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NPABUNA NMOJIb3OBAHUA CEPBUCAMU U
YCNYTAMU

Bepcusi om 30 masi 2024 2.,
ecmynaem & cuny ¢ 14 uwoHs 2024 2.

HacTtoswue lNpaBuna nonb3oBaHMsa cepsBucamu u
ycnyramm («lMpaBunay) siBNATCS HEOTbEMIIEMOW
YacTblo Monb3oBaTenbcKoro cornatieHus
(«CornalueHuey). MNpasuna onucbIBaOT AENCTBUSA
(bespenctene) 3akasduka, KOTOpble  MOryT
NpUHeCTH Bpes Wcnonnutento, ero
npeacrasuTensM, 060pygoOBaHWIO, KIMEHTaM W
WHbIM TPETBUM NWLLAM.

1. 3aka34ymK He OOIMKEH MCMOoNb30oBaTh YCnyrm
n obopymoBaHue MVcnomHutena  gns
npuuvHeHnss Bpeda WcnomHutenio, ero
KnueHTam, TPETHUM nvuam, ans
HapyLleHus HOpM OEVCTBYIOLLEro
3aKoHO4aTENbCTBA MMM COAEWCTBUS Taknm
HapyLLEeHUAM. Takumun OEencTBmMsaMU
(6espenctenem) 3akaszumka MoryT ObiTb, B
TOM YMChE, HO HE OrPaHNYNBaAsCh:

1.1. penctsua 3akasdvka, HapyLlaoLLmMe HOPMbI
OencTBytoLLero 3aKkoHo4aTeNnbLCTBRa,
npoTnBopevallne npegnucaHnam OpraHoB
WCMNOMHUTENBHOMW BRAcTU WU JOKanbHbLIM
akTam, KoTopble NpuMeHnMbI K CTOpoHaM;

1.2. penctBua 3akasumka, HanpaefeHHble Ha

HapyLleHue HOpMarsbHOro

PYHKLUNOHUPOBAHUS 3N1EMEHTOB

nokanbHOM cetTn wunn cetm  UHTepHet

(komnbloTEpOB, Apyroro 06opyaoBaHUs unu

NpPorpaMmmMHoOro obecneyveHust), He

npuHaanexalimx 3akasduky;

1.3. HapyweHue 3akasyMkOoM MpaBusl OXpaHbl

Tpyga M nNoxapHon 6e30MacHOCTU, MHbIX

npaBusl 1N NoKarnbHbIX HOPMAaTMBHbLIX aKTOB

McnonnuTtens;

1.4. HeucnonHeHwe 3akasz4mMkoM NpeanucaHus

YNOMHOMOYEHHbIX OPraHoB.;

1.5. penctBud

BRnekyLime

TPETbUX NN,

(6espenictBne)  3akasyuka,
ybbITkM  UcnonHuTenss  unu

GUIDELINES FOR USING OF FUNCTIONALITY
AND SERVICES

Revision dated May 30, 2024,
will come into effect from June 14, 2024

These Guidelines for Using of Functionality and
Services ("Rules") are an integral part of the User
Agreement ("Agreement"). The Rules describe
action (inaction) of the Customer, which may
cause harm to the Contractor, his representatives,
equipment, clients and other third parties.

1. The Customer shall not use the Services
and equipment of the Contractor to cause
harm to the Contractor, his clients, third
parties, to violate the norms of the current
legislation or facilitate such violations. Such
action (inaction) of the Customer may be,
including but not limited to:

1.1. actions of the Customer, violating the
norms of the current legislation, contrary to
the instructions of the executive authorities
and local acts applicable to the Parties;

1.2. actions of the Customer aimed at disrupting
the normal functioning of the local network
elements or the Internet (computers, other
equipment or software) not belonging to the

Customer;

1.3. violation of labor protection and fire safety
rules, other rules and local regulatory acts

of the Contractor by the Customer;

1.4. failure of the Customer to comply with the

regulations of the authorized bodies;
1.5. action (inaction) of the Customer, entailing
losses of the Contractor or the third parties;
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1.6.

1.7.

1.8.

1.9.

HapyLieHue HOpMarbHOro
PYHKUMOHNPOBAHNS ~ 3NEMEHTOB  CeTU
WHTepHeT (koMnblOTEPOB, Apyroro
obopyaoBaHus unu nNporpaMmHoro
obecneyeHust), He npuHagnexaLumx
3akasuuky;

nucnonb3oBaHue 3akasumkom
obopyaoBaHus, pasmMeLlaemoro B
[aTta-ueHTpax, C HapylleHuem npasun
TeXHUYecKor akcnnyatauuu, un [/ wunu
ncnorb3oBaHue obopyanoBaHus, He

umetowero obssarenbHbIX  JIMUEH3UA U
cepTUdUKaTos;

XpaHeHue, ny6nukauus, nepenava,
BOCNpoOV3BeaeHNe, pacnpocTpaHeHue
nobbiIM  cnocoboM, Ucnonb3oBaHME B

nobom Buae NporpaMmmHOro obecrnedyeHus
WK  OPYrUX OXpaHsAeMblX pesyrnbTatoB
WHTENNeKTYyansHomn JesATenbHOCTH n
cpencTs nHONBMOYyanM3auum 6e3
paspellieHns npaBoobnagartens;

HenpegocTaBreHMe 3akasynMkoM OTBETa
VcnonHuTtento Ha nomny4yeHHyto anoby oT
TpeTbUX UL, O HapyLleHUM 3aKka3ymkom ux
WHTENNeKTyanbHbIX NpaeB B TedyeHue 14
(yeTblpHagLUaTK) KaneHOapHblX JOHeW C
MOMEHTA  MOMY4YEeHUss  TakoW  xanobbl
3akasdunkom. OTBeT 3akasumka [JOormKeH
cogepxaTb MNOSICHEHMSI K NPeabsBrsSeEMbIM
B xanobe TpeboBaHMAM TpeTbero nuua, B
NPOTMBHOM cny4yae oOTBeT 3akasyvka Ha
nonyyYeHHyro  xanoby  cuuMTaeTcsas  He
npegocTtaBneHHbIM icnonHuTento;

XpaHeHue, nyonukauus, nepegava,
BOCNpoun3BegeHue, pacnpocTpaHeHue
nobbiM  cnocobom, Ucnonb3oBaHWe B
nobom Buae nporpammMHOro obecrnevyeHus
Unu Apyrux matepuanoB, coAepxaliux B

cebe BMpPYCbl W UWHble BPEAOHOCHbLIE
KOMMOHEHTbI;
OCYLLEeCTBIIEHNe [OEeNcTBUiA, MpsAMO  Unu

KOCBEHHO npeanonaratlolwmx  MacCcoBYHO
paccbIfiky UM cnocobCcTBOBaHNE MacCOBOW
paccbIfiku COOOLLEHMIA ANEKTPOHHON MOYTHI
n gpyrmx coobueHun nioboro xapaktepa
(npn  obOHapyxeHWn [aHHbIX [OeNACTBUN
orpaHMyeHue okasaHusi ycnyru 3akasquky
nNponcxoauT aBToMaTUYECKN);

1.6.

1.7.

1.8.

1.9.
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disruption of the normal functioning of the
Internet  elements (computers, other
equipment or software) not belonging to the
Customer;

using of equipment located in Data
Centers, in violation of the rules of technical
operation, and/or using of equipment that
does not have mandatory licenses and
certificates by the Customer;

storing, publishing, transmitting,
reproducing, distributing in any way, using
in any kind of software or other protected
intellectual property and means of
individualization without the permission of
the copyright holder;

the Customer's failure to provide a
response to the Contractor on the claim
received from the third parties about their
intellectual rights violation by the Customer
within 14 (fourteen) calendar days from the
date of receipt of such a claim by the
Customer. The Customer's response shall
contain notes on the requirements in the
claim of the third party, otherwise the

Customer's response to the claim is
considered as not provided to the
Contractor;

storing, publishing, transmitting,

reproducing, distributing in any way, using
any software or other materials containing
viruses and other harmful components;

actions that directly or indirectly involve
mass messaging or facilitation of mass
messaging (e-mail messages and other
messages of any nature) (upon detection of
these actions provision of services to the
Customer shall be limited automatically);
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1.12.

pacnpocTpaHeHue, ny6nukauus,
obpaboTka MHbIM 0OpaszoM MHopmMauum,
npoTMBopeYaLLen TpeboBaHWAM
OENCTBYIOLLEro 3aKoHoaaTenbCcTBa
Poccwuiickon  ®epgepauunn, Hapylwarowemn
npaea TPETbUX NuL;

peknama ycnyr, TOBapOB., WHbIX

mMaTtepuarnoB, pacnpoCTpaHeHUe KOTOPbIX
OrpaHU4eHo nnéo 3anpeLleHo
OENCTBYIOLUM 3aKOHOA4ATENbCTBOM;

(*)aﬂbCI/Id)I/IKaLI,I/IH TEXHNYECKNX PEKBU3UTOB,
BblAaHHble WcnonHutenem, npun nepepnaye
AaHHbIX B CETb MHTepHeT;

ncnonb3oBaHue HeCyLLIECTBYIOLLIMX
obpaTHbIX ~ aOpecoB  Mpu  OTNpaBke
3MEKTPOHHbIX MUCEM U IPYIMX COOBLLEHNIA;

OCYLLeCTBeHne AeUCTBUI, HanpaBneHHbIX
Ha nofnyYyeHne HEeCaHKLMOHMPOBaHHOIO
goctyna K 06opynoBaHuio unm
WHOpMaLIMOHHOMY pecypcy, He
npyvHagnexawemy 3akasuuky,
nocregyliee  UCMONb3OBaHWEe  TaKoro
JOCTyna, a TakKe YHUYTOXEHME UIn
mMoandmrkaums NporpamMmHoro
obecnevyeHus JaHHbIX, He
npvHagnexawmx 3akasuuky, 6e3
cornacoBaHus C Bnagenbuamu  3TOro
NnporpamMmmHoro obecnevyeHnst Unu OaHHbIX,
nnéo agMUHUCTpaTopamm AaHHoro
WHOPMALIMOHHOTIO pecypca. Mon
HeCaHKLMOHMPOBAHHbLIM OOCTYrNoMm
NnoHMMaeTcs Joctyn nwobbiM  cnocobom,
OTNNYHBIM oT npegnonarasLLerocs
BragernbLem pecypca;

nnn

OCYLLECTBIEHNE [JEWCTBUA MO nepegade
KOMMbloTEPaM Unu obopyaoBaHuo TPETbUX
nuuy, GeccMmbiCnieHHONn unu  BecnonesHomn
WHpopMaunn, cosgarowen  UNULLIHIo
(napasuTHyto) Harpyaky Ha atn
KOMMbOTEPLI MNKM 06OpyaoOBaHMeE, a Takke
NPOMEXYTOYHbIE Y4ACTKM CETU, B OObeEMAX,
NpeBbILLAKLLMX MUHUManbHO
HeobxoauMmble ANt MPOBEPKU CBSA3HOCTU
ceTei W [JOCTYNHOCTM OTAENbHbLIX €ee
3MEeMEHTOB;

CKaHupoBaHue Yya3nos ceTen C Uuenblo
BblABNEeHnA BHyTpeHHeI7I CTPYKTYpPbI ceten,

yA3BUMOCTHU 6e3OI'IaCHOCTI/I, CMNnNCKoB
OTKPbITbIX MOPTOB W T.N., 6e3 dABHOro
cornacuda Bnagenbua npoBepAaemMoro
pecypca;

1.13.
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distribution, publication, processing in any
other way of information that contradicts
the requirements of the current legislation
of the Russian Federation, violating the
rights of the third parties;

advertising of services, goods, other

materials, the distribution of which is
restricted or prohibited by current
legislation;

falsification of technical details issued by
the Contractor while transmitting data to the
Internet;

use of non-existent return addresses when
sending emails and other messages;

implementation of actions aimed at
obtaining unauthorized access to
equipment or information resources not
owned by the Customer, subsequent use of
such access, as well as destruction or
modification of software or data not owned
by the Customer, without the consent of
this software or data owners or
administrators  of  such information
resource. Unauthorized access is defined
as access in any way other than that
assumed by the resource owner;

taking actions to transfer meaningless or
useless information to computers or
third-party  equipment that creates
unnecessary (parasitic) load on these
computers or equipment, as well as
intermediate network sections, in amounts
exceeding the minimum required to verify
the connectivity of networks and the
availability of its individual elements;

scanning network hosts in order to identify
the internal structure of networks, security
vulnerabilities, open ports lists, etc., without
the explicit consent of the checked
resource owner;
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1.19.

1.20.

1.21.

1.22.

3.1.

3.2.

3.3.

HapyweHve TpeboBaHM N0  3awuTe
WMHdOpMaLnK, COo3[alrolWmMX yrposy Ans
OYHKLNOHUPOBaHNS NHbIX (He
npuHagnexawmx 3akasvmky) pecypcosB
nokarbsHoN nnu rnobanbHom
KOMIMbIOTEPHOWN CETH;

ncnorb3oBaHue B nporpammMHoOM

obecneveHun napone|7|, yCTaHaBIMBaeMbIX
Nno yMOJT4aHUIo;.

ncnonb3oBaHue ycTapeBllero  uunu
YA3SBMMOrO NporpaMmHoro obecreyeHus
MOYTOBOrO CepBepa;

paccblifika CoObLLEHNIA NEKTPOHHOM NOYThI
OT MMEeHW aapecoB, He NpuHagnexalimx
ceTu (oomeHy) 3akasduka.

3akasuMKk He [OOMMKeH  Monb3oBaTbCs
Ycnyramm B nwobon cuTyauun, Korga
okasaHuwe Ycnyr MOXeT co3faTb Yrposy
besonacHocT ©  0BOpoOHOCMOCOBHOCTH
rocygapctea, 340poBb0 U BHesonacHocTu
niogen, a Takke, Korga kakas-nubo
HencnpaBHOCTb YCNyrM MOXET MPUYUHUTB
Cepbe3HbI Bpea 340pOBb YerioBeka Unu
OKpy)XatoLLiel cpege.

3akasuuk He BrnpaBse nonb3oBaTbCA
YCnyraMM npu npegocrtaBneHnn HeBepHbIX
OaHHbIX Npu perncrtpaunmn B MaHenn
ynpaeneHund, B TOM 4YuUCrie B Criy4dae:

HEBO3MOXHOCTHU I/Iﬂ,eHTI/Id)MLI,VIDOBaTb
3akasuumka, B TOM 4ucne, npn nogo3peHunmn
B nNpeaocTtaBlieHNN HEBEPHbIX AaHHbIX;]

OTCYTCTBUSA OaHHbIX, yKasaHHbIX
3akazumkom, B EgmHOM rocymapcTBeHHOM
peecTpe IpUanYecKux nut;

HenpegocTaBneHns OO0MNOMHUTENbHbIX
cBeJeHNn NN HenoaTBEXAEHUS CBEAEHWN,
yKasaHHbIX npu peructpaumm B [MaHenu
ynpasneHusa, no 3anpocy WcnonHutens B
TedeHue 14 (4yeTblpHagLUaTU) KaneHaapHbIX
OHel C MOMeHTa HanpasrieHus nepBoro
3anpoca.

3aKasyMk  He  MOXeT  MNorfb30BaTbCs
YecnyramMv  npu HapyweHWM CPOKOB MU
ycnoBun onnarbl Ycnyr, a paBHO B cry4vae
HexBaTKn CPeAcTB Ha npoaneHve Ycnyru,
BKITlOYas:

1.19.

1.20.

1.21.

1.22.

3.1.

3.2.

3.3.
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violation of the requirements for the
protection of information that pose a threat
to the functioning of other (not belonging to
the Customer) resources of the local or
global computer network.

usage of default passwords in software;

usage of outdated and/or vulnerable

software of mail servers;

sending e-mails on behalf of adressess not
belonging to the Customers network
(domain).

The Customer shall not use the Services
under any circumstances when the
provision of Services may create a threat to
the security and defense of the state, to the
health and safety of people, and also when
any malfunction of the Service may cause
serious harm to human health or the
environment.

The Customer is not entitled to use the
Services in case incorrect data is provided
when registering in the Control Panel,
including without limitation:

impossibility to identify the Customer,
including if the provision of incorrect data is
suspected;

lack of data specified by the Customer in
the Unified State Register of Legal Entities;

non-provision of additional information or
non-confirmation of information specified
during registration in the Control Panel, at
the request of the Contractor within 14
(fourteen) calendar days from the date of
the first request.

The Customer cannot use the Services if
the terms and conditions of payment for the
Services are breached, as well as in the
event of a shortage of funds for the renewal
of the Service, including:
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41.

4.2.

Oe3ocHoBaTeNbHbIN  OT3bIB  3aKasdynKkom

OCYLLUECTBIIEHHbIX nnaTexen,;

nony4yeHune WcnonHutenem I'IpETeH3I/|IZ no

TPaH3aKUMAM CO CTOPOHbI  NMaTeXHbIX
cUCTeM UNWM  Jepxatenent  nnaTexHbIX
CpeacTs.

3akasumMKk He MMeeT npaBa MNofb30BaTbCs
Ycnyram,  ecnM = CBOEBPEMEHHO  He
YCTPaHSAET YA3BMMOCTU, OOHapyXEHHbIE
npu npoBepke TpeboBaHUn 6Ge3onacHOCTU.

3aka3uMKk He  [OKEeH MNofb3oBaTbCA
Ycnyramm B TOM cnydae, ecnu nonyvaer
COOTBETCTBYIOLLEE npeanucaHuve,
cogepxallee TpeboBaHvMe O MpekpaLleHnm
ucnonb3oBaHust  Ycnyr, CO  CTOPOHBbI
rocyapCTBEHHOro opraHa, perynmpyroLlero
OaHHble B3aVMMOOTHOLLIEHUS "
obnagatoLlero COOTBETCTBYHOLLNMU
NOMHOMOUYUAMU B  COOTBETCTBUM C
OencTByoLLMM 3aKoHoA4aTeNnLCTBOM PO.

Mpn 3akasze Ycnyr C WHbIMU perMoHamu,
OTNUYHbIMKM OT P®, 3akasumk o06s3aH
cobniogaTtb kak 3akoHogatensctso PP, B
TOM 4uCne He pasmellatb NepcoHarnbHble
OaHHble rpaxgaH P® ¢ mncnonb3oBaHuem
6a3 gaHHbIX, HaxoAsLMXCa 3a npegenamu
Tepputopun PO, Tak n 3akoHogaTenbCTBO
TOro pervoHa, B KOTopom 3akasvumk Bbibparn
Yenyry. 3akasyvk npuHUMaeT TOT dakT, YTo
UHopmaums, pa3mMeLLeHHasda Ha
MOLUHOCTAX B JpPYrMX PpernoHax MoxeT
ObiTb  HegocTynHa Monb3oBaTensaM  Ha
Tepputopun P® B COOTBETCTBUM C
3aKkoHoaaTenscTBoM PO.

Ecnn 3akasuuk HapywaeT lNpasuna (B ToM
yucne MO HEeOCTOPOXHOCTM)  wnn  no
060CHOBaHHOMY MHeHMWIo VcnonHutens (B
TOM 4ucne, NoaTBEPXKOEHHOMY CUCTEMOWN
BesonacHocTK WcnonHutens)
ucnonb3oBaHve Ycnyr 3akasyvkoM MOXeT
NMPMBECTM K HapyLUEHWIO 3aKOHa, HaHeCTU
ywepb WcnonmHutento wu/vnn  TpeTbUM

nuuam, Bbi3BaTb COOM TEXHUYECKUX U
nporpaMMmHbIX cpeacts  McnonHutens wu
TPEeTbUX nnu, B uensax 3aluThl
WNcnonHutenb umeet npaeo:

NPUOCTaHOBUTb unvnm OorpaHun4nTb
okasaHue Ycnyr 3akasuuky (B TOM 4ucne
obecneynBaTb aBTOMaTUYECKYHO

dunsTpaumo Tpaduka);

41.

4.2.
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groundless recall of effected payments by
the Customer;

receipt of claims on transactions from
payment systems or holders of means of
payment by the Contractor.

The Customer is not entitled to use the
Services if the Customer does not eliminate
the vulnerabilities discovered during the
verification of security requirements in
timely manner.

The Customer shall not use the Services if
the Customer receives a respective order
containing a requirement to terminate the
use of the Services from the state body
regulating such relationships and having
the appropriate authority in accordance with
the current legislation of the Russian
Federation.

When ordering Services from regions other
than the Russian Federation, the Customer
is required to adhere to the legislation of the
Russian Federation, including refraining
from posting personal data of Russian
citizens using databases located outside
the territory of the Russian Federation, and
the legislation of the region where the
Customer has selected the Service. The
Customer acknowledges that information
posted at facilities in other regions may not
be available to users in the territory of the
Russian Federation in accordance with the
legislation of the Russian Federation.

If the Customer violates Rules (including
through negligence) or, in the reasonable

opinion of the Contractor (including
confirmed by the Contractor's safety
system), the use of Services by the

Customer may violate the law, cause
damage to the Contractor and/or third
parties, cause a failure of software and
hardware of the Contractor and third
parties, the Contractor shall have the right
to take the following actions to ensure
protection:

suspend and/or restrict the provision of
Services to the Customer (including
automatic filtering of traffic);
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3abnokupoBaTtb MaHenb

ynpaBneHus;

goctyn B

OTKIMOHUTL 3asiBKy 3akasymka Ha HOBYHO
Yenyry;

OTKINOHUTb 3a5BKy 3akasuuka Ha
npoaneHne cpoka AenCcTBUs Yenyru.

Mpn HapyweHun 3akasdmnkom n. 3 lMpaBun
Vcnonuutene  Takke  MMeeT  MnpaBso
BPEMEHHO  OrpaHU4MTb  UCMONb30OBaHWNe
cpencte Ha banaHce 3akasuvka n/vnm Ha
BbanaHce ycnyru.

MpM NOBTOPHOM HapyLleHUKW, a TaKkkKe B
cnydyae ecnu  3akasuMk B nepwvoa
NMPUOCTAaHOBKN  OKasaHua  Ycryr  He
YCTPaHUT HapyLleHus B YCTaAHOBMEHHbIN
Vcnonnutenem cpok, WcnonHutenb mmeet
npaBo oTkazatbca oT CornaweHna B
OOHOCTOPOHHEM BHECYAeOHOM nopsigke.

OevictBus  VcnonHutensa  moryT  ObITb
OTMEHeHbl MO  uToraM  MeperoBopoB
Vcnonuutens v 3akas3ynka n ycTpaHeHus
3akasunkom obCTOATENBCTB, MOCMAYXMUBLUMX
NPUUMHON  ONA  yKasaHHblX  OeWCTBUM
Vcnonnutens. Onsa oTMeHbl yKazaHHbIX B .

8 JencTBumn Mcnonuutenb MOXET
3anpocuTb  OOMNOSIHUTENbHLIE  CBeAeHUs
NpoBepKy JMYHOCTU 3akasymka, B TOM

yucne Npv NOMOLLM OTNpPaBknM 3akasqymkoMm
cBoen hotorpadmm ¢ nacnopTom.
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block access to the Control Panel,;

reject the Customer’s application for a new
Service;

reject the Customer’s request to extend the
term of the Service.

If the Customer violates Clause 3 of the
Rules, the Contractor shall also be entitled
to temporarily restrict the use of funds on
the Customer's Balance and/or on the
Service Balance.

In case of a repeated violation, as well as in
the event that during the suspension of the
Services provision the Customer does not
eliminate the violation within the period
specified by the Contractor, the Contractor
shall have the right to exit the Agreement
unilaterally out of court.

The Contractor's actions may be canceled
following the results of negotiations
between the Contractor and the Customer
and the elimination of the circumstances by
the Customer that caused the mentioned
actions of the Contractor. To cancel actions
specified in clause 8, the Contractor may
request  additional information  and
verification of the Customer's identity,
including sending by the Customer their
photo with a passport.



