Selectel

NOJNIb3OBATEJIbCKOE COINMALLUEHUE

Bepcusiom 12 mapma 2024 2.,
ecmynaem 8 cusny ¢ 1 anpens 2024 a.

B cniyqvae Hecoomeemcmeusi Mexdy meKcmom Ha
PYCCKOM £3blK€ U MEKCMOM Ha aHa/ulickom
A3biKe npuopumem omdaémcss mekcmy Ha
PYCCKOM $I3bIKe.

Hactosiwiee [Monb3oBaTenbckoe  cornaiueHue
(nanee «CornaweHne») perynupyeTt OTHOLLEHMS
Mexay O6wwectBoM c OorpaHu4eHHon
OTBETCTBEHHOCTbIO «CeTb AaTta-LueHTpoB
«Cenekten»  (OOO  «Cenekten»), OIPH
1089847357126, panee «WcnonHutenb», n Bamu
—  HEOrpaHU4eHHbIM KPYromMm puU3NYecknux u
HOPUANYECKMX nuu, KoTophble xXenawTt
Mcnonb3oBaTtb cepBuChl " ycnyru,
npepoctaensiemole UcnonHutenem (ganee «Bbi»,
«3aKkas4mk»).

Bam HeobGxoouMO BHMMAaTENbHO O3HAKOMUTLCS C
HacTodAwmMm CornalleHnem, KOTopoe SBMseTcs
nyoénu4Hon ochepTon B COOTBETCTBUM CO CTaTbeWN
437 T[paxpaHckoro kogekca P®. B cnydvae
peructpauun Bac B lNaHenu ynpasneHus y4eTHON
3anucblo 3akasdmMka WU HacTynneHus Haubonee
paHHero 13 criegylowmux cobbITUA:  NOMNONHeHWe
Nuuesoro cyeta' wnuM Havana WCMOMNbL30BaHUS
ycnyrm, npu  3TOM Hayanom MCMOSib30BaHUS
ycnyrm  CTopoHamu  npu3HaeTcs MOMEHT
NOAKMYEHNs! ycnyru, B TOM yucne
UcnonHuTtenem no 3anpocy 3akasuuka,
cyuTaeTcs, YTo Bbl NOMHOCTBEIO O3HAKOMUIUCH C
cogepxaHvem CornaweHus u npuvHMMaeTe ero
NOMHOCTbI N BEe30roBOPOYHO B COOTBETCTBUU CO
ctatben 438 [paxpaHckoro kogekca Po,
noaTeepxgaetre akt 3aknioveHus CTopoHamu
HacTosiwero CornaweHnss, a Takke CBOé
HamMepeHne Ha UCNOoNb30BaHME CEPBMUCOB U YCNyr
Ucnonuutena. Ecnu  Bbl  He npuHumaete
HacToswee CornaweHve wnu He CcornacHbl C
KaknMn-nubo  ycrioBUAMK,  yKka3aHHbiMU B
Cornawenun, npocum Bac He peructpupoBaTbCA
B [laHenu ynpaBneHns Yy4YeTHOW  3anuCbio
3akasuvka, He nononHATb JlMueBon cyeT M He
ncnonb3oBaTb CepBUCHI U ycnyrkn MicnonHutens.
Ecnn UcnonHutenem 6binv BHECEHbI Kakne-nmbo
nameHenna B CornaweHue, ¢ KotopbiMu Bbl He
COrnacHsl, Bbl 00653aHbI npekpaTnTb
ncnonb3oBaHMe cepBuUCcoB u ycnyr cnonHuTens.

' NMononHexue JMLEBOro cueTa 3aKkas4nkoM TakKe MOXET NMPOU3BOAUTLCSA NyTEM COBEPLUEHUS 3adeTa npeaonnarsl, nnbo B3aMMosadeTa

USER AGREEMENT

Revision dated March 12, 2024,
will come into effect from April 1, 2024

In case of differences between Russian and
English versions preference is assigned for the
Russian version.

This User Agreement (hereinafter referred to as
the "Agreement") governs the relation between
“Selectel”, Co. Ltd., with principal state registration
number 1089847357126, hereinafter "Contractor",
and you — general public (individuals and legal
entities) which wants to use functionality and
services provided by the Contractor (hereinafter
referred to as "You", the "Customer").

Please carefully read this Agreement, which is a
public offer pursuant to Article 437 of the Civil
Code of the Russian Federation. If you are
registered in the Control Panel under the
Customer's Account and any of the following
events occur: replenishment of the Personal
Account? or start of using the services, in this case
the Parties shall acknowledge the moment of start
of using the services as the moment of service
activation, including activation performed by the
Contractor upon Customer’s request, it shall be
considered that you have fully read and
understood the Agreement and accept it
completely and unconditionally pursuant to Article
438 of the Civil Code of the Russian Federation. If
you do not accept this Agreement or do not agree
with any terms and conditions of this Agreement,
we kindly ask you not to register in the Control
Panel under the Customer's Account, not to
replenish the Balance and not to use the services
of the Contractor. If the Contractor makes any
amendments to this Agreement and you do not
agree with these amendments, you shall stop
using the services of the Contractor.

cymmbl BanaHca «PedepanbHble pybnu» Ha JlvueBon cyet 3akasuuka B pamkax ycroBuii pedepanbHOn nporpambl.

2

Customer's Personal Account is replenished by either prepayment offset, or mutual offset of the sum on the Referral rubles

balance to the Customer's Personal Account under the conditions of the referral program.
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TEPMWHbI U ONMPEAENEHNA

B HacTodALleEM CornaweHun MOryT
ncnonb3oBaTbCA TEPMUHBLI, HE copepXXallnecd B
HacTodleM pasgene. B atom Clny4ae TolkoBaHune
Takoro TepMuHa  OCyLeCTBIAETCA  cornacHo
3aKoHOOaTelnbCTBY. Ecnn 3akoHogaTenbCTBO He
COOepPXUT onpeneneHnda gaHHOro TepMuHa, ero
o6bem 7 cogepxxaHune yCTaHaBMnBarkTCA
COrMacHoO CrnoXmBLuencs npakTunke, uncxoga wum3
JIEKCNYECKOro 3Ha4eHna TepmMunHa.

BanaHc ycnyru — 3anuck B [NaHenu ynpasneHus,
oTpaxawwasa ¢UHaAHCOBbIE B3aMMOOTHOLLEHUS
Mexay McnonHutenem " 3akasynkom
OTHOCUTENBLHO ycnyru. BanaHc ycnyru
yBenuuMBaeTcs Ha CyMMy cpencTs,
nepeyvncrneHHbix 3akasdnmkom ¢ JlvueBoro cyeta
3akasuMka B CcYeT npegonnaTtbl  ycnyru, wu
YMEHbLUAEeTCs Ha CTOMMOCTb OKa3aHHOW YCIyru.

BoHycHbIN 6anaHc ycnyru (BoHycHbIM 6anaHc
ycnyrn) — 3anuce B [laHenun ynpasneHus,
oTpaxaroLuas B3aUMOOTHOLLEHMS mMexay
WcnonHutenem w©n  3akasyvkoM OTHOCUTENbHO
ycnyru. BoHycHbIn ~ GanaHC ~ MOMoOnHsieTcs
WcnonHutenem B paMkKax pekramHbIX akumi u
3a4UCreHNss KOMNeHcaumm 3a HapyLleHue ypOBHS
ycnyr. BoHycHbin  GanaHC ymeHbluaeTcs Ha
CTOMMOCTb OKa3aHHbIX WcnonHuTenem ycnyr. Mpu
Hanumuun cpefctB Ha bBoHycHom GanaHce wnu
BoHycHoM GanaHce ycnyru u banaHce ycnyru nnm
JlnueBom cyeTe cnucaHuns Npon3BoaATCA cCHavYana
¢ boHycHoro 6anaHca wnu BoHycHoro GanaHca
ycnyru, a notoM ¢ banaHca ycnyru unu Jlnuesoro
cyeta. Cpeactea ¢ BoHycHoro 6anaHca ycnyru
BO3BpaTty w/unu nepesody Ha JlvueBoW CYET He
noanexar.

JInueBom cueT 3aka3umka, BanaHc 3aka3uuka —
3anucs B [laHenu ynpasneHus, oTpaxatoLlas
dmHaHcoBbIE B3aMMOOTHOLLEHUS Mexay
McnonHutenem wun 3akasdnkom. Jluuesonm cuyer
3akasuvka yBenuuMBaEeTCs Ha CyMMYy nnartexen,
nepeyvncrneHHblx 3akasdnkom KcnonHutenio B

cyeT npegonnarbl ycnyr n cepBunCosB,
okasbliBaeMblx VcnonHutenem SaKaquKy, n
YMEeHbLUaeTCA Ha CTOMMOCTb BbI6paHHbIX n

NOAKITIOMEHHbIX 3aKa34mMKkoMm ycnyr n cepBucos.

MaHenb ynpaBneHUss Y4YeTHOW  3anuUcbio
3aka3suuka, MaHenb ynpaBneHus -
BeG-cTpaHuua no agpecy hitps:/my.selectel.ru/,

TERMS AND DEFINITIONS

This Agreement can use terms that are not
included in this division. In this case, interpretation
of such a term should be made in accordance with
the legislation. If the legislation doesn't have a
definition of the term, its scope and context should
be established by real practice based on the
lexical meaning of the term.

Service Balance is a record in the Control Panel
which shows financial arrangements between the
Contractor and the Customer regarding the
service. The Service Balance is to be increased
on the amount of money transferred by the
Customer from the Customer Personal Account as
an advance payment for service and to be
decreased on the cost of the performed service.

Bonus Balance (Bonus Balance of service,
Service Bonus Balance) is a record in the
Control Panel which shows arrangements
between the Contractor and the Customer
regarding the service. Bonus Balance of service is
to be added by the Contractor based on
promotional activities and transferring of
compensation for breach of the service level.
Bonus Balance of service is to be decreased on
the cost of services performed by the Contractor.
In case when there are amounts both on Bonus
Balance or Bonus Balance of service and Service
Balance or Customer’s Balance, writing off the
funds is to be done from Bonus Balance or Bonus
Balance of service first and then from Service
Balance or Customer’s Balance. The amounts on
Bonus Balance of service can't be returned and/or
transferred to the Personal Account.

Customer's Personal Account, Customer's
Balance is a record in the Control Panel which

shows financial arrangements between the
Contractor and the Customer. Customer's
Personal Account is to be increased on the

amount of payments transferred by the Customer
to the Contractor as the advance payment for
functionality and services performed by the
Contractor in favour of the Customer, and to be
decreased on the cost of functionality and
services chosen and joined by the Customer.

Customer Profile Control Panel, Control Panel
is a web-page at the following URL
https://my.selectel.ru/, which is designed for

npegHasHadeHHada OnAa ynpasreHmna cepsmucamMn n
ycnyramu WcnonHutens, npenocrtaBiieHnda

management of the Contractor's functionality and
services, provision of information required for
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I/IH(bOpMaLI,I/IVI, HeobxoaMMoWn ANns UCMOoNb30BaHNUS
cepBucoB ”n ycnyr. WcnonHutenb npenocrtaBnaeT
3a|<ast4w|<y OO0CTyn K Manenn ynpaeneHuna nocne
I/I,D,eHTVI(bI/IKaLI,VII/I 3akas4ymka ¢ NoMOLLbH yquHoﬁ
3anncu.

TexHuyeckass nnowapka, [Oarta-ueHtp —
crneunanusmpoBaHHoe 3daHue (MomelleHune) ansi
pa3MeLLleHNs CEPBEPHONO U MHOTo 00opyaOBaHMS.
Tuket-cucrtema - cuctema obmeHa
coobLeHnaAMHN Mexay 3akasumkom n
WcnonHutenem  nytem  OTNpaBKW/MONyyYeHus
3anpocos yepes 3NEKTPOHHYIO dopmy,
pacnonoxeHHyto B [NaHenu ynpaBneHums.
YcnoBus Mcnonb3oBaHusi
CEepBUCOB — [OMOMHEHUS K HacTodeMy
CornawueHuto OTHOCUTEMBHO nopsigka
NCNonb30BaHWUs TOrO UMM MHOrO CepBuUca, B TOM
yncne copepalwme yCroBust cornaweHui o6
ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pa3meLLeHHble no agpecy
https://selectel.ru/about/documents/. Bo Bcem, 4to
He npeoycMOTPEHO YCNOBUSIMU UCMOMb30BaHUSA
OTAENbHbIX  CEpBUCOB,  OTHOLLUEHUS1  Mexay
3akasumkoM U VcnonHutenem perynupyroTcs
CornawueHunem.

OoTAeJ1bHbIX

MpaBuna nonb30BaHuUs cepBucamm 7]
ycnyramm, MpaBuna nonb3oBaHunA -
npunoxeHne K Hactosiwemy CornalleHuto,
KOTOpoe SBMSIETCA €r0 HEeOoTbEMIEMOW 4acTbio,
onuceiBaeT AenctBus (6esgencrteme) 3akasyuka,
KoTopble MOryT HaHecTu Bpeg McnonHuTento, ero
npencraBuTenaM, 00OpPYAOBaHMIO, KNMEHTaAM WU
TpeTbum nuuam. Bo BceM, 4YTo He NpegyCMOTPEHO
MpaBunamMn MNOMb30BaHWS, OTHOLLUEHUSI MeXay
3akaszumkoM ¥ VcnonHutenem  perynupytoTcs
CornatueHuem.

YyeTHaa 3anucb — uWHGpopmauusa (yyeTHas
WHopmauus), npegHasHayeHHas ans
naeHTndrkauumn 3akasqnka B npouecce okasaHus
ycnyr. B kadyectBe y4yeTHOW WHGOpPMaLMu
3akasyMka BbICTYNawT: MMS  Nonb3oBaTens
(normH), naponb ana poctyna k [laHenwu
ynpasrneHus (naporb) n Homep CornatueHus.

LleHTp yBeaommneHuMn — aneMeHT UHTepdenca
MaHenu yrnpaBneHus, oToOpaatoLuin
onoBelleHnss 3aka3ynka, B TOM uucne o6
U3MEHeHNsaxX B [AOKYMeHTax, pacnpojaxax wu
aKkumax, MHPOpMaLMmM O MIaHOBbIX paboTax, MHbIX
npennoXeHnsX.

1. NPEAMET COMALLUEHNA

usage of functionality and services. The
Contractor provides the Customer with access to
the Control Panel after the Customer has been
identified via the profile.

Service Platform, Data Center is a special
building (room) for placement of the server and
other hardware.

Ticket System is the system for correspondence
between the Customer and the Contractor by
sending/receiving requests via an electronic form
placed in the Control Panel.

The Conditions for usage of individual
services are amendments to this Agreement
regarding the order of usage of one and another
service, including those which contain the
conditions of agreements on the service provision
level (SLA, Service Level Agreement) which are

available at the following link
https://selectel.ru/about/documents/. The

Agreement regulates all relations between the
Customer and the Contractor except those which
are prescribed in the Conditions for usage of
individual services.

Functionality and services usage
specifications, Usage specifications are an
annex to this Agreement which is its intrinsic part,
describes the Customer's actions (inactivities)
which can harm the  Contractor, its
representatives, equipment, clients and third
parties. The Agreement regulates all relations
between the Customer and the Contractor except
those which are prescribed in the Usage
specifications.

Profile is a complex of information (accounting
information) designed for Customer identification
during service provision. Customer accounting
information is: user name (login), a password for
access to the Control Panel (password) and
Agreement number.

Notification Center — interface element of the
Control Panel, which displays notifications to the
Customer, including on document changes, sales
and promotions, planned works, and other offers.

1. SUBJECT OF THE AGREEMENT
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1.1.

1.2

2.1

211,

MpeaomeTtom CornaweHuss  sBnsieTcs
nUcnonb3oBaHWe CEepBUCOB U yCnyr
McnonHutens 3akas34nMkoM, B TOM 4uUcre
yCnyr XOCTUHra W [Jpyrux CBsiI3aHHbIX
yCcnyr, a Takke  npegocTaBreHne
WcnonHutenem pgoctyna K ycnyram
CTOPOHHUX MNOCTaBLUMKOB Ycnyr — unu
(nanee «Yenyrny). WcnonHutens
OKasblBaeT Yenyru 3akasuumky B
cooTtBeTcTBUM ¢ CornalleHnem ¢ y4yeTom
YcnoBuin  MCNonb3oBaHUA  OTAEMbHbIX
CEPBMCOB, pa3sMELLUEHHbIX Ha canTte
WcnonHutens:
https://selectel.ru/about/documents/.
MonHbIn nepedeHb Ycnyr pasmelleH Ha

canTte https://selectel.ru/prices/.

McnonHutenb BnpaBe nNpeaocTaBnATb
poctyn Kk berta-Ycnyram, a 3akasuuk
Brpase 3aKasaTtb Beta-Ycnyru.
Beta-Ycnyru  moryT  okasbiBaTbCs B
TECTOBOM  pexume Ons  nonyvyeHus
WMHopmaummn o ux paboTocnocobHoCcTU 1
He noanexaTb onnare 3akasvunkom. [pu
okasaHun beta-Ycnyr MVcnonHutens He
HEeceT OTBETCTBEHHOCTM 3a WX KayecTBo,
a Takke K HAM He NPUMEHSIOTCS YCnoBus
MCNOMb30BaHNSA OTAENbHbLIX CEPBUCOB U
SLA.

NPABA U OBA3AHHOCTU CTOPOH

MNpaBa u o6s3aHHOCTU UcnonHutens

WcnonHutene npegoctaBnsieT [OCTyN K
MaHenu ynpaBneHus No 3aluLLeHHOMY
nNpoTOKOnNy " TONbKO nocne
naeHTndmkaunn 3akasdmka.

WcnonHutenb Bnpase B TeyYeHUe BCero
CpoKa aencteus CornalueHusi 3anpocunTb

JononHuUTenbHble  cBeaeHus un - (Unu)
notpeboBatb nogTBepXKaeHUs
npenocTaBeHHbIX  3aKasz4vnmkom npu
peructpaumm B [laHenn ynpaBneHus
cBeaeHun.

WcnonHutenbe obsidyeTcss He MeHee 4em
3a 3 (Tpu) kKaneHgapHbIX OHSA coobwaTb
3akasunky o] nnaHMpyembix
npodunakTuiecknx pabdoTtax, BIEKYLLMX

3a cobow HEBO3MOXHOCTb
MCMONb30BaHUsE  Ycryr, a Takke o
nrnaHnupyemMom OTKIHO4EHUN
3MNeKTPOCHaGXKeHUS!. MepepblBbI B

06Cﬂy)Kl/IBaHl/II/I, Bbl3BaHHbl€ YKa3aHHbIMU
npu4nHammn, He nognexat KomneHcauunn.

1.1.

1.2

2.1.

211,

427

The subject of the Agreement is the
Customer usage of the Contractor
functionality and services, including hosting
service and other related services and
provision by the Contractor of the access to
services of third party Service providers or
(hereinafter referred to as "Services"). The
Contractor provides the Customer with the
Services in accordance with the Agreement
taking into account the Conditions on
usage of individual services posted on the
Contractor website.

https://selectel.ru/about/documents/. The
full list of Services is posted on the

following link https://selectel.ru/prices/.

The Contractor has the right to provide
access to Beta-Services, and the Customer
has the right to order Beta-Services.
Beta-Services can be provided in test mode
in order to show information about their
performance, and they are not subject to
the payment by the Customer. During the
provision of Beta-Services, the Contractor
shall not be liable for their quality, and the
Conditions of usage of individual services
and the SLA shall not be applied to them.

RIGHTS AND OBLIGATIONS OF THE
PARTIES

Contractor's rights and obligations

The Contractor provides access to the

Control Panel using a secure protocol and
only after the Customer identification.

. During the valid period of the Agreement,

the Contractor has the right to request any
additional information and (or) require
confirmation of the information provided by
the Customer at registration in the Control
Panel.

. Not later than before 3 (three) calendar

days, the Contractor undertakes to inform
the Customer about the planned preventive
work, which entails inability of the Service
use, as well as the planned power outage.
The time breaks in servicing forced by
mentioned reasons are not subject to
compensation.
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WcnonHutens BnpaBe nNpUOCTAHOBUTb
okasaHue Ycnyr, 3abnokupoBaTb 4OCTYN B
MaHenb ynpaBneHus, OTKMNOHUTb 3asBKY
3akasunka Ha HoByw Yenyry v /[ uvnn
OTKMOHUTL  3asBKYy  3akasdMka Ha
npoaneHne cpoka [denucTBus Ycnyrn B
cnepyowmx cryyasx:

npu HapyLueHuK 3akas4ymkom
Cornawenns, B TOM u4ucne [lpasun
nonb3oBaHUs cepBMcaMuM U ycryramu,
YcnoBuin  MCnonb3oBaHUA  OTAEMbHbIX
CEepBUCOB,

npu NOAO3PEHUN O  KOMMpOMeTaumm
YyeTHOM  3anmMcu, a Takke  npu
HapyweHun n. 3 [pasun. B paHHOM
cnyyae VcnonHuTenb Takke Brpase

BPEMEHHO OrpaHU4YMTb UCNONb3oBaHMe
cpencTtB Ha banaHce 3akazuuka;

npu OTKase Unu ykrnoHeHun 3akasdnka ot
COAENCTBMA B paccrnefoBaHUM Criyvyaes,
yKasaHHbIX B . 2.2.2 CornawleHus;

WcnonHutenb nonyyaet
COOTBETCTBYHOLLEE npegnucaxve,
copepxallee TpeboBaHue o}
NPUOCTaHOBIEHWU okasaHus  Ycnyr
3akasuuky, co CTOPOHBI
rocynapCTBEHHOro opraHa,
perynupytoLlero OaHHble
B3aMMOOTHOLWEHUss 1 obrnagatowlero
COOTBETCTBYIOLLUMMUN  MOSTHOMOYMSIMA B
COOTBETCTBUU c OENCTBYOLLUM

3akoHogartenbcTBoM P®;

ncnonb3oBaHue Ycnyr 3akazymkom MOXET
npueecTtu K NPUYUHEHNIO
uMmyLlecTBeHHoro Bpeda Wcnonuutenio
WM ero KNueHTam, a paBHO BbI3BaTb
cBOi  TEXHWYECKMX UK  MNporpaMMHbIX
cpeacTs MicnonHutens u TpeTbux N,

B MHbIX Cnyyasdx, OMUCaHHbIX B
Cornawenun, B TOM uucne [lpasBunax
Nnonb30BaHUs cepBucamMu U ycriyramum u
YcnoBusix npeaocTaBrneHns OTaeNbHbIX
CEepBUCOB.

MpuocTaHoBNEHNE oOkas3aHus Ycnyr go
BbIMONHEHNss 3aka34yukom TpeboBaHui
WcnonHutens no YCTPaAHEHMIO
HapyLeHWA He OTMEHSIET BbIMOIHEHUS
3aKka34ynMkoM BCexX CBOUX 00s13aTenbCTB Mo
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. The Contractor has the

right to stop
Servicing, lock Control Panel access,
decline the Customer's application for a
new Service and/or decline the Customer's
application for prolongation of the Service
term in following cases:

in case of violating the Agreement by the
Customer, including the Functionality and
services usage  specifications, the
Conditions on usage of individual services;

in case of suspicion of a compromise threat
of the Profile, in case of suspicion of
Account compromising and violation of
Clause 3 of the Rules. In that case, the
Contractor shall also be entitled to
temporarily restrict the use of funds on the
Customer's Balance;

in case of the Customer's refusal or
avoidance of cooperation in the
investigations indicated in clause 2.2.2 of
the Agreement;

The Contractor receives a relating order
(containing a requirement to suspend the
Service provision to the Customer) from the
state authority which regulates these
relations and has the appropriate powers in
accordance with the current legislation of
the RF;

the Customer's Service use may cause
property damage to the Contractor or its
clients, as well as cause a hick-up of the
hardware and software of the Contractor
and third parties;

in other cases described in the Agreement,
including the Functionality and services
usage specifications, the Conditions on
usage of individual services.

Suspending the Service provision (until the
Customer fulfills the requirements of the
Contractor to eliminate violations) does not
cancel the Customer’s fulfillment of all of its
obligations under the Agreement.
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2.1.6.1.

CornatueHuio.

Bpemss  npuocTaHOBNEHUs  OKasaHus
Ycnyr no  ykasaHHbIM - MpuUYMHaM  He
CcUYUTaETCs NepepbIBOM B OKasaHuu Ycnyr
M He MOXEeT paccmaTpuBaTbCs Kak
HapyLleHve VcnonHutenem cBOUX
00s3aTenbCTB, NnpenycMOTPEHHbIX
CornatueHuem.

B uensx npoeepku  cobniogeHus
TpeboBaHuii GeszonacHoctTn McnonHuTenb
ocTaBnsieT 3a cobol NpaBo B TOM 4ucrie

nepunoan4yeckmn npon3BoanTb
CKaHunpoBaHune Fly6J'II/I‘-IHbIX cepBunCos,
pPacnojioXXeHHbIX Ha pecypcax,
npuHagnexatinx nnn ncnonb3yemMbiX
3akasumkom, npu nomMoLLn

cneunann3npoBaHHOro nporpaMmMHoOro
obecnevyeHus, a Takke NMPUMEHATb UHbIEe
LOOCTYIMNHble WcnonHutentio Mepbl.

2.15.

2.1.6.

The time of suspension of the Service
provision upon these reasons is not
considered as a break in the Service
provision and cannot be considered as a
violation by the Contractor of its obligations
under the Agreement.

In order to verify the compliance with the
security requirements, the Contractor
reserves the right which includes the
periodical scanning of public services
located on the resources owned or used by
the Customer, using specialized software,
as well as using other measures available
to the Contractor.

B Lensax peanusauunn mep 2.1.6.1.In order to implement measures aimed at

HanpaBneHHbIX Ha NpedoTBpalleHue
WMHUWOEHTOB B obnactu
WHOPMaLIMOHHO-CETEBOW

©e3onacHocTy, a Takke

NPOTMBOAENCTBMSA  pasfMyHOro  poda
ceTeBbiIM aTtakam, B TOM u4ucre u
pacnpegeneHHbIM aTtakaM oOTkasa oT
obcnyxmnsanHus (DDoS) nsa ny6nuyHbIX
IP-agppecoB WcnonHutenb BnpaBe B
nobon MomMeHT 6e3 npenBapuUTErbHOMo
yBeAOMIIeHUs! 3akasuumka BBECTM
orpaHu4YeHus, B TOM uucne
3abnoknpoBatb MOPTbl UMK OrpPaHNYUTb
poctyn K IP agpecy, orpaHn4uts nonocy
nponyckaHus CepBUCOB, KOTOpble MOryT
ucnonb3oBatbca Ans atak knacca UDP

amplification unu orpaHnynTbL
BO3MOXHOCTb UCMONb30BaHNS AaHHbIX
CEepBUCOB. MonHbIN CMNCOoK

3a0MOKMPOBaHHbLIX  MOPTOB U WHbIX
OrpaHMYeHUn pasMellaeTcs Ha caunTe
WcnonHuTens no agpecy

https://docs.selectel.ru/networks-services
[blocked-ports/ . NameHeHne ykazaHHOro

cnucka BO3MOXHO be3
npensapuUTensHOro yBEAOMMNEHUS!
3akas4yuka.

VcnonHuTens nmeet npaBso

CaMOCTOATENbHO BHOCUTb W3MEHEHVs B
JaHHble 3aKkasuvka lpuan4eckoro nuua B
MaHenu ynpasneHus B cnyyae
obHapyXeHNsi  NpPOTMBOpPEYMA  Mexay
OaHHbIMM B [laHenu ynpaBnewus u
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preventing incidents in the sphere of
information and network security, as well as
to counter various network attacks,
including distributed denial of service
(DDoS) attacks for public IP addresses, the
Contractor has the right to impose
restrictions at any time without prior notice
to the Customer, including blocking ports or
restricting access to an IP address, limiting
the bandwidth of services that can be used
for the UDP amplification class attacks, or
limiting the possibilities to use data
services. The full list of blocked ports and
other restrictions is available on the
Contractor’s website at
https://docs.selectel.com/networks-services
[blocked-ports/ . The above-mentioned list
may be subject to changes without prior
notice to the Customer.

. The Contractor has the right to make

changes by itself in the data of the
Customer-legal entity in the Control Panel
in the event of inconsistencies between the
data in the Control Panel and the data
received from the Federal Tax Authority of


https://docs.selectel.ru/networks-services/blocked-ports/
https://docs.selectel.ru/networks-services/blocked-ports/
https://docs.selectel.com/networks-services/blocked-ports/
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2.2

2.21.

222

2.23.

224

2.25.

2.26.

AaHHbIMU, NOny4YeHHbIMM oT
®epeparnsHon Hanoroson CryxObl
Poccuinckon depepaumu.

WcnonHutenbs BnpaBe ydanuTb  BCiO
WHcopmaumtio, obpabaTbiBaemyio
3akasynkom Ha obopyaoBaHuu

WcnonHutens n ¢ ncnonb3osaHvem Ycnyr
WcnonHutens, B cnydae npekpalleHus
Cornawenns n / unn B cnyvae Heonnartbl
Yenyr.

MNMpaBa n 06s13aHHOCTK 3aKa3uuka

3akasuuk 06s3yeTcs onnadYnBaTth ycrnyrv B

CPOK M Ha YCNOBUSIX, YyKal3aHHbIX B
CornaweHun, Tapudax " WHbIX
COIMalleHnsiX,  3aKIYEHHbIX  Mexay
CTtopoHamu.

3akasunk 00si3aH okasblBaTb COAENCTBUE

WcnonHutento  npu  paccrnegoBaHuu
MPUYMH He3annaHMPOBaHHbLIX NepepbIBOB
B o6cnyxneaHmm, HapyLleHuUs!
TpeboBaHuii  ©GesonacHocTM M npwu
NMOLO3PEHUN HA HapPYLIEHWUs] YCrOBWUMA
CornawueHus.

3akasunk  0bsizyeTcs  obecneumBaTb

KOH(bMAEHUMANbHOCTb JIOrMHa 1
uCnomnb3yemMblX s BXoga B
npaeneHusi. Ha 3akasunke B
obbeme NexuT pucCK
pasrnalleHus, nepenayn
HeaBTOPU30BaHHOMY FMLY.

napons,
MaHenb
NMOMHOM
yTpaThl,
JaHHbIX

3akasynk 00si3aH MpuUHMMaTb Mepbl Mo
YCTPaHEHUIO ysI3BUMOCTEN,
0BHapyXeHHbIX npu npoBepke
TpeboBaHuii 6e3onacHoCTu.

3akasuuk obs3aH CBOEBPEMEHHO
YyBEOMUTbL  McrmomnHuTens o CMeHe
[JaHHbIX KOHTAKTHOTO NnuvLa, PeKBU3UTOB, a
TaKke KOHTaKTHOro TenedoHa M agpeca

NEKTPOHHOM  MOYTbl, WHbIX [OaHHbIX
YyeTHOM 3anucu.

3akasuunk 0bs3aH cneanTb 3a
3aLLNLLEHHOCTbLIO 7] aKTyarnbHOCTbIO

ncnonb3yemoro B paborte obopynoBaHus,
nporpaMmHoro obecneyeHusi, cobniogartb
CornalueHve, YCroBusi UCMONb30BaHNS
nporpammHoro obecreyeHnsi, B TOM
yncne pasmellleHHble Ha oduLManbHOM
cante McnonHutens no agpecy

https://selectel.ru/about/documents/.

2.2,

2.21.

222

2.23.

224

2.25.

2.26.
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the Russian Federation.

. The Contractor has the right to delete all

information processed by the Customer on
the Contractor’s equipment with using the
Contractor’s Services in case of termination
of the Agreement and/or in case of
non-payment of the Services.

Customer's rights and obligations

The Customer undertakes to pay for the
services on-time and on the conditions
specified in the Agreement, tariffs and other
agreements concluded between the
Parties.

The Customer is obliged to assist the
Contractor in investigating the reasons of
unplanned breaks in servicing, violation of
safety requirements and in case of
suspected violation of the terms of the
Agreement.

The Customer undertakes to ensure the
confidentiality of the login and password
used to log into the Control Panel. The
Customer is fully liable for the risk of loss,
disclosure, transfer of data to an
unauthorized person.

The Customer is obliged to take measures
to eliminate the vulnerabilities discovered
during the verification of security
requirements.

The Customer is obliged to promptly notify
the Contractor about the change of the
contact person’s details, reference details,
as well as the contact phone and e-mail
address, other Profile data.

The Customer is obliged to monitor the
security and relevance of the equipment
and software used in the work, comply with
the Agreement, the terms of software use,
including those posted on the Contractor's
official website at the following link

https://selectel.ru/about/documents/.


http://selectel.ru/about/documents/
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22.7.

2.28.

2.29.

2.2.10.

22.11.

3aka3umk o00sidyeTcs  pa3mellatb Ha
obopynoBaHum WcnonHutens
NCKMOYNTENBHO NMLEH3NOHHOE
nporpaMmMHoe obecneyeHne 7

CaMOCTOATEINIbHO HECTU OTBETCTBEHHOCTb
3a ero pasmMeuleHmne n ncnosfib3oBaHne.

3akasuuk CaMOCTOSITENBHO
OCYyLLECTBNSAET KOHTPOIb 3a
HesonacHoCTbH, COXPaHHOCTbIO
WHcdopmaummM, a Takke B Cly4ae
HeobxogumocTw, CBOEBPEMEHHO
opraHu3yeT pe3epBHOE  KOMWpoBaHue
WHopmauun, pasmeLlLaemoin c

Mncnonb3oBaHNEM YCnyr Wcnonnutens.

3akasumk - topuanyeckoe nmuo
0653yeTcsi, B Criy4ae UM3MEHEHWUsi CBOEro
HanMeHoBaHus, agpeca (mecTa
HaxoxaeHus), KM, nuua, umerowero
npaBo 6e3 AoBEepeHHOCTN AeNCTBOBaTb OT
UMeHN 3akasumka, U UHbIX U3MEHEHUSIX,
yBegoMuTb 06 39TOM McnonHutens He
nosgHee 5 (nNstu) paboumx OHewn c gatbl
BHECEHUSI COOTBETCTBYIOLLMX U3MEHEHWN

B EAnHbIN rocygapCTBEHHbIN  peecTp
OpMANYECKNX NMU, €eCnn  WHOe He
npeaycMoTpeHo HacToALWMUM
CornawleHunem.

3akasuuk - rpuanyeckoe nuuo 0bsasyercs
npeaBapuTenbHO MUCbMEHHO YBEAOMUTb
McnonHutena O npekpalleHnn CcBOEero
CyllecTBOBaHUA He nosaHee, 4yeM 3a 30
(TpyMauaTtb) KaneHaapHbIX AHEW 0O AaThl
BHECEHNs COOTBETCTBYIOLLEN 3anucu B
EaovHbin rocyqapCcTBEHHbIN peecTp
topugudeckmx nuu. B cnyyae otcyTcTBuUSA
yKasaHHoOro yBsefomreHusi, cnonHutenob
BNpaBe He OCYyLWeCTBNATb BO3BpaT
OEHEXHbIX CpeacTB, OCTaBLUMXCA Ha
JlnueBom cuete 3akazumka. [lonoxeHus
HacTosLEero NyHKTa CornaweHuns
NPUMEHUMbI TakxKe B Crydyae HaxoXaeHus
3akasuvka B npouenype MCKMYeHUs u3
EouHoro  rocygapcTBeHHOro  peectpa
OpUONYECKUX NUL, Kak HeaeWncTBYIOLLEro
OPMANYECKOro Nuua.

3akasunk - nHONBUAYanbHbIN
npeanpuHumarernb 06s13yeTcs
npeasapuTeribHO MUCbMEHHO YBEAOMUTb
Wcnonuutena o npekpallieHuM cBoeik

OesATenbHOCTH B KayecTBe
WMHOMBUOYaNbHOrO NpPeanpuHMMaTens He
nosgHee, 4yem 3a 30 (Tpuauatb)

KaneHOapHblx OHeW A0 OaTbl BHECEHUS
COOTBETCTBYyWOWEN 3anucu B EAuHbI

2.2.7.

2.2.8.

2.29.

The Customer undertakes to only place
licensed software on the Contractor's
equipment and shall be independently
responsible for its placement and use.

The Customer independently monitors the
safety, information security, and, if
necessary, organizes timely the backup of
information posted using the Contractor’s
Services.

If the Customer, being a legal entity,
changes its name, address (location), tax
registration reason code, appoints a new
person entitled to act on behalf of the
Customer without a power of attorney or
makes any other changes, they shall notify
the Contractor about such changes no later
than 5 (five) business days from the date of
entering relevant changes to the Unified
State Register of Legal Entities, unless
otherwise provided by this Agreement.

2.210. The Customer, being a legal entity, shall

2211. The
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notify the Contractor in writing of its
termination no later than 30 (thirty) calendar
days before the date of making an entry in
the Unified State Register of Legal Entities.
If there is no notification, the Contractor
shall have the right not to refund money
from the Customer's business account. The
provisions of this clause of the Agreement
shall also be applied when the Customer is
being taken off from the Unified State
Register of Legal Entities as an inactive
legal entity.

Customer, being a private
entrepreneur, shall notify the Contractor in
writing of its termination no later than 30
(thirty) calendar days before the date of
making an entry in the Unified State
Register of Private Entrepreneurs.
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3.1.

3.2.

3.3.

3.4.

3.5.

rocyapCTBEHHbIN peecTp
nHOMBUAYanbHbIX NpeanpuHUMaTenei.

CTOUMOCTb YCNVT,
3AKA3A, YYETA U OMJATbI

noPAOOK

Bbibop n 3aka3 Ycnyr ocyliecTBnsieTcs
3akasumkom B [laHenu ynpaBneHus
yyeTHOM 3anucbto 3akasuuka. [1na 3akasa
Ycnyrn Heobxogumo nononHuTe BanaHc
3akasunka n / unu banaHc ycnyrn Ha
MWUHUMAasbHY0 CyMMy, HeobxoaMMyo ans
oKasaHus Ycnyru.

CTtoumocTb Yenyr onpegensercs
Tapudcdamu, onybrnmMKoBaHHLIMU Ha canTe
WcnonHutens no agpecy
https://selectel.ru/prices. 3akazuuk
noaTBEP)KOAET, 4YTO  O3HAKOMIIEH W
cornaceH ¢ yCTaHOBMEHHbIMU Tapudamu.
LleHbl ykasaHbl B pybnsx w Bk4dakT
cymmy HOC, ecnn unHoe npsiMO He
yKas3aHo Ha cauTe.

3akas4uk ocylLecTBnsieT onnaty Ycnyr no
yka3aHHbIM LeHam 6e3 yaepxaHuid u
BbIYETOB HamoroB.

Ecnu WHoe He YCTaHOBINEHO
CornaweHvnem unm Ycnosusimm
MCMNOmNb30BaHUS  OTAENbHbIX CEPBUCOB,
Ycnyrv onnavnBaroTcsi aBaHCOM He bonee
Yyem 3a 1 (04QMH) KaneHaapHbIN MecsL.
Ycnyrm MoryT ObiTb onnadveHbl NoObIM
JOoCTynHbIM  anst Bblibopa B [MaHenu
ynpaBerneHusi cnocobom, B TOM 4ucre Ha
OocHOBaHMM cyeTta. CueT odhopmnsieTcd
3akaszunkom B [laHenn ynpaBneHus.
Ycnyrm  npefocTaBnsitoTCsl  TOMbKO  Mpu
YCMOBUX  HanMuuusi  MOSOXUTENLHOrO
fanaHca Ha JluueBom cyeTe 3akas4yuka u
OTCYTCTBUSA 3a[0IDKEHHOCTM MO onnaTte
Yenyr.

VcnonHutenb o006s3yeTca B TeveHne 5
(naTun) paboumx gHen nocne 3aBepLUeHUS

OTYETHOro nepvoaa BbICTaBUTb
cyeT-pakTypy M akT 00 OKasaHHbIX
Ycnyrax nméo yHUBepcarbHbIf

nepegartoyHsln gokymeHTt (YM[) B agpec
3akaszdmka 1M onybnukoBaTb 3rEeKTPOHHbIE
Konuu  cyeToB-hakTyp W aktoB 006
okasaHHbIX Ycnyrax unu YIMO B MNMaHenu
ynpasreHus. og OTYETHLIM Nepuoaom
NoHUMaeTca KaneHgapHbli mecsaud. [lpu
nepexoge Ha 3MNEKTPOHHbIN

3.1.

3.2.

3.3.

3.4.

3.5.
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COST OF SERVICES, PROCEDURES
FOR ORDERING, RECORDING AND
PAYMENT

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel. To order a
Service, it is necessary to replenish the
Customer’s Balance and/or Service
Balance with the minimum amount
necessary to provide the Service.

The cost of the Services is determined by
the tariffs published on the Contractor’s

website at the following link
https://selectel.ru/prices. The Customer

confirms that they are acquainted and
agree with the established tariffs. Prices
are in rubles and include VAT unless the
contrary is clearly indicated on the website.

The Customer shall pay for the Services
using the specified prices without deduction
and tax deduction.

The Services shall be paid in advance for
not more than 1 (one) calendar month
unless otherwise established by the
Agreement or by the Conditions of usage of
individual services. Services can be paid in
any manner available for choosing in the
Control Panel, including on the basis of an
invoice. The invoice is to be issued by the
Customer in the Control Panel. Services
are only provided if there is a positive
balance in the Customer's Personal
Account and there are no arrears on pay
for the Services.

The Contractor shall issue an invoice and a
service delivery report or an integrated
delivery note (IDN) to the Customer and
submit soft copies of invoices and service
delivery reports or the integrated delivery
note in the Control Panel within 5 (five)
business days after the end of the reporting
period. The reporting period means a
calendar month. When the Parties transfer
to electronic document management, the


https://selectel.ru/prices
https://selectel.ru/prices
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3.6.

3.7.

3.8.

AOKymeHToo6opoT DOKYMEHTbI
paccbinatotcd B Tedenune 10 (gecatw)
pabounx OHem nocne  3aBepLUeHus

OTHETHOIO nepunoaa.

3akasz4yuk Brpase B [laHenu ynpaBneHus B
nobon MOMEHT BbIOpaTb UMM U3MEHUTb

cnoco6 nony4eHus BbICTaBMEHHbIX
VcnonHutenem AOKYMEHTOB
(cyeT-cbakTypa, akT 006  OKasaHHbIX
Yenyrax wnu YTO). CrtopoHbl Bripase
ocywecTBnATb  OOMeH  [JOKyMeHTammu
Yyepes cuctemy 3MEeKTPOHHOro
AokymeHToo60opoTa (300) npu

BbINONHEHUN  3aKa3yMkoM OfHOro 13
cneayloLWnx 0encTBuin:

BblOOpa  CcOOTBETCTByKOLWEro  crnocoba
nonyvyeHust  OOKymeHToB B [laHenu
ynpaBneHusi;

NpUHATMA npurnawenusa ot McnonHurens
Ha obmeH [dOoKymeHTamMn B cuUCTeMe
3MNEeKTPOHHOTO JOKYyMEHTo060poTa;
oTnpasneHne WcnonHutento
npurnaweHns Ha obmeH OOKyMeHTamu B
cucteme 3MNEKTPOHHOTO
OOKyMeHToob0opoTa;

CTOpOHbI OCYLLECTBIIAOT obmeH
OOKyMeHTaMn B 3MEeKTPOHHOM Buge no
TENEeKOMMYHMKALUMOHHBIM KaHanam CBS3U
yepes cuctemy 3MNEKTPOHHOIo
noKkymeHToobopota KoHuTyp.[uagok, ¢
cobnogeHnemMm TpeboBaHMI POCCUINCKOTO
3aKoHodaTenbCTBa, [AEWCTBYIOLWUX  Ha
AaTty oTnpaBkv okymeHTa. McnonHutenb
BrpaBse NPMOCTaHOBUTb obmeH
OOKYMEHTaMn B CUCTEME 3NEKTPOHHOIO
OOKyMeHToobopoTa B criyyae OTCYTCTBUS
CBedeHUn, HeobxoauMbIX [N TaKoro
obmeHa.

AKT 006 okasaHHbIXx Ycnyrax nvbo YM[
CYMTaETCA NOAMUCaHHbIM 3aka3ynkoMm, a
Ycnyrn okasaHHeiMn  McnonHutenem u
NPUHATBIMU ~ 3aKa34ynkoMm B MOMHOM
obbeme, B cny4ae OTCYTCTBUSA
BO3paXEHUN Mo KavyectBy M 0Obemy
okasaHHbIx Ycnyr B TeveHue 10 (gecaTtn)
pabodnx OHEN C MOMEHTa 3aBepLueHus
OTYETHOrO Nepuoga.

Ecnun 3akasdvk He aBndeTcsa pes3ngeHToM
P®, obwas cymma CornaweHunss He
MoxeT npesbiwate 10 000 000 (pecatb
munnmoHoB) pybnen 00 «koneek, B
TeYyeHune BCEro Cpoka aencrTeuns

3.6.

3.7.

3.8.
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documents shall be sent within 10 (ten)
business days after the end of the reporting
period.

The Customer shall have the right to select
or change the method of receiving
documents drawn up by the Contractor
(invoice, service delivery report or IDN) in
the Control Panel at any time. The Parties
shall have the right to exchange documents
through the electronic document
management system (EDMS) when the
Customer performs one of the following
actions:

choice of the relevant method of receiving
documents in the Control Panel;

acceptance of an invitation from the
Contractor to exchange documents in the
EDMS;

sending of an invitation to the Contractor to
exchange documents in the EDMS;

The Parties shall exchange documents in
soft copies via telecommunication channels
through the Kontur.Diadok electronic
document management  system in
compliance with the requirements of
Russian legislation in force on the date of
the document sending. The Contractor shall
have the right to suspend the exchange of
documents in the EDMS if there is no
information required for such an exchange.

A service delivery report or an integrated
delivery note shall be considered signed by
the Customer, and Services shall be
considered provided by the Contractor and
accepted by the Customer if there are no
objections to quality and volume of
provided Services within 10 (ten) business
days from the moment the end of the
reporting period

If the Customer is not a resident of the RF,
the total amount of the Agreement may not
exceed 10,000,000 (ten million) rubles 00
kopecks during the Agreement term.
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3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

CornatlueHus.

O6bem noTpebneHHbIX Yenyr
onpeaenseTcs UCKMIOYUTENBHO YYETHBIMU
AaHHbiMu - UcnonHutensa. OcHoBaHueM
Ansi cnucaHus cpeacTts ¢ Jlnuesoro cyeta
3a Yenyru ABMSAOTCS AaHHble,
nony4eHHble C NMOMOLLLID 0OOpPYAOBaHMS,
ucnonbdyemoro  McnonHutenem  ans
yyeTa obbema oOkasaHHbIX UM Ycnyr, a
Takke akT 3akasa Ycnyr 3akasqmkom.

McnonHutens wumeet npaBo WU3MEHATb
Tapl/ld)bl N ycrnoBuaA oOKasaHuda YCnyr B

OO0HOCTOPOHHEM nopsiake c
obsa3aTenbHbIM yBeOMIIEHNEM
3akasumka He MeHee 4yem 3a 15

(nAaTHaguaTh) KaneHaapHbIX AHEeW o
Takoro usmMeHeHusi. B cnyyae Hecornacusi
3akasunk 06s13yeTcs npekpaTuTb
nucnorb3oBaHne Ycnyr co AHA U3MEHeHUs
ctoumoctn Yenyr v/ wnuM  ycrnosui
oKasaHus Ycnyr.

3auncneHne cpegctB Ha JluueBon cyet
3akasunka npousBoguTcs B pybnsax Po
nyTeMm nepeBofa [AEHEXHOW CyMMbl Ha
pacuyeTHbIi cyeT McnonHuTtensi, B TOM
yncne C UCMNoNb30BaHMEM MNaTEXHbIX
CUCTEM.

3akasuuk CaMOCTOATENbHO HeceT
OTBETCTBEHHOCTb 3a NpaBUITbHOCTb
npoussoauMbix UM nnatexen. [pu
M3MeHeHUn  OaHKOBCKUX  pPEeKBU3UTOB
WcnonHutens, c MOMEHTa
onyobnMKoBaHUsl HOBBLIX PEKBM3UTOB Ha
cante WcnonHutens, 3akasuunk
CaMOCTOATENbHO HECET OTBETCTBEHHOCTb
3a  nnaTtexwm, npou3BedeHHble MO
yCTapeBLMM PEKBU3UTAM, OTAMYHbIM OT

PEKBU3UTOB,  yKasaHHbIX BO  BHOBb
BbICTaBNIEHHOM CYETE.
dakT onnatel 4epes 6GaHk (Nepesoad

OEHEXHbIX cpefctB no 6e3HanMyHoMy
pacyeTy) cuuMTaeTcs NOATBEPXKAEHHLIM
nocrne mnocTynieHUs COOTBETCTBYHOLLNX
cBegeHun un3 OGaHka WcnonHutensa w
SIBNSIETCS OCHOBAHMEM [ANS1 3a4MCrEeHMs
cpeacTs Ha JlueBon cHeT 3akasdunka.

Y4yeT notpebneHHbix 3akasdnkom Ycnyr
BEOEeTCAd B COOTBETCTBMU C MPUHATOMN
VcnonHutenem eauHuuen Tapudgukaumu.
Bbibop n 3aka3 Ycnyr ocyliecTBnsieTcs
3akasynkom camocTosiTenbHO B [laHenu
yrnpasneHus. OkasaHue Yenyrm

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.
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The volume of received Services is
determined solely by the Contractor’s
credentials. The basis for debiting amounts
for the Services from the Personal Account
is the data obtained using the equipment by
the Contractor to record the volume of the
rendered Services, as well as the fact that
the Customer ordered the Services.

The Contractor has the right to change the
tariffs and conditions for the provision of the
Services for convenience with the
mandatory notification of the Customer at
least 15 (fifteen) calendar days before such
a change. In case of disagreement, the
Customer undertakes to discontinue to use
the Services from the date of the change in
the cost of the Services and/or the terms of
the provision of the Services.

The amounts are replenished to the
Customer’s Personal Account in Russian
rubles by transferring the money amount to
the Contractor’s current account, including
using payment systems.

The Customer is solely responsible for the
correctness of payments. When the
Contractor’'s bank account details change,
from the moment when the new requisites
are published on the Contractor’s website,
the Customer is solely responsible for
payments made upon obsolete requisites
other than those specified in the newly
issued invoice.

The fact of payment through the bank
(transfer of amounts by bank transfer) is
considered as confirmed after receipt of the
relevant information from the Contractor’s
bank and is the basis for replenishing the
amounts to the Customer’s Personal
Account.

The recording of the Services consumed by
the Customer is carried out in accordance
with the biling unit accepted by the
Contractor. The choosing and ordering of
the Services are carried out solely by the
Customer in the Control Panel. The
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3.15.

3.16.

3.17.

HauMHaeTCcA C MOMEHTa ee MoAKYeHUs
NcnonHutenem npu HanuumMm
[OCTaTOuHbIX CpeacTB Ha JlueBom cyeTe
3akasumka. WcknioyeHnem  SBRSAOTCA
Yenyru, npegocTaBneHue KOTOpPbIX
TpebyeT noaTBepxaeHus Mcnonuutens s
COOTBETCTBUM c Ycnosuamm
NCMOMb30BaHNA OTAENbHbIX CEPBUCOB.

B cnyyasx, korga onnarta 3a 3akasvuka
npon3BoanNTCS TPETLUM nvuom
(nnatenbLukom), Heobxognmo
cobniofeHne creqyroLwmnx YCroBuii:

anda FIJ'IaTeJ'IbLLI,I/IKa-d)VBI/I‘-IeCKOFO mda -
npenocraeneHne 00BE€PEeHHOCTHN Ha
npencraeneHne nHTepecos 3akasuuka;

ANns nnaTenbLiMKa-topMandecKoro nuua -
yKasaHve B Mofe «HasHayeHue nnartexa»
nnaTtexxHoro nopydveHus «Onnata 3a
(HaumeHoBaHuWe 3akasyuika), no
nvuesomMy cyety Ne (Homep cueta)» unu
npegocTaBneHue NMUCbMEHHOro
yBegomneHus lnatenbuiMkoM O 3ayeTe
nnaTtexa B CYET ONfaTbl NO HACTOALEMY
CornaleHunio 3a 3akas4uka.

3auncneHne cpencts Ha JlvueBson cuyet
3akasumka He Npou3BOAMTCS 4O MOMEHTa
BbINOMTHEHWS BhiLLEYKa3aHHbIX YCIOBUNA.

B cnydyae oTkasa 3akasdvka oT Ycnyr Ao

MOMeHTa ncredeHus onnayvyeHHoro
nepvopa Yenyru WcnonHutens
Bo3BpalwlaeTr Ha 6GamaHc 3akasyvka

npeagoniadyeHHble OeHeXHble CcpeacTtBa
NCKIMKYNTENbHO 3a nosnHble
Hencnorb3oBaHHblE MECALbI.

3akasumk Bnpaee B [laHenu ynpaeneHus
NOaKITOUYNTL aBTOMaTu4deckoe
nononHeHne banaHca 3akasumka w/vnu
BanaHca ycnyrm no Beibopy (ganee -
"ABTOnononHeHuwe 6GanaHca"), ykasaB u
COXpaHMB AaHHble BaHKOBCKOWM KapTbl AN
aBTOMaTU4eCcKoro  CrnucaHusl, pasmep
nnartexa [Aans Kaxaoro u3 BblOpaHHbIX
fanaHcoB, gaTy O4YepesHOro cnucaHus
UNXU NOpor Mo CyMMEe [N KaXX[goro u3
BblOpaHHbIX GanaHcoB, MpU OOCTUNXKEHUU
KOTOpPOro npousonaet oyepegHoe
cnucaHme. T[lpuM coxpaHeHUM AaHHbIX
OaHKoBCKOW KapTbl Anst OGbICTpol onnarthbl
N npoBedeHUs nocnepytolen ObicTpon
onnarsl unm NoaKItoYeHUK
ABTonononHeHnss  6anaHca, 3akasuuk

3.15.

3.16.

3.17.
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rendering of the Service begins from the
moment of its connection by the Contractor
if there are enough amounts in the
Customer's  Personal Account. The
exception is the Services, the provision of
which requires the confirmation of the
Contractor in accordance with the
Condition of usage of individual services.

In cases when a third party (payer) makes
the payment instead of the Customer, the
following conditions must be met:

for the payer-individual — provision of the
power of attorney to represent the interests
of the Customer;

for a payer-legal entity — specifying the
payment order with "Payment for the
(Customer's name), the personal account
number (account number)" in the field
“purpose of payment” or provide a written
notification by the Payer about the offset
payment under this Agreement for the
Customer.

The amounts not to be replenished to the
Customer’s Personal Account until the
above conditions are fulfilled.

In case of the Customer’s refusal to use
Services before the expiration of the paid
period of the Services, the Contractor
returns to the Customer’s Balance the
prepaid amounts exclusively for the full
unused months.

The Customer shall have the right to
activate the automatic replenishment of

their Balance and/or selected Service
Balance, referred to herein as the
"Scheduled Payment", via the Control

Panel by providing and saving their bank
card information for automatic payments,
specifying the payment amount for each of
the selected balances, setting the date of
the next debit, or determining the amount
threshold for each of the selected balances,
following which another debit will occur.
When saving bank card information for
quick payment and making subsequent
quick payment or enabling the Scheduled
Payment, the Customer consents to the
automatic direct debiting of funds from the
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3.18.

41.

4.2.

cornaiiaercst c 0e3akuenTHbIM
aBTOMaTUYECKUM CMUCaAHUEM [OEHEXHbIX
cpeactB ¢ 6aHKOBCKOro cyeTa 3akasduka.
OTkntoyeHne ABTOMNOMNONHEHUS GanaHca U
yoaneHne [aHHblX OGaHKOBCKOW KapThbl
npoussoaunTcs 3akaz4ynkom
camocTosATenbHo B MaHenu ynpaeneHus.

Mo wmepe HeobxogumocTn CTOPOHLI
OCYLLEeCTBNAT CBEpKy pacyéTtoB no
CornalueHuio C odopmreHnemM
ABYCTOPOHHETO akTa CBEpPKU
B3aMMOpPaC4eTOB. AkT CBEpPKU
B3aVMOpacyeToB cocTaBnsieTcs
3aMHTepecoBaHHON CtopoHon n

HanpaBnseTcss B CUCTEME 3MNEKTPOHHOrO
OOKyMeHTooOopoTa, Yepe3 TUKET-cUcTemy
unn Ha GymaxHom HocuTene. B cnydae
HenoanucaHus akTa cBepKn
B3aMMopacyeToB " OTCYTCTBUA
BO3paXEHMN Ha Hero B Te4yeHne 15
(naTHaguatn) paboumx OHeW CO OHA ero
nony4yeHns, akT CBepKM B3aMMOpacyeToB
CUMTaEeTCs NPUHATBLIM U NOAMUCAHHBIM.

KOHO®OUOEHLUUANBHOCTb

CTOpOHbI HaCTOALMM NOATBEPXKAAOT, YTO
WHopmauus, KoTOpOoWn OHU
oOMeHMBalOTCA B pamkax MOAroToBKW, a
TaKke Mocne 3akniyeHUs HacTosLero
CornaweHusi, HoOCUT KOHdUAeHUNANbHbLIN
XapakTtep, BNAach LeHHon ans CTOpoH n
He noanexatien pasrnaLleHuto,
MOCKOINbKY COCTaBRSIET Cny»ebHyto u/mnm
KOMMeEpPYeCKyHo TanHy, nmeet
OEeNCTBUTENbHYID M MOTEHUManbHyo
KOMMEpYecKytd LEHHOCTb B cuny ee
HEN3BECTHOCTW TPETbUM nnuaM, K Hewn
HeT cBOOOAHOrO AOCTyna Ha 3aKOHHOM
OCHOBaHWN. Jlob6as NHpopmaLus,
nepefasaemas nocpeacTsom
TukeT-cucTeMbl UM SNEKTPOHHON MOYTHI,
a Takke MoryyYyeHHas npu noceLleHum
npeacTaBuTeNsaMum 3akasuuka
[aTa-ueHTpa, HOCUT KOHnaeHUManNbHbIN
xapakTtep. B [data-ueHTpe Wcnonuutens
3anpeltaetcsa  ¢oTo-BMaeocbemka 6es

nony4eHus NUCbMEHHOI0 cornacus
WcnonHutens.

3aka3umMKk gaeT CcBOe corfacue Ha
packpbiTe dakTa COTpyaHMYecTBa
3akasduka c WcnonHutenem,
ncnornb3oBaHue 3akas4ynkom
onpeaeneHHbIX Yenyr, a Takke
npegoctaensieT  VicnonHutenio  npaso

pasmellats (UpMeHHoe HanMeHoBaHue,

3.18.

41.

4.2.
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Customer's bank account. Disabling the
Scheduled Payment and removing bank
card information shall independently be
carried out by the Customer through the
Control Panel.

When required, the Parties shall perform
reconciliation of settlements under the
Agreement and execute a bilateral
reconciliation report. The Reconciliation
Report shall be drawn up by the Party
concerned and sent via the electronic
document flow system or in hard copy or in
the Ticket system. In case of non-signing of
the reconciliation report and absence of
any objections thereto within fifteen (15)
working days from the date of its receipt,
the reconciliation report shall be deemed
accepted and signed.

CONFIDENTIALITY

The Parties hereby confirm that within the
preparation, as well as after the conclusion
of this Agreement, they exchange the
information which is confidential, valuable
to the Parties and not subject to disclosure,
since it constitutes an official and/or
commercial secret, has a real and potential
commercial value under its obscurity to
third parties, there is no free legal access to
it. Any information which is transmitted via
the Ticket System or e-mail, as well as
received during the visit to the Data Center
by the representatives of the Customer, is
confidential. Photographing without a
written consent of the Contractor is
prohibited in the Contractor’'s Data Center.

The Customer shall give their consent for
the disclosure of the fact of cooperation of
the Customer with the Contractor and the
fact of use of specific Services by the
Customer; it shall also grant the Contractor
the right to place the Customer's brand
name, commercial designation and
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4.3.

4.4.

4.5.

4.6.

4.7.

KomMMep4yeckoe 0003Ha4YeHe U ToBapHble
3HaKun 3akas4ynka B nyGnnYHbIX
MUCTOYHMKAX W Ha caunte WcnonHutens.
Takoe ucnonb3oBaHve He nogpasymeBaeT
nog cobowm packpbiTne MHbIX
noapobHocTel COTpyaoHU4YeCTBa.
WcnonHutens yeepomnser 3akasduka O
packpbiTuM akTta CcoTpygHU4ecTsa MU

pasmMeLleHnn dUpMEHHOro
HaVMeHOBaHUS, KOMMEepPYECKOro
0003Ha4YeHNss M TOBapHbLIX  3HAKOB
3akasuuka 3a 30 (Tpmauats)

KaneH4apHbIX OHEW OO0 TaKOoro pacKpbiTus
n/vnn pasmeleHns ¢ MCNonb3oBaHMEM
TukeT-cncTemsl n/vnn ANEKTPOHHON
noYTbl U/Mnn TenegoHHON CBA3N.

Mcnonb3oBaHue dMpPMEHHOrO
HaMMeHOBaHWs, KOMMepP4ECKOro
0003Ha4YeHNss 1  TOBApHbIX  3HAKOB

3akasumka no Hactosawemy CornalleHuto
He $BMNSIETCS MCMNONb30BaHWEM MNpaB Ha
oxpaHsiemMble OObEKThI
WHTENNEKTyanbHoNn CcobCTBEHHOCTN MO
CMbICIy MONOXEHWI 3aKoHodaTeNbLCTBA
P® 00 oxpaHe npaB Ha 0ObeKTbl
WHTENNEeKTyanbHON COGCTBEHHOCTMU.

UHdopmaums, ykaszaHHas B n. 4.1. He
MOXeT  OblTb  onybnukoBaHa w1
nepegaHa TpeTbUM nuuam bes
NMUCbMEHHOro cornacusi Ha 3To Apyrou

CTOpOHbI B TeyeHWe cpoka [OencTeus
HacTodwero CornaweHns, a Takke B
TeyeHne 5 (naTu) net nocrne ero

npekpaLleHus nNo NoGoi NpudmHe.

Kaxpass CrtopoHa o6si3aHa npuHMMaTb
BCE pasyMHble Mepbl, HeobXxoauMmble U
uenecoobpasHble Ans NpeaoTBpaLleHns
HeCaHKLNOHUPOBAHHOIO pacKpbITHA
KOH(buaeHumManbHon uHdopmaumm. [pu
3TOM NMPUHMMaeMble Mepbl JOIMKHbI ObiTb

He MeHee CYyLLIEeCTBEeHHbl, 4YeM Te,
kotopble CTOpoHa MpuHUMaEeT Ans
coxpaHeHust cBoeli coBCTBEHHOM

nHcopmaumm nogobHoro poaa.

McnonHutenb MMEET MpaBoO pacKpbiBaTb
cBedeHMa o 3akasyMke TONnbko B
COOTBETCTBUM C 3aKkoHogaTenbcTBoM PO.

B cnyyae HapylleHns npeaycMOTpeHHOro
CornalleHvem pexuma
KOHUAEHUMANbHOCTH WcnonHutenb
BNpaBe oTkasaTtb 3akasuumky B
nanbHenwem oKasaHum Yenyr B
OOHOCTOPOHHEM MOpsiAKe, HayMHast C

4.3.

4.4.

4.5.

4.6.

4.7.
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trademarks in public sources and on the
Contractor's website. Such use shall not
imply disclosure of other details of
cooperation. The Contractor shall notify the
Customer about the disclosure of the fact of
cooperation and placement of the business
name, commercial designation and
trademarks of the Customer 30 (thirty)
calendar days before such disclosure
and/or placement through the Ticket
system and/or email and/or telephone.

The use of the Customer’s brand name,
trade designation, and trademarks under
this Agreement is not the use of protected
intellectual property rights within the
meaning of the provisions of the legislation
of the RF on the protection of intellectual
property rights.

The information specified in clause 4.1.
may not be published or transferred to third
parties without a written consent of the
other Party during the term of this
Agreement, as well as within 5 (five) years
after its termination for any reason.

Each Party is obliged to take all reasonable
measures necessary and appropriate to
prevent unauthorized disclosure of the
confidential information. At the same time,
the taken measures should be no less
significant than those that the Party takes
to preserve its own information of this type.

The Contractor has the right to disclose
information about the Customer only in
accordance with the legislation of the RF.

In case of violation of the confidentiality
regime stipulated by the Agreement, the
Contractor has the right to refuse the
Customer in the further provision of
Services unilaterally, starting from the date
of the discovery of such a violation, as well
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5.1.

5.2.

5.3.

5.4.

5.5.

natbl 0o6HapyxeHust nogobHoro
HapyweHus,, a Takke noTtpeboBarb
KOMMeHcaumm  yObITKOB,  MOHECEHHbIX
BCNneacTBMe  HapylleHus  3akasqyuMkom
pexuma KOHdKnaeHUManbHom
WHpopmaLmn.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a
HeHaanexawee MCNOSTHEHNE
Cornaluenus B COOTBETCTBUUN c
3aKoHOOaTeENbLCTBOM Poccuiickon
depepaumm c yyeTom ycrosun,
yCTaHOBMNeHHbIX CornalleHnem.

WcnonHutenb obecneymBaet
BecnepeboriHoe PYHKLMOHNPOBaHNE
cBoero obopyaoBaHusg,
3a4eMCTBOBAHHOIO B NpeaocTaBleHun
Ycnyr, 3a  UCKMOYEeHWeM  cry4aes

NMaHOBOIro TEXHMYECKOro 0bBCnyxmBaHUs,
paboT, BbI3BaHHbLIX cOosiIMM B paboTte

obopynoBaHus nnm nporpaMMHoro
obecrnevyeHns, a Takke B cnyyasx
HEeBO3MOXHOCTU NOMNHOLIEHHOTO

MCMNONb30BaHMsA COOCTBEHHLIX PECYPCOB
VcnonHuTtensa BcneacTtevMe OEUCTBUN UNK
OesgencTBust  TpeTbUX  nuLy  w/unu
HepaboTocrnocobHoCTH
TpaHCNOPTHO-NMH(OPMALIMOHHBLIX
KaHanoB, a Takke B Criyyae aBapuil uUnu
06CTOATENLCTB HEMPEOLONUMOW Ccunbl. B

cny4yae BHEMN1IaHOBOIo OTKITHOYEeHUA
SJ'IEKTpOCHa6)KeHI/IF| mnn aBapumn
WcnonHutenb He3ameannTeribHo

npucTtynaeTr K yCTpaHeHUK Henonagok u
Nno BO3MOXHOCTU onoBeLLaeT 3akasyunka o
BHEMJTAHOBOM OTKITHO4EHUN.

3akasyMk MpuUHMMaeT Ha cebs MomnHyo
OTBETCTBEHHOCTb n BCe PUCKM,
CBSI3aHHblE C WCMNOMb30BaHMEM CETU
MHTepHeT 4yepes pecypcbl u/unu Ycnyru
WcnonHutens.

B cnyyae ecnu 3akas3yuk He yBeaoMUN
WcnonHutens o] CM€eHe HOMepa
TenedoHa, C KOTOPOro OcyLlecTBnsnach
permctpauusi, WcnonHutenb He HeceT
OTBETCTBEHHOCTb 3a  HEBO3MOXHOCTb
BOCCTaHoBrneHus poctyna B [laHenb
yrnpaBneHnsi, a TakkKe HEBO3MOXHOCTb
OCYLLLEeCTBUTb noeHTndmkaunio
3akasuuvka B KaoM KOHKPETHOM crny4yae.

B cny4yae npenbssneHna K WcnonHutento

5.1.

5.2.

5.3.

5.4.

5.5.
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as to demand compensation for losses
incurred due to the violation of confidential
information by the Customer.

PARTIES RESPONSIBILITY

The Parties are responsible for the
improper performance of the Agreement in
accordance with the legislation of the
Russian Federation, taking into account the
conditions established by the Agreement.

The Contractor ensures uninterrupted
operation of its equipment involved in the
provision of the Services, except for cases
of planned maintenance, work caused by a
hick-up of the hardware and software, as
well as in cases where it is impossible to
fully use the Contractor’'s own resources
due to actions or inactivity of third parties
and/or transport information channels
inoperability, as well as in case of accidents
or force majeure. In case of an
unscheduled power failure or accident, the
Contractor  shall immediately  start
troubleshooting and notify the Customer
whenever possible of an unplanned failure.

The Customer assumes full responsibility
and all risks associated with the use of the
Internet through the resources and/or
Services of the Contractor.

If the Customer has not notified the
Contractor of the change of the phone
number from which registration was carried
out, the Contractor shall not be responsible
for the impossibility of restoring the access
to the Control Panel, as well as the inability
to identify the Customer in each particular
case.

In case of getting the complaint and/or
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5.6.

6.1.

6.2.

6.3.

NPETEH3UN U/UNN NCKOBbLIX TpeboBaHMI OT
TPeTbUX NuL, a Takke NpaBoobnagatenen
(no penam O 3awWmTe MUCKMOYUTENbHbLIX
npas Ha 00ObEKTHI, HEe3aKOHHO
pasMelleHHble Ha  calTe  (canTax)
3akasuvMka u/unu KnueHTtoB 3akasuuka),
WcnonHuTenb BrnpaBse npuBneYvb
3akasuvka K yyacTuio B fene B KayecTse

COOTBETHMKA, a TaKxkKe HOTpe6OBaTb
BO3MeLleHnsA cyqeGHux pacxogos u”
y6bWKOB B nopsagke perpeccHbIX

Tpe6OBaHMﬂ B Cliydae B3biCKaHuA C
McnonHutena OeHEXHbIX cpencte  3a

HapyLleHue OencTByIoLLEro
3aKoHOAaTenbCTBa, JonyuieHHoe
3akasumkoMm. Kpome Toro, McnonHutenb
BrpaBe notpeboBarb BO3MeLLeHUd

yBbLITKOB B Mopsdke perpecca B cryyae
HapylLeHUa 3aKa3uymMKoM JMLEH3UOHHBIX
yCroBMuii npwu 1Cnonb3oBaHum
apeHaoBaHHOTo y Wcnonuutens
nporpaMMHoro oGecneyeHus.

3akasynk CamMOCTOSTENbHO OTBEYaeT 3a
cogepxaHuve WHopmauun,
obpabaTbiBaeMo C MOMOLLbIO  YCnyr,
nepegaBaemMo UM UM UHBIM NIMLOM Nog
€ro CeTeBbIMW pPEKBM3UTAMM MO CETU
MHTepHeT ©n CcOOCTBEHHBIM pecypcam
WcnonHutensi, 3a ee [OOCTOBEPHOCTb,
YACTOTY OT MNPETEH3UN TPETbUX N,
NpaBOMEPHOCTb €€ PacnpoCTPaHEHUsT U
Bped, MPUYMHEHHbLI €ro  OesHUSIMU
(MM4HO WM MHBIM  NMUOM  Mod,  ero
CETEBBLIMY PEKBU3UTAMW) JIMHYHOCTU WU
WUMYLLECTBY rpaxiaH, lopuanYeckux nuu,
rocygapcrtea unm HPaBCTBEHHbIM
npvHUunam obuiecTsa.

OrPAHUMYEHUE OTBETCTBEHHOCTHU

McnonHuTtenb He HeceT OTBETCTBEHHOCTb
3a NPOTMBOMNpPAaBHbIE [encTems
3akas4yuka.

NcnonHutenb He HeceT OTBETCTBEHHOCTU
3a HapylleHue npaB TPeTbux nuL,
BO3HVKLIMX B  pesynbrate AeWcTBUiA
3akasuuka, COBEPLLEHHbIX c
MCMoMNb30BaHNem Yenyr,
npegocTaBnsemMbix MicnonHutenem.

OTBETCTBEHHOCTb WcnonHutens 3a
yObITKM,  BO3HMKWIME B CBSABM C
ncnonHeHnem CornaweHus, HU Npu Kakmnx
obcToATENLCTBAX HE MOXET MPEBbLILLATb
CYMMBbI MECSIYHOM onnarhl 3a
oKkasbiBaeMble Mo CornalleHuio Ycnyru.

5.6.

6.1.

6.2.

6.3.
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claims from the third parties, as well as
from right holders (in cases of protection of
exclusive rights to objects illegally posted
on the Customer’s website(s) and/or clients
of the Customer) to the Contractor, the
Contractor has the right to involve the
Customer in as a co-respondent, as well as
to demand compensation of court costs
and damages in the order of recourse in
case of recovery from the Contractor of
amounts for violation of the current
legislation, admitted by the Customer. In
addition, the Contractor is entitled to
require compensation for damages in
recourse if the Customer violates licensing
conditions when using leased software
from the Contractor.

The Customer is independently responsible
for the content of the information processed
by the Services, transmitted by him or any
other person under his network details via
the Internet and the Contractor’s own
resources, for its accuracy, clean title from
claims of third parties, the legality of its
dissemination and harm caused by his acts
(personally or by another person under his
network details) to the person or property of
citizens, legal entities, the state or the
moral principles of society.

LIMITATION OF RESPONSIBILITY

The Contractor is not responsible for the
unlawful actions of the Customer.

The Contractor shall not be responsible for
the violation of the rights of third parties
arising from the actions of the Customer,
committed using the Services provided by
the Contractor.

The responsibility of the Contractor for
losses incurred in connection with the
execution of the Agreement, cannot exceed
the amount of the monthly payment for the
Services provided under the Agreement in
no event shall.
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6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.

McnonHutens He gaet FapaHTl/II7I TOro, 410
nony4eHHoe nocpencTtBoOM OKa3blBaeMbIX
yCJ'IyF nporpaMmMHoe obecneyeHre wunu
nobble apyrne martepuarnbl He coaepXxart

BUpPYCHI n apyrue BPEOOHOCHbIE
KOMMOHEHTHI, n He HeceT
OTBETCTBEHHOCTM 3@  MpsAMON  wnn
KOCBEHHBbIN yepb, NPUYNHEHHBIN
3akasumky B pesynbrate  owwubok,
NponycKkoB, MepepbIBOB, 3afepXeKk B

paboTte, yganeHus annos u Apyrux
nedekToB Npu nepefaye OaHHbIX.

McnonHuTenb He HeceT OTBETCTBEHHOCTU
nepepn 3aKaz4nmKkoMm:

3a nobble  yObITKM,  MOHECEHHbIE
3aKka3umMkoM K3-3a pasrnalleHusi, ytepu
h HEBO3MOXHOCTM nony4veHus
nocrnegHMM CBOMX YYeTHbIX [OaHHbIX.
Jlloboe nuuo, coobuimBlliee naponu u
Opyryto KOHbnaeHUnanbHyo
nHopmaLmio, TpebytoLytocs ans
naeHTugmkaumm 3akasuuka, unm
ucrnonb3ylollee  3TM  JaHHble  AnA
asTopusauum B [laHenu ynpaBneHus,
paccmaTpuBaeTcs Kak ero
npeacraBuTeNb, KOTOPbIA OEWCTBYeT OT
umeHn 3akasymka. [octyn B [laHenb
ynpaBneHns (BOCCTaAHOBIIEHME NOrMHA M
napona  3akasdvMka) OCyLleCTBNAeTcH
cnocobom, BbIOpaHHbIM 3akasyuMkoMm B
MaHenn ynpaeneHus.

3a HEMony4eHHyo npubbinb n
ynyLweHHylo BbIrogy, a Takke 3a ntobble
KOCBEHHble yObITKN, NOHEeCEHHble
3aka3uMkoM B Mepvog WCMofb30BaHUs
h Heucnonb3oBaHUs Yenyr
WcnonHutens.

3a HopManbHoe PYHKLMOHMPOBaHME CeTH
MHTEpPHET unn ee YacTen, paBHO Kak 1 3a
UX [JOCTYMHOCTb Ansd 3akasvuka, ecnuv
MHoe npsmo He npeaycMoTpeHo
CornatueHuem.

3a nbyto uWHdopmauuo, ToBap WK
Ycnyry,  nony4veHHble  4yepe3  ceTb
MHTepHeT, B TOM 4wucne, €crnvM OHU
pa3MelleHbl Ha COOCTBEHHBLIX pecypcax
WcnonHutens.

3a WU3MEeHeHWe CBOWCTB, (YyHKUMA W1
KayectBa  Ycnyr,  npegocTaBnseMblX
3aKasunky, ecnu TakoBble SBHO He

6.4.

6.5.

6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.
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The Contractor does not guarantee that the
software obtained through the Services
rendering or any other materials, doesn't
contain viruses and other harmful
components, and he is not responsible for
direct or indirect damage caused to the
Customer as a result of errors, omissions,
interruptions, delays in operation, removal
files and other defects during data transfer.

The Contractor shall not be liable to the
Customer:

For any losses incurred by the Customer
due to disclosure, loss or inability to obtain
its credentials. Any person who has
provided passwords and other confidential
information required to identify the
Customer, or who uses this data for
authorization in the Control Panel, is
considered as his representative, who acts
on behalf of the Customer. Access to the
Control  Panel (recovering of the
Customer’s login and password) is carried
out in the manner chosen by the Customer
in the Control Panel.

For loss of profits and benefits, as well as
for any indirect losses incurred by the
Customer during the period of use or
non-use of the Contractor’s Services.

For the normal functioning of the Internet or
its parts, as well as for their availability to
the Customer, unless otherwise expressly
provided by the Agreement.

For any information, product or Service
received via the Internet, including if they
are located on the Contractor’'s own
resources.

For changing the properties, functions, and
quality of the Services provided to the
Customer, if those are not explicitly
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6.5.6.

6.5.7.

6.5.8.

6.5.9.

6.5.10.

6.5.11.

6.5.12.

onucaHbl B CornatieHuu.

3a kayecTBO, 0e30WMOOYHOCTL MU
OTCYTCTBUE BPEOOHOCHBIX KOMMOHEHTOB B
NCnonb3yeMmom Ha cepepax
Vicnonuutens v apyrux pecypcax cetu
WHTepHeT nnun npegnaraemMom 3akasymky

nporpaMmmHoOM obecrnevyeHuu, ecnu
TakoBoe He pa3pabotaHo  camum
WMcnonHutenem wunu ecnu  3akasqyuk

ucnonb3yeT obopyaoBaHue, He nmMetoLLee
0653aTenNbHbIX NUUEH3UN "
cepTuduKaToB.

3a 3agepxkku, nepebon B pabote u
HEBO3MOXXHOCTb NOMHOLIEHHOTO
MCMONb30BaHUsI COBCTBEHHbIX PeCcypcoB
WcnonHuTtens, npoucxoasiine npsamo mnm
KOCBEHHO MO MpuynHe OencTBUA UMK
OesmencTBUMA  TpeTbUX Nl U/unu
HepaboToCcnocobHOCTLIO
TpaHCMNOPTHO-MHAOPMALIMOHHBIX KaHanoB
3a npegenamu CcobCTBEHHbIX pPecypcoB
WcnonHutens.

3a nobble HenpaBoMepHble [OelCTBUA
TPETbUX NiLL.

3a  cogepxaHue  MHOPMALMOHHbIX
Y3roB, co3aBaeMbIX 1 NOAAEPXKUBAEMbIX
3aKa3uymMKkoM WnKn Monb3oBaTensmMn, U He

ocyLecTBnseT Kakon-nmdo
npensapuTenbHoOn LeH3ypbl. [Mpu atom
WcnonHutens  vMMeeT  npaBo  Mpu
HeobxogumocTy, BbI3BAHHOM

HapyweHveM 3akasunkom CornalleHus
n/vnu 3akoHogaTenbCcTBa, OnoKMpoBaThb,
M3MEHSTb, yoansartb cogepxmmoe
WHOPMALMOHHBLIX pecypcoB 3akasuvka
WK ero nonb3oBaTtenen.

3a COXPaHHOCTb WHpopmaumn,
pasmMeLLaemon 3akazumnkom, c
ucnonb3oBaHnmem Ycnyr WcnonHutens,
ecnm obpaTHoe He OroBOPEHO B
CornaweHuu.

Mepen 3akasymkoMm uW/unuM  TPeETbUMMU

nuuamm 3a pasmeLleHne n/mnu
ucnonb3oBaHne  3akasumkom  nGoro
nporpaMmHoro  obecneyeHnss u  ero
KOMMOHEHTOB  Mpu  okKasaHuum  Ycnyr
WcnonHutenem.

3a HapyweHne nobbIX NULEH3NOHHbIX
TpeboBaHuWiA 1 cornalleHni 3akasz4ymKkoM.

6.5.6.

6.5.7.

6.5.8.

6.5.9.

described in the Agreement.

For quality, accuracy and absence of
malicious components used by the
Contractor’'s servers and other Internet
resources or software offered to the
Customer, if one is not developed by the
Contractor itself or if the Customer uses
equipment that does not have mandatory
licenses and certificates.

For delays, break-downs and impossibility
of the full usage of the Contractor’'s own
resources, which arose directly or indirectly
due to actions or omissions of third parties
and/or inoperability of traffic data channels
outside the Contractor’s own resources.

For any illegal actions of third parties.

For the content of information sites created
and maintained by the Customer or users,
and does not implement any prior
censorship. Therewith the Contractor has
the right to block, modify, delete the content
of the information resources of the
Customer or its users if it's necessary due
to a violation by the Customer of the
Agreement and/or legislation.

6.5.10. For the safety of information posted by

6.5.11. Towards

6.5.12. For
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the Customer, using the Contractor’s
Services, unless otherwise specified in the
Agreement.

the Customer and/or third
parties for the placement and/or usage by
the Customer of any software and its
components when providing the Services
by the Contractor.

violation of any
requirements and agreements by
Customer.

licensing
the
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6.6.

7.1

7.2.

7.3.

7.4.

7.5.

7.6.

WcnonHutenb He oTBevaeTr 3a
cogepxaHuve WHopmauun,
nepegasaemMon  3akaszdMkoM Mo  ceTu
MHTepHeT ©n CcOOCTBEHHBIM pecypcam
WcnonHutens. McnonHutenb He
KOHTponupyet cogepxaHue

WHcopMaunn, XpaHUMOR, NyGNMKyeMon
UnM pacnpocTpaHseMon 3akasvymkom C
Mcnonb30BaHNEM npeaocTaBeHHbIX
Yenyr, 7] He HeceT HUKaKOW
OTBETCTBEHHOCTU 3a TOYHOCTb, Ka4yeCTBO
W cofepxaHue Takon Hopmaumn.

3ABEPEHUA N TAPAHTUMN

3akasuuk noaTBepXXaaetT, 4yTO npu
pernctpaumm B Manenn ynpaeneHna
nepenan WcnonHutenio OOCTOBEpPHbIe

JaHHble 0 cebe, a Takke aKTyallbHble
DaHkoBCKMe PEKBU3NTbI N KOHTAKTHbIE

OaHHble.
3akasunk  00sizyeTcs  obecneumBaTb
aKkTyanbHOCTb MHopMauun o cebe B
Manenu yrpaBneHus, coobLaTtb

WcnonHutento 06 naMeHeHWM yka3aHHON
WHdopmaumm B TevyeHne 5 (NaTn)
pabounx aHeWn ¢ MOMEHTa ee U3MEHEHMS.

3akasuuk noaTBepXxaaeT, YToO He HaMepeH
ncnonb3oBaTb yCJ'IyFl/I Wcnonuutena B
NpPOTUBONPaBHbLIX LenAax.

Ons 3aKnYeHus n NCNOMHeHNs
CornaweHnnss 3akasymk nonyymn Bce
HeobxoauMmble cornacusi, ogoopeHust u
paspeLleHus, nonyyexHve KOTOPbIX
Heobxoanmo B COOTBETCTBUM c
OEeNCTBYOLWLMM 3aKoHOoaaTenbLCTBOM
Poccuiickon denepauuu,

yyqypeanTenbHbIMU OOKyMeHTaMun n
JTOKarnbHbIMU HOPMAaTUBHbLIMW aKTaMW.

Jlnuo, 3akntovawuwiee CornaweHve oT
UMEHM M NO MopyveHuto 3akas3dyuka, Ha
[eHb 3aKnoyeHus nmeet BCE
HeoOXxoaMMble N5 3TOro NOSTHOMOYMS.

He cyliecTByeT
NOA3aKOHHbIX HOPMAaTUBHBbIX "
MHOMBUOYaANbHbIX  aKTOB,  JlOKasbHbIX
OOKYMEHTOB, CyAebHbIX akToB, B TOM
yncne akToB W PEeLIeHUA MHOCTPaHHbIX
CYOOB, WHOCTPaHHbIX U MeXOyHapOOHbIX
OpraHoB, a TaKKe pEeLIEeHUA OpraHoB
ynpaBreHnsi, 3anpeljaowmnx 3akasynky
WU OrpaHMYMBalOLMX  €ro  MpaBo
3aknoyaTb M ucnonHaTe Cornailexuve.

3akOoHOOaTelbHbIX,

6.6.

7.1

7.2.

7.3.

7.4.

7.5.

7.6.
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The Contractor is not responsible for the
content of information transmitted by the
Customer via the Internet and the
Contractor’s own resources. The
Contractor does not control the content of
information stored, published or distributed
by the Customer using the provided
Services, and is not responsible for the
accuracy, quality and content of such
information.

REPRESENTATIONS AND WARRANTIES

The Customer confirms that when
registering at the Control Panel, he
provided the Contractor with reliable

information about himself, as well as
current bank details and contact details.

The Customer undertakes to ensure the
relevance of the information about himself
in the Control Panel, to inform the
Contractor about the change of the
specified information within 5 (five) working
days from the moment of its change.

The Customer confirms that he does not
intend to use the Services of the Contractor
for unlawful purposes.

For the conclusion and execution of the
Agreement, the Customer received all the
necessary consents, approvals and
permits, the receipt of which is necessary in
accordance with the current legislation of
the Russian Federation, charter documents
and in-house policies and procedures.

The person has all the necessary powers
for concluding the Agreement on behalf of
and by order of the Customer on the day of
the conclusion.

There are no legislative, sub-legal
normative and individual acts, local
documents, judicial acts, including acts and
decisions of foreign courts, foreign and
international bodies, as well as decisions of
the governing bodies prohibiting the
Customer or restricting his right to conclude
and execute the Agreement.
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7.7.

7.8.

7.9.

7.10.

3aka3uvMk noaTBepXOaeT, u4TO  uMMeeT
Hagnexawmm obpa3oM 0dOpPMIIEHHbIE
nUUeH3nn,  ceptudukatbl U UHblE
paspeLunTenbHble OOKYMEHTB,
HeoOxoauMble AN OCYLLECTBIEHUSI €ro
neaTenbHOCTM Ha Tepputopun PP, ecnn
ero [eATenbHOCTb B COOTBETCTBUU C
3aKoHOOaTenLCTBOM Po noanexut
cepTumkauumn n/mnn nMUEH3NPOBaHUIO.
B cnyyae otcytctBUs  Tpebyembix
ceptudumkaTtoB 1 nuueHann McnonHuteno

He HeceT OTBETCTBEHHOCTb 3a
ncrnonb3oBaHne 3akas4ynkom
obopynoBaHus C HapyLleHnem

ﬂeﬁCTBYKHueR)3aKOH0ﬂaTeﬂbCTBa.

3akasuuk noATBepXaaet, yTo 06s3yeTcs

ncnonb3oBaTb nporpammHoe
obecneyeHne (kak npegocTaBnsiemoe
WcnonHutenem, Tak M CaMOCTOSITENbHO
3akasumkom) NCKMOYNTENBbHO B
COOTBETCTBUM c FIMLEH3NOHHBIMU
TpeboBaHMSAMM.

CTOpOHbl B paMKax  WUCMOSHEHUs
Cornawennss  06sa3ytoTcs  cobnopatb
TpeboBaHus NMPUMEHUMOTO

aHTUKOPPYMNLUMOHHOIO 3aKoHOOAaTenbCTBa,
He npeanpuHUMaTb HUKakux OencTBUi,
KOTOpble ~ MOrYT  HapylwuTb  HOPMbI
aHTUKOPPYMLMOHHOIO 3aKkoHoAaTenbCTBa
UnM cTatb NPUYMHOW TaKOro HapylleHus
apyron CtopoHoin. B TOM uyucne He
TpeboBaTb, He Mony4yaTtb, He nNpeanaratb,
He CaHKUMOHMpOBaTb, He obellatb U He
cosepLuatb He3aKOHHble nnaTtexm
HanpsiMylo, 4Yepes TpeTbUX nuy, unm B
KayecTBe nocpegHuka, BKNoyas (HO He
OrpaHNYMBaACh) B3ATKU B OEHEXHOW Unu
nobon  uHoW  dopme,  KakMM-rnmbo
PUNYECKUM UMW IOPUANYECKUM NnLLaMm,
BKM4ass  (HO He  orpaHM4YuBasiChb)
KOMMeEpYEeCKMM opraHusauusM, opraHam
BracTtu " camoynpaBneHus,
rocyqapcTBEHHbIM CMy>XallUUM, YaCTHbIM
KOMMNaHUsIM 1 UX NpeacTaBUTENSM.

B cnyyae HapyweHus ogHon n3 CTopoH

yKasaHHbIX 0693aTenbLCTB, apyras
CTopoHa BrnpaBe B OOHOCTOPOHHEM
nopsiake  MPUOCTaHOBWUTH — UCTOMHEHWe

cBoux obsizatenbcTB no CornalleHuio Ao
YCTPaAHEHMST HapyLUeHUsT UM OTKa3aTbCsl
OT ucnonHeHunss CornaileHusi, HanpaBuB
06 3TOM NUCbMEHHOE yBEAOMIIEHME.

OBCTOATENIbCTBA

7.7.

7.8.

7.9.

7.10.
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The Customer confirms that they have
properly issued licenses, certificates and
other permits necessary for the
implementation of their activities in the
Russian Federation if their activities in
accordance with the legislation of the RF
are subject to certification and/or licensing.
In the absence of the required certificates
and licenses, the Contractor shall not be
liable for the use by the Customer of the
equipment in violation of applicable laws.

The Customer confirms that they undertake
to use the software (both provided by the
Contractor and independently by the
Customer) exclusively in accordance with
the licensing requirements.

The Parties to the Agreement shall comply
with the requirements of the applicable
anti-corruption laws and shall not take any
actions that may infringe the anti-corruption
laws or cause such infringement by the
other Party. Including not requesting,
receiving, offering, authorizing, promising
or making illegal payments directly, through
a third party or as an intermediary,
including (but not limited to) bribes in
monetary terms or any other form, to any
person or legal entity, including (but not
limited to) commercial entities, government
and local authorities, public officials, private
companies, and their representatives.

Should either Party infringe the above
obligations, the other Party shall be entitled
to unilaterally suspend the fulfillment of its
obligations hereunder until the infringement
is remedied or refuse to fulfil the
Agreement by submitting a written notice
thereof.

FORCE MAJEURE
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8.1.

8.2.

8.3.

8.4.

HEMPEOAONIMMOW CUTbI

CTOpOHbI He HeCyT OTBETCTBEHHOCTU 3a

3a0EPXKKN B MncnonHeHunn mnnm
HeuncnosrnHeHne 0653aTenbLCTB no
CornawueHuto, ecnm 3a0EPXKKN mnnn

HEeWCrnonHeHne npov3oLWwnM BCNeacTeme
06CTOATENLCTB HEMPEOZONUMOW Cunbl. B
4YNCNO TakuxX OOCTOSATENLCTB BXOAST B
TOM u4ucrie (HO He OrpaHWYMBasiCh):
BOWHbI, BOEHHble [OENCTBUS, MSATEXN,
cabortax, 3abacToBkM, NoXapbl, B3pbIBbI,
HaBOOHEHUS  WNN  WHble  CTUXUIAHbIE
OencTBus, M3gaHWe HOPMAaTMBHLIX aKTOB
3anpeTuTenbLHOro xapaktepa
rocygapcTBeHHbIMU opraHamu
Poccuiickon ~ Pepepaumu, cyOGbekToB
Poccunckon ®depepaumm unuv opraHamu
MECTHOro camoynpaBneHus, aKkThbl
OpraHoB WMHOCTPaHHbLIX TrocyaapcTB U
MeXOyHapOOHbIX OpraHoB, B TOM 4ucrne
peleHns O BBEOEHWM CaHKUMhA B
oTHoweHun CtopoH CornalueHusi, UHble
obcTosATENbLCTRA, NnpenycMOTPeEHHbIE
OeNCTBYIOLLMM 3aKoHoOaTenbLCTBOM
Poccuinckon depepaumu.

HemenneHHo nocne nony4yeHus
WHdopMaLMM O HacTynneHun nbbix
00CTOATENLCTB, 3a4epKMBatoLLNX
MUCMNOSMHEHNEe  uUnn WHbIM  obpa3som
NPensiITCTBYOLLNX MCMNOJTHEHUIO
CornatueHus, CTOpOHBI MUCbMEHHO

yBeoMNsAT 06 aToM Apyr apyra.

CTOpOHbI He HecyT OTBETCTBEHHOCTU 3a
nobble  yObITKKM, a TakKe pacxofbl,
CBsi3aHHble c NpeTeH3nsiMun unu
TpeboBaHUsIMU TPETbUX NUL, KOTopble
MoryT BO3HUKHYTb B pesynbraTe
00CTOATENLCTB HEMNPEOAONUMON CUTbI.

Ecnn obctosiTensCTBO  HENpeoaonMmonm
CWnbl,  BbI3blBalOWEE  CYyLLECTBEHHOE
HapyLleHve unm HeucnonHeHne
obsizatenbcTB no CornatleHunto, ANUTCs
oonee 30 (TpuauaTtun) KaneHaapHbIX AHER,

Kaxpaas CtopoHa nmeer npaso
npekpatnte  genctesue  CornaweHus
nocne nopayu Aapyrow CtopoHe

npenBapuTenbHOro, 3a 5 (nATb) pabo4mx
OHel  MUCbMEHHOro  YBEOOMIIEHUS O
CBOEM HaMepeHuUM NpekpaTuTb AencTene
Cornatuenus.

CPOK OEUCTBUA, NOoPALOOK
M3MEHEHUA n MPEKPALLEHUA
COMALLUEHUA

8.1.

8.2.

8.3.

8.4.
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The Parties shall not be liable for delays in
the performance or non-performance of
obligations under the Agreement if delays
or non-performance occurred due to force
majeure circumstances. These
circumstances include but not limited to:
wars, military actions, insurrections,
sabotage, strikes, fires, explosions, floods
or other natural disasters, issuing of
regulatory prohibitive nature acts by
government bodies of the Russian
Federation, constituent entities of the
Russian Federation or local government,
acts of bodies of foreign states and
international bodies, including decisions on
the imposition of sanctions in respect of the
Parties of the Agreement, other
circumstances stipulated by the current
legislation of the Russian Federation.

Immediately after receiving information
about the occurrence of any circumstances
that delay the execution or otherwise
impede the execution of the Agreement,
the Parties should notify each other in
writing.

The Parties are not liable for any losses, as
well as costs associated with complaints or
claims from third parties that may arise as a
result of force majeure.

If force majeure causing a significant
violation or non-fulfilment of obligations
under the Agreement, lasts more than thirty
(30) calendar days, each Party has the
right to terminate the Agreement after
submitting a preliminary notice to the other
Party within 5 (five) working days with own
intention to terminate Agreement.

TERM, AGREEMENT AMENDMENT AND
TERMINATION PROCEDURES
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9.1.

9.2.

9.3.

HacTtosaiwun CornallueHue  3akno4eH
CpPOKOM Ha OAWH rof 1 BCTynaeT B cuny ¢
JaTbl MNPUHATUS  YCNOBUA  HACTOSLLErO
cornawleHns  (coBeplleHUst  akuenTa)
BakasumkoMm. B cnyyae ecnu 3a 30
(TpMauatb)  KaneHgapHbIX  OHen Ao
OKOH4YaHUus cpoka aencrtena CornaweHus
HW ogHa 13 CTOPOH He 3asiBUT NMUCbMEHHO
0 NMpeKpaLleHun ero 4encTeums, oHo byaeT
CUMTaTbCA MPOSIOHIMPOBaAHHLIM  CPOKOM
Ha oauH roa. KonmyecTtBO NpOfoHrauum
He OorpaHn4eHo.

WcnonHutenb nmeet npaeo B
OOHOCTOPOHHEM nopsigke BHOCUTb
nameHeHns B Cornawenune. B cnydvae
BHeceHust u3aMeHeHun B CornawieHue
WcnonHutens yBegomndeT 3akasduka 3a
15 (nATHaguaTtb) KaneHaapHbIX OHeW 00
BCTYNMEHUA B CUMY BblleyKa3aHHbIX
n3MeHeHunn. ameHeHns BCTynakoT B cuny
yepe3 15 kaneHgapHbiX AHEN C gathbl
HanpasneHus ysedomneHusa. B cnydae
Hecornacuss 3akasdmka C BHECEHHbIMMU
N3MEHEHNAMMU, OH BNpase B
OOHOCTOPOHHEM MOpsiAKe OTKasaTbCs OT
Yenyr, HanpasuB NUCbMEHHOE
yBeJOMMeHMe O  CBOEM  XeraHuu
pacTtoprHyTe CornaweHue B TedeHue 10
(oecatn) «kaneHOapHbIX OHEW € Aatbl
yBeJoMIeHus, B 3TOM cnyyae
CornaweHune npekpallaeT CBoe AeNCTBME
C MOMeHTa BCTynneHus B  cuny
nameHeHnn. Ecnu B Tedenune 10 (oecstu)
KaneHaapHbIX OHen c patbl
yBeJoMIeHus, WcnonHutenio He
NOCTYNUT MUCbMEHHBbIN OTKa3 3akasuuka
OT MPUHATUSA HOBbLIX YCMOBUW OKa3aHus
Ycnyr, TO HOBble YCMOBUS CUYMTAOTCA
NPUHATLIMK 3aKa34MKOM.

Jlobass n3 CTopoH BrpaBe MNpeKkpaTuTb
HacTosiwee  CornaweHne, HanpasuB
OpYyron nuCbMeHHoe YyBedoMmrieHve 06
3TOM. CornaweHue cunTaetcs
npekpaweHHsiM  Yepes 30 (TpuauaTtb)
KaneHaapHbIX OHen c MOMEHTa
nony4yeHns1 ykasaHHoOro ysefomreHus. B
cnyyae  npekpatleHus  CornawleHus
Bcrneactene  Hapyuwenuss  CornawueHus
3akas4ymkom WcnonHutenb Brnpase
YCTaHOBUTb MHOW CPOK MpekpalleHus
CornaweHus. McnonHutens  Bnpase
NOSTHOCTbIO npekpaTuTb oKasaHue
onpeaeneHHom Yenyruy, nogaepxka
KOTOpoW bonee He MOXeT
OCYLLeCTBNATLCH, HanpasuB 3akasquky

9.1.

9.2.

9.3.

2227

This Agreement is concluded for one year
and shall enter into force from the date of
acceptance of the terms of this agreement
(the act of acceptance) by the Customer. If
none of the Parties notifies in writing of the
termination of the Agreement 30 (thirty)
calendar days prior to the expiry of the term
of the Agreement, it shall be deemed
extended for another period of 2 (two)
years. The number of extensions is not
limited.

The Contractor has the right to unilaterally
make changes to the Agreement. In case of
making changes to the Agreement, the
Contractor shall notify the Customer in 15
(fifteen) calendar days before the day of
entry into force of the above changes.
Changes take effect after 15 calendar days
from the date of the notification. In case of
disagreement of the Customer with
amendments, he is entitled to unilaterally
decline the Services by sending a written
notice about own desire to terminate the
Agreement within 10 (ten) calendar days
from the date of the notification, in which
case the Agreement terminates from the
date when the changes come into force. If
within 10 (ten) calendar days from the date
of notification, the Contractor does not
receive a written refusal of the Customer to
accept the new conditions for the Service
provision, then the new conditions shall be
deemed accepted by the Customer.

Either Party may terminate this Agreement
by sending another written notice thereof.
The Agreement is considered to be
terminated after 30 (thirty) calendar days
from the date of receipt of the notification.
In the event of termination of the
Agreement due to a violation of the
Agreement by the Customer, the Contractor
has the right to set a different date for
termination of the Agreement. The
Contractor shall have the right to terminate
completely the provision of a certain
Service, the support of which can no longer
be provided, by notifying the Customer in
writing thereof 15 (fifteen) calendar days in
advance.
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9.4.

9.5.

9.6.

nMCbMeHHOe yBegomIieHne o6 aTom 3a 15
(nAaTHaguaTh) KaneHJapHbIX AHEN.

McnonHuTtenb Takke BnpaBe MpekpaTuUTb
CornawueHune B OAHOCTOPOHHEM
BHeCyD,GGHOM nopsagke nocpencrtsom
HanpaelieHna yBeaoMIeHuna 3aKaquKy B
noboe BpemMmsaA nocne TOoro Kak cTtano
M3BECTHO, 4YTO

3akasuMk  obnapgaer, no  MHEHWo
McnonHuTtens, npu3Hakamu, $IBHO WK
KOCBEHHO CBUAETENLCTBYHOLNMHA o]
BO3MOXXHOCTM HEeUCNonHeHnss  K/unu
HeHagnexaltiero NCNONHEHNs!
3akas4ymkom 0obsi3aTenbCTB no
HacTosLweMy CornallueHuio;

B OTHOLUEHMM 3akaszymka CTaHOBUTCH
BO3MOXHO  MNpoBeaeHue Kakon-nnobo
npoueaypbl NUKBMAAUMK, NpeKpaLleHus
[eAaATenbHOCTH, OaHkpoTCcTBa nnéo
Kakon-nMbo WHoW nogoOHol npouenypbl

unM Mepbl (B TOM u4ucre, HO He
orpaHu4unBaschb, Ha3HayeHue
[0BepuUTeNibHOro ynpaBnsoLero,
KOHKYPCHOIO yNpaBnsioLLEero,
apbuTpaxHoro yNpaBnsoLLero,

nuKBMAATOpa, WU WMHOMO aHanorMyHoro
nuua), KoTopasi BrieYeT O0CBOGOXAEHME
UM MHOE YMEHbLUEHNE OTBETCTBEHHOCTH
Unu oba3aTenbCTB 3akasunka;

3akasuuk nognagaeTr noao  AeucTBue
Kakon-nnoo BBEEHHOWN nnu
OCYLLLeCTBNSIeMON MpoLeaypbl Unv Mepbl,
HanpaBneHHOW Ha  npegynpexaeHue
HeCOoCTOATENbHOCTU UMK BaHKPOTCTBA;

3aka3uuK Npu3HaeT CBOIO HecnocobHOCTb
onnatutb CBOK 3a[OJPKeHHOCTb, CPOK
onnaTtbl KOTOPOMW UCTEKAET.

CornalleHue npekpallaeT cBoe AenCTBme
B Aaty npekpaleHunda CornawueHus,
YKa3aHHy0 B yBEOOMITIEHUN.

MpekpalleHre HacTosiwero CornaiueHust
no nobbiM OCHOBaHMSIM He ocBoboXxaaeT
3akasymka oT 00513aHHOCTU WCMONHUTb
BCe OEeHEeXHble obsizaTenbcTBa,
NpenycMOTPEHHbIE HacToALWMUM
Cornaiwlenuem wu/vinu CornaweHmamm K
Hemy.

Mpu npekpaweHun CornawleHus no
uHuymnatmee 3akasuuka WcnonHutenb
BO3BpaLlLlaeT ocTaTok cpeacTs ¢ Jluuesoro

9.4.

9.5.
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The Contractor also has the right to
terminate the Agreement unilaterally out of
court by sending a notice to the Customer
at any time after it becomes known that

The Customer, in the opinion of the

Contractor, has signs which directly or
indirectly indicate the possibility of
non-performance and/or improper

performance by the Customer of the

obligations under this Agreement;

in relation to the Customer, it is possible to
conduct any liquidation, termination of
activities, bankruptcy or any other similar
procedure or measure (including, but not

limited, the appointment of a trustee,
bankruptcy =~ commissioner, arbitration
manager, liquidator, or other similar

person), which entails the release or other
reduction of the responsibility or obligations
of the Customer;

The Customer is subject to any procedure
or measure introduced or being
implemented to prevent insolvency or
bankruptcy;

The Customer acknowledges his inability to
pay the debts with the expired payment
term.

The Agreement shall be terminated on the
date of termination of the Agreement
indicated in the notification.

Termination of this Agreement for any
reason does not release the Customer from
the obligation to fulfill all payment
obligations stipulated by this Agreement
and/or the Agreements thereto.

Upon the termination of the Agreement at
the initiative of the Customer, the
Contractor returns the rest amounts from
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9.7.

9.8.

10.

10.1.

10.2.

cyeta 3akasuuka. CpenctBa
BO3BpaLLlalTCa MO opurnHany 3asiBneHunst
O BO3BpaTe, B COOTBETCTBMM C
HacToALWMM CornalueHuem. Mpun
BO3BpaTte OEeHeXHbIX CpencTs,
WcnonHuTenb Brpase TpeboBaTb
noaTBepXaeHUs 3akaszynMkoM yKasaHHbIX
npu peructpaumMmM [aHHbIX  (3anpoc
nacnopTHbIX AaHHbIX/KONUKU nacnopTa) u /
UnM  noaTBepXAeHus, 4To  3akasuumk
anseTca  Bnagensuem SIM-kapTtbl, C
HOMepa KOTopor 3aKkasyuk OCyLLeCTBNAN
NnoaTBepXAeHUe perucrpaumm Ha caute
WcnonHutena, wnu  gokasatenscTBa
cornacnsa Bnagenbua SIM-kapTbl Ha
ocyllecTBneHne 3aka34nMkoM MofoOHbIX
OencTBUi. B cnyyae  otcyTtcTBUS
noareepxaeHus, WcnonHutene Bnpase
He OCyLlecTBNATb BO3BpaT OCTaBLUMXCH
Ha JlnueBoM cyeTe JeHEeXHbIX CpeacTB.

B Ccny4dae npekpalleHua CornaweHus no
nHuumatmee VcnonHutens 3a HapyLlieHune

3akasdynkom yCroBum HacTosALeEro
Cornaluenus, HEeMcnosib3oBaHHbIN
OCTaTOK €ero [OEHEeXHbIX CPeacTB He

BO3BpallaeTcd, a 3agO0/mkKeHHOCTb B
onnare oOKa3aHHbIX yCJ'IyF 3akaz4ymkom
KOMMNEHCNPYETCA.

MpY NOBTOPHOM BbISIBIIEHUW HAPYLLEHWIA,
ykasaHHblx B [lpaBunax mnonb3oBaHus
cepBucamyu U ycnyramu, McnonHutenb
BnpaBe npekpatuTb CornawieHve 6e3
npeasapuTeribHOroO yBeaOMIIEeHMS.

NOPALOOK PA3PELUEHUA CNOPOB

B cnyyae  BO3HWKHOBEHWsI  Mexay
3akasumkoMm u WcnonHutenem noObIix
CMOPOB WNKW pasHornacun, CBsiI3aHHbIX C
CornalweHnem wunu BbINONHEHWEM NUGO
HEBbINONTHEHNEM nobon CTopoHon
o6s3atenbcTB no CornaweHmnto, CTOPOHBbI
npunoxatr  Bce  ycunust  gnsa ux
paspeLUeHnst NyTem MNEpPEroBOpoB MeEXAY
MX YNOMHOMOYEHHbLIMU NPeACTaBUTENSAMN.

MpeTeH3MOoHHbIN  JocyaebHbIM  NOPSIAOK
paspeLueHus cnopos obsizaTeneH.
MpeTeH3nn NnpUHMMaKoTCa B NMMCbMEHHOM
BMAE NPW YCroBUM UX OBOCHOBAHHOCTMW,
TO eCcTb B MpPETeH3uKn, HanpasnsiemMomn
3akazumkom B agpec VMcnonHutens,
JOMKHa cofepXaTbCsl CCbINIKa Ha MyHKT
CornalleHus, cTaTbio 3akoHa WU MHOW
HOPMAaTMBHO-NPaBOBOM aKT, KOTOPLIX, MO
MHEHMIO 3akasuunka, HapyLwwmn

9.7.

9.8.

10.

10.1.

10.2.
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the Customer's Personal Account. The
amounts to be returned upon the original
application for the return, in accordance
with this Agreement. When returning the
amounts, the Contractor is entitled to
require confirmation by the Customer of the
data specified during registration (passport
data request/passport copy) and/or
confirmation that the Customer is the owner
of the SIM card, from which the Customer
confirmed registration at the Contractor’s
website or proof of consent SIM-cards
owner for the implementation of such
actions by the Customer. In case of
absence of confirmation, the Contractor
shall have the right not to refund the
amounts remaining in the Personal
Account.

In case of termination of the Agreement at
the initiative of the Contractor due to the
violation by the Customer of the terms of
this Agreement, the unused balance of its
amounts not to be returned, and the debt in
payment for the rendered Services by the
Customer to be compensated.

In the case of repeated detection of
violations specified in the Functionality and
services usage  specifications, the
Contractor has the right to terminate the
Agreement without prior notice.

DISPUTE SOLUTION PROCEDURE

In case of any disputes or disagreements
between the Customer and the Contractor
related to the Agreement or to the fulfillment
or non-fulfllment by any Party of its
obligations under the Agreement, the
Parties will make every effort to resolve the
situations through negotiations between
their authorized representatives.

Pre-action dispute settlement procedure
shall be obligatory. The claims shall be
accepted in writing if they are justified. That
means that the claim sent by the Customer
to the Contractor shall contain a link to the
clause of the Agreement, an article of a law
or other regulatory legal act that, in the
opinion of the Customer, has been violated
by the Contractor. The Party that has
received the claim shall send a response
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10.3.

11.

11.3.

11.4.

UcnonHutens. CTopoHa, nony4dmeLias
npeTeH3nto, obsizaHa HanpaBWUTb OTBET B
TeyeHne 10 (mecstn) paboumx gHen c
JaTtbl ee nony4eHus.

B cnyyae HeBO3MOXHOCTU paspeLleHus
CMOpoOB  MyTEM  NeperoBopoB U B
NPETEH3NOHHOM MOpsiAKEe, OHM noanexar
paspeLueHunto B COOTBETCTBUU c
OencTByoLLmMM 3aKoHO4aTeNbLCTBOM
Poccuinckon ®egepaumn. Ecnn 3akasuumk
SABNSETCA  OPUANYECKUM  NULOM UMK
MHOMBUOYaNbHLIM  MpeanpuHUMaTenem,
cnop nepefaeTtcd Ha paccMOTpeHue
ApOuTpaxkHoro cyna ropoga
CaHkTt-lMeTepbypra u  JleHUHrpagckom
obnactu. Ecnu 3akasunk saBnsetcs
dmM3nMyYeckMm nuUomMm, cnop nepenaeTcs Ha
paccMoTpeHue B cyg N0 MecTy
HaxoxgeHus VcnonHurens.

OBMEH COOBLUEHUAMU

ObmeH coo0LeHnaMn mMexay
CtopoHamMu, B TOM 4uUCMe OpUONYEcKn
3HaYUMbIMU coo6LLeHUAMN,
oCyLLecTBnsieTcss 4Yepe3 TUKET-CUCTEMY.
WcnonHuTenb Takke BnpaBe HanpabnsATb
yBE4OMIEHUS yepes LleHTp
yBeOOMIMEHUN.

VcnonHuTenb Takke BrnpaBe yBeOOMMSATb
3akasduka nytem nyonukauum
WHpopmaumm Ha odmumansHOM canTe
WcnonHuTens n/unu B MaHenu
yrnpaBneHusi, HanpaenATb WHGOpMaLnto
no e-mail, ykaszaHHomy 3aka3uuMkoMm B
MaHenu ynpaenexus.

Puck Henorny4yeHus coo6LeHu
3akazymkom npu HanpaeneHuu
COOTBETCTBYHOLLMX coobLeHun
NcnonHutenem nobbIm n3

NMepeYncrieHHbIX CrnocoboB NeXuT Ha
3akasuvMke, B TOM 4ucre B cny4vae
yKkasaHus HesepHoro e-mail B [NaHenun
yrnpaBneHusi, oTkasa OT YTEeHUS Nucem u
COoO06LLEeHN, B TOM 4uUcrne noryyYaembix
yepes TukeT-cuctemy u T.4.

B cnyyae wn3MeHeHuMs  peKBU3NUTOB
CTtopoHbl 00s13aHbl B 10-OHEBHBIN CPOK
yBegoMutb 06 aTom gpyr gpyra. [Npu

aTom 3akaszuMk 00s3aH  yBeooOMUTb
Wcnonnutens nocpeacTsoMm
HanpaeneHus yBeoOMIEHNA  yepes
TukeT-cucteMy, nyTem  HanpaBneHus

opuruHana ysegoMIieHuna no nodte unu

10.3.
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11.2.

11.3.

11.4.
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within 10 (ten) business days from the date
of the receipt.

If the amicable or extrajudicial dispute
resolution are not possible, the dispute shall
be settled in accordance with the current
legislation of the Russian Federation. If the
Customer is a legal entity or a private
entrepreneur, the dispute shall be referred
to and finally resolved by the court of the
city of St. Petersburg and Leningrad region.
If the Customer is a private person, the
dispute shall be referred to and finally
resolved by the court for the seat of the
Contractor.

MESSAGE EXCHANGE

. The message exchange between the

Parties, including legally significant
messages, shall be performed through the
Ticket System. The Contractor may also
send notices through the Notification
Center.

The Contractor also has the right to notify
the Customer by publishing information on
the Contractor's official website and/or in
the Control Panel, to send information via
e-mail specified by the Customer in the
Control Panel.

The risk of non-receipt of messages by the
Customer when sending the relevant
messages by the Contractor via any of the
following ways is the Customer's liable,
including in case of specifying an incorrect
e-mail in the Control Panel, refusing to read
letters and messages, including those
received through the Ticket-system, etc.

In case of change of reference details, the
Parties are obliged to notify each other
about this within 10 days. In this case, the
Customer is obliged to notify the Contractor
by sending a notice through the
Ticket-system, by sending the original
notice by mail or courier The Contractor -
by placing the relevant information on the
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11.5.

11.6.

12

12.1.

12.2.

KypbepoM, WcnonHutens —  nytem
pasmMeLleHuns COOTBETCTBYHOLLEN
WHopmaumm Ha cante WcnonHuTtens

uwunu B [laHenu ynpaBneHus, w/vunu
HanpaeneHus yBeJOMMEeHUs no
3MNEKTPOHHOW  noyTe, wunu  yepes

TukeT-cuctemy.

B cnyyae ykasaHus HeBepHOro agpeca
3MNEKTPOHHOW MOYThl, yTpaTbl AOCTyna K
3NEKTPOHHON No4Te U/unm cMeHbl agpeca
3MNEKTPOHHOW MOYTbl MpU  OTCYTCTBUM
yBeoMrieHust o6 atom Vcnonuutens, B

cnyyae He npoYTeHus, nobble
yBeJOMIeHNs WcnonHutens,
HanpaBneHHble Ha yKasaHHbIi
AMNEKTPOHHbIN agpec 3akasuuka,

CHUTAKTCA NONy4YEeHHbIMW.

CTOpOHbI NpU3HAKOT OPUOUYECKYI0 CuUny
TEKCTOB  COOOLUEHUA U  OOKYMEHTOB,
Hanpasnsemblx 4vepe3 TUKeET-cUCTEMY U
LleHTp  yBegomneHun, HapaBHe C
OOKyMeHTaMu, UCMOMHEHHbIMU B NPOCTOM
nucbMeHHo c¢opme. WckniodeHve U3
3TOr0 npaBuna CocTaBnseT HacToslee
CornaweHve " OOKYMEHTH!,
HeoOxoaumble AnNst  OyxranTepckoro u
HanoroBoro y4yeTa.

B cnyyae BO3HUKHOBeHWs Yy CTOpoOH
COMHEHMA B  MOnyyYyeHun u©n  (Mnu)

HanpasneHun coobLeHun no
3MEKTPOHHOM NOYTE W OPYTUM AENCTBUSIM,
CBSI3aHHbIM c ncnonb3oBaHneM
UHTepdencon WcnonHutens,
[OCTOBEPHbIM JoKasaTenbCTBOM

NnepeYuncrieHHblX Bblwe cobbiTvin Byaet
SABNATbCS UWHOpMaUnd, coaepxallascs
y WcnonHutens.

3AKINIOYUTENBHBIE NONOXEHUA

Hn opHa w3 CTtopoH He Bhpase
nepegasaTtb CBOM MpaBa U 00s13aHHOCTU
no CornaweHuio 6e3 npeaBapuUTENbHOMO
nMcbMeHHoro cornacusa apyrov CTOpOHBI,
32 WUCKMNIOYEHUEM CcryvyaeB OKa3aHud

3akasuuky Yenyr CTOPOHHMMU
nocTaBliMkaMn Ycnyr, c KoTopbiMU Y
WNcnonuutens 3aKM0YeHbI

COOTBETCTBYOLLME OOI0BOPbI.

B cnyyae ecnu ogHO WM HECKOMbKO
nonoxeHuii CornawieHns ABnNalTCS No
Kakon-nnéo npudvHe
HeOeNUCTBUTENbHbIMWA, HEe  UMEILLUMMU

11.5.

11.6.
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Contractor’'s website and/or in the Control
Panel, and/or sending a notification by
e-mail and/or through the Ticket-system.

If an invalid email address is specified,
access to the email address is lost and/or
the email address is changed without the
Contractor notifying about it, in case of not
reading, any Contractor notifications sent to
the Customer’s specified email address are
considered as received.

The Parties recognize the legal effect of
communications and documents sent via
the Ticket System and the Notification
Center, as they are paper documents
executed in written form. The exception to
this rule is this Agreement and documents
required for bookkeeping and tax
accounting.

In case if there are any doubts of the
Parties in receiving and (or) sending
messages by e-mail and other actions
related to the use of the Contractor’s
interfaces, the information which is owned
by the Contractor will be reliable evidence
of the above events.

FINAL PROVISIONS

None of the Parties shall have the right to
transfer their rights and obligations under
the Agreement without the prior written
consent of the other Party, except for the
cases of rendering Services to the
Customer by third-party Service providers
with whom the Contractor has concluded
relevant agreements.

In the event that one or more provisions of
the Agreement are invalid for any reason,
have no legal effect, such invalidity does
not affect the validity of the Agreement as a
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OpPMANYECKON cunbl, Takas
HEOEeNCTBUTENBHOCTL  HEe  OKa3blBaeT
BNUSHUA Ha DEeNCTBUTENBbHOCTb
Cornaluenus B Lleriom unm
[NEeNCTBUTENBHOCTb noboro apyroro
NnonoXeHus CornatueHus, KoTopble

OCTakTCA B cune.

13. PEKBU3UTbI UCTNTONHUTENA

whole or the validity of any other provisions
of the Agreement that remain in force.

13. CONTRACTOR'S REFERENCE DETAILS

HaumeHoBaHue / Name

000 “Cenekten” / “Selectel” Co. Ltd.

WNHH/KNN / TIN(INN)/TC (KPP)

7842393933/ 781001001

KOpugmnyeckuin agpec /
Legal address

196006, r. CaHkT-IMNeTepbypr, yn. LiBeTouHas, 4.21
nutepa A /196006, Tsvetochnaya st., 21, Saint
Petersburg

AJpec ons [ocTaBku Kypbepom /
Address for service

r. CaHkT-lNeTepbypr, yn. LiBeTouHas, 4.21 nuTtepa
A / Tsvetochnaya st., 21, Saint Petersburg,

MoutoBbIV agpec /
Mailing address

196006, r.CaHkT-leTepbypr, a/a Ne56, OO0
"Cenekten" / “Selectel” Co. Ltd., mailbox Ne56,
Saint Petersburg, 196006

PacyeTHbI cyeT / Settlement account

40702810603000014048

HanmeHoBaHue 6aHka /

Bank nonyyarens: ¢-/1 "CEBEPHAA CTOJIMLA"

Bank name AO "PAVODANIEHBAHK"/ Raiffeisenbank AO,
Branch “Northern Capital”, St. Petersburg

K/c / Correspondent account 30101810100000000723

BUK / BIK (RCBIC) 044030723

TenedoH / Phone numbers (812) 677-80-36

Apnpec odbunumansHoro canrta / Official site http://selectel.r

Aapec naHenu ynpaenexus /
Control panel address

https://my.selectel.ru
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https://www.multitran.com/m.exe?s=mail%20box&l1=1&l2=2
http://selectel.ru/
https://my.selectel.ru/

