1.1.

1.2

1.3.

1.4.

Selectel

ycnosus NCNoJib30BAHUA OTAEJNIbHbLIX CEPBUCOB:
NPEAOCTABIEHUE OOCTYINA K CEPBUCAM AMAZON WEB SERVICES

Bepcusi om 16 uroHs 2023 a.,
ecmyriaem g cusny ¢ 01 urons 2023 a.

HacTtosliune ycnoBus MCMNONb30BaHWS OTAENbHbIX CEPBUCOB («YCroBUSA») SABRASIOTCA
HeoTbemMnemon 4acTeto MMonb3oBaTenbckoro cornawenns («CornaweHue»). TepMuHbl ©
NPONUCHON BYKBbI, KOTOPbIE UCMOMb3YHTCSH, HO He OnpeaeneHbl B HACTOSLLMX YCNOBUSX,
UMEIOT 3HadYeHue, NpUcBOeHHoe nv B CornatueHnn.

TEPMWUHbI U ONPEAENEHUA
MopTtan AWS - anekTpoHHas cMcTeMa ynpaBneHus akkayHtamm Amazon.

Caunt AWS - https://aws.amazon.com

CepBucbl AWS - HpacTpyKTypHbie BeO-cepBuchbl B 0bnake Amazon.

Y4yetHaa 3anucb AWS - dopmanbHble OTHoweHuss ¢ AWS. YdyeTHas 3anucb
npegHasHayeHa Ans ynpaeneHus cepsucamm un ycnyramm AWS.

NPEOMET

WcnonHuntenb npegoctaBnset 3akasynky KOMMMEKC ycryr no NpenocTaBneHnto goctyna
K cepBucam komnaHum Amazon (Cepsucbl AWS) n BO3MOXHOCTU UX MCMONb30OBaHUS
3akasunkomM B COBCTBEHHbIX HYXAax Unv Ans Lenu npegocTaBneHns TpeTbuUm nuuam B
coctaBe COOGCTBEHHOro pelleHusa (npeanoxeHust) 3akasuuka, KOTOpoe BKIHOYaeTr
(obbeguHsiet) Cepsucbl AWS 1 cobcTBeHHbIE NPOAYKTLI U/Mnun ycnyrm 3akasvuvka (ganee
— «Ycnyray). 3akas4vk NpUHUMAaET 1 onnadymeaeT Ycnyry VicnonHutenio.

lMepeyeHb, coctaB KM cToumocTb pAoctynHeix CepsucoB AWS onpegenserca u
yKasbiBaeTca komnaHuen Amazon Ha Cante AWS, n moryT 6bITb 3MEHEHbLI KOMNaHWEN
Amazon B ntoboe Bpems nyTem obHoBNeHnsa nHgopmaumm Ha Carite AWS.

3akasunk 0bA3yeTcs 03HAaKOMUTBLCS M cobnodaTh YCroBUsSt M NpaBuna, YCTaHOBIEHHbIE
KoMnaHven Amazon. AKTyanbHble pefakuMuM npasusli U YCNOBUW, MNPUMEHUMbLIX K
CepBucam AWS, poctynHbel Ha Cante AWS. Komnavusi Amazon BnpaBe M3MeEHSATb
yKasaHHble NpaBuna n ycrnosus nytem nyonukaumm Takmx nameHennn Ha Cante AWS.

OkasaHue Ycnyrm ocyulectBrnisieTcs McnonHutenem, B COOTBETCTBMM € NpaBunamm AWS,
TpeTbMM nuuaM — Mnofb3oBaTensiM, pacnonoXeHHbIM Ha Tepputopum Poccumn u ctpaH
EA3C. B cnyyae nameHeHusa komnaHuen Amazon Tepputopun, Ha KOTOPOKM JONycKaeTcH
ucnonb3osaHne CepsucoB AWS, B TOM 4MCRE UCKINKOYEHUS U3 paspeLLeHHON
TEppUTOPMM OMpedENeHHbIX CTpaH, panioHOB, obnacTter, 3aka3uuMk Ha OCHOBaHWU
COOTBETCTBYIOLWEro yBegomMneHus WcnonHutens npekpaTtuT uCnonb3oBaHWe ycnyr
(cepBucoB), ocHoBaHHbIX Ha CepBucax AWS, nonb3oBatensmu, pacronoXeHHbIMU Ha
WCKITIOYEHHOWN TeppuUTOpUN.
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NOPAOOK NPEAOCTABIEHUA YCIYTU
Bbi6op 1 3aka3 Ycnyru ocylecTenseTcs 3akasynkom vepes MaHenb ynpasneHus.

3akasumk npu 3aKkase yCJ'IyI'I/I coobuaeT UcnonHutento:

Account Name ansa YuyetHomn 3anucu AWS;
e-mail agMnHucTpaTopa,;
onucaHue npoekTa.

Mpu Hanuumm y 3aka3duka YuyetHon 3anucn AWS 3akazdumk Takke coobaet ID B AWS
AN nepeHoca WM 3aKpenneHust y4eTHOW 3anucu 3akas3yduka nog YYeTHOW 3anuvchbio
WcnonHutens.

Mpu HeobxoammocTn UcnonHuTtenb 3anpalumeaeT y 3akas3ynka U nHble AaHHbIE.

3akasuMk MOXeT yBegoMuTb McnomHutensa o HeobXoaMMOCTU  BKIKOYMTbL  OMLMIO
«[lepepatb npaBa cynepnonb3oBatens». [locne BKMAKYEHUS OaHHOW  ONUMM,
WcnonHuutento obecnevmBaeTcst NOMHbIA AOCTYN K Y4eTHoM 3anmcn AWS 3akaszduka.

Mocne 3akasa Ycnyru, npu HeobxogumocTtu, VcnonHutenb obGecneynBaeT co3gaHve Ha
YyeTtHom 3anmcn AWS 3akas4duka.

3akasuuk B TedeHne 30 (Tpuauatu) KaneHaapHbelx AHEN ¢ AaThbl 3akasa Ycnyru nonyvaet
Mo 3MEKTPOHHOWM NOYTE aBTOPM3ALMOHHbIE OAHHbIE OMs HOBOW YyeTHoum 3anmcu AWS
nmbo noaTBEPXKAEHME O MEPEHOCE M 3akpenneHun YyetHon 3anmcn AWS nog yveTHom
3anuckio MicnonHuurens.

OKasaHme ycnyrm Ha4vynHaeTcd C MOMEHTa nonyquvm aBTOpI/I3aL|,I/IOHHbIX AaHHbIX
3aKa3HVIKOM nnn nonyquvm I'IO,EI.TBep)K,D,eHVIﬂ (o] nepeHoce n 3aernneHv|v| y'vIeTHOVI
3anucu AWS.

3aKkasumk caMOoCTOATENbHO OCYLLUECTBMNSAET Hayano M npekpalleHue UCMonb3oBaHus
noboro poctynHoro CepeBuca AWS, camMOCTOSATENbHO OCYLLECTBISIET UX HACTPOWKY,
KOH(UIyprpoBaHMe 1 UCNomNb3oBaHue.

McnonHutens no 3anpocy 3akasumka B TukeT-cucteme obecnevvMBaeT cosgaHue
OOMONHUTENBHBIX YYeTHbIX 3anvcen AWS. 3akasumk camocTosTenbHo opmupyeT
yyeTHble 3anMcu nornb3oBaTernen B pamkax cBoen YdyeTHow 3anucn AWS, Bkritodasi
[OMNOMHUTENbHbIE YYETHBIE 3anvcy, U NpegocTaBnsieT AOCTYN K HUM YNOSTHOMOYEHHbIM
nuuam Onst HacTponkn u akTneaumm Cepsucos AWS.

WcnonHutenb no 3anpocy 3akaszumMka B TUKeT-cucTeme MoAarotaBnueBaeT u
npegocTaBnseT B 3NEKTPOHHOM Buae oT4eT 06 ncnonb3osaHun Cepsucos AWS (ganee
- “OT4er”) 3a wuCTeKWUN OTYETHbIN Mecsu. OT4dyeT oTnpaBnserca VcnonHutenem
3akasunky yepes TUKET-CUCTEMY MUIN HA afpec AMNEKTPOHHOM NoYTbl 3akas4yuka.

Otyetr cocrtaBnsietca no c¢opme (B dpopmare), MNPUMEHSIEMOM aBTOMATUYECKON
cuctemon yveta komnaHum AWS. OTYeT BKOYAET AaHHble 06 06beMe MCMOoNb30BaHNS
CepsucoB AWS, kOTOpoe OCYLLECTBAANOCL B pamMKkax Y4yeTHon 3anucu AWS 3akaszdmka
B OTYETHOM Mepuoae, BKMYasa AoNonHUTENbHbIE YUeTHble 3anucu AWS, co3gaHHble Ha
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I'IopTane AWS ans 3akasdyuka. OT4yeT BKNOYaeT HaMMeHoBaHWe cepBuncoB, KOJIN4ECTBO
cornacHo npasunam TapM(bI/IKaLIMM nT.n

CTopoHbl onpegenuny 1 NpU3HarT, YTO MHPOPMALMSA U OaHHbIE, 3ahMKCMPOBAHHbIE U
copepxaiimecss B yd4eTHon cucteme AWS, B TOM ynucne o AaTe U BPEMEHU Hayana u
npekpawieHnss ucnonb3oBaHus CepBuca AWS, 0 HaummeHoBaHUM U obObeme
ucnono3oBannst Cepsuca AWS un T.N., SBNSAOTCA [OCTOBEPHbIMU WM HaAnexalum
nogTeepXxaeHnem hakToB N CBEAEHUN, 3adUKCUPOBAHHbLIX €10.

3akasuuk nocpeactsoM YueTtHowm 3anucu AWS caMoCTosTENbHO 3aKasblBaeT, HaunHaeT
M Mpekpawaer  MCrnonb3oBaHWe  Mboro  AOMOMHUTENBHOrO  cepBuca  UNn
pononHutenbHonm ycnyrm  AWS.  McnonHutenb He HeceT OTBETCTBEHHOCTU 3a
npenocTaBeHWe  yKa3aHHbIX CEPBMCOB W JOMONMHUTENbHbIX ycnyr. CToumocTb
OOMNOMHUTENBHOIMO  cepBuca w/vnn  gononHuTeneHon ycnyrm AWSe, wucxoga w3
NPeACTaBEHHbIX KOMMaHMen Amazon [aHHbIX, YKkasbiBaetcss WcnonHutenem B
NepBUYHbBIX OOKYMEHTaX M onnadmnBaeTcs 3akas34MkoM HENocpeacTBEHHO VicnonHuTento.

OMNATA YCNYTU

KoHeuHass cTommocTb Ycnyrm 3a  OTYeTHbIM  nepuog  (KanengapHbli  Mecsil)
onpefensieTcs UCXoga u3 fgaHHblx 06 obbeme ucnonb3oBaHus 3akazdmkom CepBuUCOB
AWS, npepocTtasnsiemMble komnaHuen AWS.

WNcnonHutenb B TedeHune 5 (NATU) paboumnx gHEN, credyowmx 3a OKOHYaHNeM OTYETHOO
nepvioda, pasmewiaet B laHenu ynpaBneHusi MHGOPMAaLUIO O CTOMMOCTM Ycryru 3a
yKasaHHbI Nnepuo.

CtommocTb Ycnyrm paccuuMTbiBaeTcs B COOTBETCTBMM C MpaBunamu Tapudumkaumu,
npMMeHsieMbiMn  komnaHven AWS, K“ Ha OCHOBaHWM TeEKyLlero mnpawc-rnucra,
pasmMelleHHoro Ha cawnte https://aws.amazon.com/ru/pricing/?nc2=h_ql_pr In n
OEencTByollero B OTYETHOM KaneHgapHoMm Mecsdue. KoHeyHas cToMMOCTb Ycnyrn
BKIOYAET CTOMMOCTbL YCIyruM, Mcxoast M3 pacdeta, nnoc cymma HOC no craeke,
ycTaHoBrneHHowm n.3 cT.164 HK Po.

Ecnm wnHoe He cornacoBaHo ¢ 3akasyMkoM, B CTOMMOCTb YCRyrM BKIOYaeTCs
NnpeaocTaBneHne TEXHUYECKOW MoaaepXku, paccunTbiBaemon kak 10% oOT cToMmocTm
Ycnyru 3a COOTBETCTBYIOLLMIA OTYETHBINA NEPUOL.

CTtoumMocTb Ycnyru ycTaHaBnMBAETCsl B YCMOBHbIX €AMHMLAX, O4HA YCNOBHAs eavHuua
akBMBaneHTtHa ogHomy ponnapy CLUA, no kypcy ponnapa CLUA, yctaHoBneHHomy
LlenTpanbHbiM 6aHkom PP + 40%, un nognexut onnate B pybnsax PP no kypcy gonnapa
CLWA, yctaHoBneHHomy LleHTpanbHbiM 6aHkom PO +40 %:

Ha [eHb, COOTBETCTBYIOLIMI MOcrneaHen Aate OTYETHOro nepuoda - Ans eXeMecaYHOM
MOANMUCKN.

Ha AaTy akTMBauMu/HadYana npegocTaBneHns yenyr - Ansi rogoBO NOANUCKN.

3akasunk B TeuyeHve 15 (NATHaguUaTW) KaneHOapHbIX OHE C MOMEHTa OKOHYaHus
OTYETHOro Nepuoda onnadyneaet VcnonHuTento cToMMocTb YCnyriu.
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OKOHYAHUE NPEOOCTABNEHUA YCIYTU

3akasumk MOXeT OTKasaTbCs OT YCnyrn nyTeM HanpaeneHus 3asBku Ha e€ OTKMNoYeHne B
TukeTt-cucteme.

WcnonHutenb Bnpase MPUOCTAHOBUTL OKasaHue Ycnyrn, B Crnyyae HapylleHus
3akasunkoM cpoka onnatbl 6onee 4yem Ha 15 (MATHaguaTb) KaneHOApHbIX OHEW C
MOMEHTa BbICTaBIEHNS CHETa.

B cnyyae HapyweHus 3aka3uvMkoM npaBun komnaHuen Amazon, McnonHuTtenb MoxeT
NPUOCTaAHOBUTbL OKa3aHune YCnyru.

O npuocTtaHoBneHUn okasaHusa Ycnyru VicnonHutens yeegomnset 3akasuvka 3a 1 geHb
[0 NPUOCTAHOBIEHUSA NyTEM HarnpaereHust yBeAoOMNeHns vyepes Tuket-cuctemy mu/mnm
Mo 3MEKTPOHHOM MoYTe.

YPOBEHb OKA3AHUA YCINYTU (SLA)

Mpu HepocTynHOCTU Ycnyru npumeHsieTca CornaweHne o6 ypoBHe 06CnyxmMBaHUs Ans
Amazon pasmeLleHHoe Ha caute Amazon -
https://aws.amazon.com/ru/legal/service-level-agreements/

B cnyyae HenoCTynHOCTU ycnyrm 3akasumk CBA3bIBAETCHA CO CHy)K60[71 noaaepXXkm
KITMEHTOB KOMMaHum Amazon.

KomneHcauusa 3a HEQOCTYNHOCTb YCNyru co CTOPOHbI MicnonHutens He npedycMoTpeHa.
NPOYUE YCNOBUA

OkasaHue 3aka34vMkoM ycnyr, ocHoBaHHbIX Ha CepBucax AWS, unu B pamkax KOTopbIX
npeaocTaBnsieTcss BO3MOXHOCTb goctyna k Cepsucam AWS, TpeTbum nuuam,
OTHOCALLUMMCS K FOCYAapPCTBEHHOMY UM NyGNnMYHOMY CEKTOPY, AOMYCKAEeTCsl TOMbKO Mo
OONOMHUTENBHOMY  paspelleHnto  komnaHum AWS u npu  ycnosuu cobnogeHus
OOMNOMHUTENbHLIX  TPeboBaHUN,  YCTAHOBMEHHbIX  OTHOCUTENbHO  UCMOMb30BaHUSA
CepBucos AWS TpeTbMMmn nuuamu, OTHOCALWMMUCHA K FOCyAAapCTBEHHOMY WU
nyBGnu4yHOMy cekTopy.

McnonHutens Moxet nepegasaTtb I/IHq)OpMaLI,IMO O eXeMeCAYHbIX r|0Tpe6neH|/1;|x
3aKas3yunka, onncaHme npoeKkToB 3aKa3yunka U UCnolb3yeMble CepBUChbl - B Ama3soH, a
Takke niobdble MHble OaHHbIE , B TOM Yucne KOHTaKTHYIO I/IHd.)OpMaLI,I/II'O.
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