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ycnoBus UCMNOJIb30OBAHUA OTAENBbHbLIX CEPBUCOB:
YHUBEPCAIbHbIA BANTAHCUPOBLUUK HATPY3KU

Bepcusi om 26 mapma 2021 e.

HacTtosime ycnoBusi WCMOMb30BaHMS OTAENbHLIX CEPBMCOB («YCMNoBUA») SIBNSAOTCA
HeoTbeMnemon 4acTtbio [lonb3oBaTenbckoro cornawenus («CornaweHune»). TepMuHbl C
nponucHon OyKBbl, KOTOPbIE WCMOMb3YKTCH, HO He onpeferneHbl B HacTosWMX YCMnoBuUsIX,
MMEKT 3HaYeHne, NPUCBOEHHOE M B CornallueHum.

TEPMUHbI U ONPEOENEHUA

Tpadhmk - 06BLEM wHPOpMauMK, nepegaBaeMon Yepe3 KOMMbIOTEPHYKD CceTb 3a
onpeaeneHHbIn Nepuoa BpeMeHM!.

BanaHCUMpOBLUMK HarpyskM - CepBWC, pacnpefdensiowunii BXoaaWwmin Tpaduk Mexay
HeCKONbKMMU LieNneBbIMU cepBepamu.

LleneBo cepBep - 93TO BbiJENEHHbI CepBep, BupTyanbHad MawwuHa O6navHon
nnatgopmbel unm Obnaka Ha 6ase VMware, Ha KOTOpyH ocyuliecTBnsieTca GanaHcMpoBka
Tpaduka.

MponyckHaA cnoCOBHOCTb - NpeaenbHO AOCTUKMMOE KONMYECTBO MHDOpMALIMK, KOTOPYHO
6anaHCcMpOoBLLMK Harpysku MoxeT oGpaboTaThb 3a eAUHULY BPEMEHM.

Anroputm 6GanaHCUpPOBKM - MeToq pacnpefeneHvsi Tpaduka Mexay HecKonbKimu
cepBepaMu C LEnNbl OMNTUMU3aLMM MCMONb30BaHWS PECYPCOB U COKPALLEHWsI BPEMEHM
obcnyxuBaHusi 3anpocos.

MpaBuna pa6oTbl 6anaHCUPOBLUMKA - HACTPOMKa TOro, Kakum obpasom GanaHCUPOBLLMK
OyoeT nepeagpecoBbiBaTh Tpadvk Ha LieNeBble CepBepbI.

Healthcheck - npoBepka 4OCTYNHOCTK LiEeNeBbIX CEPBEPOB kK 06paboTke Tpadumka.

DDoS-ataka vnn DDoS — aTaka, cBsfidaHHast C OONbLIMM KONMMYECTBOM 3anpocoB K
Beb-pecypcy, nMmetroLlasi CBOen Lenbio U/unu NnpuBoasLLas K oTkasy B paboTe cucTemMbl U3-3a
ucyepnaHusl ee pecypcoB: npoLieccopa, NaMaTy cepepa Nbo kaHanoB CBS3W.

DNS-3anucsb - 3anncu 0 COOTBETCTBUN UMEHU U ip-apeca B CUCTEME JOMEHHbIX UMEH.
My6nuyHbin IP-agpec - IP-agpec, No KOTOpoMy cepBep AOCTYMNEH Yepe3 UHTEPHET.
1. NPEOMET

1.1. Vcnonuutenb B pamkax OOHOMN WM HECKONBbKUX M3 OKa3blBaeMbIX / 3aKa3aHHbIX OCHOBHbIX
ycnyr “lNMpepgoctaBneHne BblgeneHHoro cepsepa’, “ObnadvHas nnatdopma”, “lMybrnmvyHoe
obnako Ha 6ase VMware” npepocTaBnsieT 3akasumKky AOMOSTHUTENbHYIO  YCIyry
YHuBepcanbHbin 6anaHCMpOBLUMK Harpysku (ganee - Ycnyra). icnonHuTtens npegocraBnseT
B pacnopsikeHne 3akasuvka 4acTb BblMUCIIUTENbHbLIX pecypcoB banaHcMpoBLUMKa Harpysku,
pasMeLleHHOro Ha dusmdeckon uHdpacTpyktype VcnonHutens. 3akasyuk npuHMMaeT u
onnauusaet Ycnyry WcnonHutento.

1.2. HacTtpovika bBanaHcupoBLiMKa Harpysku, €ro oOcCnyXuBaHWe W aaMUHUCTPUPOBaHME
ocyliecTBnsieTcs cunamu VicnonHurens.

1.3. Mpu 3akase Ycnyru npegocraBnseTcs:
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. [lepBnyHaga HacTporka banaHcupoBLLMKa Harpy3ku corracHo 3anpocy 3akasyuka;

. BosmoxHocTb BanaHcupoBaTb Harpy3ky Mexay garta-ueHTpamu MicnonHuTens;

. Ob6ecneyeHve oTkasoycTonumsocTM banaHcupoBliMKka (pasMelleHve B OBYX pPasHbIX
pervoHax, AONoNHUTENLHOE pe3epBMpPOBaHNE, OTCYTCTBME €ANHON TOYKM OTKa3a);

«  MoHuTopuHr pabotbl BanaHcupoBlmka. [Mpu BbiSBNEHWM HeucrnpaBHOCTen B paboTte
BanaHcupoBLmka VicnonHnTenb ycTpaHsieT X CaMOCTOSATENBHO;

. OGecneyeHne ceTeBol cBs3HOCTM Mexay ycnyramm Ucnonuutens: “lNpepoctaBnexHve
BblgeneHHoro cepsepa”’, “O6navHaa nnatdopma”’, “lMybnmyHoe ob6nako Ha 6ase
VMware”;

. 3awwmrta ot DDoS-atak Ha ypoBHe ceTu (Level3).

Mpwn 3akase Ycnyrn He NpefoCcTaBnseTcs:

. ®opmynuposaHve npasun paboTbl BbanaHcMpoBLUMKA Harpy3kM W KOHTPOMb 3a WX
KOPPEKTHOCTBLIO cnnamu McnonHuTens;

. BHeceHue nsmeHeHuin B npaBuna paboTtbl BanaHcupoBLMka Harpysku Mo MHULMaTMBE
VMcnonHutens, faHHble AENCTBUS OCYLLECTBIAIOTCS NO 3anpocy 3akas3yuka;

«  MoHuTOpuWHr ueneBbix cepBepoB 3aka3yuka, BHECEHME U3MEHEHWUA B MHPaCTPYKTYPY
3aka3zuuka;

. HacTtpoika 6anaHcMpoBLLYKa Harpy3Kku cBepx 3asiBNEHHbIX (OYHKLUNNA.

NOPAOOK NPEAOCTABJIEHUA YCNYTU

Ons nonyyeHnus ycnyrm 3aka3uuky Heobxogmmo obpatuTtbcs yepe3 TUKeT-cUCTEMY C
3anpocoM Ha nogkrnoyeHue Ycnyru.

OaOHOBPEMEHHO C 3anpocoM 3akasuunk NpeaocTaBnsaeT MicnonHuTento:

. KpaTkoe onuncaHuwe cleHapusi ucnonb3oBaHus Ycnyrn (C ykasaHvem Tuna Tpacduka
(npoTtokon nepepaun panHbix: TCP, HTTP, HTTPS) wn ycnyr mexgy KoTopbiMU
nnaHmpyeTcsa 6anaHcupoBaTh Harpysky);

= Heobxoaummblv Tapud, pasMeLLEHHbIN Ha oduLmnanbHOM cTpaHuue MicnonHutens;

= agpeca unm nageHtTudurKaTopbl LeneBbiX CEPBEPOB NN BUPTYasbHbIX MaLUWH;

= BblbpaHHbLIN anroputm GanaHcMpoBKkM 1 TN NpoBepku Anst Healthchecks;

= JonomHuTenbHast uHOpMauus O HAaCTPOMKM CBA3M MexOy PasnuyHbIMU yCcrnyramu
McnonHutens;

. KOHTaKTHble [aHHble npeacTaBuTens 3akasumka Ans CBA3W (agpec 3MEeKTPOHHOM MOoYThbI
unun Homep TenedoHa).

I'Ipvl HeobxoammocTn NcnonHuTenb YTOYHAET N UHble CBeAEHUA.

OkasaHue Ycnyrm HayvMHaeTcs He no3gHee 7 (cemu) KaneHOapHbIX OHEW C MOMEHTa
npoBepkn KcnonHutenem npeacTaBneHHbIX 3aka3vyMkoM CBeOeHWA U MNpyU  Hanuuyum
OOCTaTOYHOro Konu4yectBa cpeAcTB Ha banaHce 3akasuvka gns Havana npegoctaBreHust
Yenyrn. WcnonHuTenb nogkniovaet Ycnyry uM coobuwaetr 3akasumky B TUKeT-CUCTEMe
nyonunyHbin  IP-agpec pgns nepeHactpovkn  DNS-3anmceri u nopTBepXaeHus
paboTocnocobHOCTU cepBuca.

B cnyyae Heo6xoouMOCTM n3MeHeHUus Tapuda, 3akasumk HanpasnseT 3anpoc VicnonHutento

yepe3 TukeT-cuctemy. CmeHa Tapuda OCYLWIECTBNAETCS Ha Crefylowui OeHb nocne
NCTeYeHNs paHee onnadYeHHoro nepuoaa.

OMNATA YCNIYTU
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Ecnu nHoe He ycTaHOBMEHO HacToAWMMK YCnoBWsiMM, YCryra onnadvBaeTcs B nopsigke,
Cpoku 1 chopme, ycTaHoBIeHHbIX CornalueHnem u Tapudamu.

Ycnyra aBToMmatudecku pas B Mecsl, npoaneBaeTcs ¢ BblOpaHHbIM TapudoM Npu Hanuyuum
cpeacTB Ha GanaHce 3akasuuka B NMocrnegHWn AeHb OnnadveHHoro nepuoaa, ecny 3akasymk
He yBegomun Ucnonuutens B TukeT-cucteme 06 nameHeHnn TapudHoro nnaHa 3a 1 (oguH)
KaneHgapHbIN AeHb 00 UCTEYEHUS CPOKa AENCTBUSA TapuMdHOro nraxHa.

OKOHYAHUE NMPEOOCTABJIEHUA YCINIYTU

3akas3unmk MOXeT oTkas3aTbCd OT YCnyrum nyTeM HamnpaBfeHus 3asiBKM Ha ee OTKIYeHue
yepes Tuket-cuctemy.

Mpu Hanuuum 3asBkn WcnonHuTenb npekpaliaeT okaszaHue Ycnyru B nepBbld AeHb nocne
OKOHYaHMSA onnavyeHHoro nepuoga.

Mpu BanaHce 3akasyuka, HEAOCTAaTOYHOM NSl OCYLLECTBMNEHUS crieaytoLlero cnnucaHus 3a
okasaHue Ycnyru, UcnonHutens 3a 7 (ceMb) OHEN 0O OKOH4YaHMsI OnfadeHHoro nepuoaa
HanpaBnsieT 3akas3yuky yBedoMrieHMe 00 WCTeYeHMM OnnavyeHHoro nepuoga Ycnyrm B
TukeT-cucteMe WU/unm nNo aNeKTPOHHONM NoYTe.

Mpu BanaHce 3aka3unka, HEQOCTATOMHOM ANS OCYLLECTBIEHWS CreayloLwwero cnucaHisa 3a
OoKasaHue Ycnyru, VicnonHntens NpekpallaeT okaszaHue YCnyrn B nepBbin AeHb, CneayoLwmnin
3a AHeM, B KOTOPOM Ycryra JoSmkHa ObiTb onnadeHa.

YPOBEHb OKA3AHUA YCIIYTU (SLA)

Tabnuua Ne 1

FapaHTMpoBaHHaA  AOCTYNMHOCTb  (npu | 24x7x365 — 24 yaca B cyTKu,
ycnosuu oTCyTCTBUA NpuUYUH | 7 oHen B Hegento, 365 oHen B rogy
HeAOCTYNHOCTU Ycnyru)

% (npoueHT) pabotocnocobHocTn 3a | 100 %
MecsL

Tabnuua Ne 2

OoctynHocTb ycnyru B | Bpema HepoctynHocTtu | Pasmep komMneHcauuu B
Mecsy, ycnyrm %
00 99,80 % 0o 1 vyaca 30 MuHyT 3%
0T 99,79 0o 99,58 % oT 1 yaca 31 MuHyTbl 0 3 | 10 %
yacoB
oT 99,57 0o 98,62 % oT 3 yacoB 1 MuHyTbl 8o | 30 %
10 yacos
ot 98,61 0o 96,7 % ot 10 yacoB 1 muHyTbl 8o | 70 %
23 yacoB 59 MUHYT
00 96,6 % oT 24 yacoB 100 %
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Wcnonhutens obecneuvBaeT AOCTYNHOCTb YCMYrM B Te4EHNE BPEMEHM, YKa3aHHOMO B MyHKTe
Tabnuue Ne 1, 3a MCKNOYEHMEM BpPeMEHW MPOBEeAEHWs aBapuiiHbIX Y MPOUNAKTUYECKNX
paboT. Bpemsa npoBegeHus npodunakTUyeckux paboT He HABNSeTCH  BpeMeHeM
HeJOCTYMHOCTM YCnyru, noanexallen KoMmneHcaumm.

HenocTynHocTb Ycnyru (MpocToi) onpedensieTcsl Kak MHTepBarn BPeMEHN MeXay MOMEHTOM
oTnpaBku coobLleHns nocpeacTBoM TuKeT-cUCTEeMbl B Cryx0y nogaepxkn McnonHutens u
MOMEHTOM 3aBepLUEHNs BOCCTAHOBUTENbHbIX pa6oT McnonHuTenem.

KomneHcauus BblpaxaeTca B npegocTaBneHMn 3aka3umky COOTBETCTBYHOLLEro KonmyecTsa
[OHen BecnnaTHOro okasaHust Ycnyru, BnnoTb 40 1 (oaHoro) mecsiua. Pasmep koMneHcaumm
onpegensieTcs UCxoas U3 CyMMbl Nnartexa 3a Ycnyry 3a 1 (oauH) Mecsil, U yCTaHOBNEHHOIO
npoueHTa koMmneHcauum B Tabnuue Ne 2. MNMonyyeHHasa cymma nepesoauTtcs VicnonHutenem
3 NMPOLIEHTOB B KONUYECTBO AHEN 6ecnnaTtHoro okasaHusa Ycnyru.

B cnyyae noTepuw/noBpexaeHWst OaHHbIX B pesynibTaTe aBapuu no BuHe WcnonHutens
3akasumKy GydeT npegocTaBrieHa KoMrneHcaums B pa3Mepe CTOMMOCTM ycryri 3a 1 mecs.

KomneHcauuss 3a HeOoOCTynHOCTb  YCnyru no BuHe VicnonHutens  BblpaXkaetcs
WCKITUUTENBHO B NMpeaocTaBneHnn GecnnaTtHbIX AHEW okadanusa Ycnyru. MakcumanbHbin
pasmep KOMMeHcaumm — oauH Mmecsay 6ecnnatHoro okasanus Ycnyru. KomneHcauusi He
MOXET Bblpa)kaTbCsl B BblMnaTe AEHEXHbIX CPEACTB UMK 3a4UCNATLCS Ha cyHeT 3akasuuka.

KOMI‘IeHcaLI,I/Iﬂ, He Mnpu Kaknx O6CTO$|TeJ'IbCTBaX, HEe MOXeT npeBbillaTb pa3mMmep CyMMbl
onniaydeHHor 3aka3yumMKkoM 3a MEeCsiL, MoSib30BaHUS Y CIyromn.

He nognexuT komneHcauuu BpemMsi HedOCTYNMHOCTWM YCryru, CBSI3aHHOE C MNPOBEAEHVEM
npocmnakTuyeckmx pabor.

He noanexut koMneHcauuMum MpOCTOWM, CBSI3aHHLIN C OBCTOATENbLCTBAMU HEMPEOOONTMMON
CuMbl U WHbIMW OOCTOATENbLCTBAMM, Mpou3owenwnMn He no BuHe WcnonHutens. He
NoANeXWUT KOMMeHcaLnm NpoCTON, Bbi3BaHHLIN AecTBUsiMK (6e3nencTemem) 3akasymka.

Y4yeT HeAOCTYNHOCTU YCNyru OCyLLECTBISAETCS aBTOMaTUYECKN.

[ns nonyyeHnst KOMNeHcaumm 3aka34dmk Nocne OKOH4YaHWUs Mecsdua, B KoTopom Ycnyra fbbina
HeJoCTynHa, HanpaensieT McnonHuTenio 3asBneHve Ha npefocTaBreHuMe KoMneHcauuu.
3asaBneHune 3anonHsieTcs no opme McnonHutens, pasmeLLeHHon Ha cante MicnonHutens c
yKaszaHMem HoMepa TUKeTa, B KOTOPOM COOo6Lanocb 0 HE4OCTYMHOCTU YCNyru, CyMMapHoe
BPEMS MPOCTOS, AaTbl HEAOCTYNHOCTN YCnyru.

Ha ocHoBaHuu 3asaBneHns 3akasymka O NpenocTaBfeHun KomneHcauuu, cnonHutens B
TeuyeHne 10 (OecaTn) KaneHgapHbiX AHEW [AenaeT pacyeT KOMMEHcauuu, a WMEHHO
paccuMThbiBaeT KONUYECTBO [Hel 6ecrnnaTHOro okasaHusi YCnyru, unu npuHMMaeT pelueHne
00 oTKa3e B NpeAoCTaBreHMM KOMMNEHcaLUnn, ecnu HepaboTocnocobHOCTL Yenyrn HacTynuna
Mo NpUYKHe, He 3aBucsLLEn oT McnonHuTens, unu 6bina sannaHuposaHa VcnonHutenem, o
YyeM 3akas4yuk Obln yBEOOMIIEH.
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5.12. [Mocne MpuHATUSA pelleHus O NpegocTaBneHny KoMneHcaumm unm ob otkase, VicnonHutens
yBegomnsieT 06 aTom 3akasymka nocpeacTBoM TUKeT-CUCTEMBI.
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