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yCcnoBusa MUCNOJNIb3OBAHUA OTAENbHbIX
CEPBUCOB:

YACTHOE OBJIAKO VDI HA BA3E VMWARE
HORIZON (BupTyanbHbin pabouui cton)

Bepcusi om 1 cenmsbps 2022 e.

HacToswwme YCNnoBuA NUCNoJfib30BaHUA OTAESbHbIX

cepBuCcoB («YcnoBus») ABNAIOTCA
HeoTbeMneMon Yactblo [lonb3oBaTenbckoro
comawenns («CornaweHue»). TepMuHbl C

MPOMNUCHOI BYKBbI, KOTOPbIE UCMOMNb3YIOTCS, HO HE
onpedeneHbl B HACTOSLWIMX YCINOBUSIX, UMEIOT
3HayeHue, NpucBoeHHoe 1M B CornatueHuu.

TEPMUHbI U ONPEOENEHUA

BupTtyanbHbIn pabouunn cTon -
BMPTYanusmMpoBaHHbIN cepBep, CO3AaHHbIN Ha
TexHuyeckomn nnowaake  WcnonHutens 7]
NpegocTaBNALWNA  BbIYUCTIMTENbHbLIE  PECYPChI
3aKasuuky.

VMware Horizon - nporpammHoe obGecneyeHune
AN NOCTPOEHUS MHPPACTPYKTYpbl BUPTYanbHbIX
pabounx CTonos.

BaszoBbii wWabnoH - o6pa3 BUPTyanbHOMO
paboyero crtona, cogepxawun B  cebe
npenycTaHOBMNEHHYIO OMEPALMOHHYIO CUCTEMY U
nporpammHoe  obecrneveHve, U3  KOTOPOro
pa3BopayvMBaloTCs Morb3oBaTenibckme paboyne
CTOMbI.

Full clone - 3TO HesaBMCUMasi  Konus
BMPTyanbHOW MallMHbl, KOTOpasi He uMmeeT
Huyero obulero ¢ poauTENbCKON BUPTYanbHOMN
MalUMHOW nocre onepauun KNoHNPOBaHNS.

Linked clone - 370 Konusa BUPTYanbHOW MaLUMWHBI,
KoTopasi pas3gensieTcs BUpTyarnbHbIMU AUCKaMu C
POAMTENLCKOW  BUPTYyarnbHOW  MawuHOW. JTO
MO3BOSISIET HECKOSbKMM BMPTYarbHbIM MalLUHaMm
ucnonb3oBaTb  OAUWH UM TOT  Xe  Habop
YCT@HOBITEHHOIO NPOrpaMMHOro obecneveHus.

1. NMPEOMET

1.1. WcnonHuTtenb npegoctaBnser 3akasunky
JOCTYyn K WHdpacTpykType BupTyanbHbIX

pabounx cTonoB (ganee - Ycnyra).

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
VMWARE HORIZON-BASED PRIVATE VDI

CLOUD (Virtual desktop)
Revision dated September 1, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Virtual desktop is a visualized server created on
the Contractor’'s Service Platform and providing
computing resources to the Customer.

VMware Horizon is software for building virtual
desktop infrastructure.

Generic template is a virtual desktop image
containing a pre-installed operating system and
software, from which user desktops are deployed.

Full clone is an independent copy of a virtual
machine that has nothing in common with the parent
virtual machine after the cloning.

Linked clone is a copy of a virtual machine that is
shared by virtual discs with the parent virtual
machine. This makes it possible for several virtual
machines to use one and the same installed
software suite.

1. SUBJECT

1.1.  The Contractor shall provide to the Customer
access to the Virtual Desktop infrastructure

(hereinafter “the Service”). The Customer
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1.2

1.3.

21.

2.2.

2.3.

2.4.

2.5.

3akasumk NpMHMMaEeT 1 onnadymnBaeT Ycnyry
WcnonHutento.

UHdpacTpykTypa BUpPTyanbHbIX paboumx
CTOMOB  peanusoBaHa C  MOMOLLbIO
nporpammHoro  obecneveHns  VMware
Horizon Ha duanyeckon nHppacTpykType
UcnonHutens.

WHanBuayanbHble XapaKkTePUCTUKM,
KOHUrypaums Yenyru, KONMyecTBo
npegocTaBnsgemMbix BupTyanbHbIX CTOMOB,
CTOMMOCTb YCMyrM COrNacoBbIBAKOTCA U
yKasblBatoTcs CtopoHamu B
TukeT-cucteme, wunu, nNo CornalleHunto
CTOpOH, B SONONHUTENbHbLIX COrMaLleHnsax
k CornawueHuio.

NOPAAOK NPEAOCTABIIEHUA YCIYTU

3akas Yenyrm ocyLlecTBnsieTcs
3akaz4nkom yepes TUKeT-cucTemy.

WcnonHutenb B TedeHne 5 (nATn) paboumnx
aHen Hanpasnsaet 3akasunky B
TukeT-cucteme unn No NoaTBEP>KAEHHOMN
SMEKTPOHHOW no4vTe OopMy OMPOCHOMO
nicta ans yToMHeHUst TEXHUYECKUX N UHBIX
napameTpoB NpeaocTaBneHns Ycnyru.

3akasduk 3anonHsier gopmMy OnpocHOro
nucTa un npucbinaet eé B TUKeT-cUcTeme.

WcnonHutens Ha OCHOBe 3arofiHEHHOro
OMPOCHOrO NUCTa M NoNy4YeHHbIX CBEAEHUI
cooblaer 3aka34ymky: CpOKM OKaszaHusd
Ycnyrm n eé CTOMMoCTb.

Mpn HeobxogumocTn MicnonHuTens MoXxeT

MHUUMMPOBATb  YCTAHOBOYHYK  BCTpeYy.
YcTaHOBOYHass BCTpeyYa MpOBOAMTCS B
npucyTcTBunM npenctasuTenenn CTOpoH B
dopmarte, COrnacoBaHHOM B
Tuket-cucteme, W npegHasHaveHa ons
YTOUYHEHNS " cornacoBaHus  BCeX
HeoOXoOMMbIX Ans  OKas3aHuus  Ycrnyru

cBefleHU N JaHHbIX, B TOM YuCne:

pellaeMble 3aKka3ynMKoMm 3agauu;

1.2

1.3.

2.1.

2.2.

2.3.

2.4.

2.5.

shall accept the Service and pay for it to the
Contractor.

The Virtual Desktop infrastructure is
implemented using the VMware Horizon
software on the Contractor's physical
infrastructure.

Individual characteristics, configuration of the
Service, quantity of Virtual Desktops provided,
the cost of the Service are agreed and stated
by the Parties in the Ticket System, or, by
mutual consent of the Parties, in addenda to
the Agreement.

SERVICE PROVISION PROCEDURE

The Customer shall order the Service via the
Ticket System

The Contractor shall, within five (5) business
days, send to the Customer within the Ticket
System or via confirmed email the
questionnaire form for specification of
technical and other parameters of the Service
provision.

The Customer shall fill in the questionnaire
form and return it via the Ticket System.

The Contractor shall, on the basis of the
questionnaire form and the obtained
information, communicate to the Customer:
the timeline and the cost of the Service
provision.

If necessary, the Contractor may initiate a
kickoff meeting. The kickoff meeting shall be
held in the presence of representatives of the
Parties in the format agreed in the Ticket
System and is intended to clarify and agree
on all information and data required for the
Service provision, including:

Tasks to be solved by the Customer,

2/8
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MpeacraButenn CTOpPOH,

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

TEXHUYECKON BO3MOXHOCTU MCI‘IOJ‘IHVITeJ'IFI
okasaHus Ycnyru B xxenaemom 3akasqnkom
obbeme;

cpoka Havara npegocTaeneHus Ycnyru.

NpUCYTCTBYIOLLME Ha
Takoun BCTpeye cuymTatoTcs
YMONTHOMOYEHHbBIMU CropoHamu Ha
NPUHATUE pPELLUEHMI NO OKasaHwuio YCryru.

Ntorm YCTaHOBOYHOM BCTpEeYn
onuceiBaroTcs Wcnonnutenem B
TukeT-cnucreme n/vnn TEXHUYECKOM

3aJaHun.

Ha ocHoBe nomny4yeHHbIXx OT 3akas4dmka
cBefeHun un cornacoBaHust VcnonHuTenb

CoCTaBndaeTr TexHun4eckoe 3ajaHune u
cornacosbiBaeTt ero C 3akas4ymkom.
TexHun4yeckoe 3agaHune ABNAETCA

OCHOBaHMeM 05114 OKa3aHuA yCJ'IyFI/I.

Ha ocHOBaHMM TexHW4Yeckoro 3agaHus
WcnonHuutens cosgaeT Ana  3akasyuka
YacTtHoe obnako Ha 6a3e VMware Horizon.

OkaszaHue Ycnyrm HauymMHaeTca ¢ MOMEHTa
WHOpMUpPOBaHUS 3akasuuka yepes
TI/IKeT—CVICTeMy (o} FOTOBHOCTU
BupTyanbHbix pabo4mx CTONoB.

CepBep, Ha KOTOPOM pa3MellaeTcsi
BupTtyanbHble pabouyve ctonbl 3akasyuka,
MOOKIIOYEH K CETM Ha CKOpPOCTU HE MeHee
10 I'Gut/cek; aaHHas nornoca pasgensiercs
mMexgy Bcemu BupTyanbHbiMu pabovmmm

cTonamu, 3anyweHHbIMM Ha cepBepe
Wcnonuutens.

O6HoBneHne Bba3zoBbix wabnoHos
ocyllecTBnsieTcd nytem MOArOTOBKM
VcnonHuTtenem wabnoHa c
npeaycTaHoOBMNEeHHOW onepaunoHHom
cucTemon W npepocTaBneHne  ero

3akasumky ansg ycTaHOBKM HeobXoammoro
nporpamMmHoro  obecnevyeHus.  [locne
ycTaHoBKM Heobxogumoro MO, 3akasuuk
yBegomnsieT McnonHutena o6 OKOH4YaHUK
pabot. [locne u4ero MWcnonuuten B
OrOBOpPEHHbIE CPOKMU ocyLlecTBnsieT
noprotoBky basosoro wabnoHa.

3aka3uMk He MeHee 4yeM 3a 5 (nATb)
pabounx AHel [0 OKOHYaHUSI OTYETHOrO

technical feasibility of the Contractor to
provide the Service in the amount desired by
the Customer;

Start date of the Service.

Representatives of the Parties present at such

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

meetings shall be deemed authorized by the
Parties to make decisions on the Service
provision. The kickoff meeting results shall be
described in the Ticket System and / or the
SOW.

On the basis of the information received from
the Customer and its consideration the
Contractor shall prepare the statement of
work and agree it with the Customer. The
statement of work shall be the basis for
provision of the Service.

On the basis of the statement of work, the
Contractor shall create for the Customer a
Private Cloud on VMware Horizon.

The Service provision shall start from the
moment of informing the Customer via the
Ticket System of readiness of the Virtual
Desktops.

The server that hosts the Customer’s Virtual
Desktops is connected to the network at the
speed no less than 10 Gbit/s: this band is
shared by all Virtual Desktops running on the
Contractor’s server.

Generic Templates shall be updated by the
Contractor preparing a template with a
pre-installed operating system and providing
it to the Customer for installation of the
relevant software. Upon installation of the
relevant software, the Customer shall notify
the Contractor of completion of the work.
After that, the Contractor, within the agreed
time, shall prepare the Generic Template.

The Customer may, no less than five (5)
business days prior to the end of the
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2.12.

2.13.

2.14.

3.1.

3.2.

3.3.

nepuoga u4epes TuKET-CUCTEMY MOXET
3aMpocuTb WM3MEHEHWE XapakTepucTuk u
KonunyecTea BupTyanbHbIx pabounx
CTOMOB, B paMmKax npegocTaBnNsgeMblxX

KOHdburypauuin.

WcnonHutens,B cnyyae Hanuuus
HU3NYECKMX PECYPCOB YAOBMETBOPSIHIOLLMX
TpeboBaHusAM no obbemMaM pecypcos,
OCYLLIeCTBISAET YBENUYEHWE XapakTepuUcTmK
BupTtyanbHoro pabodyero ctona B TeYeHUU
1-2 paboumx gHen. B cnydae oTcyTCTBUSA
dumsnyecknx  pecypcos, MVcnonHutensb
npefocTaBnseT BO3MOXHOE KOMMYecTBO
BupTyanbHbIx paboynx CTONoB B TeYEHUU
1-2  pabounx pgHem w©  yBegomnser
3akasdynka O Ccpokax npegocTaBneHus
OCTaBLUNXCS BupTyanbHbix  pabouymx
CTOJOB.

MpepoctaeneHne JOMOMNHUTENbHbIX
BupTyanbHbix pabounx ctonos, B criyyae
HanMuns dm3nyeckmx pecypcoB
yooBneTeopsiowmnx  TpeboBaHusiM Mo
obbemMaM  pecypcoB, OCyLLeCTBRASeTCA
WcnonHutenem B TeyeHunm 1-2 paboumx
OHen. B cnydae oTcyTcTBUA DU3NYECKUX
pecypcoB, VcnonHutens npegocTtaensert
BO3MOXHOE  KONMu4ecTBo  BupTyanbHbIx
pabounmx CcTONOB B TeyeHne 2 (OBYX)
Hefenb 1 yBegoMnsaeT 3aka3ynka o Cpokax
npegocTasnexHus OCTaBLUNXCS
BupTyanbHbix pabo4mx CTonos.

3akaszumk ocywectensaer obHoeneHue Full
Clone BwupTyanbHblx pabo4mx CTOMOB
CaMOCTOSITENbHO.

ONNATA YCNYTU

Ecnu nHoe He yCTaHOBMEHO HaCTOSALUMMU
Ycnosusimn,  Ycnyra  onnadmBaeTcs B
nopsigke, Cpokn n hopmMe, yCTaHOBMEHHbIX
CornawueHuem.

CtoumocTb  Ycnyrn  corfacoBbiBaeTcst
CtopoHamn B TukeT-cucteme unuM B
OOMONHUTENBHOM cornatleHum K
Cornawenuto.

M3ameHeHne cToMmocTu YCner, nexoaa m3
N3MeHEHNN XapaKTepuctnk n Konm4decrtea

2.12.

2.13.

2.14.

3.1

3.2.

3.3.

reporting period, request via the Ticket
System changes of characteristics and
number of the Virtual Desktops, within the
scope of configurations provided.

The Contractor, in case of availability of
physical resources meeting the requirements
in terms of the resource amount, shall
enhance the characteristics of the Virtual
Desktop within 1 - 2 business days. In case
of non-availability of physical resources, the
Contractor shall provide the possible number
of Virtual Desktops within 1 - 2 business days
and shall notify the Customer of the time of
provision of the remaining Virtual Desktops.

The Contractor shall provide additional Virtual
Desktops, in case of availability of physical
resources meeting the requirements in terms
of the resource amount, within 1 - 2 business
days. In case of non-availability of physical
resources, the Contractor shall provide the
possible number of Virtual Desktops within
two (2) weeks and shall notify the Customer
of the time of provision of the remaining
Virtual Desktops.

The Customer shall update Virtual Desktop
Full Clone independently.

PAYMENT FOR SERVICE

Unless stipulated otherwise by the present
Conditions, the Service shall be paid in
compliance with the procedure, within the
timeline and in the form set forth by the
Agreement.

The cost of the Service shall be agreed by the
Parties in the Ticket System or in an
addendum to the Agreement.

Changes in the cost of the Service resulting
from changes in the characteristics and the
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BupTyanbHbIx pabounx CTOrOB,
npoucxXoouT B  ClEAyloLeM OTYETHOM
nepuvoge nocne obpalleHnss 3akasunka B
TukeT-cucteme.

number of Virtual Desktops shall occur in the
following reporting period after the Customer’s
request in the Ticket System.

4, OKOHYAHUE NMPEOOCTABIEHUA 4. END OF SERVICE PROVISION
ycnyru

4.1. 3akasunk MoxeT oTkasatbca oT Ycnyrm 4.1. The Customer may refuse the Service by
nyTem HanpasfieHus 3asBkM Ha eé sending a request for disabling it in the Ticket
OTKntodeHne B TUKeT-cUCTeMEe He MeHee System at least five (5) business days before
4em 3a 5 (naTb) pabouux pHein Ao the end of the reporting period. The Service
OKOHHAHW  OTHETHOTO - nepyoaa. Ycinyra shall be deemed disabled on the last day of
Oyner  cuutatbest OTKIMIOYEHHOW B ) o . )
NOCTeAHMi AeHb OTYETHOrO nepvoaa, B the reporting period in which the Customer’s
KOTOPOM Morny4eHo obpatleHue 3akasduvika. request is received.

4.2. [pwu JIlnuesom cuyete, HegoctaTouHom ans  4.2. In the case if the balance of the Personal
OcyulecTBneHns cneaytollero cnnucaHus sa Account is not sufficient for the following
Yenyry, B Tedenne 30  (Tpupuaty) debiting for the Service, within thirty (30)
KaneHaapHex AHew, VicnonHutens enpase calendar days, the Contractor shall be entitled
3abrnokmpoBaTb BCE BupTyarnbHble ,
paBoune cTanbi. to block all Virtual Desktops.

4.3. Tlpu npekpaiwieHnm okasaHusa Ycenyrm unn  4.3. Upon termination of the Service provision or
OTKa3sa 3akasyuka oT Ycryrm 0o UcteveHns refusal of the Service by the Customer before
OTYETHOTO nepuoga  ynnayeHHble the expiration of the reporting period, the
3akasumkom  WcnonHutenio B cyer amounts paid by the Customer to the
OoKasaHus Ycrnyr [OeHexXHble CyMMbl He contractor on account of the Service provision
BO3BpaLLatoTcs. shall not be reimbursed.

4.4, Tlocne OKOHYaHus npepoctaeneHns 4.4. Upon completion of the Service provision, the
Yenyru UcnonHuTenb 0b6sa3yeTcs Contractor undertakes to erase the remaining
OCYLLeCTBUTb  3aTWpaHWe  OCTaTOMHbIX data in the data storage systems used for the
OaHHbIX Ha cUCTeMax XpaHeHWUst OaHHbIX, service provision to the Customer.
NCMNonb3yeMbIX 118 TpeaoCTaBneHns ycnyr
3akaszuuky.

5. YPOBEHb OKA3AHUA YCNYTU (SLA) 5. SERVICE LEVEL AGREEMENT (SLA)
Tabnuua Ne1 Table 1

MapaHTMpoBaHHas AOCTYMHOCTb (npun | 24x7x365 — 24 4aca B CyTKM,

YCIIOBUM OTCYTCTBUSA NMPUYUH HEQOCTYNMHOCTU
Yenyrn) /

Guaranteed availability (in case of absence of
reasons for non-availability of the Service)

7 oHen B Hepgento, 365 aHewn B roay /
24x7x365 — 24 hours a day
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTu 3a mecs / 99,98 %
% (percent) of operability per month
5.1.  WUcnonHutene obecneumBaer goctynHoctb 5.1. The Contractor shall ensure availability of the

Ycnyrm B TedeHMe BpeMEHU, YKa3aHHOro B
nyHkte Tabnvue Ne1, 3a WCKMOYEHUEM
BPEMEHM MPOBEOAEHUS aBapUMHbLIX U

Service within the period stated in Table 1,
except for the time of emergency and
scheduled maintenance works. The time of
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nNpodnnNakTN4eCcKmx pabor. Bpewms
npoBefeHnsi npodunakTnyeckmx paboT He
ABMNAETCA  BpPEMEHEeM  HeJOCTYMHOCTU
Yenyrun, nognexatien KomneHcauum.
5.2. KomneHcupyetca 0.5% crtoumoctn Ycnyru
3akazunmka 3a kaxagble 30  MUHYT
KOMMEHCUpyeMon HeOgoCTYNHOCTM Ycnyru
Ao 100% ctonmocTtu Yenyru.
5.3. HepocTynHocTb Ycnyrm (npocToi)
onpefenseTcd Kak WHTepBan BpeMeHU
Mexgy MOMEHTOM OTrpaBkuM coobLeHns
nocpencTtBOM  TUKET-CUCTEMbI B CRyXby
nogaepXkM McnonHutena M MOMEHTOM
3aBepLUEHNss BOCCTaHOBUTEMbHbLIX paboT
McnonHutenem. OnpegenstoTcsa
crnegylowme Buabl NPOCTOS:

Tabnuua Ne2

scheduled maintenance works shall not be
the time of Service unavailability eligible for
compensation.

5.2.  Compensation shall be 0.5% of the Customer
Service Cost for every 30 minutes of
compensable unavailability of the Service, up
to 100% of the Service Cost.

5.3. Service unavailability (downtime) is defined as

the interval between the time of sending a
message via the Ticket System to the
Contractor's Support and the time of
completion of the recovery work by the
Contractor. The following types of downtime
are determined:

Table 2

KomneHcupyembin npoctomn /
Compensable downtime

He komneHcupyembii npocton /
Non-compensable downtime

HepoctynHocTe BupTyanbHbIXx paboynx CTOMoB
3akasumka BcriegcTBue cbosi MHAPACTPYKTYpbI
WcnonHutens.

HanHbin  BMA  npocTtos KomneHcupyetcsa
COrfacHoO pecypcam, KOTOpble He MOrmu ObiTb
MCMNONb30BaHbl BO BPEMsi MPOCTOS BCNEACTBUE
cbos. /

Unavailability of the Customer’s Virtual Desktops
as a result of the contractor’s infrastructure
failure.

This type of downtime is compensated on the
basis of resources that could not be used during
the downtime as a result of the failure.

HepocTynHocTb ycnyrn BBuay cOOEB Ha CTOpPOHe
3aKasyuka, K Takum cbosiM OTHOCATCA

. HegocTynHocTb Active Directory 3akasuuka
. HEedOCTYMHOCTb WHPaCTPYKTYpbI
3akasunka

. HEdOCTYMHOCTb CETEeBOM CBA3HOCTM CO

CTOPOHbI CceTeBoro 060pyp,OBaHVIF| 3aKka34unka Ao
CTblKa C ﬂpVIBaTHOIZ MHCTannaumen

. HepnocTynHOCTb ynpaBnstoLen NpoCrionku
n API (vSphere, VMware Horizon)
. lMpobnembl, Bbi3BaHHble [10 3akasyuka,

ecnm MO ¥ M3MEHeHUs, KOTOpble BHOCHATCS B
©azoBbin WwabnoH OC B npouecce ero ycraHoBKM,

He ObiNMM cornacoBaHbl C McnonHutenem wu
NpoTeCTUPOBaHbl NpeAcTaBUTENeM MOCTaBLUMKa
3TUX ycnyr

/

Service unavailability as a result of failures on the
Customer side; such failures include:

. Unavailability of the Customer Active
Directory

. Unavailability
infrastructure

. Unavailability of network connectivity on
the side of the Customer network equipment up to
the interface with private installation

of the Customer

. Unavailability of controlling middleware and
API (vSphere, VMware Horizon)
. Problems caused by the Customer’s

software, if the software and changes to be made
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to the OS generic template in the process of its
installation were not agreed with the Contractor
and tested by a representative of the provider of
such services.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

KomneHcauus onpepensiercs Kak
cpencTsa, nepeuncnsieMble
WcnonHutenem NCKMIOUNTENBHO Ha
BoHycHbIN BanaHc B cnydae

HeJOCTYNHOCTU Ycnyru, B COOTBETCTBMM C
n. 5.2. Cpeactea ¢ BoHycHoro GanaHca
MOTYT MCMONb30BaTbLCS TOMBKO ANs onnarhbl
Yenyrn.  KomneHcauus  ocyLecTBNsieTcs
NCKITHOYUTENBHO nyTem 3a4ncnenns
cpeacTB Ha BoHyCHbIN BanaHc 1 He MOXeT
BblpaXaTbCl B  BbINfate  [AeHeXHbIX
CPEeACTB WM 3a4UCNSATbCA  Ha  CcyeT
3akasuuka.

Mpwn pac4eTe KOMMneHcauuu He
Y4UTbIBakOTCA cpenctea, Ha4YUCcneHHble
WcnonHutenem paHee Ha BOHYCHbIN
GanaHc (B pamMKax peknamHbIX akuui unm
3a HapylleHue YCroBMIA WUCNONb30BaHMUS
oTAEenNbHbIX CEpBUCOB), CnucaHHble
WcnonHutenem ¢ BoHycHoro GanaHca B
cyeT onnatbl Ycnyru.

B cnyyae notepu/noBpexaeHnst OaHHbIX B
pesynstate aBapuu no BuHe WcnonHutens

3akaszunky Oyoet npeagocTaBreHa
KOMneHcaunus B pasMepe CTOMMOCTU
Yenyru 3a 1 mecsy,

KomneHcauus, He npu KaKkmx

obcToATeNbCTBaxX, He MOXET MpeBbiaTb
pasmep CyMMbl OMia4eHHON 3aka34mKom
3a Mecsil Nonb30BaHUsA YCnyron.

He noanexut KomneHcauuu Bpems
HedOCTyNHocTM  Ycnyru, cBsidaHHoe C
npoBeAeHnem NpodunakTMyeckux pabor.

He noanexut komneHcauuMm mnpocTon,
CBSI3aHHbIN c obcTodaTenbcTBaMm
HenpeoaonMMon cunbl " WHBIMMN
obcToaTensCTBAMM, MPOU3OLIEANMN He
no BuHe Wcnonuutenda. He noanexur
KOMneHcauum npocTou, BbI3BaHHbIN
aencteusimn (6esagenicTemeM) 3akasdmka.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

Compensation is defined as monetary funds
transferred by the Contractor exclusively to
the Bonus Balance in case of the Service
unavailability, in accordance with clause 5.2.
The Bonus Balance funds can be used only
for payment for the Service. Compensation
shall be paid exclusively by way of
transferring money to the Bonus Balance and
cannot be provided by way of payment of
monetary funds or their transfer to the
Customer’s account.

The calculation of the compensation shall not
include funds previously accrued by the
Contractor to the Bonus Balance (within the
scope of promotional offers or for violation of
conditions of using individual services) written
off by the Contractor from the Bonus Balance
on account of payment for the Service.

In case of data loss / damage as a result of a
crash through the Contractor’'s fault, the
Customer shall be given compensation in the
amount of the cost of the Service for 1 month.

Compensation under any circumstances may
not exceed the amount paid by the Customer
for a month of using the Service.

Time of Service unavailability due to
preventive  maintenance shall not be
compensated.

Downtime due to force majeure and other
circumstances that occurred through no fault
of the Contractor shall not be compensated.
Downtime caused by the actions (inaction) of
the Customer shall not be compensated.
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5.10.

5.11.

5.12.

Ona nonyyeHns komneHcauuwn 3akasyuk
nocre OKOHYaHUs Mecsiua, B KOTOPOM
Ycnyra ©Obina HegocTynHa, Hanpaensiet
WcnonHutento 3asBrneHne Ha
npegocTaBneHne KomneHcauuu.
3asiBneHne 3anonHaetca no  copme
Wcnonuutens, pasMmelleHHONn Ha caunTte
WcnonHutena ¢ ykasaHMeM  Homepa
TMKETa, B KOTOpOM coobwanocb o
HeOOCTYNMHOCTU YCryru, CyMMapHoe BpeMsi
NpocTos, AaTbl HELOCTYNHOCTK YCnyru.

Ha ocHoBaHun 3asBneHus 3akasdvka o
npegocTaBneHnm KOMMeHcaumm,
UcnonHntene B TeyeHne 7  (cemwm)
KaneHdapHblX OHeW  genaeTr  pacyeT
KOMMeHcauM1, a WMEHHO paccyMTbiBAeT
KONM4ecTBO OHeW GecnnaTHoro okasaHus
Yenyr, unu  npuHUMaeT pelleHve 06
oTKkase B MNpedoCTaBNEHUN KOMMeHcauuu,
ecnm HepaboTocnocobHocTb  Yenyru
HacTynuna no npu4MHe, He 3aBUCSILLER OT
WcnonHutensa, unu 6bina 3annaHupoBaHa

WcnonHutenem, o 4yem 3akasymk Obin
yBE€OOMIIEH.
Mocne NPUHATUS pelueHus o

NpeaocTaBneHnn KomneHcauum unm ob
oTkase, McnonHutenb yBegomnsieT 06
3TOM 3akas4dunka nocpeacTeoMm
TUKeT-CUCTEMBI.

5.10.

5.11.

5.12.

To receive compensation, the Customer shall,
after the end of the month, when the service
was unavailable, send the Contractor an
application for compensation. The application
shall be filled in as per the Contractor’s form
placed on the Contractor's website, with
indication of the number of the ticket reporting
on the Service unavailability, the total
downtime time and the date of the Service
unavailability.

Based on the Customer’s application for
compensation, the Contractor shall, within
seven (7) calendar days, prepare the
calculation of the compensation, namely,
calculate the days of free provision of the
Service, or make a decision to refuse to
provide compensation, if the Service
unavailability was caused by a reason beyond
the Contractor’s control or was scheduled by
the Contractor, of which the Customer was
notified.

After making a decision on provision of
compensation or refusal to provide
compensation, the Contractor shall notify the
Customer thereof via the Ticket System.
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