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ycnoeua WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CETEBOE O5OPYOOBAHME!'

Bepcus om 21 anpens 2025 a.,
ecmyriaem 8 cusy ¢ 06 masi 2025 e.

HacTtoswue ycnoBus UCNOnb30BaHUSA OTAEMbHbIX
cepBuCOB («YCNoBUAY) SABMAKTCA HEOTbEMIIEMOW
YacTblo Monb3oBaTenscKoro cornatieHus
(«CornaweHuey). TepMuHbl C NPONUCHON BYKBbI,
KOTOpble MWCMOMNb3yKTCH, HO He onpederneHbl B
HacToAWMX  YCNOBUAX, WMEKT  Ha3HaveHue,
npuceoeHHoe um B CornalueHum.

TEPMWHbI 1 ONPEAENEHUA
CeTeBoe oGopyaoBaHMe - MPOrpaMMHbIA UMK

nporpaMMHo-annapaTHbIi KOMMMeKC (KOMMyTaTop
UM MapLipyTnsaTtop WIN MEXCETEBON 3KpaH W

np.), npuHagnexawmn McnonHutento, pecypcol
KOTOPOro NpefoCTaBMsATCA B  pacrnopsiKeHue
3akasuuky.

HdononHuTtenbHble NOANUCKU — JOMNONHUTENbHbIE
nporpaMmmHble yHKkUmMmM CeTeBoro o6opyaoBaHus,
NPUMEHEHNE KOTOPbIX MO3BOMSIET OCYLUECTBNSATbL
KOHTPOMb W punbTpaumio npoxoasiwero yepes
obopyaoBaHue ceTeBoro Tpaduka B COOTBETCTBUM
C 3aaHHbIMW NpaBunamun Wunu gpyrue AencTBus.

Msrkuin rpenic nepuog - nepmopg okasaHus Ycnyrm
nocrne MCTeYEeHUs OMMavyeHHoro nepwoga, Koraa
Ycniyra okasbiBaetcst MicnonHutenem 3akasuuky B
nornHom obbeme.

XecTkn rpenc nepuoa - Mepuog OKa3aHuUs
Ycnyri nocne UCTeYeHns OnmavyeHHoro nepvoga v
Msarkoro  rpenc  nepuoga, Korga  Ycnyra
okasbiBaetca  Vcnonuutenem  3aka3uuky B
CoKpalleHHoM obbeme, CeTeBoe o0b6opygoBaHue
OTKIOYaeTcs, HO KoHdurypauuss m HaCTPOWKM,
ycTaHoBneHHble  3akasdmkom  Ha  CeTteBoMm
06opyaoBaHMK, COXPaHAIOTCS.

1. NPEOMET

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

NETWORK EQUIPMENT?

Revision dated April 21, 2025
shall enter into force from May 06, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement”). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Network equipment means software or
hardware-software complex (switch or router or
firewall, etc.) which is owned by the Contractor
but resources of which are made available to the
Customer.

Additional subscriptions means additional
software functions of Network equipment, the
use of which allows monitoring and filtering of
network traffic passing through the equipment in
accordance with specified rules and/or other
actions.

Soft grace period is the Service provision
period after the expiration of the paid period
when the Service is rendered by the Contractor
to the Customer in full.

Hard grace period is the Service provision
period after the expiration of the paid period and
Soft Grace period, when the Service is rendered
by the Contractor to the Customer in a reduced
scope, Network equipment is disconnected, but
the configuration and settings set by the
Customer on Network equipment are
maintained.

1. SUBJECT

! B akTax okasaHHbIx ycnyr unu YN[ ykaswisaeTcsl KOHKpeTHoe obopyaosaHue, NpeaocTasneHHoe 3akasunky B pamkax
Yenyrn, Hanpumep: dwuandeckui nopt, darviepsorn, MWHTepHeT-nopt, [MopT nokanbHOW CeTW, MEXCETEBOW 9KpaH,
KOMMYTATOP, KOHCOIbHbIN CEPBEP, MapLUpyTM3aTop, AONONHUTENbHAsA rapaHTUpoBaHHas nornoca, Fortinet.

% Service acceptance certificates or the universal transfer document (UTD) shall specify equipment items provided to the
Customer as part of the Service, for example: physical port, firewall, Internet port, LAN port, network firewall, switch,
console server, router, additional guaranteed bandwidth, Fortinet.
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1.1.

1.2

1.3.

2.1.

2.2.

2.3.

WcnonHutenbe npegocTaBnsieT 3akasuunky
CeTteBoe o06opygoBaHue, pacrnonoXeHHoe
Ha TexHuyeckon nnowlagke McnonHutens,
(oanee — «Ycnyra»). 3akas4nk NnpuHUMaeT
1 onnadueaet Ycnyry cnonHuTento.

3aKkasuMk  MOXEeT MOoAKIIYMTL K Ycnyre
[ononHuTenbHblIE MOAMUCKM MepevYeHb WU
CTOMMOCTb KOTOPbIX YKasaHbl Ha cainTe
WcnonHutens selectel.ru/prices.
[lononHuTenbHble NOAMNUCKM Ha canTe U B
aKTax OKa3aHHbIX yenyr (ynpgo)

yKasblBaloTca Kak “lNognucka..... :

Cpok npepoctaBnenns [oOnonHUTENbHOM
noanucku - 12 (oBeHaguaTth) KaneHaapHbIX
MecsUeB C [gaTbl MOAKMYEHUs, Mo
WUCTEYEHUN YKa3aHHOIO Ccpoka AencTeue
npekpaLjaeTcs.

B cocrtaBe Ycnyrm gns onpenerneHHoro
CeteBoro obopynoBaHus MoryT
npenocTaBnsATbLCS IP-agpeca,
NCMNornb30BaHne KOTOpbIX BO3MOXHO
TONbKO B pamkax Ycnyru u Takoro
onpegeneHHoro CeteBoro obopygoBaHus.
3akasumk He  MOXeT  UCMonb30BaTb
yKasaHHble IP-agpeca gna  gpyroro
CeTeBoro o6opyaoBaHNst UNN MHbLIX YCHyT.
Mpwn oTKase oT Yenyrm n/unu
onpegeneHHoro CeTteBoro obopygoBaHus,
3a KoTopbiM 3akpenneHbl IP-agpeca,
Takue IP-agpeca OyayT OTO3BaHbI.

NOPAOOK
ycnyru

NPEAOOCTABJIEHUA

Bbibop n 3aka3 Ycnyru ocyLLecTBrsieTcs
3akasumkom B [MaHenu ynpasneHus n/mnm
yepes TukeT-cuctemy.

OkasaHne Ycnyrm HauMHaeTcs B TedeHue,
HO He nosgHee, 5 (MATW) KaneHAapHbIX
OHEN C MOMeHTa 3akasa Ycnyrm npu
HanNU4MM TEeXHUYECKOW BO3MOXHOCTU U
[JOCTaTOMHOIrO KonuyecTBa cpeacTB Ha
JlnueBom cyete 3akasdmka Ons Hadana
npegocTaBneHnst Ycrnyru u BbINOSTHEHWS
Ycnosui.

Mpn 3akasze [JONONHUTENbLHOW MOLNUCKN
OOMONHUTENbHbIE YHKLMM
NoAKNoYaKTCa B TEYEHNE, HO He NnosgHee,
14 (4YeTblpHaguUaTn) KaneHgapHbIX AHEN ¢
MOMEHTa 3akasa [ononHuTtensHon
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The Contractor shall provide the Customer
with the Network Equipment located on
the Contractor's Technical Site (hereinafter
referred to as the “Service”). The
Customer shall accept and pay for the
Service to the Contractor.

The Customer may connect Additional
subscriptions to the Service, the list and
cost of which is specified on the
Contractor's website selectel.ru/prices.
Additional subscriptions on the website
and in Service acceptance certificates
(universal transfer document UTD) shall

be specified as “Subscription.....”:

Additional Subscription shall be provided
for the period of 12 (twelve) calendar
months from the connection date. Upon
expiration of the specified period,
provision of Additional Subscription is
terminated.

As part of the Service, IP addresses for
certain Network equipment items may be
provided. These IP addresses shall be
used only within the framework of the
Service and only for such specific Network
equipment items. The Customer is not
allowed to use the specified IP addresses
for other Network equipment items or
other Services. In case of the Service
cancellation and/or refusal to use certain
Network equipment items to which IP
addresses have been assigned, such IP
addresses will be withdrawn.

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall select and order the
Service in the Control Panel and/or
through the Ticket System.

The Service provision shall begin within
but not later than 5 (five) calendar days
from the moment of ordering the Service,
subject to the technical availability and a
sufficient amount of funds on the
Customer’s Personal Account for starting
the Service provision and meeting the
Conditions.

After Additional Subscription is ordered,
additional functions shall be enabled
within but not later than 14 (fourteen)
calendar days from the date of ordering
the Additional Subscription, subject to the
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24,

2.5.

2.6.

27.

MOAMNUCKM, MPU  HanmU4Mnm TEeXHUYEeCKoW
BO3MOXHOCTW U AOCTATOYHOIO KONM4yecTBa
cpeactB Ha JlnueBom cuyeTe 3akasuuka
ans Hayana npegocTaBneHns
JJononHUTENbHOM NOAMUCKMN.

B cnyyae oOTCyTCTBMS  TEXHUYECKOW
BO3MOXHOCTU WcnonHutens ysBegomnsiet
3akasdnka 06 3TOM C yKasaHWeM MPUYKH,
no KOTOpbIM Ycnyra He MOXeT ObiTb
oKasaHa B CpOK, M MPUMEPHBLIX CPOKOB
Havyana okasaHus Ycnyru.

3aka3ymk camMoCTOATENbHO OCYLLECTBIISET
3KCMnyaTauuto Ycnyru nytem ygarneHHoro
JOCTyna K HeWl Mo ceTsiM CBSA3M o6Luero

Mosb30BaHus, CaMOCTOSATENbHO
ycTaHaBnuBasi U HacTpaueasi Ha CeTeBoM
o6opyaoBaHum COOTBETCTBYHOLLEE

nporpaMmHoe obecneyveHue.

B cnyyae BO3HMKHOBEHUS KaKMX-NMbo
TEXHUYECKMX Henoragok B npouecce
aKcnnyataumm Ycnyru, HO nNpu OTCYTCTBUM
SIBHOrO  MOATBEPXKAEHWST CO  CTOPOHbI
3akasuuka BbIXxoda n3 cTposi
KOMMNMNEKTyLWmMX, WcnonHutenem Moxet
ObITb npeanoxeHa OecnnaTtHas
annapatHas guarHocTuka, B  Ccriy4vae
yCMeLwHoro pesynsrata Kotopon Oyaer
npov3BedeHa 3ameHa Bbllegwen us
cTpos KOMMIEKTYOLLEN. Bpewms
OWAarHoCTUKM He MnoaneXxmnT KoMneHcauuu
n cocTaBnsieT He bonee 12 yacos.

B cnyyae BbIXoAa n3 cTpos
KOMMNMEKTYIOLWNX, SBMASIOWUXCH  YacTbio
CeteBoro obopynoBaHus, WcnonHutenb
00sA3yeTCcsl 3a CBOWM CYeT B TeveHue 3
(Tpex) uyacoB C MOMeHTa oObpalleHus
3akasuuka yepes TukeT-cuctemy,
3aMeHUTb BCe Bbllledlwne U3 CTpos
KOMMNMeKTyLWwmne Ha aHanornyHble. [pu
OTCYTCTBMM  HEOOXOAMMBIX  3anacHbIX
yacten y McnonHutens - BO3MOXHO
BpeMeHHoe ncrnonb3oBaHne bonee
EeMKMX/BbICTPbIX petanem unm
obopygosaHus. Ecnn ¢ MomeHTa Bbixoga
n3 crtpos CeteBoro obopyaoBaHus [0
OKOHYaHMSI PEeMOHTHbIX paboT npoLo
bonee 3 (Tpex) 4acoB, 3aka3uuk mMmeet
npaBoO Ha KOMMEeHCcauunio B COOTBETCTBUM C
HacTOALLMMUN YCNOBUAMMW.

OMNATA YCIIYTH
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technical availability and sufficient funds
on the Customer’s Personal Account for
beginning the provision of the Additional
Subscription.

In case of lack of the technical availability,
the Contractor shall notify the Customer
thereof with an indication of the reasons
for which the Service cannot be provided
within due time and estimated time when
the Service provision will be started.

The Customer shall independently operate
the Service by means of remote access
via public communication networks,
independently install and configure the
necessary software on the Network
Equipment.

In the event of any technical issues arising
during the operation of the Service, and in
the absence of explicit confirmation from
the Customer regarding component
failure, the Contractor may provide
complimentary  hardware diagnostics.
Upon  successful  diagnostics, the
replacement of the failed component shall
be carried out. The diagnostic time is not
compensable and shall not exceed 12
hours.

In the event of failure of any components
that are part of the Network Equipment,
the Contractor shall replace all failed
components with similar ones at its own
expense within 3 (three) hours from the
moment of receipt of the Customer’s
request via the Ticket System. In case of
lack of the necessary components, the
Contractor may temporarily use more
capacious/fast components or equipment.
If more than 3 (three) hours have elapsed
from the moment of failure of the Network
Equipment to the end of the restoration
work, the Customer shall have the right to
receive compensation in accordance with
these Terms.

PAYMENT FOR THE SERVICE
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3.1

3.2.

3.3.

3.4.

41.

4.2.

4.3.

Ecnn nHoe He yCTaHOBMNEHO HaCTOALMMU
Ycnosuamu, Ycnyra onnayvMeBaeTtcs B
nopsiake, Cpoku n oopme, yCTaHOBIEHHbIX
CornawueHuem.

Ons obecneyeHus HenpepbIBHOIO
OYHKUNOHNPOBAHNS [ononHuTtensHon
nognuckn  McnonHutenb  pekoMeHayeT
3akasumky ocyulecTBuTb onnaTy 3a
cnegyrowmn nepuog (3a cregyowue 12
mecsiueB) 3a 30 (TpuauaTb) KaneHgapHbIX
JHern [0 pJartbl OKOHYaHus [OencTBuA
HononuutensHon nognuckn. B cnydvae
HeonnaTbl B yKa3aHHbI CpOK,
[ononHuTtensHasa noanucka no UcTevyeHumn
12 (oBeHaguaTn) MecsLeB oynet
OTKITIOMEHA aBTOMAaTUYECKN.

B cnyuae, ecnu npu 3akase Ycnyru Obin
aKTVBMpOBaH CEepBMC  aBTOMpPOAfeHus
Ycnyrm, TO Mpu 3aBEPLUEHUN TEKYLLErO
onnayeHHoro nepuoda Ycnyrm v npu
HanMuMyM OO0CTaTOYMHOW CYMMbl AEHEXHbIX
cpenctB Ha JlnueBom cyeTe 3akasyuka,
Ycnyra OygeT npogfieHa aBToOMatuyecku
Ha cnegywwmin Mecsal. AsTonpogneHue
He pacnpocTpaHseTcs Ha
JononHuTensbHy NOAMNMCKY.

B cnyyae otkaza 3akasuvMka OT
[ononHuTensHON NOANUCKU UK B criyvae
OTKasa OoT Ycnyru, Ans KOTOpoW paHee
Obina akTuBMpoBaHa  [lononHuTenbHas
noanucka, onnaTta 3a HEUCMNONb30BaHHbIN
nepuog [onosiHUTENbLHON MOAMUCKM He
BO3BpaLLaeTcs.

OKOHYAHUE
YCNyru

NPEAOCTABINEHUA

OkoHyaHve npegocTaBnexHus Ycnyrm ¢
NOAKMIOYEHHBIM CEPBUCOB aBTONpOAIeHNe
npoucxogut nocne wucreveHns Xectkoro
roenc nepuoga. B MOMEHT OKOH4YaHMSA
npegocTaBneHns YCnyrm Bce HaCTPOWKM
NnpeaoCcTaBNsAemMoro obopynoBaHus
yoansoTca U ceteBoe B3anmoaencTeume (B
TOM uucne C  Apyrumu  Ycnyramu
WcnonHuTtens) npekpaluaercs.

Msarknin rpenc nepuog coctaBnsetr 96
Yyacos, ncknoyasi BbIXOAHbIE "
npasgHuYHbIE OHW, ¢ MOMEHTa
3aBepLUEHMsT ONflaYyeHHoro nepuoaa.

YKecTtkun rpeinc nepuopg coctasnser 144
yaca C MOMeHTa 3aBeplueHuss Msrkoro
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Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established
by the Agreement.

To ensure the continuous operation of the
Additional Subscription, the Contractor
recommends the Customer to pay for the
next period (for the next 12 months) 30
(thirty) calendar days prior to the date of
expiration of the Additional Subscription. If
the Customer does not pay within the
above period, the Additional Subscription
will be automatically disabled in 12
(twelve) months.

If the Service auto-renewal option was
activated when ordering the Service, then
the Service will be automatically renewed
for the next month upon the expiration of
the current paid period of the Service use
subject to the availability of sufficient funds
on the Customer’s Personal Account. The
auto-renewal option does not extend to
the Additional Subscription.

In case of Customer's refusal from the
Additional Subscription or the Service for
which the Additional Subscription was
previously activated, the cost for the
unused period of the Additional
Subscription shall not be returned to the
Customer.

END OF SERVICE PROVISION

The provision of the Service with the
activated “auto-prolongation” feature will
be terminated after the expiration of the
Hard Grace Period. At the moment when
the Service provision is terminated, all
settings of the provided equipment items
will be deleted and networking (including
that with other Contractor's Services) will
be stopped.

The Soft grace period shall be 96 hours
(excluding weekends and holidays) after
the expiration of the paid period.

The Hard grace period shall be 144 hours
starting from the end of the Soft Grace
period, excluding weekends and holidays.
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4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

5.1.

rpenc nepuoga, MWCKMYasi BbIXOOHbIE U
npasgHUYHbIE OHW.

B cnyyae nononHenus Jlnuesoro cueta 4.4. In case where the Customer's Personal
3akasumka [0 3aBeplieHus KecTkoro Account is replenished with a sum of
rpevic nepuvoga Ha [OEHEXHY CyMMY, money sufficient to pay for the entire
OOCTaTouHY0 Ans onnaTtbl 3aka3aHHOro ordered Service provision period before
nepuoga okasaHus YCnyrm  Lenukom, the expiration of the Hard Grace Period,
yKasaHHas geHexHas cyMMa cnucbiBaeTcs the specified amount of money will be
aBTOMaTtM4yeckn, a Ycnyra npoafieBaercs debited automatically, and the Service
Ha HOBbIV Nepuoa Co OHS, creayoLlero 3a provision will be prolonged for the new
nocnegHnm aOHeMm npegbioyLiero period starting from the day following the
onnayeHHoro nepuoaa. last day of the previous paid period.
B cnyyae HenononHeHus JlnueBoro cyeta 4.5. In case where the Customer's Personal
3akasumka 0o OKOH4YaHusA YKeCcTKoro rpemc Account is not replenished with a sum of
nepuoga Ha OEHEXHYH0 CyMMmY, money sufficient to pay for the entire
OOCTaTouHY0 Ans onnartbl 3aka3aHHOro ordered Service provision period before
nepuoga okasaHus YCnyrm  Lenvkom, the expiration of the Hard Grace Period,
oKasaHue Yenyru npekpaLlaetcs the provision of the Service will be
aBToOMaTUYeCKM. terminated automatically.
Msarkun rpevic nepwog n Xectkun rperic 4.6. Soft Grace and Hard Grace periods do not
nepuoa He MpuMeHsiloTca K Ycnyre 6e3 apply to the Service without the activated
MOAKMIOYEHHOIO CepBuca aBTONPOASIEHNS. “auto-prolongation” feature. The provision
OkasaHue Ycnyrm 6e3 nNOAKNIOYEHHOTO of Service without the activated
cepBuca aBTOMPOASEHUS MpekpallaeTcs “auto-prolongation”  feature  will be
cpasy MO  WCTEYEHUW  OMIavYeHHOoro terminated immediately after the expiration
nepvoga. of the paid period.
[ns camocTosTenbHoro otkasa ot Yenyrm  4.7.  To cancel the Service independently, the
3aka3umMk [OOMmKEeH OTKMYUTL  CepBUC Customer shall disable the
aBTOMPOASIEHUS AN Takon Ycnyru. “auto-prolongation” feature for such a
Service.
Mo ncTeyYeHnn Cpoka pencteuss 4.8. After the expiration of the Additional
[ononHuTtensHon Noanucku, npu Subscription, this service will be disabled
OTCYTCTBUM OnnaThl, [aHHbI CepBUC automatically if it is not paid for timely. If
OTKNIo4YaeTcs aBTOMAaTMYECKN. Mpn the Additional Subscription is disabled, the
OTKMOYEeHUn [ononHUTENbHOM NOANMUCKK Customer will have no access to functions
3aka3umk TepsieT [ocTyn K dyHKUUSM provided for by the  Additional
npeayCcMOTPEHHbIM [ononHuTtensHon Subscription.
NOAMNUCKOMN.
Bo3obHoBneHne npegoctaenenna 4.9. To recover the provision of an Additional
[ononHuTenbHOM NOAMUCKU, NPOUCXOOUT Subscription, one shall follow the same
B TakOM € nMopsgke Kak 3akas procedure as that for ordering Additional
JJononHUTENbHOW NOAMUCKW, ONMUCaHHbLIA B Subscription which is described in the
pasgerne  “lMopsagok  npegocTaBneHus section “The service provision procedure”.
yenyrun”.
YPOBEHb OKA3AHUA YCNYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
Tabnuua Ne 1 5.1. Table No.1
FapaHTUpoBaHHasA JOCTYNHOCTb 24x7x365 — 24 yaca B CyTKu, 7 OHeEn B
Hepento, 365 aHen B rogy
https://selectel.ru/about/documents/ 5/8
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Ycnyrn)/
Guaranteed availability

of the Service)

(npn oTCyTCTBUM MNPUYUH HEAOCTYNMHOCTU

(in the absence of reasons for unavailability

365 days a year

24x7x365 - 24 hours a day, 7 days a week,

% (npoueHT) paboTtocnoco6HocTu 3a mecaw/ | 99.6 %
% (percent) of efficiency per month
Tabnuua Ne 2 Table No.2
[DoctynHocTb Yenyru B mecsiy / | Bpemsa HegocTynHocTu Yenyru / Pa3mep
Service availability per month | Service unavailability time KomMneHcauum /
Compensation
amount
00 99,6 % / 0o 3 vacos / He
up to 99.6 % up to 3 hours KomneHcupyetcs/
not subject to
compensation
071 99,6 1099 % / oT 3 yacoB 1 MuHyTbI 8o 7 yacos 18 | 10 %
from 99.6 to 99 % MUHYT /
from 3 hours 1 minute to 7 hours 18
minutes
oT 98,99 10 98 % / oT 7 4yacoB 19 muHyTbl o 14 yacos 36 | 30 %
from 98.99 to 98% MUHYT /
from 7 hours 19 minutes to 14 hours 36
minutes
oT 97,991 00 96,7 % / oT 14 yacoB 37 MUHYTLI 0 23 YacoB 70 %
from 97.991 t0 96.7 % 59 MuHyT /
from 14 hours 37 minutes to 23 hours
59 minutes
00 96,6 % / oT 24 yacos / 100 %
up to 96,6 % from 24 hours

5.2.

McnonHutenb obecnednBaet LOOCTYNMHOCTb
YCnyrm B Te4eHue BpeMeHU, yKa3aHHOIo B

5.2.

The Contractor shall ensure the availability
of the Service during the time specified in

nyHkte 5.1, 3a WUCKMOYEHMEM BpEMEHM

npoBeaeHus aBapUIAHbIX

n

npodunakTnyecknx pabdor u XecTkoro

rpenc nepuoga. Bpewms

nposegeHnd

aBapuHbIX 1 NpodunakTnyeckux pabort, a

Takke XKecTkmn
ABnseTcH
Yenyru.

rpenc
BpEMEHEM

https://selectel.ru/about/documents/
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clause 5.1, with the exception of the time
period required to perform emergency
response and routine maintenance and the
Hard Grace Period. The time period
required to perform emergency response
and routine maintenance and the Hard
Grace Period shall not be considered as
the time period when the Service is not
available.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

HepoctynHocTb Yenyru (npocTon)
onpegenseTcs Kak WHTepBan BpeMeHM
MeXay MOMEHTOM OTNpaBkM CoobLLeHUs
nocpeacTtsoM TUKET-CUCTEMbI B CNyxBy
nogaepxku McnomHutens “ MOMEHTOM
3aBepLUEHNsT BOCCTAHOBUTENbBHBIX paboT
WcnonHuTtenewm.

KomneHcauus BblpaxaeTtcs B
NpefoCTaBeHNm 3akazymky
COOTBETCTBYIOLLEMO  KONW4YecTBa  AHeN

fecnnaTtHoro okasaHus Ycnyru, BnnoTb 40
1 (ogHoro) mecsiya. Pasmep komneHcauum
ornpepensieTcs UCcxoas U3 CyMMbl Mmrarexa
3a Ycnyry 3a 1 (oguH) Mecay U
YCTaHOBIEHHOIO NPOLEHTa KOMNeHcauum B

Tabnuue Ne 2. T[lonyyeHHass cymma
nepeBoAnTCS WcnonHutenem n3
NpoLEeHTOB B KOnunyecTBo aHen
BecnnartHoro okasaHus Ycnyru.

Mpwn pac4yete KomneHcauum He
YyYMTbIBAOTCA  CPEACTBa, HAYUCIEHHblE
WcnonHutenem paHee Ha BOHyCHbIN

OanaHc (B paMKkax pekramMHbIX akuuMi unm
3a HapylleHue YCIOBMI UCMONb30BaHUSA
oTAenbHbIX CepBUCOB), crncaHHble
UcnonHutenem ¢ BoHycHoro GanaHca B
cyeT onnaTbl Ycnyru.

KomneHcauuss 3a HeaocTynHoCTb Ycnyru
no BuHe WcnonmHuTens  Bblpa)kaeTcs
UCKMIOYUTENbHO B npegocTaBneHnm
OecnnaTtHbIX [OHEN oOkasaHus  Ycnyru.
MakcumanbHbI pasMmep KOMNeHcaumm —
oOMH Mecdl OecnnaTHOrO  okKasaHus
Yenyru. KomneHcauus He MOXeT
BblpakaTbCsl B BbiNnate  AeHEeXHbIX
cpeactB MMM 3a4UCNATbCA  Ha  CYeT
3akasuuka.

He nognexut KomneHcauum MpoCTon,
CBS13aHHbIN c obcToaTensbcTBAMU
HenpeoaonMmon cunbl " WHBIMIA
obcToATeNnbCTBAMU, MPOM3OLLIEAINMU HE
no BuHe Wcnonuutensa. He noanexut
KoMneHcauun npocTon, BbI3BaHHbIN
Aencteusmu (besgenctenem) 3akas4vmka.

Ons nonyyeHust komneHcaumu 3akasyuk
rnocrne OKOHYaHWs Mecsila, B KOTOPOM
Ycnyra ©Obina HegoCTymnHa, HanpasnseT
WcnonHutento 3asBneHne Ha
npegocTaBneHne KoMMeHcauuu.
3asBneHne 3anonHsetca no  dopme
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The unavailability of the Service
(ineffective time) is defined as the time
interval between the moment of sending a
message via the Ticket System to the
Contractor’'s support service and the
moment of completion of the recovering
work by the Contractor.

The compensation results in providing the
Customer with an appropriate number of
days of free provision of the Service, up to
1 (one) month. The amount of
compensation is determined based on the
amount of payment for the Service for 1
(one) month and the percentage of
compensation specified in Table No.2. The
received amount is transferred by the
Contractor from an interest rate to the
number of days of free Service provision.

When calculating the compensation, the
monetary funds accrued earlier to the
Bonus balance by the Contractor (as part
of promotions or for violation of the terms
and conditions for using certain services),
written off by the Contractor from the
Customer’s Bonus balance as payment for
the Services.

Compensation for the Service
unavailability through the fault of the
Contractor shall be provided solely in the
form of free Service provision for a
respective number of days. The maximum
amount of the compensation is limited to
one month of free Service provision. The
compensation shall not be provided in the
form of funds payment or crediting to the
Customer’s account.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service
was unavailable. The application is filled in
according to the Contractor's form
available on the Contractor’s website
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WcnonHuTtensa, pasMmeliéHHONW Ha caunTte
WcrnonHutenss ¢ ykasaHueM Homepa
TMKETa, B KOTOPOM COO6LLIanock O

HeOOoCTYNHOCTH YCner, CyMMapHoe BpemM4A
NpoCTOA, AaTbl HEAOCTYNHOCTU YCnyrm.

Ha ocHoBaHuM 3asiBrieHusi 3akasdnka o

npegocTaBneHum KOMMeHcauuu,
WcnonHutens B TeyeHne 7 (cemm)
KaneHdapHblX OHenW pgenaetr  pacyeT

KOMMNeHcauuu1,, Unum NpuHUMaeT peLleHune
06 oTkase B npegocTaBneHnm
KoMneHcauuu, ecnum
HepaboTocrnocobHOoCTb Ycnyrum Hactynuna
no MpuWyMHE, He  3aBuCAWEA  OT
WcnonHuTtensi, unu Obina 3annaHnpoBaHa

McnonHutenem, o 4yem 3akasymk Obin
yBEOOMIIEH.
Mocne NPUHATUSA peLleHus o]

npeaocTaBneHnn KomneHcauun unm o6
oTkase, WcnonHutenb yBegomnsieT o6
3TOM 3akasuuka nocpeacTeom
TUKeT-cUCTEMBI.
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specifying the ticket number indicating the
Service unavailability, the total downtime,
the dates of Service unavailability.

Based on the Customer’s application for
compensation, the Contractor calculates
the compensation within 7 (seven)
calendar days, or decides to refuse in
compensation provision, if the Service
failed due to reasons not dependent on the
Contractor or it was planned by the
Contractor, of which the Customer was
duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof via the Ticket System.



