Selectel

ycnosusa UCMNOJIb3OBAHUA OTAEJIbHbLIX
CEPBUCOB:
SELECTEL VIDEO ANALYTICS

Bepcusi om 17 ceHmsibpsi 2020 e.

Hacroawue yCcnosuaA NCNosib3oBaHNA OTAEJIbHbIX

cepsucoB («YcrnoBus») ABMAKOTCA
HeoTbeMnemon YacTtbio [lonb3oBaTenbcKoro
cornaweHnsa («CornawieHue»). TepMuHbl C

I'IpOI'II/ICHOl71 6yKBbI, KOTOpble WNCNOJIb3YKTCA, HO
He onpengeneHbl B HACTOALWUNX Ycnosusix, UMerT
3Ha4yeHune, NnpnucBoeHHoe v B CornaweHun.

TEPMUWHbI U ONPEAENEHUA

TeHaHT - Beb-cTpaHuua no agpecy
https://selectel.video , npegHasHayeHHass ansd
npocmoTpa BUAEOAAHHbIX, yrnpaeneHus

BupeoapxmBom, NOgKIHOYEHUST N UCMOSb30BaHUSA
Buaoeoananutumku.

BupeoaHanutuka - [OMNONHUTENbHbLIE ycnyru
no3poidrwme nonyyvyaTtb 3agdaHHble OaHHble U3
Bmp,eoapXMBa Ha OCHOBE MaLUMHHOIO O6yLIEHVI9|.

BupgeoapxuB - XxpaHunuile BuAeOOaHHbIX Ha
nnowagke NcnonHutens.

1. NPEOMET
1.1. WcnonHutenb npegocTaBnsieT 3akasuuky
ycnyry Selectel Video Analytics, B pamkax
KoTopon 3akasumky npegocTaBnseTcs
TeHaHT € YyCTaHOBMEHHOW CUCTEMOU
aBTOpM3aumu, HeobXoaANMbIM
KONM4eCcTBOM NOAKMYEHHbIX
Bugeoyctpocte 1 BupeoaHanuTuku
(nanee - “Ycnyra”). 3akas4uk NpUHUMaET u
onnayusaeT Ycnyry WcnonHutento.

12. B pamkax
npeaocTaBnsaoTCs
BO3MOXHOCTH:

Yenyrm 3akasuunky

cneaywowme

. yoaneHHoe BMaeoHabnoaeHuve;

. [OCTyn K cucteme BugeoHabniogeHus;

. 3anuUcb W XpaHeHWe BUAEOAaHHbIX B
Bupeoapxuee;

. BO3MOXHOCTb WMHTENNEKTYarnlbHOro noucka
B Bugeoapxuse;

. BOCMNpOM3BeaEeHUS BUAEOAAHHbIX.

Takke B pamMkax BblOpaHHbIX TapudoB
MOXeT ObITb NnpegocTaBneHsbl
OOMOSTHUTENbHbIE YCAYIW:

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
SELECTEL VIDEO ANALYTICS

Revision dated September 17, 2020

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Tenant is a web page located at
https://selectel.video used for viewing video data,
Video Archive managing, connecting to and using
the Video Analytics.

BupgeoaHanutMka - [OMOMHWTENbHbLIE  YCNyru
No3BONSIOLIME MONyYaTb 3afaHHble AaHHble U3
Buaeoapxumea Ha 0CHOBE MaLLMHHOIO OGYYeHus.

Video Archive is a video data repository located at
the Contractor's site.

1. SUBJECT
1.1.  The Contractor shall provide to the Customer
the Selectel Video Analytics service, that
includes the provision to the Customer of a
Tenant with an installed authorization system,
required number of connected video devices
and the Video Analytics (hereinafter referred
to as the “Service”). The Customer shall
accept and pay for the Service to the

Contractor.

1.2. As part of the Service, the Customer is
provided with the following functionalities:

. remote video surveillance;

. access to the video surveillance system;

. recording and storing video data in the Video
Archive;

. intelligent search in the Video Archive

. playback of video data.

Based on the selected tariffs, additional
services can also be provided such as:


https://selectel.video/
https://selectel.video/
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1.3.

1.4.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

Buoeoananutuka;
N VHblE.
Cpok XpaHeHus Buaeoapxuea

onpeaensieTcs TapudHbIM NraHoM YCnyru.

B pamMKax yCﬂerI HEe npeaocTaBliAeTCA:

Kynns-npogaxa B1MOeoyCTPONCTB;

MOHTaX " obcnyxuBaHue
BUAOEOYCTPONCTB;

NOAKIIOYEHNE BMOEOYCTPOUCTBO K CeTu
WHTepHeT.

noPAOOK
ycnyru

NMPEOOCTABIIEHUA

Bbibop n 3aka3 Ycnyru ocyuiectersieTcs
3akazunkom 4Yepes TUKET-CUCTEMY.

Mpwn 3akase Ycnyrn 3aka3umk ykasbiBaeT:

Heobxogumoe KONM4YeCTBO
BNOEOYCTPONCTB A1 NOAKMIOYEHUS;
Xenaewmble ycnyrn BugeoaHanntuku;
TEeXHUYEecKne napameTpbl BUAEOYCTPONCTB,
B TOM uucne IP agpec BuaoeoyCcTpoMCTBa,

Mogenb, JOMMH W naponb Aoctyna K
BMOEOYCTPOWCTBY.
Mpun HeobxoaMMoCTH McnonHuTtenb

YTOYHAET N UHblEe CBEOEHUA.

VcnonHutens B TeveHue 7 (cemun) pabounx
OHen  dopmupyeT TeHaHT, nepenaet
3akasunky napameTpbl goctyna (noruH,
naponb) Ansa Bxoda W nogknyaet
BMOEOYCTPONCTBA.

OkasaHue Ycnyrm HauymMHaeTcs C MOMeHTa
nepegaym 3akasyvky napaMmeTpoB JOCTyna
7] NOAKNIYEHNS WcnonHutenem
BNOEOYCTPOUCTB.

Ons N3MEHEHUA KoJim4yecTBa
NOOKIMTIOYEHHbIX K YCnyre BVI,CleoyCTpOVICTB,
a TaKkke Aand N3MEHEeHUA Tapl/l(ba,
3akasunk nogaet 3aABKY Wcnonuutento
yepes TI/IKeT-CVICTeMy.

B cnyyae HeoOXoAMMOCTM MNOAKITHOYEHUS
HOBbIX BWAEOYCTPOWCTB 3akaszyumk BMeCTe
C 3asBKOW coobOllaeT  TexHu4eckue

1.3.

1.4.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

Video Analytics;
and others.

The period of storage of the Video Archive
shall be determined by the Service billing
plan.

The following shall not be provided as part of
the Service:

purchase and sale of video devices;
installation and maintenance of video devices;

connection of video devices to the Internet.

SERVICE PROVISION PROCEDURE

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel and/or the
Ticket System.

When ordering the Service, the Customer
shall indicate the required number of the
Users.

required number of video devices to be
connected;

required Video Analytics services;

technical parameters of video devices,
including IP address and model of the video
device, login and access code for the video
device.

If necessary, the Contractor shall clarify other
details.

Within 7 (seven) working days, the Contractor
shall generate the Tenant, transfer the
credentials (login, password) to the Customer
for logging in and connect the video devices.

The Service provision shall begin from the
moment of the credentials transfer to the
Customer and connection of the video
devices by the Contractor.

In order to change the number of video
devices connected to the Service or to
change the tariff, the Customer shall submit a
ticket to the Contractor through the Ticket
system.

If the Customer needs new video devices to
be connected, the Customer shall indicate
with the ticket the technical parameters of the
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2.7.

2.8.

2.9.

3.1.

3.2.

41.

4.2.

4.3.

4.4.

napameTpbl BUOEOYCTPONCTB, yKa3aHHbIE B
n. 2.2 Ycnosuin. UcnonHutenos B TeveHne 3
(Tpex) paboumx OHen nopknoyaeT HOBbIE
BMOEOYCTPONCTBA.

B cnyyae HeobxoouMOCTU OTKIOYEHUS
BUOEOYCTPOUCTB OT Ycnyrn  3akasyuk
BMecTe C 3asBKOW coobLiaeT napameTpsbl

BMOEOYCTPOWNCTB, KOTOpble HeobXooumo
OTKNIOUUTb. WcnonHutens B TeyeHune 3
(Tpex) pabounx OHen OTKMo4aeT
BMOEOYCTPONCTBA OT YCnyru.

MNopgkntoyeHne " M3MeEHeHune
BugeoaHanutuku NpONCXOANT

nocpeacTBOM U3MeHeHust Tapuda.

3akasymk MOXeT MeHSITb Tapud Ycnyrv He
Gonee Yem oauH pa3 B MecsiL.

OMNATA YCNYITHA

Ecnn nHoe He yCcTaHOBMEHO HaCTOALUMM
Ycnosuamu, Ycnyra onnadvuBaeTcs B
nopsigke, CPokn N hopme, YCTaHOBIEHHbIE
CornaweHuem u Tapucamu.

Pacuet ctommoctn Ycnyru npousBoavTcs
Mo KONMWYECTBY BUOEOYCTPOMCTB, WCXOAS

n3 BblbpaHHOro Tapudpa Kk Kaxgomy
BNOEOYCTPONCTBY.

OKOH4YAHME NMPEOOCTABIIEHUA
ycnyru

3aka3umMk MOXeT oTKasaTbCa OT yCJ'IyFI/I
nytTeMm HanpaBleHnda 3adBKM Ha eé
OTKIo4YeHne B TukeT-cucteme.

VicnonHutens  npekpallaeT  oOkasaHue
Yenyru B MepBbln OeHb Mecsua,
crnegylowero 3a MecsueMm, B KOTOPOM

Obina nony4yeHa 3asiBKa Ha OTKIIOYEHWE
Yenyrn.

Mpn banaHce 3akasuuka, HeOOCTAaTOYHOM
ans OCYLLIECTBIIEHMS cneayroLwero
cnncaHus 3a OoKasaHue Ycnyru,
VcnonHutens  HanpaensieT  3akasynky
yBegomIieHne o6 McTevyeHnn onnavyeHHoro
nepuoga Ycnyrm B TukeT-cucteme w/munm
Mo 3NEKTPOHHON NouYTe.

OTkntoveHne ycnymm " yoaneHue
BupeoapxmBa npoucxoguT No UCTEYEHUMU
30 pgHen C MOMeHTa yBeOOMIMEeHUs.
YpaneHve TeHaHTa He NpeayCMOTPEHO.

27.

2.8.

2.9.

3.1.

3.2.

41.

4.2.

4.3.

4.4.

video devices, specified in clause 2.2 of the
Conditions. The Contractor shall connect new
video devices within 3 working days.

If the Customer needs new video devices to
be disconnected, the Customer shall indicate
with the ticket the parameters of the video
devices to be disconnected. The Contractor
shall disconnect the video devices from the
Service within 3 working days.

The Video Analytics shall be connected and
changed by changing the tariff.

The Customer may change the tariff for the
Service not more frequently than once a
month.

PAYMENT FOR SERVICE

Unless otherwise established by these Terms
and Conditions, the Service is paid in the
manner, time and form established by the
Agreement and tariffs.

The cost of the Service shall be calculated
based on the number of the video devices
and the selected tariff for each video device.

END OF SERVICE PROVISION

The Customer may discontinue the use of the
Service by submitting a ticket for its
disconnection through the Ticket System.

The Contractor shall terminate the Service
provision on the first day of the month
following the month in which the ticket for the
Service disconnection was received.

If the Customer’s Balance is insufficient for
the next funds debiting for the Service
provision, the Contractor shall send a
notification of the expiry of the paid period of
Service usage via the Ticket-System and/or
via e-mail.

The Service shall be disconnected and the
Video Archive shall be deleted upon 30 days
from the date of notification. No Tenant
deletion is provided.
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4.5. BosobHoBneHue Ycnyru npovcxoaut B Tom 4.5, The Service provision may be restored in the
Xe nopsake Kak npu nepBoHavyalribHOM same manner as the initial Service ordering
3akase Ycnyru, Kpome npotecca occurs, except for the Tenant connection
noakntoyeHus TeHaHTa. process.

5. YPOBEHb OKA3AHUA YCITYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT

(SLA)
5.1. Tabnuua Ne 1 5.1. Table No.1
FapaHTupoBaHHas AOCTYMHOCTb (npu | 24x7x365 — 24 vaca B cyTku, 7 OHEN B

OTCYTCTBUM NPUYUH HeaocTynHocTu Yenyru)/

Guaranteed availability

(in the absence of reasons for unavailability of

the Service)

Hegento, 365 aHen B rogy /
24x7x365 - 24 hours a day, 7 days a week,
365 days a year

5.2.

% (npoueHT) paboTocnocobHocTU 3a mecan/ 99.98 %
% (percent) of efficiency per month
Tabnuua Ne 2 Table No.2
HDoctynHocTb Yenyru B mecsu / Bpemsa HegocTtynHocTh Yenyru / Pasmep
Service availability per month Service unavailability time KoMneHcauum /
Compensation
amount
00 99,8 % / 0o 1 vyaca 30 MuHyT / 5%
up t0 99.8 % up to 3 hours
0T 99,79 00 99,58 % / oT 1 4yaca 31 MuHyTbl 80 3 Yacos / 10 %
from 99,79 to 99,58 % from 1 hour 31 minutes to 3 hours
ot 99,57 0o 98,62 % / ot 3 4yacoB 1 MuHyTbl o 10 yacos / 30 %
from 99,57 to 98,62 % from 3 hours 1 minute to 10 hours
ot 98,61 00 96,7 % / ot 10 yacoB 1 MuHyThbl fo 23 YacoB 59 |70 %
from 98.61 t0 96.7% MUHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 vyacoB / 100 %
up to 96,6 % from 24 hours
WcnonHutenb obecneynBaeTt goctynHocte 5.2. The Contractor ensures the Service

Ycnyru B Te4eHue BpeMEHU, YKa3aHHOro B
Tabnuue Ne 1, 3a UCKNIOYEHNEM BPEMEHU
npoBegeHus aBapUNHBbIX "
npodunakTny4eckmx pabor. Bpems
npoBeaeHus npodunakTuiyecknux paboT He
ABNSETCA  BpEeMEHeM  HegOCTYMHOCTU
Ycnyru, nognexatien koMmneHcawmm.

availability during the time specified in Table
No 1, with the exception of the time for
emergency and preventive maintenance.
The time for carrying out preventive works is
not the time of Service unavailability subject
to compensation.
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5.3.

5.4.

5.5.

5.6.

5.7.

HepocTynHocTb Yenyrm (npocTon)
onpefensieTca kak WHTepBan BpeMeHu
MeXay MOMEHTOM OTMpaBkM COOOLLEeHMs
nocpeacTBoM TuKeT-CUCTEMBbI B CRyX0y
nogaepxkn McnonHutensas M MOMEHTOM
3aBepLUEHUST BOCCTAHOBMUTENbHbLIX paboT
WcnonHutenem.

KomneHcauus BblpaXkaeTcs B
npeaocTaBneHnn 3akaszuumky
COOTBETCTBYIOLLIETO  KOnuyecTBa  [OHeMn

6ecnnaTtHoro okasaHus Ycnyru, BnnoTb A0
1 (ogHoro) mecsua. Pasmep komneHcauum
onpeaensieTca UCXOAA U3 CyMMbl NnaTexa
3a Ycnyry 3a 1 (oguvH) wMmecsy w
YCTaHOBJIEHHOIO NPOLEHTa KOMMeHcaLun B

Tabnvue Ne 2. TllonyyeHHas cymma
nepeeoauTcs WcnonHutenem n3
NPOLEHTOB B KOnM4ecTBO OHEN

BecnnaTtHOro okasaHus Ycnyru.

KomneHcauuss 3a HegoCTynHOCTb Ycnyru
no BuHe VcnonHutens BbipaxaeTcs
WCKMIOYNTENBHO B npenocTaBneHnn
GecnnatHbix [OHeW oOkasaHus  Ycnyru.
MakcumanbHbI pa3Mep KoMMneHcauum -—
oanH Mecsly  GecnnaTHoro  okasaHus
Ycnyru. KomneHcauums He MOXeT
BblpaXaTbCA B  BbiNNate  AEHEXHbIX
CPeAcTB  WNU  3a4nNCnATbCA  Ha  cyeT
3akasuuka.

He nognexut KomneHcauun npocTon,
CBS13aHHbIN c obcTosiTenscTBaMn
HenpeoaonMMomn cunbl " WHbIMU
obcTosTenbCTBaAMM, MPOM3OLLEAWNMN HE
no BuHe Wcnonuutena. He noanexur
KomneHcauum NpPOCTON, Bbl3BaHHbIM

aencteusmn (6esgencrenem) 3akasunka.

Ona nonyyeHuss koMneHcaumm 3akasumk
rnocrie OKOH4YaHus Mecsaua, B KOTOPOM
Ycnyra ©Obia HeAoCTynHa, HanpaensieT
VcnonHutento 3asiBNeHne Ha
npegocTaBneHne KOMMeHcauuu.
3asiBrieHne 3anonHsieTcs  no  gopme
VcnonHutens, pasmeléHHOM Ha caunTe
WcnonHutena ¢ ykasaHueM HoOMepa
TMKeTa, B KOTOpoM coobuianocb O
HeJOCTYMHOCTU Yenyruy, cymMMapHoe
BpeMS MpocTosl, [AaTbl HEeAOCTYMHOCTU
Yenyrw.

5.3.

54.

5.5.

5.6.

5.7.

The unavailability of the Service (ineffective
time) is defined as the time interval between
the moment of sending a message via the
Ticket System to the Contractor’'s support
service and the moment of completion of the
recovering work by the Contractor.

The compensation results in providing the
Customer with an appropriate number of
days of free provision of the Service, up to 1
(one) month. The amount of compensation
is determined based on the amount of
payment for the Service for 1 (one) month
and the percentage of compensation
specified in Table No.2. The received
amount is transferred by the Contractor from
an interest rate to the number of days of
free Service provision.

Compensation for the Service unavailability
through the fault of the Contractor shall be
provided solely in the form of free Service
provision for a respective number of days.
The maximum amount of the compensation
is limited to one month of free Service
provision. The compensation shall not be
provided in the form of funds payment or
crediting to the Customer’s account.

The ineffective time is not subject to
compensation due to force majeure or other
circumstances that occurred through no fault
of the Contractor. The ineffective time is not
subject to compensation due to actions
(inaction) of the Customer.

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service was
unavailable. The application is filled in
according to the Contractor’s form available
on the Contractor's website specifying the
ticket number indicating the Service
unavailability, the total downtime, the dates
of Service unavailability.
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5.8.

5.9.

Ha ocHoBaHuu 3aaBneHusd 3akasyuka o
npegocTaBneHun KOMMeHcauum,
UcnonHutens B TeyeHne 7 (cemwn)
KaneHOapHblX OHENW JdenaeT  pacyet
KOMMeHcaumm, unu npuHMMaeT peLleHne
06 oTKase B npegocTaBneHum
KomMMeHcauum, ecnu
HepaboToCNOCOGHOCTL YCnyrn HacTynuna
no npuvyuHe, He  3aBucdWEen  OT
WcnonHutens, nnu Gbina 3annaHupoBaHa
UcnonHutenem, o 4em 3akasuuk Obin
yBEOOMITEH.

MNocne NPUHATUNA peLleHus o]
NpefoCTaBNeHUN KOMMEHcaumMm unm o6
oTkase, WcnonHutenb yBegomnsetr o6
3TOM 3akasuuka nocpeacTBoMm
TukeT-cucTeMsl.

5.8.

5.9.

Based on the Customer’'s application for
compensation, the Contractor calculates the
compensation within 7 (seven) calendar
days, or decides to refuse in compensation
provision, if the Service failed due to
reasons not dependent on the Contractor or
it was planned by the Contractor, of which
the Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer thereof
via the Ticket System.
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