Selectel

ycnosuma WUCMNOJIb3OBAHUA OTAEJNIbHbLIX
CEPBMUCOB:

BUPTYAINMU3ALIUA PABOYUX MECT
“SELECTEL VDI”

Bepcusi om 27 anpens 2020 a.

HacTosilwme ycnosus Mcnonb30BaHWsS OTAErNbHbIX
cepBUCOB («YCnoBusi») ABMNSAIOTCA HEOTHEMITEMOM
YacTblo Monb3oBaTenbcKoro cornawueHus
(«CornaweHuey). TepMuHbl ¢ nponucHon BykBbl,
KOTOpble MWCNOMb3YKTCHA, HO He onpedeneHbl B
HacToAWMX  YCMOBMSAX, WMET  Ha3HadeHwue,
npucBoeHHoe UM B CornatueHuu.

TEPMWHbI N ONPEAENEHUA

TeHaHT — yvacTb obnayHoW MHPacTPyKTypbl, C
WMHTErpnpoBaHHbIM MPOrpaMMHbIM obecneyeHnem
(MO) cuctem BupTyanusauuu, Heobxoaumom Anis

opraHm3aumm  BupTyanbHbix  pabounx  mecT
3akasuuka.

BuptyanbHoe pabo4yee mecto (VDI) — 370
yOaneHHolh pabouyun cTtonm B BUPTyalibHOM

MPOCTPaHCTBE C YCTaAHOBIIEHHOW OMepaLMOHHON
cuctemon (OC) u IMO.

Monb3oBaTtenb 3aka3uyumka — 3TO um3nyeckoe
nuuo, KoTopoMy  3aka3uMKk C  MOMOLLbIO
aBTOPM3aLMOHHBLIX NapamMeTpoB NpeaocTaBnseT
JOCTyn K OOHOM W3 CUCTEM BUpTyanusauuuM B
pamkax TeHaHTa.

Monb3oBaTenb BUPTyanbHOro paboyero mecrta
— MNonb3oBatenb 3akas3uymka, MNONYYMBLUMIA NPaBO
goctyna (depes cuctemy aBTopu3auun) OgHUM U3
Tpex cnocobos:

= Application Virtualization Workspace;

= VDI multiple users, shared usage;

= VDI single user, exclusive mode.

CucTembl BUpTyanusauuu:

= Application Virtualization Workspace
(MpocTtpaHcTBO ans BUpPTyanusauum
MpunoxeHun) — paboyee NPOCTPAHCTBO, CO
CMUCKOM  MPUINOXEHUN, K KOTOPOMY WMeeT
poctyn MNonb3oBaTens BUPTyanbHOro paboyero
MecTa.

= VDI multiple wusers, shared usage

(MHorononb3oBaTenbCKuin pabouun cron) —
BUpTyanbHas NHMPaCTPYKTypa, KoTopast
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CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

VIRTUALIZATION OF SELECTEL VDI
WORKSTATIONS

Revision dated April, 27, 2020

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Tenant means part of the cloud infrastructure
with integrated software of virtualization systems
necessary for the arrangement of the Customer's
VDls.

Virtual desktop infrastructure (VDI) means a
remote desktop in virtual space with installed
operating system (OS) and software.

Customer’s user means an individual who is
granted access to one of the virtualization
systems within the Tenant by the Customer with
the use of credentials.

VDI user means the Customer’s user granted
access (via the authorization system) in one of
the following three ways:

= Application Virtualization Workspace;

= VDI multiple users, shared usage;

= VDI single user, exclusive mode.
Virtualization systems:

= Application Virtualization @ Workspace

means a workspace with a list of applications
accessible by the VDI user.

= VDI multiple users, shared usage means a
virtual infrastructure running on the server OS
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3anyweHa Ha cepsepHon OC ana COBMECTHOM
paGOTbI HECKOIbKNX He3aBUCUMbIX
Monb3oBaTtenen BupTyanbHoro  pabouyero
mecrTa.

= VDI single user, exclusive mode
(OpHononb3oBaTeNbLCKMN pabounn cron) —
BUpTyanbHas MHGPaCcTpyKTypa, B KOTOPOM
KaXkablv Monb3oBaTtenb BUPTYarnbHOro
paboyero Mecta paboTaeT Ha oOTAeNbHOM
BupTyanbHon  MalwuvHe, 3anyLleHHOW Ha
yoaneHHoMm cepsepe. Bce [lonb3oBatenu
BMpTyanbHOro pabo4ero mecra WM30NMPOBaHbI

Apyr oT fpyra.

Cepsep ynpaBneHus
BUpPTyanbHbI  CepBep,  PacrnofioXeHHbI B
oTAensbHo BbleNeHHOIA UHppacTpyKType
WcnonuuTens, oTBevalollMili 3a aBTopu3auuio U
ynpasneHue Monb3oBaTensmm 3akasuvka,
NPUNOXEHUAMU U BUPTyanbHbIMK  pPaBGoynMm
MpPOCTPaHCTBaMM.

nnatcgpopmon -

UHdpacTpykTypa BUpTyanusauum -
BMPTyanbHbIV cepsep, npyvHagnexaiimn
Ucnonnutento, pecypcol KOTOpOro
NpefocTaBnalTCA B pacnopsbkeHve 3akas3uuky

Ans pasmMeLleHns BupTyarnbHbix pabounx MecT.

ApmuHuctpatop TeHaHTta — [lonb3oBaternb
3akasumka, MOMy4YMBLUMA OFPaHUYEHHOE MpPaBO
goctyna K ynpaeneHuio  TeHaHTa (3a
UCKIMOYEHEM AENCTBUIA MO CO3OaHuIo/yaaneHuto
Monb3oBaTtenen BupTyansHoro paboyero mecta).

MaHenb ynpaBneHnsa TeHaHTOM — y4acTb
Nnonb30oBaTeENbCKOro MHTepdenca, NO3BOMNAOLLENO
npou3BoaUTb  afMUHUCTPATUBHbIE  HACTPOWMKM
yrnpaBreHus - co3pgaHve/yaaneHue
Monb3oBaTtenen BupTyanbHOro paboyero mecrta,
ynpasrneHue npasamu nonb3oBaTenen 7
ynpasneHue nNpuioxKeHnsamu.

1. NMPEOMET

1.1. UcnonHutenb B pamkax okasbiBaemomn /
3aKa3aHHON OcHoBHOW ycnyrn “ObnavHas
nnatcpopma” npepocTaBnsaetr 3akasumky
aononHutenesHyo ycnyry Buptyanusauus
pabounx mect “Selectel VDI”, B pamkax
kKoTopon  3akasuuMky npegocTaBnseTcd
TeHaHT C yCTaHOBMEHHOW CUCTEMOW
aBTopM3auun, naeHTudrkaumen "
HeobX0AMMbIM KONMYeCTBOM
Monb3oBaTtenen BupTyanbHbIX paboymnx

MecT (manee - “Ycnyra”). 3akasuuk
npMHUMaeT w1 onnlayvMBaeT  Ycnyry
WcnonHutento.
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to implement the concurrent work of several
independent VDI users.

= VDI single user, exclusive mode means a
virtual infrastructure in which each user of the
Customer’s VDI works on a separate virtual
machine running on a remote server. All VDI
users are isolated from each other.

Platform management server means a virtual

server located in a separately dedicated
Contractor's infrastructure and used for
authorization and management of the

Customer's users, applications, and VDls.

Virtualization infrastructure means a virtual
server owned by the Contractor with resources
provided to the Customer for VDI hosting.

Tenant administrator means the Customer's
user granted a limited right of Tenant
administration (except for creation/deletion of
VDI users).

Tenant control panel is part of user interface
that is used for configuring administrative control
settings such as creation/deletion of VDI users,
user rights management, and applications
management.

1. SUBJECT

1.1. The Contractor shall provide to the
Customer as part of the provided / ordered
main service “Cloud Platform” the
additional service “Selectel VDI
Virtualization” including the provision to
the Customer of the Tenant with a
pre-installed authorization system,
identification and the required number of
VDI users (hereinafter referred to as the*
Service”). The Customer shall accept and
pay for the Service to the Contractor.
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2.1

2.2.

2.3.

2.4.

3.1

3.2.

3.3.

OcHoBHas ycrniyra okasblBaloTCA B pamMkax
COOTBETCTBYHOLLMX Ycnosui
Mcnosib3oBaHMA oTAesIbHbIX CEPBUCOB.

NOPAOOK
YCIYru

NPEAOCTABJIEHUA

Bbibop m 3aka3 Ycnyrm ocyuiecTernsieTcs
3akaszunkom B [laHenn  ynpaBneHus
YYETHOWN 3anucbio 3akasumka n/vnun yepes
TukeT-cuctemy.

Mpu 3akaze Ycnyrn 3akas3uuk ykasbiBaeT
Heobxoammoe konuyectBo BupTyanbHbIx
pabouMx MeCT C Yy4yeTOM CuUCTEM
BUPTyanusauuu.

UcnonHutenb B TeyeHue 2 (gByx) paboumnx
OHen copmupyet BupTtyanbHoe pabouee
MEeCTO, C y4eTOM YKasaHHOW 3aka3uymkom

CUCTEMbl BMpTyanu3auuu, W nepepaet
3akasunky napameTpbl gocTyna (foruH,
napornb) Ans Bxoga B [MaHenb

ynpasreHusi TeTaHTOM.

OkasaHue ycnyrm HauMmHaeTcd C MOMeHTa
nepegauu 3akaszunky npae
AoMuHucTpartopa TeHnaHTa ansi
ynpaBneHus  BupTyanbHbiM  paboymm
MEecToMm, cucTemMamu  BUpTyanusaumu,
pecypcamu " NPUNOXEHNAMMU,
nocpeacTeom npenocTaBneHus

napameTpoB O0CTyna AnA Bxo4a B [MaHenb
ynpasrneHua TeHaHTOM.

OMNATA YCNYTH

Ecnun nHoe He yCTaHOBMEHO HaCTOSLLMUMMU
Ycnosuamu, Ycnyra onnadvBaetcs B
nopsiake, CPokn n oopme, yCTaHOBMEHHbIX
CornaweHuem.

PacyeTt ctommocTn Ycnyru npoussoguTtca
no KONMyecTBy lNonb3oBatenen
BUpTYyanbHoro pabovero mecra.

Mpu cosgaHum 3akasunkom BupTyanbHbix
pabounx MecCT, NpPEeBbILALLMX
KONMMYecTBO, 3asiBlEHHOe nNpu 3akase
Ycnyrn, 3akasumk ocyliecTBnsieT onnaty
3a CBepx co3gaHHble BupTyanbHble
paboune mecta B TevyeHue 5 (nsTn)
pabounx AHel nocre BbICTaBMeHUs cyeTa.
B npotmBHoM cnyyae WcnonHutenb
MOXET NPUOCTaHOBUTbL OKasaHue Ycryru.
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2.2.

2.3.

2.4.

3.1

3.2.

3.3.
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The main service shall be provided in
compliance with the respective Conditions
for Using Individual Services.

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall select and order the
Service in the Customer Profile Control
Panel and/or through the Ticket System.

When ordering the Service, the Customer
shall indicate the required number of VDlIs
including virtualization systems.

Within 2 (two) business days, the
Contractor shall form the VDI with account
for the virtualization system specified by

the Customer, and ftransfer to the
Customer  the credentials (login,
password) for logging in the Tenant

Control Panel.

The Service provision begins from the
moment of transferring the Tenant
Administrator rights to the Customer for
managing the VDI, virtualization systems,
resources and applications by providing
the credentials for logging in the Tenant
Control Panel.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established
by the Agreement.

The cost of the Service shall be calculated
based on the number of VDI users.

If the Customer creates more VDIs than
the number indicated when ordering the
Service, the Customer shall pay for the
excessively created VDIs within 5 (five)
business days upon the invoice issuance.
Otherwise, the Contractor may suspend
the Service provision.
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41.

4.2.

4.3.

5.1.

OKOHYAHME NMPEOOCTABIJIEHUA 4. END OF SERVICE PROVISION
YCNyru
Mpwn BanaHce 3akasumka, 4.1. If the Customer’s Balance is insufficient for
HeJoCTaTOYHOM A5 OCYLLEeCTBNEeHNUs the next funds debiting for the Service
crnegyoLwero cnvcaHusa 3a okasaHue provision, the Contractor shall send a
Yenyrn, WcnonHutens Hanpasnsaet notification of the expiry of the paid period
3akasunky yBegomneHve 06 of Service usage via the Ticket-System
MUCTEeYEeHMM OrnrnayvyeHHoro nepuoaa and/or via e-mail.
Yenyrim B TukeT-cucteme w/unum no
3MEKTPOHHOM NnouyTe.
B cnyyae ecnu onnata Ycnyrm He 4.2, |If the Customer fails to pay for the Service
ocyliecTBnsieTcd B TeyeHve 5 (nAtm) within 5 (five) business days after the
pabounx pOHeW, nocne OTNpaBKu receipt of the Contractor's notice on the
Wcnonuutenem yBegomneHus o6 expiration of the paid period, the Service
MCTEYEHMN OMNNadYeHHoro nepuoaa, provision shall be suspended.
oKasaHue Ycnyrm
npuocTaHaBnuBaeTCs.
Mo ncteveHun 10 (gecatn) paboumnx In 10 (ten) business days upon the date of
aHen, nocne OTNpaBKu the Contractor's notice on the expiration of
UcnonHutenem  yBepomneHus o6 the paid period of the Service provision,
UCTEYEeHNM OnnadveHHoro nepuoaa the Contractor shall delete the Customer's
Yenyru, UcnonHutens ocywecTtenseT Tenant.
yaaneHune TeHaHTa 3akas4duka.
3akasuuk MoXeT npogomkute  4.3. The Customer may continue to use the
nucnonb3oBaHue Ycnyru, npu ycnosuu Service, provided that the Customer’s
nononHeHus banaHca 3akasuuka oo Balance is replenished within 10 (ten)
nctedermst 10 (gecsiTn) kaneHgapHbIX calendar days from the date of receipt of
OHen C MOMEHTa OTnpaBku the Contractor's notice on the expiration of
WcnonHutenem  yBegomnieHuss o6 the paid period. For this, the customer
WUCTEYEHMN ONIayYeHHOro nepuoaa. shall click on the “Pay” button in the
Mpn aTom 3akasumk CaMOCTOATENbHO Control Panel and confirm the payment for
HaXXumMaeT kHonky “Onnatute” B the Service in a pop-up window.
MaHenwn yrnpaBneHus "
noaTBepxgaeTr omnnaty Ycnyrm BO
BCM/1bIBAOLLEM OKHE.
YPOBEHb OKA3AHUA YCNYIU 5. SERVICE LEVEL
(SLA) ACCOMPLISHMENT (SLA)
Tabnuua Ne 1 5.1. Table No.1

FapaHTMpoBaHHas AOCTYMHOCTb (npwn | 24x7x365 — 24 4yaca B CyTku, 7 OHeWN B

OTCYTCTBUM NPUYMH HegocTynHocTh Yenyru)/

Guaranteed availability

(in the absence of reasons for unavailability

of the Service)

Hepento, 365 gHen B rogy /

24x7x365 - 24 hours a day, 7 days a
week,

365 days a year

% (npoueHT) paboTocnoco6HocTHu 3a mecsau/

% (percent) of efficiency per month

99.98 %
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Tabnuua Ne 2

Table No.2

HDocTtynHocTb Ycnyru B mecsy / | Bpemsa HegoctynHocTu Yenyrm / Pasmep
Service availability per month Service unavailability time KomMneHcauun /
Compensation
amount
00 99,8 %/ 0o 1 yaca 30 MuHyT / 5%
up t0 99.8 % up to 3 hours
0T 99,79 0o 99,58 % / oT 1 vyaca 31 MuHyTbI fo 3 yacos / 10 %
from 99,79 to 99,58 % from 1 hour 31 minutes to 3 hours
oT 99,57 0o 98,62 % / oT 3 yacoB 1 MuHyThl 8o 10 YacoB / 30 %
from 99,57 to 98,62 % from 3 hours 1 minute to 10 hours
oT 98,61 00 96,7 % / oT 10 yacoB 1 MMHYTbI 40 23 Yacos 59 70 %
from 98.61 to 96.7% MUHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 vacos / 100 %
up to 96,6 % from 24 hours

moment of

results in

compensation

5.2. UcnonHutenb obecneunBaer 5.2. The Contractor ensures the Service
AOCTYMHOCTb  YCnyrm B TeyeHue availability during the time specified
BPEMEHMU, yKasaHHoro B Tabnuue Ne in Table No 1, with the exception of
1, 3@  UCKNHOYEHVUEM  BpPEMEHMU the time for emergency and
nposefeHns aBapurHbIX " preventive maintenance. The time
npodmnaktudecknx pabot. Bpems for carrying out preventive works is
nposegeHns npoduUnakTU4ecKknx not the time of Service unavailability
paboT He sBNSETCA BpPEMEHEM subject to compensation.
HeOOCTYMHOCTU YCnyru, Noanexaliemn
KOoMMneHcauuu.

5.3. HepoctynHocte Ycnyrm  (npocton) 5.3. The unavailability of the Service
onpepensietcs Kak WHTepBan (ineffective time) is defined as the
BPEMEHN MeXay MOMEHTOM OTNpaBKu time interval between the moment of
coobueHus nocpeacTsom sending a message via the Ticket
TukeT-cucTeMbI B CNy>X0y NOAAEPXKKM System to the Contractor’'s support
WcnonHutens " MOMEHTOM service and the
3aBepLueHus BOCCTaHOBUTESbHbIX completion of the recovering work
paboT VicnonHutenem. by the Contractor.

5.4. KomneHcauus BblpaxkaeTcs B 54. The  compensation
npenocraslieHnn 3aKa3qy|Ky providing the Customer with an
COOTBETCTBYIOLLErO KONMYEeCcTBa OHEN appropriate number of days of free
BecnnaTtHoro okasaHuss  Ycnyru, provision of the Service, up to 1
Bote Ao 1 (ogHoro) Mecsaua. (one) mo_nth._ The a.m"“”t of

compensation is determined based
Pasmep komneHcauuun onpegensieTcs on the amount of payment for the
nUcxoada M3 CyMMbl nnartexa 3a Ycnyry Service for 1 (one) month and the
3a 1 (oguH) Mecsl 1 YCTaHOBIEHHOIO percentage of
npoueHTa KomneHcauum B Tabnwuue specified in Table No.2. The
received amount is transferred by
https://selectel.ru/about/documents/ 5/7
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5.5.

5.6.

5.7.

5.8.

Ne 2. MonyyeHHas cymma
nepesogutca  McnonHutenem  u3
NMPOUEHTOB B  KONWYECTBO  AHeu
B6ecnnaTHOro okasaHus Ycnyru.

KomneHcaumss 3a  HeOoCTYMHOCTb
Yenyrm no  BuHe  McnonHutens
BblpaxkaeTcs UCKIMIOYNTENBHO B
npegocTaeneHun GecnnatHbIX AOHEen
okasaHus Ycnyrn.  MakcumarnbHbIN
pasMmep KOMMeHcauunm — oavH mecs
fecnnatHoro oKasanust  Ycnyr.
KomneHcauusa He MOXeT BbipaxaTbCs
B BbiNniaTe AEHEXHbIX CPeacTB MIu
3a4MCnATBLCS Ha cyeT 3akasyuka.

He nognexuT komneHcaumm npocTon,
CBA3aHHbIN C  obcTosATENBLCTBAMMU
HEenpeoaonMMoOn Ccunbl U MHbIMK
obcTosATENbLCTBAMU, MPOU30LLEALLNMU
He no BuHe MWcnonHutens. He
NnoasiIeXMT KOMMEHcauMM MpPOCTOWN,
Bbl3BaHHbIN DEencTBNSIMU
(6e3pencTBmnem) 3akasuuka.

ans nonyyeHus KOMMeHcaumm
3akasymnk nocrie OKOHYaHus Mmecsiua,
B KOTOpPOM Ycnyra 6bina HeaoCTynHa,

HanpaenseT VcnonHutento
3asiBNeHne Ha  npegocTaBneHve
KOMMeHcaumn. 3asaBneHune
3anonHgaeTcs no dopme

Wcnonuutens, pasMeLwéHHoin  Ha
cante WcnonHutensa c ykasaHuem
HoMmepa TUKeTa, B KOTOpPOM
coobuanock o} HEeJOCTYMHOCTH
Ycnyru, cymmapHoe Bpemsi NpocTos,
AaTbl HEOOCTYMHOCTM Ycnyru.

Ha ocHoBaHuu 3asBneHnss 3akas4dvka
O npedocTaBneHMM  KOMMEeHcauuu,
NcnonHutene B TeuveHue 7 (cemu)
KaneHgapHblX OHeW OenaeT pacyet
KoMMeHcauuu,, unm npuHUMaeT
pelueHne 006 oTKase B
NpegoCTaBNEHUN KOMMEHCaLMKN, ecnm
HepaboToCcnocoBHOCTL Ycnyru
HacTynuna no npuynHe, He
3asucawen ot Mcnonuutensa, wunm
Obina 3annaHuMpoBaHa
UcnonHutenem, o yem 3akasuuk Obin
yBEeOMITEH.
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the Contractor from an interest rate
to the number of days of free
Service provision.

Compensation for the Service
unavailability through the fault of the
Contractor shall be provided solely
in the form of free Service provision
for a respective number of days.
The maximum amount of the
compensation is limited to one
month of free Service provision. The
compensation shall not be provided
in the form of funds payment or
crediting to the Customer’s account.

The ineffective time is not subject to
compensation due to force majeure
or other circumstances that occurred
through no fault of the Contractor.
The ineffective time is not subject to
compensation due to actions
(inaction) of the Customer.

The Customer sends an application
for compensation to the Contractor
after the end of each month in which
the Service was unavailable. The
application is filled in according to
the Contractor's form available on
the Contractor's website specifying
the ticket number indicating the
Service unavailability, the total
downtime, the dates of Service
unavailability.

Based on the Customer’s
application for compensation, the
Contractor calculates the
compensation within 7 (seven)
calendar days, or decides to refuse
in compensation provision, if the
Service failed due to reasons not
dependent on the Contractor or it
was planned by the Contractor, of
which the Customer was duly
notified.
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5.9. lMocne  nNpuHATMA  peweHus o
npegocTaBneHnn KomneHcauum wunu
06 oTka3se, VicnonHuTtenb yBegomnseT
o6 aTtom 3akasumka nocpeacTBOM
TukeT-cucTemsl.
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After making a decision on the
compensation provision or refusal,
the Contractor shall notify the
Customer thereof via the Ticket
System.



