Selectel

ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CEPBEPHbIN LUKA®
Bepcus om 23 mas 2022 a.

HacToswume ycnosusi MCnonb3oBaHUSA OTAENbHbIX
CepBUCOB («YCMNoBus») ABMSIOTCA HEOTbEMIEMOW
YacTblo Monb3oBaTenNbCKOro cornatueHunsi
(«CornaweHuney»). TepMuHbl C NponucHon BykBbl,
KOTOpble MCMNOMb3YITCA, HO He onpedeneHbl B

HacTosAWMX  YCNOBUSIX, WMEKT HasHavyeHue,
npucsoeHHoe um B CornatueHum.

TEPMWHbI U ONPEAOENIEHNA

CepBepHbIN LWKad (cTOMKa) — KOHCTPYKUUS,
npegHasHavyeHHasa Aans ygobHOro, KOMMaKTHOrO,
TEXHOITOTMYHOro n 6esonacHoro KpenneHus
TENEeKOMMYHMKaLMOHHOIo obopynoBaHus:
CcepBepoB, MapLUpyTU3aToOpOB, MOOEMOB,
TenedOHHbIX CTaHLUMI 1 T.4.

MepeyeHb [aTa-ueHTpoB (TexHn4yeckmx

nnoLwaaok) B paMmkax HacTosiLmx YCnoBui:

. «LiBeTo4vHas 1», Appec: 196084,
CaHkT-leTepbypr, ynuua LiBeTouHas, g. 21, nuT.
A

. «LipetouHaa  2», Agpec: 196084,
CaHkt-lNeTepbypr, ynuua Konmn Tomuaka, g. 28,
nu. K (UeTouHas, a. 19);

. «bepsapuHa», Apgpec: 123060, Poccus,
Mocksa, yn. bep3apuHa, 4. 36, ctp. 3;
. «dybpoBka 1», Agpec: JleHuHrpagckas

obnactb, BceBonoxckun painoH, r.n. [Odyb6poska,
yn. CoBetckas, gom 1, nutepa A;
. «[ybpoBka 2», Agpec: JleHuHrpagckas
obnactb, BceBonoxckuw panoH, r.n. Oybposka,
yn. CoBetckas, aom 1, nutepa b;
. «[ybpoBka 3», Agpec: JleHuHrpagckas
obnactb, Bceonoxckui painoH, r.n. [Qybposka,
yn. Coetckas, yy. 1/1, nutepa U.

1. NPEOAMET

https://selectel.ru/about/documents/

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

SERVER CABINET
Version as of May 23, 2022,

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement (the Agreement). Capitalized terms
used but not defined in these Terms shall have
the meaning assigned to them in the Agreement.

TERMS AND DEFINITIONS

Server cabinet (rack) is a structure designed for
convenient, compact, technological and secure
attachment of telecommunications equipment:
servers, routers, modems, telephone exchanges,
etc.

List of Data Centers (Technical Sites) under
these Terms:

. Tsvetochnaya 1, address: Tsvetochnaya
st., 21 Building A, 196084, Saint Petersburg;

. Tsvetochnaya 2, address: Kol
Tomchaka st.,, 28 Building K, 196084, Saint
Petersburg (Tsvetochnaya st., 19);

. Berzarina, address: Berzarina st., 36,
Building 3, 123060, Moscow, Russia;
. Dubrovka 1, address: Leningrad region,

Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
1, Block A;

. Dubrovka 2, address: Leningrad region,
Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
1, Block B;

. Dubrovka 3, address: Leningrad region,
Vsevolozhsk district, Dubrovka, ul. Sovetskaya,
plot 1/1, Block I.

1. SUBJECT
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11.

1.2

2.1.

2.2.

2.3.

UcnonHutenb no BbIOGoOpy 3akasuuka
OKasblBaeT crnefyrowme ycrnyru (aanee
- “Yenyra'l”Ycnyrun”)':

pasmelleHne obopyaoBaHus 3akasumka
B CepBepHolM wWwkady, YCTAaHOBMEHHOM
Ha TexHu4yeckon nnowaake
WcnonHutens;

pe3sepBupoBaHue CepBepHoro wkada;
npegocTaBneHne OOMONHUTENBHOMN
3ANEeKTPMUYECKON MOLLHOCTU Ha CepBepHbIn

wkadp (dononHutenbHbin 1  kKBA Ha
CTOWKY);

opraHusaums 1 npegocTaBrneHne
B Nornb3oBaHue HEKOMMYTMPYEMBbIX
TPaH3UTHbIX coeauHeHNN
(MegHble/onTUYEeCKMe  KPOCCUPOBKM -
KpoccupoBkm);

3akasuvk npuHUMaeT W onnaduBaet
Yenyrn Vicnonuutento.

TexHuyeckne napameTpbl Yenyru

ykasbiBatoTcs B [1aHenun ynpasneHus.

NOPAAOK
ycnyru

NPEAOCTABIEHUA

Bbibop n 3aka3 Ycnyrm ocyuiecTensercs
3akazumkom B [laHenn ynpaBneHus
YUYETHOM 3anuchbio 3akasunka.

Mpu 3akase Ycnyru 3akasuvk ykasblBaeT
cnepywoulee:

TexHnYecKyto nroLaaKky

Mpn HeobXxoanMoCTH WcnonHutenb
YTOYHSIET NHYIO MHOPMALIMIO.

CTtopoHbl B TeyeHue 5 (natm) paboumx
aHen nocne 3akasa Yenyrm
cornacosbiBaroT B Tuket-cucteme
TexHuyeckoe 3agaHune. Ecnm 3akasyuk He
pearvpyeT Ha coobuieHus VcnonHuTens B
TukeT-cnuctemMe B yKasaHHbIA CPOK, 3akas
Yenyrn cunmtaeTcs OTMEHEHHbIM.

11.

1.2

2.1.

2.2.

2.3.

The Contractor shall provide the
following services at the Customer's
option (Service/Services)*

Placement of the Customer's equipment in
the Server Cabinet installed at the
Technical site of the Contractor;

Server cabinet redundancy;

Providing additional electrical power to the
Server Cabinet (Additional 1 kVA per
rack);

organizing and providing non-switched
transit connections (copper/optical
cross-connections - Cross-connections);

The Customer accepts and pays for the
Services to the Contractor.

Technical parameters of the Service are
specified in the Control Panel.
FOR

PROCEDURE SERVICE

PROVISION

The choosing and ordering of a Service is
carried out by the Customer in the
Customer Profile Control Panel.

When ordering a Service, the Customer
specifies the following:

Technical Site

If necessary, the Contractor specifies
other information.

Within five (5) business days after
ordering the Service, the parties shall
agree on the Statement of Work in the
Ticket System. If the Customer does not
respond to the Contractor's messages in
the Ticket System within the specified
period the Service order shall be deemed
cancelled.

'B cqu-cbaKType, aKkTe 06 okasaHHbIX ycnyrax nnum Y4 YKa3blBalOTCA KOHKPETHbIE 3aKa3aHHbIX YCIyrun

2 In the invoice, in the certificate of services rendered or in the UTD specific services ordered, as listed on the Contractor's

website, are indicated

https://selectel.ru/about/documents/
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2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

3akasuvk onnayvsaet Ycnyry B TedeHue 5

(naTn) pabo4mx OHen nocne
COrfacoBaHUsA  TEXHWYECKOro  3agaHus
CtopoHamn. B cnyyae HenonyyeHus

onnatbl B yKa3aHHbIﬁ CpPOK 3aKags yCJ'IyFVI
cynTaeTcAa OTMEHEHHbIM.

WcnonHutenb 0bs3yeTcs B CPOK,
He npesblwawwun 5 (Natn) pabo4mx
OHEN nocne nonyyeHus onnaTbl NPOBECTU
noAroToBMTENbHbIE MepOonpuATUS,
ocyllecTBuTb nogkntoueHne CepBepHOro
WwKkadpa K cetn anekTpocHabxeHus, o Yem
coobwmTb 3akasunky B TukeT-cucteme.

OkasaHue Ycnyrm HadnmHaeTcs ¢ MOMeHTa
nognucaHmsa Akta npvema obopyaosaHus
CtopoHamn Ha TexHu4yeckor nrowanke
n/vnm NOLKIHYEHNSA Ycnyrm
UcnonHutenem. [lpu 3akase Ycnyru,
nogpasymeBaioLLen pasmMelleHune
obopygoBaHusi,  3akasdumk  obsizyetcs
pasMecTuTb obopyaoBaHMe B TeyeHue 5
(naTn) paboumnx AHer nocne nNoaroTOBKU
CepaepHoro wkada. Ecnv no ncredexHumto
yKa3aHHOro cpoka 3akasumk
He pa3mellaeT obopygoBaHuWe, Takue
Ycnyrm npusHatoTcs  MOAKMIOYEHHBIMU 1
HaynHawT oKas3sblBaTbCS
WcnonHutenem. 3akasumnk 0b6s3yeTcs
onnartuTb Takue Ycnyrv 3a BeCb NepUOL.

YBenuuernne konuuyectBa CepBepHbiX
WKadoB MpoucxoauT B Mopsiake 3akasa
HOBOW Ycnyru.

TexHuyeckaa nnowagka WcenonHutens
obecneynBaet becnepeboiHoe
arekTponuTaHue, onTuMarbHble
KnumaTtuyeckue yCnoBusi (cuctemy

KOHOMLMOHMPOBAHUS U BEHTUNALUK),
KPYFMOCYTOYHbIA KOHTpONb 3a paGoTol

KrntodeBbIX cucTem Oata-ueHTpa,
KPYrMOCYTOYHbIA  KOHTPOMb AdocTyna W
duranyeckyto ©e30nacHOCTb.

XapakTepUCTUKN TEXHUYECKUX MoLWaaokK
onybnvkoBaHbl Ha oduumManbHOM canTe
McnonHutens hitps://selectel.ru/.

MpaHnua 6anaHcoBon

7 3KCI'I.I'IyaTaLI,I/IOHHOl71

https://selectel.ru/about/documents/

24.

2.5.

2.6.

2.7.

2.8.

2.9.
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The Customer shall pay for the Service
within five (5) business days after the
Parties agree on the Statement of Work. If
payment is not received within the
specified period, the Service order shall be
deemed cancelled.

Within a period not exceeding 5 (five)
business days after receipt of payment,
the Contractor undertakes to make
preparations, connect the Server Cabinet
to the power supply network, and notify
the Customer thereof in the Ticket
System.

Provision of a Service begins at the
moment of signing the Equipment
Acceptance Certificate and/or connection
of the Service by the Contractor. When
ordering a Service that involves placement
of some equipment, the Customer
undertakes to place the equipment within
five (5) business days after Server Cabinet
is prepared. If at the end of the specified
period the Customer does not place the
equipment, such Services shall be
deemed connected and shall be provided
by the Contractor. The Customer shall pay
for such Services for the entire period.

The number of Server Cabinets may be
increased within a new Service order.

The Contractor's Technical Site provides
uninterrupted power supply, optimal
climatic conditions (air conditioning and
ventilation system), round-the-clock
control over the operation of key systems
of the Data Center, round-the-clock
access control and physical security.
Specifications of technical sites are
available at the Contractor’s official
website at https://selectel.ru/.

The terminal limits of balance and
operational responsibility is located on


https://selectel.ru/
https://selectel.ru/
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2.10.

2.11.

2.111.

211.2.

OTBETCTBEHHOCTW pacnonaraeTcs
Ha BbIXOOHbIX KOHTaKTax PO3ETOK,
ycTaHoBreHHbix B CepBepHOM  Lukady.
B cnyyae npepocTaBneHus 3aka3ynkom
COBCTBEHHbIX onokos PO3ETOK,
nepekntoyarenen Harpyskm U MHOrO
pacnpenenuTensHoro obopynoBaHus,
rpaHuLen pasrpaHnyeHns 6yayT SBNATLCS
TOYKM NOAKIHOYEHNS NoABEAEHHbIX
anekTpuyeckmx  kabenen (kabenbHble
HaKOHEYHMKM) K BXOAHbIM YCTPONCTBaM
3MEeKTPONPUEMHNKOB B CepBepHOM
wkadgy. B cnyyae BHeceHus noboro
M3MEHEHNsT B 4acTu 3NeKTponuMTaHus
CepBepHoro  wkada 3a rpaHuuen
pasrpaHuyeHus, 3akasuuk 06s13aH
npegBapuTenbHO — CorflacoBaTb  Takoe
n3meHeHne B TUKET-CUCTEME.

MepcoHan VicnonHutens ocylectenser
npuemMKy obopyaoBaHus oT 3akasuymka 1
ero BO3Bpal, a Takke nognucaHue
yCrosum oKasaHui ycnyr be3
[OBEPEHHOCTU, MOMTHOMOYUSI CreayT U3
06CTaHOBKM, B 4acCTHOCTW, W3 Hanuuus

goctyna K nedatn Vcnonwutens u
HaxoXaeHus npeacTaBuTens
WcnonHutens Ha TexHnyeckom
nrnowagke.

TpeboBaHus K pa3mMeLjaemomy
o6opyaoBaHUIO:

O6opynoBsaHue 3akasuuka,

pasMellaemoe B [aTa-LeHTpe, AOMKHO
MPOVTU SKCNEPTHYIO OLIEHKY TEXHUYECKOTo
cneumanucta WcnonHuTens, KoTopbld, B
cryyae HecooTBeTCTBMSA TpebGoBaHuAM,
MOXET He npuHATL obopydoBaHue K
pa3meLleHuno U noTpeGoBaTh ero 3aMeHbl
UnNu MmoamdmKaLmu.

Pasmellaemoe o6opyaoBaHue [OMKHO

oTBevaTb TpeboBaHuAM
anekTpobe3onacHoOCTH, NpeabABNAEMbIM
K obopynoBaHuioo, pasmellaemMomy Ha
y3nax CBA3MN. B cnyvae ecnu
ycTaHaBnnMBaeMomy 06opyaoBaHno
TpebytoTca apyrve napameTpbl
aneKkTpocHabXxeHus, Heobxoanmble
npeobpasoBatenu npegocTaensAlTCs
3akas4ymkom. OHepronoTpebneHne

https://selectel.ru/about/documents/

2.10.

2.11.

output contacts of the outlets installed in
the Server Cabinet. If Customer provides
its own socket blocks, load switches and
other distribution equipment, the terminal
limits shall be the connection points of the
connected electrical cables (cable lugs) to
the input devices of electrical receivers in
the Server Cabinet. If any change is made
to the power supply of the Server Cabinet
beyond the terminal limits, Customer must
agree on such change in advance through
the Ticket System.

The Contractor's staff shall accept the
equipment from the Customer and return
it, as well as sign the terms of service
without a power of attorney; the authority
depends on the situation, in particular on
access to the Contractor's seal and
presence of the Contractor's
representative at the Technical Site.

Requirements for the equipment to be
placed:

2.11.1. The Customer's equipment to be placed

in the Data Center shall be subject to
expert evaluation by the Contractor's
technician, who, if it does not meet the
requirements, may not accept the
equipment for placement and require to
replace or modify it.

2.11.2. The equipment to be placed shall meet

4/16

the electrical safety requirements for
equipment to be placed on communication
nodes. If the equipment to be installed
requires other power supply parameters,
all necessary converters shall be provided
by the Customer. The power consumption
of the equipment in the Server Cabinet
shall not exceed the values specified in
the Control Panel.
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2.11.3.

212,

2.121.

2.12.2.

2.12.3.

o6opyanoBaHuem B CepBepHOM LuKady He
[OJTKHO npeBbillaTh 3HaYEeHNI,
yKkasaHHbIX B [aHenu ynpasneHus.

Pa3smellaemoe o06opyaoBaHMe [OOMKHO
npenocTaBnsATLCS 3akazynkom c
KOMMMEKTOM HeoBXOAMMbIX Afst MOHTaXxa
N NOOKNoYeHus matepuanos (LWUHYypoB
3MNEeKTPONUTaHUS, Kpenexa, penbcoB), B
NPOTUBHOM cnyyae WcnonHutenb
coxpaHsieT 3a cobol npaBoO OTkas3aTb B
pasmeLLeHnn obopyaoBaHusa 3akasynka.

Mopsigok AocTaBKM M MOAKNIOYEHUs
obopyaoBaHus:

3akasumk 3a 1 (oguH) pabounii OeHb
coobLaet Wcnonnutento yepes
TukeT-cncTemy O nnaHMpyemMoun JOCTaBKe

obopygoBaHusi, C  ykasaHuem  Tuna
o6opynoBaHus, hammnum, UMEHM,
OTYecTBa, NacrnopTHbIX AaHHbIX
npegcrtaBuTens  3akasuvka,  KOTOpPbIN

AoctasuT obopynoBaHue.

3akaszumk obecneynBaeT 4OCTaBKY CBOErO
obopynoBaHus B [lata-ueHTp B pabouee
Bpema (no OygHum gHam ¢ 10:00
0o 18:00) c¢ nocrnenywowen nepegayen
WcnonHutento, o 4émM cocTtaBndetcs AKT
npuema obopyooBaHusi, dopma AkTa
https://selectel.ru/media/files/docs_ru/act

po.pdf, ¢ ykazaHMeM nacnopTHbIX AaHHbIX
npeacraBuTenst 3akasuuka,
OOCTaBMBLLETO obopynoBaHue.
HeobxogmMmo npunoxuTb LOBEPEHHOCTb
Ha npaBo nepepavn O6opygoBaHMs W

nocTaBuTb nevatb opraHu3aumu
3akasduMka (npy ee  Hanuuum B
opraHusauumm 3akasuyuika). Mpu

oTcyTcTBMM AKTa npuema o6opynoBaHUs
1, NPV HEOBXOAMMOCTU, MOAMNMUCAHHBIX CO
CTOpPOHbl 3akasymka YCroBUIA OKasaHus
ycnyr TEXHUYECKMI cneuvanuct
NcnonHutenss  MOXeT He  MPUHATb
obopygoBaHMe K  pasMelleHuio U
notpeboBaTb Hanuune W 3anosfHeHue
YKa3aHHbIX JOKYMEHTOB.

C uenbto obecneyeHnss MHOPMaLNOHHOM
n dmsnyeckon BGesonacHOCTU, NepcoHan
VcnonHuTtensa Bnpaee NpoBECTU NPOBEPKY

https://selectel.ru/about/documents/

2.11.3. The equipment to be placed shall be

212,

provided by the Customer with an
installation and connection kit (power
cords, fasteners, rails), otherwise the
Contractor reserves the right to refuse to

place the Customer's equipment.

Delivery and connection of the

equipment:

2.12.1. The Customer shall notify the Contractor

via the Ticket System 1 (one) business
day prior to the planned equipment
delivery, indicating the type of equipment,
full name and ID data of the Customer
representative who will deliver the
equipment.

2.12.2. The Customer shall ensure delivery of its

2.12.3. In order to ensure
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equipment to the Data Center during
working hours (on weekdays from 10:00 to
18:00) and subsequently transfer it to the
Contractor, confirmed by the Equipment
Acceptance Certificate; the Certificate
template is available at
https://selectel.ru/media/fil I 1
po.pdf; it shall contain ID data of the
Customer representative who delivered
the equipment. A power of attorney for
Equipment transfer right, as well as the
Customer’s corporate seal (if available in
the Customer's organization) shall be
attached. If the Equipment Acceptance
Certificate and any necessary terms of
service signed by the Customer are
missing, the Contractor’s technical
specialist may not accept the equipment
for placement and require these
documents present and executed.

information and
physical security, the Contractor's staff are
entitled to check the equipment installed


https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
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Selectel

2.12.4.

2.12.5.

2.12.6.

2.12.7.

yCTaHaBMBaeMoro 3akazdmkom
obopyaoBaHus. Mpoeepka MOXET
NPoOBOAMTBLCA Kak Npu NepBoOHaYarbHOM
yCTaHOBKe 0OOpydoBaHWsA, Tak WM nocne
Kakgoro cny4as TEXHNYECKOrO
obcnyxkvBaHua cunamy  3akasdvka, U
MOXET  BKMHOYaTb  OCMOTP  Kaxgow
eanHULBbI obopynoBaHus U3HYTPMU.
YKkasaHHas MpoBepKka MpoOU3BOAUTCA B
npucyTCcTBUM NpeactaBuTens 3akasyuka.
B cnyyae ecnu obopynoBaHne He
COOTBETCTBYET TpeboBaHMAM
MHOPMaLIMOHHOW n domamyeckomn
6e3onacHOCTM  COCTaBnsieTcsl akT C
yKasaHuem NPUYNH, no  KOTOpbIM
obopynoBaHMe He NPUHSITO K yCTaHOBKE.

O6opynoBaHve 3akasumka MpUHMMaeTcs
VcnonHutenem Tonbko nocre onnarhbl
Yenyrw.

Mpwu pasMelleHnK obopyaoBaHus
Unu oo ero noaknoyeHns  3akasuvuk
coobwaer WcnonHuteno  cBeaeHus,
HeobXxoanMble ANs NpaBUIbHON
opraHusaumm B3anUMOJEeNCTBUS no
TEXHUYECKMM BOMpOCaM.

O6opynoBaHne 3akasuuka
YyCTaHaBNMBAETCA €ro  COTPyAHUKaMu
camocTodATenbHO B TeveHne 1 (oaHoro)
pabouyero OHs nocne [OCTaBKu
obopygnoBaHus B [laTa-ueHtp, ecnu
He OroBopeHo MHoe. NMpu HeobxoaMMocTy
OOMOMHUTENBHON  KPOCCUPOBKU  BHYTpU
CepBepHbIx WkadoB [nst obecnevyeHus
COEOQVHEHUIN MeXOy pasMELLEHHbIM B HUX
obopynoBaHuem, BCE matepuansl
ans obecneyeHnss coeguHEHUs OOSDKHbI
npeaocTaBnATbCs 3aKasvymKkoMm.

Wcnonuutens  Hecer
OTBETCTBEHHOCTb

VUMYLLIECTBEHHYHO
3a NOonyyYeHHoe  OT
3akasuuka pabotocrnocobHoe
obopyaoBaHue, B npegenax CTOMMOCTU
COOTBETCTBYHOLLETO obopyaoBaHus
B pa3mepe PbIHOYHOW CTOMMOCTU
aHanornyHoro obopydoBaHUs C y4eToMm
amopTusaumm Ha paty rméenm
o6opyaoBaHUs, NPOU3OLIEALIY0 MO BUHE
WcnonHutens. B cnyyae noepexaeHust
obopygoBaHust no BuHe VMcnomnHuTens,

https://selectel.ru/about/documents/

by the Customer. Inspection may be
performed both at the initial installation of
the equipment and after each instance of
maintenance by the Customer, and may
include internal inspection of each piece of
equipment. The specified inspection shall
be performed in the presence of the
Customer’s representative. If the
equipment  does not meet  the
requirements of information and physical
security, a certificate shall be drawn up
specifying the reasons for non-acceptance
of the equipment for installation.

2.12.4. The Customer's equipment is accepted

by the Contractor only after paying for the
Service.

2.12.5. When placing the equipment or before

2.12.6. The Customer's equipment shall

2.12.7. The
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connecting it, the Customer communicates
to the Contractor the information
necessary for proper technical interaction.

be
installed by its employees independently
within 1 (one) business day after the
equipment is delivered to the Data Center,

unless agreed otherwise. If additional
cross-connection inside the Server
Cabinets is necessary to provide
connections between the equipment

housed therein, all connection materials
shall be provided by the Customer.

Contractor bears property
responsibility for the properly functioning
equipment received from the Customer,
within the cost of the relevant equipment
in the amount of the market value of
similar equipment, taking into account
depreciation on the date of equipment loss
if occurred due to the fault of the
Contractor. If the equipment is damaged
due to the fault of the Contractor, the
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2.13.

2.13.1.

2.13.2.

2.13.3.

2.13.4.

UcnonHutenb  obsizyeTcss  BO3MECTUTb
CTOMMOCTb BOCCTaHOBUTENbHOIO
pPEeMOHTA.

Mopsaok aKcnnyaTtaumm
obopyaoBaHuA:

3aka3zudmk camocToATENbHO OCYLLECTBNSET
aKcnnyataumio  obopygoBaHus  MyTeM
yOoaneHHoro Aoctyna K Hemy Mo CeTam
CBS3U obuero Monb30BaHus,
CaMOCTOSITENIbHO  yCTaHaBnvBas Ha
pa3mMeLLleHHOM obopyaoBaHun Tpebyemoe
emy nporpammHoe obecrevyeHue.

Bes npeacrasuTenen 3akas4yumka
coTpygoHukn  WcnonHuTtenst  He MoryT
OCYLLECTBISATb ynpaeneHue
obopynoBaHuem 3akasduka, BKNo4as, Ho,
He orpaHn4nBascCb, BBOAOM nobbIX
KOMaHzZ C KOHCOonNW, OCTaHOBKY
Unn nepesanyck o6opyaoBaHus,
NpoBefeHNE TECTUPOBAHUSA WIM  UHbIX

JencTeun, HanpaBneHHbIX
Ha ocyLlecTBneHne akcnnyataumm
obopynoBaHus unu ero yacTen,
3a UCKNIYEeHneMm cnyyaes ecnm

3akasdnMKky Nno ero 3anpocy OKasbiBaeTcs
ycnyra “YpaneHHoe obcnyxueaHune
obopynoBaHus”.

B cnyyae ecnn  anekTponutaHue
CepBepHoro wkada opraHM3oBaHo ABYMs
He3aBUCMMbIMKM  KaHanamu (BBOAAMM),
WcnonHutenb nveet npaso Ha
OTKNIOYEHUe (noodepenHoe OTKIOYEHUE)
OOHOIO W3 KaHamnoB Mpu NPOBEAEHUM
npodunakTnyeckux pabot, Ha Bpems
npon3BoAcTBa Takmx pabot. OTknoveHue
OOHOIO  KaHana  3MeKkTponuTaHWst B
CepBepHoM WwKady He npuBOaUT K
CHWXKEHUIO YPOBHSI JOCTYMNHOCTMN YCnyru.

B cnyyae ecnn  anekTponutaHue
CepBepHoro wkada opraHn3oBaHo AByMs
He3aBMCMMbIMK  KaHanamu (BBOgaMM),
3akasuuk 0bsa3aH ncnonb3oBaTtb
obopynoBaHue ¢ aBymsi u 6onee 6rokamm
nUTaHNS n/vnn aBTOMaTMyeckme
nepekntodyatenu nutaHua  (ABP) B
CepBepHoMm LwKkady - ana obopynosaHus
C ogH1UM B6NoKOM nNUTaHuS.

https://selectel.ru/about/documents/

2.13.

Contractor undertakes to reimburse the
cost of repair.

Procedure for operating the equipment:

2.13.1. The Customer operates the equipment

on its own discretion by means of remote
access to it via public communication

networks, independently installing the
required software on the placed
equipment.

2.13.2. Without the Customer's representatives,

the Contractor's employees may not
operate the Customer's equipment,
including, but not limited to, inputting any
commands from the console, stopping or
restarting the equipment, conducting tests
or other actions to operate the equipment
or its parts, unless the Customer, at its
request, receives the Remote Equipment
Maintenance service.

2.13.3. If power is supplied to the Server

Cabinet via two independent channels
(inputs), the Contractor has the right to
disconnect (all at once or in turns) any of
the channels during preventive
maintenance, for the duration of such
works. Disconnecting a single power
channel in the Server Cabinet does not
reduce the availability of the Service.

2.13.4. If power is supplied to the Server

7/16

Cabinet via two independent channels
(inputs), the Customer shall use
equipment with two or more power
supplies and/or automatic power switches
(APS) in the Server Cabinet - for
equipment with one power supply.
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2.14.

2.141.

2.14.2.

2.14.3.

2.14.4.

2.14.5.

Mopsipok usmyeckoro pocrtyna
o6opyaoBaHUIO:

3akasduMk MMeeT npaBO Ha npoBedeHue
NpoUNakTUYECKNX  WINWN UHbIX  paboT
Ha cBoeM o60opyaoBaHUKN, pasMeLLEHHOM
B [laTa-UeHTpe KPYrrnocyTouHo, 7 AHen
B Hefento, 365 aHew B roay.

K ykasaHHbiIM paboTam gomnyckarTcs
TEXHMYECKME CrneumanucTbl  3akasyuka,
CMUCOK KOTOPbIX (C YKasaHuem chamunuu,
UMEHKN, OTYEeCTBa, MACMOPTHbIX AaHHbIX)
OOImKeH ObITb MpedocTaBrneH He MeHee
yem 3a1 (ognH)  pabounn  geHb
00 nposegeHus pabor, Yyepes
TukeT-cnctemy. B cnyyae BO3HMKHOBEHMS
aBapuriHon  cutyaumm B [laTa-ueHTpe
VcnonHuutensi, Joctyn npeacTaBUTENSM
3akasdvMka npefocTaBrsieTcs B TeYeHue
OOHOrO 4Yaca C MOMEHTa WU3BeLLeHUs
nepcoHana Wcnonnutens yepes
TukeT-cuctemy.

Ha 3akasumka BO3riaraeTcs
OTBETCTBEHHOCTb  3a HanuumMe y ero
crneynanucToB Heobxoanmon
npodeccnoHanbHON NOArOTOBKU, WUCXOAS
N3 xapaktepa paboTbl (COOTBETCTBYHOLLEN

OOMKHOCTU unm npodpeccun),
B COOTBETCTBUU c TpeboBaHMs MU
rocygapCrtBeHHbIX n oTpacrneBbIX
HOPMaTMBHbIX  MPaBOBbIX aKTOB MO
opraHusaumm oXpaHbl Tpyaa n
6esonacHon paboTe nepcoHana, B TOM
ysucne  Hanuume y  cheuunanucToB
3akasdMka COOTBETCTBYIOLIEN FpynMbl Mo
anekTpob6e3onacHoCTy. WcnonHutenb
BrpaBe TpeboBaTb y 3akaszuumka

odmumanbHoe noaTBepXAeHue Hanuyus
COOTBETCTBYOLLMX JOKYMEHTOB.

OaHoBpeMEHHO B [laTa-ueHTpe
AornyckaeTcs npucyTcteme He Gonee OByx
TEXHUYECKMX crieumanncToB 3akasdmka.

Ons  npoBegeHuss  NpPOMUNAKTUYECKUX
paboT, CBSA3aHHbIX C AEMOHTaXeM W
pa3bopkoln, obopygoBaHMe 3akasumka
BbIKITHO4aeTCs 1 nepeHocuTcs
Ha cneuunanbHO o6opyaoBaHHoe pabouee

https://selectel.ru/about/documents/

K 2.14. Procedure for physical access to the

equipment:

2.14.1. The Customer has the right to perform

preventive or other maintenance on its
equipment located in the Data Center 24
hours a day, 7 days a week, 365 days a
year.

2.14.2. The Customer's technical specialists,

whose list (with full name and ID data)
shall be provided at least 1 (one) business
day before the works, through the Ticket
System, shall be allowed to perform the
specified works. In case of an emergency
situation in the Contractor's Data Center,
the Customer's representatives will be
granted access within one hour from the
moment of notification of the Contractor's
personnel via the Ticket System.

2.14.3. The Customer is responsible for the

2.14.4. No

necessary professional training of its
specialists, based on the nature of work,
(which corresponds to their position or
profession) in accordance with the
requirements of state and industry
regulations on managing labor protection
and safe work of personnel, including
availability of the appropriate electrical
safety permits with the Customer's
specialists. The Contractor has the right to
demand an official confirmation of the
availability of relevant documents from the
Customer.

more than two Customer's
technicians are allowed in the Data Center
at the same time.

2.14.5. For preventive maintenance associated

8/16

with dismantling and disassembly, the
Customer's equipment shall be turned off
and moved to a specially equipped
workplace. At the workplace, the
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2.14.6.

2.14.7.

2.14.8.

2.14.9.

mMecTo. Ha paboyem mecte obopygoBaHme

nogknoyaeTcs K cetu
ANeKTpocHabXeHus. [ns npoBegeHus
pabot NpeaoCTaBNATCS MOHUTOP
n KnaBmaTypa.

Hoctyn  npegctasutenen  3akasuvka

1 NpoBeaeHne npodunakTniyeckux pabor,

He CBSA3@HHbIX C AEMOHTaXeM
n pasbopkon, B TEXHOSTOMMYECKUX
NMOMeELLEHMSAX WcnonHuTtens,
npegHasHa4YeHHbIX ONd pasmeLLeHns
obopyaoBaHus, Jornyckaetcs
B COMPOBOXAEHWM npencraBuTens
WcnonHutens.

lMnaHoBble paboTbl € 06opydoBaHMEM
MoryT npon3BoANTLCS 3akazdnkom
He yawe, 4Yem 2 (4Ba) pasa B Hegenio
N He bonee 6 (wecTn) YacoB B Hedeno.
TexHunyecknn nepcoHan WcnonHutens
OomkeH OblTb M3BeLleH O NpeacTosieM
npoeeneHnn nnaHoBbIX

npodunakTu4ecknx pabot He MeHee Yem
3a 1 (oauH) pabouuin geHb 40 MX Havana.

Mpn  pasmeLleHnn
npoBegeHnn

obopynoBaHust 1
TEXHUYECKOro
obecnyxmBaHua  3aka3dmk  obsasyetcs
cobnopatb crnegyowme npasuna
akcnnyaTtauumn CepBepHbIX LWKadoB:

oTBOA4  BO3gyxa OT  obopygoBaHus
OCYLLECTBMSAeTCS B CTOPOHY ropsiyero
Kopuaopa;

He pasmewars B CepsepHom LiKady
NMOCTOPOHHUE nNpegMeTbl (B TOM 4ucne
YNaKoOBOYHbIE M pacxodHble maTepuansl,
He3aJenCTBOBaHHbIE KOMMMeKTytoLme
Ons 06opyaoBaHWs, MHCTPYMEHTLI U T.4.);
He ycTaHaBnuBaTb B CepBepHOM LWKady
anekTpuyeckne b6atapen 1 akKymynsitopsbl,
B TOM u4uCre BXOASWME B WUCTOYHUKM
b6ecnepeboHOro NTaHus;
nogaepxuBatb  NOpPSOoK U
CepaepHoro wkada.

YUCTOTY

Mpw HaxoXxaeHun Ha TeppuTopUn
[laTta-ueHTpa npeacrasuTenam 3akasyuvka
3anpeLuaeTcs:

KYPUTb;

https://selectel.ru/about/documents/

equipment shall be connected to the
power supply network. A monitor and

keyboard are provided for the
maintenance.

2.14.6. Access of the Customer's
representatives and preventive

maintenance not related to dismantling
and disassembly, in the Contractor's
technological premises designed to
accommodate the equipment, is allowed in
the company of the Contractor's
representative.

2.14.7. Scheduled work on equipment may be

2.14.8. When

2.14.9. In the Data Center,
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performed by the Customer no more than
two (2) times a week and no more than six
(6) hours per week. The Contractor's
technical staff shall be notified of the
upcoming scheduled preventive
maintenance at least one (1) business day
in advance.

placing the equipment and
performing maintenance, the Customer
shall observe the following Server Cabinet
operation rules:

air shall be diverted from the equipment
towards the hot aisle,

do not place foreign objects (including
packing and consumable materials,
unused equipment accessories, tools,
etc.) in the Server Cabinet,

do not install electrical and rechargeable
batteries in the Server Cabinet, including
those included in uninterruptible power
supplies,

keep the Server Cabinet clean and tidy.

the Customer's
representatives shall not:

smoke,
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OCYLLECTBNATL NoOble Buabl POTO WK
BUOEOCHEMKY;

MPOHOCUTL U YNOTPebnsaATb NPOAYKThI
MUTaHNS U HaMUTKK,

aKcnnyatupoBaTb  0o6opygoBaHMe  Mnu
npoBoauTb  paboTbl, KOTOpble  MOryT
NPUYMHUTL Bped 06OpyoOBaHUID UMK
MHOMY  uMmyllecTBy McnonHutens u
TPETbMX 1L, a TakKe MPUYUHUTL Bpeq
YKM3HW 1 300POBbLIO;

BbIMOMHATb NOAKINIOYEHNE K
obopyaoBaHuo, He MpuHagnexaliemy
3akasuuky;

BHOCUTb M3MEHEHUSI B KOMMYTaLMIO

O6opynosaHus;
BKIno4aTb WK OTKMK4YaTb WUHXEeHepHoe
obopynoBaHue [JaTta-ueHTpa.

2.14.10.UcnonHuTenb BNpase oTkasaTb 3aka3uuky

2.14.11. 3akas4yuk

2.15.

2.15.1.

2.15.2.

B focTyne k obopygoBaHuio Npy HanMyum
Y HEro 3aJ0MMKEHHOCTM Mo onnaTte Ycnyr.

HeceT OTBETCTBEHHOCTb
3a gencteus (OesgencTeme), NoOBrEKLINE
3a cobovi noBpeXaeHue, YHUYTOXeHMue
nmyLlecTBa WcnonHutens, a Takke
NUMyLLEeCTBa TPETbMX NUL, pa3MeLLaemMoro
Ha TexHu4yeckomn nnowagke
WcnonHutens.

Mopspok oTkNo4YeHUst 06o0pyAoBaHUS:

Mpn  pactopxkeHun  CornaweHus C
3akasumMkom, a TakkKe MNpu 3aMeHe ero
obopynoBaHusi, VcnonHutenb B CPOK He
bonee 3 (Tpex) pabouynx aHen nocre

obpalleHuns 3akasuumka OTKIMo4aeT
COOTBETCTBYHOLLIEE obopygoBaHue
3akasuuka. O6opynoBaHue TakKke
OTKMO4aeTcs npu OKOHYaHMK
npegocTaBneHns Ycnyru.

OTkntodeHne obopynoBaHus

OCYLLECTBMSIETCA CnocoboM, yKa3aHHbIM
npu nepepadye obopyaosaHus. B cnyyae
ecnm 3akasuuk 3abnaroBpemMeHHO He
coobwmn nepcoHany WcnonHutens o
MeTofe BbIKMOYeHNs 060pyLoBaHUs, OHO
BbIKITHOYaeTCs METOA0M, KOTOpbIN
nepcoHan coyTeT LUenecoobpasHbiM. B

https://selectel.ru/about/documents/

2.14.10.

perform any kind of photo or video
shooting,
carry in
beverages,
operate the equipment or carry out work
that may cause damage to the equipment
or other property of the Contractor and
third parties, as well as cause harm to life
and health,

and consume food and

make connections to equipment that does
not belong to the Customer,

make changes to the equipment's wiring,

turn on or turn off the Data Center's
engineering equipment.

The Contractor shall have the
right to deny the Customer access to the
equipment if the Customer is in arrears in
payment for the Services.

2.14.11.The Customer shall be liable for actions

2.15.

(inactions) resulting in damage,
destruction of the Contractor's property, as
well as the property of third parties, placed
at the Contractor's Technical Site.

Procedure for the

equipment:

disconnecting

2.15.1. Upon termination of the Agreement with

the Customer, as well as in case of its
equipment replacement, the Contractor
shall disconnect the relevant Customer's
equipment within 3 (three) business days
after the Customer's application. The
equipment shall also be disconnected
when the Service is terminated.

2.15.2. The equipment shall be disconnected as
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specified when transferring the equipment.
If the Customer has not informed the
Contractor's personnel in advance of the
method of turning off the equipment, it
shall be turned off by the method the
personnel deems appropriate. In this case,
the Contractor is not responsible for the
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2.15.3.

2.15.4.

2.15.5.

3.1

3.2.

3TOM crniydae MWcnonHutenb He Hecer

OTBETCTBEHHOCTU 3a KOPPEKTHOCTb
paboTbl NporpamMmHoro  obecneveHus
pa3meLyeHHoro  obopydoBaHusi  mocrne
TaKOro OTKIHYEHMS.

Bosspart obopynoBaHus 3akasuumky
npon3BoanTCA Ha TexHunyeckomn

nrowagke no agpecy, ykasaHHoMy B AkTe
Npuema oGOpydOBaHUS, €CN MHOoe He

cornacoBsaHo CtopoHamu B
TukeT-cucteme. MpegcTtaButens
WcnonHutensa BblgaéTt  obopypoBaHue

niuy  yrnoriHOMOYEHHOMY  3akasuuKom,
€Cnn He OroBOPEHO WHOEe, O YéM
cocTasnsercs AKT BO3Bpara
obopynoBaHusi, popma AKTa 4OCTyMNHa no
agpecy
https://selectel.ru/media/files/docs_ru/act
vo.pdf, ¢ ykazaHMem nacnopTHbIX AaHHbIX
npeacrtasutenst 3akasdnka. Heobxogumo
NPUMOXUTb OOBEPEHHOCTb Ha NpaBo
nonyyenmsi OOGopydoBaHWs, MNOCTaBUTb
nevaTb opraHusaumm 3akasduka (npu ee
HanuuMM B opraHu3auum 3akasumka). B
AKkTe cnegyer ykasaTb  KONMMYECTBO
e[MHUL, BO3BpaLlllaeMoro obopynoBaHus.

WcnonHutenb BnpaBe oTkasaTtb 3akasuuky
B Bo3BpaTe 06opyAoBaHMs NpU HaNM4un y
HEero 3aJ0fKeHHOCTM Mo onnare.

BosBpar obopynoBaHus 3akaszunky
npon3BOANTCSA TONbKO B paboyee Bpems,
nnbo no cornacosaHnio CTOpPOH.

OMNNATA YCNYTU

Ecnu nHoe He ycTaHOBMEHO HACTOALWMMM
Ycnosuamu, Ycnyra onnadvBaeTcs B
nopsiake, CpOKMU n dopwme,
yCTaHOBMNeHHbIX CornawleHmem.

VcnonHuTtens BnpaBe oOKasbiBaTb YCMyrn
B AONr BMAOTb OO MOMEHTa OKOHYaHus
npegoctasnenna Ycnyrn. OkasaHHble B
Jonr ycnyrm nognexat obsasaTensHon
onnare.

https://selectel.ru/about/documents/

robustness of the placed equipment's
software after such disconnection.

2.15.3. The equipment shall be returned to the

Customer at the Technical Site at the
address specified in the Equipment
Acceptance Certificate, unless otherwise
agreed by the Parties in the Ticket
System. Unless agreed otherwise, the
Contractor's representative gives the
equipment to a person authorized by the
Customer, which fact is documented in the
Equipment Return Certificate. The form of
the Certificate is available at
https://selectel.ru/medialfiles/docs_ru/act_
vo.pdf the Customer's representative 1D
data shall be specified. A power of
attorney for Equipment acceptance, as
well as the Customer’s corporate seal (if
available in the Customer's organization)
shall be attached. The number of pieces of
equipment to be returned should be
specified in the Certificate.

2.15.4. The Contractor has the right to refuse to

return the equipment to the Customer if
the Customer is in arrears with the
payment.

2.15.5. The equipment may be returned to the

3.1

3.2.
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Customer only during working hours, or as
agreed by the Parties.

PAYMENT FOR SERVICE

Unless otherwise set forth in these Terms,
the Service shall be paid for in the
manner, time and form set forth in the
Agreement.

The Contractor has the right to provide
services on credit until the end of the
Service provision. Services rendered on
credit are subject to mandatory payment.


https://selectel.ru/media/files/docs_ru/act_vo.pdf
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3.3.

3.4.

41.

4.2.

4.3.

4.4.

B cnyuyae, ecnu npu 3akase Ycnyru 6bin
aKTVBUPOBaH CEPBUC aBTOMPOASIEHUS], TO
npy 3aBepLUEHUN TEKYLLErO OMnravyeHHoro
nepuoga Ycnyru, Ycnyra 6ynet npoaneHa
aBTOMaTMYECKM Ha CreayloLwun MecsL,.

Mpwn npesbILLEeHNN ANeKTpUYEecKomn
MOLLHOCTW 32 OTYETHbIN nepuog 3akasuumk
0043yeTcsi onNnaTtuTb Takoe MNpeBbIeHnE
B CregywoleM OTYETHOM  nepuoge.
UcnonHutenb  BbICTaBnsieT  3akasuyumky
yenyry JononHuTeneHbin 1 KBA Ha cTomky
B Crnedyowem OTYETHOM nepuoge.

OKOHYAHME
ycnyru

NPEAOCTABIIEHUA

Ecnn cepBuc  aBTOnpoanieHuss  Gblis
OTKMYeH, MWcnonmHutens  otnpaBnsieT
yepes TukeT-cnctemy 3akasuumky
YBEAOMIIEHME O TOM, YTO OMMAYEHHbIN UM

nepunoa 3akaH4mnBaeTCH.

Mpn pgoctuxeHun Hynesoro banaHca
3akasumka nnm 6anaHca, HeJoCTaTO4YHOro
ans OCYLLIECTBIEHMS cneaytoLero
cnucaHus 3a Ycnyry, cnucaHue 3a Ycnyry
npoucxoout B Aonr. 3akasumk obsisyetcs
onnaTUTb MOMHY CTOMMOCTb 338 OTYETHbIN
nepuog. WcnonHuTenb BnpaBe OTKNOYUTD
poctyn Kk Ycnyre uyepe3s 10 (mecstb)
paboumx [OHEeMn C MOMEHTa MOosIBNEHMUS
ponra 3a ycnyry. WcnonHutenb wumeet
npaso OTKIIOHUTD obopyaoBaHue
3akasymka no MUTaHuK, OEMOHTUPOBATbL
ero n nepemMecTuUTb Ha CKnaa BpeMeHHOro
XpaHeHus.

Bo3obHoBneHne npegocTaBneHus Ycnyru,
3a0NoOKNpPOBaHHOM MO MNpUYMHE  ee
HeonnaThbl, npoucxoauTt nocne
MOCTYNNEHUS OEHEXHbIX CPeacTB  Ha
BanaHc  3akasuuMka U nony4veHus
McnonHuTtenem yBEe4OMIEHNS oT
3akazumka o nononHeHun bBanaHca
3akazuuka B TukeT-cucTeme.

CtoumocTb XxpaHeHus obopydoBaHus Ha
cknage UcnonHntens coctaensieT 30% ot

nnatel B Mecsl, 3a Kaxoblh Mecsl,
XpaHeHus. B cny4ae XpaHeHus!
obopynoBaHus MeHee ofHoro

https://selectel.ru/about/documents/

3.3.

3.4.

41.

4.2.

4.3.

4.4.
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If the automatic renewal service was
activated when ordering the Service, the
Service will be automatically renewed for
the next month at the end of the current
paid period of the Service.

If the Customer exceeds the electric
capacity in the reporting period, the
Customer undertakes to pay for such
excess in the next reporting period. The
Contractor shall bill the Customer for the
service of additional 1 kVA per rack in the
next reporting period.

TERMINATION OF SERVICE

If the auto-renewal service has been
disabled, the Contractor sends a
notification through the Ticket System to
the Customer that the paid period expires
soon.

If the Customer's Balance reaches zero or
the balance is insufficient to make the next
write-off for the Service, the write-off for
the Service is in debt. The Customer
undertakes to pay the full cost for the
reporting period. The Contractor has the
right to disconnect access to the Service
after ten (10) working days from the date
of the debt for the Service. The Contractor
has the right to disconnect the Customer's
equipment for power, dismantle it and
move it to the temporary storage.

The provision of the Service, blocked due
to non-payment, is resumed after funds
have been credited to the Customer's
Balance and the Contractor has received
the Customer's  notification  about
replenishment of the Customer's Balance
in the Ticket System.

The cost of storing the equipment in the
Contractor's warehouse is 30% of the fee
per month for each month of storage. If
the equipment is stored for less than one
calendar month, the Contractor will make
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4.5.

4.6.

5.1.

KanengapHoro Mecsaua  McnonHutenb
NnpousBeneT pacyeT B COOTBETCTBUM C
(haKTU4eCKUM CPOKOM XpaHeHus
obopynoBaHus.

B cnyyae ecnu 3aka3ink B TeyeHue 6
(wectn)  mecdueB  He  onnadvsaeT
XpaHeHne obopynoBaHWs, a Mo UCTeYEHUN
yKa3aHHOro cpoka, He 3abupaeT ero co
ckrnaga BPEMEHHOro XpaHeHus,
WcnonHutenb Brpase peanu3osaTtb
obopyAoBaHMe CaMOCTOSTENbHO MNyTem
npogaxun unu  yTunu3auum  OaHHOro
obopynoBaHus, c B3blCKAHWEM  C
3akasuMka pacxogoB CBSI3aHHbIX C €ro
yTunmsaumen.

3akasuymk MOXeT CaMOCTOSATENbHO
oTkasaTbCa OT Ycnyrm nytem OTnpaBKu

yBeOooMreHuss B TUKeT-cucTeMe  Uiu
0TKasaBLUWCb oT hyHKUMM
aBTOnpoaneHus. B cnyyae oTtkasa ot
Ycnyrm [0 WUCTEYEHUs  OMnavyeHHoro

nepvoga McnonHutenb He BO3BpaLlaeT
CTOMMOCTb HEeWUcnornb30BaHHOW Ycnyru 3a
OT4eTHbIM nepuog. lNpu oTkase oT Ycnyru
3akasunk 0bsa3aH 3abpatb obopynoBaHue
He no3gHee 10 (mecatn) paboumx OHewn
nocrie OKOH4YaHWsl onfnadYeHHoro nepuoaa,
nocrie UCTeYeHue yKaszaHHOro Ccpoka
Ycnyra  cuMTaetcss NpPOANEHHOM  Ha
TEKYLLUMA OTYETHLIN NEPUOA U NOONEXUT
onnate 3aKkasdynkoM.

YPOBEHb OKA3AHUA YCIYTU (SLA)

WcrnonHutens  rapaHTupyeT  3akasuuky
criegytoLmiA ypoBeHb AOCTYNHOCTM Yenyr:

Tabnuua Ne 1

4.5.

4.6.

5.1.

a calculation in accordance with the actual
period of the equipment storage.

If the Customer fails to pay for storage of
the equipment within six (6) months, and
at the end of the specified period does not
take it from the temporary storage
warehouse, the Contractor has the right to
employ the equipment on its own
discretion by selling or disposing of this
equipment, with collecting the disposal
costs from the Customer.

The Customer may cancel the Service on
its own discretion by sending a notice
through the Ticket System or by canceling
the auto-renewal function. Should the
Service be cancelled before the expiration
of the paid period, the Contractor shall not
refund the cost of unused Service for the
reporting period. Should the Service be
cancelled, the Customer shall take the
equipment no later than ten (10) business
days after the end of the paid period. After
the expiration of the specified period the
Service is deemed extended for the
current reporting period and payable by
the Customer.

SERVICE LEVEL AGREEMENT (SLA)

The Contractor guarantees to the
Customer the following Service Availability
Level:

Table No.1

FapaHTMpoBaHHasA AOCTYNHOCTb

(Mpu OTCYTCTBMM NPUYMH HEJOCTYNMHOCTMU

Ycnyru)/
Guaranteed availability

(in the absence of reasons for unavailability

of the Service)

24x7x365 — 24 vyaca B CyTku, 7 OHeW B
Hegento, 365 gHen B rogy

24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) paboTocnoco6HocTu 3a mecsAu/

% (percent) of efficiency per month

99,98 %

https://selectel.ru/about/documents/
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5.2.

5.3.

5.4.

5.5.

WcnonHutens obecnevvBaeT LOCTYNHOCTb
YyCnyru B Te4eHne BpeMEHU, YKa3aHHOro B
nyHkTe 5.1, 3a WUCKHOYEHMEM BPEMEHU
npoBeaeHunst aBapUNHbIX "
NPodUNaKkTUYECKNX pabor. Bpems
npoBeaeHnsa npogunakTuyecknx pabot He
ABMNSAETCA  BPEMEHEM  HegoCTYMHOCTMU
ycnyru, nognexatien KomneHcauum.

B uenax obecneveHus
ycnyru WcnonHuTens
MOHUTOPWHT

OOCTYMHOCTK
ocyulecTBnseT
paboTtocnocobHOCTH
obopynoBaHus B  COOTBETCTBUM C
WHCTPYKUMNen ob aKcnnyatayuu,
HenpepbIBHO, KPYrMOCYTOYHO.

WcnonHutenb rapaHTupyert cobntogeHue
BCeEX 3adABIIEHHbIX NapaMeTpPOB.

Ecnn [JoctynHocTb Ycnyrm 3a ofuH
KaneHgapHbI MecsiL, He COOTBETCTBYET M.
5.1, McnonHutenb ocyllecTBnsieT

KOMMEeHcaLuio B criedytollem nopsiake:

5.2.

5.3.

5.4.

5.5.

The Contractor shall ensure the
availability of the service during the time
specified in paragraph 5.1, with the
exception of the time of emergency and
preventive maintenance. The time of
preventive maintenance is not the time of
unavailability of the service to be
reimbursed.

In order to ensure the availability of the
service, the Contractor shall monitor the
performance of the equipment
continuously, around the clock, in
accordance with the instructions for use.

The Contractor guarantees compliance
with all stated parameters.

If the Availability of the Service per
calendar month does not comply with
paragraph 5.1, the Contractor shall
compensate as follows:

Bpems HegocTynHocTu Ycnyru B mecsy, /
Service availability per month

Pa3mep komneHcauum /
Compensation amount

Jo 3 4yacoB /
up to 3 hours

komneHcauusi coctaenset 10 %

nnartexa 3a

OTYeTHbIV Nepuop, /

10%

of the reporting period payment to be

compensated

oT 3 yacoB 1 MuHyTbI oo 10 yacos /
From 3 hours and 1 minute to 10 hours

komneHcauusi coctaenset 30 %

nnarexa 3a

OTYETHbIN nepuog /

30%

of the reporting period payment to be

compensated

oT 10 yacoB 1 MuHyTbl Ao 23 4vacoB 59
MUHYT /
From 10 hours and 1 minute to 23 hours 59
minutes

KOMMeHcauna coctaBndaeT

70 % nnaTexa 3a

OTYETHbIN nepuog /

70%

of the reporting period payment to be

compensated

6onee 24 yacos /
more than 24 hours

komneHcauusi coctaenset 100 % nnatexa 3a
OTYETHbIV nepuog /

100% of the reporting period payment to be
compensated

https://selectel.ru/about/documents/
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5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

HepocTtynHocTb Yenyru (npocTon)
onpefensieTcsl Kak WHTepBan BpeMeHu
MeXay MOMEHTOM OTnpaBkU COOBLLEeHUs
nocpeacTtBoM TUKET-CUCTEMbI B CRNyXby
nogaepxkn WcnomHutens M MOMEHTOM
3aBEPLUEHNs] BOCCTAHOBUTESbHbIX paboT
UcnonHuTtenewm.

KomneHcauus onpepensiercs Kak
cpeacTBa, nepevucrnsieMble VicnonHutenem
WCKIKYNTENBbHO Ha OOHYCHbIM  BanaHc
Yenyru. MNepeyncneHune ocyulecTensieTcsa B
TeyeHne nepsbix 7 (cemu) pabounx OHen
Mecsua, cregylwero 3a Mecsuem, B
KoTopom ycnyra 6bina HegocTynHa. Ecnu
KomneHcaumss  BGoHycamyn  TeXHU4ecku
HEBO3MOXHa, ans CepBepa
npegocTaBnsaercs KOMMNEHCAaLMOHHbI
nepuog, NpOMOPUMOHanbHLIA  pa3mepy
KOMMeHcauuu.

MakcumanbHbI pasMep KoMMneHcauum —
OOMH  Mecsy ©ecnnaTHOroO  okasaHus
Yenyru. KomneHcauus He MOXeT
BblpaxaTbCA B  BbiNfarte  [OeHEeXHbIX
cpeacts  WNKM - 3a4MCnATbCA  Ha  cyeT
3akasuuka.

He noanexwut KomneHcauuu MPOCTOMN,
CBSI3aHHbIN c obcToaTenbcTBaMU
HenpeoaonMmon CUnbl 7] MHbIMN
obcToAaTenbCcTBaAMK, NPOU3OLLEOWNMN  HEe
no BuHe WcnonHutena. He nognexut
KoMMeHcauum NPOCTOMN, BbI3BaHHbIN
aencteusimu (6esgencTemem) 3akasymka.

Ona nonydeHns KomneHcauuy 3akasdmk
nocrne OKOHYaHuMs Mecsila, B KOTOPOM
Ycniyra Oblna  HegocTynHa, Hanpasnsier
Wcnonnutento 3asiBneHune Ha
npegocTaBneHne KoOMMNeHcauum.
3asBneHne 3anonHsetcs  no  cgopme
WcnonHuTtens, pasMeLwéHHOW Ha cante
WcnonHutena ¢ ykasaHvem  Homepa
TMKETa, B KOTOopom coobuwanocb o
HEeOOoCTYNMHOCTW Ycnyru, CyMMapHOEe BpeMs
NpOCTOs, AaTbl HEAOCTYNHOCTU YCIyru.

Ha ocHoBaHuM 3asBneHus 3akas3dynka o
npegocTaBneHnn KoMMeHcauuu,
McnonHutens B TeyeHne 10 (gecsTu)

https://selectel.ru/about/documents/
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Service unavailability (downtime) s
defined as the time interval between the
moment of sending a message through
the Ticket System to the Contractor's
support service and the moment when
recovery works are completed by the
Contractor.

Compensation is defined as funds
transferred by the Contractor exclusively
to the bonus balance of the Service. The
transfer shall be made within the first
seven (7) business days of the month
following the month in which the service
was unavailable. If compensation by
bonuses is not technically possible, a
compensation period proportional to the
amount of compensation is provided for
the Server.

The maximum amount of compensation is
one month of free service. Compensation
may not be evaluated in the form of cash
payments or credited to the Customer's
account.

No compensation is provided for
downtime due to force majeure and other
circumstances beyond the fault of the
Contractor. No compensation is provided
for downtime caused by actions (inaction)
of the Customer.

To receive compensation, the Customer
shall send an application for
compensation to the Contractor after the
end of the month in which the Service was
unavailable. The application shall follow
the Contractor’'s form posted on the
Contractor's  website, indicating the
number of the ticket in which the Service
was reported unavailable, the total
downtime and the date of the Service
unavailability.

Based on the Customer's application for
compensation, the Contractor within ten
(10) business days shall make a
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5.12.

6.1.

6.2.

pabo4mx aHen Jenaet pacuyeT
KOMMeHcauun, Unu npuUHUMaeT pelleHne
006 oTKase B npeaocTaBneHnn

KOMMeHcauun, ecrnv HepaboTocnocobHOCTb
Ycnyrn  HacTynunma no  MpuynHe, He
3aBucsWen oT McnonHutens, vnu Gbina
3annaHvpoBaHa WMcnonHuTtenem, o 4em
3akasuuk 6bin yBedOMIEH.

Mocne NPUHATUA peLweHna o
npegocrtaBneHnnn KomMmneHcauun unum 06
oTKase, VicnonHutenb yBeagomnder 00 aTom
3akasuumka nocpeancTtBom TukeT-cncTemsl.

NPOYME YCNnoBUA

[eaTtenbHOCTb WcnonHutens B
[arta-ueHTpax “LiBeTo4Has 2’ "
“BepsapuHa” cooTtBeTCcTBYET TpeboBaHMAM
CraHgapTta ©es3onacHocTK JaHHbIX
MHOYCTpMM nnatexHbix kapT - PCl DSS
(nanee - “CraHgapt”) B yacTtu
orpaHuMyeHust umanyeckoro pgoctyna K
cuctemam (Tpebosanmsa 9.1, 9.1.1, 9.1.2,
9.1.3, 9.2, 9.3, 94, 941, 942, 943,
9.4.4, 910 CraHpgapta) K perynsapHoro

MOHUTOPUHIA U TEeCTUPOBaAHUS  CETU
(TpeboBaHus 11.1, 11.1.1, 11.1.2
Crangapra).

B cBsi3n ¢ Heo6XxoAMMOCTbLIO COBMOAEHMUS 1
BbINONMHeHns TpeboBaHun ctaHpgapta PCI
DSS WcnonHutenb octaBnsietr 3a cobown
npaBo BbINOMHATL BU3yarbHbLIA  OCMOTP
obopyaoBaHust 3akasduka, CKaHMpoBaHWe
pagmModacToTHOrO 3adhmpa Ha npegMmer
BbISIBNEHNS HeCaHKLMOHNPOBaHHbIX
OecnpoBoaHbLIX ceTer, a Takke Iobble
apyrve paboThl, npesyCMOTPEHHbIE
TpeboBaHMAMU M MONOXEHUS U CTaHgapTa
PCI DSS.

https://selectel.ru/about/documents/
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calculation of compensation or decide to
refuse to provide compensation if the
Service became unavailable for reasons
beyond the Contractor’s control or was
planned by the Contractor, of which the
Customer was notified.

After making a decision to grant or refuse
compensation, the Contractor notifies the
Customer via the Ticket System.

MISCELLANEOUS

The Contractor's activities in the
Tsvetochnaya 2 and Berzarina Data
Centers comply with the requirements of
the Payment Card Industry Data Security
Standard - PCl DSS (hereinafter - the
Standard) regarding the restriction of
physical access to the systems
(requirements 9. 1,9.1.1,9.1.2,9.1.3, 9.2,
9.3,94,941,94.2,94.3,94.4,9.10 of
the Standard) and regular network
monitoring and testing (requirements 11.1,
11.1.1, 11.1.2 of the Standard).

Due to the need to comply and fulfill the
requirements of the PCI DSS standard,
the Contractor reserves the right to
perform a visual inspection of the
Customer's equipment, scan the radio
frequency airwaves for unauthorized
wireless networks, as well as any other
work required by the requirements and
regulations of the PCI DSS standard.



