Selectel

ycnosusa MUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
3ALLUUTA CURATOR

Bepcusi om 18 dekabps 2023 e.,
ecmynaem 8 cusly 2 siHeapsl 2024 e.

Hactoawue yCnosuaA NUCNosib30BaHUA OTAES1bHbIX

CcepBnCoB («YcnoBus») ABNAIOTCA
HeoTbeMrneMon 4Yactbto  [lonb3oBaTenbLcKoro
cornawenna («Cornawenue»). TepMuHbl C

MPONMUCHON BYKBbI, KOTOPbIE UCMONb3YHTCS, HO HE
onpeaeneHbl B HACTOSLWMX YCIOBUSIX, UMEIOT
3HayeHue, NPUCBOEHHoe 1M B CornatueHuu.

TEPMWHbI U ONMPEOENEHUA

dunsTpauma Tpaduka — aHanms n obpaborTka
Tpadmka B cetm “UHTepHeT” pana  uenen
obecneyveHus cTtabunbHocTK N becnepebonHOCTH
paboTbl MHPOPMALMOHHBIX PECYPCOB.

DDoS-ataka nnn DDoS — aTtaka, cBs3aHHas C
BOonbLUIMM KONMYECTBOM 3anpocoB K Beb-pecypcy,
MMerolwasa CBOEN LUenbko u/mnu npueogsiwas K
OTKasy B paboTe cuUCTEMbl U3-3a UCHEpNaHus ee
pecypcos.

Web application firewall, WAF ycnyrm
oOHapyXeHusi M OrOKMPOBaHUIO CETEBbLIX arak,

obecneunBatoLLme 3aumty  OT  BPEOAOHOCHbIX
CceTeBbIX 3anpocos, ncnonb3yemMblX
3M10yMblLUNEHHNUKaMN ana aKcnnyatauumm

ysI3BMMOCTMN BED-NPUNOXEHUA (CAanToB).

Komnanma Curator Labs, Curator - naptHep
VcnonHutens, npegocTaBnsloWUin  ycrnyrm no
3awuTe Beb pecypcos.

Cawnt Curator - https://curator.pro/

1. NPEOAMET

1.1. WcnonHuTenb npegocTaBnseT 3akasynky
KOMMMeKc ycnyr no aHanu3y u obpaboTke
Tpacdmka B cetu «WHTepHeT» B Lensx
obecnedveHus cTabunbHocTH n
B6ecnepebonHocTH paboTbl
NHGOPMALIMOHHBIX pecypcoB  3akasyunka
(nanee - “Ycnyra®), u [OONONHUTENbHbIE
yCnyrn, HENOCPEACTBEHHO CBSi3aHHblE C
OoKasaHuneMm Yenyrm (nanee -
“0ononHutenbHble  ycnyrn’).  3akasuduk
NpMHUMaAeT M OMfadMBaeT  ycnyru
WcnonHutento.

CONDITIONS FOR USAGE OF
SERVICES:
CURATOR PROTECTION

INDIVIDUAL

Revision dated December 18, 2023
will come into effect from January 2, 2024

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Traffic filtering — Internet traffic analysis and
processing to ensure stability and uninterrupted
operation of information resources.

DDoS attack or DDoS — an attack due to a large
number of requests to a web resource leading to a
system failure due to the exhaustion of its resources.

Web application firewall, WAF - network attack
detection and blocking services that provide
protection against malicious network requests used
by cybercriminals to exploit vulnerabilities in web
applications (sites).

Curator Labs, Curator company - the Contractor's
partner which provides services on web resources
protection.

Curator website - https://curator.pro/

1. SUBJECT

1.1. The Contractor shall provide the Customer
with a range of services on analysing and
processing traffic on the Internet to ensure the
stability and uninterrupted operation of the
Customer's information resources (“Service”),
and additional services directly related to the
provision of the Service (“Additional
Services”). The Customer shall accept and

pay for the services to the Contractor.
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1.3.

2.1.

2.2.

TapudHble nnaHel Ycnyrm M nepedeHsb,
[ononHuTenbHbIX YCnyr ykasblBaeTcs Ha
canTte

https://selectel.ru/services/additional/ddos-

protection/.

B pamkax Ycnyrn MoxeT npeaocTaBnsTbCs
pononHuTensHaa ycnyra Web application
firewall.

NOPALOOK NMPEAOCTABJIEHUA YCNYTU

Bbibop n 3aka3 Ycnyrm ocyuwectensaercs
3akasdmkom 4yepe3 TukeT-cuctemy w/mnm
yepes NaHenb ynpaBneHus.

3akazumk npu 3akase Ycnyrn coobuiaet
WcnonHutento:

TapudHbIN NNaH;

OOMeH Beb-pecypca;

IP-agpec Beb-pecypca;

email gns goctyna B NUYHbIA KabUHET K
ONS NONyYeHnst yBELOMITEHWUN;

an HeobxoanmocTu McnonHutenb YTOYHAET U

2.3.

24.

2.5.

2.6.

2.7.

MHble CBeaeHuA.

Oka3zaHue Yenyru, a Takke
JlonoNHUTENbHLIX  YCAyr, HauyMHaeTcs C
MOMEHTa WX MogktoyeHust VicnonHutenem
MpyY  HanmMuuyM OOCTaTOMHOIO KOMNMYecTBa
cpencTs Ha Jluueeom cyeTe 3akasuvka ans
Hayana npenocTaBlieHus YCyr.

TexHuyeckas nogaepka ycnyr
OKasblBaeTCd CO CTOpPOHbl  KomnaHum
Curator.

M3ameHeHne TapuHOro nnaHa BO3MOXHO
nocre UCTeYeHUS OMMayvyeHHOro OTYETHOro
nepuoga, B  KOTOPOM  MCMOMb3yeTcs
NOAKMIOYEHHbIV TapUMHbBIN NNaH.

3anpoc 06 n3ameHeHUn TapucHOro nnaHa u
nogkntodeHnn Web application firewall

3akasuunk HanpaBnsieT WcnonHutento
yepes TukeT-cucTemy.
MN3meHeHne cBedeHuUn [Ons okasaHus

Ycnyru, B TOM 4ncrne o gomeHax, IP-agpec
Beb-pecypca, email onsa goctyna B NUYHBIN
kabuHeT Ha Cante Curator, BbINONHAET
KomnaHus Curator,  camocTosiTenbHO
npuHuMmas 3asiBkm oT VcnonHutens. [Ons
BHECEeHUs M3MEHEHUN, 3akasuuk
OTNpaBnsieT 3anpoc WUCMOMHUTENIO 4depes3
TukeT-cuctemy c onucaHnem
HeobXxoaMMbIX U3BMEHEHUIA.

1.2

1.3.

2.1

2.2.

2.3.

24.

2.5.

2.6.

217.

Service plans for the Services and the list of
Additional Services can be found on the site
https://selectel.ru/services/additional/ddos-pro
tection/.

The Service may include an additional Web
application firewall service.

SERVICE PROVISION PROCEDURE

The Customer shall choose and order the
Service through the Ticket System and/or the
Control panel.

When the Customer orders the Service, it
reports to the Contractor:

service plan;

web resource's domain;

Web resource's |IP address;

email for accessing to the user account and

getting notifications;

If necessary, the Contractor shall clarify other
details.

The provision of the Service and Additional
Services shall begin from the date the
Services are connected by the Contractor if
there are sufficient funds on the Customer's
Personal Account to start providing Services.

Curator shall provide technical support of the
Service.

The service plan may be changed after the
end of the paid reporting period in which the
service plan is used.

To change the service plan and to connect the
Web application firewall, the Customer shall
send a ticket to the Contractor through the
Ticket System.

Curator shall change the information for the
provision of the Service, including information
about domains, IP address of the web
resource, email for access to the User
Account on the Curator website, by accepting
tickets from the Contractor. To make changes,
the Customer shall send a ticket to the
Contractor through the Ticket System; the
ticket shall describe the necessary changes.
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3.1.

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.41

34.2.

3akasdmk 0bs3aH B cryvyae BO3HUKHOBEHMS
HeCTaHOapPTHbIX CI/ITyaLLI/IVI nnn nepepbiBOB
B OKa3aHuu yCJ'IyFVI He3amMeannTenbHoO
coobWwnTb 06 3TOM B CNyx0By TEXHUYECKON
nopaepxku VicnonHutens

OMINATA YCNIYTU
TapudHble nnaHbl 7 CTOMMOCTb
nepepacxoga 3a 1 (oguH) mbps

pasMeLLeHbl Ha canTe VicnonHutens.

Onnata Ycnyrm ocyuwectenserca 3a 1
(oAMH) nOnMHBIM  KaneHgapHbIn - MecsL.
lMepepacyeT He NpeayCMOTPEH.

KoHe4yHast cTOMMOCTb OKasaHus Ycnyru
COCTOUT U3:

ADOHeHTCKas nnata — eXemMecsaYHbIA
(PUKCUPOBaHHbLIA  MMaTeX 3a oOKasaHue
Ycnyrn, B KOTOPbIA BKMKYEHa nnata 3a
npepocTtaeneHme 3akasumky 1 (ogHoro)
IP-agpeca (He3aBMCMMO OT TapudHOro
nnaHa), a Takke nrarta 3a nonocy Tpaduka
(B 3aBMCMMOCTM OT TapudHOro nnaHa).
Pasmep AGOHeHTCKkOM nnaTbl SABMSETCS
(PUMKCUPOBaAHHLIM XU HE  3aBUCUT  OT
NPOAOIPKUTENBHOCTU OKasaHus Ycryru B
KOHKPETHOM pac4eTHOM nepuoge.

Mnata 3a Tpaduk - nNEepeMeHHbIn
eXeMeCsYHbIN nnaTex 3a Tpaduk cBepx
nnaTbl 3a nofnocy Tpaduka, BKIIOYEHHYIO B
ABOHEHTCKYI0 MNnaTy WNu BKITHOYEHHYK B

CTOUMOCTb JononHuTeneHbIX ycnyr,
paccynTbiBAEMbIA  UCXOAS W3 MOMOChI
npesanupytoLLero Tpaduka,

obpaboTtaHHOro B pamkax Ycnyru unm B
paMKkax AOMNOMHUTENbHbLIX YCIyT.

CrtoumocTb [ononHuTenbHbiX ycnyr (3a
WCKIIOYEHNEM  [AOMOMHUTENbHbIX  YCAYT,
CTOMMOCTb KOTOpPbIX OnpeaensieTcs nocne
oKasaHusa Ycnyrm no utoram pacyeTHOro
nepuoaa), sBnsieTca HPUKCUPOBAHHOW U He
3aBUCUT OT NPOJOMKUTENBHOCTM OKa3aHus
cooTBeTCTBYOWMX JONONHUTENbHLIX YCnyr
B KOHKPETHOM pacyeTHOM nepuoge.

PacueT Nnatbl 3a Tpadwuk:

. EanHnua namepenus tpadguka — Merabut

B cekyHay (oanee — Méut/c).

Pacuet rnonocel npeBanupyoLLero
Tpacdvka  MPOU3BOAUTCA  CriedyoLumM
obpa3om: B TeYeHue pacyeTHOro nepuoaa,
C MWHTepBanoM 3 MUWHYTbl, y4WTbIBaETCS

2.8.

3.1.

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

3.4.2.

In the event of abnormal situations or
interruptions in the provision of the Service,
the Customer shall immediately inform the
Contractor's technical support service.

PAYMENT FOR SERVICE

Service plans and the overuse value per 1
(one) Mbit/s are available on the Contractor's
website.

The payment for the Service shall be maid for
1 (one) full calendar month. No recalculation
shall be possible.

The final cost of provision of the Service shall
consist of:

Subscription fee is a monthly fixed payment
for the provision of the Service, which
includes the fee for providing the Customer
with 1 (one) IP address (regardless of the
service plan), and the fee for the ftraffic
bandwidth (depending on the service plan).
The amount of the subscription fee shall be
fixed and shall not depend on the term of the
provision of the Service in a specific billing
period.

Traffic fee is a changing monthly payment for
traffic in excess of the traffic bandwidth fee
included in the subscription fee or in the cost
of  Additional Services, calculated in
accordance with the prevailing traffic
bandwidth processed within the Service or
Additional Services.

The cost of Additional Services (except for
services, the cost of which shall be
determined after the provision of the Service
according to the results of the billing period)
shall be fixed and shall not depend on the
term of the provision of the corresponding
Additional Services in a specific billing period.

Calculation of the Payment for the traffic:

The traffic unit
("Mbit/s").

is megabits per second

The prevailing traffic bandwidth shall be
calculated as follows: during the billing period,
the average value of the prevailing traffic
bandwidth (higher in speed from the incoming
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3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.6.

4.1.

4.2.

cpegHee Ha 9TOM MHTepBane 3HayeHue
nonockl npesanupytoLero (6onbwero no
CKOPOCTU U3 BXOASLIEro UM MCXOQsLero)
Tpaduka. 1o utoram pacyeTHoro nepmoga
30 (TpuauaTb) YYTEHHbIX MakCMMaribHbIX

3Ha4YeHUn OT6paCbIBaeTCﬂ, 3arem
MakCMMmalribHOe  OCTaBLueecCA  Yy4YTeHHOe
3Ha4veHune Tpacbvu(a oKpyrndaeTca B

OonblUyld CTOPOHY [0 LUenoro 4ucna
M6ut/c. Tlony4yeHHOe u4MCNO SIBNSETCS
nonocon npesanupylowero Tpadgpuka onga
uenen pacyeta lNnaTtbl 3a Tpauk.

Pacuet lMnatbl 3a Tpadumk npousBoguTcs
nyTémMm yMHOXeHuss ctoumoctn 1 (OgHoro)
Moéwut/c Tpaduka Ha nonocy
npeBanvpyoLLEero Tpacwmka,
paccyMTaHHy0 COrfnacHo NyHKTy 3.4.2.

Pacyet lnatbl 3a Tpadwuk npoussBoaMTCs
ncxoass W3 OaHHbIX  NpefocTaBreHHbIX
KomnaHnuewn Curator.

Onnata Ycnyri nponsBoanTcst 3akas4ynkom
B criefytoLleM nopsiake:

AbBoHeHTCKas nnata wu CtommocTb
OOMNOMHUTENBHbIX YCIYr - ONMa4yMBaloTCs B
nopsifike, CPokn U hopme, yCTaHOBIEHHbIE
CornaweHunem.

Mnata 3a Tpadmk — B TedyeHne 15
(naTHapguaTn) KaneHaapHbIX OHEW C Aathbl

OKOHYaHMsi  OTYETHOro  nepuoga Ha
OCHOBaHUn BbICTaBNEHHOro
WcnonHutenem cyera. WcnonHutenb

BbiCTaBNdAeT cyet B [MaHenu ynpaeneHus B
TedeHne 5-Tm paboumx pgHen C paTthl
OKOHYaHMS OTYETHOIO Nepuoaa.

Ycnyra ¢ BblGpaHHbIM TapuUdHbIM NilaHOM
npoanieBaeTcs  aBTOMaTMYecku  rocre
onnatbl  OTYETHOrO  Mepuoga,  ecru

3akasumk He ysegomun McnonmHutensa B
Tuket-cncreme 06 M3MeHeHun TapudHOro
nnaHa 3a 5 (N9Tb) KanengapHbIX AHen Ao
NUCTEYEHUs Ccpoka [encTBus TapuUdHOro
nnaxa.

OKOHYAHUE
ycnyru

NPEAOOCTABIEHUA

3akasdMk MOXeT OTKasaTbCs OT Ycrnyru
n/vnn ot WAF nyTem HanpasneHus 3asiBku
Ha eé& oTknYeHne B TuKeT-cucTeme.
Ycnyra OygeTr cumTatbCs  OTKIIHOYEHHOM B
nocnegHUn OeHb Mecsua, B KOTOPOM
nony4eHo obpalleHme 3akasymka.

Mpn oTkaze ot Ycnyrm aBTOMaTUYECKU
oTknovaetca ycnyra WAF, onnadeHHble

3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.6.

41.

4.2.

and outcoming traffic) is taken into account
within an interval of 3 minutes At the end of
the biling period, 30 (thirty) recorded
maximum values shall be discarded, and the
maximum remaining traffic value shall be
rounded up to an integer (Mbit/s). The
resulting number is the prevailing traffic
bandwidth for calculating the Traffic Charge.

The Traffic Charge shall be calculated by
multiplying the cost of 1 (one) Mbit/s traffic by
the prevailing traffic bandwidth calculated in
accordance with clause 3.4.2.

The Traffic Charge shall be calculated as per
data provided by Curator.

The Customer shall pay for the Service as
follows:

The subscription fee and the cost of additional
services shall be paid in the manner, terms
and form established by this Agreement.

The Traffic Charge shall be made within 15
(fifteen) calendar days after the end of the
reporting period on the basis of the invoice
issued by the Contractor. The Contractor shall
issue an invoice in the Control Panel within 5
business days from the end date of the
reporting period.

The Service with the chosen service plan
shall be renewed automatically after payment
of the reporting period, unless the Customer
has notified the Contractor in the Ticket
system about the change of the service plan 5
(five) calendar days before the expiration of
the service plan.

END OF SERVICE PROVISION

The Customer may discontinue the use of the
Service and/or WAF by submitting a ticket for
its disconnection through the Ticket System.
The Service shall be considered disabled on
the last day of the month in which the
Customer's request is received.

In the event of refusal from the Service, WAF
shall be automatically disabled, and the
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[eHexHble cpedcTBa 3a OKkaszaHue JaHHOM
YCInyru He BO3BpaLLalOTCH.

4.3. WcnonHutenb Brnpase OTKITHOUUTL
oKasaHue Ycnyru, B cry4yae HapylleHusi
3aka3umMkoM cpoka onnatbl noboro cyeta
bonee 4yeM Ha 5 (MATb) kKaneHaapHbIX OHEN
C MOMEHTa BbICTaBMNEHNS cYeTa.

4.4. [lpu npekpalieHun okaszaHua Ycnyru vnu
OTKa3a 3akasuuka OT YCnyru Jo ucteveHus
Cpoka gOeucTBus  TapudHOro  nnawa,
ynnayeHHble 3akasdmkoM McnonHutenio B
CYeT OKasaHus YCnyr, AeHEXHble CYMMbl He
BO3BpaLLaloTCA.

5. YPOBEHb OKA3AHUA YCIYTU (SLA)

5.1. Tabnuua Ne 1

money paid for the provision of this service
shall not be refunded.

4.3. The Contractor may stop the Service
provision if the Customer does not pay any
invoice within more than 5 (five) calendar
days from the invoicing date.

4.4. When the provision of the Service is stopped
or the Customer refuses the Service before
the expiration of the service plan, the funds
paid by the Customer for the provision of the
Services shall not be refunded.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)

5.1. Table No.1

FapaHTMpoBaHHas OOCTYNHOCTb (npwm
OTCYTCTBMM NPUYMH HeaocTynHocTu Yenyru)/
Guaranteed availability

(in the absence of reasons for unavailability
of the Service)

24x7x365 — 24 yaca B cyTku, 7 OHEN B Hefento,
365 gHen B roay /

24x7x365 - 24 hours a day, 7 days a week,

365 days a year

SMB 1Gb/s, SMB 3Gb/s, Professional %
(npoueHT) paboTocnocobHOCTU 3a Mecsiy
Tapudsbl: /

SMB 1Gb/s, SMB 3Gb/s, Professional %
(percentage) of working capacity per month,
plans:

97,0%

Business 10Gb/s % (npoueHT)
paboTocnocoGHOCTM 3a Mecsily Tapudbi: /
Business 10Gb/s % (percentage) of working
capacity per month, plans:

99,0%

Corporate 10Gb/s, Corporate UNL% (npoueHT)
paboTocnocobHocTH 3a Mecsl Tapudbl: /
Corporate 10Gb/s, Corporate UNL%
(percentage) of working capacity per month,
plans:

99,5%

HJocTynHocTb Ycnyrn B Mecsiy A0 YKa3aHHbIX
Bbiwe % /

Service availability per month up to the above
%

Pa3amep komneHcauum - 100 % (B cooTBETCTBUM
cn.54)/

Compensation amount - 100% (as per clause
5.4)

WcnonHutens obecnevmBaeT OOCTYMHOCTb
Ycnyrn B Te4eHne BPEMEHW, YKA3aHHOro B
Tabrnmue Ne 1, 3a MCKMOYEHNEM BpPEMEHU
npoBeaeHnst aBapUHbIX n
npoguIaKkTUYecknx pabor. Bpema
nposedeHnss NpodunakTU4Yecknx paboTt He
sABNsieTcs BPEMEHEM HEeLOCTYMHOCTU
Yenyru, nognexatien koMmneHcawmm.

HepocTynHocTb Yenyrm (npocTomn)
onpefenseTcsd Kak WHTepBan BpeMeHu

5.2. The Contractor shall ensure the Service
availability for the time specified in Table No.
1, except for the time of emergency and
maintenance  works. The time of
maintenance works is not considered as the
time of the Service unavailability that is
subject to compensation.

5.3. Service unavailability (downtime) is defined
as the time interval between the moment of
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54.

5.5.

5.6.

5.7.

5.8.

MeXay MOMEHTOM OTMNpaBku COOLLLEHMUS
nocpeacTBOM TUKET-CUCTEMbI B CNyXby
nogaepXkm WcnonHutenss M MOMEHTOM
3aBeEpLUEHNA BOCCTAHOBUTEMbHbIX paboT
McnonHutenem.

KomneHcauus BblpaxaeTtcsi B
npegocTtasneHMn 3akasuuky 6ecnnaTHoro
Tpachmka cBepx nnatbl 3a  nonocy
Tpadmka, BKIMHOYEHHYIO B ABOHEHTCKYHO
nnaty WM BKIIOYEHHYD B CTOMMOCTb
[ononHuTenbHbIX yCryr 3a pacyeTHbIN

nepvod, B KOTOPOM He obecneuvBarncs
Hagnexawmin  ypoBeHb  [OOCTYMHOCTU
Ycnyrv, ¥ HauucneHuss GOHycoB Ha

BoHycHbI BanaHC B KONMU4YecTBE pPaBHOM
cToumocT  ADOHEeHTCKOM  nnaTtbl  3a
pacyeTHbIM nepuoa.

KomneHcau,vm He MOXET BblpaXaTbCA B
BbinnaTte AOEeHEeXHbIX cpencTs nnn
3a4nCnATbCS Ha  OaHKOBCKUA  cYyeT
3akaszuuka.

He noanexut KomneHcauun MPOCTOMN,
CBSI3aHHbIN c obcToATenbcTBAMU
HenpeogonMmon cunebl 7] WNHBbIMU
obcToaTenbCcTBaMKn, MNPOU3OLLIEALLMMN  He
no BuHe Wcnonuutens. He nognexur
KomneHcauum npocTon, BbI3BaHHbIN
aencteusimn (6esgenicTememM) 3akasyuka.

Ons nonyyeHus KomneHcaumy 3akasvuk
nocrie OKOHYaHMs Mecsua, B KOTOPOM
Ycnyra ©Obina HepocTynHa, HanpaBnsieT
Wcnonnutento 3asBrneHvne Ha
npefocTaBneHne KOMMeHcaumu.
3asiBneHne 3anonHaetca no  dopme
WcnonHutensi, pasMmelleHHOW Ha canTe
WcnonHuutena ¢ ykasaHuMeM  Homepa
TMKeTa, B KOTOpOM coobwanocb O
HegOCTyNnHOCTK YCrnyru, CyMMapHOe BpeMs
NpOCTOS, AaTbl HEAOCTYNHOCTM YCnyru.

Ha ocHoBaHun 3asaBneHna 3akasumka o

npegocTasneHum KoMMeHcauuu,
UcnonHutene B TedeHne 7  (cemwu)
KaneHgapHblX — OHen penaer  pacyet

KOMMeHcauun, unn npuHUMaeT pelleHune
006 oTKase B npeaocTaBneHnn
KOMMeHcaumm, ecnmn HepaboTocnocobHOCTb
Yecnyrm  Hactynuna fno  nNpuYuHe, He
3aBucAllen ot Wcnonuutens, nnu Gbina

5.4.

5.5.

5.6.

5.7.

5.8.

sending the message via the Ticket System
to the Contractor's technical support service
and the moment of completion of the
recovery works performed by the Contractor.

The compensation means the provision of
the Customer with free traffic in excess of
the payment for the traffic bandwidth
included in the subscription fee or in the
cost of Additional Services for the billing
period in which the appropriate SLA is not
ensured, and the accrual of bonuses to the
Bonus balance in an amount equal to the
cost of the subscription fee for the billing
period.

The compensation may not result in
payment of funds or be credited to the
Customer's bank account.

Any downtime associated with force
majeure circumstances and other
circumstances not resulting from a fault of
the Contractor is not subject to
compensation. Any downtime due to the
actions (omission to act) of the Customer
shall not be compensated.

In order to receive compensation, the
Customer sends to the Contractor an
application for compensation after the end
of the month in which the Service was
unavailable. The application is filled in
according to the form of the Contractor
placed on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be unavailable,
the total duration of downtime, the date of
unavailability of the Service.

Subiject to the Customer’s application for the
compensation, the Contractor shall calculate
the compensation amount within 7 (seven)
calendar days or make a decision to refuse
to provide compensation if the Service
unavailability was due to a reason beyond
the Contractor’s control or was planned by
the Contractor, about which the Customer
had been notified.
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5.9.

5.10.

3annaHuMpoBaHa VcnonHutenem, o 4em
3akas4mk 6bin yBeOOMIEH.
Mocne NPUHATUSA peLleHns o

npenocrtasrieHnMn KomMmneHcauununm wunm 00
oTKase, icnonHutenb yBeagomnder 006 aTom
3akasuuka nocpencTtsom TUKeT-cUCTEMBI.

McnonHutenb He HeceT OTBETCTBEHHOCTU
32 BO3MOXHble YObITKM 3akasdvmka w/unu
TPETbUX NUL, CBSA3AHHbIE C 3aKITIOYEHNEM U
UCMoNHeHWeM YCroBMWIA, NpU YCROBUU, YTO
ob6si3aTenbCTBa Wcnonnutens no
HacTosWwmMM  YCroBusSIM  UCMOMHANUCH
Hagnexalumm obpasom.

5.9.

5.10.

After making a decision on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof through the Ticket
System.

The Contractor shall not be liable for
possible losses of the Customer and/or third
parties related to the conclusion and
execution of the Terms if the Contractor's
obligations under these Terms have been
properly fulfilled.
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