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ycnoeusa MUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
YOANEHHOE
OBOPYNOBAHUA

OBCIYXUBAHUE

Bepcusi om 21 sHeaps 2022 e.

HacToswwme YCNnoBuA NUCNoJfib30BaHUA OTAESbHbIX

cepBuCcoB («YcnoBus») ABNAIOTCA
HeoTbeMneMon Yactblo [lonb3oBaTenbckoro
comawenns («CornaweHue»). TepMuHbl C

MPOMNUCHOI BYKBbI, KOTOPbIE UCMOMNb3YIOTCS, HO HE
onpedeneHbl B HACTOSLWIMX YCINOBUSIX, UMEIOT
3HayeHue, NpucBoeHHoe 1M B CornatueHuu.

TEPMUHbI U ONPEOENEHUA

YpnaneHHoe oGcnyxuBaHue ob6opyaoBaHUA —
ycrnyra, npegocrtaBnsieMasi B pexume 24x7x365
no 3anpocy 3akasuuka  [Onsl yaaneHHoro
obcnyxmBaHus obopynoBaHus 3akas4uka,
pasmewieHHoro B [arta-ueHTpe WcnonHutens,
BKIOYas npegocTaBneHne pacxogHbIX
MaTtepunanoB U BblNOSIHEHWE AENCTBUN.

1. NPEOMET

1.1. VcnonHutenb npegoctaBnsieT 3akasuuky
OOMONHUTENBHYIO  ycnyry  YaaneHHoe
obcnyxuBaHne obopyngoBaHus (panee —
«Ycnyra») B pamkax okasbiBaemon /
3aKasaHHoOM OCHOBHOW ycnyru
«PasmelLeHne obopyaoBaHUSA».
OcHoBHas ycriyra okasblBaeTcs B pamKax
COOTBETCTBYHOLLMX Ycnosum
MCMOMNb30BaHUA  OTAENbHbIX  CEepPBUCOB.
TepMuHbIl, onpegeneHHble B YCHOBUSX
NCMOMb30BaHUA  OTAESNbHbIX  CEPBUCOB,
nmerT B HaCTOALLMX YcnoBusax
NMPUCBOEHHOE MM 3HaYeHMe.

1.2. TllepeveHb ycnyr BO3MOXHbIX K 3akasy B

pamkax Ycryru, ux onmcaHme n CTouMocTb
yKkasaHbl Ha  odwmumanbHOM  caunTe
WcnonHutensa

CONDITIONS FOR USAGE OF
SERVICES:
REMOTE EQUIPMENT MAINTENANCE

INDIVIDUAL

Revision dated January 21, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Remote equipment maintenance — a service
provided in the 24x7x365 mode at the Customer's
request for remote maintenance of its equipment
located in the Contractor's Data Center, including
consumables provision and actions performance.

1. SUBJECT

1.1. The Contractor shall provide the Customer
with an additional service of remote
equipment maintenance ("Service") within the
provided/ordered main Locating the

equipment (colocation) service.

The main service shall be provided in
compliance with the respective Conditions for
Usage of Individual Services. All terms shall
be used within their definitions specified in the
Terms for Usage of Individual Services.

1.2. The list of services that can be ordered within
the Service, their description and cost are
indicated on the Contractor's website
https: lectel.r rvi location/server-

olocation/?.

2The invoice, service delivery report or integrated delivery note shall specify the ordered services indicated on the

Contractor's website.


https://selectel.ru/services/colocation/server-colocation/
https://selectel.ru/services/colocation/server-colocation/
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https://selectel.ru/services/colocation/serv
r-colocation/".

NOPAAOK
YCNyru

NPEOOCTABJIEHUA

3aka3uyuk 3aKkasblBaeT YCnyry nocpencreom
HanpaeneHus 3anpoca B TUKeT-cucTeme.

B 3anpoce 3akasumk ykasbiBaeT COCTaB
Ycnyru, gaty n Bpemsi, B KOTopoe Ycnyra
OOmkHa ObITb OKasaHa.

Mpn HeobxoaMMocCTH WcnonHutenos
YTOYHSIET N VHbIE CBEAEHUS.
B cnyyae oTCyTCTBMSI  TEXHWYECKOM

BO3MOXHOCTWN cnonHuTenb yBeaomMnder
3akasumka 06 aToM C YKasaHunem Mnpu4uH,
Nno KOTOPbIM YCnyra He MOXeT ObITb
OKazaHa.

WcnonHutens OKasblBaeT Yenyry
WCKMIOYNTENBHO Ha OCHOBAaHWMM 3anpoCOoB
3akasuuka, B COOTBETCTBUU C
npegocTaBneHHON nocpencTsoM
TukeT-cucTembl MHOpMaLMEN.

Mocne cornacosaHust CTopoHamMu BCeX

HeoOXoOMMbIX Ans  OKa3aHuusa  Ycnyru
cBegeHun (TexHmyeckoro 3apaHus)
McnonHutenb nocpeacTsoMm

TukeT-cnctembl coobliaeT 3akasumky o
CTOMMOCTM YCryru, cpokax eé okasaHusi 1
nopsiake onnarbl.

OkasaHue Ycnyru HauynmHaeTcs B TeyeHue,
HO He nosgHee, 10 (oecATV) KaneHaapHbIX
aHen c MOMeHTa cormnacoBsaHus
CTopoHaMn TexXHMUYEecKoro 3adaHua npu
HanmUuuMn TEXHUYECKON BO3MOXHOCTM W
onnatbl Ycnyrn 3akasyvkoMm.

WcnonHutens He npou3BoAUT BXOOHOM
KOHTPOMb KOMMMEKTYIOLWNX, NepegaHHbIX
3akaszuMkoM, W He Npou3BOAUT  UX
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SERVICE PROVISION PROCEDURE

The Customer shall order the Service by
sending a request through the Ticket System.

The Customer shall specify the Service
scope, date and time at which the Service
shall be provided.

The Contractor shall clarify additional details,
if necessary.

Provided that technical feasibility is lacking,
the Contractor shall notify the Customer
thereof indicating the reasons because of
which the Service cannot be provided.

The Contractor shall provide the Service
solely at the Customer's requests and in
accordance with information provided through
the Ticket System.

After the Parties have agreed on all
information (terms of reference) necessary
for the Service provision, the Contractor shall
inform the Customer on the Service cost, its
provision period and payment procedure
through the Ticket System.

The Service provision shall start within, but
not later than 10 (ten) calendar days from the
moment when the Parties agree on the terms
of reference, subject to technical capability
and the Service payment by the Customer.

The Contractor shall not perform incoming
inspection of components transferred by the
Customer and shall not test them, unless
otherwise specified in the Ticket System.

'B cuer-dhakType, akte 06 okaszaHHbIx ycnyrax unu Y[ ykasbiBaloTcs KOHKPETHbIE 3aKa3aHHbIX YCIyru, yKazaHHbIe
Ha canTe VicnonHutens

hitps://selectel.ru/about/documents/
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TECTMpPOBaHWE, eCNM MHOE HE OrOBOPEHO B
TukeTt-cucteme.

McnonHutenb He HeceT OTBETCTBEHHOCTU

3a nospexaeHus obopynoBaHus,
Bbl3BaHHbIE YCTAaHOBKOW HEWUCMnpaBHbIX
WM HECOBMECTUMbIX  KOMMIEKTYHOLLMX,

nepefaHHbIX 3aKka34nmKoMm.
ONNATA YCIYTU

Ecnu nHoe He yCcTaHOBNEHO HaCTOALLMMU
Ycnosusimn, Ycnyra onnaduBaeTcs B
nopsiake, Cpokun n oopmMme, yCTaHOBMNEHHbIE
CornaweHunem n cornacoBaHHble
CtopoHamu B TukeT-cucteme.

CeeneHus, nosny4yeHHble yepes
TuKeT-cUCTEMY, SBMSAIOTCA  OCHOBaHWEM
ANA BbICTaBMNEHUs c4eToB McnonHuTenem
3akazuuky Ha onnaty Ycnyru.

OKOHYAHUE
ycnyru

NPEAOOCTABJIEHUA

B Teuenne 5 (nATM) KaneHOapHbIX OHEW
nocne okasaHus Ycnyrn WcnonHutenb B
TukeT-cucteme  HanpaBnsdetr  3akasuvuky
yBeooMsieHMsi 00 OKOHYaHUM OKasaHwusi
Yenyru.

3akasdnk 00dA3yeTcs 3asBUTb MPETEH3UN K
OKasaHHOM Ycnyre B TedeHne 24
(oBapuatnM 4YeTblpex) 4acoB C MOMEHTa
Nony4yeHns yBeOMIIEHMS O €€ OKa3aHuW.
B cnyvae ecnu 3akasdvk He Hanpasurn
NPeTeH3nn Uu 3amMevaHuin B YyKa3aHHbIN
CpoK, Ycnyra cuyuMTaeTcs  OKa3aHHOW
Hagnexawmm obpasom.
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The Contractor shall not be liable for
equipment damage caused by installation of
defective or incompatible components
provided by the Customer.

PAYMENT FOR SERVICE

The Service shall be paid for in the manner,
time and form established by the Agreement
and agreed by the Parties in the Ticket
System, unless otherwise established by the
Terms.

Information received through the Ticket
System is used by the Contractor to issue
invoices to the Customer.

END OF SERVICE PROVISION

The Contractor shall notify the Customer
about the Service provision end in the Ticket
System within 5 (five) calendar days after the
Service provision.

The Customer shall present claims to the
provided Service within 24 (twenty four) hours
from the receipt date of its provision notice. If
the Customer does not present claims and
remarks within the specified period, the
Service shall be considered provided in a
proper manner.
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