Selectel

YCNOBUA OKA3AHUA YCINYT CBA3U
Bepcusi om 8 urons 2024
CaHkTt-lNeTepbypr «__» 20 ropa

AkumoHepHoe o6wectBo «Cenekren» (AO «Cenekteny), MMeHyemoe B ganbHenwem «/cnonHutensy,
B nuue

C ogHoun CTOPOHBbI, VIHD,I/IBVID,ya.I'IbeIIZ npegnpunHnMmaTersb

nMeHyemoe (bih) B AanbHenweM «3aKkasynk», ¢ ApYro CTOPOHbI, COBMECTHO MMeHyeMble « CTOPOHbIY,
3aKnoynnmM YcnoBus okasaHus ycryr CBssu (4anee no TekCTy — «YCrnoBusi») 0 HUXKecneayoLem:

1. NPEAMET

1.1. YcnoBuss  sBRAAOTCA  HeoTbeMnemMon  4vactbto  [lonb3oBaTenbCKoro  cornaweHus
(«CornawueHuey), 3aknoyeHHoro CTopoHamMu 1 pa3MeLLLeHHOro Ha canTe https://selectel.ru.
TepMuHbI C NPOMMUCHOWM OYyKBbI, KOTOpPbIE MCMOMb3YOTCA B YCNOBUSIX, UMEKOT 3HadeHue,
npuceoeHHoe um B CornatueHuu.

1.2 3aKka3yMKk Ha OCHOBaHWW [LOMOSTHUTESNbHOM 3asiBKM  MOXET OCyLleCTBUTb 3aKa3 Ha
LOONOJNTHUTENbHbIE YCINYTW, MH(bOpMaLI,I/IFl O KOTOpbIX pa3MeLlleHa Ha cante Vcnonnutens.

1.3. WcnonHuTtenb sBRNSIeETCA onepaTtopoM CBS3W, NpefocTaBnsAeT YCryru CBA3M Ha OCHOBaHUM
nvueHs3ni onepartopa cBA3w, BblgaHHbIX PegepansHon cryxbomn no Hag3opy B cpepe cBA3w,
WHAOPMALMNOHHBIX TEXHOMOMN U MaCCOBbIX KOMMYHUKaLMIA:

. NULEH3NA Ha Tenemartmnyeckme ycnyri ceasun Ne 176267,
. NNLEH3MSA Ha YCryrn CBS3U MO NpegoCcTaBneHnto kKaHanos cBsi3n Ne 176265;
. NVUEeH3ns Ha ycnyrm cBasu no nepegadve gaHHbix Ne 170444,
1.4. McnonHuTtene npegoctaBnsdeT 3akasdnmky OOHY WM HECKONbKO M3 CrieaytoLmx YCnyr cBA3un

(nanee — «Ycnyrny»):

. Mo NpeaocTaBneHUo KaHanoB CBA3W;
. no nepegave AaHHbIX;
. Tenematuyeckue ycnyru.

Ycnyrm npeaocTaBnsaioTes «Kak eCTb» U B TOM BUAe, B KOTOPOM OHU LOCTYMHbI HA MOMEHT UX
npegocTaBneHus.
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211,
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222
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CoctaB Ycnyr onpepensietca B bnaHke 3akasa v / unu B lNaHenu ynpaeneHus. CToMMOCTb
ycnyr onpegensietca Tapudgamu, onybrnvkoBaHHbIMU Ha canTe KMcnonHutens no agpecy
https://selectel.ru/prices.

TEXHUYECKUE XAPAKTEPUCTUKU YCIYT CBA3N
[na ycnyru no npegocTaBneHnio KaHanoB CBA3MU:

MponyckHas cnocobHOCTbL NpedoCTaBfEHHOrO kKaHamna, onpegensieMasl kak CKOpOCTb
nepegayn fAaHHblX, NepedaHHbIX WM MPUHATBIX  3aka3dnkoM Ha nopty (rmoprax)
obopynoBaHusa McnonHutens, wu3MepsieTca €O  CTaHAapTHbIM 5  (NATWM)  MUHYTHbBIM
ycpegHeHvueM B Méut/c unn Mout/c (1 Méut/c = 1024 MéuTt/c).

WHTepdenic npegoctaBneHna kaHana cBa3u: Ha ckopoctun o 1 [out/c - 1000Base-TX,
1000Base-LX Ha ckopocTtu ot 1 I'6ut/c go 10 out/c - 10GBase-LR unu 10GBase-SR. B
3aBUCUMOCTU OT  [OMOSIHWUTENbHbIX YCNyr OAuHaKoBble WHTEpPdENCbl MoryT ObiTb
o6beanHeHbl no npotokony 802.3ad (LACP).

MakcumanbHas nponyckHasi crnocobHOCTb kaHamna CBsi3W MOXeT ObiTb ycTaHOBMEeHa B
MaKCMMarbHyt0 CYMMapHYH MNPOMYCKHYI0 CMNOCOBHOCTb WHTEPdENCOB MNOAKIIOYEHNS.
lapaHTUpoOBaHHas  MpoMyckHas CNOCOOHOCTb KaHana onpegensietcsa  BblOpaHHbIM
3akasynkom Tapmudom.

Mo »xenaHuo 3akaszymka Ha TO4YKax MNOAKMYEHUS K ceTu McnomHutens MOXeT ObITb
opraHu3oBaH kaHan ceasn QinQ (802.1ad). Mpu Hannuumn QinQ WcnonHuTtens obecneynBaeT
MTU kaHana nepega4un gaHHbix 9000 6aiT, 6e3 Hanuumsa QinQ — 1500 6ainT.

onsa ycnyru no nepepave gaHHbIX:

WcnonHutenbs opraHM3yeT TOYKY MPUCOEOMHEHWUs CETM CTOPOHHEro orepatopa K CeTu
NcnonHutensi. ®usmuyeckass Touyka nogknoyveHuss cetn (obopygoBaHust) 3akasduka nns
nomny4YeHns ycnyrm opraHmsyetcst Ha nopTty (Heckonbkmx noptax). KaHan npepoctaBnsieTcs
rapaHTUpPOBaHHbIN, CUMMETPUYHbLIN, 6e3 yyeTa Tpadumka. o xenaHuno 3akasynka Ha TouKax
NOAKMYEeHNa K ceTn McnonHutensa MOXeT ObiTb OpraHm3oBaH KaHan nepefadn gaHHbIX
QinQ (802.1ad). Mpu Hanuumm QinQ WcnonHutens obecneunBaetr MTU kaHana nepegayu
JaHHbIX 9000 6ainT, 6e3 Hannuma QinQ — 1500 GanT.

MponyckHaa cnocobHOCTbL Nepefayn AaHHbIX, onpedensiemas Kak CKOpPOCTb nepenayu
OaHHbIX, NepefaHHbIX WM MNPUHATBIX 3akasdymMkom Ha nopty (mopTtax) obopymoBaHust
WNcnonHutens, co ctaHgapTHbIM 5 (NATK) MUHYTHBIM yCpegHeHVeM, u namepsiemas B Mout/c
unu remt/c (1 r'émt/c = 1000 M6uT/c), coctaBnsieT ot 1 Mout/c unn 10 réuT/c.

UHTepderic npucoeamHeHus k cetn MicnonHutens: Ha ckopocTtu 0o 1 F'éut/c - 1000Base-TX,
1000Base-LX Ha ckopoctn ©Gonee ot 1 [6ut/c po 10 l6ut/c - 10GBase-LR wnn
10GBase-SR. B 3aBMcMMOCTM OT OOMNOMHUTENbHBIX YCNYTr OANHAKOBbIE MHTEPMENChI MOryT
ObITb 00beanHeHbl No npotokony 802.3ad (LACP).
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MponyckHas cnocobHOCTb MO nepefave AaHHbIX onpeensiercsi BblOpaHHbIM 3aka3ynkom
TapnoM U He MOXET MpeBbllaTb CYMMapHYH MPOMyCKHY0 CrnocobHOCTb MHTepdencos
nogknoyeHns obopygosaHus 3akasyuka.

CBsaA3HOCTb ceTu McnonHutensa C cetsaMmm Opyrux OnepaTtopoB OMNPEAensieTcsl HanMyunem
TEXHUYECKON BO3MOXXHOCTMW.

[Onsa TenemaTU4ecknx ycrnyr CBA3M:

3agepxka nepepaun naketa (mc) 1-400. B 3apepxky nepefadnm naketa BKNIOYaKOTCA:
3a/iepXXKka KoaMpoBaHus / eKOAMPOBaHMS peyn 1 naketTmsauuu, 3agepxka MapLipyTnsaumm
Ha ceTu nepedayn AaHHbIX, 3a4epXKKa pacnpoCcTpaHeHus curHana, sagepxka bydepusauyuu.
OHa onpegendeTca Kak nofnycymMmma 3afepXxek nepegadym naketa B o6ouX HanpaBrneHusix
(Tyaa n obpatHo).

MpoTokon nepegayn gaHHbix: IP (Internet Protocol).

KoadpduumeHT notepm naketos (Y%/Mec.) He Gonee 2.

AGOHEHTCKUIN MHTepdenc: Ha ckopocTn oo 1 Iout/c — 1000BASE-T,1000Base-LX; Ha
ckopocTtu ao 10 N'out/c — 10GBASE-CX4, 10GBASE-LR nnn 10GBASE-SR.

OnwucaHune aboHeHTckon nuHuun: UTP 5 cat, fiber optic MM, SM.
Monoca nponyckaHus nuHns ceasm — o 20 [ouTt/c.

Mornoca npomnyckaHus NMMHUK CBA3M (CKOPOCTb AOCTYMNa) onpeaensieTcs TapudoM 1 He MOXET
MpeBbillaTb  CYMMapHyl  MpPOMYCKHYK  CMOCOGHOCTb  MHTEPGENCOB  MOAKIOYEHMUS!
obopynoBaHua 3akasuuka.

YkazaHHble B HACTOSILLMX YCMOBWAX MoKasaTenu pacrnpoCTpPaHsSOTCA TOMbKO Ha Pecypchl,
pacnonoXeHHble Ha ceTU nepeaayn aaHHbix Oneparopa.

NOPAOOK NPEAOCTABJIEHUA YCIYT
Ycnyra no npeaocTaBneHnio KaHanoB CBA3MN:

Mpu Hanuuun BbIGOPa, Npu 3akase Ycryry No NpefocTaBreHnio KaHarnoB CBA3N 3aKkasyvkom
BbIGMpaeTcs Tapud Ha ycnyry.

Mpn TexHu4eckor BO3MOXHOCTW, OKaszaHue YCnyru no npeaocTaBneHuto KaHaroB CBS3U
HauMHaeTcs He no3gHee 5 (naTn) paboyumx aHeW ¢ AaThbl 3aKkasa.

MpY OTCYTCTBUM TEXHUYECKON BO3MOXHOCTMW OKasaHua YCryru no npegocTasneHuio KaHanos
cBasn McnonHuTtens 06513aH yBeAoMUTb 3akasuuka, OTrpaBuB COOBLLEHME Ha SNEKTPOHHBI
agpec 3akasumka u/unm yepes TUKET-CUCTEMY C yKa3aHWMEM MPUYKH, MO KOTOpbIM Ycryra no
NPEeqoCTaBlIEHNIO KaHAroB CBSA3M He MOXET OblTb OKa3aHa B YCTAHOBIEHHbIA CPOK, U
yKasaTb NpuMepHble CPOKU Hayana okasaHusl YCryru.
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WcnonHutenb opraHuM3yeT TOYKY MpucoeauMHeHus cetu 3akasymka K cetu McnonHurtens.
dusnyeckas Touka nogknoveHns cetn (obopygoBaHus) 3akasuvka Ang nonyyeHus Ycnyru
no npefocTaBrneHnIo KaHanoB CBA3WM OpraHM3yeTcs Ha nopTy (Heckonbkux noptax). KaHan
npegocTaBnsAeTcd rapaHTUPOBaHHbIA, CUMMETPUYHBIA, CKOPOCTb MPEedoCTaBnseTcs B
COOTBETCTBME C BblIGpaHHbIM Tapudom.

B cnyyae HeobxogMmoCTU NpoBeAeHUs NPOUNaKTUYECKUX M UHbIX paboT McnonHuTenb
n3eeLaet 06 aTom 3akasduka 3a 3 (Tpu) paboumx gHA Yepe3 TukeT-cucTemy.

B cnyyae nepepbiBOB B npegocTaBneHun Ycryru no npefocTaBreHuno KaHanoB CBS3N
3akas3uuk yBegoMnisieT VicnonHuTens o nepepbiBe B 06CNy>XvBaHUM NOCPeACTBOM Nepeaaym
akta 4epes TukeT-cuctemy unu [llaHenb ynpaeneHus y4yeTHOW 3anucblo 3akasuuka, B
KOTOPOM YyKas3blBaeTCs BpemMs U MPUYMHY nepepbiBa U B MNpegocTaBneHun Ycnyrm no
npeaocTaBneHnio KaHanoBs CBA3W.

MpeBblleHNe rapaHTUPOBAHHOW NPOMYCKHOM CMOCOBHOCTM KaHana CBs3M OnpeaernsieTcs no
3HAYEHMIO MaKCUMaribHOW CKOPOCTW Mepedadv MHopMauun gBeHaguatyu NATUMUHYTHbIX
WHTEPBANoOB B TeyeHue nocnegHux 24 4vacoB. [lpu npeBbllEHWM TapaHTUPOBAHHOW
NPONYCKHOM CnocobHocTn McnonHuTenb BNpaBe YCTaHOBWUTb OrpaHWYeHME MaKCMMaribHOM
NPONYCKHOM CNOCOBHOCTM, paBHOE rapaHTUPOBAHHOW NMPOMYCKHOWM CMOCOBHOCTN.

Ycnyra no nepegaye AaHHbIX:

Mpu Hanuuuun BbIBOPA, NpK 3akase ycnyrm no nepegadve AaHHbIX 3akaszqymMkom BbibypaeTcs
Tapud Ha ycnyry.

OkasaHune YCner no nepepadye AaHHbIX HA4YMHAETCA B TedYeHune, HO He no3gHee, 5 (I'IS-ITI/I)
paGquX OHen c aaTtbl 3akasa yCJ'IyI'I/I no nepegadye AaHHbIX U €€ onnaTtbl, Npu Haln4dnmn
TEXHNYECKON BO3MOXXHOCTMU.

B cnyyae oTcyTCTBUSI TEXHWNYECKOW BO3MOXHOCTW OKasaHWs ycnyru no nepegadve AaHHbIX,
WcnonHutens yeegomnsieT 3akasyvka, OTMpaBMB COOOLUEHME Ha SMNEKTPOHHbIM agpec
3akasunka un/vnm 4depes TukeT-cUCTEMY C YyKa3aHMEM MpPUYMH, MO KOTOpbIM Ycnyra no
nepegaye AaHHbIX He MOXET OblTb OKasaHa B YCTaHOBIEHHbIN CPOK, M yKasaTb NpUMEPHbIE
CPOKM Havana okasaHus ycnyru.

3akasumK JOImKeH nonyynTb pa3peleHne n KoopanHatbl nopta noakKit4YeHnA y CTOPOHHEro
onepartopa. |_|pl/l HeobxoaMmocTH opraHn3aunm KpoCCUpPOBKKU B TOYKE NMPpUCOEaNHEHNA K CETU
CTOPOHHETro onepartopa, KpocCMpoBKa OpraHn3oBbIBaeTCA CTOPOHHMM onepaTtopoM CBA3U 3a
cyeT 3akasdnka unum CTOPOHHEro oneparopa.

WcnonHutenb rapaHTupyeT paboTy CeTM B pamMkax CBOEN 30Hbl OTBETCTBEHHOCTU 4O TOYKM
NPUCOEANHEHNSI K CETU CTOPOHHErO Ornepartopa U He HECET OTBETCTBEHHOCTb 3a BO3MOXHbIE
Henomnagku B CETAX 3a npefenamm 30Hbl OTBETCTBEHHOCTU MicnonHuTens.

Pabotocnoco6HocTb ceTn McnonHnTens MOXeT ObiTb NpoaHanvavpoBaHa npyu NocTynieHnun
COOTBETCTBYHIOLLErNO 3anpoca oT 3akasyuka Yyepes TUKET-cUcTeMy.
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B cnyyae nepepbiBOB B MNpedoCTaBfneHUW ycnyrm no nepegade AaHHbIX  3akasuuk
yBegomnsaeT McnonHutensa o nepepbiBe B 06CNyXMBaHUN NOCPEACTBOM TUKET-CUCTEMbI UIU
MaHenn ynpaBneHWs Yy4yeTHOW 3anucblo 3akasdynka, B KOTOPOM YKasblBaeTCs Bpems
nepepsbiBa B NpegocTaBneHmMn Yenyru no nepegadye gaHHbIX.

TenemaTuueckue ycnyru:

Mpy Hanuuum BbIGOpa, NpU 3akase TenemaTudeckmx ycryr 3aka3yuvMkoMm Bbibupaetcs Tapud
Ha ycnyry, onpegensiowuii rapaHTUPOBaHHYIO Y MaKCUMaIbHYO MoSiocy NpPonycKaHus.

OkasaHne Tenematn4eckmnx ycnyr HadnHaeTca B TedeHune, HO He nosgHee, 5 (I'IFlTI/I) pa6oqwx
[OHen ¢ gaTbl 3aKkasa ycnyrm n ee onnartbl, Npn Hann4nn TEXHNYECKOWN BO3MOXHOCTMU.

B cnyyae oTCyTCTBUS TEXHUYECKON BO3MOXHOCTU OKa3aHWUs TenemaTU4yeckon Ycnyru,
WcrnonHutenb yBegomnisieT 3akasyvka, OTNpaBMB COOOLLEHWE Ha SrEeKTPOHHbIN agpec
3akazumka 1 / unu Yyepes TUKET-CUCTEMY C YKasaHUEM MPUYKH, MO KOTOPbLIM TeneMaTnyeckas
ycriyra He MOXeT OblTb OKasaHa B YCTAHOBMEHHbIA CPOK, U yKa3aTb NPVMMEpPHbLIE CPOKU
Hayarna okasaHusi yCryriu.

WcnonHuTtenb BbiaenseT 3akasuuky pekBuautbl IP-agpecaunu npotokonos IPv4 n IPv6, B
COOTBETCTBME C 3aKas3aHHbIMKW Ycryramu. 3akasqyuk He BnpaBe OTNpaBnsiTb COOOLIEHMS B
WHTepHeT ¢ ncnonb3oBaHveM noaaenbHbIX peksmuanTos IP.

PabotocnocobHocTb cetn WcnonmHutenda MoxeT ObiTb npoaHanu3mMpoBaHa C MOMOLLbIO
OTKPbITbIX Ans obwero goctyna M NOCTOSHHO MOAAEPXKMBAEMbIX WHCTPYMEHTOB CETEBOM
awarHoctukn (Looking Glass, LG), pacnonoxeHHbIXx Ha canTe McnonmHuTenss no agpecy
https://lg.selectel.ru/.

WcnonHutens rapaHtupyeT paboTy ceTu B pamKax CBOEW aBTOHOMHOMW CUCTEMBI.
McnonHutenb He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble Hernonagku B cetn NHTepHeT 3a
npegenamMmm aBToHOMHoW cuctembl icnonHutensa. Nog aBTOHOMHOM cuctemomn VicnonHurens
noHmmaetca cucrtema IP-cetem w maplipyTu3atopoB, Yynpasnsemblx VcnonHutenem,
UMEKLLUMMN €OUHYIO NOMNUTUKY MapLUpyTu3auun ¢ IHTepHeTOM.

WcnonHntenb BnpaBe orpaHuuutb UNM OGNoOKMpoBaTb WCXOQSLUME WHTEPHET-NakeTbl OT
pecypcoB 3aka34ymka Ha nopt TCP/25.

WcnonHutens Grnioknpyet uHTepHeT-naketbl c/Ha noptel UDP: 17, 111, 520, 1900, 11211 6e3
BO3MOXHOCTM  pa30nokMpoBku.  3abrnokmpoBaHbl MO yMOMYaHWtoo, MOryT  ObITb
pa3bnokmpoBaHkl No 3asBke 3akasdnka nopTel TCP/UDP: 135, 137, 138, 139, 445,

B uensx npenorepalleHna atak OTKa3a B O6CJ'Iy)KI/IBaHI/1I/I npun ncnonb3oBaHUn 3akasuymkom
cepBuCcoB, noaBep>XeHHbIX pas3fMvHbIM YA3BUMOCTAM, WcnonHutens BrnpaBse OrpaHu4ynTb
nonocy nponyckaHuaA no 3aTuM cepBrcam UNn 3akpbiTb X U3BHE.

B cnyyae HeobxogmmocTy 3akasumky MOXeT ObiTb MOAKIHOYEHb! TenemaTtmdeckue ycnyrm ¢
ncnonb3oBaHneM npoTtokorna BGP.


https://lg.selectel.ru/

3.3.11.

3.3.12.

3.3.13.

41.

4.2.

4.3.

B cnyuvae, BosHukHoBeHMs DDoS ataku Ha IP agpec BbigeneHHbIn 3akasyuky, icnonHuTens
ocTaBnsieT 3a cobor npasBo NpOM3BECTU GNOKUPOBKY NPOXOoXaeHwus Tpaduka Ha aToT IP
agpec, npumeHus metog 3awmnTtbl “BGP Blackhole”.

Mpu 3akase ycnyru “Pasmelnenne obopynoBaHus (colocation)” MicnonHuTtens npegocTtasnser
3akasuuky oguH IPv4-agpec Ha Kaxgbii pasMeLLaemMblin cepBep.

Ona 3akasdmka, 3akasasluero ycnyry “PasmelneHne obopygoBaHus (colocation)” go 2 uonsi
2020 ropa, WcnonHuutenes npepoctaBnsieT 6nok M3 5 (nstu) IPv4-agpecoB Ha akkayHT, 13
pacyeTta oavH IPv4-agpec Ha oavH pa3mellaemMelin cepeep. Takum o6pa3oM, BTOpor 6ok u3
nsatn IP-agpecoB Oyaet BbigeneH 3akasdnky npu 3akase pasMeLLeHUst LWeCToro cepeepa u
T.0.

CyulecTtByeT TeppuTopuanbHOe pasrpaHuyeHne no nopcetam: yyetr 6nokos IPv4 n IPv6
agpecoB, BblOensdeMblX Ha akkayHT 3akasyuka, OCYLLEeCTBNAETCH OTAENbHO ON1A KaXZoun
nokauum.

HEQOCTYNHOCTb YCNYI, NOPAAOK U CPOKN YCTPAHEHUA HEUCMPABHOCTEN

Mokasatenu (oakTUYeckoW OOCTYMHOCTU YCNyr paccYUTbIBAOTCS €XEeMECAYHO Ha OCHOBE
[JaHHbIX CUCTEMbI 3a5IBOK Ha yCTpaHeHne HeucnpaBHOCTU, NoAaHHbIX Yepes TUKeT-cucTemy.
HocTynHocTb Ycnyr onpegensetcsa crneayouMm obpasoM: BblMUTas M3 O6GLLErO BPEMEHM B
KaneHoapHOM Mecsille COBOKYMHOCTb BPEMEHW HedoCTYMHOCTU YCnyr B COOTBETCTBUU
3afABKaMWU Ha yCTpaHEeHMe HeucrnpaBHOCTM, [erneHHoe Ha obllee Bpemsi B TeKyllem
KaneHgapHoM Mecsiue. Bpemsi HeOoOCTymHOCTVM Ycnyr HauyMHaeT cuyuTaTbCsd C MOMEHTa
nogayn 3aka3ymMKoM 3asiBKM Ha YCTpaHeHWe HeMCrnpaBHOCTM. 3aKkasyuK OOMMKEH COOBLWNTL O
cboe yepes TuKkeT-cucTeMy. Bpemsi HedOCTYNHOCTU YCRyr UCTEKAeT B MOMEHT YCTpaHeHust
HeucnpaBHocTU. [Mocne ycTpaHeHWsi HEWUCTPaBHOCTM ModaHHas 3asiBka MOXET BPEeMEHHO
OCTaBaTbCs OTKPbITON ANs AanbHeiLero BbIICHEHUS CITyYMBLLETOCS, U 3aKpbiTa 3akasynkom
Nnocrne BbIMOMHEHNSA BCEX OTHOCSLLMXCS K TOMY aAMWHUCTPaTUBHBIX paboT.

Obwee BpeMs HeQOCTYNHOCTM YCnyr No NpuyMHe psga Nepuoamyeckn Bo3HuKawwmx cboes
C OOQuHaKOBbIMU NPUYNHHO-CNEACTBEHHbIMU CBA3AMU B TOM XXe OTpe3Ke CeTu ABNAeTCA
COBOKYMHOCTbIO BPEMEHW HEOOCTYMHOCTU YCryr B COOTBETCTBMM C 3asBKOM Ha yCTpaHeHue
HENCNpPaBHOCTU U He BKIOYaeT B cebs Bpemsi AOCTYMHOCTU Ycryr Mexay nepuogmdecku
BO3HMKaoLWmMx cboes.

[apaHTMpoBaHHasA AOCTYMNHOCTb 24x7%x365 — 24 yaca B CyTKM,
(npn oTcyTCTBMM NPUYUH HEAOCTYMHOCTU | 7 oHew B Hepento, 365 oHen B roay
Ycnyr)

% (npoueHT) paboTocnoco6HOCTU 3a oauH | 99.97
Mecsy

CymmapHOe BpeMs nepepbiBOB B OKasaHuW Ycnyr, OTBEAEHHOe Ha MfaHoBble
npodunakTuyeckne paboTbl He OOMKHO npeBbiwatb 16 4Yacos B rod. Bpemsi nepepbiBoB,
3aTpayeHHoe Ha npodmnakTnyeckne paboTtbl, CBbilwe 16 4YacoB B rofg, MNOANEXWT
KoMneHcaumn. EQMHOBpeMeHHbIN NepepbiB AN NaHoBbIX paboT He AOMKEH NpeBbILaTth no
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AnuTensHOCTM 3 vaca, B MecCsl, CyMmapHasi MpOAO/DKUTENbHOCTb MMaHOBbLIX PaGoT He
JOIkHa npesbiWwaTbh 4 Yyaca, nnaHoBble PaBoTbl MOrYT NMPOBOAMTLCA He Yalle ABYX pas B
Mecsu,.

Ecnu goctynHocTh Yenyr 3a oavH KaneHgapHbI Mecsil, He COOTBETCTBYET M. 4.1. HACTOALLMX
Ycnosuin, icnonHUTenb OCyLLECTBNAET KOMMAEHCaLMIO MO CrieqyoLwen cxeme:

Bpems HepgocTynHocTu Yenyr Pa3mep komneHcauum (B %)
oT 1 MuHyTHI Ao 1 yaca 30 MUHYT 5%

oT 1 yaca 31 MuHyTbI 40 3 YacoB 10%

oT 3 yacos 1 MuHyThLI A0 10 4acos 30%

oT 10 yacoB 1 MUHYTLI o 23 YacoB 59 MUHYT | 70%

oT 24 yacoB 100%

KomneHcau,vm BblpaXaeTcAaA B npeanoctaBneHun 3a|<a3Lw|Ky COOTBETCTBYIOLLEro Konnyecrtea
OHen GecnnaTtHOro okasaHus COOTBETCTBYKOLLEN Ycnyru, Bnnote Ao 1 (ogHoro) mecsua.
Pasmep komneHcaumm onpepensieTcss ncxoas u3 cymmbl nratexa 3a Yenyry 3a 1 (oawvH)
MEeCsL, W YCTaHOBIIEHHOrO MpoueHTa KoMneHcaumu. [lonyvyeHHass cymMMa nepeBoanTCS
VcnonHutenem 13 NpoLEHTOB B KONMYECTBO AHEWN O6ecnnaTHOro okasaHWsi COOTBETCTBYIOLLEN
Yenyru.

KomneHcauus 3a HeOOCTYMNMHOCTb yCnyr no BuHe WcnonHutens BblpaXaeTCcA UCKIYNTENTbHO
B NpegocrtaBneHunn OecnnaTHbIX [HEN oKasaHus ycnyr. MakcrmanbHbIi pasmMmep
KoMMeHcauum — ogmH mecsu 6ecnnaTtHoro okasaHus ycnyru.

KomneHcau,mq He MOXeT BblpaM(aTbCFl B BbiMnnate OeHEeXHbIX Cpe,D,CTB Nnn 3a4ncndaTbCd Ha
cyeT 3akasyuka.

He nognexat KkomneHcauuu:

= cbon B paboTocnocobHOCTM YCnyru, Bbl3BaHHbIM OeNCTBUAMN 3akasdvka, NoBrekwne 3a
cobor HegoCTyMHOCTb YCnyr;

=  OENCTBUA TPETbUX NKL;

* pMOCTaAHOBKA OKa3aHus YCnyr, CBA3aHHas C MpPOBEAEHWEM YKa3aHHbIX Bblle
3annaHMpoBaHHbIX paboT;

= MpUOCTaHOBKa OKasaHua Ycnyr no TpeboBaHMIO rOCyAapCTBEHHbIX OpraHoB B

COOTBETCTBUU C MPUMEHUMbIM 3aKOHOOATENTbCTBOM;



4.9.

4.10.

4.11.

5.1.

6.1.

7.1.

7.2.

8.1.

" ynyuwleHHasa Bblroga;

= MoparnbHbIii Bpea.

Onsa nonyyeHnst koMneHcaumm 3akas4qmk nocrne OKoOHYaHWst Mecsilia, B KOTOpoM Ycnyru 6binm
HeJoCTYNHbI, Hanpaensetr McnonHuTeno 3asBrneHve Ha npefocTaBrneHuMe KoMneHcauuu.
3asaBneHune 3anonHaetca no dopme McnonHutens, pasmeLleHHon Ha canTe McnonHutens ¢
yKaszaHMeM Homepa TuKeTa, B KOTOPOM COO0LLanocb O HEAOCTYNMHOCTU YCNyr, CymMMapHoe
BpeMS MPOCTOos, AaTbl HEAOCTYMHOCTM YCNyr.

Ha ocHoBaHun 3asBneHus 3akas3yvka O MpeAocTaBlieHWM KommeHcauuu, McnonHuTens B
TeyeHve 7 (cemu) KaneHgapHbIX [OHeW [ernaeT pacyeT KOMMeHcauun, a WMEHHO
paccynTbIBaET KONMMYECTBO AHeW 6ecnnaTHoro okasaHus YCnyr, unm npyHUMaeT pelleHve o6
oTKa3e B NpedoCTaBMNeHUN KOMNeHcaumm, ecnm HepaboTocnocobHOCTb Yenyr HacTynuna no
npuyvHe, He 3aBucsLLen oT VicnonHutens, unu 6eina 3annaHupoBaHa VicnonHutenem, o Yem
3aka3uuk Obin yBeJOMMEH.

Mocne NpUHATUS peLleHust 0 NpegocTaBneHnn KoMneHcaumm unm o6 otkase, McnonHuTenb
yBegomMmngaeT 06 aTom 3akasunka NoCpeacTBoM TUKET-CUCTEMBI.

OMNATA YCNYr

Ecnn nHoe He YCTaHOBJ1EHO Ycnosusimu, yCJ'IyFVI onna4ymnearoTCcda B nopsAake, Cooku n cbopme
YCTaHOBJIEHHOM CornaweHnunem n Tapl/ld)aMl/l.

OKOHYAHUE NPEAOCTABNEHUA YCNYT

Mo ucteyeHuUn onnadeHHOro nepuoga OTKMAYeHue Ycnyr NpoucxXoauT aBTOMaTUYECKW.
WcnonHutens otnpaBnser 3akasyuky yBegomreHue uyepe3 TUKeT-cuctemy w/vnu no
3NEKTPOHHON NoyTe 006 NCTEYEHMM ONSTAYEHHOrO nNepuoga v 0 ToM, YTO YCIyru OTKIOYEHbI.

NH®OPMALIMOHHO-CMPABOYHbIE YCNYTU

WcnonHutenb OoKasblBaeT 3akasunky OecnnaTHo " KPYrnOCYTOYHO
MHPOPMaLMOHHO-CNPaBoYHble ycryrM (B TOM 4ucrie o Tapudax u Ycryrax, 0 COCTOSIHWM
nuueBoro cyeta 3akasduka, O TEXHUYECKUX HEeWCNpaBHOCTAX) B MOpsiake, ykasaHHOM B
CornawleHun, B cBoen MHOOPMaLMOHHO-CNPaBoYHON cucTteMe - lNMaHenu ynpasneHus.

3akas4mk cornawlaeTtcs, 4yToO npun ocyLiecTBlneHnn I/IH(*)OpMaLI,VIOHHO-CI'IpaBOLIHOFO
O6CJ'Iy)KI/IBaHI/IF| MOryT NCNOJ1b30BaTbCA CBEAEHNA O HEM.

CPOK JEUCTBUA, NOPAAOK U3MEHEHUA U NPEKPALLIEEHUS YCITOBUA

K CPOKYy DencTBus, nopAaAaKy n3amMeHeHnd u npekpaleHusa Ycnosui NPUMEHAIOTCA npasuna,
YCTaHOBJI€HHbIE B CornaweHuu.

3ABEPEHUA N TAPAHTUMN



9.1.

9.2.

9.3.

9.4.

10.

10.1.

1.

11.2.

WcnonHutenb nogTBepxaaeT, YTO UMeeT Hagnexalwmm obpa3om ohopMIIEHHbIE NULEH3NN,
cepTndukaTtel M MHble paspelunTenbHble OOKYMEHTbl, Heobxoaumble Ans OCYLLECTBREeHUS
CBOel AeATenbHOCTN Ha Tepputopun PO.

Wcnonuutenb 06s3yeTca npegocTaBnsaATb  YCNyrm B COOTBETCTBUM  C  3aKOHaMW,
MOA3aKOHHBIMM  aKTamMW, HauWOHamnbHbIMW CTaHAapTaMu, TEXHUYECKUMW HOpMamMu W
npasunammn, JeUCTBYOWNMK Ha TeppuTopun Poccuiickon ®egepaumn.

Pasmeliaemoe 3akazdmkom obopyaoBaHue oTBe4aeT TpeboBaHMAM 3nekTpobe3onacHoCTy,
npeabsaBnseMbliM K 060pyA0BaHNIO, pa3mMeLLaeMoMy Ha y3nax CBA3W, a Takke COOTBETCTBYET
TpeboBaHWAM, M B OTHOLLUEHMW KOTOPOrO B COOTBETCTBMM CO cTaTtben 41 depepanbHoro
3akoHa "O cBA3W" OCyLeCTBMEHO MNOATBEPXAEHME COOTBETCTBMS CpPeacTB  CBA3M
TEXHWYECKOMY pErfameHTy, NPUHATOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumm O TEXHUYECKOM perynupoBaHuM, U TpeboBaHWsM, MpedyCMOTPEHHbIM
HOPMaTUBHBIMWM NPaBOBbIMM akTamn MuHUCTepcTBa UMAPOBOro pasBUTUS, CBA3N WU
MacCoBbIX KOMMYyHUuKauun Poccuinckon degepaumm no BOMpocaM MNPUMEHEHMSI CpencTB
CBSI3W.

WcnonHutenb Bnpaese 3anpoCuTb AOOKYMEHTbl noATBepXaawwune, npenocrtaBrieHHble
3aKka34ymMKkoM AaHHble, B TOM Yncne OOKYMEHTbI I/I,D,eHTVI(bI/ILI,I/IpyPOIJJ,VIe JINYHOCTb.

NOPALOOK NPEAOCTABJIEHUA CMAUCKA nwuu, MCNonb3YOLWKNX
NOJIb3OBATEJIbCKOE O5OPYJOBAHUE

3akasuvK, SABMNAWUNCA npegnpuHUMarenemM Wnn - KPUAMYECKUM  NINLOM,  [OOIDKEH
npegoctaenate McnonHutento B TUKET-CUCTEME WM MHBbIM BO3MOXHbIM CrocobomMm B
TeueHne 15 gHem co OHSA 3aknyeHust YCNOBUIA OOCTOBEPHbIE CBEAEHWst O nuue (nvuax),
ucnonb3yowem obopyaoBaHme 3akasdvka - cogepxawme haMmunumio, UMsi, OT4ECTBO (Mpu
HanNuuuW), p[aty pPOXAEHUS, PEKBU3UTbI LOKYMEHTA, YOOCTOBEPSIOLWErO JIMYHOCTb
(HaumeHoBaHMe, cepus M HOMep, AaTa Bbldadu, HaMMEHOBAHWE OpraHa, BblAaBLUEro
OOKYMEHT, Wnu KoAa noapasfeneHusl), a B Criyd4ae CMeHbl nuvua, WCMNomnb3ylLero
obopynoBaHve 3akasuuka, - He nosgHee 15 AHel CO AHS M3MEHEHMSI COOTBETCTBYHOLLUE
[OCTOBEpPHbIE CBEAEHMS O HOBbIX NONb30BaTENSX.

NPOYUE YCNOBUA

WcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a AencTBue unu besgencreue, cnocobeTayoLlee
pacnpocTpaHeHUo chnama, BpPEedOHOCHOro nporpamMmHOro obecnevyeHnss u  Opyron
MHdOPMaUUK, 3anpelleHHONn K pacnpocTpaHeHWto 3akoHodaTenbcTBOM Poccuinckon
depepauuu.

Ecnun nHoe He yctaHoBneHo YcnosusiMu, npaBa U 06s3aHHOCTWU, OTBETCTBEHHOCTb CTOPOH
ycTaHoBrneHbl CornatwlieHumm.

Ecnn Ycnyrm BkntodaoT B cebsi yCTaHOBKY MONb30BaTeNbCcKoro obopyaoBanus, Bug (Tum)
obopyaoBaHusi, agpec ero yCcTaHOBKWM ykasblBatoTcs B bnaHke 3akasa v / vnu B MaHenu
yNpaBreHnsi y4eTHoOWM 3anucblo 3akasuyuka.



11.4. 3akasuumKk cornaceH Ha Mcnonb3oBaHMe CBEAEHUN O HEM NPU MH(OPMAaLMOHHO-CNPaBOYHOM

obcnyxmBaHum.
12. SAKINMKOYUTENBHbBLIE NOJTIOXEHUA
12.1. HacTtosiwme Ycnosus cocTaeneHbl M nognucaHbl B OBYX 3K3eMnndpax, WMEeLmx

OJVHaKOBYH0 IOPUONYECKYIO CUITY, MO OQHOMY ANs Kaxkaoi n3 CTOPOH.

12.2. McnonHutens BnpaBe BHOCUTb W3MEHEeHWA B YCnosBus B Mopsgke, ykasaHHOM B
CornatueHnumn.
13. PEKBU3UTbI U NOAMNCU CTOPOH
UcnonHutenb
HanmeHoBaHue AO «Cenekten»
WMHH/K 7810962785/ 781001001

KOpnanueckun agpec n agpec | 196086, r. Cankt-lNeTepbypr, yn. LiBeTouHas, gom 21 nutepa A
Onsi JOCTaBKN KypbepoM

MouToBLIN aapec 196006, CaHkT-MNeTepbypr, a/a 56
PacyeTHbI cyeT 40702810500000051741
HanmeHoBaHune 6aHka BAHK I'TIB (AO) r Mockea

Kic 30101810200000000823

BUK 044525823

TenedoH / dhakc (812) 677-80-36 / (812) 677-80-86

OT UcnonHuTtens
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3aKasumk

®UO npegnpuHnmaTens

Homep 1 cepusa nacnopTta

Korga v kem BblgaH nacnoptT

KOpugunueckunin agpec

VHH
PEKBU3UTDI CeugetenbcTBa o
rocyaapCTBEeHHOM perucTpaumm

q)VISVI‘-IeCKOFO nga B Ka4vyecTtBe
nHamsnayanbHOro npearnpuHnMmarend

PacyeTHbIn cyeT

HavumeHoBaHue 6GaHka

K/IC

BUK (SWIFT)

TenedoH

E-mail

OT 3akasuuka

11




	fill_1_4: 
	fill_2_3: 
	fill_3_3: 
	fill_4_2: 
	fill_5_2: 
	fill_6_2: 
	fill_7_3: 
	fill_8_2: 
	fill_9_3: 
	fill_10: 
	fill_11_3: 
	fill_12: 
	Email: 
	fill_1_5: 
	fill_1: 
	Text3: 
	text: 
	Text4: 
	Text5: 


