Selectel

MNONb30OBATEJIbCKOE COIMALUEHUE

Bepcus om 1 ¢pesparns 2025 e.,
ecmyrniaem 8 cusny ¢ 1 ¢gpespans 2025 a.

Hactoswee lMNonb3oBaTtenbckoe cornaweHne (ganee - «CornaweHney) perynmpyeTt OTHOLLIEHUS
mexay AkumMoHepHbiM obuiectBom «Cenekten» (AO «Cenekten»), OFPH 1247800067790
(nanee - «McnonHuTtenb»), U1 BaMn — HeOrpaHWYEHHbIM KPYrom OU3NYECKUX U 1opUanYecKmx
N1, KOTOpbIe >XEenaktT UCMONb30BaTb CEPBUCHI U YCryru, npegocTaensieMble VcnonHutenem
(nanee - «Bbl», «3aka3umky).

Bam Heobxo4MMo BHMMATENBHO 03HAKOMUTBLCS € HacTosWwmMM CornalleHnem, KoTopoe SIBNsieTcst
nybnnyHon odepTon B COOTBETCTBUM cO cTaTtben 437 [paxagaHckoro kogekca PO. B cnyyae
permctpaumn Bac B [MaHenu ynpaBneHus y4eTHOW 3anucbio 3akasdvka WM HacTynneHus
HauGornee paHHEro M3 criedyloWwmx cobbITWiA: nononHeHve Jlvuesoro cyeta' unu Hadana
WCMONb30BaHMs YCyri, Npyu 3TOM HavaroM WCMoNnb3oBaHWs ycnyrm CTopoHamu npusHaeTcs
MOMEHT MOAKIIOYEHNS yCryrn, B TOM ymcne McnonHutenem no 3anpocy 3akas4yuvka, CHMTaeTcs,
4yT0 Bbl NOMHOCTBIO 03HAKOMUMKCH C cogepxaHnem CornaleHns 1 NPUHMMaeTe ero NOMHOCTbIO
1 6e30roBOPOYHO B COOTBETCTBUM CO cTaTben 438 paxgaHckoro kogekca PO, noareepxaaete
dakT 3aknioveHns CTopoHamm HacToswero CornaweHus, a Takke CBO& HamepeHue Ha
ucnonb3oBaHne cepsucoB u ycnyr Wcnonuutensa. Ecnv Bbl He npuHMMaeTe HacTosilee
CornawleHne wvnuM He cornacHbl C Kakumu-nnbo ycnoBusiMu, ykasaHHbiMM B CornaileHuu,
npocum Bac He peructpupoBaTbcs B [MaHenu ynpaBneHUs y4eTHOW 3anucbio 3akasvuvka, He
nononHsaTb JIMueBoM CYET M He WCMONb3oBaTb CepBUCHI U ycnyrn WcnonmHutensa. Ecrnim
WcnonHntenem 6binn BHeceHbl Kakue-nmbo nameHenuss B CormawieHue, ¢ KoTtopbiMu Bbl He
cornacHsbl, Bel 06893aHblI NpekpaTTb UCMONb30BaHMe CEPBUCOB U ycnyr MicnonHutens.

TEPMUHbI N ONPEOENEHUA

B HacTosiwiem CornalueHumn MoryT MCronb3oBaTbCs TEPMUHBI, HE CoAepKallMecs B HACTOSALLEM
pasgene. B aTtom cnyyae TonkoBaHWe TaKoro TEpMMHA OCYLLECTBNSAETCS  COMMacHo
3aKoHogaTenbCcTBy. Ecnv 3akoHOOaTenbCTBO He COAEPXKUT onpeaeneHns 4aHHOro TepMuHa, ero
obbeM W cogepaHWe YCTaHaBMNMBAOTCA COMMACHO CIOXMBLLEWCA NpakTMKe, ucxoas W3
NEeKCMYeCcKoro aHa4YeH1sl TepMuHa.

BanaHc ycnyrm — 3anmMCb B [MaHenun ynpaeneHund, oOTpaxaklLllas d)MHaHCOBbIe
B3aMMOOTHOLLEHNA MeXay McnonHutenem n 3akas4ymkoM OTHOCUTENBHO ycnyru. banaHc ycnyrum
yBeENnM4nBaeTCAd Ha CyMmmMy CpeacTts, NepevYncrieHHbIX 3akasumkoM c JluueBoro cyeTa 3akasunka
B CHET npengonnarbl yCnyru, h ymMeHbLlaeTcda Ha CTOMMOCTb OKasaHHoM ycnyru.

BoHycHbIn ©6anaHc (BoHycHbIM ©GanaHc ycnyru) — 3anucb B [laHenu ynpaeneHus,
oTpaxatoLias B3aMMOOTHOLLEHNS Mexay VicnonHutenem n 3aka3yvkom OTHOCUTENbHO YCRyru.
BoHycHbI 6anaHc nononHAeTca McnonHuteneM B pamkax peknaMHbIX akuvMn U 3aducrieHuns
KOMMeHcaunn 3a HapylleHne ypoBHsS ycnyr. BoHycCHbIi 6anaHC ymeHbLlaeTcd Ha CTOMMOCTb
okasaHHbIX VicnonHutenem ycnyr. Mpu Hannunm cpegcTts Ha BoHycHom GanaHce unu BoHycHom
6anaHce ycnyrm n banaHce ycnyrn unu JlMueBoM cyeTe cnvcaHus nNpou3BoAsaTCS cHadvana C
BoHycHoro 6anaHca unu boHycHoro 6anaHca ycnyru, a notom ¢ banaHca ycnyrm unm Jlnuesoro
cyeta. CpeactBa ¢ boHycHoro 6anaHca ycnyru Bo3spary w/vnu nepesogy Ha JluueBol CHET He
noanexar.

JlnueBon cyet 3aka3sumka, BanaHc 3akasumka — 3anuch B [MaHenu ynpaeneHus, oTpaxatrowas
dMHaHCOBblE B3aMMOOTHOWEHUS Mexay WcnonHutenem u  3akasumkoM. JlvueBonm cuyet
3akasuvka yBenMunMBaeTCcs Ha CymMMYy MnaTexewn, nepevncrnieHHbix 3akasunkom VcnonHuTento B
cYeT npegonnarbl YyCrnyr U CEPBUCOB, OKasbiBaeMbix VcnonHutenem 3akasunky, N ymeHbLUaeTcst
HAa CTOUMMOCTb Bbl6paHHbIX M NOAKIMHOYEeHHbIX 3akas4ymkom ycnyr n cepBucos.

MaHenb ynpaBneHusi yyeTHOM 3anucbio 3aka3uuka, MaHenb ynpaBneHnsa — Beb6-cTpaHuua
no agpecy https://my.selectel.ru/, npegHasHayeHHast ons ynpasneHns cepsucamMmm n ycnyramu

" MNoronHerne JMLEBOTO cueTa 3aKa3uNKOM TAKKE MOXET MPOU3BOAUTLCS MyTEM COBEPLUEHUS 3a4eTa MPefonnarl,
nmbo B3aumo3adveta cymmbl bananca «PedepanbHble pybrnu» Ha JlMueBon cyeT 3akasumka B pamKax ycrioBuin
pedeparnbHon NporpaMmel.

https://selectel.ru/about/documents/ 1/14


https://support.selectel.ru/

1.1.

1.2

2.1.

2.1.1.

Selectel

WcnonHutens, npenocTtaBrieHnA I/IH(bOpMaLI,VII/I, HeobxoaMMon AN MCMoNb30BaHNUS cepBucoB un
ycnyr. WcnonHutenb npenocrtaBndaeT 3a|<a3qvu<y Ooctyn K MaHenn ynpaeneHna nocne
VI,EI,eHTVI(pVIKaLI,VIVI 3akasuymka ¢ MoOMOLLbIO yquH017| 3anucu.

TexHu4yeckasa nnowaaka, [ata-UeHTp — crneuvanuanpoBaHHoe 3gaHue (nomelleHue) ans
pa3mMelLeHNs1 CepBEePHOro 1 MHoro obopynosaHus.

Tuket-cuctema — cuctema obMeHa coobLeHusamMmn mexay 3akasumkom u VicnonHutenem nytem
OTMPaBKU/MONYYEHUA 3anpocoB Yepe3 IMEeKTPOHHYI OopMy, pacrnornoxeHHyl B [laHenu
ynpaBsreHus.

YcnoBusi uMcnonb3oBaHUA OTAENbHbIX CEPBUCOB — [OMOMHEHWS K HacToswwemy
CornalueHntio OTHOCUTENbBHO NMopsiaka MCNONb30BaHMSA TOMO UMM MHOMO cepBuca, B TOM uucne
cofepXxaiime ycrioBusi cornaweHuin o6 ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pasmelleHHble no agpecy https://selectel.ru/about/documents/. Bo Bcem, 4TO He
npeaycMoOTPeHO YCRoBMAMW  UCMOMNb30BaHUS OTAENbHbIX CEpPBMCOB, OTHOLLEHWSA  Mexady
B3akasunkom u VicnonHutenem perynupytotca CornaiieHmem.

MpaBuna nonb3oBaHUA cepBuUcamu u ycnyramu, NMpaBuna nonb3oBaHUA — NPUNOXKEHNE K
HacToswemy CornalieHuo, KoTopoe S$BMNSETCA €ero HeOTbeEMSIEMOM 4acTbio, OnNuChbIBaeT
nencteust (GesgenctBue) 3akasumka, KOTOpble MOryT HaHecTu Bpepn WcnonHuTenio, ero
npencraBuTenaM, o0OpyaooBaHWIO, KMeHTam U TpeTbMm nuuam. Bo Bcem, 4TOo He
npenycmoTpeHo [NpaBunamm nornb3oBaHUsl, OTHOLEHUst Mexay 3akasdukom v McnonHutenem
perynupytotcs CornatwieHnem.

YyetHaa 3anucb — uWHopmauus (yyeTHass UWHgopMauusd), npegHasHayeHHas Ans
naeHTugrkaumm 3akasyumka B npouecce okasaHusi ycrnyr. B kadectBe yyeTHOM nHdopmaumm
3akasumka BbICTynaT: UMSA nonb3oBaTtens (NorvH), naporns Ans goctyna K [NaHenn ynpaeneHus
(naponb) 1 Homep CornalleHus.

LleHTp yBepomMneHuMn — 3nemeHT wuHTepdenca [laHenn ynpaeneHus, oTobpaxaowmn
onoseLleHns 3akasymka, B TOM yucre o6 U3MeHeHUsX B JOKYMEHTax, pacnpogaxax u akuusx,
MHGOpMaLMKM O NNaHOBbIX paboTax, UHbIX MPEANOXEHUSIX.

NPEAMET COITIALLEHUA

Mpeometom Cornawenns sBNSETCA WUCMNONb30BaHME CEPBUCOB W ycnyr WcnonHutens
3akasumMkoM, B TOM YMUCIIE YCNYr XOCTMHIa 1 Apyrnx CBA3aHHbIX YCNyr, a Takke npegocTaBneHne
WcnonHutenem poctyna K ycnyram CTOPOHHMX MOCTaBLUMKOB ycnyr (ganee - «YCnyrm»).
WcnonHutenb okasbiBaeT Ycnyrm 3akasuuky B cooTBeTcTBUM C CornaweHvem ¢ y4yeTom
YcnoBuin  UCNONb30BaHUSA OTAEMbHbLIX CEPBUCOB, pasMELLEHHbIX Ha canTe WcnonHutens:
https://selectel.ru/about/documents/. TllonHbin nepevyeHb Ycnyr pasMelleH Ha caunte
https://selectel.ru/prices/.

VcnonHutenes BnpaBe npedocTaBnaTe AOCTyn k beta-Ycnyram, a 3akasuuk BrpaBe 3akasaTb
Beta-Ycnyrn. bBeta-Ycnyrm moryT okasblBaTbCA B TECTOBOM peXUME AN MONyYeHus
MHopMaLUumM 0 nx paboTocnocobHOCTM M He nognexaTb onnare 3akasdnkom. [pu okasaHum
Beta-Ycnyr WcnonHutenb He HeceT OTBETCTBEHHOCTUM 3a MX KayecTBO, a TaKkKe K HUM He
NPUMEHSIIOTCA YCNOBMS NCMONb30BaHNS OTAEMNbHbIX cepBncoB u SLA.

NMPABA N OBA3AHHOCTU CTOPOH
MpaBa n o6sa3aHHocTM UcnonHuTtens

WcnonHuutenb npegocTaBnsieT AocTyn K MaHenu ynpaeneHusl No 3allMLEHHOMY NMPOTOKOMY U
TOmMbKO MNocre naeHTudvKaumm 3akas4ymka.

WcnonHutenb BnpaBe B TeYeHWe BCEro cpoka [nencTeus CornaweHusi  3anpocuTb

JononHuTenbHble cBegeHus u  (unu) notpeboBaTb NOATBEPXAEHUS NPEeAoCTaBrEHHbIX
3akasunkom npu pernctpauun B lNMaHenu ynpaeneHns CBeAeHUN.

https://selectel.ru/about/documents/ 2/14


https://selectel.ru/about/documents/
https://selectel.ru/about/documents/
https://selectel.ru/prices/

2.1.6.1.

21.7.

Selectel

WcnonHutenb 06s3yeTcst He MeHee Yem 3a 3 (Tpu) kaneHOapHbIX AHA cooblwaTth 3akasymky o
nnaHupyemblx  npodunakTuyeckux paboTtax, Brekylwux 3a coboil  HEBO3MOXHOCTb
UCnornb30BaHWs YCryr, a Takke O MraHUpyemMoM OTKIHYEHUN 3nekTpocHabkeHws. MNepepbiBbl B
obcnykmBaHmm, Bbi3BaHHbIE yKa3aHHbIMU NMPUYMHAMK, HE NOANEXaT KOMNeHcaLuu.

WcnonHutenb BnpaBe MpUOCTaAHOBUTHL OKasaHwe Ycnyr, 3abnokvposaTtb goctyn B [laHenb
ynpaeneHns, OTKMOHUTb 3asBKy 3akasymka Ha HOBYHO YCnyry W WM OTKNOHUTb 3asBKY
3akasunka Ha npoaneHne cpoka OencTBuUs YCnyru B criedyloLwmx cryyasx:

* Npu HapyLweHun 3akas4ymkom CornalleHusi, B ToM Ymcne I"Ipanm nonb3oBaHnA cepemncam 1
ycnyramu, YcnoBuii UCNONb30BaHUS OTAENbHbIX CepBUCOB,;

= MNpW NOO3peHUM B KOMMpPOMETaLMN YUYETHON 3anucuy, a Takke npu HapyweHuu n. 3 MNpaswun.
B paHHOM cnydae WcnonHutenb Takke BrpaBe BPEMEHHO OrpaHW4YMTb WUCMNOMb30OBaHMEe
cpeacTtB Ha banaHce 3akasuuka;

* MpU OTKa3e WNM YKNOHeHun 3akaszdmMka OT COOEWCTBUSA B pacCneqoBaHUKM Cry4vaes,
yKasaHHbIX B M. 2.2.2 CornauwleHus;

= VcnonHuTtenb nony4aeT COOTBETCTBYHOLLEE MpeanucaHue, codepxailee TpeboBaHue o
NPUOCTAHOBNEHNN oOKa3aHust Ycnyr 3akasumKy, CO CTOPOHbl FOCYyAapCTBEHHOrO OpraHa,
perynupyrowlero AaHHble  B3aMMOOTHOWEHMS U obnagawwero COOTBETCTBYHOLLMMMU
NOMHOMOYUAMUN B COOTBETCTBUUN C AENCTBYHOLLUM 3aKkoHO4aTeENbLCTBOM PO;

* WNCNoJ1b30BaHMe ycnyr 3aKkas3umkoM MoXxeT npmneecTn K NpUYNHEHNI MMyLLEeCTBEHHOIO Bpeaa
McnonHuTtentio nnu ero KnueHTam, a paBHO Bbi3BaTb cbon TEXHUYECKUX U nporpamMmMHbIX
cpeacTs WcnonHutens n TPETbUX Nnu,;

* B WHbIX ClyYadX, OMUCaHHbIX B CornaweHun, B TOM u4ucne I"Ipanmax Nnofb30BaHUA
cepBucamm n ycnyramm n YcnoBusix npenocrtaslieHndA OTAENIbHbIX CEPBUCOB.

lMpuocTaHoBNeHe okaszaHus Ycrnyr Ao BbiNONHeHnsa 3aka3vmkom TpebosaHun McnonHuTtens no
YCTPAHEHMWIO HAPYLUEHUIN HE OTMEHSIET BbINOMHEHUS 3aKas3dnkoM BCeX CBOMX 0b6si3aTenbCcTB Mo
CornaweHuto.

BpeMH NPUoCTaHOBIEHNA OKa3aHUA YCnyr no yKas3aHHbIM NMpU4NHaM He CHUTaEeTCA nepepbiBOM
B OKa3aHuu yCJ'IyF N He MOXEeT pacCcMatpumBaTbCA KaK HapyLlleHue McnonHutenem ceoux
00s3aTenbCTB, npenycMoTpeHHbIX CornaweHuem.

B uensax nposepku cobniogeHns TpebosaHuin 6ezonacHocTn VicnonHntenb octaBnseT 3a cobou
npaBo B TOM YuCre MEepuoauYecKkn MNpPOU3BOAUTL CKaHUMpOBaHWE MNyOnMYHbIX CEpPBUCOB,
pacrnonoXeHHbIX Ha pecypcax, NpUHaanexalumx unm ncnonb3yemMbix 3akaz4ymkoM, Npy NOMOLLN
cneumanusMpoBaHHOrO NporpaMMHOro obecneyeHus, a Takke MPUMEHSATb WHble AOCTYMNHble
McnonHuTento mepel.

B uensx peanu3auum mep, HanpaeneHHbIX Ha nNpedoTBpalleHMe WHUMOEeHTOB B obnactu
WHOpMaLMOHHO-ceTeBON ©e3omacHOCTU, a Takke  NPOTMBOAEWCTBMS pPasnUMYHOro popa
CeTeBbIM atakam, B TOM 4YuCle U pacnpefenieHHbiM atakam otkasa oT obcnyxusaHust (DDoS)
ans  nybnuudbix  IP-agpecoB  McnonmHutens BnpaBe B NO6GOM MOMeHT 6e3
npeaBapuTenibHOro yBeAoMIieHUs 3aka3uuka BBECTM OFpaHUYeHUss, B TOM 4ucne
3abnokupoBaTtb MOpTbl UK OrpaHUYMTbL JOCTyn K IP agpecy, orpaHMynTb Nomnocy nponyckaHus
CEepBUCOB, KOTOpbIE MOTYT MCNOMb30BaTbCcA Ans atak knacca UDP amplification nnn orpaHmnunts
BO3MOXHOCTb MCMOSMb30BaHWSA AaHHbIX CEPBUCOB. MOMHbBIN CNMCOK 3abGNOKMPOBaHHbLIX MOPTOB U
MHbIX orpaHuyeHunn pasmeLlaeTcs Ha canTte WcnonHutens no agpecy
https://docs.selectel.ru/networks-services/blocked-ports/. W3meHeHue yKa3aHHOro cnucka
BO3MOXHO 6€e3 npeaBapuTeNnbHOro ysefomMneHus 3akasumka.

McnonHutens MMeeT npaBo CaMOCTOATENbHO BHOCUTb U3MEHEHWUs B [aHHble 3akasuuka -
topugudeckoro nuua B [laHenn ynpaeneHus B criydae OBHapyXeHusi NPOTUBOPEYUNn Mexay
OaHHbiMM B [MaHenu ynpasneHuss U AaHHbIMU, MonyyYeHHbiMM OT defeparnbHOW HamnoroBow
cnyx6bl Poccuiickon ®egepauun.
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Wcnonuutenb BnpaBe ydanuTb BCHO WHGopMauuio, obpabaTtbiBaeMylo 3akasyMkoM Ha
obopygoBaHuM McnonHuTens U C  WCnonb3oBaHWeM Ycnyr McnonHuTensi, B cryyae
npekpalleHuss CornaweHns v / unu B criydae Heonnatbl YCnyr.

MNpaBa n 06s13aHHOCTK 3aKa3umka

3akasuuk O6F|3yeTCF| onna4ymBaTtb YCIyru B CpPOK M Ha YCIoBUAX, YKa3aHHbIX B CornaweHuu,
Tapmbax N NHbIX cormnalleHnax, 3akni4eHHbIX Mexay CTOpOHaMM.

3akasumk 00s3aH oOkasblBaTb CoAencTBMe WcnonHutento npn paccnegosaHnn npuynH
He3annaHMpoBaHHbIX NMepepbiBOB B O6CJ'Iy)KI/IBaHVIVI, HapyLleHus Tpe6OBaHI/II7I ©Ge3onacHoCTM U
npun nogo3peHnn Ha HapyleHusa ycnosvu7| CornaweHus.

3akasumk 06sa3yeTcss obecrneunBaTb KOHMUAEHUMANBHOCTE NIOTMHA M Naporis, UCMoMb3yeMblixX
Ans Bxoga B [MaHenb ynpaeneHusi. Ha 3akasuuke B MOMIHOM 0GbeMe NEXWT PUCK yTpaThbl,
pasrnaileHus, nepegaqv AaHHbIX HEaBTOPMU30BAHHOMY MULLY.

3akasunk 00s3aH npuHMMaTb Mepbl MO YCTPAHEHWIO YSA3BUMOCTEN, OBHapyXeHHbIX Mpu
nposepke TpeboBaHu 6e30nacHOCTH.

3akasumk 06s3aH cBOEBpPEMEHHO YyBEAOMUTL VICNONHUTENSA O CMEeHe AaHHbIX KOHTaKTHOro nuua,
PEKBU3NTOB, a TaKKe KOHTaKTHOro ternedoHa W agpeca 3MeKTPOHHOW MOYThbl, WHbIX AaHHbIX
YyeTHOM 3anucu.

3akazumk 0bsi3aH cneauTb 3a 3aLUMLLEHHOCTBIO UM akTyanbHOCTBIO MCMofb3yemoro B paboTe
obopyaoBaHus,  MporpaMMHOro  obecnedeHusi, cobriogate  CornmaweHue,  yCrioBus
MCMoNb30BaHNsl MporpaMMHOro obecneyeHusl, B TOM 4YMCrle pasMelleHHble Ha oduumManbHOM
canTte VicnonHutens no agpecy https://selectel.ru/about/documents/.

3akasumk 069|3yeTc;| pasMellatb Ha 060pyﬂ,OBaHVIVI McnonHutensa  UCKMYUTENBHO
JTIMUEeH3NOHHOE nporpamMmmMHoe obecrneyeHne N camoCTOATENbHO HECTU OTBETCTBEHHOCTb 3a €ro
pa3smelleHne n ncnosib3oBaHue.

3aKasyMk CaMOCTOATENbHO OCYLIECTBNAET KOHTPONb 3a Ge30MacHOCTbi, COXPaHHOCTLIO
WHpopMaumKn, a Takke B criydyae HeobXoAMMOCTW, CBOEBPEMEHHO OpraHu3yeT pesepBHOe
KonMpoBaHWe UHopMaLmK, pasMeLLaeMoin ¢ ucrnonb3osaHuem Yenyr UcnonHutens.

3akasuuk - opugudeckoe nuuo 00sA3yeTcs, B Criydyae WM3MEHEHWUs CBOEro0 HauMeHOBaHMs,
agpeca (mecta HaxoxaeHus), KM, nuua, nvetowero npaso 6e3 AOBEPEHHOCTU AENCTBOBATb
OT UMeHM 3akasuuka, U UHbIX U3MEHEHUsIX, yBeOOMUTL 06 aToM McnonHuTtens He nosgHee 5
(naTn) paboumx pOHeW C paTtbl BHECEHMSI COOTBETCTBYHOLUMX W3MeHeHun B EguHbIn
roCyAapCTBEHHbIA PEECTP HPUOUYECKUX MWL, €CNM WHOE HEe NPefyCMOTPEHO HAaCTOSALLMM
CornatueHuem.

3akasuMk - ropugudeckoe nMuUo 00sa3yeTcs  npefBapuUTENibHO MUCbMEHHO YBEAOMUTb
McnonHutensa o npekpalleHuMM CBOEro CyLeCTBOBaHWS He no3gHee, vem 3a 30 (Tpmauatb)
KaneHdapHbIX AHen 40 AaTbl BHECEHUA COOTBETCTBYIOLLEN 3anMcu B EQMHBIN rocyaapCTBEHHbIN
peecTtp wopuandeckmx nuu. B cnyvae oTCcyTCTBUSA yKasaHHOro yeegomrieHus, McnomHuTens
BrpaBe He OCYLIeCTBMATbL BO3BpaT [AEHEXHbIX CPeACcTB, OCTaBwmxca Ha JluueBom cuete
3akasuuka. [lonoxeHusa HacTodAwero nyHkTa CornalleHns npuMeHWMbl Takke B cryvyae
HaxoxaeHus 3akasyuka B npouenype MCKMwYeHuss M3 EanHoro rocyoapCTBeHHOro peectpa
HOpUaNYECKMX NUL, Kak HeJeNCTBYIOLLLEro puandeckoro nuua.

3akasumMk - uHOMBUOYanbHbI NpegnpuHUMaTtens 00sA3yeTcss npeaBapuTENbHO MUCBMEHHO
yBeAOMUTb VICMONHUTENS! O NpeKpaLLeHnn CBOEN OESATENbHOCTM B Ka4eCcTBe MHOMBMAYaNbHOIO
npegnpvHumMartens He nosgHee, Yyem 3a 30 (TpuauaTe) KaneHaapHbIX AHEW OO AaTbl BHECEHUS
COOTBETCTBYIOLLE 3annucu B  EAWHBIA rOCYAapCTBEHHbIN  peecTp  UHAMBUAYalbHbIX
npegnpuHMmarenen.
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CTOMMOCTb YCNYT, MOPAOOK 3AKA3A, YYETA U OMNATbI

Bbibop u 3aka3 Ycnyr ocywecTtenserca 3akas3ymkoM B [laHenu ynpaBneHusi y4eTHON 3anuvcbio
3akasumka. [na 3akasa Ycnyrm Heobxogumo nononHute BanaHc 3akasuvka m / nnu banaHc
YCNyrM Ha MUHMMarnbHYI0 CyMMY, HEOOXOAMMYIO AN OKa3aHusa Ycnyru.

CroumocTb Ycnyr onpegensetrca Tapudamu, onybnmkoBaHHbIMKM Ha cante WcnonHuTens no
apgpecy https://selectel.ru/prices. 3aka34uk NOATBEPKAAET, YTO O3HAKOMIIEH M COrNaceH c
yCTaHOBMNEHHbIMN Tapudamu. LleHbl ykasaHbl B pybnsax u BkntodaT cymmy HOC, ecnv nHoe
NPSMO He yKasaHo Ha cauTe.

3aKka3unk ocyLlecTBnseT onnaty YChyr no ykasaHHbIM LeHam 6e3 yaepXaHui 1 BblYeToB
Haroros.

Ecnn wnHoe He YyCTaHOBIEHO CornaweHueM unu YcnoBusiMM MCMNOMb30BaHUSA OTAEMbHbIX
CepBuUCOB, yCJ'IyFM onayMBaloTcsl aBaHCOM He boree 4yem 3a 1 (O,EI,IAH) KaneH,u,apruZ mecaLl.
yCJ'IyFI/I MOryT OblTb oOnnayveHbl obbIM OOCTYNHbIM OnNA Bbl60pa B [MaHenn ynpasneHua
cnocobom, B TOM 4ucrne Ha ocHoBaHuM cyeta. Cuer O(*)OpMJ'IFleTCﬂ 3akasuukom B [laHenu
ynpasneHus. yCJ'IyFM npefocTaBnATCA TOJNBKO MPU  YCIOBUU  Haln4yna MNMOJIOXKUTENbHOIo
6anaHca Ha JlnueBom cuete 3akasumka u OTCYTCTBUA 3a0JIKEHHOCTU NO onnare yCJ'IyF.

McnonHutenb 00s3yeTcst B TedeHne 5 (NsTu) paboumx OHEW nocrie 3aBepLUEeHUs OTYETHOrO
nepuoga BbICTaBUTb CYeT-PAKTYpy M akT 06 oOkasaHHbIX Ycnyrax nmbo yHuBepcasnbHbIN
nepegatoyHbli gokymeHT (YI[O) B agpec 3akasumka n onybrnvkoBaTb 3MEKTPOHHbIE KOMWUU
cyeToB-hakTyp 1 akToB 06 okasaHHbIX Ycnyrax unu YT B MaHenu ynpasnexus. Mo oT4eTHbIM
nepMogoM MNOHMMaeTcs  KaneHgapHbln  mecau. [lpn  nepexoge Ha  3NEKTPOHHbLIV
OOKYMEHTOOBOpOT [OKYMEHTbl pacchinattca B TedeHve 10 (gecatu) paboumx gHen nocne
3aBepLUEeHNs1 OTYETHOro Nepuoaa.

3akasuuk Brpaee B [laHenu ynpasneHusi B noboi MOMEHT BblbpaTb WM M3MEHUTbL CNOCO6
rnony4yeHns BbICTaBMEHHbIX WcnonHutenem OOKYMEHTOB (cuyeT-dhakTypa, akT o6 oKasaHHbIX
Yenyrax vnu YIM[O). CTopoHbl BnpaBe OCYLLECTBNSATb OOMEH [OKYMEHTaMu 4epes3 cuctemy
3NEKTPOHHOro fokyMeHToobopoTa (300) npu BbINONMHEHMM 3aKa34yMKOM OOHOro U3 CrieQyoLwmx
AENCTBUIA:

BblOOpa COOTBETCTBYIOLLEro cnocoba nony4yeHms JOKyMeHToB B [NaHenu ynpasneHus;

NPUHATUA NpurnaweHna ort WcnonHutena Ha obmeH OOKYMEeHTaMn B CUCTEME IJIEKTPOHHOIo
OOKYMeHTO000pOoTa;

oTnpasnenve VcnonHuTteno npurnaweHus Ha obMeH JOKYMEHTaMWU B CUCTEME 3MEKTPOHHOrO
OOKYMEHTO060poTa;

CTOpOH®I OCYLLECTBMAIT obmeH OOKyMeHTamu B 3NEKTPOHHOM Buae no
TENEKOMMYHMKALUMOHHBIM KaHanam CBA3W 4Yepe3 CUCTEMY 3MEeKTPOHHOro OKymeHToobopoTta
KoHnTyp.[ouagok, ¢ cobntogeHnem TpebOoBaHUA POCCUIACKOrO 3aKOHOA4ATENbCTBA, 4ENCTBYOLLNX
Ha gaTy OTnpaBkM OOKyMeHTa. McnonmHuTenb BnpaBe MPMOCTaHOBUTH OOMEH OOKYMEHTamu B
CUCTEME 3NEKTPOHHOIO AOKYMEHTOOOOpOTa B Criy4yae OTCyTCTBUSI CBEOEHUN, HEODXOOUMbIX A4S
Takoro obmeHa.

AKT 06 okasaHHbIXx Ycnyrax nubo YM[ cumtaetca nognucaHHbIM 3akasynkom, a Ycnyru
oKasaHHbIMM VcnonHutenem u nNpUHATBIMU  3aKkasyvkoMm B MNOMHOM obbeme, B chny4vae
OTCYTCTBMS BO3PaXEHWN MO KavyecTBy M 00beMy oOkasaHHbIX Ycnyr B TeyeHue 10 (mecatw)
pabounx gHen C MOMeHTa 3aBepLUEeHUs] OTYETHOrO Nepuoaa.

Ecnun 3akazunk He saBnsietca pesvgeHToM PO, obwasa cymma CornaweHuss He MOXeT
npeBbiwatb 10 000 000 (mecstb munnmoHoB) pybnen 00 koneek, B TeYeHMEe BCEro cpoka
pencteusa CornawleHus.

O6bem noTpebneHHbIx Ycnyr onpegenseTcs  UCKMYUTENbHO  YYETHbIMU - OaHHBIMU
UcnonHutensi. OcHoBaHMeM st cnucaHus cpeacTtB ¢ JlMueBoro cyeTa 3a Ycnyru siBnisitoTcst
OaHHble, MoNy4YeHHble C NoMoLLblo 0bopyaoBaHus, ncnonbdyemoro McnonHutenem ans ydeta
obbema okasaHHbIX UM Ycnyr, a Takke bakT 3akasa Ycnyr 3akasynkom.
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WMcnonHuTtenb MMeeT npaBo U3MEHATb Tapudbl N YCrNOBUSA OKa3aHua YCnyr B OQHOCTOPOHHEM
nopsgke ¢ obssaTtenbHblM yBedomrieHvem 3akasuumka He MeHee yvem 3a 15 (mATHaguaTtb)
KaneHdapHblX AHeW [0 Takoro wusMeHeHus. B cnyvae Hecornacusa 3akasunk 00653yeTcs
npeKkpaTuTb WUCMoMb3oBaHWe YCnyr co AHA M3MEHEeHMs CTOMMOCTW Ycnyr v /[ vunu ycrnosui
oKasaHus Ycnyr.

3auncneHne cpeactB Ha Jlmuesow cveT 3akasyvka npoumssBoauTcs B pybnax PO nytem
nepeBofa [OEHEXHOW CyMMbl Ha pacyeTHbli cdeT WcnomHutens, B TOM u4ucne c
NCMONb30BaHNEM NIATEXHbIX CUCTEM.

3akasymMk CcaMoCTOATENbHO HeceT OTBETCTBEHHOCTb 3a npaBuiibHOCTb MPOU3BOAUMBLIX UM
nnaTexen. I'IpV| M3MeHeHnn 6aHKOBCKMX PEKBU3NTOB McnonHutens, ¢ MOMeHTa OFIy6J'IVIKOBaHI/IFI
HOBbIX PEKBMU3NTOB Ha caunte VicnonHutens, 3akas4nk cCamoCTOATENbHO HECET OTBETCTBEHHOCTb
3a nnatexu, npou3BedeHHble Mo YyCTapeBWUM pekBU3UTam, OTIIMYHBIM OT pPeKBU3UTOB,
YKa3aHHbIX BO BHOBb BbICTaBlIEHHOM CYeTe.

dakT onnatbl Yepe3 baHK (NepeBoq AEHEXHbIX CPeacTB Mo Be3HaNMYHOMy pacyeTy) cuMTaeTcst
NoATBEPXKAEHHBbIM MOCME NOCTYNNEHMS COOTBETCTBYHOLUX cBeAeHU M3 6aHka VicnonHutens u
SABNAETCA OCHOBaHMEM AN 3a4McneHns cpeacTB Ha Jluueson cyet 3akasumka.

Yyer ﬂOTpe6J'IeHHbIX 3akas4ymkom yCJ'IyF BeJeTcA B COOTBETCTBUM C l'lpl/lHﬂTOVI McnonHutenem
eanHnuen TapVI(bI/IKaLI,VIVI. Bbl60p N 3aKasl YCnyr ocyLllecTBndeTca 3aKkasz4nmkomMm caMoCTOATENBHO
B [laHenu ynpasneHus. OkasaHue YCner Ha4ynHaeTcA C MOMEHTa €€ TMNOoAKMYeHnA
WcnonHutenem npu Hann4mm [OOoCTaTodHbIX CpeactB Ha JInueBom cuete 3akasuuka.
UcknoyeHnem  aBnsitoTcs YCner, npenoctaBneHne KoOTopbIX Tpe6yeT noaTBepXXAeHnA
McnonHuTtensa B COOTBETCTBUN C YCNOBUSMU UCNOSNb30BaHUS OTAENbHbIX CepBUCOB.

B cnyuvasix, korga onnata 3a 3aka3yska NPOU3BOAMTCS TPETbUM fMUOM , Heobxogumo
cobniogeHne cnegyoLwmx yCroBui:

ansa nobbIX NnaTenbLUKOB - YKasaHue B Nofe «HasHavyeHue nnarexay» nnaTtexHoro nopyyeHuns
“Onnata 3a ... (HaMmeHoBaHWe 3akas4duka), no nuuesomy cyety Ne (Homep cyeta)’

unm

ONs nnatenbLymuka-ruanyeckoro nuua - npegocraBreHne OOBEPEHHOCTU Ha npeacTaBrneHve
MHTEepecoB 3akasynka;

aona nnartenblwuka-topuandyeckoro nuua - npepocrtaBrieHne MNUMCbMEeHHOro YyBeaoMIT1eHUA
MnaTenbLMKOM O 3a4eTe nnaTexa B cHeT onnatbl MO HACTOALLEMY CornaweHunto 3a 3akas4uka.

3auuncneHune cpeacts Ha Jlnuesoi cyeT 3akasynka He Npou3BOAUTCS A0 MOMEHTa BbIMOMNHEHUS
BbllLieyKa3aHHbIX YCMNOBUIA.

B cnyyae oTkasa 3akasumka OT YCnyr 4O MOMEHTa MUCTEYEHUsI OnnayvyeHHoro nepuoga Ycnyru
McnonHutens Bo3BpallaeT Ha OGanaHc 3akasyuka npegonsiadyeHHble AeHeXHble cpeacTsa
NCKNKYUTENBbHO 3a NOJIHble HENCNOJ1Ib30OBaHHbIE MecALlbl.

3akasumk Bnpase B [MaHenu ynpaBneHus NOAKIHYUTE aBTOMaTnyeckoe nononHeHne banaHca
3akasumka u/unu banaHca ycnyrn no Bbibopy (ganee - "ABTonononHeHne GanaHca"), ykasas 1
COXpaHuB AaHHble GaHKOBCKOW KapTbl A9 aBTOMAaTtU4ecKoro CnvMcaHus, pasMep nnartexa ang
Kakgoro u3 BblOpaHHbIX GanaHcoB, AaTy OvYepegHoro CnmMcaHust UM Mopor no cymme Ans
Kagoro M3 BblOpaHHbIX GanaHcoB, Mpu  OOCTWXKEHWW KOTOPOro MNPOM3OMAET oyepenHoe
cnucanue. MNpu coxpaHeHMn AaHHbIX BaHKOBCKOW KapTbl AN GbICTPOW onnatbl U NpoBeaeHus
nocriegyowen 6bICTpor onnatbl UNW MNOAKMAYEHUM ABTOMOMNOMNHEHMs GanaHca, 3akasuuk
cornawsaetcsa ¢ 6e3akuenTHbIM aBTOMaTUYECKUM CNiCaHMEM OEHEXHbIX CpeacTs ¢ 6aHKOBCKOro
cyeta 3akasuvka. OTknodeHne ABTOMOMNOMHEHWst 6anaHca v yaaneHue OaHHbIX 0aHKOBCKON
KapTbl Npon3BOAMTCSA 3aka34nkoM caMocTosATeNbHO B MaHenu ynpaeneHus.

Mo mepe HeobxoanmocT CTOPOHbI OCYLLECTBMSOT CBEpKy pacyétoB no CornaweHuo ¢

ohopMIeHnemM ABYCTOPOHHErO0 akTa CBEpKM B3aMMOpacyeToB. AKT CBEPKM B3alMOpacyeToB
cocTaBnsieTcss 3auMHTepecoBaHHoW CTOPOHOW W HanpaenseTcs B CUCTEME 3MNEKTPOHHOro
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ﬂ,OKyMeHTOO60pOTa, yepes TVIKeT-CI/ICTeMy Unn Ha 6yMa)KHOM HocuTene. B Clny4ae
HenoanncaHnA akta CBepkn B3aMMoOpacHeToB U OTCYTCTBUA BO3pa)KeHI/Il7I Ha Hero B TedeHune 15
(I'IFlTHaD,U,aTVI) pa60lw|x OHen co fHs ero nony4yeHud, akt CBepkn B3anMMoOpacHeToB CHUTAETCA
NMPUHATLIM N NOANMNCAHHbLIM.

KOH®UAEHLIUATIBHOCTb

CTOpOHbI HacTOALLMM NOATBEPXKAAIOT, YTO MHOPMaLUS, KOTOPO OHM OOMEHMBAKOTCS B pamKax
NOAroTOBKW, a TaKkKe nocrie 3aknoveHns HacToswero CornaleHns, HOCUT KOHUAEHUNANbHbLIN
Xapaktep, fBngscb uUeHHoW Ans CTOpPOH W He noanexailen pasrnaweHunto, MOCKOMNbKY
CoCTaBnsieT CNyXebHyl0 W/WMAM  KOMMEPYECKyto TanHy, uMeeT [AeNCTBUTENbHYID WU
NoTeHUMarbHY KOMMEPYECKYIO LIeHHOCTb B CUITY ee HEM3BECTHOCTU TPETLUM NLaMm, K Heil HeT
cBOOOAHOTO [JOCTynNa Ha 3aKoOHHOM OCHOoBaHwWW. JTliobas wHdopmauunsa, nepesasaemas
NnocpeacTBOM TUKET-CUCTEMbI UMW 3NEKTPOHHOM MOYTLI, a TaKKe MosnyyYeHHas npu noceeHum
npegctasButenamu  3aka3dnka [arta-ueHTpa, HOCUT KOHdMAEeHUManbHbI  Xxapaktep. B
Hata-ueHtpe VicnonHutensa 3anpelaetcs ¢oTo-, BUAeocbeMka 6e3 nonyvyeHnss MMCbMEHHOTo
cornacusa NcnonHutens.

3akasuMKk [JaeT cBOe corfacMe Ha packpblTme akta coTpygHuyecTBa 3akasumka C
WcnonHutenem, ucnonb3oBaHne 3akasqyuMKoM onpefeneHHbix YCryr, a Takke npefocTaBnsieT
WcnonHutento npaBo pasMellaTe (MPMEHHOE HauMeHoBaHue, KOMMepyeckoe 0b60o3Ha4eHne n
ToBapHble 3HakM 3aka3umka B NyOGMMYHbIX MCTOMHMKaxX M Ha cante WcnonHutens. Takoe
ucnonb3oBaHMe He nogpasymeBaeT nod COOOWM  packpbiTe  WMHbIX NOApPOGHOCTEN
coTpygHuyecTBa. VicnonHuTens yBegomMnseT 3akasynka O packpbiTuy dakta CoTpyaHUYecTsa u
pasmeLleHMn pUPMEHHOr0 HauMeHOBaHWS, KOMMepPYeckoro 0603Ha4YeHNs M TOBapHbIX 3HAKOB
Bakasumka 3a 30 (TpuauaTtb) KaneHOapHbIX AHEW OO TAKOro pPacKpbiTUsS UMW pasmeLLeHus C
NCMNonb3oBaHMeM TUKET-CUCTEMbI WU ANEKTPOHHOW NoYThl M/unmn TenedOoHHON CBA3N.

Mcnonb3oBaHue UPMEHHONO HaMMEHOBaHUS, KOMMepYecKkoro o603HayeHuMss U TOBapHbIX
3HakoB 3akasuvka no Hactosiwemy CornaweHuio He 4BMSEeTCS MCMONb3oBaHMEM NpaB Ha
OoXpaHsieMble OObEeKTbl  WHTENnsnekTyanbHon COBCTBEHHOCTM MO  CMbICAY  MONOXEHWI
3akoHogatensctBa P® 06 oxpaHe npaB Ha 06bEKTbI MHTENMEKTYaNbHON COBCTBEHHOCTH.

McnonHutenb BnpaBe npedocTaBnsaTb BbiNMckn u3  CornaweHus, [MpunoxeHuin, aktoB
okasaHHbIX ycnyr unu YI[ B cocTaBe naketa AOKYMEHTOB y4YacTHMKA TOProB, TEHOAEPOB, B T.M.
npoBoguMbIX B cooTBeTcTBMM C PegepanbHbiM 3akoHOM oOT 05.04.2013 Ne 44-03 “O
KOHTPaKTHOM cucteme B cdepe 3aKkynok TOBapoB, pabot, ycnyr ana obecneyeHusi
rocyAapCTBEHHbIX M MyHULUMNanbHbIX Hyxa”, PegepanbHbiM 3akoHoM oT 18.07.2011 Ne 223-03
“O 3aKkynkax ToBapoB, paboT, ycnyr oTaenbHbIMU BUAAMU HOPUONYECKMX NnLL”.

UHdopmaLms, ykasaHHast B n. 4.1, He MOXeT ObiTb onybGnukoBaHa unu nepefaHa TPETbUM
nvuam 6e3 NMCbMEHHOro corracus Ha 9To Apyro CTOpoHbI B TeYeHWEe Cpoka AenCcTBUS
HacTosiero CornalweHusi, a Takke B TedeHue 5 (nATK) NeT nocne ero npekpaileHus no nodon
npu4nHe.

Kaxpgas CtopoHa obsizaHa npuHMMaTh BCe pasyMHble Mepbl, HeobxoavMble 1 LienecoobpasHble
ANs npegoTBpaLleHns HeCaHKLMOHUPOBAHHOTO PAaCcKpbITUS KOHDUAEHUManLHon nHdopmMaumm,
Mpn 3ToM NpvHUMaeMble Mepbl AOMKHbI OblTb HE MeHee CyLeCTBEHHbl, YeM Te, KoTopble
CTopoHa NnpMHUMAaET AN COXpaHeHNsi CBOen COBCTBEHHOM UHopmaumm nogobHoro poaa.

V|CI'IOJ'IHI/ITeJ'Ib nveet npaBo paCKprBaTb cBegeHnda o 3aKaaqvn<e TONMbKO B COOTBETCTBUU C
3akoHogaTenbcTBoM PO.

B cnyyae HapyweHus npegycmoTpeHHoro CornalleHnem pexuma  KoHuaeHumManbHOCTU
WcnonHuTtens BnpaBe oTkasaTb 3aka34yuky B fanbHENLEeM OKa3aHUMu YCNyr B OQHOCTOPOHHEM
nopsigke, HadvHas ¢ gatbl OOHapyXeHuMs NoJoOHOro HapylweHus, a Takke notpeboBaTb
KOMMeHcaumm yObITKOB, MOHECEHHbIX BCNEACTBUME HapyleHus 3akasqyuMkoMm pexuma
KOHUnaeHUManLHoOn nHdopmMaLmnu.
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OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexawee ucrnonHenne CornaweHns B
COOTBETCTBUMM C 3akoHogatenbCcTBOM Poccuiickon ®degepaumm C  yd4eTOM  YCIOBUNA,
yCTaHOBINEHHbIX CornatlueHmem.

WcnonHutens obecneumBaetr 6ecnepeboriHoe dyHKUMOHMPOBaHME cBoero 06opyaoBaHus,
3aJeMNCTBOBAHHOIO B MpedocTaBfeHnM YCMyr, 3a WCKIIOYEHUEM CryYaeB MraHOBOro
TEXHUYECKOoro obcnyxuBaHus, paboT, BbI3BaHHbIX cbosiMm B paboTe obOopyaoBaHWs Wnu
nporpaMmmHoro obecneyeHus, a TawKe B CryyYasX HEBO3MOXHOCTM  MOSNHOLEHHOro
MCMoMnb30BaHNs COBCTBEHHbLIX PECYpCoB VicnonHuTens BCneacTene AenUcTBU nu 6e3nencTeums
TPETbUX NuL, n/unn HepaboTocnocoBHOCTU TPaAHCNOPTHO-MHOPMALIMOHHBLIX KaHarnoB, a Takke
B Cfyyae aBapuii unum obCToATENbLCTB HenpeodonuMon cunbl. B cryyae BHennaHoBOro
OTKIOYEHUST 3NeKTpocHabXeHUst unm aBapuv McnonHuTenb He3ameanuTenbHO NPUCTynaeT K
YCTpaHeHWI0 Henmonagok W no BO3MOXHOCTM oOnoBewiaer 3akasumka O BHEMNAHOBOM
OTKITHOYEHUN.

3akasumk npuHMMaeT Ha cebs MonHyl OTBETCTBEHHOCTb WM BCE PUCKW, CBA3aHHbIE C
ucnonb3oBaHnem cetn ViHTepHeT Yepes pecypcbl n/vnu Yenyru icnonHutens.

B cnyyae ecnu 3akaszdnk He yBegomun McnonHutens o cMeHe HoMepa TenedoHa, C KOToporo
OCyLLeCcTBANacb peructpauus, VcnonHutenb He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb
BOCCTa@HOBIEHNst gocTtyna B [laHenb ynpaBneHus, a Takke HEBO3MOXHOCTb OCYLLIECTBUTb
naeHTudmkauunio 3akasqnka B KaxxgoM KOHKPETHOM cry4ae.

B cnyyae npegbsiBneHus K VICnOnHUTENtO NPeTEH3UA u/unn UCKOBbIX TPeDbOBaHUM OT TPETbUX
nvu, a Takke npaBoobnagatenen (No genam O 3alWUTe MCKITHOYMTENbHBLIX MpaB Ha OObEKTHI,
HE3aKOHHO pa3MmellleHHble Ha canTe (carTax) 3akadumka Wu/unm KnMeHToB 3akasyuka),
VcnonHnTtens Bnpase Npueneyb 3aka3ynka K y4acTuio B ere B Ka4eCTBe COOTBETUMKA, a TaKkke
notpeboBaTb BO3MELLIEHMS CyOeOHbIX pacxogoB 1 yObITKOB B NOPSAKE PerpeccHbiX TpeboBaHuM
B Crnyyae B3bICKaHWs C McnonmHuTens OeHEeXHbIX CPEeACTB 3a HapylleHWe [OeNCTBYHLLEro
3aKkoHofaTtenbCcTBa, gonyweHHoe 3akadunkom. Kpome Toro, cnonHutenbs Bnpase notpebosatb
BO3MeLLEeHNst YObITKOB B nopsiike perpecca B criydae HapylleHusi 3aka3yumMkoM NULEH3MOHHbIX
YCMNOBUWI NpU UCNOMb30BaHUN apeHA0BaHHOIO y VicnonHnTens nporpaMMHOro obecneyveHust.

3akasumMk camMoCTOSATENbHO OTBeYaeT 3a coaepXkaHue WHdopmauun, obpabaTbiBaemMon C
noMoLLbo Ycnyr, nepegaBaeMoit UM Ui UHLIM SIMLOM NOA ero CETEBLIMU PEKBU3MTaMM MO CETU
NHTepHeT M coGCcTBEHHbIM pecypcaMm WcnonHuTens, 3a ee AOCTOBEPHOCTb, YMCTOTY OT
NPEeTEH3UN TPETbUX NUL, NPaBOMEPHOCTb €€ pacnpoCTpaHeHMsi U Bped, MPUYMHEHHbLIA €ero
OESHUAMU  (FIMYHO MMM MHBIM NMLOM OA4 €ro CeTeBbIMUA PEKBU3UTAMU) FIUYHOCTM WK
UMYLLECTBY rpaxndaH, puanYecknx nul, rocygapcTBa WNM  HPaBCTBEHHbLIM MpUHLMNAM
obuwecTtBa.

OrPAHUYEHUE OTBETCTBEHHOCTH
WcnonHuutenb He HeceT OTBETCTBEHHOCTb 3a NPOTUBONpPaBHbIe AENCTBUA 3akasduika.

McnonHntene He HeceT OTBETCTBEHHOCTU 3a HapylleHWe npaB TPEeTbMX fWL, BO3HWUKLIWUX B
pesynbrate OencTBuin 3akasdnka, COBEPLUEHHbIX C UCMOMNb30BAHNEM YCMyr, MpeaoCcTaBnsieMbIX
WcnonHutenem.

OTBeTcTBEHHOCTL McnonHnTens 3a yObITKM, BO3HUKLLME B CBS3W C UCMONHeHneM CornaileHus,
HA Mpu Kaknx OOCTOATENbCTBaX HE MOXET MpeBbllaTb CyMMbl MECSYHOW onnatbl 3a
okasblBaemble no CornalieHunio Ycnyru.

Ncnonuutenb He Oaer rapaHTUii TOro, 4TO MofydYeHHoe MOoCPedcTBOM OKasblBaeMbIX YcCnyr
nporpaMMHoe obecrnedeHve unu nobble Apyrve mMatepuanbl He coaepXaTt BUpYChl U Apyrue
BPEOOHOCHbIE KOMMOHEHTLI, U HE HECET OTBETCTBEHHOCTM 3a MPSIMON MNN KOCBEHHBIN yleps,
NPUYMHEHHBI 3akasunky B pesynsTaTte oMGOK, NPOoMycKoB, NepepbIBOB, 3adepXek B paboTe,
yaaneHusi paiinos 1 Apyrux aedekToB Npu nepeaaye AaHHbIX.
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McnonHuTensb He HECET OTBETCTBEHHOCTU nepen 3akas4mkoMm:

3a nobble yObITKN, MOHECeHHble 3akas34yMKoM M3-3a pasrnalleHus, yTepyu Unm HeBO3MOXHOCTM
nony4YeHns nocrnegHWM CBOMX YYeTHbIX AaHHbIX. Jlloboe nnuo, cooblumBLuee naponu 1 Apyryro
KOH(pmaeHumanbHyo nHbopmaumio, Tpebyowyoca ans uaeHTudukaumm 3akasyvka, wnu
ucnonb3ytolee 3T JaHHble Ans aBTopu3auuun B [aHenn ynpasneHus, paccmaTpmBaeTcs Kak
ero npegcraBuTenb, KOTOpbIN AencTByeT oT umenn 3akasuuka. [loctyn B [MaHenb ynpaeneHus
(BOCCTAHOBMNEHWE fnOrMHa W napons 3akasynka) OCyLEeCTBRASEeTCS CrnocoboM, BbiBpaHHLIM
3akas4dmkom B [NaHenun ynpaBneHus.

3a HenonyyeHHyl nNpubbinb U YNyLWEHHYIO BbIFOA4Y, @ TAKKe 3a Ntobble KOCBEHHbIE YObITKM,
NMoHeceHHble 3akasyMkomM B MEepuod  WCMONb30BaHWS WM HEUCNONb3oBaHusA  Ycnyr
Wcnonnutens.

3a HopmanbHoe (YHKUMOHMpOBaHME ceTu WIHTEepHET unM ee yacTel, paBHO Kak U 3a uX
OOCTYMHOCTb Ans 3akas4yuka, ecrnv MHoe npsiMo He npegycmoTpeHo CornalleHnem.

3a nobyto nHpopmaLmio, ToBap Unmn Ycnyry, nonydeHHble Yepes ceTb VIHTEpPHET, B TOM 4ucne,
€Cnu1 OHM pasMeLLeHbl Ha COBCTBEHHbIX pecypcax McnonHutens.

3a u3MeHeHue CBOWCTB, PYHKUMA WM KadecTBa Ycnyr, npegoctaBnsgemMbix 3akasyuky, ecnuv
TakoBble sIBHO He onucaHbl B CornawueHunu.

3a kauyecTBO, 6e30LMOOYHOCTEL U OTCYTCTBUE BPEeOOHOCHLIX KOMMOHEHTOB B UCMOMb3yeMOM Ha
cepBepax McnonHuutens u gpyrmx pecypcax cetu WHTepHeT unu npegnaraemMom 3akasuuky
nporpaMMHOM OGecrie4eHnn, ecrnv TakoBoe He paspaboTaHo camum McnonHutenem unu ecnv
3aka3uumk ucnonb3yeT 060pyLoBaHNE, He MetoLLee 0Bs3aTeNbHbIX NIMLEH3UIA U cepTUDUKATOB.

3a 3agepxkku, nepebon B pabote M HEBO3MOXHOCTb MOMHOLIEHHOMO WUCMOMb30BaHMS
CODCTBEHHbIX pecypcosB |/]CI'IOJ'IHI/ITeJ'IF|, npoucxogdawine npamMo UM KOCBEHHO NO npuynHe
nencrTeus unm Oe3nencreus TpeTbuX nuu, n/vnm HepaboTocnocoOHOCTLIO
TPaHCMNOPTHO-MH(OPMALMOHHLIX ~ KaHanoB  3a  npedenaMu  COOCTBEHHLIX  PECYpPCOB
WcnonHutens.

3a ntobble HemnpaBoMepHble AeNCTBUS TPETbUX NNL,.

3a cogepkaHne MHOPMAaLMOHHbIX Y3M0B, CO3AaBaeMbiX U NoaaepKMBaeMblX 3akasuynmkom unm
nosib30BaTensM1, U He OCYLLEeCTBNSET KakoW-nmbo npenBapuTEnbHONW LeH3ypbl. [Mpu aTom
WcnonHutenb vmeeT npaBo Mpuv HEOOXOAMMOCTW, BbI3BAHHOW HapylleHuMeM 3aka3vyukom
CornawieHnss wu/vnu 3akoHodaTenbCcTBa, OMOKMPOBaTb, W3MEHSATb, YAansaTb CoAepXuMmoe
MHPOPMaLMOHHBIX pecypcoB 3akasuyunka Unm ero nonb3osarenen.

3a coxpaHHOCTb uMHGOpMaLMK, pasmellaemon 3aka3umkoMm, C UCMONb3oBaHWeM Ycnyr
WcnonHuTensi, ecnu obpaTtHoe He oroBopeHo B CornatueHum.

Mepen 3akasuMkoM wW/vnM TPeTbMMW nNUUAMKM 3a pasMelleHne W/vnu ucnonb3oBaHue
3akazdmkom nboro nporpammHoro obecrneyeHuss U ero KOMMOHEHTOB MpU OKasaHuu Ycnyr
WcnonHutenem.

3a HapyLeHne nbbIX NMLEH3NOHHBLIX TPEOOBaHUIM U cornalleHnin 3akasvymKkom.

McnonHuTtenb He OTBeYaEeT 3a codepkaHne uHdopmauun, nepegaBaeMon 3akasqymkom no cetTu
MHTepHeT u cobeTBeHHbIM pecypcaM VicnonHutensa. McnonHuTens He  KOHTponupyet
cogepxaHve nHdopmMaLlmm, XpaHMMon, nyGnukyemMon uMnu pacnpocTtpaHsemMon 3akasyMkoMm C
UCNonb30BaHMEM MpeaocTaBneHHbIX YCnyr, N He HeCeT HUKaKon OTBETCTBEHHOCTU 3@ TOYHOCTb,
KayecTBO U coepxaHune Takon MHopMaLmu.

3ABEPEHUA U TAPAHTUN
3akasumk noaTBepKAaeT, YTo Npu permctpauun B MNaHenu ynpaeneHust nepegan VicnonHuTento

OOCTOBEpHble faHHble 0 cebe, a Takke akTyarbHble GaHKOBCKUE PEKBU3UTHbI U KOHTaKTHblE
JaHHble.
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3akasuunk 0bs3yetcs obecneynBaTb akTyanbHOCTb MHpopmauun o cebe B MaHenn ynpaeneHus,
coobuaTtb NcnonHutento 06 n3amMeHeHUM ykasaHHOW MHAopMauun B TedeHne 5 (naTtun) paboumx
JHEeN C MOMEHTa ee N3MEHEHUS.

3akasuuk noaoreepXxnaet, 41O HEe HaMepeH WCnonb3oBaTb YCnyrm WcnonHutens B
NPOTUBOMNPaBHbIX Lendax.

[nsa 3akntoueHns n ncnonHeHus CornaweHnsa 3akas4yumk nony4yun Bce Heobxoanmble cornacus,
op,o6peH|/|$| N paspelleHnd, nonyvyeHne KoOTopbix HeobXoaMMoO B COOTBETCTBMM C D,EVICTByI'OLLI,MM
3akoHogartenbcTBoM Poccuinckon CDe/J,epau,MM, yyqypeanTenbHbIMMN OOKYMEHTaMUN N JNTOKalribHbIMU
HOPMAaTMBHbIMU aKTaMW.

Jlnuo, 3akntovatowee CornalleHme ot UMEHU 1 Mo nopy4vyeHuto 3akasuvka, Ha OeHb 3aKJi4YeHus
MMeeT Bce Heobxoaumble OS1s 3TOro NMOSIHOMOUUS.

He CyLLLeCTByeT 3aKoHo4aTernbHbIX, MOA3aKOHHbIX HOpMaTI/IBHbIX n I/IH,EI,I/IBI/Ip,yaJ'IbeIX aKTOB,
JNOKarlnbHbIX ,ElOKyMeHTOB, Cy.lJ.e6HbIX aKTOB, B TOM 4UCIie aKToB U pemeHvuZ VIHOCTpaHHbIX Cy,EI,OB,
WHOCTPaHHbIX W MeXOyHapOoOHbIX OpraHoB, a TakKe peLleHUn OpraHoB YyhpaBrneHus,
3ar|peu.|,arou.w|x 3aKa3qvn<y nnn orpaquMBarou.mx ero npaBo 3aKnw4yatb U UCMNONHATb
Cornatuenme.

3akaszuMk noaTBepXaaeT, 4YTO WMEeeT Haanexawum o6pasoM OdOpMIIEHHbIE TMLEH3UN,
cepTndUKaTbl U UHble paspelunTerbHble JOKYMEHTbl, HEOOX0AMMbIE ONS OCYLECTBIEHUS €ro
AesiTenbHoCcT  Ha  Tepputopum PP, ecnu ero paesiTenbHOCTb B COOTBETCTBUU  C
3aKkoHogaTenbCcTBOM P®  nognexut cepTudumkaumm wunv nuueHaupoBaHuio. B cnyyae
OTCYTCTBMS TpebyeMbIx cepTUUKATOB M NNLEH3NI ICMONHUTENb He HECET OTBETCTBEHHOCTL 3a
MCronb3oBaHne 3akas4ynkoM 060pyaoBaHKs C HapyLLeHeM OeNCTBYIOWEro 3aKkoHoAaTeNbCTBRA.

3akasuvMk noaTBepXkOaeT, 4To 00A3yeTcs UCnonb3oBaTb NporpammHoe obecnedyeHne (kak
npegoctaensiemoe VcnonHutenem, Tak M CaMOCTOATENbHO 3aKa3uyMKOM) WUCKIYUTENBHO B
COOTBETCTBUM C NULIEH3MOHHLIMU TpeboBaHNAMMN.

CtopoHbl B pamkax ucnonHeHuss CornaweHns o6s3yoTca cobniogatb  TpeboBaHus
NPUMEHUMOTO aHTUKOPPYMNLMOHHOIO 3aKOHOAATENbLCTBA, He NPeanpuHUMaTh HUKaKMX AeNCTBUN,
KOTopble MOryT HapywuTb HOPMbl aHTUKOPPYMNUUOHHOTO 3akoHodaTenbCcTBa WNKU CcTaTb
NMPUYMHON Takoro Hapylwenus gpyrov CtopoHon. B Tom uncne He TpeboBaTb, He nomny4yaTb, He
npegnarate, He CaHKLUMOHMpOBaTb, He obelatb U He coBepllaTb HEe3aKOHHble NnaTexu
Hanpsmyto, Yyepes TPeTbMX MWL, UNN B Ka4eCcTBe NOCPeAHuKa, BKMoYvas (HO He orpaHM4MBasCh)
B3ATKM B OEHEXHOW unu nobon vHon copme, Kakum-nnbo uanyeckum unm lpuanyeckum
nvuam, BKMo4Yas (HO He OrpaHM4YMBasiCb) KOMMEPYECKMM OpraHv3auusiM, opraHam Bnactu u
camoynpasrieHns, rocyaapCTBEHHbIM CryXallMM, YacTHbIM KOMNAHUSM U UX NMpeacTaBUTernsaMm.

B cnyyae HapyweHus ofHol 13 CTOpoH ykasaHHbIX 06si3aTenbcTB, Apyras CTopoHa Bnpase B
OOHOCTOPOHHEM MOpSsiAKe MPUOCTaHOBUTL WCMONHEHWE CBOWX 00sizaTenbcTB no CornalleHunto
[0 YCTpaHEeHVs1 HapyLUeHMss UNKn OTKasaTbCa OT ucrnonHeHus CornalueHusi, Hanpasue 06 3Tom
NMCbMEHHOe YBeOOMITEeHME.

OBCTOATENbCTBA HEMPEOOONUMOW CUNbI

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a 3aJepXKM B MWCMOMHEHUW WU  HEWUCMONHeHne
obsizatenbcte no CornalleHuto, ecnu 3agepXXkm Unm HeucrnosriHeHne Mpou3oLWwnn BCreacTene
06CTOATENLCTB HEMPEOAONUMON CUMbl. B uncno Takmx obCcToATENbCTB BXOAAT B TOM Ymcne (HO
He OrpaHM4YMBasiCb). BOWHbI, BOEHHblE OEWCTBUS, MATEXW, caboTax, 3abacToBKM, MNoxapsbl,
B3pbIBbl, HaBOAHEHUSI WU WHble CTUXUNHble OedCTBMS, M3OaHMEe HOPMAaTUBHbLIX aKToB
3anpeTuTenbHOrO  XapakTepa rocyaapCTBeHHbIMM  opraHamu Poccuiickon  ®epepauun,
cybbekToB Poccuiickon degepauum unu opraHamum MECTHOTO CaMOynpaBreHusl, akTbl OpraHoB
WHOCTPaHHbIX FOCydapCTB U MeXOyHapoOHbIX OpraHoB, B TOM YMUCIE pPELUEeHUss O BBEOEHUM
caHkumm B oTHoweHun CTtopoH CornaweHusi, uHble 0OCTOATENbCTBA, NPEAYCMOTPEHHbIE
OENCTBYIOLLMM 3aKkoHodaTenbcTBoM Poccuiickon degepaumm.
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HemenneHHo nocrne nonyyYeHns MHGOPMaUUM O HacTynneHun mobblXx 06CTOATENbCTB,
3aepXUBAIOLLMX  WUCMOMHEHWE UMM MHbIM  00pasoM  MPEensTCTBYIOLWMX — UCMOSTHEHUIO
CornaweHusi, CTOpoHbl NMMUCbMEHHO YBeAOMISOT 06 aTOM Apyr Apyra.

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a Jiobble YObITKM, a TakkKe pacxodbl, CBA3aHHble C
NpeTeH3nsiMM unu TpeboBaHUSIMU TPETbUX FUL, KOTOpPble MOTYT BO3HUKHYTb B pesyrnbrarte
06CTOATENbCTB HEMPEOAONMMON CUTbI.

Ecnun obcTtoaTensCcTBO HENPEO4ONUMOW CUlbl, BbI3blBaKOLEE CYLLUECTBEHHOE HapyLleHue unu
HewucnonHeHne obsasatensctB no CornaweHuto, anutcs 6onee 30 (TpmauaTtn) kaneHZapHbIX
AHen, kaxagas CTopoHa nMeeT NpaBo nNpekpaTutb AecTeue CornalweHns nocre nogadn gpyromn
CTopoHe npenBaputenbHoro, 3a 5 (NsATb) pabounx AHew, NMMCbMEHHOrO yBeAOMIEHNsI O CBOEM
HamepeHun npekpaTuTb Aercteme CornalleHus.

CPOK OEUCTBUSA, NOPAAOK USMEHEHUSA U NPEKPALLEHUSA COMMALLEHUSA

HacTosiwee CornalueHve 3akmn4eHO CPOKOM Ha OAMH rof U BCTYMaEeT B CUIY C AaTbl NPUHATUS
ycnoBun Hactosiwero CornaweHus (coBeplueHus akuenTa) 3akasuukom. B cnyyae ecnm 3a 30
(TpauaTtb) KaneHoapHbIX OHEN [0 OKOHYaHus cpoka genctBus CornaweHuss HM ogHa ur3
CTOpOH He 3asBUT NUCbMEHHO O TMpeKpaleHUn ero AencTBus, OHO OyaeT cuuTaThbes
NPONIOHIrMpoBaHHbLIM CPOKOM Ha O4WUH roa. KonunyectBo I'IpOJ'IOHFaLI,VII7I He orpaHun4yeHo.

McnonHuTtens nmeeT NpaBo B OQHOCTOPOHHEM Mopsiake BHOCUTb M3MeHeHus B CornaweHuve. B
cnyyae BHeceHusi uameHeHun B CornaweHve WcnonHutenb yBepomnsieT 3akasdmka 3a 15
(nATHagUaTb) KaneHgapHbIX AHEN [0 BCTYMJIEHWS B CWMY BbllEYKa3aHHbIX WM3MEHEHUN.
MameHeHus BcTynaloT B cuny 4epe3 15 kaneHOapHbIX [OHEW C JAaTtbl HanpaeneHus
yBegomneHus. B cnyyae Hecornacus 3akasumka ¢ BHECEHHLIMU U3MEHEHUAMW, OH BNpase B
O[HOCTOPOHHEM MOpsiAKE OTKasaTbCsl OT YCNyr, HanpaBMB NUCbMEHHOE YBEOOMIIEHME O CBOEM
XenaHum pacTtoprHyTe CornaweHne B TedeHne 10 (gecaTn) kaneHOapHbIX OHeW ¢ gatbl
yBeOoMmeHusi, B 3ToM criydae CornawieHne npekpawaer CcBOe [JelcTBMe C MOMEHTa
BCTYNNEHUs B cuny mameHeHun. Ecnu B TeyeHne 10 (gecaTtn) kaneHaapHbIX OHEW C gatbl
yBegomneHus cnonHuTento He NOCTYNUT MUCbMEHHBIN OTKa3 3akasdymka OT MPUHATUS HOBbIX
YCINOBWU OKa3aHUA YCNyr, TO HOBbIE YCITOBUSA CYMTAIOTCH NPUHATBIMU 3aKa3vymMKoM.

Jobas wu3 CToOpoH BnpaBe npekpatuTb HacToswee CornaweHne, HanpaeBuB LpPYron
nMCbMeHHoe yBedomneHve 06 3TtoM. CornawleHve cuuTaeTcss npekpaweHHbIM 4Yepe3 30
(TpupuaTtb) kaneHOapHbIX OHEW C MOMEHTa MOMNyYeHUs yKasaHHOro yeBefomrieHus. B cnyyae
npekpawenma Cornawenunst Bcrieacteme HapyweHus Cornawenusa 3akasqmkom McnonHutens
BrpaBe yCTaHOBWUTb MHOW CPOK npekpaileHnsi CornaweHus. VicnonHutens BnpaBe MNOMHOCThLIO
npekpaTuTb OKaslaHuWe ornpegeneHHon Ycnyru, noggepxka KoTopon 6onee He MOXeT
OCYLLECTBIATLCA, HanpasmB 3aka34ynky NMCbMEHHOe yBegomMeHme ob aTom 3a 15 (naTHaguatb)
KaneHaapHbIX OHEN.

Wcnonuutens Takke BnpaBe npekpaTuTb CornaweHne B OQHOCTOPOHHEM BHeCyaeGHOM
nopsifke NOCpeACcTBOM HanpaBsreHus yBedoMIeHuss 3akas3uuky B No6oe Bpemsi Nocre Toro Kak
cTarno UsBecTHO, YTO

3akasumk o0b6nagaetr, no MHeHuo VcnonHuTens, npu3Hakamun, ¢4BHO WIN KOCBEHHO
cBungeTenbCTByolUIMMMN O BO3MOXXHOCTU HEeUCnoJiHeHUA n/unu HeHagnexallero MCrorHeHus
3aka3umkoM 00s3aTenbCTB Mo HacTodALlemy CornaweHnuto;

B OTHOWEHMM 3akasymka CTaHOBMTCA BO3MOXHO MpoBedeHue Kakon-nvbo npoueaypbl
NUKBUOALMK, NPEeKpaleHns OeaTenbHOCTW, 6aHKpoTCcTBa NMOO Kakon-nmbo MHOM nogobHoWn
npouedypbl M mepbl (B TOM 4YMCne, HO He OrpaHMYMBasfCb, HasHavyeHwe AOBEepUTENbHOro
ynpaBnsoLwero, KOHKYPCHOro ynpaBnsiowWero, apbutpakHoro ynpasnsoLwero, NukKBuaarTopa,
NWn WMHOINro aHanorn4yHoro J'II/ILI,a), KOTOpaa Blneyert ocaoGom,qume nnn MHoe YyMeHblUleHne
OTBETCTBEHHOCTU UNK 06513aTenbCTB 3akasunka;

3akasuuk nognagaet nod OeWcTBUE KaKoit-NGo BBeAEHHOW UMW OCYLLECTBNAEMON npoueaypsbl
UM Mepbl, HanpaBneHHON Ha NpedynpeXxaeHne HeECOCTOATENBHOCTU U GaHKPOTCTBa;
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3akasumk Nnpu3HaeT CBOKO HecnocobHOCTb OMnaTUTb CBOK 3a40/MKEHHOCTb, CPOK onnartbl
KOTOpOI?I NCTEKaeT.

CornalleHve npekpallaeT cBoe AeWCTBMe B AaTy npekpalleHusi CornallieHus, yKkasaHHylo B
yBEOMITEHUN.

MpekpalueHne Hactosiwero CornaweHnsi nNo fodbiM OCHOBaHMSM HE OCBOOOXAAeT 3akasumka
OoT 065s13aHHOCTU WCMONHWUTL BCE [AeHeXHble 00s3aTenbCTBa, NPeayCMOTPEHHbIE HACTOSILLUM
Cornawwennem n/unu CornawleHmsamMmmn K Hemy.

Mpu npekpatleHun CornatleHuns no uHuumaTnee 3akasyunka VicnonHutens Bo3BpalllaeT ocTaTok
cpeacTs ¢ Jluuesoro cyeTa 3akasuvka. CpefcTBa BO3BpaLLAOTCA MO OpUrMHany 3asBreHus o
BO3BpaTe, B COOTBETCTBMM C HacTodalwmM CornaiweHuem. MNpu BosBpaTe AEHEXHbIX CPeacTs,
WNcnonuutenb BnpaBe TpebGoBaTb MoATBepAeHUS 3aka3vyMKOM yKasaHHbIX NMpu perucrpaumu
[AaHHbIX (3aMpoc YCTaBHbIX [JOKYMEHTOB, MacrnopTHbIX AaHHbIX/konuy nacriopTta). B cnyyae
OTCYTCTBMSI MOATBEPXKOEHUSA, VIcnonHWTeNb BpaBe He OCYLLECTBNSATh BO3BPAT OCTABLUMXCSA Ha
JIMueBoMm cyeTe AeHEeXHbIX CPeaCTB.

B cnyyae npekpalweHnnsa CornaweHuss no uHMuMaTMBe McrnonHutens 3a HapylueHue
3akasumkom ycroBuit HacTosilero CornalleHusi, HeUCnonb30BaHHbIA OCTaTOK €ro OeHEeXHbIX
CpedcTB He BO3BpallaeTcsl, a 3aQ0/MKEeHHOCTb B onfaTte okKasaHHbIX Ycnyr 3akasynkom
KOMMeHcupyeTcs.

I'Ip|/| NOBTOPHOM BbIABNEHNN HapyLIJeHVII7I, YKa3aHHbIX B I'IpaBMnax nonb3oBaHNA cepBucamun mn
ycnyramu, WcnonHutensb BnpaBe nMpeKkpaTtnuTb Cornawenne 6e3 npenBapuUTENbHOIo
yBEOAOMITEHUA.

NOPALOOK PA3PELUEHUA CINOPOB

B cnyyae BO3HMKHOBEHMSI Mexay 3akasdmkom u McnonHuTtenem nobbix CNOpoB  Mnu
pasHornacui, ceasaHHbix ¢ CornaweHneM Wnu BbINOSIHEHNEM MO0 HEBbLINMONMHEHUEM 06O
CtopoHon obsasatensctB no Cornawennto, CTOPOHbI MNpUROXaT BcCe ycunus Ons uUx
pas3pelieHna nytem neperoBopoB Mexay nx yrnosiHoMoYeHHbIMU nNpeacTtaBUTENAMN.

MpeTeH3noHHbIN  gocyaebHbli  NOpsiAOK  paspelleHns cnopoB obsizateneH. [lpeTeH3un
NPUHUMAOTC B MUCbMEHHOM BMAE NPU YCNoBuM MX 0BOCHOBAHHOCTU, TO €CTb B NpPEeTeH3uu,
Hanpaensiemon 3aka34yvkoM B agpec McnonHutens, OOMKHa coaepXaTbCsl CCbiNKa Ha MyHKT
CornawleHuns, cTtaTblo 3aKkoHa WNU WUHOW HOPMAaTMBHO-NPABOBOW aKT, KOTOPbIN, MO MHEHWIo
3akaszumka, Hapywwmn UcnonHutens. CTOpoHa, Mony4yvBlUAsa NPETEeH3uto, obs3aHa HanpaBUTb
oTBeT B TeveHne 10 (gecatn) padboumx gHen ¢ aatbl ee nonyYeHus.

B cnyyae HEBO3MOXHOCTM pa3peLleHns CropoB MyTEM MEPEroBOPOB U B MPETEH3MOHHOM
nopsiake, OHM MoanexaT pas3peLLeHU0 B COOTBETCTBUM C AEWCTBYHLLUM 3aKOHOOATENbCTBOM
Poccunmckon  ®epmepaumn. Ecnm 3akasuuk  sSBNAeTCA  IOPUONYECKMM  FIALOM UK
UHAMBUOYanNbHbLIM NpegnpuHumarenemM, cCrnop nepegaeTcd Ha paccMoTpeHue ApObuTpaxHoro
cyga ropoga CaHkt-letepbypra u JleHuHrpagckon obnactu. Ecnu 3akasuumk saBnsetcs
PU3N4ECKMM NMLOM, CMOp MNepedaeTcs Ha pacCMOTpeHue B Cyd MO MECTY HaxOoXOoeHus
WcnonHutens.

OBMEH COOBLIEHUAMU

O6meH coobueHnsaMun Mexay CTOpOHaMM, B TOM 4ucne wpunandyeckn 3Ha4nMbiMU
COo0bLLIEHMAMM, OCyLlecTBIIAEeTCA 4epes TI/IKeT-Cl/ICTeMy. VcnonHutenb Takke Brnpase
HanpaBndTb yBeOOMITEHUA Yepes LleHTp yBe,ElOMﬂeHI/IVI.

WcnonHutenb Takke BnpaBe YyBeAOMIsATb 3akasuvka nyTeM nybnvkauumM uHdgopMaumu Ha

oduumnansHom cante WcnonHutensa w/unu B lNMaHenu ynpaenenus, HanpaensaTb MHOOPMaLMO
no e-mail, ykazaHHoMy 3aka3unkom B [laHenu ynpaeneHus.
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Puck HenonyyeHns coobLUeHUiA 3aKkas4ynmkoM Npyu HarnpasreHUM COOTBETCTBYIOLLMX COOBLLEHWI
NcnonHuutenem nobbiM 13 NepeyvncrieHHbIX CrocoboB NeXMT Ha 3akasuuke, B TOM 4uche B
cryyae ykasaHusi HeBepHoro e-mail B [MaHenu ynpaBneHusi, oTkasa OT YTEeHUs MUCEM W
COO00LLEHWI1, B TOM YMcTie noslyYaemblix Yyepes TUKeT-cUcTeMy U T.A4.

B cnyyae nameHeHus pekBnsntoB CTOPOHbLI 06593aHbl B 10-AHEBHbLIV CPOK YBEAOMUTH 06 3TOM
apyr gpyra. Npn atom 3aka3unk 0bs3aH yBeAOMUTb VIcmonHUTENs NoCpeacTBOM HanpasneHns
yBeooMMeHus yepe3 TUKET-CUCTEMY, NyTEM HanpaBneHust opurMHana yBeaoOMSIEHUSA MO MnouvTe
unm kypbepom, a McnonHuTtene — nyTem pasmelleHus COOTBETCTBYHLLEN WHopMaunm Ha
canvte WcnonHutens w/vnn B [laHenu ynpaBneHwusi, W/unuM HanpaefeHus yBeAOMIIeHUs Mo
3NEKTPOHHOW NoYTe, U/Unu Yyepes TUKET-CUCTEMY.

B cnyyae ykasaHusi HEBepHOro afpeca 3NEeKTPOHHOM MoYThl, yTpaTtbl AOCTYNa K 3/1eKTPOHHO
noyte W/MWNM CMeHbl agpeca 3MIeKTPOHHOW MOYTbl MPU OTCYTCTBUM YBEOOMIEHMsI 06 3ToM
WcnonHutens, B criyyae He NpoYTeHus, ntobble yBegomeHns IcnonHuTens, HanpaereHHble Ha
yKa3aHHbI 3NEKTPOHHBI agpec 3akasymka, CUMTAOTCS MONyYeHHbIMU.

CTOpOHbI NMPU3HAIOT OPUONYECKYIO CUITY TEKCTOB COOBLLEHUI M OOKYMEHTOB, HanpaBnsemblX
yepe3 TukeT-cuctemy u LleHTp yBegomneHuin, HapaBHe C AOKYMEHTaMu, WUCNOMHEHHbIMU B
NpoCcTONn nNMCbMEHHOW opme. VckmodeHne u3 3TOro npasuna COCTaBMSET HacTosLee
CornalueHne n JoKyMeHTbl, HeobxoauMble Ans OyxranTepckoro 1 HanoroBoro yyeTta.

B cnyyae Bo3HMKHOBEHUSA Yy CTOPOH COMHEHWIA B NMOMYYEHUM U (M) HanNpaBneHUN COOOLLEHWI
Mo 3NEKTPOHHOW MnoyTe U APYruM AENCTBUAM, CBSA3aHHBIM C MCMOMb30BaHWEM UHTepdENncoB
WcnonHutens, AOCTOBEpHbIM [AOKa3aTefbCTBOM MNEPeYNCrieHHbIX Bbiwe cobbiTuid Oyaer
ABNATLCA MHOPMaUMs, cogepxallasacs y McnonHutens.

SAKINIOYUTENBbHBIE NONOXEHUA

Hn ogHa 13 CTopoH He BnpaBe nepedaBaTb CBOM NpaBa U 0b6sisaHHOCTK no CornaweHnto 6es
npenBapuTenbHOrO MUCbMEHHOTO corfnacust Apyron CTOPOHbI, 3a UCKIOYEHMEeM Ccryyaes
okasaHus 3akas3uuKy Ycnyr CTOPOHHMMW MOCTaBLuKaMu Ycnyr, ¢ KotopbiMu y WcnonHuTens
3aKroYeHbl COOTBETCTBYHOLLME JOMOBOPbI.

B cnyy4yae ecnnm OOHO WM HECKOJ1bKO nonoxeHuin CornaiueHnst SBMASIIOTCA MO Kakon-nnbo
npunynHe HeOeNCTBUTENbHbLIMM, He nMernwmnmmn POpVIﬂ,I/I‘-IeCKOIZ CUnbl, Takasa
HeOEeNCTBUTENBbHOCTb HE OKa3blBaET BNUSHUA Ha AeNCTBUTENbHOCTL CornaweHns B LENomM unm
OEeNCTBUTENbHOCTL Nt06Oro OPYroro nonoxeHud CornawueHus, KOTOpbl€ OCTakTCA B CU1Ee.

PEKBU3UTbI NCMONHUTENA

HaunmeHoBaHune AO «CenekTten»

WMHH/KMM 7810962785 / 781001001

AfpPEC MecTa HaxoKaeHUs: ;32282; CankT-lNeTepbypr, yn. LiBeTouHas, gom 21
Afpec ons 4OCTaBKN Kypbepom r. CankT-leTepbypr, yn. LieTouHas, 4.21 nutepa A
MouToBLIV agpec 196006, CaHnkt-lNeTepbypr, a/a 56

PacyeTHbIn cyeT 40702810500000051741

HanmeHoBaHue GaHka BAHK I'TIB (AO) r. Mocksa

K/c 30101810200000000823
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BUK 044525823
TenedoH (812) 677-80-36
Anpec ouumansHoro camTta http://selectel.ru
Afpec naHenu ynpaeneHusi https://my.selectel.ru
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