Selectel

ycnosua MCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
3ALLUTA QRATOR

Bepcusi om 6 dekabps 2021 e.,
ecmynaem 8 cusly 22 dekabpsi 2021 e.

Hacrosawwme yCcnoBsuA NUCNosib30BaHUA OTAENIbHbIX

cepBuCcoB («YcnoBus») ABNAIOTCA
HeoTbeMrneMon 4YacTblo  [lornb3oBartenbLcKoro
cornawenna («CornaweHue»). TepMuHblI C

MPOMNUCHOI BYKBbI, KOTOPbIE UCMOMNb3YIOTCS, HO HE
onpeerneHbl B HACTOSLWMX YCIOBUSIX, UMEIOT
3HayeHue, NpUcBoeHHoe 1M B CornatueHuu.

TEPMWHbI U ONMPEOENEHUA

dunsTpauma Tpaduka — aHanms n obpaboTka
Tpaduka B cetm “UHTepHeT” pana  uenen
obecrnevyeHust cTabunbHOCTU U BecrnepebonHOCTH
paboTbl MHCPOPMALMOHHBIX PECYPCOB.

DDoS-ataka nnn DDoS — artaka, cBs3aHHas C
DonbLIMM KONMMYEeCTBOM 3anpocoB K Beb-pecypcy,
MMelolasa CBOEWN LUenblo n/unu npueogsiwas K
oTkady B paboTe cucTeMbl U3-3a UcHepnaHus ee
pecypcoB.

Web application firewall, WAF ycnyrm
obHapyXeHusi 1 ONOKMPOBAHUIO CETEBbIX arak,

obecneumBaroLme 3aumty OT  BPEOAOHOCHbIX
ceTeBbIX 3anpocos, ncnonb3yemMblX
3M10yMbILUNTEHHUKaMK ansa aKcnnyataumm

ysI3BMMOCTM BEG-NPUNOXKEHUIA (CanToB).

Komnanma  Qrator Labs, Qrator - napTtHep
McnonHutensa, npegocTaBnsloWUin  ycriyrm  no
3awuTe Be6 pecypcos.

Cawnt Qrator - https://qrator.net/ru/

1. NMPEOMET

1.1. WcnonHuTenb npegocTaBnsieT 3akasunky
KOMMMeKc ycnyr no aHanuay u obpaboTke
Tpacdmka B cetu «WHTepHeT» B Lensx
obecnedveHus cTabunbHocTH n
BecnepebonHocTn paboThl
NMHOPMALIMOHHBIX pecypcoB  3akasyuka
(nanee — “Ycnyra®), u OONONHUTENbHbIE
YCNyrn, HENOCPEACTBEHHO CBSI3aHHble C
OoKasaHneMm Yenyrm (nanee -
“‘NononHutenbHble  ycnyrn”).  3akasuuk
NpMHUMAeT M OMfavMBaeTr  ycnyru
WcnonHutento.

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
QRATOR PROTECTION

Revision dated December 6, 2021
will come into effect from December 22, 2021

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Traffic filtering — Internet traffic analysis and
processing to ensure stability and uninterrupted
operation of information resources.

DDoS attack or DDoS — an attack due to a large
number of requests to a web resource leading to a
system failure due to the exhaustion of its resources.

Web application firewall, WAF - network attack
detection and blocking services that provide
protection against malicious network requests used
by cybercriminals to exploit vulnerabilities in web
applications (sites).

Qrator Labs, Qrator company - the Contractor's
partner which provides services on web resources
protection.

Qrator website - https://grator.net/ru/

1. SUBJECT

1.1. The Contractor shall provide the Customer
with a range of services on analysing and
processing traffic on the Internet to ensure the
stability and uninterrupted operation of the
Customer's information resources (“Service”),
and additional services directly related to the
provision of the Service (“Additional
Services”). The Customer shall accept and

pay for the services to the Contractor.


https://qrator.net/ru/
https://qrator.net/ru/
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1.3.

2.1.

2.2.

TapudHble nnaHel Ycnyrm v nepeyeHs,
[ononHuTenbHbIX YCnyr ykasblBaeTcs Ha
canTte

https://selectel.ru/services/additional/ddos-

protection/.

B pamkax Ycnyrn MoxeT npeaocTaBnsTbCs
pononHuTtensHasa ycnyra Web application
firewall.

NOPALOOK NMPEAOCTABJIEHUA YCNYTU

Bbibop n 3aka3s Ycnyrm ocywecteBnsaercs
3akasdmkom uyepe3 TukeT-cuctemy w/mnm
Yyepes [NaHenb ynpasneHus.

3akazdmk npu 3akase Ycnyru coobuiaet
WcnonHutento:

TapudHbINA NNaH;

OoMeH Beb-pecypca;

IP-agpec Beb-pecypca;

email gns goctyna B NUYHBLIA KabWHET K
ONS NonyvYeHnst yBeOOMMEHWUI;

|_|pl/l HeobxoamumocTn WcnonHutenb YTOYHAET U

2.3.

24.

2.5.

2.6.

2.7.

MHble CBeaeHunA.

Oka3zaHue Yenyru, a Takke
JlononHUTENbHLIX  YCRyr, HauyMHaeTcs ¢
MOMEHTa MX MoakmoveHus VcnonHutenem
NPy HanmMuuMM OOCTaTOMHOIO KONMYecTBa
cpeacTs Ha JlnueBomM cyeTe 3akasyuka ans
Ha4yana npegocTaBrieHns YCIyr.

TexHu4yeckas nogaepkka yenyr
OKasblBaeTCA CO CTOpPOHbl  Komnanun
Qrator.

M3ameHeHne TapuHOro nnaHa BO3MOXHO
nocrne UCTeYeHUS OMMayvyeHHOro OTYETHOro
nepuoga, B  KOTOPOM  MCNOMb3yeTcs
NOAKMIOYEHHbIN TapUMHbIN NNaH.

3anpoc 06 nameHeHun TapudHoro nnaHa u
nogkntodeHnn Web application firewall

3akasuunk HanpaBnsieT WcnonHutento
yepes TuKeT-cucTemy.
MN3meHeHne cBegeHUM Ons okasaHus

Ycnyru, B TOM 4nicne o gomeHax, IP-agpec
Beb-pecypca, email ona goctyna B NIUYHBIN
kabuHeT Ha Cante Qrator, BbINOMNHAET
KomnaHus Qrator, CaMOCTOATENBHO
npuHumas 3asiBkm oT VcnonHutens. [Ons
BHECEeHMs M3MEHEHUN, 3akazuuk
OTNpaBnsieT 3anpoc WUCMOMHUTENIO 4Yepes3
TukeT-cuctemy C onvcaHnem
HeobXxoaMMbIX U3MEHEHUIA.

1.2

1.3.

2.1

2.2.

2.3.

24.

2.5.

2.6.

27.

Service plans for the Services and the list of
Additional Services can be found on the site
https://selectel.ru/services/additional/ddos-pro
tection/.

The Service may include an additional Web
application firewall service.

SERVICE PROVISION PROCEDURE

The Customer shall choose and order the
Service through the Ticket System and/or the
Control panel.

When the Customer orders the Service, it
reports to the Contractor:

service plan;

web resource's domain;

Web resource's IP address;

email for accessing to the user account and

getting notifications;

If necessary, the Contractor shall clarify other
details.

The provision of the Service and Additional
Services shall begin from the date the
Services are connected by the Contractor if
there are sufficient funds on the Customer's
Personal Account to start providing Services.

Qrator shall provide technical support of the
Service.

The service plan may be changed after the
end of the paid reporting period in which the
service plan is used.

To change the service plan and to connect the
Web application firewall, the Customer shall
send a ticket to the Contractor through the
Ticket System.

Qrator shall change the information for the
provision of the Service, including information
about domains, IP address of the web
resource, email for access to the User
Account on the Qrator website, by accepting
tickets from the Contractor. To make changes,
the Customer shall send a ticket to the
Contractor through the Ticket System; the
ticket shall describe the necessary changes.
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3.1.

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1

34.2.

3akasduk 0b6s3aH B cnyvyae BO3HMKHOBEHMS
HeCTaHOapPTHbIX CI/ITyaLLI/II/I nnn nepepbiBOB
B OKa3aHuu yCJ'IyFI/I He3amMeannTenbHoO
CoobLWUTL 06 9TOM B CRYXBY TEXHUYECKOM
nopaepxk1 MicnonHutens

OMNATA YCNIYTU
TapudHble nsaHbl 7 CTOMMOCTb
nepepacxoga 3a 1 (oguH) mbps

pa3MeLLeHbl Ha canTe WicnonHutens.

Onnata Ycnyrm ocyuwectensaerca 3a 1
(oavH) NOMHBLIN  KaneHZapHbIN  MecsL,.
MepepacyeT He NpeayCMOTPEH.

KoHe4yHast CTOMMOCTb OKasaHusi Ycnyru
COCTOWT U3:

ADOHeHTCKkad nnarta — exXeMecsaYHbIN
(PUKCUPOBaHHbLIA  MnaTex 3a oOKasaHue
Ycnyrn, B KOTOpPbIA BKMAKYEHa MnaTta 3a
npepocTtaeneHe 3akasumky 1 (ogHoro)
IP-agpeca (He3aBMCMMO OT TapudHOro
nnaHa), a Takke nrata 3a nonocy Tpaduka
(B 3aBMCMMOCTM OT Tapu@HOro nnaxHa).
Pasvep AGOHeHTCKkOM nmnaTbl SABMSETCSA
(PUKCUPOBaAHHLIM M HE  3aBUCUT  OT
NPOAOIKUTENBHOCTU OKasaHus Ycnyrn B
KOHKPETHOM pac4eTHOM nepuoge.

Mnata 3a Tpaduk - nNEepeMeHHbIn
eXeMeCsYHbIN NnaTex 3a Tpaduk cBepx
nnaTbl 3a nonocy Tpaduka, BKIIOYEHHYIO B
ABGOHEHTCKYI0 MnaTy WNu BKITHOYEHHYK B

CTOMMOCTb JononHnTeneHbIX ycnyr,
paccynTbiBAEMbIA  UCXOAST W3 MOSOChI
npesanupytoLLero Tpaduka,

obpaboTtaHHOro B pamkax Ycnyru unm B
pamMKkax AONOMHUTENbHBLIX YCMYT.

CrtoumocTb [ononHuTenbHbiX ycnyr (3a
NCKIMIOYEHNEM  JOMOMHWUTENbHbIX  YCAYT,
CTOMMOCTb KOTOPbIX Onpefensercs nocne
oKkasaHusa Ycnyrm no utoram pacyeTHOro
nepuoaa), sBnsieTcs HPUKCUPOBAHHOW U He
3aBUCUT OT NPOJOIMKUTENBHOCTU OKasaHus
cooTBeTCcTBYOWMNX [JONONHUTENBHbLIX YCryr
B KOHKPETHOM pacyeTHOM nepuoge.

PacueT Nnatbl 3a Tpaduk:

. EanHnua namepenns tpadcdumka — Merabut

B cekyHay (oanee — Méut/c).

Pacuet rnonocsl npeBanvpyoLLero
Tpacdvka  NPOM3BOAUTCS  CriedyoLumM
obpa3om: B TeYeHWNEe pacyeTHOro nepuoaa,
C WHTepBanoM 3 MUHYTbl, Y4MTbiBaeTCA

2.8.

3.1

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

34.2.

In the event of abnormal situations or
interruptions in the provision of the Service,
the Customer shall immediately inform the
Contractor's technical support service.

PAYMENT FOR SERVICE

Service plans and the overuse value per 1
(one) Mbit/s are available on the Contractor's
website.

The payment for the Service shall be maid for
1 (one) full calendar month. No recalculation
shall be possible.

The final cost of provision of the Service shall
consist of:

Subscription fee is a monthly fixed payment
for the provision of the Service, which
includes the fee for providing the Customer
with 1 (one) IP address (regardless of the
service plan), and the fee for the fraffic
bandwidth (depending on the service plan).
The amount of the subscription fee shall be
fixed and shall not depend on the term of the
provision of the Service in a specific billing
period.

Traffic fee is a changing monthly payment for
traffic in excess of the traffic bandwidth fee
included in the subscription fee or in the cost
of  Additional Services, calculated in
accordance with the prevailing traffic
bandwidth processed within the Service or
Additional Services.

The cost of Additional Services (except for
services, the cost of which shall be
determined after the provision of the Service
according to the results of the billing period)
shall be fixed and shall not depend on the
term of the provision of the corresponding
Additional Services in a specific billing period.

Calculation of the Payment for the traffic:

The traffic unit
("Mbit/s").

is megabits per second

The prevailing traffic bandwidth shall be
calculated as follows: during the billing period,
the average value of the prevailing traffic
bandwidth (higher in speed from the incoming
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3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.6.

41.

4.2.

cpegHee Ha 39TOM WHTepBane 3HavyeHue
nonocel npesanupytoLlero (6onblero no
CKOPOCTM W3 BXOASALLEro U MCXOZsALLEero)
Tpadmka. Mo ntoram pacyeTHoro nepuoga
30 (TpmauaTb) YYTEHHbIX MakCUMaribHbIX

3Ha4YeHUn OT6paCbIBaeTCﬂ, 3arem
MakCMMmalnibHOe  OcCTaBLueecCA  Yy4YTeHHOe
3Ha4vyeHune TpachKa oKpyrndaeTca B

OonblUyld CTOPOHY [0 Lenoro u4ucna
M6ut/c. Tlony4yeHHOe u4uCNO SBNSIETCS
nonocon npesanupylowero Tpadgpuka onga
uenen pacyeta lNnatbl 3a Tpaguk.

Pacuet lnatbl 3a Tpaduk Npou3BOaMTCS
nyTém yMHOXeHuss ctommoctn 1 (OgHoro)
MoéwuT/c Tpaduka Ha nonocy
npeBanupyoLLero Tpaduka,
paccyMTaHHy0 COrfnacHo NyHKTy 3.4.2.

Pacuet [lnatbl 3a Tpadwuk nponssBoaMTCS
ncxoas w3 OaHHbIX  NpefoCTaBfeHHbIX
KomnaHnuen Qrator.

Onnata Ycnyru nponssoauTcst 3akas4ynkom
B criefytoLleM nopsiake:

AboHeHTCKas nnarta " CtoumocTb
OOMOMHUTENbBHBIX YCAYr - ONfavyMBaloTCH B
nopsifike, Cpokn u hopme, yCTaHOBIEHHbIE
CornatlueHuem.

Mnata 3a Tpadmk — B TeyeHne 15
(naTHapguaTn) KaneHaapHbIX OHEW C Aathbl

OKOHYaHMsi  OTYETHOro  nepuoga  Ha
OCHOBaHUN BbICTaBNEHHOro
WcnonHutenem cyera. WcnonHutenb

BbiCTaBNdAeT cyet B [NaHenu ynpaeneHus B
TedeHne 5-Tm paboumx pgHen c pathl
OKOHYaHMs OTYETHOIO Nepuoaa.

Ycnyra ¢ BbIGpaHHbIM TapuHbIM MaHoM
npoaneBaeTcAd  aBTOMaTuvyeckum  nocne
onnaTtel  OTY4ETHOrO  nepwoga,  ecnu
3akasdnk He ysBegomun WcnomHutens B
Tuket-cncreme 06 M3MeHeHUM TapudHOro
nnaHa 3a 5 (NATb) KaneHgapHbIX AHen Ao
NUCTEYEeHUs cpoka AencTBus TapUdHOro
nnawxa.

OKOHYAHUE
ycnyru

NPEOOCTABIIEHUA

3akasdnk MOXeT OTKasaTbCsa OT Ycnyru
n/vnn ot WAF nyTem HanpasneHus 3asiBku
Ha eé oTknYeHne B TUKeT-cucTeme.
Ycnyra Oyger cumtaTbCA  OTKITHOYEHHON B
nocnegHun QdeHb Mecsua, B KOTOPOM
nony4eHo obpatlleHme 3akasymka.

Mpn oTkase ot Ycnyrm aBTOMAaTUYECKU
oTknovaetrca ycnyra WAF, onnadeHHble

3.4.3.

3.4.4.

3.5.

3.5.1.

3.5.2.

3.6.

4.1.

4.2.

and outcoming traffic) is taken into account
within an interval of 3 minutes At the end of
the biling period, 30 (thirty) recorded
maximum values shall be discarded, and the
maximum remaining traffic value shall be
rounded up to an integer (Mbit/s). The
resulting number is the prevailing traffic
bandwidth for calculating the Traffic Charge.

The Traffic Charge shall be calculated by
multiplying the cost of 1 (one) Mbit/s traffic by
the prevailing traffic bandwidth calculated in
accordance with clause 3.4.2.

The Traffic Charge shall be calculated as per
data provided by Qrator.

The Customer shall pay for the Service as
follows:

The subscription fee and the cost of additional
services shall be paid in the manner, terms
and form established by this Agreement.

The Traffic Charge shall be made within 15
(fifteen) calendar days after the end of the
reporting period on the basis of the invoice
issued by the Contractor. The Contractor shall
issue an invoice in the Control Panel within 5
business days from the end date of the
reporting period.

The Service with the chosen service plan
shall be renewed automatically after payment
of the reporting period, unless the Customer
has notified the Contractor in the Ticket
system about the change of the service plan 5
(five) calendar days before the expiration of
the service plan.

END OF SERVICE PROVISION

The Customer may discontinue the use of the
Service and/or WAF by submitting a ticket for
its disconnection through the Ticket System.
The Service shall be considered disabled on
the last day of the month in which the
Customer's request is received.

In the event of refusal from the Service, WAF
shall be automatically disabled, and the
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JeHexHble cpedcTBa 3a OKaszaHue JaHHOM
yCnyru He BO3BpaLLaOTCS.

money paid for the provision of this service
shall not be refunded.

4.3. WcnonHutenb Brpase otkntountb 4.3. The Contractor may stop the Service
OoKazaHue Ycnyru, B Cnyyae HapylleHus provision if the Customer does not pay any
3aka3unkom cpoka onnarbl Nnoboro cyeta invoice within more than 15 (fifteen) calendar
bonee 4yem Ha 15 (nATHaguaTb) days from the invoicing date.

KaneHgapHbIX aHen c MOMEHTa
BbICTaBIEHNS CYETA.

4.4. [lpu npekpaweHun okasaHua Ycnyru unn 4.4, When the provision of the Service is stopped
OTKa3a 3akasyuka oT Ycryrm 0o UcteveHns or the Customer refuses the Service before
cCpoka [geunctBusa  TapudHOro  nnaHa, the expiration of the service plan, the funds
ynnayeHHble 3akasdnkoM VcnonHutenio B paid by the Customer for the provision of the
CYeT oKasaHusi Ycnyr, AeHEeXHble CYMMbl He Services shall not be refunded.
BO3BpaLLaoTCS.

5. YPOBEHb OKA3AHUA YCNYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT

(SLA)
5.1. Tabnuua Ne 1 5.1. Table No.1
FapaHTUpoBaHHas OOCTYNHOCTb (npwn | 24x7x365 — 24 vyaca B cyTku, 7 OHeEN B
OTCYTCTBMM NPUUMH HegocTynHocTn Yenyru)/ | Hedento, 365 aHent B roay /
Guaranteed availability 24x7x365 - 24 hours a day, 7 days a week,
(in the absence of reasons for unavailability 365 days a year
of the Service)
SMB 1Gb/s, SMB 3Gb/s, Professional % | 97,0%
(npoueHT) paborocnocobHocT 3a Mecsy
Tapudnbl: /
SMB 1Gb/s, SMB 3Gb/s, Professional %
(percentage) of working capacity per month,
plans:
Business 10Gb/s % (npoueHT) | 99,0%
paboTocnocobHocTK 3a Mecsily Tapudbl: /
Business 10Gb/s % (percentage) of working
capacity per month, plans:
Corporate 10Gb/s, Corporate UNL% (npoueHT) | 99,5%
paboTtocnocobHocTu 3a Mecsl Tapudbl: /
Corporate 10Gb/s, Corporate UNL%
(percentage) of working capacity per month,
plans:
HdoctynHocTb Ycnyrn B Mecsi4 A0 yKa3aHHbix | Paamep komneHcauum - 100 % (B
Bbiwe % / cootBeTcTBUM C M. 5.4) /
Service availability per month up to the above | Compensation amount - 100% (as per
% clause 5.4)

5.2.

UcnonHutens obecnevmBaeT AOCTYNHOCTb
Ycnyrm B Te4eHne BpeEMEHU, YKa3aHHOro B
Tabnmue Ne 1, 3a MCKMOYEHNEM BpEMEHU
npoBeaeHnst aBapUHbIX n
npoguIaKkTUYecKnx pabor. Bpemsa
npoBedeHnss NpodunakTu4Yecknx pabot He
SABNsieTcs BPEMEHEM HEeLOCTYMHOCTU
Yenyru, nognexatien koMmneHcawmm.

5.2.

The Contractor shall ensure the Service
availability for the time specified in Table No.
1, except for the time of emergency and
maintenance  works. The time of
maintenance works is not considered as the
time of the Service unavailability that is
subject to compensation.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

HepocTtynHocTb Yenyrm (npocTon)
onpefenseTcd Kak WHTepBan BpeMeHu
Mexgy MOMEHTOM OTMpaBku COoOBLLEeHNs
nocpeacTtBoM  TMKET-CUCTEMbI B CIyxOy
nogaepxkn McnonHutens M MOMEHTOM
3aBEPLUEHNSS BOCCTAHOBUTENbHbIX paboT
WcnonHutenem.

KomneHcau,vm BblpaxkaeTcA B
npegocTasneHmn 3aka3uuky 6GecnnaTtHoro
Tpachmka cCBepx nnatbl 3a  nonocy
Tpadmka, BKMOYEHHYIO B ABOHEHTCKYHO
nnaty WM BKIKOYEHHYD B CTOMMOCTb
JononHuTenbHbIX YCAyr 3a pacyeTHbIN

nepuos, B KOTOpOM He obecneunBancs
Haanexawmin  ypoBeHb  OOCTYMHOCTU
Yenyru, ©  HauucneHuss GOHYCOB Ha

BoHycHbI HGanaHC B KONMMYecTBe paBHOM
ctoumocT  ABOHEHTCKOW  nnaTthl  3a
pacyeTHbIV nepuoa.

KomneHcauusi He MOXeT BblpaxaTbCsl B
BblMfiaTe  AEHEeXHbIX  CpPeacte  Wnu
3a4ncnATbCA Ha  OaHKOBCKUA  cYyeT
3akaszyuka.

He nognexuT KoMneHcauuMm mnpocTon,
CBSA3aHHbIN c obcTosiTenscTBAMU
HenpeoaonMMon cunbl 7] WNHBIMU
obcroaTenscTBamMK, MNPOU3OLLEAWNMA  HE
no BuHe Wcnonuutensa. He nognexur
KoMMneHcaumm npocTon, BbI3BaHHbIN
aencteusiMn (6esgenicTBrueM) 3akasumka.

Ons nonyyeHus KomneHcaumy 3akasumk
rnocrne OKOH4YaHUS Mecsila, B KOTOPOM
Ycnyra ©bina HegocTynHa, Hanpasnset
WcnonHutento 3adBrneHue Ha
npegocTaeneHne KOMMeHcawuuu.
3asiBneHne 3anonHsaeTca  no  dopme
UcnonHutens, pasMmelleHHOWn Ha caunTe
McnonHutena ¢ ykasaHMem Homepa
TMKETa, B KOTOpom coobwanocb O
HeLOCTYNHOCTK YCrnyru, CyMMapHOe BpeMs
NpocTos, AaTbl HEAOCTYNHOCTM YCnyru.

Ha ocHoBaHun 3asBneHna 3akasymka o

npegocTaBneHum KoMMeHcauuu,
UcnonHutene B TedeHune 7  (cemwu)
KaneHgapHblXx OHeW  genaeTt  pacdet

KOMMeHcauum, unu npuHMMaeT pelleHne
ob oTKase B npeaocTaBneHnn
KOMMeHcauumn, ecnm HepaboTocnocobHOCTb

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

Service unavailability (downtime) is defined
as the time interval between the moment of
sending the message via the Ticket System
to the Contractor's technical support service
and the moment of completion of the
recovery works performed by the Contractor.

The compensation means the provision of
the Customer with free traffic in excess of
the payment for the traffic bandwidth
included in the subscription fee or in the
cost of Additional Services for the billing
period in which the appropriate SLA is not
ensured, and the accrual of bonuses to the
Bonus balance in an amount equal to the
cost of the subscription fee for the billing
period.

The compensation may not result in
payment of funds or be credited to the
Customer's bank account.

Any downtime associated with force
majeure circumstances and other
circumstances not resulting from a fault of
the Contractor is not subject to
compensation. Any downtime due to the
actions (omission to act) of the Customer
shall not be compensated.

In order to receive compensation, the
Customer sends to the Contractor an
application for compensation after the end
of the month in which the Service was
unavailable. The application is filled in
according to the form of the Contractor
placed on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be unavailable,
the total duration of downtime, the date of
unavailability of the Service.

Subiject to the Customer’s application for the
compensation, the Contractor shall calculate
the compensation amount within 7 (seven)
calendar days or make a decision to refuse
to provide compensation if the Service
unavailability was due to a reason beyond
the Contractor’s control or was planned by

6/7



Selectel

5.9.

5.10.

Yenyrn  HacTynuna no  npuyuHe, He
3aBucallen ot WcnonHutens, unu Obina
3annaHupoBaHa McnonHutenem, o u4em
3akaszuvk 6bin yBeAOMIIEH.

Mocne NPUHSTUS peLleHns o
npegocTaBneHMn KoMneHcaumm wnm o6
oTkase, McnonHuTenb yBegoMNsAeT 00 3ToM
3akasumka nocpeacTtsoM TUKET-CUCTEMBI.

McrnonHutenb He HeceT OTBETCTBEHHOCTU
32 BO3MOXHble YObITKM 3akasumka n/mnm
TPETbUX MWL, CBA3AHHbIE C 3aKINOYEHNEM U
NCMornHeHeM YCroBuWIi, Npu YCRoBUK, YTO
obsizaTtenbcTBa WcnonHutens no
HacToAWMM  YCnoBUSIM  UCMOSHANUCH
Hagnexawmm obpasom.

5.9.

5.10.

the Contractor, about which the Customer
had been notified.

After making a decision on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof through the Ticket
System.

The Contractor shall not be liable for
possible losses of the Customer and/or third
parties related to the conclusion and
execution of the Terms if the Contractor's
obligations under these Terms have been
properly fulfilled.
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