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ycnoBusa UCMONb30OBAHUA OTAOEJIbHbLIX
CEPBUCOB:

YOATEHHbIA PABOYUA CTON

Bepcusiom 12 mapma 2024 a.

HaCTOﬂLIJ,I/Ie yCnoBuaA MUCNofib3oBaHUA OTAENbHbIX

cepBuCOB («YcrnoBus») ABMNAITCA
HeoTbeMNeMON 4YacTblo  [lonb3oBaTenbLcKoro
cornaweHns («CornaweHune»). TepMuHbl C

NPONMCHOM BYKBbI, KOTOPbIE UCMONb3YIOTCS, HO HE
onpefeneHbl B HACTOSILLUMX YCIOBUSIX, WUMEIOT
3HayveHue, NpUcBoeHHoe 1M B CornatueHuu.

TEPMWHbI U ONMPEOENEHUA

YpaneHHbIn pabGouuMn cTonm - KOMMIEKC
pecypcoB UM TexHororun, obecrnevnBaroLLmi
BO3MOXHOCTb  yAaneHHoro  focTyna  4epes

VIHTepHET K BbluMCIIMTENbHON paboyen cpene,
pasMeLLEHHOW Ha BbIMUCIIUTENbHBLIX pecypcax
WcnonHutens.

1. NMPEOMET

1.1. WcnonHuTenb npepoctaBnseT 3akasynky
JocTyn K YganeHHbiM paboyum cTornam
(banee - Ycnyra). 3akas4uk NpUHMMAaET U

onnaymnsaeTt Ycnyry VicnonHutento.

1.2. B pamkax Ycnyrm pgoctyn K paboyum
cTonam npeaocTaBnsieTcs yepes
Beb-cepBUC mnm cneunansHoe
npunoXxeHne, a gaHHble pabo4ymx CTONOB,
a TakkKe BblMUCNUTENbHbIE MPOLECCHI,
obpabatbiBatoTcs Ha yOaneHHbIX
cepBepax, a He Ha  IoKalbHbIX

YCTPOWCTBAX.

2, NOoPAOOK NMPEAOCTABJIEHUA YCNYTU

2.1. 3akas Yenyru OCYyLLeCTBseTCA
3akazdmkom vyepes TUKET-CUCTEMY.
2.2. Tlpu 3akase Ycnyrn 3akasyuk ykasbiBaeT:

. HeobxogMmoe KONn4ecTBo
YaaneHHbIX pabo4vmx CTOmMOB;
. KOHpUrypaumio YaaneHHbIx

pabo4mnx CTOnoB.

CONDITIONS FOR USAGE OF
SERVICES:
REMOTE DESKTOP

INDIVIDUAL

Revision dated March 12, 2024

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Remote desktop is a set of resources and
technologies that provide remote access over the
Internet to the computing environment located at
computing resources of the Contractor.

1. SUBJECT
1.1. The Contractor shall provide the Customer
with access to Remote desktops (hereinafter
referred to as the Service). The Customer
shall accept and pay for the Service to the
Contractor.

1.2. The Service shall provide access to desktops

via a web service or a dedicated application;
desktop data and computing processes shall
be processed not on local devices, but on
remote servers.

2. SERVICE PROVISION PROCEDURE

2.1. The Customer shall order the Service through

the Ticket System.

2.2. When ordering the Service, the Customer

shall specify:
. required number of Remote desktops;

. configuration of Remote desktops.
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2.3.

24.

2.5.

2.6.

3.1.

3.2.

3.3.

41.

4.2.

WcnonHuutenb BrpaBe YTOYHWTb
cBefeHus AN oka3aHus Ycnyru.

NHble

VcnonHutenb B TedeHne 3 (Tpex) paboumx
JHen co3paeT HeobxoauMble YaaneHHble
pabouve cTonbl M nepepaeT 3akas3yuky
napameTpsbl joctyna K HUM B
TukeT-cucteme.

Oka3saHve Ycnyrm HadMHaeTcsl ¢ MOMeHTa
nepegaiu napameTpoB gocTyna
3akasuuky.

3akasdnk BnpaBe 3anpoCUTb W3MEHEHUe
KOH(urypaumm  YpaneHHoro  pabouero
ctona B TukeTt-cucteme. McnonHutenb B
TeueHue 3 (Tpex) paboumx gHEN U3MEHSIET
yKasaHHy KOHGUrypauuio.

MN3meHeHne KOnuyecTBa YaaneHHbIX
paboumnx cTomnoB npoussoanTcs
3akasumkom CaMOCTOSATENBHO nyTem

3aKasa HOBOW YCryrun unm otkasa OT Heeé.
OMNATA YCNYTU

Ecnu nHoe He yCTaHOBMEHO HaCTOSALUMMU
Ycnosusimn,  Ycnyra  onnadmBaeTcss B
nopsiake, Cpokn n hopmMe, yCTaHOBMEHHbIX
CornawueHuem.

Onnate nooneXxuT KadKabl OTAEeNbHbIN
YnaneHHbIn pabo4unii cTon.

Ycnyra npogneBaeTca  aBTOMaTU4YecKw,
ecnu 3akasuuk He yBegomun McnonHutens
B TukeT-cucteMe 06 OTKase oT YCnyriu.

OKOHYAHUE
YCNYIru

NPEOOCTABIIEHUA

3aka3umMKk MOXeT oTKasaTbCa OT Ycnyru
nyTeM HanpaeneHus 3asiBKM Ha eé
OTKMOYeHne B TUKET-CUCTEME He MeHee
yem 3a 3 (Tpu) paboumx gHA OO MOMEHTA
YKenaemoro OTKITHYEeHUs.

Mpu JlnueBom cuyeTe, HegoCTaTOMHOM AN
OCYLLeCTBIEHMS CrieaytoLlero cnucaHns 3a
Yenyry, WcnonHutenb Brpase
NMPUOCTaHOBUTL JOCTYN K Ycnyre.

2.3.

2.4.

2.5.

2.6.

3.1.

3.2.

3.3.

41.

4.2.

The Contractor may request other information
to provide the Service.

The Contractor shall create the required
Remote Desktops and provide the Customer
with their access parameters via the Ticket
System within 3 (three) working days.

Service provision shall begin from the
moment when the access parameters are
provided to the Customer.

The Customer has the right to request the
configuration of a Remote desktop to be
changed via the Ticket System. The
Contractor shall change the specified
configuration within 3 (three) working days.

The Customer shall independently change the
number of Remote Desktops by ordering a
new Service or canceling it.

PAYMENT FOR SERVICE

Unless otherwise established by these Terms
and Conditions, the Service shall be paid in
the manner, time and form established by the
Agreement.

Payments shall be made for each individual
Remote Desktop.

The Service shall be automatically renewed
unless the Customer notifies the Contractor
via the Ticket System about canceling the
Service.

END OF SERVICE PROVISION

The Customer may cancel the Service by
sending a deactivation request via the Ticket
System at least 3 (three) business days
before the desired date of Service
deactivation.

If the Personal Account balance is insufficient
for the next debiting for the Service, the
Contractor shall have the right to disable
access to the Service.
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4.3. [pu JIlnueBom cuyete, HegoctaTouHom ans  4.3.  If the Personal Account balance is insufficient
OCYLLeCTBIEHUS criegytoLlero cnucaHus 3a for the next debiting for the Service during 7
Yenyry B TeuyeHue 7 (Cemb) KaneHaapHbIX (seven) calendar days, the Contractor shall
AHen, VicnonHutens Bnpase ydanuTb BCe have the right to remove all the Remote
YaaneHHble paboune CTorbl. Desktops.

5. YPOBEHb OKA3AHUA YCITYTU (SLA) 5. SERVICE LEVEL AGREEMENT (SLA)
Tabnuua Ne1 Table 1

FapaHTUpoBaHHas OOCTYNHOCTb (npwn | 24x7x365 — 24 yaca B CyTKM,
YCNOBUWN OTCYTCTBUSA NMPUYUH HEJOCTYNHOCTU | 7 OHel B Hepento, 365 aHen B rogy /
Ycnyru) / 24x7x365 — 24 hours a day

Guaranteed availability (in case of absence of
reasons for non-availability of the Service)

7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTu 3a mecsy / 99,95 %

% (percent) of operability per month

5.1. WcnonHutenb obecneunBaetr goctynHocTb 5.1. The Contractor shall ensure the Service is
Ycnyrn B TedeHne BpeMEeHW, YKa3aHHOro B available for the time specified in Table 1,
nyHkte Tabnuue Ne1, 3a WckMAOYEHUEM except for emergency and maintenance
BPEMEHM MPOBEAEHUS  aBapUMHbBIX U works. The time of maintenance works is not
npodomnakTU4eCcKmx paboT. Bpems considered as the time of the Service
npoBefeHns npodunakTnyeckmx paboT He unavailability that is subject to compensation.
ABMAETCA  BpPEMEHEeM  HedOCTYMHOCTU
Yenyru, nognexatien koMmneHcauumm.

5.2. KomneHcupyetca 0.5% ctommoctn Yenyrm 5.2 0.5% of the Customer's Service cost is
3akasumka 3a kaxgble 30  MUHYT compensated for every 30 minutes of
KOMMNEHCUpyeMon HeOoCTYNHOCTN Ycnyru compensated Service unavailability up to
0o 100% cronmocTtu Yenyru. 100% of the Service cost.

5.3. HepocTtynHoCTb Yenyrn (mnpocton) 5.3. Service unavailability (downtime) is defined as
onpedensieTcs Kak WHTepBan BpeMeHu the time interval between sending the

Mexgy MOMEHTOM OTMpaBkM CcoobLLEeHNS
nocpeacTtBoM TUKET-CUCTEMbI B CryXby
nogaepxkm WcrnonHutenss M MOMEHTOM
3aBepLUEHNs BOCCTAHOBUTENbHbIX paboT
WcnonHutenem. OnpepengtoTca
cneayoLwime Buabl NpocTost:

Tabnuua Ne2

message via the Ticket System to the
Contractor's technical support service and the
moment of completion of the recovery works
performed by the Contractor. Following types
of downtime are defined:

Table 2

KomneHcupyembiin npoctomn /
Compensable downtime

He komneHcupyembiin npocton /
Non-compensable downtime

HepocTynHocTb YaaneHHbix paboymx CTonos
3akasumka Bcrieacteue cbosi MHAPACTPYKTYPbI
Wcnonnutens. /

Unavailability of Remote desktops due to a
failure of the Contractor's infrastructure.

HepoctynHocTe ycnyru BBugy cOOeB Ha CTOPOHE
3akasumka, K Takum cbosam oTHocATCA Npobnembl,
CBsI3aHHbIE c ayTeHTudukaumen 7]
naeHTndukaumnen BXxoAa B YOoaneHHble
paboune ctonbl. /

ans
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Unavailability of the service due to failures on the
Customer's side, the failures being problems with
authentication and identification to enter Remote

desktops.

5.4. KomneHcauus onpegensietcs kak 5.4. Compensation is defined as funds transferred
cpencrsa, nepedncnsemble by the Contractor exclusively to the Bonus
UcnonHutenem NCKITIOYUTENBHO Ha balance in case of the Service unavailability in
BoHycHbIN 6anaHc B cnydae accordance with cl. 5.2. Funds from the
HeJoCTynHOCTM Ycnyru, B COOTBETCTBUM C Bonus balance can be used only for Service
n. 5.2. Cpeactea ¢ BoHycHoro GanaHca payments. Compensation shall be carried out
MOrYT MCMOJb30BaTbCS TOSLKO AN onnarbl exclusively by crediting funds to the Bonus
Ycnyrn. KomneHcaums ocyllecTBnsieTcs balance and may not result in payment of
NCKMIOYMTESNBHO nyTem 3a4ncneHns funds or be credited to the Customer's
cpeacTB Ha BoHyCHbIN BanaHc 1 He MOXeT account.

BblpaXkaTbCsi B BbiMnate  OEHEXHbIX
cpeacTB MMM 3a4UCnATbCA  Ha  CYeT
3akasuuka.

5.5. Tpu pac4eTe KOMMneHcauuu He 5.5, When compensation is calculated, funds
YUMTBIBAKOTCA  CPeACTBa, HaYMCNEHHbIe previously accrued by the Contractor on the
VcnonHutenem paHee Ha BOHyCHbIN Bonus balance (as part of promotions or for
GanaHc (B pamKax peKknamHbIX akuui unm the violation of Terms for Use of Individual
3a HapylleHWe YCrOoBUA WUCMOMb30BaHUSA Services) and debited by the Contractor from
OTAENbHbIX CEepB1COoB), CM1CaHHble the Bonus balance as a payment for the
WcnonHutenem ¢ BoHycHoro GanaHca B Service shall not be taken into account.
cyeT onnatbl Ycnyru.

5.6. KomneHcauus, He npu kakmx 5.6. Compensation shall not exceed the amount
obcToATENBbCTBAX, HE MOXET MpeBblaTh paid by the Customer for a month of use of
pasMep CyMMbl OMia4yeHHON 3aKazqymMkom the Service.
3a MecsL, Nonb3oBaHWs YCryrown.

5.7. [Ona nonyyeHunss komneHcauum 3akasdumk 5.7. In order to receive compensation, the
nocrie OKOHYaHWA Mecsua, B KOTOPOM Customer shall send to the Contractor an
Ycnyra ©bina HegocTynHa, HanpaensieT application for compensation after the end of
Wcnonnutento 3asBneHve Ha the month in which the Service was
npegocTaBreHne KomneHcauuu. unavailable. The application shall be filled in
3asBneHne 3anonHsaetca no copme according to the form of the Contractor
VcnonHutensa, pasMeLleHHOW Ha caunTe available on the Contractor's website
WcnonHutena ¢ ykasaHMeM  Homepa indicating the number of the ticket in which
TMKETa, B KOTOpOM coobwanocb o the Service was reported to be unavailable,
HeJOCTYNHOCTU YCrnyru, CyMMapHoe BpeMs the total duration of downtime, the date of
NpocCTos, AaTbl HEAOCTYMHOCTU YCNyru. unavailability of the Service.

5.8. Ha ocHoBaHuu 3asBnenma 3akasumka o 5.8. Based on the Customer's application for

npegocTaBneHun KOMMeHcaumu,
UcnonHutens B TeyeHne 7 (cemwm)
KaneHgapHblx OHEW  genaet  pacder

KOMMEHCaLUnUn, a MMEHHO pacCyuTbiBaeT
KONM4ecTBO OHel GecnnaTHOro okasaHus
Yenyr, unu  npuHUMaeT pelleHve 06

compensation, the Contractor within 7 (seven)
calendar days shall calculate compensation,
namely, calculate the number of days of free
provision of the Service, or decide to refuse to
provide compensation if the Service is
disabled due to a reason beyond the
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5.9.

OTKase B NPEeLOCTaBeHNM KOMMNeHcaumu,
ecnm HepaboTocnocobHOCTb Yenyrm
HacTynuna no rnpu4MHe, He 3aBUCSLLENA OT
WcnonHutensi, unu Gbina 3annaHupoBaHa

WNcnonHutenem, o 4yem 3akasymk Obin
yBEOOMIIEH.
Mocne NPUHATUSA peLueHus o)

NpeaocTaBneHnn KomneHcauum unm ob
oTkase, McnonHutenb yBegomnsieT 06
3TOM 3akasuuka nocpeacTesoMm
TuKeT-cucTEMBI.

5.9.

Contractor's control, or was planned by the
Contractor, about which the Customer was
informed.

After making a decision on providing
compensation or on refusal to provide
compensation, the Contractor shall notify the
Customer thereof via the Ticket System.
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