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ycnosusa NCNoJib30OBAHUA OTAEJNbHbLIX CEPBUCOB:
YOANEHHOE OBCINY>XUBAHUE OBO0PYOBAHUA

Bepcusi om 21 siHeapsi 2022 e.

HacTtosliune ycnoBus MCMNONb30BaHWS OTAENbHbIX CEPBUCOB («YCroBUSA») SABRASIOTCA
HeoTbeMnemon 4YacTbto NMonb3oBaTenbckoro cornawleHns («CornaweHve»). TepMuHbl C
NPONUCHOM OYKBbI, KOTOPbIE UCMOSb3YHTCS, HO He ONpeaeneHbl B HACTOSLLMX YCIOBUSIX,
MMEIOT 3Ha4YeHne, NpucBoeHHoe M B CornatueHun.

TEPMWHbI U ONMPEAENEHNA

YpaneHHoe obcnyxuBaHuMe oGopyAoBaHMA — ycnyra, npegoctaBnsemas B pexvMe
24x7x365 no 3anpocy 3aka3uuka [Ans yganeHHoro obcnyxuBaHusa obopynoBaHust
3akasuuka, pasmelleHHoro B [laTa-ueHtpe McnonHuTtens, BkM4vas npegocTaBfeHune
pacxodHbIX MaTepmnanos W BbINONIHEHUE OEUCTBUN.

NPEOMET

WcnonHutenb npepoctaBnsieT  3akasuuKky —OOMOMHUTEMbHYK  ycnyry YaaneHHoe
obcnyxuBaHme obopygooBaHust (oanee — «Ycnyra») B paMkax oOkasbiBaemon /
3aKa3aHHOW OCHOBHoOM ycryrn «PasmelueHne obopygoBaHus (Colocation)».

OcHoBHas ycrnyra okasblBaeTCsl B paMKax COOTBETCTBYIOLLMX YCIOBWUIA MCMOSb30BaHUS
OTAENbHbIX  CEepBUCOB. TepMMWHbI, OfpedeneHHble B YCIOBUSIX  MCMOSb30BaHUS
OTAESNbHBIX CEPBUCOB, UMEIOT B HACTOSILLMX YCIOBUSIX NMPUCBOEHHOE UM 3HaYeHMe.

MMepeyeHb ycryr BO3MOXHBIX K 3akady B pamMkax YCMyruM, UX OMucaHwe M CTOMMOCTb
yKasaHbl Ha ocmumanbHOM canTte Wcnonuutens

https://selectel.ru/services/colocation/server-colocation/'.
NOPALOOK NMPEOOCTABIIEHUA YCNYTU
3akasuuk 3akasblBaeT Ycnyry nocpeacTBoM HanpasneHus 3anpoca B TukeT-cucrteme.

B 3anpoce 3akasuvk ykasbiBaeT COCTaB Ycnyru, gaty M Bpemsi, B KoTopoe Ycnyra
JormkHa bbITb okasaHa.

Mpu HeobxoammocTy VcnonHuTenb YTOYHSIET U UHbIE CBEOEHUS.

B cnyuyae oTCyTCTBUA TEXHUYECKON BO3MOXHOCTU McnonHuTenb yBeaoMnsieT 3akasdnka
06 3TOM C yka3aHMeM MPUYKH, MO KOTOPLIM YCryra He MOXeT ObiTb OkasaHa.

WcnonHuTtenb okasbiBaeT YCNyry UCKIKUYUTENBHO Ha OCHOBaHMM 3anpocoB 3akas4yuvka, B
COOTBETCTBUM C NPeaoCTaBNeHHON NOCPEACTBOM TUKET-CUCTEMbI MHhOPMaLMEN.

Mocne cornacoBaHus CTopoHaMy BCEX HEOOXOOUMbLIX ANS1 OKa3aHus YCnyru cBegeHun
(TexHuyeckoro 3aganusl) McnomHuTenb nocpeactBOM - TuKeT-cucTembl  coobluaer
3akas4ymKy 0 CTOMMOCTM YCNyru, cpokax eé€ okasaHus 1 nopsigke onnarbl.

OkaszaHue Ycnyrm HauMHaeTcs B TedeHue, HO He nosgHee, 10 (gecaTtun) KaneHgapHbIX
OHen ¢ MoMmeHTa cornacoBaHusi CTOpoOHaMM TEXHWYECKOro 3afdaHusi Mpu HanmMymm
TEXHUYECKON BO3MOXHOCTM M onnatbl Ycnyri 3akasqynmkom.

s cqu-q)aKType, akTe 00 oKasaHHbIX ycnyrax wnum Y4 YKa3blBalOTCA KOHKPETHble 3aKa3aHHbIX YCIyry,
YKa3aHHbl€ Ha cante WcnonHutens
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McnonHutens He npou3BOAMT BXOOHOW KOHTPONb KOMMMEKTYIOLWNX, nepeaaHHbIX
3aKkazymMkoM, M He nMpoM3BOOMT WUX TEeCcTUpOBaHME, €CNU WHOEe He OroBOPEHO B
TukeTt-cucteme.

WcnonHutenbs He HeceT OTBETCTBEHHOCTU 3a MOBpPEXAeHWUst 060pyaoBaHMs, Bbi3BaHHbIE
YCTAHOBKOW  HEMUCMNPaBHbIX WM HECOBMECTUMbIX  KOMMMEKTYIOWMX, MNepeaaHHbIX
3akasynkom.

OMNATA YCNYTU

Ecnu uHoe He ycTaHOBMEHO HACTOALLMMN YCNOBUAMMK, YCryra onnaymBaeTcs B nopsigke,
cpoku un copme, ycTaHoBneHHble CornaweHveMm u cornacoBaHHble CToOpoHamu B
TukeTt-cucteme.

Ceeaenus, nony4eHHble  4epes TMKeT-CI/ICTeMy, ABNAKTCA  OCHOBaHMeM  AOnd
BbICTaBNEHUs cHETOB McnonHuTenem 3a|<asqvu<y Ha onnarty yCJ'IyFl/I.

OKOHYAHUE NPEAOCTABNEHUA YCIYTU

B TeyeHve 5 (naTn) kaneHOapHbIX OHEW Mocne okasaHusa Ycnyru WcnonHutens B
TukeT-cucTeMe HanpaenseT 3akasymky yBe4OMIeHUs 06 OKOHYaHUM OKasaHusa YCnyru.

3aka3unk 065a3yeTca 3asBUTb NPETEeH3MN K OkaszaHHOW Ycnyre B TeveHue 24 (oBaguatu
YyeThbIpex) 4acoB C MOMEHTa MonyyYeHus yeeaomneHnsa o eé okasaHuu. B cnyyae ecnu
3aka3uvK He HanpaBun MpeTeH3Mn N 3aMeyvaHun B yKasaHHbIN CPOK, Ycnyra cuuTaeTcs
OoKasaHHOW Hagnexalwum obpasom.
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