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ycnosusa MUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

NEPEBO3KA  OBOPYOOBAHUA  MEXAOY
TEXHUYECKUMM NNOLLAOKAMA

Bepcusi om 18 dekabpsi 2023 e.

HacToswme ycrnoBms MCNonb3oBaHUSA OTAENbHbIX
cepBuCoB («YcnoBus») ABMNATCA
HeoTbemrnemon 4yacTblo  [lonb3oBaTenbcKkoro
comawenns («CornaweHune»). TepMuHbl C
NPONMCHOMN BYKBbI, KOTOPbIE UCTOMNbL3YIOTCS, HO He
onpegeneHbl B HACTOALWMX YCNoBUSX, WUMEIOT
3HayeHue, NpucBoeHHoe M B CornaeHuu.

1. NPEOMET

1.1. VcnonHutens B pamkax OKasblBaeMoWn
OcHoBHON yenyrm “PasmeLueHne
obopynoBaHust” npegocTaBnsieT 3akasqmky
AONOMHUTENBHYIO YCAyry No OopraHunsaumm
nepeBo3kn  obopygoBaHusa  3akasuuka
mMexgy — TexHnyeckummu nnowagkamu
(oanee — “Yenyra”). 3akasynk NpUHMMAaET U
onnaymsaeTt Yenyry MicnonHutenio.

OcHoBHas ycriyra okasblBalOTCsl B paMKax
COOTBETCTBYHOLLMX Ycnosun
MCMOMNb30BaHUA  OTAENbHbIX  CEpPBUCOB.
TepMuHbI, onpefeneHHole B YCMNOBMAX
NCNONb30BaHMUA  OTAENbHbIX  CEPBUCOB,
nmerT B HaCTOALLMX Ycnosusax
NPUCBOEHHOE NM 3HaYeHUe.

1.2. B pamkax Ycnyru npegocraBnsercs:

. OTKIMIOYEHNE U OEeMOHTax 06opyaoBaHUs
3akaszuMka B nopsdke, YyKasaHHOM B
YcrnoBusiXx  UCMOMNb30BaHUA  OTAEMNbHbIX
cepBucoB: PasmelleHne obopyaoBaHus;

. ynakoBka o6opyaoBaHust 3akasyuka;

. opraHM3aumsi cTpaxoBaHusi 06opynoBaHus
3akasunka Ha BpeMsi NepPeBO3KY;

. nepeBo3ka 0bopynoBaHMs 3akasumka;

. MOHTaX M noAknodeHne obopynoBaHUs

3akasdyvka B nopsgke, YyKazaHHOM B
YcnoBuax — UCMONb30BaHUS  OTAENbHbIX
cepswucoB: Pa3melleHne obopyaosaHus.

2. NOPALOOK NMPEAOOCTABJIEHUA YCNYTU

2.1. 3akas Yenyrun OCyLLecTBseTcs
3akasumkom 4yepes TUKeT-cuctemy.

2.2. Tpu 3aka3e 3akas3yuk yKasblBaeT:

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:

TRANSPORTATION OF EQUIPMENT BETWEEN
SERVICE PLATFORMS

Revision dated December 18, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

1. SUBJECT

1.1. Within the scope of the Main Service
"Locating the equipment", the Contractor shall
provide the Customer with a supplementary
service to organize the transportation of the
Customer's equipment between the Service
Platforms (hereinafter referred to as the
"Service"). The Customer shall accept and
pay for the Service to the Contractor.

The Main Service shall be delivered in
compliance with the respective Conditions for
usage of Individual Services. All terms shall
be used within their definitions specified in the
Conditions for usage of Individual Services.

1.2.  The following shall be provided as part of the
Service:

. disconnection and removal of the Customer's
equipment under the procedure specified in
the Conditions for usage of Individual
Services: Locating the equipment;

. packaging of the Customer's equipment;

. organization of insurance of the Customer's
equipment for the transportation period;

. transportation of the Customer's equipment;

. installation and connection of the Customer's

equipment under the procedure specified in
the Conditions for usage of Individual
Services: Locating the equipment.

2. SERVICE PROVISION PROCEDURE

2.1. The Customer shall order the Service through
the Ticket System.

2.2. When ordering the Service, the Customer
shall specify:
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2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

CEePUNHbLIN
3akasuuka;
TexHMYecKyto NnoLlaaKky, Ha KOTopoW
pa3mMeLLeHo obopyaoBaHue 3akasuuka;
TexHMYecKyto NoLLaaKy, Ha KOTOpYHo
HeobxoamMmo nepeBe3Tn obopyaoBaHve
3akasuuka;

HoMep obopyaoBaHus

CTOMMOCTb obopynoBaHus ans
0hbOpPMIEHUNSI CTPaXOBaHUS.

Wcnonuutenb BnpaBe YTOYHUTb WHble
CBedeHNs, a Takke 3anpocUTb WHble

OOKYMEHTbl HeoOxoaumble AN OkasaHus
Yenyru.

Ha OCHOBE yKasaHHbIX CcBedeHun
3akasuuka WcnonHutenb B Te4vyeHne 5
(nsaTn) paboumx gHen coobliaeT 3akasyuky
B TUKeT-cuCTeME MpUMEPHbIE  CPOKU
oKasaHus Ycnyru, eé CTOUMOCTb.

3aka3unk B TeuveHune 5 (naTn) paboumx
aHen coobLaet Wcnonnutento B
TuKeT-cucteMe O cornacoBaHWX YCroOBUN
npegoctaenexnus Ycnyrn. Ecnn 3akasuuk
He coobwaeT O cormacoBaHun B
YCTaHOBMNEHHbIN CpOK, WcnonHutens
BrpaBse N3MEHUTb ycrnosusi
npegocTaBneHns Ycnyru.

Ecnn wuHOW nopsgok onnatbl ycnyr He
yKasaH B CornatueHuu, nocrne
cornacoBaHns 3akas4yukom McnomnHuTenb
BbicTaBnsieT B [laHenu ynpaeneHus cyet
Ha onnaty YCryrv v ykasblBaeT CPpOKK Ansi
ero onnarbl.

B cnyyae Heonnatbl cyeTa 3akas3yMKOM B
yKasaHHble CpOKM CYEeT aHHynupyeTcs,
CPOKMU OKasaHus Ycnyrm n eé CTOMMOCTb
MOXeT OblTb nepecuyuTaHbl. 3akasuuk
0693aH ellé pa3 cooblwmTb VcnonHutenio

o} corfnacoBaHu1 HOBbIX  YCIOBUWN
npegocTaBneHns Ycnyru.
lMocne onnatel Ycnyrm  WcnonHutenb

nogaeT vHgopmauuio 06 obopynosaHum B
CTPaxoByl KOMMaHW Ansi ocopmneHus
nonuca. locne odopmMIeHUs CTPaxOBKK
BbIMNOIHSIETCA NepeBo3ka 060pynoBaHUS.

OkasaHue Yenyrn HauynMHaeTcA B
WHOUBMAYaAnNbHbIE CPOKW, COrfacoBaHHble
CtopoHamu B TUKET-CcUCTEME NPU HANM4YUn
TEXHUYECKOW BO3MOXHOCTM W onnatbl
Yenyrn 3akasdnkoM, ecriv MHOW NopsaoK
onnaTbl ycrnyr He yka3aH B CornalueHuu.

WcnonHutene  BMpaBe  3anpocuTb Yy
3akasz4dvka JOMONHUTENBHYIO NHOPMAaLMIO
B TukeT-cucteme. 3aka3ymk obsAsyeTcs B

2.3.

24.

2.5.

2.6.

27.

2.8.

2.9.

serial number of the Customer's equipment;
Service Platform where the Customer's
equipment is located;

Service Platform the Customer's equipment
shall be moved to;

cost of the equipment for insurance.

The Contractor may specify other information
and request other documents required for the
provision of the Service.

Based on the specified information of the
Customer, the Contractor shall inform the
Customer within five (5) working days through
the Ticket System of the approximate terms of
providing the Service and its cost.

Within five (5) working days, the Customer
shall notify the Contractor through the Ticket
System of the approval of the terms and
conditions regarding the provision of the
Service. If the Customer fails to notify of such
approval within the established term, the
Contractor may change the terms and
conditions of the provision of the Service.

Unless another procedure for payment for the
Services is specified in the Agreement, the
Contractor shall issue an invoice for payment
for the Service in the Control Panel and
specify the term for its payment upon
approval by the Customer.

If the Customer fails to pay the invoice within
the specified term, the invoice shall be
canceled, and the term of providing the
Service and its cost may be recalculated. The
Customer shall notify the Contractor once
again about the approval of new terms and
conditions for the provision of the Service.

Upon payment for the Service, the Contractor
shall submit the equipment details to the
insurance company for policy issuance. Once
the insurance is in effect, the equipment shall
be transported.

Provision of the Service shall commence on
the individual dates agreed upon by the
Parties through the Ticket System if
technically possible and if the Customer pays
for the Service, unless other payment
procedure is specified in the Agreement.

The Contractor may request additional
information from the Customer through the
Ticket System. The Customer undertakes to
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3.1

3.2.

3.3.

41.

4.2.

5.1.

TeyeHne 1 (ogHoro) pabodero AHs
coooLWNUTb eé. B cny4vae
HenpeaocTaBneHnss Takon uHdopMaumm
3akasumkom VMcnonHuTtenb BnpaBe B

OAHOCTOPOHHEM NnopAaake U3MEHUTb CPOKU
OKa3aHusa yCJ'IyFl/I.

OMNNATA YCIYTU

Ecnu nHoe He ycTaHOBMEHO HaCTOALLMMMU
Ycnosuamn, Ycnyra onnavvMBaeTcd B
nopsiake, CPoku U popme, yCTaHOBINEHHbIX
CornaweHnem, a Takke yKasaHHbIMU B
TukeTt-cucteme.

CtommocTtb  Ycnyrum  cornacoBbliBaeTCs
CtopoHamun B TukeT-cucteme. CeeaneHus,
nony4eHHble yepes TukeT-cuctemy,
ABMAKOTCSA OCHOBaHWEM AMNSs BblCTaBNEHMWS
cyetoB WcnonHuTtenem 3aka3uuky Ha
onnaty Ycnyru.

CtoumocTb  Ycnyrn  paccuuTbiBaeTcs
WcnonHutenem no pesynstatam aHanusa
CTPaxoBOW CTOMMOCTM U  rabapuToB
obopynoBaHusi  3akasdmka (BbicOTa B
IOHUTax 1 Macca), mMapLipyTa nepeBo3Ku.

OKOHYAHUE NPEAOCTABINEHUA
ycnyru

Ycnyra sBnseTcs pa3oBoM n
npekpaLiaeTcs nocne NOAKINHOYEHNS
obopynoBaHus 3akasuuka Ha

cornacoBaHHoM TexHMYecKor nnouwaake.
dakT 3aBeplUeHUs Ycnyru ukcupyetcs
WcnonHutenem B TukeT-cucteme.

Mo 3anpocy 3akasdmka WcnonHutenb
npucelnaet B TukeT-cucteme dgpotorpacum
obopynoBaHust ons NOATBEPXOEHUSA ero
LEernocTHOCTK, B  Cfy4ae OTCYTCTBUA
3anpoca 3akasunka BHELLUHNe
noBpexaeHus cuuTaroTcs
OTCYTCTBYHOLUMMU. 3aKa3uuMKk B TeyeHue 5
(nATn) KaneHgapHbIX OHEN NpOBOAMT
yOaneHHy guarHocTuky obopynoBaHus. B
cnyyae  OTCYTCTBMS  MNpPETeH3un  oT
3akasumMka B YKasaHHbI CPOK Ycryra
cumTaeTcss npuHAToM  3akasvmkoMm  6es
BO3pPaXXEHUN.

YPOBEHb OKA3AHUA YCIYTU (SLA)

OTBeTcTBEHHOCTL 3a o0OOpydoBaHWE BO

BpemMsi MepeBo3KM HeceT CTpaxoBast
koMnaHus. Mpu HacTynneHun CTPaxoBbIX
cnydyaes CTpaxoBble BbINMaThl

3.1.

3.2.

3.3.

41.

4.2.

5.1.

provide such information within one (1)
working day. If the Customer fails to provide
such information, the Contractor may
unilaterally change the period for Service
provision.

PAYMENT FOR SERVICE

The Service shall be paid for in the manner,
time, and form established by the Agreement
and specified in the Ticket System unless
otherwise established by the Conditions.

The cost of the Services shall be agreed upon
by the Parties in the Ticket System.
Information received through the Ticket
System shall be used by the Contractor to
issue Service payment invoices to the
Customer.

The Contractor shall calculate the cost of the
Service based on the results of the analysis of
the insurance value and dimensions of the
Customer's equipment (height in units and
weight), and the transportation route.

END OF SERVICE PROVISION

The service is one-time and shall be
terminated after the Customer's equipment is
connected at the agreed Service Platform.
The fact of the Service completion shall be
recorded by the Contractor in the Ticket
System.

At the Customer's request, the Contractor
shall send photos of the equipment through
the Ticket System to confirm its integrity;
should there be no Customer's request,
external damage shall be deemed to be
absent. The Customer shall perform remote
diagnostics of the equipment within five (5)
calendar days. Should there be no claims
from the Customer within the specified term,
the Service shall be deemed accepted by the
Customer without objections.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT

The insurance company shall be liable for the
equipment during transportation. For insured
events, the insurance company shall make
insurance payments to the Contractor's
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5.2.

5.3.

npousBogaTcss Ha cyeT WcnonHutens
cTpaxoBon komnaHuen. [locne  4ero
WcnonHutenb nepeuncrnser JaHHble
BbINMaTbl 3aKasyuky.

OTBETCTBEHHOCTb WcnonHutens
orpaHu4yeHa cymMmmon BbIMNatbl  OT

CTanOBOVI KOMMaHunu.

KomneHcauus onpepensiercs Kak
cpencTsa, nepe4yncnsiemble
WcnonHutenem Ha  pacyeTHbIM  CYeT

3akasumka unm Ha BoHycHbI 6anaHc no
cornacoBaHuio CTOpoH B TUkeT-cucteme.

5.2.

5.3.

account. The Contractor shall then transfer
these payments to the Customer.

The Contractor's liability shall be limited to the
amount of payment from the insurance
company.

The compensation shall be defined as funds
transferred by the Contractor to the
Customer's settlement account or the Bonus
Balance as agreed upon by the Parties
through the Ticket System.
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