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ycnoBusa NCnonb30BAHUA OTAENbHbLIX CEPBUCOB:
NPEAOCTABNEHME BbIOENEHHOIO CEPBEPA W BbIAENEHHOIO CEPBEPA
NMPOU3BONTbHOW KOH®UIYPALIUU

Bepcus om 5 aszycma 2024 e.,
ecmyrnaem 8 cursy ¢ 20 agaycma 2024 a.

Hactosiwime ycrnoBusi UCNONb30BaHWUS OTAENbHBbIX CEPBUCOB («YCNOBUSI») SABMSAOTCS
HeoTbemnemMon u4acTbto [lonb3oBatenbckoro cornawenns («CormaweHue»). TepMuHbl ¢
NponNncHon OyKBbl, KOTOpPbIE UCMOMb3YIOTCA, HO HE onpedeneHbl B HacToAWMX YCMOBUSX,
MUMEIOT 3HavYeHne, NpnceoeHHoe v B CornatueHnm.

TEPMUHbI N ONPEOENEHNA

BbigeneHHbIn cepBep - uM3MYECKUIA cepBep, NpuHaanexawmn WcnonHuTento unmn ero
napTHEpY, pecypcbl KOTOPOro NPeaoCTaBNsOTCS B pacnopsbkeHne 3akasquky.

BbigeneHHbI cepBep rotoBoM KOHdurypauum - BbloeneHHbll cepBep, 3apaHee
NoAroTOBSIEHHbIN U AOCTYMHbIN K 3aKaay.

BbigeneHHbI cepBep NpPOM3BONIbHOM KOHdurypauum - BblgeneHHbii cepBep C
BO3MOXHOCTbIO BblOOpa KOMMMAEKTYWLWMX, MNpuHagnexawun WcnonHutenio wnm  ero
napTHepy.

JlnHenka - rpynna BbigeneHHbIX cepBepoB rotoBor KoHdwurypauuun. HassaHus JIHeek, mx
onuncaHve, xapakTepucTukn BbigeneHHbIX cepBepoB, BXOASLIMX B €e COCTaB, YKa3aHbl Ha
cante UcnonHutensi. OcobeHHOCTUM OKasaHusa ycryr Ans oTAenbHbIX JlnHeek moryT ObiThb
yKasaHbl B HACTOSALLMX YCNOBUSX.

Markuin rperic nepuop - Nepuof OKasaHUs YCMyru Mocre WCTeYEeHUs OmnnavyeHHoro
nepuoga, Korga ycnyra okasbiBaetcsl MicnonHutenem 3akasduky B noriHoM obbeme. Msarkuii
rpeinc nepuoa He pacnpocTpaHsaeTCcs Ha YCNyru, OkasbiBaeMble NOCYTOYHO.

XecTknim rpenic nepuop - Mepuog OKa3aHUS YCryrn Mocre MCTEYEHMs1 OnfiavyeHHoro
nepuoga u Msrkoro rpevic nepvoga, korga ycnyra okasbiBaeTtcs McnonHuTtenem 3akasquvky B
COKpalleHHOM obbeme, BbigeneHHbli cepBep OTKIYaeTcsi, HO nHdopMaums 3akasvvka
coxpaHseTcd Ha BoigeneHHom cepsepe.

PervoH — opuH wnu rpynna gaTa-LeHTpPOB, pas3BepHyTble B Mnpedenax arromepauuu
KPYMHBLIX FOPOA0B.

NPEOMET

UcnonHntene npegocTaBnsger 3aka3yuky BblYUCIIUTENbHbIE MOLHOCTM BbligeneHHoro
cepBepa, pacnosaralowierocsa Ha dwuanmyeckon uHdppacTpykTtype WcnonHutena wunu ero
napTHepa (ganee — «Ycnyray). Nonb3oBaHue YCnyrom ocyLLeCTBSAETCS YaaneHHo. 3akasumnk
NPUHUMAET M onnayusBaeT Ycnyry McnonHuTento.

3akasdmk camocTodATeNnbHO BbIOMpaeTr PernoH, B KOTOpOM pu3anyeckn pacnonaraercs
BblgeneHHbln  cepBep UM ero  [OOCTYMHble XapakTepucTuku. [lpy  npegocTaBneHuu
Wcnonuutenem BoblgeneHHoro cepesepa B OTnMYMHOM OT Poccun Pervode, McnonHutenb
nepenpogaer ycrnyru CBOWX NapTtHepoB. [lapTHepbl, TeppuTOpUs  PacMONOXEHUs
u13n4eCcKor MHPPACTPYKTYpbl NAPTHEPOB, a Takke 0COOEHHOCTM NpeaoCcTaBneHns Ycnyrm B
pasHbIX PernoHax:
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PernoH 3oHa goctynHocTtu | Myn MpepenbHas MocTaBwmk
CKOpPOCTb AocTyna
B UHTepHeT*
CaHkr-lNetepbyp | 3oHa poctynHocTtm | ru-1, ru-3, SPB-1, | 1 [6ut/c AO
r 1 SPB-2 “Cenekten” -
WcnonHutens
3oHa pocTynHOCTM | ru-9, SPB-3,
2 SPB-4, SPB-5
Mocksa 3oHa pocTtynHocTM | ru-2, ru-7, MSK-1,
1 MSK-2
3oHa poctynHoctn | MSK-3
2
HoBocunbupck 3oHa poctynHocTh | ru-8, NSK-1
1
TalwKeHT 3oHa pgoctynHocTh | uz-1, TAS-1 100 M6uT/c naptHep
1
3oHa poctynHocTh | uz-2, TAS-2
2
Anmartbl 3oHa poctynHocTh | kz-1, ALM-1 napTHep
1
Kenns 3oHa poctynHocth | ke-1, NBO-1 napTHep
1
*CkopocTb goctyna B WHTepHET MOXeT ObiTb M3MEHEeHa Mo cornacoBaHuio ¢ McnonHuTtenem, npu
HanM4YnM TEXHUYECKON BO3MOXHOCTH.

2.1.

2.2.

2.3.

24.

2.5.
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NOPAOOK NPEOOCTABIIEHUA YCIYTU
Mpwn 3akase Ycnyrn Heob6xoanmo BeliGpaTh AOCTYMHbIE XapaKTepUCTuku Yenyrn n PernoH.
OkasaHue Ycrnyrm HauMHaeTcsa C MOMeHTa ee nogknoveHns MicnonHutenem.

BblgeneHHbI cepBep rotoBon KOHGUrypaumu NpegocTaBnseTcs B crnegyloLlme Cpoku: npu
YCIOBUM HanM4ns TEXHUYECKOM BO3MOXHOCTU, B TeveHme 2 (AByX) 4acoB C MOMEHTa 3akasa
Yenyru B MNaHenu ynpaeneHus n cnncaHns ¢ JInueBoro cyeta aBaHCOBOIoO niarexa.

BblgeneHHbIl cepBep Npov3BOrbHON KOHGMIypaummn NpeaocTaBnseTcs B Cleayowme Cpoku:
Mpyv YCMOBUM HanMuusi TEXHUYECKOW BO3MOXHOCTM, B TeyeHue 5 (natu) pabounx gHen c
MOMeHTa 3aka3a Ycnyrv B NaHenu ynpasreHusi y4eTHOM 3anuncbto 3akas4ynka u cnmcaHus ¢
JInueBoro cyeTa aBaHCOBOrO MnaTexa.

B cnyyae OTCyTCTBMS TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCryrm B COOTBETCTBMU
C HacTosiwumm  YcroBusammn WcnonHutens 06s3aH yBeooMuTb 3akasduka, C yKasaHuem
MPWYMH, NO KOTOPbIM Ycnyra He MOXeT OblTb OKasdaHa B CPOK, M ykasaTb MiaHOBble CPOKM
Hayana okasaHus Ycnyru.
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BbigeneHHbIn cepBep cobrpaeTcsa U KOMNekTyeTcs cnonHutenem unm napTHepoMm, Bce He
OroBOpEeHHble Mpu 3akase, HO HeobxoduMble COCTaBHble YacTu BblgeneHHoro cepeepa
BbIGMPAKOTCA Ha yCMOTpeHue McnonHuTens.

B crniyyae BbiIxoga n3 CTpOsi KOMMMEKTYOLMX, SBNSAOLWLMXCA YacTbio BeligeneHHoro cepeepa,
McnonHutenb 006sA3yeTcs 3a CBOM CYET B TeyeHWe 3 4acoB, C MOMeHTa obpalieHus
3akasumka 4epe3 TuUKET-CUCTEMY, 3aMEHUTb BCe Bblledwme Wu3 CTPOost 4YacTu Ha
aHanoruyHble. Mpu oTCYTCTBMM HEOOXOAMMBIX 3anacHbIX YacTen y McnonHuTens BO3MOXHO
BPEMEHHOE Mcnorb3oBaHne 6onee emMkux/GbICTpbIX AeTanen. Ecnn ¢ momeHTa Bbixoga w3
cTposi BbigeneHHoro cepBepa 40 OKOHYaHWS PEMOHTHBIX paboT npowno 6onee 3 vacos,
3akas3umKk MMeeT NpaBo Ha KOMMEHCAaLUUIO COrflacHO YCOoBUSAM.

B cnyyae BO3HMKHOBEHUS KaKMX-NMBO TEXHUYECKMX HEMONafoK B MpoLecce 3Kcnnyataumm
Ycnyrn, HO npu OTCYTCTBUM SIBHOTO MOATBEPXOEHWS CO CTOPOHbI 3akasyuumka Bbixoga M3
CTPOSsi KOMMIIEKTYHOLWMUX cepBepa, VicnonHutenem MOXeT ObiTb npegnoxeHa OecnnartHas
annapartHas AuarHoctuka cepBepa, B Cryvae YCMewHoro pesynbrata Kotopown Oyaer
npousBedeHa 3amMeHa BblleAlen K3 CTpPos KoMMnekTywuwen. Bpemsa AMarHOCTUKM He
NnoanexXuT KoMneHcauum n coctaBnseT He bonee 12 yacos.

B uensx obecnedeHusi cTtabunbHoM paboTbl ceTeBoro obopymoBaHus kormdectso MAC
afpecoB Ha nopTtax AocTyna orpaHuveHo Ao 25 wr. Ha nopt. KonnyectBo MAC apgpecos
MOXeT BbITb YBENMYEHO MO 3asBKe 3aka3ynka.

WcnonHutene BnpaBe orpaHuuMTb Tpadwuk and 3akasdymka, B crnydae ecnu 3akasuuk
Mcrnomnb3yer ero B 4Ype3MepHO OonblumMx KOnM4ecTBax, YTO MOXET MpUHECTN Bpea
WHppacTpyktype WcnonHutens, naptHepa w/wunm kKadectBy Ycnyrn. WcnonHuternb
yBegoMnseT 3akas3ynka O Takom OrpaHnyeHnn B TUKET-CUCTEME B KpaTyanLime CPOoKM.

ONNATA YCIYTU

Ecnn vHoe He yCcTaHOBMEHO HacToAWMMK YCMoBUSIMW, Ychyra onnadvMBaercs B MOpPsiAke,
CpOoKM 1 hopme, yCTaHOBIEHHbIX CornaleHnem n tapudamm (TapudHbIMK NaHamu).

3akasdmk MoXeT BblbpaTb Nepuod onnatsl Yenyrv npu 3akase. Ycnyra 6yaer aBTomaTuyecku
npogneBaTbCs C BbiOpPaHHLIM NEepModoM, €eCnn Takon nepuod OOCTyrneH Ans Bblbopa Ha
MOMEHT npognenns. lNMpu HeobxoaMmocTn 3akasymk MOXET M3MEHWUTb nepuog onnathbl
Yenyrin, a Takke OTKIMHYMTb  (PYHKUMIO aBTonpogsieHus (aestonnartexa) B [laHenu
yrpaBreHus.

CtoumocTb Ycnyru, OencTeylollas Ha MOMEHT 3akasa Ycnyru, AeWcTByeT OO MOMEHTa
OKOHYaHMS OMnadyeHHoro nepuoga okasaHua Ycnyru. CTOMMOCTb YCnyru MOXeT ObiTb
N3MeHeHa B COOTBETCTBUM C ycroBuamMu CornalleHuns.

MpooneHve Ycnyrn ocyLLeCcTBSIETCS B COOTBETCTBUN C AENCTBYIOLLMM TapUdHbBIM NIIaHOM.
Mepuop okasaHusa Ycnyru onpeaenserca 3aka3qmkom npu Belbope Tapuda. Beibop Tapuda
OCYLLECTBMAETCA U3 AOCTYNHbIX Ans Bblbopa npu 3akase Ycnyru unu B nodon MOMEHT A0
3aBepLUEeHNs TeKyLlero nepuoga okasaHus Ycnyrn. HoBbiin Tapud NpMMEHSIETCA C MOMEHTa
OKOHYaHUA NpeablayLLero nepmuoga okasaHus Ycnyru.

WcnonHutene BnpaBe oOkasbiBaTb YCNyrm B AONr BMAMAOTb A0 MOMEHTa OKOHYaHuS
npegocTasnexHus Ycnyrn. OkadaHHble B AONr yCryru nognexar obsasaTtenbHon onnate.
OkasaHue Ycnyrn B Jonr ocywectBnserca nocytodHo. OkasaHue Ycnyrm He 6yaer
ocyLlecTBnATbCA VicnonHutenem B crnyyae OTkasa 3akasdvka oT Ycnyrum o 3aBeplueHus
onnayeHHoro nepuoaa.

OKOHYAHUE NPEAOCTABIEHUA YCNYTU
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OkoHyaHVe npegocTaBneHns Ycnyrn no oblemy npaBuiy nMpoMCXOauT Mocne uctedyeHus
Msrkoro rpeiic nepuoga n XXecTkoro rpenc nepunoga. B MOMeEHT OKOHYaHMSA npegocTaBneHns
Ycnyru BelgeneHHbI cepBep BCA pasMeLleHHas Ha HeM MHpopmaums yaansercs.

[ns BbloeneHHbIX cepBepoB, KPOMe onsiadMBaemMblX MOCYTOYHO, Msarkmin rpenc nepwog
cocTtasnser 96 yacoB, UCKMOYas BbIXOAHbIE U NpasgHUYHbIe OHWU. XKeCTKui rpenc nepuos
3aKkaHuymBaeTca 4Yepe3d 240 yacoB C MOMEHTa 3aBepLUEHMs ONSfla4eHHoro nepuoaa,
NCKMoYas BbIXOOHbIE Y NPasgHNYHbIE OHW.

B cnyyae nononHeHus JlnueBoro cyeta 3akasumnka B TedeHue MsArkoro rpenc nepvoga wnm
Kectkoro rpenc nepvoga Ha [OEHEXHYH CyMMYy, [OOCTaTOdHYl0 Ans onnatbl  BCEro
3aKa3aHHOro nepuoga oOkasaHus YCMyrM UenuKOM, YyKasaHHasi [JdeHexHas Ccymma
CMMCbIBAETCA aBTOMaTU4yeckn, a Ycryra npoasieBaeTcss Ha HOBbIA nepuog C  AHS,
crnegyoLwero 3a nocneaHMM AHEM npegblayLero onnayeHHoro nepmoga okasaHus Ycnyru.

B cnyyae HenononHeHusi JlnueBoro cdeta 3akasumka B TeveHue Msrkoro rpevic nepuoga
unun XecTkoro rperc nepnoga Ha AeHEXHY CyMMY, JOCTaTOYHYO ANs Onnarbl 3aKasaHHOro
nepuoga okasaHus Ycnyru, okasaHuve Ycnyrm npekpawaetcs, BbloeneHHbln cepsep U
pasMelleHHast Ha HEM MHopmauns ygansdeTcs.

Onsa BblaeneHHbIX cepBepoB, onnayvMBaeMbiX MOCYTO4YHO, XXecCTkui rpenc nepuop
cocTaBnset 24 yaca.

B cnyyae nononHeHus Jlnuesoro cyeta 3akasynka B TedeHne XKecTkoro rpevic nepvoga Ha
OEHEXHYI0 CyMMYy, OOCTaTOYHyl0 Afs OnfaTbl 3aka3aHHOro nepvoga okKasaHusa Ycnyru,
yKasaHHasd OeHexHasi CyMMa CrMCbIBAaeTCs aBToOMaTu4ecku, a Ycrnyra npoaneBaeTcsl Ha
HOBbIA MepuoA C [AHA, cregyluwero 3a nocnegHuM OHEM MpedblayLero OrnnavyeHHoro
nepuoga okasaHus YCnyru.

B cnyyae HenonomnHeHus JlvueBoro cyeta 3akasumka B TedeHue XKeCcTKoro rpewc nepuoga
Ha OEHEeXHyI0 CyMMy, OOCTaTOYHyl0 AMNS OnnaTtbl 3aka3aHHOro nepuoga okasaHus Ycnyrw,
OoKaszaHuWe Ycnyrm npekpawaeTtcsi, BblgeneHHbli cepBep W pasMelleHHast Ha HEéM
WMHdopMauma yaanseTcs.

OkoHYaHue npepocTaBneHusa Ycnyrm 6e3 noaKniyYeHHOW (pyHKLMU aBTONPOANIeHUs
(aBTOMaTM4eCKOro nnarexa, B TOM YMCIle aBTOMaTM4EeCKOro eXeMeCsYHOro nrarexa)
Ycnyrm ocyuwectBnseTca crnegyrwwmm ob6pasom: Msarkum rpenc nepuop u XKecTkui
rpenc-nepuog He npumeHsietca. OkasaHuwe Ycnyrm npekpawjaetcs cpasy Mo uctedeHuu
onnayeHHoro nepuoda, a BblaeneHHbI cepBep M BCA pa3MelleHHas Ha HeM MHdopmaums
yoansieTcsi.

B cny4yae oTkasa oT Ycnyru 0O UCTeYeHUs onnadeHHoro nepmoga MicnonHuTtens Bo3Bpalyaet
CTOMMOCTb  Heucnomnb3oBaHHOM Ycnyrm Ha JluueBonm cuer 3akasdmka. Cpeacrsa
BO3BpALLIAIOTCS TOMbKO 3a MOSHbIE HEVMCMONb30BaHHbIE MECSLbI.

YPOBEHb OKA3AHUA YCIYTU (SLA)

MapaHTupoBaHHas OOCTYNHOCTb  (nNpwm | 24x7x365 — 24 yaca B CyTKu,
ycrnosuun OTCYTCTBUSA npuUYnH | 7 gHen B Hegento, 365 gHen B rogy
HeaoCTYNHOCTH Ycnyru)

% (npoueHT) paboTrocnocobHocTn 3a mecsy | 100 %
ana Yenyrm (3a ucknoyeHuem JIMHenKku
Chipcore)

https://selectel.ru/about/documents/ 417



5.2.

5.3.

5.4.

5.5.

Selectel

ans JIluHenkn Chipcore

% (npoueHT) paboTocnoco6HOCTHU 3a MecsL

99,8%

WcnonHutene obecneynBaeT JOCTYNHOCTb YCNYrn B TEHEHNE BPEMEHM, YKA3aHHOIO B NMyHKTE
5.1, 3a UCKIKOYEHMEM BPEMEHM NPOBELEHUS aBapUNHbIX U NpodmnakTudecknx paboTt u
YKecTtkoro rpenc nepuoga. Bpemsa npoBegeHusa aBapuiiHbIX U npodmnaktudeckmnx pabort, a
Takke XKeCTkuin rpenc nepuog He sBfseTcs BpeMeHeM HeJOCTYNHOCTU YCryru.

KomneHcauuss paccuuTbiBaeTcs [ONS KaXOoro cepsepa OTAeNbHO ucxods u3 obuier

HepocTynHocTn CepBepa 3a Mecsl cornacHo Tabnuiue 1.

MpoueHT KoOMNeHcauun

npumMeHsieTcs k 6ase Ans pacyeTa, KoTopast paBHa CymMMe cnncaHuin 3a Cepsep 3a Mecsil.

HegoctynHocTb Ycnyru (MpocToii) onpeensieTcs kKak MHTepBan BpeMeHU MeXay MOMEHTOM
OTnpaBku COOOLLEHMS MOCPeacTBOM TUKET-CUCTEMbI B CRy»0y noaaepxku McnonHutens v
MOMEHTOM 3aBepLUeHVs BOCCTaHOBUTESbHbIX paboT UcnonHutenem.

Ecnn [octynHocTb YcnyrM 3a OOuMH KaneHgapHbld Mecsil, He cooTBeTcTByeT n. 5.1.
HacTosALWmMX YCnoBuw, VicnonHutens OCyLLEeCTBIISET KOMMEHCaUMIo B CneayoLwem nopsake:

Yenyru, 3a uckntodeHmem JlnHenkn Chipcore:

HocTtynHoctb ycnyrm B | Bpems HepocTtynHocTtu | Pasamep komneHcauun (B
MecsiLl ycnyru %)
00 99,80 % no 1 4yaca 30 MUHYT 3%
o1 99,79 no 99,58 % oT 1 yaca 31 muHytel 8o 3 | 10 %
Yyacos
oT 99,57 no 98,62 % oT 3 yacos 1 muHyTel 8o 10 | 30 %
Yyacos
o1 98,61 no 96,7 % oT 10 yacoB 1 MuHyTbl Ao | 70 %
23 yacoB 59 MUHYT
0o 96,6 % oT 24 yacoB 100 %
Ycnyrm JinHenku Chipcore:
HOoctynHocTb ycnyru B | Bpems HegocTynHocTu | Pasamep komneHcauuu (B
MecsL ycnyru %)
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00 99,8 % 0o 1 yaca 30 MUHYT He KoMneHcupyeTcs
0T 99,79 0o 99 % oT 1 vaca 31 muHyTtel o7 | 10 %

yacoB 18 MUHYT
ot 98,99 0o 98 % oT 7 yacoB 19 muHyTbl go | 30 %

14 yacoB 36 MUHYT
oT 97,991 0o 96,7 % oT 14 yacoB 37 MuHyTbl go | 70 %

23 yacoB 59 MUHYT
0o 96,6 % OT 24 yacoB 100 %
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YcnoBusa onpenensioT crieqylolme Buabl NPOCTOS:

KomneHcupyembiin npocTon HekomneHcupyembiii npocTomn

HepoctynHocte CepBepa wu3-3a cbos | HegocTtynHocTb ynpaensioLLen
WMHpacTpykTypbl WcnonHutens. [adHbin | npocnonkn. [MonHag HEeBO3MOXHOCTb
BMA OayHTanma KOMMEHCMPYETCS COMMAacHO | BbIMOMHEHMS KakuMx-Nnbo [encTBun C
ctoumoctn  CepBepa, Ans  kotoporo | Cepepom 4epes [laHenb ynpaBneHus

3achmkcnpoBaH NPOCTON. Y4YETHOM 3anucblo 3akas4vuka, MorfHas
HEBO3MOXXHOCTb BbIMOJTHEHMS OnepaLumn
yepes API.

KomneHcauuss  onpegensieTcs  Kak  cpefcrBa,  nepeuncnaemble  WcnonHutenem
NCKIMIUNTENBbHO Ha GOHYCHbIM BanaHc Ycnyru. NMepedncrneHve OCyLLEeCTBSIETCS B TeYeHue
nepBbIx 7 (cemn) paboumx OHeEN Mecsua, cneayoLero 3a MecsiieM, B KOTOPOM ycnyra 6bina
HepgocTynHa. Ecnu komneHcaumss GoHycamy TexHudecks HeBo3MoxHa, ana Cepsepa
npegocTaBNsAeTCcs KOMMNEHCaUUOHHbIV Nepuog, NPonopLMoHanbHbIN pasMepy KOMMeHcaumu.

MakcMManbHbI  pa3mMep KOMMeHcauuM — OoauH Mecsy, GecnnaTHOro okasaHusa Ycnyru.
KomMneHcaums He MOXET BblpaXkaTbCsl B BbIMnaTe AEHEXHbIX CPeAcTB UM 3a4UCNATLCS Ha
cyeT 3akas4yuka.

He nognexuT kKoMneHcauuMvM NpOCTOW, CBA3aHHbI C 0BCTOATENbLCTBAMWU HENPEOLONMMON
Cunbl M UHBIMK OOCTOATENBLCTBaMM, MPOU3OLIEAWMMUM He no BuHe WMcnonmHutens. He
NOANEXUT KOMMEHCALMN MPOCTON, BbI3BaHHbLIN AencTBuAMK (6e3gencTBuem) 3akas4dmka.

[ns nonyyeHns koMneHcaumm 3akas4yuk nocrie OKoH4YaHus Mecsila, B KOTopom Ycnyra fbina
HedoCTynHa, HanpaenseTr McnonHuTeno 3asBneHve Ha npeaocTaBfeHne KoMmeHcauuw.
3asaBneHne 3anonHsaeTcs no opme NcnonHntens, pasMmeLLeHHON Ha canTe VicnonHuTens c
yKkasaHveM HoMepa TUKeTa, B KOTOPOM COOOLLanocb 0 HeJOCTYMNHOCTM YCNyrn, CymmapHoe
BpeMs NpocTos, AaTbl HEAOCTYNHOCTU YCnyru.

Ha ocHoBaHuu 3asiBneHusi 3akasyvka O NpefoCTaBneHWM KoMMeHcauuu, VcnonHuTenb B
TeueHue 10 (gecatu) paboumx OHEN fenaeT pacyeT KOMMNeHcaUuu, Unm NPUHUMAaET peLleHne
06 oTkase B NpegocTaBreHNn KOMMEHcaLumM, ecrnm HepaboTocnocoGHOCTL Yenyr HacTynuna
Mo npuyuHe, He 3aBucsLlel oT McnonHutens, unu Geina 3annaHuposaHa WcnonHuTenem, o
Yyem 3akasuuk Gbln yBEJOMIEH.

Mocrne NPUHATUA peLleHns O NpeaocTaBrneHn KoMneHcaummn unu o6 otkase, VcnonHuTens
yBegomnseT 06 aToM 3akasuvka.

NOPAOOK SKCIMIYATALUU BbIOENIEHHOIO CEPBEPA

UcnonHutens obecneunBaeTt goctyn BeigeneHHoro cepeepa k cetn IHTEpHET (ecnu UHoe He
cornacoBaHo CTopoHamu). 3aka34nmk CaMOCTOSITENLHO BbIOUPAET YCNOBUSA NOAKITIOYEHNS U3
BO3MOXHbIX B [laHenu ynpasneHusi.

3aka3umk caMoCTOATENbHO ocywiecTBndeTr 3akcnnyarauyunto yCJ'IyFI/I nytem yaaneHHoro
nocrtyna K Hel Mo CeTAM CBSA3M OOLLEro nosnb3oBaHWs, CaMOCTOATENBHO yCTaHaBnMBasa Ha
BbliaeneHHoOM cepBepe COOTBETCTBYHOLLEE NpOorpaMmmMmHoe obecne4veHue.

3akasunmk 06sA3yeTcs OCyLecTBNATb 3KChnyaTauuio BbloeneHHoro cepeepa B pamkax
cTaHOapTHOM 3KcnnyaTauuu, KoTopas He NPUMBOAMT K MOBPEXAEHMIO KOMMMEKTYHOLLIMX
BbloeneHHoro cepeepa, a MMEHHO, HE OrpaHUYNBasICh:
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COMMacHO  xapaKkTepucTMkam', yCTaHOBMEHHbIM  MPOU3BOAUTENAMM  KOMIMIIEKTYIOLLIMX
BbigeneHHoro cepsepa’;

3anpellaeTcs  M3MeHeHMe 3akasyMKoM  xapakTepucTuk BbloeneHHoro cepsepa -
HanpsKeHWUs, 4acToThbl, TEMNEPAaTypbl;

3anpellaeTcs  M3MeHeHMe  3akasyMKOM  NPEeAyCTaHOBMEHHONO Ha  KOMMMEKTYHLWMX
BbigeneHHoro cepsepa MO (nepenpolumneka);

3akasduMk He BMpaBe HapylaTb WHCTPYKUMM MO 3Kchnyatauuu BbloeneHHoro cepeepa,
yKasaHHble B pasgene “[lokymeHTaumnsa” Ha cante McnonHutens, v, aHHble MicnonHutenem
3akaszudmky B pamkax TUKET-CUCTEMBI.

B cnyyae BbisiBNeHVs pakTa noBpexAeHUst KOMMNekTylwmx BelgeneHHoro cepsepa,
BCNEeACTBUE HEMPaBOMEPHbIX AeCTBMI 3akasvuka, MicnonHutenb yBegomnsieT 3akasyvka B
Tuket-cucteme, a 3akasumk 06s3yeTcsi BO3MECTUTb pacxodbl MIcnonHuTens Ha ycTpaHeHue
Takoro yuiepba.

MMpn BO3HUMKHOBeHWWM Mexady 3akasdnkom W KMcnonHuTenem cnopa npu onpeaeneHun
NMPUYMHHO-CNEOCTBEHHOW CBA3WN MexXay AencTBuaMy 3akasdvka u ywepbom, MpUYMHEHHbIM
WcnonHutento, McnonmHuTenb ocTaensieT 3a coboi MpaBO CaMOCTOATENbHO MNpuBIEKaTb
KOMMETEHTHbIE OpraHbl W/WNM opraHM3aunM B KayecTBe 3KcnepToB. BoamelleHne pacxonos
Ha mMpoBedeHMEe 3JKCMepTU3bl ocyllecTBnseTcd Mexgy CTopoHamu B 3aBUCUMOCTM OT
BbIBOOOB 3KCMEPTMU3bI.

Mpn Hanmuum HenpaBOMEpPHbIX genctBui  3akasumka VicnonHutenb BrpaBe B
OOHOCTOPOHHEM MOpsiAKe B3bICKaTb yKasaHHbIe pacxofbl, a Takke pacxodbl Ha npoBedeHne
akcnepTm3bl ¢ Jlnuesoro cyeta 3akasyuka.

1

https://www.amd.com/ , https://www.intel.co.uk/ , https://www.supermicro.com/ , https://servers.asus.com/ ,

https://www.micron.com/ , https://semiconductor.samsung.com/ , https://www.gigabyte.com/ , https://www.nvidia.com/

v ap.

2 MpoussoanTeny KOMMMEKTYoLWMX BblgeneHHoro cepsepa MOryT 6biTb ykasaHbl B [MaHenu ynpasneHus unu
coobueHbl VicnonHutenem no 3anpocy B TukeT-cucteme
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