Selectel

ycnoeusa MUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

YOANEHHOE OBCIYXUBAHUE
OBOPYNOBAHUA

Bepcusi om 25 urons 2022 e.
ecmyrnaem 8 cusny ¢ 9 asaycma 2022 a.

HacTosime ycnoBust UCnonb3oBaHMs OTAENbHbIX
CepBuCoB («YcnoBugay) SABNAOTCA
HeoTbeMneMon 4actblo [lonb3oBaTenbckoro
comawenns  («CormaweHue»). TepMuHbl €
NPONUCHON BYKBbI, KOTOPbIE UCMOMbL3YIOTCS, HO HE
onpegeneHbl B HACTOALWMX YCMOBUSAX, UMEIT
3Ha4yeHune, NnpucBoeHHoe M B CornatueHumn.

TEPMWHbI U ONPEOQENEHNA

YnaneHHoe obGcnyxuBaHuMe oGopyaoBaHUsA —
ycnyra, npefocraBnsiemas B pexumme 24x7x365
no 3ampocy 3akasdvMka  And yganeHHoro
obcnyxumBaHus obopyaoBaHus 3akasuuka,
pasmMelleHHoro B [aTa-ueHtpe VcnonHutens,
BKITtOYas npegocTaBneHve pacxoAHbIX
MaTepuaroB U BbIMNOSIHEHWE OEVCTBUN.

1. NPEOMET

1.1. WcnonHutenb npepoctaBnser 3akasunky
OOMONHWUTENbHYID  ycnyry  YaaneHHoe
obcnyxuBaHne obopynooBaHust (panee —
«Ycnyra») B pamkax okasbiBaemon /
3aKasaHHON OCHOBHOWM ycnyrm
«Pa3smelweHnne obopygosaHusay  u/vnu
“CepBepHblit LKkad”".

OcHoBHas ycnyra okasblBaeTcs B paMKax
COOTBETCTBYHLLMX Ycenosun
NCNONb30BaHMUsl  OTAENbHbLIX  CEePBUCOB.
TepMuHbl, onpegeneHHble B YCNOBUSIX
MCNOJIb30BaHUA oTAEeNbHbIX CepBUCOB,
nmerT B HaCTOSALLMX YcnoBusix
NPUCBOEHHOE NM 3HAYeHUeE.

1.2. TlepeyeHb ycnyr BO3MOXHbIX K 3aKkasy B
pamkax Ycrnyru, nx onmcaHme u CTOMMoCTb
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CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
REMOTE EQUIPMENT MAINTENANCE

Revision dated July 25, 2022
will come into effect from August 9, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Remote equipment maintenance — a service
provided in the 24x7x365 mode at the Customer's
request for remote maintenance of its equipment
located in the Contractor's Data Center, including
consumables provision and actions performance.

1. SUBJECT

1.1. The Contractor shall provide the Customer
with  an additional service of remote
equipment maintenance ("Service") within the
provided/ordered main service - Locating the
equipment (colocation) and/or Server cabinet
2

The main service shall be provided in
compliance with the respective Conditions for
Usage of Individual Services. All terms shall
be used within their definitions specified in the
Terms for Usage of Individual Services.

1.2. The list of services that can be ordered within
the Service, their description and cost are
indicated on the Contractor's website:

Ha3BaHMA yKa3blBaOTCA Ucxoaa m3 Ha3BaHUN, ncnonb3yembixX B YcnoBusix MCMNonb30BaHUSA OTAENbHbLIX cepBuCoB,

Ha3BaHWS KOHKPETHbIX 3aKasaHHbIX yCrnyr oTobpakatloTcs B cHeT-dhakType, akTe 06 okasaHHbIX yenyrax vunu Y4
2 The names are indicated considering the names used in the Terms of Use of the individual services; the names of
the specific services ordered are indicated in the invoice, in the certificate of services rendered or in the UTD
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2.1.

2.2.

2.3.

2.4,

2.5.

yKkasaHbl Ha  odwvumanbHOM  caunTe
WcnonHutens:

ANna  OCHoBHoW ycnyrn  «PasmelleHune
obopypoBaHus (Colocation)» -

https://selectel.ru/services/colocation/serv
er-colocation/?;

Ansa ocHosHow ycnyru “CepBepHbin wkad”

https://selectel.ru/services/colocation/serv
er-rack/®

NOPAAOK
ycnyru

NPEOOCTABIEHUA

3akasuumk 3akasbiBaeT yCJ'IyFy nocpeacTBom
HanpaBleHna 3anpoca B TukeT-cucteme.

B 3anpoce 3aka3uuk ykasblBaeT COCTaB
Ycnyru, gaty v Bpemsi, B KoTopoe Ycnyra
JOMmKHa GblTb OKasaHa.

Mpn HeobxoaMMoCTH WcnonHutenb
YTOYHSIET U UHbIE CBEAEHNS.
B cnyyae OTCyTCTBUS  TE€XHUYECKOM

BO3MOXHOCTU WcnonmHuTenb yBeaoMmnsieT
3akasumka 06 3TOM C yKasaHVeM MPUYH,
no KoTopbiM Ycrnyra He MOXeT ObITb
OKasaHa.

VcnonHutenb OoKasblBaeT Yenyry
WCKIMIOYNTENBHO Ha OCHOBaHWM 3anpocoB
3akasuuka, B COOTBETCTBUM c
npegocTaBneHHon nocpencTsoM
TukeT-cncteMbl MHGOpMaLmen.

lMNocne cornacoBaHus CTOpOHaMl/I BCeX

HeobxoauMMbIX  Ans okasaHusa  Ycnyru
cBedeHun (TexHmyeckoro 3apaHus)
Mcnonuutenb NnocpeacTBoOM

TukeT-cucTeMbl coobLiaeT 3akasuuky o
CTOUMOCTU YCNyru, cpokax eé& okasaHus u
nopsAgke onnartbl.

2.1.

2.2.

2.3.

24.

2.5.

for main service Locating the equipment
(colocation) -
https://selectel.ru/services/colocation/server-c
olocation/*

for main service Server cabinet -
https: lectel.r rvi | tion/server-r
ack/®

SERVICE PROVISION PROCEDURE

The Customer shall order the Service by
sending a request through the Ticket System.

The Customer shall specify the Service
scope, date and time at which the Service
shall be provided.

The Contractor shall clarify additional details,
if necessary.

Provided that technical feasibility is lacking,
the Contractor shall notify the Customer
thereof indicating the reasons because of
which the Service cannot be provided.

The Contractor shall provide the Service
solely at the Customer's requests and in
accordance with information provided through
the Ticket System.

After the Parties have agreed on all
information (terms of reference) necessary
for the Service provision, the Contractor shall
inform the Customer on the Service cost, its
provision period and payment procedure
through the Ticket System.

38 cueT-ghakType, akte 06 okasaHHbIX ycrnyrax unu YT ykasbiBaloTca KOHKPETHBIE 3aKasaHHbIX YCIyru, yKasaHHble
Ha cante VcnonHutens
* In the invoice, in the certificate of services rendered or in the UTD specific services ordered, as listed on the
Contractor's website, are indicated.
5 B cyeT-thakType, akTe 06 okasaHHbIX ycnyrax unu YN[ ykasbiBaloTcs KOHKPETHLIE 3aKa3aHHbIX YCMyru, ykasaHHble
Ha canTe VcnonHutens
® In the invoice, in the certificate of services rendered or in the UTD specific services ordered, as listed on the
Contractor's website, are indicated.
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2.6.

2.7.

2.8.

3.1.

3.2.

3.3.

41.

4.2.

OkasaHune Ycnyrm HauMHaeTcs B TeYeHue,
HO He nosgHee, 10 (oecaTun) KaneHgapHbIX
OHen c MOMEHTa cornacoBaHusi
CTopoHaMM TEeXHWYEecKoro 3agaHusi npu
HanMYnuM TEXHUYECKON BO3MOXHOCTU U
onnarbl Ycnyr 3akas4nkom.

VcnonHutens He nNpou3BOANT BXOAHOWM
KOHTPOSb KOMMMEKTYOLWUX, NepeaaHHbIX
3akasumMkoM, UM He Npou3BOaUT  UX
TeCTMpOBaHWE, eCcfivi MHOE HE OrOBOPEHO B
TukeT-cucteme.

McnonHuTtenb He HeceT OTBETCTBEHHOCTU

3a noBpexaeHns obopynoBaHus,
Bbl3BaHHble YCTAHOBKOW HEeWCNpaBHbIX
UMM HECOBMECTUMbIX KOMMMEKTYIOLLIMX,

nepeaaHHbIX 3aKkasymkom.
ONNATA YCIIYTU

Ecnu nHoe He ycTaHOBMEHO HaCTOALUMU
Ycnosuamu, Ycrnyra onnavvBaetcsl B
nopsigke, CPokM u oopme, yCTaHOBIEHHLIE
CornaweHnunem n COrMacoBaHHble
CtopoHamu B TUKeT-cucteme.

CtommocTb Yenyr MOXeT ObITb
cornacoBaHa CtopoHamun B
TukeTt-cucrteme.

CeegeHus, nony4eHHble Yyepes

TukeT-cMcTEMyY, SIBMSIOTCS  OCHOBaHWEM
[ns BbICTaBneHusi c4eToB VcnonHuTenem
3akasyuKy Ha onnary Ycnyru.

OKOHYAHUE
YCNYIru

NPEOOCTABIIEHUA

B Teuyenne 5 (nATv) KaneHOapHbIX OHeW
nocne okasaHus Ycnyrnu WcnonHutenb B
Tuket-cucteme HanpasnsetT  3akasduky
yBegoMneHnss o6 OKOHYaHMM OKa3aHus
Yenyrw.

3akazumk 065A3yeTcsl 3asBUTb NPETEH3NN K
OKazaHHoW Ycnyre B TeveHue 24
(oBaguatm 4YeTblpex) 4acoB C MOMEHTa
nosfy4yeHns1 yBegoMIeHMs1 O e€ oKasaHUMW.
B cnyyae ecnu 3akasdvk He Hanpasur
NpeTeHsni n 3aMevyaHun B YyKa3aHHbIN
CpoK, Ycnyra cuMTaetca  OKasaHHOM
Hagnexawmm obpasom.

2.6.

2.7.

2.8.

3.1.

3.2.

3.3.

41.

4.2.

The Service provision shall start within, but
not later than 10 (ten) calendar days from the
moment when the Parties agree on the terms
of reference, subject to technical capability
and the Service payment by the Customer.

The Contractor shall not perform incoming
inspection of components transferred by the
Customer and shall not test them, unless
otherwise specified in the Ticket System.

The Contractor shall not be liable for
equipment damage caused by installation of
defective or incompatible components
provided by the Customer.

PAYMENT FOR SERVICE

The Service shall be paid for in the manner,
time and form established by the Agreement
and agreed by the Parties in the Ticket
System, unless otherwise established by the
Terms.

The cost of the Service may be agreed upon
by the Parties in the Ticket System.

Information received through the Ticket
System is used by the Contractor to issue
invoices to the Customer.

END OF SERVICE PROVISION

The Contractor shall notify the Customer
about the Service provision end in the Ticket
System within 5 (five) calendar days after the
Service provision.

The Customer shall present claims to the
provided Service within 24 (twenty four) hours
from the receipt date of its provision notice. If
the Customer does not present claims and
remarks within the specified period, the
Service shall be considered provided in a
proper manner.
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