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ycnosus Ucnonb30BAHUA OTAEJIbHbIX CEPBUCOB:
GOOGLE WORKSPACE

Bepcusiom 17 mas 2021 a.
ecmyrniaem 8 custy ¢ 1 uroHs 2021 e.

HacTtodwue ycnoBus WCMONb30BaHWS OTAEMbHbIX CEPBUCOB  («YCMNOBUSA») SABASAIOTCH
HeoTbemrieMon 4vacTbio [lonb3oBaTtenbckoro cornawexus («CornaweHuey). TepMuHbl C
MPOMMCHON BYKBbl, KOTOPbIE WCMONb3YIOTCA, HO He onpedeneHbl B HACTOSALWMX YCMOBUSX,
MMeIOT 3HaveHue, NpucBoeHHoe nv B CornatueHun.

TEPMUHbI N ONPEOENEHNA

KomnaHus Google - kopropauusa Google Inc. n ee, adpdunmposaHHble nuua BMecTe U no
OTAENbHOCTM.

Google Workspace - cepBuchl, npegocTtasnsembsle Komnannen Google.

CornaweHusa Google - cornawenns KomnaHmn Google, pernameHTUpyroLmne nopsigok u
ycrnoBus mncnonb3oBaHus Google Workspace, Bkntovasi, HO He orpaHuymBasicb Terms of
Services un Cornawenve o6 ypoBHe npegoctaeneHuss CepsucoB Google (SLA),
ony6nnKkoBaHHbIe KomnaHwuen Google no agpecy:
https://gsuite.google.com/intl/en/terms/reseller_premier_terms.html

KoHconb agMuHucTpaTtopa - 3MeKTPOHHasi cuUcTeMa ynpaBrieHUst YYeTHbIMU 3anucsmm
none3oBatenen Cepsuca Google, 1 nocpeacTBOM KOTOPON 3akasyumk MOXET akTUBUPOBAaTb U
yaanatb Y4YeTHble 3anvMcy nonb3oBaTtenen.

YyeTHaa  3anucb nonb3oBaTtena - WHdopmaumss  (yyeTHas  MHdopmauus),
npegHasHadvyeHHas ans vaeHtudmkaumm 3akasduka B npouecce mcnonb3oBaHus Cepsuca
Google ogHUM PU3NYECKUM NULIOM.

NPEOAMET

WcnonHutenb npegocTaBnsieT 3aka3yvKy KOMMSEKC YCryr Mo NpefocTaBneHuio AocTyna K
Google Workspace v ux ncnonb3oBaHus 3aka3dvMkoM B COOCTBEHHbIX HyXdax (ganee —
«Ycnyray). 3aka3dvk NpUHMMAaET U onnaduBaeT Ycnyry icnonHuTento.

MepeyeHb pocTynHblx cepBucoB  Google Workspace onpepensietcs WM ykasblBaeTcs
Komnanuen Google no agpecy https://workspace.google.com/intl/ru/, n moxeT 6bITb U3MEHeH
Komnanuen Google B ntoboe Bpems nytem obHoBReHns nHdpopmauum Ha cante Google.

3akasumk 006sa3yeTca O3HakoMuTbCst M cobniogate CornaweHns Google v npasuna,
ycTaHoBneHHole KomnaHuen Google. AkTyanbHble pepakuun npaBuil U YCIOBWMN,
NPUMEHNMbIX K Google Workspace, OOCTYIHBbI Ha cante Google
https://workspace.google.com/terms/premier_terms.html

Komnanua Google BnpaBe M3MEHATb yKasaHHble NpaBunia u ycrnosus nytem nybnvkaumm
Takux U3MEHEHUN Ha caunTe.
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CTOpOHbI cornacHbl, YTO MOPAAOK OKasaHWst YCnyru AOMOSNHUTENBHO pernameHTmpyeTc;l
nyonmyHon WUHopmaLmen, crnpaBkom Google

https://support.google.com/a/?hl=ru#topic=4388346, koTopas MPUMEHSAETCS K OTHOLLUEHUAM

CTOpOH OONONMHUTENbHO K AOKYMEHTaM, B Ka4yeCTBe pasb;mHeva.

3akas3uyumk BnpaBe UCNONb30BaTb YCNYry TONbKO B CBOEN XO3ANCTBEHHON OEATENBbHOCTU N HE
BrpaBe nepefasaTb OOCTYM K Ycryre TpeTbMM Nuuam MOMHOCTLIO UMM YacTUYHO, B TOM
yncne B COCTaBe MHbIX YCIYT, OKa3biBaeMblX 3aKkazqdvkom TPETbUM Nnuam.

YCnyra npenocrtaBnAaAeTcd no cneayowmm Tapl/I(beIM nnaHam:

Exemecaynblil onaH. Mpu Bbibope AaHHOro TapudHOro nnaHa Kaablid nepuop okasaHus
Ycnyrv onpenensieTcs ¢ Nepeoro no nocrnegHee Y1cro onnadeHHoro 3akasymMkom mMecsua.

[ogoeori nnaH. [pu Bbibope [aHHOrO TapudHOro nnaHa nepuog OKasaHwus Ycnyru
onpegenseTcs ¢ NepBoro no nocriegHee YMcro onnavYeHHoro 3aka3ynkoM roga, UsMeHeHve
CpoOKa OENCTBUS M YMEHbLLUEHME KONMMYECTBa YUETHbIX 3anncein nonb3oBaTtenen npu Beibope
rogoBOro niiaHa HEeBO3MOXKHO.

KonnyecTtBo Y4eTHbIX 3anuMcen nonb3oBaTenen onpegendetca mucxoga w3 onnayvyeHHomn
CTOMMOCTH YCner.

BbIbpaHHbIN TapudHbIV NaH U KONMYeCcTBO YYETHbIX 3anncen Nonb3oBaTernen ykasbiBaloTCca
B [NaHenu ynpasneHus.

NOPALOOK NMPEOOCTABJIIEHNA YCNYTU

Bbuibop n 3aka3 Ycnyrm ocyulectBrisietca 3akasumkoM B [laHenu ynpaBneHust Y4eTHOM
3anucbto 3akasdnka n/vnm yepes TUkeT-cucTemy.

Mpn otcytctBuM y 3akasumka KoHconm agmuHucTpaTopa (MepBOHadanbHOM 3akase)
3akasumk npu 3akaze Ycnyrum coobuwaet VcnonHuTento HeobxoauMMmble pPerucTpauyoHHble
AaHHble 1 yKa3blBaeT BbIOpaHHbIA TapuUHLIA NnaH.

Mpu Hanuuum y Bakaszumka KoHconu agmuHucTpaTtopa 3akasuuk coobuiaet VcnonHutento
TpaHcep-TOKEH, OOMEH M WHble [AaHHble ANns nepeHoca W 3akpenneHus KoHconu
agmuHucTpartopa 3akasuvmka nog KoHconb agmuHucTpartopa cnonHutens.

Mpn Hanmumm y 3akasumka KoHconu agmuHUCTpaTopa pPerncrpauvoHHble daHHble
3akasumka, a Takke TapudHbIA NNaH C HEUCTEKLWMM CPOKOM OEWCTBUSI HE U3MEHSIHOTCS.
TapudHbIA NnaH MOXeT ObiTb M3MEHEH MOCre WCTEYEHMSI CPOKa, YKa3aHHOro rnpu ero
nepBoHa4anbHOM BbIGOpe.

Hauano okasaHus Ycnyru:

Mpn nepBoHa4anbHOM 3akase Ycnyru McnonHutenb B TedeHne 14 (YeTbipHagLuatn) paboumnx
OHEN ¢ MOMEHTa MNoryYeHns Haanexalwumm obpas3oM 3anofHEHHbIX PErMCTPALMOHHBIX hOpM,
a Takke onnatbl Ycnyru, nepefaét 3akasuvky aBTOPU3aLMOHHbIE AaHHble Ans AocTyna K
KoHconn agmuHuctpaTtopa. OkasaHue Ycnyrm HaunmHaeTcsl ¢ MOMEHTa MNpefoCTaBneHust
3akaszqmKy aBTOpM3aLMOHHbIX AaHHbIX.
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Mpu Hannuum y 3akasdnka KoHconu agMuHUcTpaTopa Havarno okasaHusi Ycrnyru HaumHaeTcst
C MomeHTa coobuweHna WcnonHutens o nepeHoce W 3akpennedun KoHconu
agmuHucTpatopa 3akasdvka nog KoHconb agmwuHucTpatopa McnonuuTtens u onnartbl
Yenyru.

N3meHeHe KonuyecTBa YYeTHbIX 3anucei nonb3oBaTtenelt MNpoucxXoauT B CreayoLlemM
nopsiake:

HQI/I exemeca4yHomMm TaQM@HOM nnaHe:

3aka3z [pobaBneHusi HOBbIX YYETHbIX 3anuMcer Monb3oBaTenen nponcxoanT 4epes
TVIKeT-CI/lCTeMy, HOBble YUYETHbIE 3anncu Nonb3oBaTenen onna4ymMBarTCcs OTAENbHO.

3anpoc Ha yMeHbLUEeHWE KonuyecTBa YYeTHbIX 3anucen nornb3oBaTenen npuHMMaeTcs
UcnonHutenem yepe3 TUKET-CUCTEMY W BbIMOSIHAETCA NOCHE UCTEYEHUs] CpoKa OEeNCTBUA
TapudHoro nnaHa.

Mpu exxerogHoM TapudHOM:

Ons yBenuueHnst konmuyecTBa 3akas3ynk OTMNpPaBnsieT 3anpoc 4Yepe3 TUKeT-cuctemy wu
onnayMBaeT CYeT Ha onnaty CTOMMOCTM  [JOMONHUTENbHbIX  YYETHbIX  3anuvcen
nonb3oBaTenen, rae CTOMMOCTb [OOMOMHUTENbHBIX YYEeTHbIX 3anucen Mornb3oBaTenemn
paccunTaHa nponopLMoHanbHO KONUYECTBY AHEN Nepuoaa AeNCTBUS exerogHoro Tapuda, B
KOTOPOM YyBEMNMYEeHUe KonmyecTea YUETHbIX 3anvcen nonb3oBartenen byaet npumMeHeHo.

YMeHbLUeHNe KommyecTBa YUeTHbIX 3anvcer Monb3oBaTenen BO3MOXHO TOMbKO Mnocne
NcTedeHnsa cpoka AencTena TapugHoro nnaHa.

VcnonHntene uWMeeT npaBO MpOBOAUTb CBEPKY KONMMYecTBa  Y4YETHbIX 3anucen
nonb3oBaTenemn, oopmIieHHbIX B KoHconn agMuHncTpartopa, no nHgopmaumm ot KomnaHum
Google. KoHeuHas ctoumocTb Ycnyrn onpefensercs, Ucxogs M3 KonumyecTBa YYeTHbIX
3anucen nonb3oBaTenemn, BbIIBIIEHHLIX MPU CBEPKE.

3aKkasdMKk HeceT OTBETCTBEHHOCTb 3a [EWCTBUSA CBOWX COTPYAHWUKOB, MNOOPSAYMKOB,
admnmpoBaHHbIX NKL, KOTOPbIM NepedaeT AOCTYN K YYETHbIM 3anucsam nornb3oBaTenen.

B cnyyae nameHeHusi tpeboBaHun KomnaHum Google, BO3SHMKHOBEHUSA MPOTUBOPEYMI MEXOY
Ycnoeusammn mn CornaweHuam Google, 3akmnoveHHbIX Mexay 3akasumkom n KomnaHuen
Google, npuoputet umetoT Cornawenns Google, a WcnonmHutens MMeeT NpaBoO B
OOHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUS B YCrOBWUSI ANS YCTPAHEHUSA NPOTUBOPEYNIA.
[aHHble N3MEHEHUS BCTYNAKOT B CUITy C MOMEHTA HanpaBrneHus yBegoMIneHms 3akas4uky.

OMNATA YCIIYTH

KoHeyHas CTOMMOCTb YCnyru 3a OTYETHbIN NEePUOA ONpeaenseTca UCXoas U3 BblIOpaHHOro
3aka3umMkoMm TapuHOro nraHa MW KONMYecTBa YYETHbIX 3anucer mnonb3oBaTenen B
COOTBETCTBUM C Tapudam onybnmkoBaHHbIMKM Ha cavte OdwmcHble npunoxeHud Google G
Suite

Onnara Ycnyru ocywecTsrnsieTcs 3a 1 (oAvH) NOMNHbLIN KaneHaapHbI Mecsl. lNepepacyeT He
npeaycMOTpEH.
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3akasuuk paeT cornacve, 4TO Mpu HeobxogumocTu McnonmHutenb BrnpaBe onpefenvTb
KOHEYHYH0 CTOMMOCTb YCMyrM C UCNOMb30BaHWEM AaHHbIX GUNNMHroBon cuctemol KomnaHum
Google.

Ecnn nHoe He yCTaHOBMEHO HacCToAWMMWU YCNoBusiMK, YCryra onnadMBaeTcsa B NOpsake,
cpokn n copme, yctaHoBrneHHble CornaweHnem. 3akasqymk CamMOCTOSTENbHO OnnavnBaeT
cyeTa, hopmmpy4a nx B MNaHenn ynpaeneHus.

Ycnyra ¢ BbIGpaHHbIM TapndHBIM MITAHOM M KONIMYECTBOM YYETHbIX 3anvcer nonb3oBaTenen
NnpoaneBaeTcs aBTOMaTU4YeCKM Mocre onnaTtbl OTYETHOrO nepuoda, ecnu 3akasyuk He
yBegomun WcnonHutena B TukeT-cucteme 00 M3MEHEHMM TapudHOro nnaHa wu/unm
KonmnyecTBa Y4eTHbIX 3anucen nonb3oBatenen 3a 15 (NaTHaguaTb) KaneHaapHbIX AHeN O0
NCTEYEHNA CpoKa AeNCTBUA TapudHOro nnaHa.

OKOHYAHUE NPEAOCTABIIEHUA YCNYTU

3akasdmk MOXeT OoTKasaTbCs OT YCryru nyTeM HanpaBneHUs 3asBKu Ha OTKIoYEHMe JoCcTyna
K Ycnyre B TukeT-cucteme. McnonHuUTEnb npekpawaeT okasaHue YCryr TosnbKo nocne
NCTEYEHUS CpoKa AeNCTBUS TapMdHOro nrnaHa 3akasduka.

|_|pl/l npekpaweHnn okasaHusa yCﬂerI unu oTkasa 3akas4duka oT YCner A0 NCTte4yeHnsa cpoka
DencTeums Tapl/l(bHOFO nrnaHa ynnaveHHble 3akazunkom cnonHUTento B CHET OKasaHus YCnyr
OEeHeXHble CYMMbl He BO3BpaLlalTCA

WcnonHutenb MMeeT npaBo NPUOCTaHOBUTbL OKasaHWe ycnyru, yBedoMuB 3akasumka 3a 1
[A€eHb 00 NPUOCTaHOBMNEHUS NyTEM HanpasneHus yBeaoMIeHns yepes TUKET-CUCTEMY UMK MO
SMEKTPOHHOM MoYTe B ClyYae:

pactopxeHus Cornawenunn Google mexay 3akasdnkoMm n Komnanumen Google no nrobow
npuYnHe;

HapylweHunsa 3aka34nkoM ykadaHHblx Cornawenun Google;
OTKa3a 3aka3uyuka NpUHATb U3MEHEeHNs YCNOoBUiA, yka3aHHbIe B M.2.6.

B cnyyae npekpaweHus okasaHua Ycnyrm, KoHconb agmuHucTpatopa 3akasuuka c
poctynom kK Google Workspace nepepaetrca KomnaHum Google, ¢ MomMeHTa JaHHOM
nepegayn VicnonHutens He HeECET OTBETCTBEHHOCTb 3a OMNaTty v yrnpaBrieHne JOCTYNoMm, He
HeceT OTBETCTBEHHOCTU, B TOM YuCre, 3a NOTEPHO AaHHbIX, yaaneHHbix KomnaHmen Google,
M 3a COXPAHHOCTb AaHHbIX 3akas3yuka, pasMeLleHHbIX 3akasyMKoM Mpu UCMONb30BaHUK
Google Workspace.

YPOBEHb OKA3AHUA YCIYTU (SLA)

B cnyyae HegocTynHOCTM Yenyrn 3akas3uuk CBS3bIBAETCHA CO Cry>KO0M NoaaepKku KIMeHToB
komnaHum Google.

Mpn HemoctynHocTn Ycnyrn npumeHsietcs CornaweHne Google Workspace Service Level
Agreement https://workspace.google.com/terms/sla.html

KomneHcauus 3a HeOOCTYNMHOCTb yCJ'IyFVI CO CTOPOHbI McnonHutens He npegycmMmoTpeHa.
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6. NMPOYME YCINOBUA

6.1. CTopoHbl cornmacoBanu, 4to npu 3anpoce Komnanunm Google, VicnonHutens Bnpase
nepepasaTb MHPOPMaLMIO, CBA3AHHYIO C OKa3aHUeM YCryru, B TOM Yncne LOMNONHUTENbHYHO
nHdopmaumio o 3akasunke, 0 B3aMOOTHOLLEHUSIX U pacyeTax 3akasduka ¢ MicnonHuTenem.

6.2. 3akazumk cornawaetca ¢ Tem, 4yTo Komnanumsi Google MOXeET uaMeHUTb yHKLUMOHan /

HavMeHoBaHWe Tapuda 3akasvuka. VicnonHuTenb He HECET OTBETCTBEHHOCTb 32 U3MEHEHUE
dyHKUMOHana / HaMmeHoBaHuUs Tapuda, npousseaeHHble KomnaHmen Google.
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