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ycnoBusa NCnonb30BAHUA OTAENbHbLIX CEPBUCOB:
NPEAOCTABJIEHME LUN CX[]

Bepcus om 2023 a.

Hactosiwme ycrnoBusi UCNONb30BaHWUS OTAENbHBIX CEPBUCOB («YCNOBUSI») SABMNAKOTCS
HeoTbemnemMon vactbto [lonb3oBatenbckoro cornawenns («CormaweHue»). TepMuHbl ¢
NponNncHon OyKBbl, KOTOpPbIE UCMOMb3YIOTCA, HO HE onpedeneHbl B HacToAWMX YCMOBUSX,
MUMEIOT 3HavYeHne, NpnceoeHHoe v B CornatueHnm.

TEPMWHbI 1 ONPEQENEHUA

CXJ - cuctema XpaHeHUs! JaHHbIX.

LUN - BupTtyanbHbin pasgen B RAID-maccuBe.
SAN - ceTb XpaHeHWs OaHHbIX.

MsrkuiA rpeic nepuop - Mepuod OKasaHusl YCryru rocrie WUCTEYEHUs OrfavyeHHOro
nepvoga, Korga ycryra okasbiBaeTtcs MicnonHuTernem 3akas4unky B NofiHOM obbeme.

XecTknin rperic nepuop - Mepuog OKasaHUS YCIyrn Mocre MCTEYEHMS1 OMnfavyeHHoro
nepuoga u Msrkoro rpeic nepvoga, Kkoraa ycnyra okassiBaeTcs VicnonHutenem 3akasuuky B
COKpaLleHHOM obbeme.

NPEOMET

McnonHuTenb npegocTasnser 3akasdmky pecypcHble molHocT CX[, pacnonaratoLlencs Ha
duranyeckon UHpacTpykType McnonHutens (aanee — «Ycnyra»), NnoCpeacTBOM BblaeNeHnst
otaenbHoro LUN Ha Henm - npepoctaBneHve LUN CX[. [lonb3oBaHune Ycrnyron
OCYLLECTBISETCA yaaneHHo. 3akas3yvk NpMHUMaEeT u onnayusaeT Yenyry UcnonHuTento.

NOPAAOK NMPEAOCTABJIEHUA YCIYTU

3aka3 Ycnyrn ocyuwectenserca 3akasumkom B [laHenu ynpaenenus. Npu 3akase Ycnyrm
3akasuuk BblibupaeT Heobxoanmbi o6bem LUN.

Ycnyra npefocTaBnsieTcs Npu yCrnoBUWM HanMMumMsi TEXHUYECKON BO3MOXHOCTM B TeueHue 5
(naTn) paboumx OHEM C MOMEHTa 3aka3a W cnucaHusa ¢ JlMueBoro cuyera aBaHCOBOIO
nnarexa.

OkasaHue Ycnyrm HauuMHaeTcs C MOMEHTa ee nogknwyeHus VcnomHutenem, O 4em
WcnonHutenb nHgopmupyeT 3akasdmka B TUKET-CUCTEME.

B cnyyae OTCyTCTBUA TEeXHMYECKOW BO3MOXHOCTM oOKasaHua Ycnyrn WcnonHutens
yBegomMnsier o6 aTom 3akasynka ¢ ykasaHMeMm npuyvH U NAaHOBbIX CPOKOB Havara oKkasaHus
Yenyru.

B cnydae Bbixoga M3 CTpPOS KOMMJEKTYOLMX, anstowmxcs Yacteto CX[, NcnonHutenb
00sa3yeTcs1 3a CBOM CYET B Te4yeHue 3 4YacoB, C MOMeHTa obpauleHus 3akasduka 4vepes
TukeT-cMcTeMy, 3aMeHUTb BCE BblWeAdlwne M3 CTpOoss 4YacTM Ha aHanoruuvHble. [lpu
OTCYTCTBMM HEOOXoOAMMbIX 3anacHbiXx 4Yactem y McnonmHuTens BO3MOXHO BpPEMEHHOEe
ncnonb3oBaHne bGonee emknx/6bICTpbiX geTanen. Ecnv ¢ momeHTa Bbixoga ns ctpost CXI go
OKOHYaHMSI PEMOHTHbIX pabor npowno 6onee 3 yacoB, 3akasdMk UMEET MNpaBO Ha
KOMMEHCaLUU COrnmacHO HaCTOALLMM YCIOBUSIM.

ONNATA YCIYTU
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Ecnn vHoe He yCcTaHOBMEHO HacToAWUMK YCNoBUSMW, Ycnyra onnadvMBaercs B MOpsiake,
CpokM 1 hopme, yCTaHOBIEHHbIX CornaleHnem n Tapudamm (TapudHbIMK NnaHamu).

Ycnyra Oymer aBTtomartudecks npopgneBatbes. [lpu HeobxooumocTM 3akasumk MOXeT
OTKINIOYNTL OYHKLMIO aBTONPOANEHNs (aBTonnartexa) B MaHenu ynpasneHus.

OKOHYAHUE NPEAOCTABIEHUA YCNYTU

OkoH4yaHve npepocTaBneHus Ycnyru no obuiemy npasBuny nNpoMcXoauT Mocrne uctevyeHus
Markoro rpenc nepuoga n XKectkoro rpenc nepuoga. B MoOMeHT okOHYaHWs NpeaocTaBneHus
Yenyrn LUN n Bca pasmelleHHas Ha HeM nHdopMaLms yaanseTtcs.

Msarknin rperc nepuopn coctaBnsaeT 96 4acoB, UCKMOYas BbIXOAHbLIE W MPa3gHUYHbIE OHW.
XKecTtkun rpenc nepuog 3akaH4ymBaeTcs 4vepe3d 240 4acoB C MOMEHTa 3aBepLleHus
onsla4yeHHoro nepuoaa, UCKNYasa BbiXoaHbIe N NPpas3aHNYHbIE OHW.

B Ccny4yae nonoriHeHuA Jlnuesoro cyeta B TeueHue Msrkoro rpeﬁc nepvoga mnun >KecTkoro
rpe|710 nepmoga Ha [AOeHEeXHYK CyMMy, OOCTaTOMHYy0 O5Ad onfatbl OKa3aHuA yCJ'IyFI/I,
YKa3aHHaa OeHeXHadA CyMMa CnucbiBaeTCAa aBTOMaTUYeCKU, a YCnyra npoaneesaeTcd C OHA,
cneayoulero 3a nocnegHnmMm OHEM npegbiayuiero onfiad4eHHoro nepunoga okasaHus yCJ'IyFI/I.

B cnyyae HenononHeHus Jlnuesoro cyeta 3aka3uvka B TeveHue Msrkoro rpevic nepuoaa
unu XecTtkoro rperc nepuoga Ha OEHEXHYK CYyMMY, OOCTATOYHY0 AN onnatbl OKasaHus
Ycnyrn, okasaHve Ycnyru npekpawaetrcs, LUN u pasmelleHHas Ha HEM uHopmaums
yaansieTcs.

B cnyyae nononHeHus Jluuesoro cyeta 3akasvvka B TedeHune XKecTkoro rpenc nepuoga Ha
OEHEXHYI0 CyMMY, OOCTaTO4HYyl0 Afs onnaTbl 3aka3aHHOro nepvoga okKasaHusa Ycnyru,
yKasaHHas JeHexHass CyMMa CruCbiBaeTcs aBToMaTudecku, a Ycnyra npoaneBaeTcs Ha
HOBbIM MepuoA C AHA, crneaylwero 3a nocnegHuMm AHéM npegblaywero ornnavyeHHoro
nepuoga okasaHus Ycnyru.

OxkoH4yaHve npefocTtaBneHuss Yenyrn 6e3 noaknioyeHHoOW dyHKUMM aBTonpoaneHus Ycnyrm
ocylecTBRseTca cneaywwmm obpasom: Markui rpenc nepuog n XKecTkuii rpenc-nepuog He
npumeHsieTca. OkasaHue Ycnyrn npekpallaeTcs cpasy no UCTeYeHMM onnavyeHHoro nepuoaa,
a LUN u Bca pa3melLieHHas Ha HeM MHdopMauus yaanseTcs.

B cnyyae oTkasa OT Ycnyrm 0O MCTEYEHMs1 OMnfnayvyeHHoro nepuoga Ycnyra npogorkaet
OencTBOBaTb 40 KOHLA OnnavyeHHoro nepuoaa, no UCTedeHum cpoka onnavyeHHoro nepuoaa:
Markun rpenic nepuog u XKectkuin rpenc-nepuon He npumeHsietca. OkasaHue Ycnyrm
npekpaLlaeTca cpasy no uctevyeHun onnadeHHoro nepuoga, a LUN u Bca pasmelleHHas Ha
HeM UHopmauna yoanseTcs.

YPOBEHb OKA3AHUA YCINYTU (SLA)

MapaHTMpoBaHHaa  pgoctynHocTb  (npm | 24x7x364 — 24 yaca B CyTKu,
ycrnosuun OTCYTCTBUS NPUYUH | 7 oHen B Hepento, 364 aHel B rogy
HeAoCTYNHOCTU Ycnyru)

% (npoueHT) paboTtocnoco6HocTH 3a Mecsy, | 99,98%

McnonHuTtenb obecne4ynBaeT LOOCTYNHOCTb yCJ'IyFI/I B Teé4eHne BpeMeHUn, yKa3daHHOIo B NyHKTE
5.1, 3a UCKNYEHNEM BpeMeHn npoBegeHund aBapMVIHbIX n I'IpO(bI/IJ'IaKTVILIeCKI/IX pa60T n
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YKecTtkoro rpenc nepuoga. Bpemsa npoBegeHusa aBapuiiHbIX U npodmnaktudecknx pabort, a
Takke XKeCTkuin rpenc nepuog He sBnseTcs BpeMeHeM HeJOCTYNHOCTU YCyru.

KomneHcauus paccuntbiBaetca ansa kaxgoro LUN CX[ otgenbHO ucxogss u3 obuuen
HEeOOCTYNHOCTM Ycrnyrm 3a Mecsy cormacHo Tabnuue 1. TpoueHT komneHcaumm
npuMeHsieTcs Kk 6ase ansa pacyerta, kotopasi paBHa cymme cnvcandui 3a LUN CX[ 3a mecsu.

HegoctynHocTb Ycnyru (MpocToi) onpedensieTcs kKak MHTepBan BpeMeHU MeXay MOMEHTOM
OTnpaBku COOOLLEHMS MOCPeacTBOM TUKET-CUCTEMbI B Cry»0y noagepxku McrnonHutens v
MOMEHTOM 3aBepLUeHNs BOCCTaHOBUTESbHbIX paboT UcnonHutenem.

Ecnn [octynHocTb YcnyrM 3a OOuMH KaneHgapHbld Mecsi, He cooTBeTcTByeT n. 5.1.
HacTosALWmMX YCnoBuw, VicnonHutens OCyLLECTBIISET KOMMEHCaUMIo B CreayoLwem nopsake:

HoctynHoctb ycnyrm B | Bpems HepocTtynHocTtu | Pasamep komneHcauun (B
MecsiLl ycnyru %)

00 99,98 % 80 30 MUHYT 0%

o1 99,97 no 99,58 % oT 1 yaca 31 muHytel 8o 3 | 10 %

4YacosB

oT 99,57 no 98,62 % oT 3 yacos 1 muHyTel 8o 10 | 30 %

4Yacos

o1 98,61 no 96,7 % oT 10 yacoB 1 MuHyTbl Ao | 70 %

23 yacoB 59 MUHYT

0o 96,6 % oT 24 yacoB 100 %

Ycnosusa onpenenarT cneayuine sBuabl NPOCTOA:

KomMmneHcupyembiii npocTon

HekomneHcupyembIiii npocTon

HepocTynHocTb LUN n3-3a cbos
UHppacTpykTypbl WcnonHutensa. [daHHbIRA
BUA OayHTanMa KOMMEHCUPYETCsl COrnacHo
ctoumoctn obbema LUN, pnsa kotoporo

HepoctynHocte LUN  no  npuunHe
npobnem Ha cTopoHe BbigeneHHoro
cepBepa C KOTOpOro naeT nogknoyeHne
kK LUN (komneHcauusi MOXeT OblTb

3adomkcmpoBaH npocTo. [Mpobnembl Ha | npegycmoTpeHa no ycnyre
cetu unu camon CX[. “BblaeneHHbIn cepsep” cornacHo
COOTBETCTBYIOLLNM Ycnosusam

ncnonb3oBaHUA OTAENbHBbIX CepBI/ICOB)

KomneHcauuss  onpepdenseTca  Kak  cpeacTBa, nepedncnsemble  McnonHuTenem
UCKIIOYMTENbHO Ha BOHYCHbIN GanaHc. MNepeyncrnieHne ocyLLECTBISIETCS B Te4EHUE NePBbIX
7 (cemn) pabounx OHeil Mecsila, Criedylowero 3a MecsiueMm, B KOTopoMm Ycnyra Gbina
HedoCTymMHa.

MakcumanbHbIi pa3Mep KOMMeHcauum — OfuH Mecsiy GecnnaTtHOro okasaHus Ycnyru.
KomneHcauusi He MOXET Bblpa)kaTbCsl B BbiNnate AeHEXHbIX CPEACTB UMK 3a4NCNSATLCS Ha
cyeT 3akasyuka.

He noanexut komneHcauuy MNPOCTOW, CBA3aHHbLIA C 0BCTOATENbCTBAMU HenpeodonMon
cuUnMbl U UHbIMU OBCTOATENbCTBAMW, MNPOU3OLIEAMMU He no BuHe WcnonHutens. He
NoaneXuT KOMMNeHcauun NpoCToN, Bbl3BaHHbI AeicTBUsMU (6e3gencTBrem) 3akasumka.
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5.10. [na nonyyeHnsa koMmneHcaumm 3aka3ynk nocrne OKoH4YaHus MecsLa, B KOTOpoM Ycnyra Obina
HeQoCTynHa, HampaenseT VcnonHutenio 3asdBneHve Ha NpegoCTaBrieHWe KOMMEHCauuu.
3asiBneHne 3anonHsieTca no opme McnonHutens, pasMeLLeHHoOn Ha canTe VicnonHutens ¢
yKasaHvem HoMepa TUKeTa, B KOTOPOM coobLanocb 0 HegOCTYMHOCTM YCnyrn, CymmapHoe
BpeMs MPOCTOS, AaTbl HEAOCTYNHOCTM YCAyru.

5.11. Ha ocHoBaHuMM 3asBneHus 3akasunka O npefocTaBfieHun komneHcauuu, cnonHutens B
TeueHue 10 (gecsatn) pabounx gHen genaeTt pacyeT KOMNEeHcauumn, Unu NPUHMMAaeT peLleHne
00 oTKase B NpefoCTaBNeHNN KOMMEHcaLmm, ecrnm HepaboTocnoCcobHOCTL YCnyru HacTynuna
no NpuYnHe, He 3aBuUcsLLEN OT VicnonHutens, nnu Gbina 3annaHupoBaHa VcnonHutenem, o
yem 3akasymk 6bin yBeOOMIIEH.

5.12. Mocne NpuHATUS pelueHns O NPeaoCTaBEHUN KOMMeHcaumm unm ob otkase, McnonHutenb
yBegomnsieT 06 aTom 3akasuuka.
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