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MNONb30OBATEJIbCKOE COIMALUEHUE

Bepcusi om 21 dekabpsi 2023 e.,
ecmyrnaem 8 cusny ¢ 5 sHeaps 2024 2.

Hactoswee lMNonb3oBaTtenbckoe cornaweHne (ganee - «CornaweHney) perynmpyeTt OTHOLLIEHUS
mexgy OO6LWeCcTBOM C OrpaHMYeHHOW OTBETCTBEHHOCThbIO «CeTb aaTta-ueHTpoB «Cenekren»
(OO0 «Cenekten»), OIPH 1089847357126 (manee - «WcnonHuTenb»), M Bamn -—
HeorpaHMYeHHbIM KpYrom usmyecknx U Ipuaudecknx nuy, KoTopble XenawT MCnonb3oBaTth
cepBuChl U ycryru, npegoctaensemMble VicnonHutenem (ganee - «Bbi», «3akasvunk»).

Bam Heobxo4MMo BHMMATENBHO 03HAKOMUTBLCS € HacTosWwMM CornalleHmem, KoTopoe SIBNsieTcst
nybnnyHon odepTon B COOTBETCTBUM cO cTaTtben 437 [paxagaHckoro kogekca PO. B cnyyae
permctpaumn Bac B [MaHenn ynpaBneHus y4eTHOW 3anucbio 3akasdvMka WM HacTynneHus
HauGornee paHHEro M3 criedyloWwmx cobbITWiA: nononHeHve Jlvuesoro cyeta' unu Hadana
NCMONb30BaHMs YCryri, Npyu 3TOM HavaroM WCMoNnb3oBaHWs ycnyrm CTopoHamu npusHaeTcs
MOMEHT MOAKIIOYEHNS yCryrn, B TOM ymcne VcnonHutenem no 3anpocy 3akas4yuvka, CHMTaeTcs,
Y10 Bbl NOMHOCTBIO 03HAKOMUMKUCH C cogepxaHnem CornaleHns 1 NPYHMMaeTe ero NONHOCTbIO
1 6e30roBOpPOYHO B COOTBETCTBUM CO cTaTben 438 paxgaHckoro kogekca PO, nogreepxaaete
dakT 3aknioveHns CTopoHamm HacToswero CornaweHus, a Takke CBO& HamepeHue Ha
ucnonb3oBaHne cepsucoB u ycnyr Wcnonuutensa. Ecnv Bbl He npuHMMaeTe HacTosilee
CornawleHne wvnuM He cornacHbl C Kakumu-nnbo ycnoBusiMu, ykasaHHbiMM B CornaileHuu,
npocum Bac He peructpupoBaTbcs B [MaHenu ynpaBneHUs y4eTHOW 3anucbio 3akasvvka, He
nononHsTb JIMueBOM CYET M He WCMONb3oBaTb CepBUCHI U ycnyrn WcnonmHutensa. Ecrnim
WcnonHntenem 6binn BHeceHbl Kakue-nmbo nameHenuss B CormawieHue, ¢ KoTtopbiMu Bbl He
cornacHsbl, Bel 06893aHblI NpekpaTTb UCMONb30BaHMe CEPBUCOB U ycnyr MicnonHutens.

TEPMUHbI N ONPEOENEHUA

B HacTosiwiem CornalueHumn MoryT UCronb3oBaTbCs TEPMUHBI, HE CodepKallMecs B HACTOSALLEM
pasgene. B aTtom cnyyae TonkoBaHWe TaKoro TEpMMHA OCYLLECTBNSAETCS  COMMacHo
3aKoHogaTenbCcTBy. Ecnv 3akoHOOaTenbCTBO He COAEPXKUT onpeaeneHns 4aHHOro TepMuHa, ero
obbeM W cogepaHWe YCTaHaBMNMBAOTCA COMMACHO CIOXMBLLEWCA NpakTMKe, ucxoas W3
NEeKCMYeCcKoro aHa4YeH1sl TepMuHa.

BanaHc ycnyrm — 3anmMCb B [MaHenun ynpaeneHund, oOTpaxakLllas d)MHaHCOBbIe
B3aMMOOTHOLLEHNA MeXay McnonHutenem n 3akas4ymkoM OTHOCUTENBHO ycnyru. banaHc ycnyrum
yBeENnM4nBaeTCAd Ha CyMmmMy CpeacTts, NepevYncrieHHbIX 3akasumkoM c JluueBoro cyeTa 3akasunka
B CHET npengonnarbl yCnyru, h ymMeHbLlaeTcda Ha CTOMMOCTb OKasaHHoM ycnyru.

BoHycHbIn ©6anaHc (BoHycHbIM ©GanaHc ycnyru) — 3anucb B [laHenu ynpaeneHus,
oTpaxatoLias B3aMMOOTHOLLEHNS Mexady VicnonHutenem n 3aka3yvkom OTHOCUTENbHO YCRyru.
BoHycHbI 6anaHc nononHAeTca McnonHuteneM B pamkax peknaMHbIX akuvMn U 3aducrieHuns
KOMMeHcaunn 3a HapylleHne ypoBHsSI ycnyr. BoHycCHbIi 6anaHC ymeHbLlaeTcd Ha CTOMMOCTb
okasaHHbIX VicnonHutenem ycnyr. Mpu Hannunm cpegcTts Ha BoHycHom GanaHce unu BoHycHom
6anaHce ycnyrm n banaHce ycnyrn unu JlMueBoM cyeTe cnvcaHus nNpou3BoAsaTCS cHadvana C
BoHycHoro 6anaHca unu boHycHoro 6anaHca ycnyru, a notom ¢ banaHca ycnyrm unm Jlnuesoro
cyeta. CpeactBa ¢ boHycHoro 6anaHca ycnyru Bo3Bpary w/vnu nepesogy Ha JluueBol CHET He
noanexar.

JlnueBon cyet 3aka3sumka, BanaHc 3akasumka — 3anuch B [MaHenu ynpaeneHus, oTpaxatrowas
duHaHCOBblE B3aMMOOTHOWEHUS Mexay WcnonHutenem u  3akasumkoM. JlvueBonm cuet
3akasuvka yBenMuMBaeTCcs Ha CymMMYy MnaTexewn, nepevncrnieHHbix 3akasunkom VcnonHuTento B
CYeT npegonnarbl YyCrnyr U CEPBUCOB, OKasbiBaeMbix VcnonHutenem 3akasunky, N ymeHbLIaeTcst
HAa CTOUMMOCTb Bbl6paHHbIX M NOAKIMHOYEeHHbIX 3akas4ymkom ycnyr n cepBucos.

MaHenb ynpaBneHusi yyeTHOM 3anucbio 3aka3uuka, MaHenb ynpaBneHnsa — Beb6-cTpaHuua
no agpecy https://my.selectel.ru/, npegHasHayeHHass 4ns ynpaBneHns cepsucamMmm n ycnyramu

" MNoronHere JMLEBOTO cueTa 3aKa3uNKOM TAKKE MOXET MPOU3BOAUTLCS MyTEM COBEPLUEHUS 3a4eTa Mpeaonnarl,
nmbo B3aumo3adveta cymmbl banaHca «PedepanbHble pybrnu» Ha JlMueson cyeT 3akasumka B pamkax ycrioBuin
pedeparnbHon NporpaMmel.
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WcnonHutens, npenocTtaBrieHnA I/IH(bOpMaLI,VII/I, HeobxoaMMon AN MCMoNb30BaHNUS cepBucoB un
ycnyr. WcnonHutenb npenocrtaBndaeT 3a|<a3qvu<y Ooctyn K MaHenn ynpaeneHna nocne
VI,EI,eHTVI(pVIKaLI,VIVI 3akasuymka ¢ MoOMOLLbIO yquH017| 3anucu.

TexHu4yeckasa nnowaaka, [ata-UeHTp — crneuvanuanpoBaHHoe 3gaHue (nomelleHue) ans
pa3mMelLeHNs1 CepBEePHOro 1 MHoro obopynosaHus.

Tuket-cuctema — cuctema obmeHa coobeHsamMn mexay 3akasqunmkom v VicnonHutenem nytem
OTMPaBKU/MONYYEHUA 3anpocoB Yepe3 IMEeKTPOHHYI OopMy, pacrnornoxeHHyl B [laHenu
ynpaBsreHus.

YcnoBusi uMcnonb3oBaHUA OTAENbHbIX CEPBUCOB — [OMOMHEHWS K HacToswwemy
CornalueHntio OTHOCUTENbBHO NMopsiaka MCNONb30BaHMSA TOMO UMM MHOMO cepBuca, B TOM uucne
cofepXxaiime ycrioBusi cornaweHuin o6 ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pasmelleHHble no agpecy https://selectel.ru/about/documents/. Bo Bcem, 4TO He
npeaycMoOTPeHO YCRoBMAMW  UCMOMNb30BaHUS OTAENbHbIX CEpPBMCOB, OTHOLLEHWSA  Mexady
B3akasunkom u VicnonHutenem perynupytotca CornaiieHmem.

MpaBuna nonb3oBaHUA cepBuUcamu u ycnyramu, NMpaBuna nonb3oBaHUA — NPUNOXKEHNE K
HacToswemy CornalieHuo, KoTopoe S$BNSETCA €ero HeOTbeEMSIEMOM 4acTbio, OnuChbiBaeT
nencteust (GesgenctBue) 3akasumka, KOTOpble MOryT HaHecTu Bpepn WcnonHuTenio, ero
npenctaBuTenaM, o0OpyaoBaHWIO, KNMeHTam U TpeTbum nuuam. Bo Bcem, 4TOo He
npenycmoTpeHo [NpaBunamm nornb3oBaHUsl, OTHOLEHUst Mexay 3akasdukom v McnonHutenem
perynupytotcs CornatwieHnem.

YyetHaa 3anucb — uWHdopmauus (ydyeTHass UWHgopMauusd), npegHasHayeHHas Ans
naeHTurkaumm 3akasyumka B npouecce okasaHusi ycrnyr. B kavectBe yyeTHOM mHdbopmaumm
3akasumka BbICTynatT: UMSA nonb3oBaTtens (NorvH), naporns Ans goctyna K [NaHenn ynpaeneHus
(naponb) 1 Homep CornalleHus.

LleHTp yBepomMneHuMn — 3nemeHT wuHTepdenca [laHenn ynpaeneHus, oTobpaxaowmn
onoseLleHnss 3akasymka, B TOM yucre o6 U3MeHeHUsxX B JOKYMEHTax, pacrnpogaxax u akuusx,
MHGOpMaLMKM O NNaHOBbIX paboTax, UHbIX MPEANOXEHUSIX.

NPEAMET COITIALLEHUA

Mpeometom Cornawenns sBNSETCA WUCMNONb30BaHME CEPBUCOB W ycnyr WcnonHutens
3akasumMkoM, B TOM YMUCIIE YCNYr XOCTMHIa 1 Apyrnx CBA3aHHbIX YCNyr, a Takke npegocTaBneHne
WcnonHutenem pocTtyna K ycnyram CTOPOHHMX MOCTaBLUMKOB ycnyr (ganee - «YCnyrm»).
WcnonHutenb okasbiBaeT Ycnyrm 3akasuuky B cooTBeTcTBUM C CornaweHvem ¢ y4yeTom
YcnoBuin  UCNONb30BaHUSA OTAEMbHbLIX CEPBUCOB, pas3MELLEHHbIX Ha canTe WcnonHutens:
https://selectel.ru/about/documents/. TllonHbin nepevyeHb Ycnyr pasMelleH Ha caunte
https://selectel.ru/prices/.

VcnonHutenes BnpaBe npedocTaBnaTe AOCTyn k beta-Ycnyram, a 3akasuuk BrpaBe 3akasaTb
Beta-Ycnyrn. bBeta-Ycnyrm moryt okasblBaTbCA B TECTOBOM peXUME AN MONyYeHus
MHopMaLUumM 0 nx paboTocnocobHOCTM M He nognexaTb onnare 3akasydnkom. [pu okasaHum
Beta-Ycnyr WcnonHutenb He HeceT OTBETCTBEHHOCTUM 3a MX KayecTBO, a TaKkKe K HUM He
NPUMEHSIIOTCA YCNOBMS NCMONb30BaHNS OTAEMNbHbIX cepBnCoB u SLA.

NMPABA N OBA3AHHOCTU CTOPOH
MpaBa n o6sa3aHHocTM UcnonHuTtens

WcnonHuutenb npegocTaBnsieT AocTyn K MaHenu ynpaeneHusl No 3allMLLEHHOMY NMPOTOKOMY U
TOmMbKO Mnocre naeHTugvKaumm 3akas4ymka.

WcnonHutenb BnpaBe B TeYeHWe BCEro cpoka [AencTeus CornaweHusi 3anpocuTb

JononHuTenbHble cBegeHus u  (unu) notpeboBaTb NOATBEPXKAEHUS NPEeAoCTaBrEeHHbIX
3akasunkom npu pernctpauun B lNMaHenu ynpaeneHns CBeAeHUN.
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WcnonHutenb 06s3yeTcst He MeHee Yem 3a 3 (Tpu) kaneHOapHbIX AHA cooblwaTth 3akasynky o
nnaHupyemblx — npodunakTuyeckux paboTtax, Brekylwmux 3a coboil  HEBO3MOXHOCTb
UCnornb30BaHWs YCryr, a Takke O MraHUpyemMoM OTKIHYEHUN 3nekTpocHabkeHws. MNepepbiBbl B
obcnykmBaHmm, Bbi3BaHHbIE yKa3aHHbIMU NMPUYMHAMK, HE NOANEXaT KOMNeHcaLuu.

WcnonHutenb BnpaBe MpUOCTaAHOBUTHL OKasaHwe Ycnyr, 3abnokvposaTtb goctyn B [laHenb
ynpaeneHns, OTKMOHUTb 3asBKy 3akasymka Ha HOBYHO YCnyry W WM OTKNOHUTb 3asBKY
3akasunka Ha npoaneHne cpoka OencTBuUs YCnyru B criedyloLwmx cryyasx:

* Npu HapyLweHun 3akas4ymkom CornalleHusi, B ToM Ymcne I"Ipanm nonb3oBaHnA cepemncam 1
ycnyramu, YcnoBuii UCNONb30BaHUS OTAENbHbIX CepBUCOB,;

= MNpW NOO3peHUM B KOMMpPOMETaLMN YUYETHON 3anucuy, a Takke npu HapyweHuu n. 3 MNpaswun.
B paHHOM cnydae WcnonHutenb Takke BrpaBe BPEMEHHO OrpaHW4YMTb WUCMNOMb30OBaHMEe
cpeacTtB Ha banaHce 3akasuuka;

* MpU OTKa3e WNM YKNOHeHun 3akaszdmMka OT COOEWCTBUS B pacCneqoBaHUKM Cry4vaes,
yKasaHHbIX B M. 2.2.2 CornauwleHus;

= VcnonHuTtenb nony4aeT COOTBETCTBYWOLLEE MpeanucaHue, codepxailee TpeboBaHue o
NPUOCTAHOBNEHNN oOKa3aHusi Ycnyr 3akasuuKy, CO CTOPOHbl FOCYyAapCTBEHHOrO OpraHa,
perynupyrowlero AaHHble  B3aMMOOTHOWEHMS U obnagawwero COOTBETCTBYHOLLMMMU
NOMHOMOYUAMUN B COOTBETCTBUUN C AENCTBYHOLLUM 3aKkoHO4aTeENbLCTBOM PO;

* WNCNoJ1b30BaHMe ycnyr 3aKkas3umkoM MoXxeT npmneecTn K NpUYNHEHNI MMyLLEeCTBEHHOIO Bpeaa
McnonHuTtentio nnu ero KnueHTam, a paBHO Bbi3BaTb cbon TEXHUYECKUX U nporpamMmMHbIX
cpeacTs WcnonHutens n TPETbUX Nnu,;

* B WHbIX ClyYadX, OMUCaHHbIX B CornaweHun, B TOM u4ucne I"Ipanmax Nnofb30BaHUA
cepBucamm n ycnyramm n YcnoBusix npenocrtaslieHndA OTAENIbHbIX CEPBUCOB.

lMpuocTaHoBNeHe okaszaHus Ycnyr Ao BbiMoNHeHnsa 3aka3vmkom TpebosaHun McnonHuTtens no
YCTPAHEHMWIO HAPYLUEHUIN HE OTMEHSIET BbINOMHEHUS 3aKaszdnkoM BCeX CBOMX 06si3aTenbCcTB Mo
CornaweHuto.

BpeMH NPUoCTaHOBIEHNA OKa3aHUA YCnyr no yKas3aHHbIM NMpU4NHaM He CHUTaEeTCA nepepbiBOM
B OKa3aHuu yCJ'IyF N He MOXEeT pacCcMatpumBaTbCA KaK HapyLlleHue McnonHutenem ceoux
00s3aTenbCTB, npenycMoTpeHHbIX CornaweHuem.

B uensax nposepku cobniogeHns TpebosaHuin 6ezonacHocTn VicnonHntenb octaBnseT 3a cobou
npaBo B TOM YuCre MEepuoauYecKkn MNpPOU3BOAUTL CKaHUMpOBaHWE MNyOnMYHbIX CEpPBUCOB,
pacrnonoXeHHbIX Ha pecypcax, NpUHaanexalumx unm ncnonb3yemMbix 3akaz4ymkoM, Npy NOMOLLN
cneumanusMpoBaHHOrO NporpaMMHOro obecneyeHus, a Takke MPUMEHSATb WHble AOCTYMNHble
McnonHuTento mepel.

B uensx peanu3auum mep, HanpaeneHHbIX Ha nNpedoTBpalleHMe WHUMOEeHTOB B obnactu
MHOpMaLMOHHO-ceTeBON ©e3omacHOCTU, a Takke  NPOTMBOAEWCTBMS pPasnMYHOro popa
CeTeBbIM atakam, B TOM 4YucCle U pacnpefenieHHbIM atakam otkasa oT obcnyxusaHust (DDoS)
ans  nybnuudbix  IP-agpecoB  McnonmHutens BnpaBe B NO6GOM MOMeHT 6e3
npeaBapuTenibHOro yBeAoMIieHUs 3aka3uuka BBECTM OFpaHUYeHUss, B TOM 4ucne
3abnokupoBaTtb MOpPTbl UMK OrpaHn4MTb JOcTyn Kk IP agpecy, orpaHMynTb Nomnocy nponyckaHus
CEepBUCOB, KOTOpbIE MOTYT MCNOMb30BaTbCcA Ans atak knacca UDP amplification nnn orpaHmnunts
BO3MOXHOCTb MCMOSMb30BaHWSA AaHHbIX CEPBUCOB. MOMHbBIN CNMCOK 3abGNOKMPOBaHHbLIX MOPTOB U
MHbIX orpaHuyeHunn pasmeLlaeTcs Ha canTte WcnonHutens no agpecy
https://docs.selectel.ru/networks-services/blocked-ports/. W3meHeHue yKa3aHHOro cnucka
BO3MOXHO 6€e3 npegBapuTenbHOro ysefomMneHus 3akasumka.

McnonHutens MMeeT npaBo CaMOCTOATENbHO BHOCUTb U3MEHEHWUs B [aHHble 3akasuuka -
topugudeckoro nuua B [laHenn ynpaeneHus B criydae OBHapyXeHusi NPOTUBOPEYUNn Mexay
OaHHbiMM B [MaHenu ynpasneHuss U AaHHbIMU, MonyyYeHHbiMM OT defeparnbHOW HamnoroBow
cnyx6bl Poccuiickon ®egepauun.
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Wcnonuutenb BnpaBe ydanuTb BCHO WHGopMauuio, obpabaTtbiBaeMylo 3akasyMkoM Ha
obopygoBaHuM McnonHuTens U C  WCnonb3oBaHWeM Ycnyr McnonHuTensi, B cryyae
npekpalleHuss CornaweHns v / unu B criydae Heonnatbl YCnyr.

MNpaBa n 06s13aHHOCTK 3aKa3umka

3akasuuk O6F|3yeTCF| onna4ymBaTtb YCIyru B CpPOK M Ha YCIoBUAX, YKa3aHHbIX B CornaweHuu,
Tapmbax N NHbIX cormnalleHnax, 3akni4eHHbIX Mexay CTOpOHaMM.

3akasumk 00s3aH oOkasblBaTb CoAencTBMe WcnonHutento npn paccnegosaHnn npuynH
He3annaHMpoBaHHbIX NMepepbiBOB B O6CJ'Iy)KI/IBaHVIVI, HapyLleHus Tpe6OBaHI/II7I ©Ge3onacHoCTM U
npun nogo3peHnn Ha HapyleHusa ycnosvu7| CornaweHus.

3akasunk 06sa3yeTcss obecrneunBaTb KOHMUAEHUMANBHOCTE NIOTMHA M Naporis, UCMoMb3yeMblixX
Ans Bxoga B [MaHenb ynpaeneHusi. Ha 3akasuuke B MOMIHOM 0GbeMe NEXWT PUCK yTpaThbl,
pasrnaileHus, nepegadv AaHHbIX HEaBTOPMU30BAHHOMY FULLY.

3akasunk 00s3aH npuHMMaTb Mepbl MO YCTPAHEHWIO YSA3BUMOCTEN, OBHapyXeHHbIX Mpu
nposepke TpeboBaHu 6e30nacHOCTH.

3aka3umk 06s3aH cBOEBpPEMEHHO YBEAOMUTL VICNONHUTENSA O CMEeHe AaHHbIX KOHTaKTHOro nuua,
PEKBU3NTOB, a TaKKe KOHTaKTHOro ternedoHa U agpeca 3neKTPOHHOW MOYThbl, WHbIX AaHHbIX
YyeTHOM 3anucu.

3akazumk 0bsi3aH cneauTb 3a 3aLUMLLEHHOCTBIO UM akTyanbHOCTBIO MCMofb3yemoro B paboTe
obopyaoBaHus,  MporpaMMHOro  obecnedeHusi, cobriogate  CornmaweHue,  yCrioBus
MCMonb30BaHNsl MporpaMMHOro obecneyeHusl, B TOM 4YMCrle pasmelleHHble Ha oduumManbHOM
canTte VicnonHutens no agpecy https://selectel.ru/about/documents/.

3akasumk 069|3yeTc;| pasMellatb Ha 060pyﬂ,OBaHVIVI McnonHutensa  UCKMYUTENBHO
JTIMUEeH3NOHHOE nporpamMmmMHoe obecrneyeHne N camoCTOATENbHO HECTU OTBETCTBEHHOCTb 3a €ro
pa3smelleHne n ncnosib3oBaHue.

3aKasyMk CaMOCTOATENbHO OCYLIECTBNAET KOHTPONb 3a Ge30nacHOCTbi, COXPaHHOCTLIO
WHopMaumKn, a Takke B criydyae HeobXoaMMOCTW, CBOEBPEMEHHO OpraHu3yeT pesepBHOe
KonuMpoBaHWe UHdopMaLMK, pasMeLLaeMoin ¢ Ucrnonb3osaHuem Yenyr UcnonHutens.

3akasuuk - opugudeckoe nuuo 00sA3yeTcs, B Criydyae WM3MEHEHWUs CBOEro0 HauMeHOBaHMs,
agpeca (mecta HaxoxaeHus), KM, nuua, nvetowero npaso 6e3 AOBEPEHHOCTU AENCTBOBATb
OT UMeHM 3akasuuka, U UHbIX U3MEHEHUsIX, yBeOOMUTL 06 aToM McnonHuTtens He nosgHee 5
(naTn) paboumx pOHeW C paTtbl BHECEHMSI COOTBETCTBYHOLIMX W3MeHeHun B EguHbIn
roCyAapCTBEHHbIA PEECTP HPUOUYECKUX MWL, €CNM WHOE HEe NPefyCMOTPEHO HAaCTOSALLMM
CornatueHuem.

3akasuMk - ropugudeckoe nMuUo 00sa3yeTcs  npefBapuUTENibHO MUCbMEHHO YBEAOMUTb
McnonHutensa o npekpalleHuMM CBOEro CyLeCTBOBaHWS He no3gHee, vem 3a 30 (Tpmauatb)
KaneHdapHbIX AHen 40 AaTbl BHECEHUA COOTBETCTBYIOLLEN 3anMcu B EQMHBIN rocyaapCTBEHHbIN
peecTtp wopuandeckmx nuu. B cnyvae oTCcyTCTBUSA yKasaHHOro yeegomrieHus, McnomHuTens
BrpaBe He OCYLIeCTBMATbL BO3BpaT [AEHEXHbIX CPeACcTB, OCTaBwmxca Ha JluueBom cuete
3akasuuka. [lonoxeHusa HacTodAwero nyHkTa CornalleHns npuMeHWMbl Takke B cryvyae
HaxoxaeHus 3akasyuka B npouenype MCKMwYeHuss M3 EanHoro rocyoapCTBeHHOro peectpa
HOpUaNYECKMX NUL, Kak HeJeNCTBYIOLLLEro puandeckoro nuua.

3akasumMk - uHOMBUOYanbHbI NpegnpuHUMaTtens 00a3yeTcss npeaBapuTENbHO MUCbMEHHO
yBeAOMUTb VICMONHUTENS! O NpeKpaLLeHnn CBOEN OESATENbHOCTM B Ka4eCcTBe MHOMBMAYaNbHOIO
npegnpvHumMartens He nosgHee, Yyem 3a 30 (TpyauaTe) KaneHaapHbIX AHEW OO0 AaTbl BHECEHUS
COOTBETCTBYIOLLE 3annucu B  EAWHBIA rOCYAapCTBEHHbIN  peecTp  UHAMBUAYalbHbIX
npegnpuHMmarenen.

CTOUMOCTbDb YCNYT, NOPAAOOK 3AKA3A, YHETA U OMNNATDI
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Bbibop u 3aka3 Ycnyr ocyuwecTtenserca 3akas3ymkoM B [1aHenu ynpaBneHusi y4eTHOW 3anuvcbio
3akasumka. [Insa 3akasa Ycrnyrm Heobxogumo nononHutb BanaHnc 3akasuvka mn / nnu banaHc
YyCNyrM Ha MUHMMarnbHYI0 CyMMY, HEOOXOAMMYIO AN OKa3aHusa Ycnyru.

CroumocTb Ycnyr onpegensietca Ttapudamu, onybnmkoBaHHbIMKM Ha cante WcnonHuTens no
apgpecy https://selectel.ru/prices. 3aka34uk NOATBEPKOAAET, YTO O3HAKOMIIEH M COrNaceH c
YyCTaHOBMNEHHbIMU Tapudamu. LleHbl ykasaHbl B pybnax un Bkmovaior cymmy HOC, ecnn uHoe
NPsSIMO HE YKa3aHo Ha cawnTe.

3aKka3unKk OCyLLeCTBNsieT onnaty YCryr no ykasaHHbIM LeHam 6e3 yaepXaHuil 1M Bbl4eTOB
Harnoros.

Ecnn wnHoe He yCTaHOBIEHO CornawieHvem unu YcnoBusiM1 WUCMNONb30BaHUS oTAEeNbHbIX
cepBuCcoB, YCryru onnavynMBaloTcs aBaHCOM He Bonee yem 3a 1 (0OWH) KaneHOapHbI Mecs,.
Ycnyrn moryT ObiTb onnadeHbl MoObIM AOCTYNHbIM Ans Bbibopa B [MaHenu ynpaeneHus
cnocobom, B TOM uucrie Ha ocHoBaHuM cdeta. CueT odpopmnsieTca 3akasdmkom B [MaHenu
ynpaeneHus. Ycnyru npegocTaBhstoTCA TOMbKO NPWM YCMOBUMM HamnuMuus MOMOXMTENbHOro
6anaHca Ha lluueBom cyeTe 3akasqmka U OTCYTCTBUSA 3a40MKEHHOCTW No onnate YCnyr.

McnonHutenb 00s3yeTcst B TedeHne 5 (NsTu) paboumx OHeW nocrie 3aBepLUeHUs! OTYETHOIO
nepvoga BbICTaBUTb cYeT-hakTypy M akT o6 okasaHHbIX Ycnyrax nvbo yHuMBepcanbHbIN
nepegatoyHbin aokymeHT (YT[) B agpec 3akaszumka n onyGnmukoBaTb SMEKTPOHHbIE KOMWUM
cyeToB-hakTyp u akToB 06 okasaHHbIx Ycnyrax unm YI[ B MaHenu ynpaeneHus. Mog oTYETHBIM
nepvogoM  MNOHMMaeTcs  KaneHgapHbln  Mmecsauy. [lpu  nepexoge Ha  3NEKTPOHHbLIV
OOKYMEHTOOBOPOT OOKYMEHTbI paccbinalotcs B TedeHne 10 (gecaTtwn) pabounx AHen nocne
3aBepLUEeHNsI OTYETHOIo Nepuoaa.

3akasuuk Bripaee B [laHenu ynpasneHusi B no6ol MOMEHT BblbpaTb WM M3MEHUTbL CNocob
rnonyyeHnst BbICTaBMEHHbIX WcnonHutenem OOKYMEHTOB (cuyeT-chakTypa, akT o6 oKasaHHbIX
Yenyrax vnu YIM[). CTopoHbl BnpaBe OCYLLECTBNSATb OOMEH OOKYMEHTaMu 4epe3 cuctemy
3MNEeKTPOHHOro AokyMmeHToobopoTa (300) npu BbiNONHEHUN 3aKa3dMKoM OL4HOMO U3 CreayoLmnx
AENCTBUIA;

BblOOpa COOTBETCTBYIOLLIEro cnocoba nony4yeHms JOKyMeHTOB B [MaHenu ynpasneHus;

NPUHATUA NpurnaweHna ort WcnonHutensa Ha obmeH OOKYMEeHTaMn B CUCTEME JJIEKTPOHHOIo
OOKYMEHTO000pOoTa;

oTnpasnenve VcnonHuTtento npurnaweHms Ha obMeH JOKYMEHTaMWU B CUCTEME 3MEKTPOHHOrO
OOKYMEHTO060poTa;

CTOpPOHBI OCYLLIECTBIISAOT obmeH OOKyMeHTaMu B 3MNEKTPOHHOM Buae no
TENeKOMMYHMKALUMOHHbIM KaHamnaMm CBSiI3W 4Yepe3 CUCTEMY SMEKTPOHHOro AoKymMeHTooGopoTta
KoHTyp.Qnanok, ¢ cobnogeHmem TpeboBaHUiA pOCCMINCKOrO 3aKOHOAATENbCTBA, OEUCTBYHOLLMX
Ha OaTy OTnpaBKkM AOKyMeHTa. McnonmHuTenb BnpasBe NpUOCTAHOBUTb OOMEH OOKYMEHTamMu B
cucTemMe 3NeKTPOHHOro AOKYMEHTOOBopoTa B Criyvyae OTCYTCTBUSA CBeOeHUA, HeobXoanMbIX Ans
Takoro obmeHa.

AKT 06 okasaHHbIX Ycnyrax nubo YTM[ cumtaetca nognucaHHbIM 3akasyukom, a Ycnyru
oKasaHHbIMM WcnonHutenem wu nNpuHATBIMUM  3aKkasyvkom B MNOMHOM obbeme, B cnydvae
OTCYTCTBUSA BO3paKeHW Mo KavecTBy M 0BbeMy oOkasdaHHbIX Ycnyr B TedeHuwe 10 (gecaAtu)
pabouunx gHeln C MOMeHTa 3aBepLUEeHUs] OTYETHOTO Nepuoaa.

Ecnn 3akasuuk He saABnsetca pesvgeHTom PO, obwasa cymma CornaweHuss He MOXeT
npesbiwate 10 000 000 (mecate mMunnuvoHoB) pybrenm 00 konmeek, B TeYeHME BCEro Cpoka
Aencteusa CornaweHus.

OG6bem noTpebneHHbIXx Ycryr onpegenseTcs  UCKIYUTENbHO  YYETHBIMU - OaHHBIMU
UcnonHutena. OcHoBaHMeM [nsi cnucaHusl cpeacTtB € JIMueBoro cyeta 3a YCnyru SBnstoTCA
OaHHble, MONyYeHHbIe C MOMOLLLI0 00OopynoBaHMs, NCNOMNb3yeMoro McnonHutenem onsi ydeta
obbeMma okasaHHbIX UM Ycnyr, a Takke hakt 3akasa Yenyr 3akasz4ymkom.
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VcnonHuTtens MMeeT NpaBoO M3MEHATb Tapudbl U YCNOBUSA OKa3aHus YCNyr B OOQHOCTOPOHHEM
nopsigke ¢ obssatenbHbIM yBedomneHvem 3akasdvMka He MeHee yem 3a 15 (mAaTHaguaTb)
KaneHgapHblx [OHeW [0 Takoro u3mMeHeHus. B cnydyae Hecornmacusa 3akasdmk 00sA3yercs
NpekpaTuTb UCMONb30BaHWe YCNyr co AHA W3MEHEHUS CTOMMOCTM Ycmyr v / unu ycrnosui
oKasaHus Ycnyr.

3auncneHne cpencte Ha JluueBown cyeT 3akasydmka npousBoguTcs B pybnax PO nytem
nepesofja [AEHEeXHOMW CyMMbl Ha pacyeTHbin cyeT McnonHutens, B TOM uucne c
MCMONb30BaHNEM NIATEXHbBIX CUCTEM.

3aKkaszunmk CcamMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a npaBuiibHOCTb MPOU3BOAUMBLIX UM
nnaTexen. anI M3MeHeHnn 6aHKOBCKMX PEKBU3NTOB McnonHutens, ¢ MOMeHTa OI'Iy6J'IVIKOBaHI/IF|
HOBbIX PEKBU3NTOB Ha cante VicnonHutens, 3akas4nk cCamoCTOATENbHO HECET OTBETCTBEHHOCTb
3a nnartexu, npousBeneHHble Mo YyCTapeBWUM pekBu3nTam, OTIIMYHBbIM OT pPEKBU3UTOB,
YKa3aHHbIX BO BHOBb BbICTaBlIEHHOM CYeETEe.

dakT onnatbl Yepe3 baHK (NepeBoq AEHEXHbIX CPeacTB Mo Be3HaNMYHOMY pacyeTy) cUMTaeTcst
NoATBEPXKAEHHBIM MOCE NOCTYMMEHMS COOTBETCTBYHOLUX CBeAeHUA M3 BGaHka VicnonHutens u
SABNAETCA OCHOBaHMEM AN 3a4McneHns cpeacTB Ha Jluueson cyeT 3akasumka.

Y4yeT notpebneHHbIX 3aka3ynkoM Ycnyr BeAeTCs B COOTBETCTBMM C MPUHATON McnonHutenem
eouHuuen Tapudukaumm. Beibop 1 3akas Ycnyr ocyliectenseTcs 3akas4ymkoM CamMoOCTOATENBHO
B [laHenu ynpaeneHusi. Oka3aHve YCNyrM Ha4MHAETCd C MOMEHTA €€ MOOKIIYEHMS
WcnonHntenem npuv Hanuuum [OCTATOMHbIX CcpeactB Ha JlMueBom cuete  3akasuuka.
WcknodyeHnem aBnaioTca  Ycnyrn, NpegocTaBreHne KOTopbiX TpebyeT nogTBepXKOeHus
VcnonHuTtensi B COOTBETCTBUM C YCNOBUSIMU NCMONb30BaHNS OTAENbHbIX CEPBUCOB.

B cnydyasx, korga onnata 3a 3akasuvka MPOU3BOAMTCH TPETbUM NULOM (NNaTernbLUMKOM),
Heobxoanmo cobntogeHne cnegyroLmnx yCrnoBui:

and I'IJ'IaTeJ'IbLIJ,I/IKa—Q)I/I:BI/I‘-IeCKOFO nnua - npegocrtaeneHne 0oBepeHHOCTU Ha npeacrtaBlieHune
NHTEpPEeCOoB 3akasuuka;

Ans nnatenbLiyuKa-topuaNYECKOro nuua - ykasaHue B None «HasHa4deHune nnartexa» nraTexHoro
nopyyexusa «Onnarta 3a ... (HaMMeHoBaHMne 3akas4yumka), No nuueBomy cyeTy Ne (Homep cyeta)»
UNu npefocTaBrieHne NMUCbMEHHOro yBedoMneHust MnaTenblUMKoM O 3aveTe nnaTtexa B c4eT
onnarbl No HacTosiwemy CornawieHunto 3a 3akas4quka.

3auncneHne cpencTs Ha Jlvuesoi cueT 3akasyuvka He NPOM3BOANTCS 4O MOMEHTA BbINOSTHEHUS
BblLLEYKa3aHHbIX YCIOBUIA.

B cnyyae oTkasa 3akaszumka OT Ycnyr 4O MOMEHTa UCTEYEHUS ONMlavyeHHoro nepuoga Ycnyrm
WcnonHntene Bo3BpawaeTr Ha 6GanaHc 3aka3uuka npegonfadeHHble OeHeXHble cpeacTea
WCKITHOYNTENBHO 3@ NOSIHbIE HENCMONBb30BaHHbIE MECSLbI.

3akasuuk BrpaBe B lNaHenu ynpaBneHusi NOAKMOYMTL aBTOMaTUyeckoe nononHeHwe banaHca
3akaszumka w/unun banaHca ycnyrm no Bblbopy (ganee - "lnartex no pacnucaHuio"), ykasas U
COXpaHMB [JaHHble GaHKOBCKOW KapTbl /11 aBTOMAaTUYeCcKOro CrucaHus, a Takke pasmep
nnatexa [Ans Kaxagoro u3 BbIOpaHHbIX GanmaHcoB M OaTy o4vepegHoro crucanus. [Mpu
nogkniodeHun [Mnatexa no pacnucaHuio, 3akas3dyvk corrawaetcad ¢ 6e3akuenTHbIM
aBTOMAaTMYECKNM CNMCaHNEM AEHEXHbIX CpeacTB ¢ 6aHkoBckoro cyeta 3akasuuka. OTknoYeHne
MnaTtexa no pacnucaHus NPou3BoanTCs 3akasyMkoM caMocToATeNbHO B [aHenu ynpaBneHus.

Mo mepe HeobxoammocTn CTOPOHbI OCYLLECTBRAKT CBepky pacyétoB no CornaweHuio ¢
odhopMreHnemM [OBYCTOPOHHErO akTa CBEPKU B3aMMoOpacyeToB. AKT CBEpPKM B3aMMOpacHeToB
cocTaBnsieTcs 3aunHTepecoBaHHOW CTOPOHOW M HarnpaenseTcsas B CUCTEME 3NEeKTPOHHOro
AokymeHToobopoTa, u4epe3 TukeT-cuctemy unM Ha OymaxHoMm HocuTene. B cnyyae
HEeNoAnNMcaHusl akTa CBEPKU B3aUMOPACYETOB U OTCYTCTBUSI BO3paXKeHWIA Ha Hero B TedeHune 15
(nATHaguaTv) pabounx OHEN co AHS ero MonyYeHus, akT CBEPKM B3aMMOpPacYEeTOB CUMTAETCS
NMPUHATBIM U NOAMNUCAHHbIM.
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KOH®UWAEHLUMWAIIBHOCTb

CTOpOHBI HacCTOALWMM NOATBEPXKAAIOT, YTO MHPOPMaLUS, KOTOPOM OHM OBMEHMBAIOTCSA B pamKax
NOAroTOBKW, a TakkKe Mocrne 3akntoveHns HacToswero CornaweHns, HOCUT KOHMAeHUNanbHbIN
xapaktep, €BNAsacb UeHHoW Ans CTOpOH W He noanexallen pasrnaweHuio, MNOCKOMbKY
cocTaBnseT CrnyxebHyld wW/wnu  KOMMEPYECKY TaWlHy, WMeeT [OEeWCTBUTENbHYI W
NOTEHUMarnbHY KOMMEPYECKYIO LLEHHOCTb B CUITY €€ HEM3BECTHOCTU TPETbUM NnLaMm, K Hel HeT
cBObOAHOrO [ocTyna Ha 3akoHHOM ocHoBaHwuw. Jliobas wHdopmaums, nepegaBaemas
nocpeacTBOM TMKET-CUCTEMbI MMM AMNEKTPOHHOW MOYThl, a Takke NorydeHHas Npy noceLleHun
npegcrasutenamm 3akasuuka [laTta-ueHTpa, HOCUT KOHdMAeHUManbHbln  xapaktep. B
Hata-ueHTpe WcnonHutensa 3anpewiaercs OToO-, BUAEOCbEMKA 6e3 MonyyeHns MMCbMEHHOro
cornacusa NcnonHutens.

3akasumk pfdaeT cBOe cornacve Ha packpbitve dakta coTpygHudectsa 3akasumka C
WcnonHutenem, ncnonb3oBaHne 3aka3yumKOM onpederneHHbIX YCryr, a Takke npegoctaBnser
WcnonHuTtento npaBo pa3mellaTb (PMpMEHHOe HanmeHOBaHue, kommepyeckoe obo3HayeHne u
ToBapHble 3HakM 3akasumka B MybnuuyHbIX UCTOMHUKaX M Ha cauTte WcnonHuTens. Takoe
ucrnonb3oBaHWe He nogpasymeBaeT nogd cobOOM  packpbiTUe  MHbIX  nogpobHocTewn
COTpyAHMYecTBa. VicnonHutens yBegomnsieT 3akasunka o packpbiTumn pakta coTpyaHUYECTBa 1
pasmeLleHnn pMPMEHHOrO HauMeHOBaHMS, KOMMepYeckoro 0603Ha4YeHNs U TOBapHbIX 3HAKOB
3akasumka 3a 30 (TpuauaTtb) KaneHAapHbIX AHEW A0 TaKoro packpbiTUs W/Mnu pasMeLleHus ¢
MCMnonb3oBaHNeM TUKET-CUCTEMbI U/UN ANEKTPOHHOW NOYThI M/Unu TenedOoHHON CBA3W.

Wcnonb3oBaHve (pUPMEHHOrO HaMMEHOBAHMUSl, KOMMEPYECKOr0 O0O03Ha4YeHUsi M TOBaPHbIX
3HakoB 3akasumka no Hactosiwemy CornaweHutio He sIBRSIeTCS UCMONb30BaHMEM NpaB Ha
OoXpaHaeMble 00BbEeKTHI I/IHTeJ'IJ'IeKTyaJ'IbHOI7I COOCTBEHHOCTHU no CMbICy MONoXeHnn
3akoHogatenoscTBa PP 06 oxpaHe npaB Ha OOBHEKTbI MHTENMEKTYanbHON COGCTBEHHOCTN.

Wudopmauusa, ykasaHHas B n. 4.1, He moxeT BbiTb onybnukoBaHa unu nepegaHa TPeTbUM
nuuam 6e3 NUCbMEHHOro cornacus Ha aTo Apyrot CTOpOHbI B TeYeHWe cpoka OencTBus
HacTosuero CornalueHns, a Takke B TedeHne 5 (MATK) NeT nocrne ero npekpalleHns no nodon
npuymnHe.

Kaxpgas CTopoHa obsizaHa npuHMMaThb BCe pasyMHble Mepbl, HE0OxoaMMbIe U LienecoobpasHble
ANs npegoTBpaLLeHnst HECaHKLMOHNUPOBAHHOMO PacKpbITUSi KOHUAEHUMANBLHON MHGOpMaLnK,
Mpn 3aTOM MpUHUMaeMble Mepbl OOMKHbI ObITb HE MeHee CyLEeCTBEHHbl, YeM Te, KoTopble
CTopoHa NnpuHMMAaET A5l COXpaHEeHMs CBOen cobCcTBEHHON MHpopMaumn nogobHoro poaa.

|/|CI'IOJ'IHI/ITeJ'Ib nveet npaBo paCKprBaTb cBegeHnda o 3aKa3HVIKe TONbKO B COOTBETCTBUU C
3akoHogartenbcTBoM PO.

B cnyyae HapyweHuss npegycmoTpeHHoro CornalleHnem pexuma  KoHuaeHuManbHOCTU
WcnonHuTenb BrnpaBe oTkasaTb 3akasyuky B JanbHeWLeM OKasaHuum YCnyr B OQHOCTOPOHHEM
nopsigke, HadvHas ¢ gatbl OOHapyXeHuMs nNogoOHOro HapylweHus, a Takke notpeboBarb
KOMMeHcauum yObITKOB, MOHECEHHbIX BCINEACTBUME HapyleHus 3akasqyMkoMm pexuma
KOHuaeHUManbLHoOn MHopmMaLnu.

OTBETCTBEHHOCTb CTOPOH

CTOpOoHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexaiwlee wucnonHeHne CornaweHus B
COOTBETCTBMM C  3akoHogaTenbctBOM Poccuiickon ®Pepepaumm € y4eTOM  YCrOBWA,
yCTaHOBINEHHbIX CornalleHmem.

UcnonHutens obecneumBaer 6GecnepeboriHoe yHKUMOHMPOBaHWEe cBoero 06opyaoBaHus,
33JeNCTBOBAHHOIO B MpedocTaBfneHnM YCnyr, 3a WCKNIOYEeHMEeM CcrnyvaeB MraHOBOro
TeXHWYecKoro obcnyxuBaHus, paboT, BbI3BaHHLIX cbosiMM B paboTe obopygoBaHUA wunu
nporpammHoro obecrneyeHnss, a TaKke B Cry4Yasdx HEBO3MOXHOCTU  MOMHOLEHHOro
MCnonb3oBaHusi cobCTBEHHBIX pecypcoB VcnonHutens BcrneacTene OeWcTBUMN nnm 6e3aencTeus
TPETbUX MWL, M/MnM HepaboTOoCNOCOBHOCTN TPaHCMOPTHO-MHAOPMALIMOHHbBIX KaHAMoB, a Takke
B Ccnyyae asapui wunuM oBCTOATENbCTB Hemnpeogonumon cunel. B cnyvae BHennmaHoBOro
OTKIIOYEHUS] 3MeKTpocHabXeHns unn asapum McnonHuTenb He3ameanuTenbHO MPUCTYNaeT K
YCTPaHEHMIO Henonagok W Mo BO3MOXHOCTM onoBellaeT 3akasyMka O BHENNaHOBOM
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OTKITHOYEHUN.

3akasuMk npuHMMaeT Ha cebs MOoMHyl OTBETCTBEHHOCTb WM BCE PUCKW, CBA3AHHbIE C
ncrnonb3oBaHneM cet MIHTepHEeT Yyepes pecypcbl n/nnm Yenyrm Micnonnutens.

B cnyyae ecnu 3akasdnk He yBegomun McnonHutens o cMeHe HoMepa TenedoHa, C KOToporo
ocyuwiecTenanace permcrpaumus, McnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb
BOCCTaHOBIeHNA OoCTyna B MNanenb ynpaeneHnd, a TakKkKe HEeBO3MOXHOCTb OCYLeCTBUTb
naeHTudrkaumo 3akasvmka B Kaxaom KOHKPETHOM Crnyyae.

B cnyyae npeabasneHus k VicnonHUTENto NpeTteH3uin u/mnum UCKoBbiX TPeGOBaHUN OT TPETbUX
nvu, a Takke npaBoobnagatenen (No genam O 3alUTe MCKITHOYMTENbHLIX MpaB Ha OObLEKTHI,
HEe3aKOHHO pasMelleHHble Ha canTe (cantax) 3akasdmka W/unu KnueHtoB 3akas4umka),
VcnonHnTtens Bnpaee NpueneYvb 3aka34yuka K y4acTuio B [ere B Ka4eCcTBe COOTBETUMKA, a Takke
notpeboBaTtb Bo3MeLLEeHUS cyaebHbIX pacxodoB 1 yObITKOB B NOpsiAKe perpeccHbix TpedoBaHun
B Crfy4yae B3biCKaHuMa C WcnomHuTens OeHEeXHbIX CpedcTB 3a HapylleHWe OeNCTBYHLLEro
3aKoHoAaTenbCTBa, AonylleHHoe 3akasumnkom. Kpome Toro, McnonHuTens BnpaBe noTpeboBatb
BO3MeLLEHUS YObITKOB B MOpsiAKE perpecca B criydae HapylleHust 3aKa3ymkom JNMLEH3NOHHbIX
YCITOBWUI MPU UCMONb30BaHNM apeHO40BaHHOIO y VIcnonHuTensa nporpaMMHoro obecneyeHus.

3akasumMk camMoCTOATENbHO OTBEYaeT 3a cofepXaHuwe uHdopmauun, obpabaTbiBaemMon c
NMOoMOLL b yCJ'IyF, nepe,u,aBaeM0|7| MM UNN UHBIM NTMLIOM NoL ero CeTeBbIMUN PEKBU3NTAMU MO CETU
MHTepHeT n cobcTBeHHbIM pecypcaM McnonHuTtensi, 3a ee [OCTOBEPHOCTb, YMCTOTY OT
NPETEH3UN TPETbLUX NUL, MPaAaBOMEPHOCTb €€ PacnpoCTPaHEHMs U Bped, MPUYMHEHHbLIA ero
AesiHMAMU  (IMYHO MMM MHLIM  NIULOM o €ro CETEBbIMU PEKBU3MTaMM) JIMYHOCTU Unn
MUMYLLIECTBY rpaxaaH, HopUaONYeckux nud, rocygapcTBa MMM HPABCTBEHHbLIM MpUHUMMAM
obLwecTBa.

OrPAHMYEHME OTBETCTBEHHOCTHU
WcnonHutenb He HeceT OTBETCTBEHHOCTL 3a NPOTUBOMNpPaBHbIE AENCTBUA 3akasduika.

McnonHutenb He HeceT OTBETCTBEHHOCTU 3a HapylleHue npaB TPEeTbMX UL, BO3HMKLLMX B
pesynstate OelCTBUN 3akasvvka, COBEPLUEHHbIX C UCMONb30BaHUEM Ycnyr, npeaocTaBnsiemMbIxX
WcnonHutenem.

OTtBeTcTBEHHOCTL VcnonHuTensa 3a YGbITKI/I, BO3HUKLLME B CBSA3N C ucnonHeHnem CornaiwleHus,
HU TMpn  Kaknx obcToATeNnbCTBAX HE MOXET npesbillaTtb CyMMblI MeCsYHOM onnaTtbl 3a
okasblBaemble no CornalleHuio YCner.

WcnonHutenb He AaeT rapaHTuil TOro, 4YTO MONyYeHHOEe NOCPeACTBOM OKasbiBaeMblX YChyr
nporpammHoe obecneyeHne unu nobble Apyrme matepuanbsl He CoaepXaT BMPYCbl U Apyrue
BPEOOHOCHbIE KOMMOHEHTbI, U HE HEeCeT OTBETCTBEHHOCTWU 3a NPSIMON UMW KOCBEHHbIN yLiepb,
NPUYMHEHHbIN 3akas3yuky B pesynbrate owmnbokK, NPOoMnycKoB, NepepbIBOB, 3agepXKek B paborte,
yoaneHus gannos un apyrux gedektos npu nepegadye AaHHbIX.

McnonHuTenb He HECET OTBETCTBEHHOCTU nepen 3akazumnkom:

3a nobble yObITKM, MOHECEHHbIE 3aKa3yMKOM M3-3a pasrnalleHusl, yTepyu U HeBO3MOXHOCTM
nony4YeHns NocregHNM CBOMX YYETHbIX AaHHbIX. Jlloboe nuuo, coobLimBLlee naponu 1 Opyryto
KOHMAeHUManbHyto MHdopMauuio, Tpebylowyloca ana maeHTMdukaumm 3akasyuka, Wunm
ucnonb3ylolee 3T JaHHble Ans aBTopu3auuun B [laHenu ynpasneHus, paccmaTpmBaeTcs Kak
€ro npeacraBuTENb, KOTOPbIA AEACTBYET OT MMeHu 3akasdumka. [Joctyn B [NaHenb ynpaBneHus
(BOCCcTaHOBNEHME norMHa wM napons 3akasvvka) OCYLEeCTBMAsieTCs CnocoboM, BblGpaHHbIM
3akasunkom B [NaHenu ynpaBneHus.

3a HenonyyeHHy npubbINb U YNyLIEHHYO BbIrody, a Takke 3a Nobble KOCBEHHblE YObITKU,
noHeceHHble 3akasyMkoM B NEepUOS WUCMOMNb30BaHUS UMW HEUCNonb30oBaHUA  Ycnyr
WcnonHutens.

3a HOpMalibHoOe beHKLI,VIOHVIpOBaHVIe cetn MHTepHeT uUnu ee 4acrewu, paBHO KakK M 3a UXx
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OOCTYNHOCTb OANnA 3akasuuka, ecnm nHoe npAMo He npefgycMoTpeHo CornaweHuem.

3a nobyto MHGopMaLUuio, ToBap Unu Ycnyry, nomnyyYeHHble Yepes ceTb VIHTepHET, B TOM YuCre,
€CIM OHU pasMeLLeHbl Ha COBCTBEHHbIX pecypcax VcnonHutens.

3a uM3meHeHue CBOWCTB, (PyHKUMA W KadecTBa Ycnyr, npegocTaBndeMbiX 3akasquky, ecriu
TakoBble SIBHO He onncaHbl B CornatueHuu.

3a kauyecTBO, 6€30LLMBOYHOCTb U OTCyTCTBUE BPEAOHOCHbLIX KOMMNOHEHTOB B UCMOJIb3yeMOM Ha
cepBepax Wcnonuutensa u Opyrnx pecypcax cetu MHTepHET nnn npeanaraeMmom 3a|<a3q|/1|<y
nporpaMmMHOM obecrneyvyeHnun, ecnn TakoBoe He pa3p360TaHo camum lcnonHutenem mnn ecnu
3akasuuk ncnonb3yert 060pyﬂ,OBaHMe, He nmetolLiee 06a3aTenbHbIX TMLEH3UA K CepTVICbVIKaTOB.

3a 3agepxku, nepeboum B paboTe M HEBO3MOXHOCTb MOMHOLEHHOTO WCMOMb30BaHUS
COBCTBEHHbIX pecypcoB WcnonHuTens, NpPoOUCXOAsiUMe MpPsiMO WKW KOCBEHHO MO MPUYMHE
nencTeus unm Oes3nencTeus TPEeTbMX nvy, n/vnm HepaboToCnoCcoOHOCTLIO
TPaHCMNOPTHO-MH(OPMALIMOHHBLIX  KaHanoB  3a  npefdenamMu  COOCTBEHHbIX  pecypcoB
WcnonHutens.

3a ntobble HenpaBOMEpHbIe AENCTBUSA TPETLUX MWL,

3a coaepxaHue MHGOPMAaLIMOHHbIX Y3IOB, co3aaBaeMblX U NoAAEPXUBaEMbIX 3aKasunkoM Unm
nonib3oBaTensM1, U He OCYLUecTBNAET KakoW-nmbo npenBapuTenbHONW LeH3ypbl. Mpu aTom
Ncnonuutenb vmeeT npaBo NpuM HEOOXOAMMOCTW, BbI3BAHHOW HapylleHMeM 3akas3yukom
CornaweHnss u/vnu 3akoHogaTenbcTBa, OnOKMpOBaTb, W3MEHSITb, YAaAnaTb COAEPXMMOe
MH(OPMAaLIMOHHbIX PecypcoB 3akasyuka Unu ero nonb3oBaTernen.

3a coxpaHHOCTb WHOopMaumK, pasmMeliaemon 3aka3ymMkoM, C MCMONb30oBaHWeM Ycnyr
WcnonHutens, ecnu obpaTtHoe He oroBopeHo B CornalueHuu.

Mepen 3akasuMkoM w/vnn TpeTbMMW nUUamMU 3a pasMelleHne wu/vnu Uucnonb3oBaHue
3akasumkom nboro nporpammHoro obecnedyeHus U ero KOMMOHEHTOB MpW oKaszaHuu Ycnyr
WcnonHuTtenem.

3a HapyLwleHune NIOBbIX NULEH3NOHHbIX Tpe6OBaHVIIZ 1 cornatlueHuin 3akas4ymkom.

VcnonHuTtene He oTBeYaeT 3a coaepkaHue nHdopmaumm, nepeaaBaeMorn 3akasqymkom rno Cetu
MHTepHeT U1 coOCTBeHHbIM pecypcaM WcnonHutens. MWcnonHutenb He KOHTpOnupyet
cogepXaHve nHdopMaumm, XpaHUMoW, NyGnmuMKyemMon MnM pacnpocTpaHseMor 3akasyMkoM C
ncnofib3oBaHMeM npenocTaBlieHHbIX yCJ'IyF, N HE HECET HMKaKON OTBETCTBEHHOCTU 3a TOYHOCTDb,
Ka4yecTBO W coaepkaHue Takon nHopmaumu.

3ABEPEHUA U TAPAHTUMN

3akasuuk NoATBEPXKAAET, YTO NpU pernctpaummn B MaHenu ynpaeneHus nepenan VicnonHutento
[OCTOBEpHble AaHHble 0 cebe, a Takke aKTyanbHble GaHKOBCKME PEKBU3UTbI U KOHTaKTHblE
JaHHble.

3akasunk obasyeTtca obecnedmBaTtb akTyanbHOCTb MHOpMaLuum o cebe B [NaHenn ynpaBneHus,
coobuwatb VicnonHutenio 06 naMeHeHnn ykasaHHOW UHopmaunm B TedeHme 5 (natu) paboumx
OHEN C MOMEHTa ee U3MEHEHMS.

3akasuuk noaTBepXxgaet, Y10 HEe HaMepeH UCnofb3oBaTb YCner Wcnonuutena B
NPOTUBOMNPaBHbIX LenAax.

[ns 3aknoyYeHnsa n NCNonHeHus CornawweHust 3akasdmk nony4yun Bce Heobxoammble cornacus,
O,El,06peHl/IFI N paspelleHnd, nomnyvyeHne KoOTopbixX HeobXoaMMoO B COOTBETCTBUM C ,EleVICTByIOU_LMM
3akoHogaTtenbcTBoM Poccuinckon CDep,ean,VIVI, ydypegnTenbHbIMU OOKYMEHTaMUN U noKanbHbIMU
HOPMAaTUBHbIMUN aKTaMU.

Jlnuo, 3akntovarowee CornawieHme ot UMEHU 1 Mo nopy4vyeHuto 3akasuuka, Ha AeHb 3aKMn4YeHus
MMeeT Bce Heobxoaumble Anst 3Toro NOSIHOMOoMUS.
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He cywecTByeT 3akoHoAaTenbHbIX, MOA3AKOHHbLIX HOPMAaTUBHBLIX W WMHOWBWUAYaIbHbIX aKTOB,
nokarnbHbIX JOKYMEHTOB, cyAebHbIX aKToB, B TOM YMCIe aKTOB U pPeLleHNIn MHOCTPaHHbIX CyOoB,
WMHOCTPaHHbIX W MeXOyHapoOHbIX OpraHoB, a TakkKe pEeLIeHUn opraHoB YrpaBneHus,
3anpeljaowmnx  3akasuyuMky WNM  orpaHuMYMBalOLMX €ero MpaBo 3aknvaTb M MCNOMHATb
Cornatuenue.

3akasumk noaTBepXgaeT, YTO MMeeT Hagnexawum obpa3oM OgOpMNEHHbIE NULEH3WM,
cepTudukaTtbl U UHbIe paspeLlunTeribHble JOKYMEHTbI, HeobxoanmMble AMs OCYLUECTBNEHUS ero
neaTenbHOCTU Ha  Tepputopun PO, ecnu ero peaTenbHOCTb B COOTBETCTBUM C
3akoHogatensCcTtBoM P® nognexut ceptudukauum wu/unu nuueHsumpoBaHuio. B cnydvae
OTCyTCTBUSA TpebyeMbIx cepTUdUKATOB U NULIEH3NIA VICNONMHUTENb HE HECET OTBETCTBEHHOCTD 3a
ucnonb3oBaHme 3aka34ymkoMm obopyaoBaHMS C HapyLLeHMEeM OENCTBYIOLLErO 3aKoHoA4aTeNbLCTBA.

3akasuvMk noaTBepXKOaeT, 4YTo 00sA3yeTcsi UCNonb3oBaTb NporpammHoe obecnedeHne (kKak
npegoctaensemoe VcnonHutenem, Tak U CaMOCTOATENbHO 3aKa3uMKOM) WUCKMYUTENBHO B
COOTBETCTBUN C NMTULIEH3UOHHbBIMU Tpe6OBaHVI9|MI/I.

CtopoHbl B pamkax ucnonHeHus CornaweHns obsasylotca cobniogats  TpeboBaHus
NPUMEHUMOTO aHTUKOPPYMNLMOHHOIO 3aKOHOAATENbCTBA, HE NPeanpUHUMAaTL HUKaKUX 4eNCTBUN,
KOTOpble MOryT HapywuTb HOPMbl aHTUKOPPYNUUOHHOIO 3akoHodaTenbCTBa WNU  CTaTb
NMPUYMHON Takoro HapylweHus apyrov CTopoHoi. B Tom uncne He TpeboBaTb, He nomny4yaTb, He
npegnaratb, He CaHKUMOHMpOBaTb, He obellartb WU He CcoBepluaTb HE3aKOHHbIE MNIaTeXwu
HanpsMyto, Yepes TPeETbUX MWL, WK B Ka4ecTBe MOoCcpeaHuKa, BKIoYasa (HO He orpaHnyYnBasach)
B3SITKM B OEHEXHOW unu nobon nHou copme, KakuM-nmbo prsmyecknm unm opuanyeckum
nvuam, BKMo4das (HO He OrpaHM4YMBasiCb) KOMMEPYECKMM OpraHvM3auusiM, opraHam Bnactu u
camoynpaBreHusi, roCyaapCTBEHHbIM CMyXaLluM, YaCcTHbIM KOMMaHUSAM U UX NPEACTaBUTENSIM.

B cnyyae HapyleHus ogHon u3 CTOPOH ykasaHHbIX 0bsizaTtenbcTs, apyras CTopoHa Bnpase B
OOHOCTOPOHHEM MOpPsiAKe MPUOCTAHOBUTL WUCMONHEHME CBOUX 00si3aTenbcTB no CornalleHuto
00 YCTPaHEeHWUs1 HapyLleHUs UM oTkas3aTbCs OT ucrnonHeHus CornaweHus, Hanpasme 06 3TOM
NUCbMEHHOE yBEeJOMIEHME.

OBCTOATENBLCTBA HEMPEOOOJIMMOU CUIbI

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a 3aJepXKM B MWCMOMTHEHUW WM  HEWUCTONHEHWe
obszarenbcTB no CornaweHnto, ecnv 3agepXXkM Unn HEMUCrnoNTHEHNE NPOU3oLLNM BCneacTeme
00CTOATENBCTB HEMPEOAONMMON Cunbl. B 4uncno TakMx 0BCTOATENBLCTB BXOAAT B TOM unucre (HO
He OrpaHuMYMBasICb): BOWHbI, BOEHHble OENCTBUS, MSATEXW, caboTax, 3abacToBku, Moxapbl,
B3pbIBbl, HABOAHEHWUS WU WHble CTUXUNHble 6eACTBMS, M30aHME HOPMATUBHbLIX aKTOB
3anpeTuMTeNnbBHONO  XapakTtepa rocydapCTBeHHbiMW  opraHamu  Poccunckon  depepauuu,
cybwekToB Poccuiickon ®enepauum unu opraHamm MECTHOTO CaMOyMNpaBrieHusl, akTbl OpraHoB
WHOCTPaHHBIX rOCyAapCTB M MEXAYyHapoOHbIX OpPraHoB, B TOM YMCME PELUEHUS O BBELAEHWUU
caHKkumi B OTHoweHun CtopoH CornaweHusi, nHble OBCTOSATENLCTBA, NPEAYCMOTPEHHbIE
OenCcTBYIOLLMM 3aKoHoaaTenscTBoM Poccuiickon deaepaumm.

HemegneHHo nocne nomyyeHns WH@OPMauMM O HacTynneHun nobbix 0BCTOATENbCTB,
3aJepXuBalolLUMX  WCMOMIHEHWE UMW MHbIM  OBpasoM  MNPenATCTBYHOWMX  UCMOMHEHMIO
Cornawwenusi, CTOpoHbl MMCbMEHHO YBeAOMIAT 06 3TOM Apyr gpyra.

CTOpOHblI He HecyT OTBETCTBEHHOCTU 3a MNoOble yObITKM, a Takke pacxodbl, CBA3aHHbIE C
npeTeH3nsMm unu TpeboBaHWsAMU TPETbUX fKWL, KOTOPble MOTYT BO3HWKHYTb B pe3ynbraTte
06CTOATENBCTB HENPEOAONMMON CUMbI.

Ecnn o6cToATENBCTBO HEMPEOAONMMON CUMbI, Bbi3blBalollee CyLEeCTBEHHOe HapylleHue Unu
HeucronHeHne obssaTtenbcTe no CornaiwleHuto, aAnutca Gonee 30 (TpuauaTv) KaneHgapHbIX
AHel, kaxkgas CTopoHa MMeeT NpaBo NpekpaTuTb AeiicTBue CornalleHns nocne nogadu apyron
CTopoHe npepgBapuTenbHoro, 3a 5 (NATb) pabounx AHel, MMCbMEHHOMO YBEAOMITEHUS] O CBOEM
HaMepeHun npekpaTuTb aelictere CornatleHus.

CPOK OEUCTBUSA, NOPAAOK U3MEHEHUSA U NPEKPALLEHUSA COMMALLEHUSA
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Hactosiwee CornalieHve 3akfo4eHO CPOKOM Ha OAMH rof U BCTYMNaeT B CUMY C AaTbl NPUHATUS
ycrnoBuiA HacTosilero CornalleHns (coBepLueHns akuenTa) 3akasunkom. B cnyyae ecnu 3a 30
(TpyouaTb) KaneHZapHbIX OHER [0 OKOHYaHMs cpoka AencTBusi CornalleHus HW opHa u3
CTOpOH He 3asiBUT NWCbMEHHO O TpeKpalleHun ero [eWcTBUsi, OHo OyaeT cumTaTbhes
MPOMOHMMPOBAHHBLIM CPOKOM Ha OAWH rof. KonmyecTso NponoHrauuin He orpaHnuyYeHo.

McnonHuTtenb meeT npaBo B OAHOCTOPOHHEM Mopsiake BHOCUTb M3MeHeHus B CornaweHue. B
cnyyae BHeceHusi uameHeHun B CornaweHue WcnonHutenb yBepomnsieT 3akasdumka 3a 15
(nAaTHapuaTh) KaneHOapHbIX AHeW [0 BCTYMNMNEHWUss B CUMY BblleYKa3aHHbIX W3MEHEHUN.
M3meHeHua BcTynawoT B cuny 4Yepesd 15 kaneHgapHbIX [HEW C [JaTbl HanpasneHus
yBegomMrneHus. B cnyyae Hecornacus 3akasumka ¢ BHECEHHLIMU U3MEHEHUAMW, OH BNpaBe B
OOHOCTOPOHHEM MOPSAKE OTKasaTbCs OT YCNyr, HanpaBuB NMUCbMEHHOE YBELOMIIEHNE O CBOEM
XenaHmm pactoprHyTb CornmaweHue B TeveHne 10 (gecAaTn) kKaneHgapHbIX OHeW ¢ Aathl
yBeOoOMIeHusi, B 3ToM crniydae CornawieHne npekpawaeTr CcBoe [AelcTBMe C MOMEeHTa
BCTYNIEHUSA B cuny mamMeHeHun. Ecnun B Teyenme 10 (gecaTtn) kaneHgapHbIX OHEW C gatbl
yBegomneHms ICnonHUTEnto He MOCTYNUT MUCbMEHHLIN OTKa3 3akasdymka OT MPUHATUS HOBbIX
YCIOBWUI OKa3aHUA YCNyr, TO HOBbIE YCITOBUSA CYMTAIOTCH NPUHATBIMU 3aKa3vymMKoM.

Jliobas wu3 CropoH BnpaBe npekpatuTb HacTosiwee CornawleHne, HanpasBuB Apyrown
nMcbMeHHoe yBedomneHve 06 3toM. CornaiwleHve cuuTaeTcs npekpaweHHbIM 4Yepe3 30
(TpypuaTtb) kaneHOapHbIX OHEW C MOMEHTa MOMyYeHUs yKasaHHOro yBefomrieHus. B cniyyae
npekpawenma Cornawenunst BcrieacTeme HapylweHus Cornawenus 3akasqmkom McnonHutens
BMpaBe yCTaHOBWUTb MHOW CPOK npekpaileHnsi CornaweHus. icnonHutens BnpaBe MNOMHOCTLIO
npekpaTuTb OKa3aHuWe onpedeneHHon Ycnyru, noaaepxka KoTopon 6oree He MOXeT
OCYLLECTBIATLCS, HanpaBuB 3akasdrky NMCbMEHHOe yBedoMneHne o6 atom 3a 15 (naTtHaguatb)
KaneHaapHbIX OHEN.

Wcnonuutens Takke BnpaBe npekpaTuTb CornalweHne B OQHOCTOPOHHEM BHecyaeGHOM
nopsiake NocpeAcTBOM HanpasreHus yBedoMeHuss 3aka3uuky B No6oe Bpemsi Mocre Toro Kak
cTarno uUsBecTHO, YTO

3akasumk o0bOnagaetr, no MHeHuto VicnonHuTens, npu3Hakamn, ¢4BHO WKW KOCBEHHO
cBunoeTenbCTByOLUIMMMN O BO3MOXXHOCTU HEeUCnoIHeHndA n/vnn HeHagnexawlero WUCNosHEHUS
3akas4ymkom o6sA3aTensLCTB No HacTodALlemMy CornaweHuio;

B OTHOWEHMM 3akasdMmka CTaHOBUTCS BO3MOXHO MNPOBEAEHME KaKom-mbo mnpoueaypbl
NUKBUOALMK, NPEeKpaleHns OeaTenbHOCTU, 6aHKpoTCcTBa NMOO Kakon-nmbo MHOM nogobHOWN
npoueaypbl Unn mepbl (B TOM 4uCrie, HO HE OrpaHU4YMBasACb, Has3HavyeHWe AOBEPUTESTbHOro
YNpaBsitoWero, KOHKYPCHOro yrnpaensiioLlero, apobutpaykHoro ynpaensoLwlero, NUKBUOATopa,
UMW MHOFO aHarorM4yHoro nmua), Kotopasi BreyYeT ocBOOOXAEHME WM MHOE YMEHbLueHue
OTBETCTBEHHOCTW U 0083aTenbCTB 3akas3yumka,

3akasumk nognagaet nod AencTBMe Kakon-nMbo BBeOEHHOW Mnu OcyLLl,eCTBJ'lﬂeMOVI npouenypbl
U1 Mepbl, Hal'lpaBJ'IeHHOIZ Ha npeaynpexgeHne HeCoCTOATEeNIbHOCTU Ui 6aHKpOTCTBa;

3akasuuk Nnpu3HaeT CBOKO HEecnocobHOCTb OMnaTUTb CBOK 3a40/MKEHHOCTb, CPOK onnatbl
KOTOpOI7I NCTEKaeT.

CornalwleHvie npekpallaeT cBoe [AeWCTBMe B AaTy npekpalleHust CornalleHus, yKkasaHHyo B
yBEOMITEHUN.

MpekpalueHme Hactosiwero CornaweHnst No nodbiM OCHOBaHMSM HE OCBOOOXAAeT 3akasumka
OoT 065s13aHHOCTN WCMONHWUTL BCe [AeHeXHble 00s3aTenbCTBa, NpeayCMOTPEHHbIe HACTOSILLMUM
CornaweHnem n/unu CornawleHusamMmmn K Hemy.

I'Ip|/| npekpawleHnmn CornaweHus no nHuumatmee 3akasdnka VicnonHurens BO3BpaLlaeT OCTaTok
cpencTte C Jlnuesoro cyeta 3akas4uka. Cpe,D,CTBa BO3BpaLlakTCA No opurnHany 3adBlieHuna o
BO3Bpare, B COOTBETCTBMUA C HaACTOALLUM CornaweHunem. |_|pl/l BO3Bpate AEeHEeXHbIX CpeacTB,
WcnonHutenb Brnpase Tpe6OBaTb noaTeepXxXaeHunA 3akas4ymkom YKa3aHHbIX Npu perncrpauunmu
OaHHbIX (3anpoc NnacnopTHbIX OaHHbIX/konum nacnopTa) n/ nnn noaTBepPXXAeHuA, 4To 3akasuuk
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aBnseTtcs BnagenbueM SIM-kapTbl, C HOMepa KOTOpoW 3akasuunk OCyLLEeCTBNAN NoaTBeEpXKaeHMe
perucTpauum Ha caiite MicnonHuTens, Unu aokasartenbcTea cornacus Bnagensua SIM-kapTsl Ha
ocylllecTBreHe 3akasyuMkoM MoAoGHbIX OelCTBMI. B crnyyae oTCyTCTBMSA MOATBEpPXOEHWs,
WMcnonHutenb BnpaBe He OCYLIECTBMNATb BO3BPAT OCTaBLUMXCA Ha JIMLEBOM cyeTe OEeHEXHbIX
cpencrTs.

B cnyyae npekpaweHns CornaweHus no wuHuumatuee McnonHuTenss 3a HapylleHue
3akasumkom ycrnoBun Hactosiero CornalleHns, HEUCMNONb30BaHHbIA OCTATOK €ro AEHEXHbIX
CpeacTB He BO3BpalllaeTcsl, a 3a[0SPKEHHOCTb B OMfare OKa3aHHbIX Ycnyr 3aka3yukom
KOMMNeHcUupyeTcs.

I'Ip|/| NOBTOPHOM BbIABNEHUN HaprJeHVIVI, YKa3aHHbIX B I'Ipanu'lax nonb3oBaHUA cepBucamvum mn
ycnyramu, Wcnonuutensb BnpaBe TMpeKkpaTtnuTb Cornawenne 6e3 npeanBapuUTeENbHOIo
yBe4OMJIIEHNA.

NOPALOOK PA3PELUEHUA CINOPOB

B cnyyae BO3HMKHOBEHMSI Mexay 3akasumkom u WcnonHuTtenem nbbix CNOpoB  Mnu
pasHornacui, ceasaHHbix ¢ CornaweHneM Wnu BbINOSIHEHNEM MO0 HEBbLINOMHEHUEM OGO
CtopoHon ob6Gsa3atensctB no Cornawennto, CTOPOHbI MNpUMOXaT Bce ycunusa Ans ux
pas3pelieHna nytem neperoBopoB Mexay nx yrnosiHoMoYeHHbIMU npeactaBUTENAMN.

MpeTeH3noHHbIN  AocyaebHblii  NOpsiAoK  paspelleHns cnopoB obsizateneH. [lpeTeH3un
NPYHUMAIOTCA B MUCbMEHHOM BUAE MPU YCIOBUM MX OOOCHOBAHHOCTU, TO €CTb B MPETEH3UN,
Hanpasnsiemon 3aka34ukoMm B agpec McnomHutens, OOMmKHA COAEpXaTbCs CCbiflka Ha MyHKT
CornalueHunsi, ctaTblo 3akOHa WM MHOW HOPMAaTMBHO-MPABOBOM aKT, KOTOPbIN, MO MHEHWIO
3akaszuuka, Hapywwun Ucnonuutenb. CTOpoHa, Mony4yvBlUAA NPETeH3nto, obs3aHa HanpaBUTb
oTBeT B TeveHne 10 (gecatn) paboumx gHen ¢ Aatbl ee nonyyYeHus.

B cnyyae HEBO3MOXHOCTM pa3peLleHns CrMopoB MyTEM MEPEroBOPOB U B MPETEH3MOHHOM
nopsiake, OHW MOANEXaT paspeLleHuto B COOTBETCTBUM C AEWCTBYIOLMUM 3aKOHOAATENLCTBOM
Poccunmckon  ®epepaumn. Ecnm 3akasuuk  sSBNAeTCA  IOPUONYECKMM  MIALOM UMK
MHOMBUOYanNbHbIM NpearnpuHUMaTenemM, crnop nepegaeTcs Ha paccMoTpeHue ApOuTpakHoro
cyna ropoga CaHkr-lNetepbypra u JleHuHrpagckon obnactu. Ecnu 3akasumk saBnsetcs
PU3NYECKMM NULIOM, CMop nepefaeTcsl Ha pacCMOTPeHME B Cyd MO MECTY HaxOXOeHUs
WcnonHutens.

OBMEH COOBLIEHUAMU

O6bmeH cooblieHnsiMM  Mexay CTopoHamMu, B TOM 4uUCle HOpUONYECKM  3HAYMMbIMM
COOOLLEeHMSIMM,  OCYLLECTBRSIeTC  Yepe3 TukeT-cucTeMmy. McrnonHutenb Takke Brhpase
HanpaensaTb yBegoMieHus Yepes LieHTp yBeqoMneHwiA.

WcnonHutene Takke BnpaBe yBedoMnsaTb 3akasdvka nytem nybnvkaumm vHdgopmauum Ha
oduumnansHom cante McnonHutensa w/unu B lNMaHenu ynpaenenus, Hanpaenate MHGOpPMaLmo
no e-mail, ykazaHHoMy 3akasuynkom B [laHenu ynpaeneHus.

Puck HenonyyeHusi coobLueHnin 3aka3umkom npy HanpaBreHUn COOTBETCTBYHOLLUX COOBLLEHNI
McnonHutenem nobbiM U3 NepedncrieHHbIX crnocoboB nexut Ha 3akasduke, B TOM 4ucrie B
cnyyae ykasaHus HeBepHoro e-mail B [laHenn ynpaBneHus, OTkasza OT YTEeHUs MuceMm W
coobLleHnn, B TOM Yucre nonyyYaemMblix Yepes TUKeT-cuctemy u T.4.

B cnyyae nameHeHus pekBnantoB CTOpOHbI 06593aHbl B 10-4HEBHbLIV CPOK YBEAOMUTHL 06 3TOM
apyr gpyra. Npu atom 3aka3yuk 06s13aH yBEAOMUTb VICMONHUTENSA NOCPEACTBOM HanpaBneHust
yBedoMreHus Jyepe3 TUKeT-cMcTeMy, MyTeM HamnpaBneHUs opurMHana yBegoMIIEHWUs] MO MoYTe
unn Kypbepom, a WcnonHutens — nyteM pasmeLlleHMs COOTBETCTBYIOLLEN MHGOPMaUUK Ha
cante WcnonmHutena w/wnu B [laHenu ynpaeneHus, W/Wnu HanpaeneHus yBeaOMIeHUs Mo
3MNEKTPOHHOW NoYTE, M/Unu Yyepes TUKET-CUCTEMY.

B Cny4yae yKa3aHuA HeBepHOro agpeca SJ'IeKTDOHHOIZ NoYThl, yTpaTbl AOCTyNna K SJ'IeKTpOHHOﬁ

noyte W/WNnU CMeHbI agpeca 3ﬂeKTp0HHOIZ noYTbl NpM OTCYTCTBMMN yBEOOMIIEHUA 06 aTtom
Wcnonuutens, B Cny4ae He NpoYTeHNd, nobble yBeaOMITeHUA WcnonHutens, HanpabBli€HHbIE Ha
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yKa3aHHbIIZ SﬂeKTpOHHbIVI agpec 3akasuuka, cuntaroTcs nony4YeHHbIMW.

CTOpPOHbI MPU3HAIOT PUONYECKYIO CUITY TEKCTOB COOOLLEHUA U OOKYMEHTOB, HarnpaBrisieMbiX
yepe3 TukeT-cuctemy u LleHTp yBegomneHui, HapaBHE C OOKYMEHTaMu, WCMOMHEHHbIMU B
NPOCTOM NUCbMEHHOW popme. WcknoyeHMe K3 3TOro npasuna CoCTaBNseT HacTosllee
CornatueHue n OOKYMEHThI, HeO6XOp,I/IMbIe and 6yxranTepCKoro M HanoroBoro yvyerta.

B cnyyae Bo3HMKHOBEHUSA Y CTOPOH COMHEHWI B NOMYYEHWUM U (M) HanpaBneHun coobLeHnn
Mo 3NEKTPOHHOW MnoyTe U ApYruM AENCTBUSM, CBA3a@HHBIM C MCMOMb30BaHWEM UHTeEpPdENCoB
WcnonHutens, [OOCTOBEpHbIM [A0OKa3aTefbCTBOM MNEPEYNCIIEHHbIX Bbille cobbiTuiA  Oyaer
ABNATbCS MHOpMaUMs, cogepxallasacs y McnonHutens.

SAKINIOYUTENBbHBIE NONOXEHUA

Hu ogHa 13 CTopoH He BripaBe nepefaBaTb CBOM MpaBa M 06si3aHHOCTM no CornaileHuto 6es
NPeABapUTENbHOrO MUCbMEHHOTO  cornacus Apyron CTOPOHbI, 3a WCKIOYEHWEM CryyYaes
OKasaHus 3akasuuKy YCryr CTOPOHHMMM MOCTaBLUMKaMu YCyr, ¢ KoTopbiMu y WcnonHutens
3aKJ04YEHbl COOTBETCTBYHOLLME JOMOBOPSI.

B cnyyae ecnv OgHO MNU HECKONbKO MonoxeHwui CornalleHust SIBNSOTCA MO Kakon-nmbo
npuynHe HedencTBUTENbHbIMMU, He MMeroLLMMU topuanyeckon cunbl, Takas
HeOenCcTBUTENbHOCTb He OKa3biBaeT BNUAHUA Ha AelcTBUTENbHOCTbL CornalleHns B Lernom unm
AeNCcTBUTENbHOCTL NMto6oro Apyroro nonoxeHus CornalleHnsl, KOTopble OCTaloTCsA B CUIe.

PEKBU3NUTblI ICNONHUTENA

HaunmeHoBaHve 00O «Cenekrten»

WMHH/KMN 7842393933/ 781001001

AIIPEC MECTA HAXOXIEHMS ;22282; CankT-lNeTepbypr, yn. LiBeTouHas, gom 21

Afpec onst OCTaBKN Kypbepom r. CankT-lNeTepbypr, yn. LiBeTouHas, 4.21 nutepa A

MouToBbLIV agpec 196006, CaHkT-leTepbypr, a/a 56

PacueTHbIn cyeT 40702810603000014048

HaunmeHoBaHue baHka ®©-J1 "CEBEPHAA CTONMUA" AO
"PANDOOANIEHBAHK"

K/c 30101810100000000723

BUK 044030723

TenedoH (812) 677-80-36

Appec ouumansHoro canta http://selectel.ru

Afpec naHenu ynpasneHusi https://my.selectel.ru
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