Selectel

ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CEPBEPHbIN LUKA®

Bepcus om 30 masi 2024 2.
ecmyrniaem 8 custy 14 uroHs 2024 e.

HacTosiwme ycnoBusi MCnonb3oBaHUSA OTAENbHbIX
cepBuCOB («YCNoBusA») ABNAOTCA HEOTHEMIIEMOMN
YacTbio Monb3oBaTenbCKOro cornawieHunsi
(«CornaweHune»). TepMuHbl C NPOMNUCHOWN OYKBHI,
KOTOpble MWCMNOMb3YTCA, HO He onpedeneHbl B

HacToAWMX  YCNOBUSAX, WMEKT HasHaveHue,
npucesoeHHoe um B CornatwiueHumm.

TEPMWHbI N ONPEQENEHNA

CepBepHbIN WKad (cTOMKa) — KOHCTPYKUUSA,
npegHasHayeHHas Aand ygobGHOro, KOMMAaKTHOrO,
TEXHOMOTMYHOTO n 6e3onacHoro KpenneHus
TENeKOMMYHUKaLIMOHHOTO obopynoBaHus:
CepBepoB, MapLUpyTM3aTOpOB, MOLEMOB,
TenemOoHHbIX CTaHUM 1 T.4.

MepeyeHb [ata-ueHTpoB (TexHnyecknx

NnoLLaAok) B pamkax HacTosALLMX YCrOBWIA:

. «LiBeTo4vHas 1», Apnpec: 196084,
CaHkT-lMNeTepbypr, ynuua LiBeTouHasqa, g. 21, nut.
A;

. «LiBeTo4vHas 2», Appec: 196084,
CaHkT-lTeTtepbypr, ynuua Konn Tomuaka, a. 28,
nut. K (LiBeTouHas, a. 19);

. «bepsapuHa», Apgpec: 123060, Poccus,
Mockea, yn. bep3apwuHa, g. 36, cTp. 3;
. «ybpoBka 1», Agpec: JleHuHrpagckas

obnactb, BceBonoxckun panoH, r.n. Oybposka,
yn. CoBetckas, gom 1, nutepa A;
. «dybpoBka 2», Agpec: JleHuHrpagckas
obnactb, BceBonoxckun painoH, r.n. [Odyb6poska,
yn. CoBetckas, gom 1, nutepa b;
. «ybpoBka 3», Agpec: JleHuHrpagckas
obnactb, BceBonoxckun panoH, r.n. Oybposka,
yn. CoBetckas, yd. 1/1, nutepa U.

1. NMPEOMET

https://selectel.ru/about/documents/

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

SERVER CABINET

Version as of May 30, 2024,
shall enter into force from June 14, 2024

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement (the Agreement). Capitalized terms
used but not defined in these Terms shall have
the meaning assigned to them in the Agreement.

TERMS AND DEFINITIONS

Server cabinet (rack) is a structure designed for
convenient, compact, technological and secure
attachment of telecommunications equipment:
servers, routers, modems, telephone exchanges,
etc.

List of Data Centers (Technical Sites) under
these Terms:

. Tsvetochnaya 1, address: Tsvetochnaya
st., 21 Building A, 196084, Saint Petersburg;

. Tsvetochnaya 2, address: Koli
Tomchaka st., 28 Building K, 196084, Saint
Petersburg (Tsvetochnaya st., 19);

. Berzarina, address: Berzarina st., 36,
Building 3, 123060, Moscow, Russia;
. Dubrovka 1, address: Leningrad region,

Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
1, Block A;

. Dubrovka 2, address: Leningrad region,
Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
1, Block B;

. Dubrovka 3, address: Leningrad region,
Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
plot 1/1, Block .

1. SUBJECT
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11.

1.2

2.1.

2.2.

2.3.

UcnonHutenb no BbIOGoOpy 3akasuuka
OKasblBaeT crnefyrowme ycrnyru (aanee
- “Yenyra'l”Ycnyrun”)':

pasmelleHne obopyaoBaHus 3akasumka
B CepBepHolM wWwkady, YCTAaHOBMEHHOM
Ha TexHu4yeckon nnowaake
WcnonHutens;

pe3sepBupoBaHue CepBepHoro wkada;
npegocTaBneHne OOMONHUTENBHOMN
3ANEeKTPMUYECKON MOLLHOCTU Ha CepBepHbIn

wkadp (dononHutenbHbin 1  kKBA Ha
CTOWKY);

opraHusaums 1 npegocTaBrneHne
B Nornb3oBaHue HEKOMMYTMPYEMBbIX
TPaH3UTHbIX coeauHeHNN
(MegHble/onTUYEeCKMe  KPOCCUPOBKM -
KpoccupoBkm);

3akasuvk npuHUMaeT W onnaduBaet
Yenyrn Vicnonuutento.

TexHuyeckne napameTpbl Yenyru

ykasbiBatoTcs B [1aHenun ynpasneHus.

NOPAAOK
ycnyru

NPEAOCTABIEHUA

Bbibop n 3aka3 Ycnyrm ocyuiecTensercs
3akazumkom B [laHenn ynpaBneHus
YUYETHOM 3anuchbio 3akasunka.

Mpu 3akase Ycnyru 3akasuvk ykasblBaeT
cnepywoulee:

TexHnYecKyto nroLaaKky

Mpn HeobXxoanMoCTH WcnonHutenb
YTOYHSIET NHYIO MHOPMALIMIO.

CTtopoHbl B TeyeHue 5 (natm) paboumx
aHen nocne 3akasa Yenyrm
cornacosbiBaroT B Tuket-cucteme
TexHuyeckoe 3agaHune. Ecnm 3akasyuk He
pearvpyeT Ha coobuieHus VcnonHuTens B
TukeT-cnuctemMe B yKasaHHbIA CPOK, 3akas
Yenyrn cunmtaeTcs OTMEHEHHbIM.

11.

1.2

2.1.

2.2.

2.3.

The Contractor shall provide the
following services at the Customer's
option (Service/Services)*

Placement of the Customer's equipment in
the Server Cabinet installed at the
Technical site of the Contractor;

Server cabinet redundancy;

Providing additional electrical power to the
Server Cabinet (Additional 1 kVA per
rack);

organizing and providing non-switched
transit connections (copper/optical
cross-connections - Cross-connections);

The Customer accepts and pays for the
Services to the Contractor.

Technical parameters of the Service are
specified in the Control Panel.
FOR

PROCEDURE SERVICE

PROVISION

The choosing and ordering of a Service is
carried out by the Customer in the
Customer Profile Control Panel.

When ordering a Service, the Customer
specifies the following:

Technical Site

If necessary, the Contractor specifies
other information.

Within five (5) business days after
ordering the Service, the parties shall
agree on the Statement of Work in the
Ticket System. If the Customer does not
respond to the Contractor's messages in
the Ticket System within the specified
period the Service order shall be deemed
cancelled.

'B cqu-cbaKType, aKkTe 06 okasaHHbIX ycnyrax nnum Y4 YKa3blBalOTCA KOHKPETHbIE 3aKa3aHHbIX YCIyrun

2 In the invoice, in the certificate of services rendered or in the UTD specific services ordered, as listed on the Contractor's

website, are indicated

https://selectel.ru/about/documents/
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3akasuvk onnayvsaet Ycnyry B TedeHue 5

(naTn) pabo4mx OHen nocne
COrfacoBaHUsA  TEXHWYECKOro  3agaHus
CtopoHamn. B cnyyae HenonyyeHus

onnatbl B yKa3aHHbIﬁ CpPOK 3aKags yCJ'IyFVI
cynTaeTcAa OTMEHEHHbIM.

WcnonHutenb 0bs3yeTcs B CPOK,
He npesblwawwun 5 (Natn) pabo4mx
OHEN nocne nonyyeHus onnaTbl NPOBECTU
noAroToBMTENbHbIE MepOonpuATUS,
ocyllecTBuTb nogkntoueHne CepBepHOro
WwKkadpa K cetn anekTpocHabxeHus, o Yem
coobwmTb 3akasunky B TukeT-cucteme.

OkasaHue Ycnyrm HadnmHaeTcs ¢ MOMeHTa
nognucaHmsa Akta npvema obopyaosaHus
CtopoHamn Ha TexHu4yeckor nrowanke
n/vnm NOLKIHYEHNSA Ycnyrm
UcnonHutenem. [lpu 3akase Ycnyru,
nogpasymeBaioLLen pasmMelleHune
obopygoBaHusi,  3akasdumk  obsizyetcs
pasMecTuTb obopyaoBaHMe B TeyeHue 5
(naTn) paboumnx AHer nocne nNoaroTOBKU
CepaepHoro wkada. Ecnv no ncredexHumto
yKa3aHHOro cpoka 3akasumk
He pa3mellaeT obopygoBaHuWe, Takue
Ycnyrm npusHatoTcs  MOAKMIOYEHHBIMU 1
HaynHawT oKas3sblBaTbCS
WcnonHutenem. 3akasumnk 0b6s3yeTcs
onnartuTb Takue Ycnyrv 3a BeCb NepUOL.

YBenuuernne konuuyectBa CepBepHbiX
WKadoB MpoucxoauT B Mopsiake 3akasa
HOBOW Ycnyru.

TexHuyeckaa nnowagka WcenonHutens
obecneynBaet becnepeboiHoe
arekTponuTaHue, onTuMarbHble
KnumaTtuyeckue yCnoBusi (cuctemy

KOHOMLMOHMPOBAHUS U BEHTUNALUK),
KPYFMOCYTOYHbIA KOHTpONb 3a paGoTol

KrntodeBbIX cucTem Oata-ueHTpa,
KPYrMOCYTOYHbIA  KOHTPOMb AdocTyna W
duranyeckyto ©e30nacHOCTb.

XapakTepUCTUKN TEXHUYECKUX MoLWaaokK
onybnvkoBaHbl Ha oduumManbHOM canTe
McnonHutens hitps://selectel.ru/.

3akasuunk
napameTpsbl

CaMOCTOATENNbHO NpoBepAeT
aKcnnyartaunn

https://selectel.ru/about/documents/

24.

2.5.

2.6.

2.7.

2.8.

2.9.
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The Customer shall pay for the Service
within five (5) business days after the
Parties agree on the Statement of Work. If
payment is not received within the
specified period, the Service order shall be
deemed cancelled.

Within a period not exceeding 5 (five)
business days after receipt of payment,
the Contractor undertakes to make
preparations, connect the Server Cabinet
to the power supply network, and notify
the Customer thereof in the Ticket
System.

Provision of a Service begins at the
moment of signing the Equipment
Acceptance Certificate and/or connection
of the Service by the Contractor. When
ordering a Service that involves placement
of some equipment, the Customer
undertakes to place the equipment within
five (5) business days after Server Cabinet
is prepared. If at the end of the specified
period the Customer does not place the
equipment, such Services shall be
deemed connected and shall be provided
by the Contractor. The Customer shall pay
for such Services for the entire period.

The number of Server Cabinets may be
increased within a new Service order.

The Contractor's Technical Site provides
uninterrupted power supply, optimal
climatic conditions (air conditioning and
ventilation system), round-the-clock
control over the operation of key systems
of the Data Center, round-the-clock
access control and physical security.
Specifications of technical sites are
available at the Contractor’s official
website at https://selectel.ru/.

The Customer shall independently verify
the operating parameters of power


https://selectel.ru/
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2.10.

2.11.

212,

pacnpegenvTenen nuTaHusl, mucxogs Wu3
TEXHWYECKMX YCMOBUW Ha caWtax ux
npoussogutenen. B cnyyae nonyyeHus
TpeboBaHuI WcnonHutens,
HanpaBneHHbIX Ha  NpegoTBpalleHne
npepbiBaHMsA OKa3aHua Ycnyru, B TOM

yncne o) HeobxoaMMocCTH
nepepacnpegeneHus Harpysku Ha
pacnpedenuTeny  nuTaHus,  3akasuuk

0053aH B TeyeHue 3 (Tpex) KaneHgapHbIx
OHen BbINONHUTL TpeboBaHusa. B cnydvae
HEBbIMNOSTHEHUS TpeboBaHui
VcnonHutena  HeAOCTYMHOCTb  YCnyru,
cBsizaHHasi ¢ paboTon pacnpegenuTene
NUTaHUsi, He KOMMNEHCUPYETCS.

panuua 6anaHcoBon
N 3KcnnyaTaunoHHOM

OTBETCTBEHHOCTU pacrionaraeTcst

Ha BbIXOAHbIX KOHTaKTax PO3ETOK,
ycTaHoBneHHbIx B CepBepHOM  wwikady.
B cnyyae npepgoctaBneHnsa 3akasqmkom
COOCTBEHHbIX onokos PO3€ETOK,
nepekrovarenemn Harpysku 1 NHOro
pacnpegenuTenbHOro obopyaoBaHus,
rpaHuuen pasrpaHnyeHms byayT aBnaTbCS
TOYKU noaKntoYeHus NoABEAEHHbIX
anekTpuyeckux  kabenewn (kabenbHble
HaKOHEYHMKN) K BXOAHbIM YCTPOWCTBaM
3MNeKTPONPUEMHMKOB B CepBepHOM
wkadpy. B cnyyae BHeceHus nwoboro
M3MEHEHNsT B 4YacTU 3neKTPONUTaHus
CepBepHoro  wkada 3a  rpaHuuen
pasrpaHu4eHus, 3akasumk 006s3aH
npeaBapuTenbHO  cornacoBaTb  Takoe
n3meHeHne B TUKET-CUCTEME.

MepcoHan VicnonHutenst ocyllecTensieT
npuemky obopyaoBaHus OT 3akasuuka U
ero BO3BpaT, a Tawkke noanucaHue
yCroBumn oKasaHumn ycnyr oe3
OOBEPEHHOCTM, MOMTHOMOYMS CregylT U3
0BCTaHOBKM, B YaCTHOCTW, W3 HanuMyus

goctyna Kk nevatn WcnonmHutens w
HaxoXgeHuns npeacTaBuTens
Wcnonuutens Ha TexHun4eckomn
nnowagke.

TpeboBaHus K pa3mellaemMomy
obopyaoBaHMIO:

https://selectel.ru/about/documents/
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distributors based on the technical
specifications available on the websites of
their respective manufacturers. In the
event of receiving the Contractor's
requirements to prevent interruption of the
Service provision, including the necessity
to redistribute the load on the power
distributors, the Customer is obligated to
fulfill these requirements within 3 (three)
calendar days. In the event of the
Contractor's failure to fulfill the specified
requirements, compensation for the
Service unavailability associated with the
operation of the power distributor is not
provided.

The terminal limits of balance and
operational responsibility is located on
output contacts of the outlets installed in
the Server Cabinet. If Customer provides
its own socket blocks, load switches and
other distribution equipment, the terminal
limits shall be the connection points of the
connected electrical cables (cable lugs) to
the input devices of electrical receivers in
the Server Cabinet. If any change is made
to the power supply of the Server Cabinet
beyond the terminal limits, Customer must
agree on such change in advance through
the Ticket System.

The Contractor's staff shall accept the
equipment from the Customer and return
it, as well as sign the terms of service
without a power of attorney; the authority
depends on the situation, in particular on
access to the Contractor's seal and
presence of the Contractor's
representative at the Technical Site.

Requirements for the equipment to be
placed:
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2.121.

2.12.2.

2.12.3.

2.13.

2.13.1.

2.13.2.

O6opynoBaHne 3akasuuka,
pasMelllaeMoe B [lata-UeHTpe, [OOMMKHO
NMPONTUN SKCNEPTHYHO OLLEHKY TEXHNUYECKOro
cneumanucta McnonHutens, KOTOpPbIA, B
cnyyae HecooTBeTCcTBUS TpeboBaHUsM,
MOXET He nMpuHATbL obopydoBaHue K
pasMeLLeHnio U NoTpeboBaTb ero 3ameHbl
unu mogudmnkaumn.

Pa3smellaemoe o6opyaoBaHMe [OOMKHO
oTBeYaTb TpeboBaHusM
arnekTpobe3onacHoOCTH, npeabsaBnAeMbIM
K obopymoBaHuioO, pa3mellaemMomy Ha
y3nax  CBSA3W. B cnysae ecnu
yCTaHaBnMBaeMomy obopynoBaHuo
TpebytoTca apyrue napameTpsbl
3MNeKTpOCHabXeHus, HeobxoavMmble
npeobpasoBatenu npegocTaBnsTcs
3akazunkom. OHepronoTpebneHne
obopynoBaHnem B CepBepHOM LuKady He
OOITKHO npeBbIWaTh 3Ha4YeHuN,
ykasaHHbIX B [laHenu ynpasneHus.

Pasmelwiaemoe ob6opygoBaHMe [LOIMKHO
npefocTaBnsiTbCs 3akasunkom c
KOMMMEKTOM HeobxoaMMbIX AN MOHTaxa
N NogkNtoyeHus matepuanoB (LUHYpOB
3MNeKTPONUTaHuL, Kpenexa, penbcoB), B
MPOTMBHOM cnyyae WcnonHuTtenb
coxpaHsieT 3a coboil npaBo OTkasaTb B
pasmeLleHun obopyaoBaHus 3akasynka.

MopAgoKk A[ocTaBKM M NOAKMIOYEHUS
obopyaoBaHus:

3akasumk 3a 1 (oguH) paboumn AeHb

coobLliaet Wcnonnutento yepes
TukeT-cucTemMy O NnaHWpyeMoi JocTaBke
obopyaoBaHus,, C  yKasaHueM Tuna
obopynoBaHus, damunumu, UMEHMN,
oT4yecTBa, NacnopTHbIX OaHHbIX
npeactaBuTens  3akasuvka, KOTOpPbIN

JocTtaBuT 06opygoBaHue.

3akasumk obecneunBaeT JOCTaBKYy CBOEro
obopynoBaHusa B [arta-ueHTp B paboyee
Bpemsa (no OygHum gHam ¢ 10:00
0o 18:00) ¢ nocrnepywwen nepegayen
WcnonHutento, o 4ém cocTtaBndeTcs AKT
npvema obopydoBaHus, dopma AkTa
https://selectel.ru/mediaffil r t

po.pdf, ¢ ykazaHnem nacnopTHbIX AaHHbIX

https://selectel.ru/about/documents/

2.12.1. The Customer's equipment to be placed

in the Data Center shall be subject to
expert evaluation by the Contractor's
technician, who, if it does not meet the
requirements, may not accept the
equipment for placement and be required
to replace or modify it.

2.12.2. The equipment to be placed shall meet

the electrical safety requirements for
equipment to be placed on communication
nodes. If the equipment to be installed
requires other power supply parameters,
all necessary converters shall be provided
by the Customer. The power consumption
of the equipment in the Server Cabinet
shall not exceed the values specified in
the Control Panel.

2.12.3. The equipment to be placed shall be

2.13.

provided by the Customer with an
installation and connection kit (power
cords, fasteners, rails), otherwise the
Contractor reserves the right to refuse to
place the Customer's equipment.

Delivery and connection of the

equipment:

2.13.1. The Customer shall notify the Contractor

via the Ticket System 1 (one) business
day prior to the planned equipment
delivery, indicating the type of equipment,
full name and ID data of the Customer
representative who will deliver the
equipment.

2.13.2. The Customer shall ensure delivery of its

5/17

equipment to the Data Center during
working hours (on weekdays from 10:00 to
18:00) and subsequently transfer it to the
Contractor, confirmed by the Equipment
Acceptance Certificate; the Certificate
template is available at

https://selectel.ru/medialfiles/docs_ru/act
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2.13.3.

2.13.4.

2.13.5.

2.13.6.

npeacraBuTenst 3akas4uka,
[AOCTaBMBLLETNO obopynoBaHue.
HeobxogmMMo npunoXxmntb LOBEPEHHOCTb
Ha npaBo nepegayn O6opygoBaHus wu

NMocTaBUTb neyatb opraHusaumm
3akazumka (npy ee  Hannyum B
opraHusauumm 3akasuuika). Mpu

oTcyTcTBUMM AKTa npuema obopygoBaHus
n, Npn HeobXxoaMMOCTH, NMOAMMUCAHHbIX CO
CTOpPOHbl 3aKkasyuka YCroBWIA OKasaHus
ycnyr TEXHUYECKMN cneunanuct
WcnonHutens  MOXeT  He  MpUHATb
obopygoBaHne K pasMeleHno  u
notpeboBaTb HanuuMe W 3anofHeHue
yKa3aHHbIX JOKYMEHTOB.

C uenbto obecneyeHnst MHOPMaLNOHHOM
n dusmnyeckon 6Ge3onacHOCTU, NepcoHarn
VcnonHuTtenst BnpaBe NpoBECTU NPOBEPKY
yCTaHaBNMBaeMoro 3akaszdmkom
obopynoBaHus. MpoBepka MOXET
NpoBOANTBLCS KaK Npu nepBoHaYanbHOM
yCTaHoBKe 0OOpydoBaHus, Tak M nocne
Kakaoro cny4as TEXHUYECKOro
obcnyxuBaHuss cunammu  3akasduka, wu
MOXET  BKMYaTb  OCMOTP  Kaxadowm
eouHNLBI obopynoBaHus N3HYTPWU.
YkasaHHasi npoBepka nNpou3BoOaMTCS B
npucyTCTBUM NpenctaButens 3akasuuvka.
B cnyyae ecnu obopygoBaHve He
COOTBETCTBYET TpeboBaHMAM
NHEOPMALIMOHHOM n husnyeckon
6e30MacHOCTM  COCTaBIsieTCsl  akT ¢
yKasaHuem MPUYKH, no  KOTOpbIM
obopyaoBaHMe He NPUHATO K yCTaHOBKE.

O6opynoBaHne 3akasdvMka MpUHUMaETCH
WcnonHutenem TONbKO nocre onnathbl
Yenyru.

pasMeLLeHnn obopynoBaHusi
noaknYeHns  3akasyuk
WcnonHuutento  cBeaeHus,
HeobxoanMble ANA npasBuIbHOM
opraHu3auum B3aMMOZENCTBUS no
TEXHUYECKMM BOMpoOcaM.

Mpwn
W go ero
coobuaer

3akasuunka
COTPYAHMKaMMU

O6opynoaHne

yCTaHaBMMBAEeTCA  €ro
camMocCTosITENbHO B TedeHne 1 (oaHoro)
pabo4ero OHS nocne [OCTaBKK
obopynoBaHusi B [laTta-ueHTp, ecnu

https://selectel.ru/about/documents/

2.13.3. In order to ensure

po.pdf; it shall contain ID data of the
Customer representative who delivered
the equipment. A power of attorney for
Equipment transfer right, as well as the
Customer’s corporate seal (if available in
the Customer's organization) shall be
attached. If the Equipment Acceptance
Certificate and any necessary terms of
service signed by the Customer are
missing, the Contractor’'s technical
specialist may not accept the equipment
for placement and require these
documents to be present and executed.

information and
physical security, the Contractor's staff are
entitled to check the equipment installed
by the Customer. Inspection may be
performed both at the initial installation of
the equipment and after each instance of
maintenance by the Customer, and may
include internal inspection of each piece of
equipment. The specified inspection shall
be performed in the presence of the
Customer’s representative. If the
equipment does not meet the
requirements of information and physical
security, a certificate shall be drawn up
specifying the reasons for non-acceptance
of the equipment for installation.

2.13.4. The Customer's equipment is accepted

by the Contractor only after paying for the
Service.

2.13.5. When placing the equipment or before

2.13.6. The Customer's equipment shall

6/17

connecting it, the Customer communicates
to the Contractor the information
necessary for proper technical interaction.

be
installed by its employees independently
within 1 (one) business day after the
equipment is delivered to the Data Center,
unless agreed otherwise. If additional
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2.13.7.

2.14.

2.141.

2.14.2.

2.14.3.

He oroBopeHo MHoe. Npn HeoBxoanMOoCTK
OOMONHUTENBHOW  KPOCCUMPOBKN  BHYTPM
CepBepHbIx LWKadoB Ans obecneyeHus
COEANHEHNI MeXOY pPa3MeLLEHHbIM B HUX
obopynoBaHunem, BCE MaTepuarnbl
ans obecneyeHnss coeguHEHUs OOIMKHbI
npegocTaBnATbCA 3aKaszydnKoM.

McnonHutenb  HeceTt
OTBETCTBEHHOCTb

MMYLLECTBEHHYIO
3a nofly4eHHoe  OT
3akasumka paboTtocnocobHoe
obopyaoBaHue, B npegenax CTOMMOCTU
COOTBETCTBYIOLLETO o6opyaoBaHus
B pa3mepe PbIHOYHOW CTOUMOCTU
aHanornyHoro obopyaoBaHUs C y4eToMm
amMopTunsauunm Ha pgarty rmbéenu
o6opyaoBaHus, NPOU3OLIEALLYI0 MO BUHE
WcnonHutensa. B cnyyae noBpexaeHust
obopynoBaHust no BWHe McnonHutens,

UcnonHutene 0bBsa3yeTcd  BO3MECTUTb
CTOMMOCTb BOCCTaHOBUTENbHOIO
peMOHTa.

Mopsaok aKcnnyaTtauum
o6opyaoBaHus:

3akaszdmk camoCcTOoATENbHO OCYLLECTBNSAET
akcnnyataumio  obopyaoBaHus  nyTem
yOaneHHoro AocTyna K Hemy Mo CeTam
CBSA3N obLero Nonb30BaHus,
CaMOCTOSITENIbHO  yCTaHaBnvBasi Ha
pasmeLLeHHoOM obopyaoBaHumn Tpebyemoe
eMy nporpaMmMmHoe obecneyeHue.

bes npencraBuTenemn 3akasuumka
COTPYAHUKU WcnonHutens He MoryT
OCyLLECTBIATb yrnpaBneHue
obopynoBaHmem 3aka3uuka, BKMo4vas, Ho,
He orpaHM4MBasiCb, BBOAOM  NHOObIX
KoMaHpg C KOHCOMMW, OCTaHOBKY
UnNn nepesanyck obopyanoBaHus,
NpoBeOEHNE TECTUPOBAHUSA WIM  UHbIX

DEenCcTBun, HanpaBneHHbIX
Ha ocyLlecTBrneHne aKcnnyataumm
obopynoBaHusi Unu ero yacTen,
33 UCKITOYEHNEM cny4vaes ecnu

3akasumky no ero 3anpocy oka3sblBaeTcd

ycnyra “YpaneHHoe obcnyxumBaHune
obopynoBaHus’”.
B cnyyae ecnu  anekTponutaHue

CepBepHoro wkada opraHM30BaHO 4ByMS

https://selectel.ru/about/documents/

2.13.7. The

214,

cross-connection inside the Server
Cabinets is necessary to provide
connections between the equipment

housed therein, all connection materials
shall be provided by the Customer.

Contractor bears property
responsibility for the properly functioning
equipment received from the Customer,
within the cost of the relevant equipment
in the amount of the market value of
similar equipment, taking into account
depreciation on the date of equipment loss
if occurred due to the fault of the
Contractor. If the equipment is damaged
due to the fault of the Contractor, the
Contractor undertakes to reimburse the
cost of repair.

Procedure for operating the equipment:

2.14.1. The Customer operates the equipment

on its own discretion by means of remote
access to it via public communication

networks, independently installing the
required software on the placed
equipment.

2.14.2. Without the Customer's representatives,

2.14.3. If power

717

the Contractor's employees may not
operate the Customer's equipment,
including, but not limited to, inputting any
commands from the console, stopping or
restarting the equipment, conducting tests
or other actions to operate the equipment
or its parts, unless the Customer, at its
request, receives the Remote Equipment
Maintenance service.

is supplied to the Server
Cabinet via two independent channels
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2.14.4.

2.15.

2.15.1.

2.15.2.

2.15.3.

He3aBUCMMbIMM  KaHanamu (BBOgamM),
WcnonHutenb nveet npaso Ha
OTKIIOYEHUe (nooyepeaHoe OTKIYeHME)
OOHOIO W3 KaHanoB Mpu MNpOBEAEHUM
npocdunakTnyeckux pabot, Ha Bpems
npounsBoacTBa Takmx paboT. OTKMYeHue
OOHOrO  KaHana  3rfeKkTponuTaHust B
CepBepHoM wWwkady He npuBoauT K
CHWXKEHUIO YPOBHSI JOCTYMNHOCTMN YCnyru.

B cnyyae ecnn  anekTponutaHue
CepBepHoro wkada opraHM30BaHO 4ByMS
He3aBUCMMbIMM  KaHanamu (BBOgaMM),
3akasuuk 0b6s13aH MCnonb3oBaTb
obopynoBaHue ¢ aAByMsi U 6onee 6Griokamm
nUTaHNs n/vnm aBTOMaTMyeckume
nepekntodarenn nutaHns  (ABP) B
CepBepHoM LWKkady - Ans obopyaoBaHus
C OgHUM BroOKOM MUTaHKUS.

Mopsigok m3nyeckoro pgoctyna K
obopyaoBaHMIO:

3aka3unk MMeeT npaBO Ha NPOBeAeHue
NpoUNaKkTUYECKUX UMM UHbIX  paboT
Ha cBoeM 00opyaoBaHWMM, pasMeLLEHHOM
B [laTa-LueHTpe KPYrnocyTodHo, 7 AHen
B Hegento, 365 gHen B roay.

K ykasaHHblIM paboTtam gonyckakTcs
TEXHWYECKME CcrneumanucTbl  3akasyuka,
CMMCOK KOTOpbIX (C yKkazaHuem damunum,
UMEHKN, OTYeCTBa, NAcCMOPTHbIX AaHHbIX)
OOrmkeH OblTb nNpedocTaBreH He MeHee
yem 3a1 (oguH) paboumn  OeHb
00 nNpoBefeHus pabor, yepes
TukeTt-cuctemy. B cnyyae BO3HMKHOBEHUSA
aBapumHon  cutyaumm B [Jata-ueHTpe
WcnonHuTtenda, [octyn npeacraBuTensaMm
3akasdmMka npefoCTaBrisSIETCA B TEYEHWEe
OOHOrO 4Yaca C MOMEHTa WU3BeLLeHUs
nepcoHana Wcnonnutens yepes
TukeT-cucTemy.

Ha 3akasumka BO3raraeTcs
OTBETCTBEHHOCTb 3@ HanuMuMe Yy ero
cneumanncToB HeobxoanMon
npodeccuoHanbHON MOArOTOBKU, WUCXOAS
n3 xapaktepa paboTbl (COOTBETCTBYHOLLEN

HAOIHKHOCTY nnm npodgeccun),
B COOTBETCTBUU ¢ TpeboBaHUAMU
rocyaapCTBEHHbIX N oTpacneBblX

https://selectel.ru/about/documents/

2.14.4. If power

2.15.

(inputs), the Contractor has the right to
disconnect (all at once or in turns) any of
the channels during preventive
maintenance, for the duration of such
works. Disconnecting a single power
channel in the Server Cabinet does not
reduce the availability of the Service.

is supplied to the Server
Cabinet via two independent channels
(inputs), the Customer shall use
equipment with two or more power
supplies and/or automatic power switches
(APS) in the Server Cabinet - for
equipment with one power supply.

Procedure for physical access to the
equipment:

2.15.1. The Customer has the right to perform

preventive or other maintenance on its
equipment located in the Data Center 24
hours a day, 7 days a week, 365 days a
year.

2.15.2. The Customer's technical specialists,

whose list (with full name and ID data)
shall be provided at least 1 (one) business
day before the works, through the Ticket
System, shall be allowed to perform the
specified works. In case of an emergency
situation in the Contractor's Data Center,
the Customer's representatives will be
granted access within one hour from the
moment of notification of the Contractor's
personnel via the Ticket System.

2.15.3. The Customer is responsible for the

8/17

necessary professional training of its
specialists, based on the nature of work,
(which corresponds to their position or
profession) in accordance with the
requirements of state and industry
regulations on managing labor protection
and safe work of personnel, including
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2.15.4.

2.15.5.

2.15.6.

2.15.7.

2.15.8.

HOPMaTMBHbIX  MPaBOBbIX aKTOB MO
opraHusaumm oXpaHbl Tpyaa n
6esonacHon paboTe nepcoHana, B TOM
ysucne  Hanuume y  cheuunanucToB
3akasdmMka COOTBETCTBYIOLIEN FpynMbl Mo
anekTpobe3onacHoCTy. WcnonHutenb
BrpaBe TpeboBaTb y 3akaszuumka
oduumnanbHoe noaTBEPXKAEHMNE HanMyus
COOTBETCTBYOLLMX JOKYMEHTOB.

OaHoBpeMEHHO B [laTa-ueHTpe
AornyckaeTcs npucyTcTemMe He Gonee OByx
TEXHUYECKMX crieumanncToB 3akasdmka.

Ons  npoBegeHuss  NPOUNAKTUYECKUX
paboT, CBSA3aHHbIX C AEMOHTaXeM W
pasbopkoln, obopygoBaHMe 3akasumka
BbIKITHO4aeTCs 1 nepeHocuTcs
Ha cneuunanbHO o6opyaoBaHHoe pabouee
mMecTo. Ha paboyem mecte obopygoBaHme

nogkntovaeTcs K cetn
3NeKTpoCHabXeHMs. [ns nposeaeHns
paboTt npegocTaBnaTCS MOHUTOP
n KnaemaTtypa.

Hoctyn npeacraBuTenemn 3akas4dunka

n npoBeAeHne npodunakTmyeckmx pabor,

He CBSA3aHHbIX C AEMOHTaXeM
1 pasbopkown, B TEXHOMOMMYECKNX
noMeLLEHNAX WcnonHutens,
npenHasHa4YeHHbIX Onsa pasmelleHusd
obopyaoBaHus, Jornyckaetcs
B COMPOBOXAEHWM npencraBuTens
WcnonHutens.

MnaHoBble paboTbl ¢ 06opyaoBaHUEM
MoryT Npon3BOANTLCS 3akazdmkom
He yawe, 4Yem 2 (AOBa) pasa B Hegenio
n He Gonee 6 (wecTn) 4acoB B Hegero.
TexHunyecknn nepcoHan WcnonHutens

AomkeH ObiTb M3BELlEH O NpeacTosiLLEM
npoBegeHnn nnaHoBbIX
npodunnakTu4eckmx pabotr He MeHee Yem
3a 1 (ogvH) pabounin geHb OO MX Havana.

Mpn  pasmeleHnn
nposefeHnn

obopynoBaHust 1
TEXHUYECKOro
obcnyxmBaHus  3akasdmk  0bs3yercs
cobniogatb cnegylowme npasuna
akcnnyaTtaumm CepBepHbIX LWKadoB:

https://selectel.ru/about/documents/

2.15.4. No

availability of the appropriate electrical
safety permits with the Customer's
specialists. The Contractor has the right to
demand an official confirmation of the
availability of relevant documents from the
Customer.

more than two Customer's
technicians are allowed in the Data Center
at the same time.

2.15.5. For preventive maintenance associated

2.15.6. Access

with dismantling and disassembly, the
Customer's equipment shall be turned off
and moved to a specially equipped
workplace. At the workplace, the
equipment shall be connected to the
power supply network. A monitor and

keyboard are provided for the
maintenance.

of the Customer's
representatives and preventive

maintenance not related to dismantling
and disassembly, in the Contractor's
technological premises designed to
accommodate the equipment, is allowed in
the company of the Contractor's
representative.

2.15.7. Scheduled work on equipment may be

2.15.8. When

9/17

performed by the Customer no more than
two (2) times a week and no more than six
(6) hours per week. The Contractor's
technical staff shall be notified of the
upcoming scheduled preventive
maintenance at least one (1) business day
in advance.

placing the equipment and
performing maintenance, the Customer
shall observe the following Server Cabinet
operation rules:
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2.15.9.

oTBOA  BO3dyxa OT  oBGopymoBaHus
OCYLLECTBMSAETCA B CTOPOHY ropsYero
Kopuaopa;

He pasvewars B CepBepHom LwkKady
MOCTOPOHHUE npegMeTbl (B TOM uucne
YMaKOBOYHbIE U pacXOfHble Marepuvarnbl,
He3aenCcTBOBaHHbIE KOMMMeKTytoLme
Ans 06opyaoBaHWs, UHCTPYMEHTbI U T.4.);
He ycTaHaBnvBaTb B CepBepHOM LwiKady
anekTpuyeckme batapeun 1 akkymynsaTopel,
B TOM u4ucCre BXOOSWME B WUCTOYHUKM
6ecnepebonHOro NuTaHus;
nogaepxuvBatb  NOpPSOoOK U
CepBepHoro wkada.

yncToTY

Mpwn HaxoXxaeHun Ha TeppuTOpUK
[HaTa-ueHTpa npencraBuUTenam 3akasymka
3anpeLyaeTcs:

KYpUTb;
OCYLLECTBNATL NoOble Buabl POTO WK
BUOEOCHLEMKY;

MPOHOCUTL U YNOTPebnsaATb NPOAYKTI
MUTaHNSA U HaMUTKK,

aKcnnyatupoBaTb  o6opygoBaHMe  unu
npoBoauTb  paboTbl, KOTOpble  MOryT
NPUYMHUTL Bped 06opyooBaHUID UK
MHOMY  uMyllecTBy WMcronHutens u
TPETbMX UL, a TakKe MPUYMHUTL Bpeq
YKM3HW 1 300POBbLIO;

BbIMOMHATb NOAKINIYeHe K
obopyaoBaHuo, He npuHagnexaliemy
3akasuuky;

BHOCUTb  M3MEHEHUSI B KOMMYTaLMIO

O6opynosaHus;
BKIno4aTb WM OTKMK4YaTb WUHXEeHepHoe
obopynoBaHue [JaTta-LeHTpa.

2.15.10.UcnonHuTenb BNpase oTkasaTb 3aka3vuky

2.15.11. 3akas4uuk

B OOCTyne k o6opynoBaHuIio Npy Hanuyum
y HEro 3afofMKEHHOCTM Mo onrate YCryr.

HeceT OTBETCTBEHHOCTb
3a gencteus (Oe3gencTBme), NoBrekwmne
3a cobov MnoBpeXaeHue, YHUYTOXeHUe
nmyLlecTBa WcnonHutens, a Takke
NUMyLLEeCTBa TPETbMX NUL, pa3meLLaemMoro
Ha TexHu4yeckomn nnowagke
WcnonHutens.

https://selectel.ru/about/documents/

2.15.9. In the Data Center,

2.15.10.

air shall be diverted from the equipment
towards the hot aisle,

do not place foreign objects (including
packing and consumable materials,
unused equipment accessories, tools,
etc.) in the Server Cabinet,

do not install electrical and rechargeable
batteries in the Server Cabinet, including
those included in uninterruptible power
supplies,

keep the Server Cabinet clean and tidy.

the Customer's
representatives shall not:

smoke,

perform any kind of photo or video
shooting,

carry in and consume food and
beverages,

operate the equipment or carry out work
that may cause damage to the equipment
or other property of the Contractor and
third parties, as well as cause harm to life
and health,

make connections to equipment that does
not belong to the Customer,

make changes to the equipment's wiring,

turn on or turn off the Data Center's
engineering equipment.

The Contractor shall have the
right to deny the Customer access to the
equipment if the Customer is in arrears in
payment for the Services.

2.15.11.The Customer shall be liable for actions

10/17

(inactions) resulting in damage,
destruction of the Contractor's property, as
well as the property of third parties, placed
at the Contractor's Technical Site.
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2.16.

2.16.1.

2.16.2.

2.16.3.

2.16.4.

MopsApoK oTKIOYeHUA 060pyAOBaHNSA:

Mpn  pacTtopxeHnn  CornaweHusi
3akasdmMkom, a TaKkKe Npu 3amMeHe ero
obopynoBaHus, McnonHutenb B CPOK He
bonee 3 (Tpex) paboumx AHen nocne

obpaleHus 3akas4yuka oTKNoYaeT
COOTBETCTBYHOLLEE o6opyaoBaHue
3akas4uka. ObopynoBaHue Takke
OTKNIo4aeTcs npwu OKOHYaHMM
npegocTaBneHns Ycnyru.

OTkntodeHne obopynoBaHus

ocyllecTBnsieTcss cnocoboM, yka3aHHbIM
npyn nepegade obopynoBaHuda. B cnyvae
ecnn 3akasdnk 3abnaroBpeMeHHO He
coobwmn nepcoHany WcnonHutens o
MeTofe BbIKIOMEHMST 0O0pYAOBaHMS, OHO
BbIKIO4aeTca mMeToaom, KOTOprI7I
nepcoHan co4TeT uenecoobpasHbim. B
3TOM crny4yae MWcnonHuTenb He HecéT

OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
paboTbl nporpaMmHoro  obecneyeHus
pasmelleHHoro obopydoBaHuWs  nocne
TaKoro OTKIMOYEHUS.

BosBpar obopyanoBaHus 3akasunky
nNpoun3BoANTCS Ha TexHuyeckomn

nnowaake no agpecy, ykasaHHOMy B AKTe
npvema oGOpPYAOBaAHWS, €CNM WHOE He

cornacosaHo CrtopoHamm B
TukeTt-cucteme. MNpenctaButens
Ucnonuutenss BbIgaét  obopynoBaHue

niuy  yrnoriHOMOYEHHOMY  3akas4yuKkom,
€CnNn He OroBOPEHO WHOE, O YéM
cocTaBnsercs AKT BO3Bparta
obopyanoBaHus, dpopma AKTa LOCTyNHa no
agpecy
https://selectel.ru/medial/files/docs_ru/act
vo.pdf, ¢ ykazaHmem nacnopTHbIX AaHHbIX
npencrtaesutensa 3akasuuka. Heobxogumo
NPUNOXUTb OOBEPEHHOCTb Ha NpaBo
nonyyeHms O6opydoBaHus, MOCTaBUTb
neyatb opraHusaumm 3akasduka (npu ee
HanMuMM B opraHu3aumm 3akasuuka). B
AkTe cnepyer ykasaTb  KONMMYECTBO
eauHWL Bo3BpallaeMoro obopyaoBaHus.

WcnonHutenb BnpaBe oTkasaTb 3akasyuky
B Bo3BpaTe 06opyaoBaHMs NpU HaNM4un y
HEero 3aJ0MmKeHHOCTM Mo onnare.

https://selectel.ru/about/documents/

2.16. Procedure for

disconnecting the
equipment:

¢ 2.16.1. Upon termination of the Agreement with

the Customer, as well as in case of its
equipment replacement, the Contractor
shall disconnect the relevant Customer's
equipment within 3 (three) business days
after the Customer's application. The
equipment shall also be disconnected
when the Service is terminated.

2.16.2. The equipment shall be disconnected as

specified when transferring the equipment.
If the Customer has not informed the
Contractor's personnel in advance of the
method of turning off the equipment, it
shall be turned off by the method the
personnel deems appropriate. In this case,
the Contractor is not responsible for the
robustness of the placed equipment’s
software after such disconnection.

2.16.3. The equipment shall be returned to the

Customer at the Technical Site at the
address specified in the Equipment
Acceptance Certificate, unless otherwise
agreed by the Parties in the Ticket
System. Unless agreed otherwise, the
Contractor's representative gives the
equipment to a person authorized by the
Customer, which fact is documented in the
Equipment Return Certificate. The form of
the Certificate is available at
https://selectel.ru/medialfiles/docs_ru/act_
vo.pdf the Customer's representative 1D
data shall be specified. A power of
attorney for Equipment acceptance, as
well as the Customer’s corporate seal (if
available in the Customer's organization)
shall be attached. The number of pieces of
equipment to be returned should be
specified in the Certificate.

2.16.4. The Contractor has the right to refuse to

return the equipment to the Customer if


https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
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2.16.5. Bosspar

3.1

3.2.

3.3.

3.4.

41.

4.2.

obopynoBaHus 3akasuumky
npounsBoanUTCSA TONbKo B paboyee Bpems,
nm6o no cornacoeaHuto CTOPOH.

OMNATA YCIIYTH

Ecnn uHoe He ycTaHOBMEHO HaCTOSILLMMU
Ycnosuamn, Ycnyra onnadvBaetcs B
nopsigke, CpOKM " dopme,
yCTaHOBMeHHbIX CornaiueHnem.

WcnonHuTtens BnpaBe okasbiBaTb YCryru
B AOMr BMMOTb A0 MOMEHTa OKOHYaHus
npegocTtaeneHns Ycnyrn. OkasaHHble B
Jonr ycnyrn noanexar obasatenbHon
onnare.

B cnyyae, ecnu npu 3akase Ycnyru 6bin
aKTUBMPOBaH CEepBUC aBTOMPOANEHUs, TO
npun 3aBepLlieHnn TekyLwero onfia4eHHoro
nepuoga Ycnyru, Ycnyra 6ynet npoaneHa
aBTOMATMYECKM Ha CneayoLwuin MecsL.

Mpn NpeBbILLIEHNN 3NEeKTPUYECKON
MOLLIHOCTU 3a OTYETHbIN nepuof 3akasvmk
0043yeTcsi onNnaTtuTb Takoe MNpeBblEHME
B cnegywlem OTYETHOM  nepuoge.
UcnonHutene  BbICTaBnsieT  3akasuyumky
yenyry JononHuTteneHbin 1 KBA Ha cToliky
B Crneayowem OTYETHOM nepuoge.

OKOHYAHUE NMPEOOCTABNEHUA
YCNYru

Ecnn cepBuc aBTonpoaneHuss  Obin
OTKMoYeH, WcnomHutens  oTnpaBnsieT

yepes TukeT-cuctemy 3akazymky
yBEOOMIIEHME O TOM, YTO OMMa4eHHbIN UM
nepvoj 3aKkaH4MBaeTcs.

Mpn poctmxeHnn Hynesoro banaHca
3akasunka nnm 6anaHca, HeJoCTaTOYHOro
ans OCYLLECTBIEHNS cnepgytoLlero
cnucaHus 3a Ycnyry, cnucanuwe 3a Ycnyry
npovcxoguT B OONr. 3akasdynk obssyercs
ONNaTuTb NOSTHY CTOMMOCTb 332 OTHYETHBIN
nepuod. McnonHuTenb BNpaBe OTKMOYNTD
poctyn Kk Ycnyre uyepe3 10 (mecsatb)
pabounx [OHel C MOMEHTa MOSABNEHMSA

https://selectel.ru/about/documents/

the Customer is in arrears with the

payment.

2.16.5. The equipment may be returned to the

3.1

3.2.

3.3.

3.4.

41.

4.2.
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Customer only during working hours, or as
agreed by the Parties.

PAYMENT FOR SERVICE

Unless otherwise set forth in these Terms,
the Service shall be paid for in the
manner, time and form set forth in the
Agreement.

The Contractor has the right to provide
services on credit until the end of the
Service provision. Services rendered on
credit are subject to mandatory payment.

If the automatic renewal service was
activated when ordering the Service, the
Service will be automatically renewed for
the next month at the end of the current
paid period of the Service.

If the Customer exceeds the electric
capacity in the reporting period, the
Customer undertakes to pay for such
excess in the next reporting period. The
Contractor shall bill the Customer for the
service of additional 1 kVA per rack in the
next reporting period.

TERMINATION OF SERVICE

If the auto-renewal service has been
disabled, the Contractor sends a
notification through the Ticket System to
the Customer that the paid period expires
soon.

If the Customer's Balance reaches zero or
the balance is insufficient to make the next
write-off for the Service, the write-off for
the Service is in debt. The Customer
undertakes to pay the full cost for the
reporting period. The Contractor has the
right to disconnect access to the Service
after ten (10) working days from the date
of the debt for the Service. The Contractor
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4.3.

4.4.

4.5.

4.6.

jonra 3a ycnyry. WcnonmHutenb umeet
npaeo OTKIIOUYUTD o6opynoBaHue
3akaszumMka No MUTaHUKO, OEeMOHTUPOBaTb
€ro 1 nepemMecTuTb Ha CKnag BpeMeHHOro
XpaHeHusi.

Bo3obHoBneHne npegocTaBneHuns Ycnyru,
3a0NMoOKNpPOBaHHOM MO MNpUYMHE  ee
HeonnaThbl, npoucxoauTt nocne
MOCTYNNEHUSS [EHEXHbIX CPeacTB  Ha
BanaHc  3akasuuMka U1 nony4veHus
McnonHuTtenem yBEe4OMIEHNSI oT
3akazumka o nononHeHun bBanaHca
3akazunka B TukeT-cucTeme.

CtoumocTb XxpaHeHuss obopydoBaHus Ha
cknage UcnonHntens coctaensieT 30% ot
nnatel B Mecsil, 3a Kaxdblh Mecsl
XpaHeHusl. B cny4ae XpaHeHus
obopynoBaHus MeHee ofHoro
KanenHgapHoro Mecsiua VcnonHutenb
npounsBedeT pacyer B COOTBETCTBUM C
haKTU4eCKUM CPOKOM XpaHeHus
obopynoBaHus.

B cnyyae ecnu 3aka3ink B TeyeHue 6
(wectn)  mecdueB  He  onnadvsaeT
XpaHeHne obopynoBaHWs, a Mo UCTeYEeHUN
yKa3aHHOro cpoka, He 3abupaeT ero co
ckrnaga BPEMEHHOro XpaHeHus,
WcnonHutenb Brpase peanu3osaTtb
obopydoBaHMe CaMOCTOSTENbHO MNyTeMm
npogaxun unu  yTunu3auum  OaHHOro
obopynoBaHus, c B3blCKAHWEM  C
3akasuMka pacxogoB CBS3aHHbLIX C €ro
yTunmsaumen.

3akasuuk MOXeT CaMOCTOSITENBHO
oTKasaTbCs OT YCnyru nyTem OTMpaBKu
yBegoMneHnss B TUKeT-cUcTeMe  Unu
OTKa3aBLUUCb oT YHKLMN
aBTonpoaneHus. B cnyyae oTkasa ot
Yenyrm OO UCTEYEHUsT  OnnayveHHoro
nepvoga McnonHutenb He BO3BpaLlaeT
CTOMMOCTb HEeWUcnornb30oBaHHOW Ycnyru 3a
OT4eTHbIM nepuog. lNpu oTkase oT Ycnyru
3akasunk 0bsa3aH 3abpatb obopynoBaHue
He no3gHee 10 (mecatn) paboumx OHewn
nocrie OKOH4YaHWsl onfnadYeHHoro nepuoaa,
nocrie UCTeYeHue yKaszaHHOro Ccpoka
Ycnyra  cuMTaetcss NpPOANEHHOM  Ha

https://selectel.ru/about/documents/

4.3.

4.4.

4.5.

4.6.
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has the right to disconnect the Customer's
equipment for power, dismantle it and
move it to the temporary storage.

The provision of the Service, blocked due
to non-payment, is resumed after funds
have been credited to the Customer's
Balance and the Contractor has received
the Customer's  notification  about
replenishment of the Customer's Balance
in the Ticket System.

The cost of storing the equipment in the
Contractor's warehouse is 30% of the fee
per month for each month of storage. If
the equipment is stored for less than one
calendar month, the Contractor will make
a calculation in accordance with the actual
period of the equipment storage.

If the Customer fails to pay for storage of
the equipment within six (6) months, and
at the end of the specified period does not
take it from the temporary storage
warehouse, the Contractor has the right to
employ the equipment on its own
discretion by selling or disposing of this
equipment, with collecting the disposal
costs from the Customer.

The Customer may cancel the Service on
its own discretion by sending a notice
through the Ticket System or by canceling
the auto-renewal function. Should the
Service be cancelled before the expiration
of the paid period, the Contractor shall not
refund the cost of unused Service for the
reporting period. Should the Service be
cancelled, the Customer shall take the
equipment no later than ten (10) business
days after the end of the paid period. After
the expiration of the specified period the
Service is deemed extended for the
current reporting period and payable by
the Customer.
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5.1.

TEKYLLUMA OTYETHLIN NEPUOA U NOONEXUT
onnare 3aka34mMKkoM.

YPOBEHb OKA3AHUA YCIYTU (SLA)

WcrnonHutens  rapaHTupyeT  3akasuuky
criegytoLmiA ypoBeHb AOCTYNHOCTM Yenyr:

Tabnuua Ne 1

5.2.

5.3.

54.

5.5.

5. SERVICE LEVEL AGREEMENT (SLA)
51. The Contractor guarantees to the
Customer the following Service Availability

Level:

Table No.1

FapaHTMpoBaHHasA AOCTYNHOCTb

(NpM OTCYTCTBMM NpWYMH HedocTynHocTu | Heaenw, 365 AHell B roqy

Ycnyru)/
Guaranteed availability

(in the absence of reasons for unavailability

of the Service)

24x7x365 — 24 vyaca B CyTku, 7 OHeEW B

24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) paboTrocnoco6HocTu 3a mecsal/ | 99,98 %

% (percent) of efficiency per month

WcnonHutenb obecnevmBaeT AOCTYMNHOCTb
yCcnyrn B Te4eHue BpeMeHM, yKasaHHOro B
nyHkTe 5.1, 3a WUCKNOYEHMEM BpEMEHMU
npoBeaeHnst aBapUNHbIX "
npornakTuyecKnx pabor. Bpems
npoBeAeHns NpounakTnyecknx pabor He
ABMSETCA  BpEeMEeHeM  HeOoCTYMHOCTU
ycnyru, nognexatiuen KomneHcauum.

B uenax obecneyeHns [OCTYMHOCTM
yenyrm McnonHutenb  ocyluecTBrnisieT

MOHUTOPWHT paboTocnocobHOCTH
obopynoBaHus B  COOTBETCTBMM C
WHCTPYKUMNENn ob aKcnnyaTtayuu,

HernpepbIBHO, KPYTTIOCYTOYHO.

WcnonHuutens rapaHTMpyeT cobniogeHue
BCEX 3asBlEHHbIX NapaMeTpoB.

Ecnn [OoctynHocTb Ycnyrm 3a  oguH
KaneHgapHbln Mecsil, He COOTBETCTBYET I.
5.1, McnonHutenb ocyulecTBnser
KOMNeHcauuio B crieytowemM nopsigke:

5.2. The Contractor shall ensure the
availability of the service during the time
specified in paragraph 5.1, with the
exception of the time of emergency and
preventive maintenance. The time of
preventive maintenance is not the time of
unavailability of the service to be
reimbursed.

5.3. In order to ensure the availability of the
service, the Contractor shall monitor the
performance of the equipment
continuously, around the clock, in
accordance with the instructions for use.

5.4. The Contractor guarantees compliance
with all stated parameters.

5.5. If the Availability of the Service per
calendar month does not comply with
paragraph 5.1, the Contractor shall
compensate as follows:

Bpems HepocTynHocTu Yenyru B mecsiy, /
Service availability per month

Pa3mep komneHcauum /
Compensation amount

Jo 3 yacoB /
up to 3 hours

komneHcauusa coctaenser 10 % nnatexa 3a

OTYeTHbIV Nepuop, /
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5.6.

5.7.

5.8.

5.9.

10% of the reporting period payment to be
compensated

oT 3 yacoB 1 MuHyTbI 8o 10 yacos /
From 3 hours and 1 minute to 10 hours

komneHcauusi coctaendet 30 % nnatexa 3a
OTYETHbIN nepuog /

30% of the reporting period payment to be
compensated

oT 10 vacoB 1 MuHyTbI o 23 4acoB 59
MUHYT /
From 10 hours and 1 minute to 23 hours 59
minutes

KOMMNeHcauua coctaBnaeTt

70 % nnaTexa 3a

OTYETHbIV nepuog /
70% of the reporting period payment to be
compensated

6onee 24 yacos /
more than 24 hours

komneHcauusa coctaensiet 100 % nnatexa 3a
OTYETHbIN nepuog /
100% of the reporting period payment to be

compensated
HepoctynHocTb Yenyru (mpocton) 5.6. Service unavailability (downtime) is
onpefensieTcs Kak MHTepBan BpEMEHMU defined as the time interval between the

MeXay MOMEHTOM OTMpaBKM COOOLIeHNs
nocpeactsoM TuKeT-cuCTeMbl B CriyXby
nopaepxkn McnonmHutens u“  MOMEHTOM
3aBepLleHNss BOCCTaHOBUTESbHbIX paboT
WcnonHutenem.

KomneHcauus onpegensiercs Kak
cpencTea, nepeuncnsiemole VicnonHutenem
WCKIIOYUTENBHO Ha OOHYCHbI GanaHc
Yenyrun. MNepevncnenne ocyLecTBnseTcs B
TeyeHne nepsbiX 7 (cemu) paboumx OHewn
Mecsaua, cregylulero 3a MecsueMm, B
KoTopoM ycnyra Obina HegocTtynHa. Ecnu
KoMneHcaumuss  GoHycamyn  TeXHU4YecKku
HeBo3MOXHa, Ans CepBepHoro wkada
npegocTaBnseTcs KOMMEHCALMOHHBIN
nepvog, NPOMOPUMOHANbHLIA  pasmepy
KOMMeHcauun.

MakcumarnbHbIn pasMmep KomneHcauun -—

OOouH  Mecsay  BecnnaTHOrO  OKasaHus
Yenyru. KomneHcauus He MOXeT
BblpaXaTbCA B  BbiMflaTe  OEHEXHbIX
CPEACTB WM 3a4UCnSATbCA  Ha  cyeT
3akasuuka.

He noanexut KomMneHcauuuM MpocCTou,
CBSI3aHHbIN c obcroaTenscTBamMu
HenpeoaonMmon cunbl n WHbIMIN
obcTtoaTenbCcTBaMK, NPOU3OLLEOWMMA  HE
no BuHe Wcnonuutensa. He nognexur
KOoMMneHcauun npocTomn, BbI3BaHHbLIN

Aencteusimun (6esgenictemem) 3akasdvka.
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moment of sending a message through
the Ticket System to the Contractor's
support service and the moment when
recovery works are completed by the
Contractor.

Compensation is defined as funds
transferred by the Contractor exclusively
to the bonus balance of the Service. The
transfer shall be made within the first
seven (7) business days of the month
following the month in which the service
was unavailable. If compensation by
bonuses is not technically possible, a
compensation period proportional to the
amount of compensation is provided for
the Server cabinet.

The maximum amount of compensation is
one month of free service. Compensation
may not be evaluated in the form of cash
payments or credited to the Customer's
account.

No compensation is provided for
downtime due to force majeure and other
circumstances beyond the fault of the
Contractor. No compensation is provided
for downtime caused by actions (inaction)
of the Customer.
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5.10.

5.11.

5.12.

6.1.

6.2.

Ona nonydeHnss KomneHcauuy 3akasdmk
nocrne OKOHYaHuMs Mecsila, B KOTOPOM
Ycniyra Oblna  HegocTynHa, Hanpasnsier
Wcnonnutento 3asiBneHne Ha
npegocTaBneHne KoOMMNeHcauum.
3asBneHne 3anonHsetcs  no  dopme
UcnonHuTtens, pasMeLwéHHOW Ha cante
WcnonHutena ¢ ykasaHvem  Homepa
TMKETa, B KOTopom coobwanocb o
HEedoCTYMHOCTW Ycnyru, CyMMapHOEe BpeMs
NpoCTOs, AaTbl HEAOCTYNHOCTU YCIyru.

Ha ocHoBaHuM 3asBneHus 3akas3ynka o
npenocTaBneHnm KoMMeHcauuu,
McnonHutens B TeyeHne 10 (gecsTu)
pabo4mx OHen nenaet pacyeT
KOMMeHcauun, unu npuHUMaeT peLueHne
00 oTKase B npeaocTaBneHnm
KOMMeHcauun, ecrniv HepaboTocrnocobHOCTb
Ycnyrm  HacTtynuna no  NpUYUHE, He
3aBucawlen ot WcnonHutens, unu Obina
3annaHupoBaHa WMcnonHutenem, o 4em
3akasuuk Obin yBeOOMIIEH.

Mocne NPUHATUA peLueHus o]
npegocTaBneHun KomneHcauum unu o6
oTkase, VicnonHuTenb yBegomnsieT o6 aTom
3akasunka nocpeacTtBoM TUKET-CUCTEMBI.

NPOYUE YCNOBUA

JearenbHOCTb WcnonHutensa B
[ara-ueHTpax “LiBeTovHas 2" "
“beps3apuHa” cooTBeTCTBYET TpeboBaHUAM
Cranpgaprta Ge3onacHocTK OaHHbIX
WHOYCTpUM nnaTtexHblx kapt - PCl DSS
(oanee - “Ctangapt’) B  vactu
orpaHumdeHus uanyeckoro goctyna K
cuctemam (Tpebosanua 9.1, 9.1.1, 9.1.2,
9.1.3, 9.2, 9.3, 94, 941, 942, 943,
9.4.4, 9.10 CraHgapta) K perynspHoro

MOHUTOPUHIA U TECTUPOBaHUSA  CETU
(TpeboBaHus 111, 11.1.1, 11.1.2
CraHpapTa).

B cBsA3Kn ¢ HeobxoanMMoCTbio cobntoaeHns n
BbINoNHeHnss TpebosaHuii ctaHgapta PCI
DSS WcnonHutenb octaBnsieT 3a cobow
NnpaBo BbIMOMHATL BU3yanbHbLIA OCMOTP
obopynoBaHus 3akasuyumka, CKaHMpOBaHWe
pagnodacTtoTHOro 3admpa Ha npegMmet
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To receive compensation, the Customer
shall send an application for
compensation to the Contractor after the
end of the month in which the Service was
unavailable. The application shall follow
the Contractor’'s form posted on the
Contractor's  website, indicating the
number of the ticket in which the Service
was reported unavailable, the total
downtime and the date of the Service
unavailability.

Based on the Customer's application for
compensation, the Contractor within ten
(10) business days shall make a
calculation of compensation or decide to
refuse to provide compensation if the
Service became unavailable for reasons
beyond the Contractor’s control or was
planned by the Contractor, of which the
Customer was notified.

After making a decision to grant or refuse
compensation, the Contractor notifies the
Customer via the Ticket System.

MISCELLANEOUS

The Contractor's activities in the
Tsvetochnaya 2 and Berzarina Data
Centers comply with the requirements of
the Payment Card Industry Data Security
Standard - PCI DSS (hereinafter - the
Standard) regarding the restriction of
physical access to the systems
(requirements 9. 1,9.1.1,9.1.2,9.1.3, 9.2,
9.3,94,941,942,943,944,9.10 of
the Standard) and regular network
monitoring and testing (requirements 11.1,
11.1.1, 11.1.2 of the Standard).

Due to the need to comply and fulfill the
requirements of the PCl DSS standard,
the Contractor reserves the right to
perform a visual inspection of the
Customer's equipment, scan the radio
frequency airwaves for unauthorized
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BbISABIIEHMUS HeCaHKLMOHNPOBaHHbIX wireless networks, as well as any other
OecnpoBoaHbLIX ceTelr, a Takke Iobble work required by the requirements and
apyrune paboThl, npeaycMOTPeHHbIe regulations of the PCI DSS standard.
TpeboBaHMSIMM U MONOXEHUSA U CTaHZapTa

PCI DSS.
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