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ycnoeua WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CETEBOE O5OPYOOBAHME!'

Bepcus om 29 aszycma 2022 e.,
ecmyrnaem 8 cusy ¢ 13 ceHmsabps 2022 a.

HacTtoswue ycnoBus UCNOnb30BaHUSA OTAEMbHbIX
cepBuCOB («YCNoBUAY) SABMAKTCA HEOTbEMIIEMOW
YacTblo Monb3oBaTenscKoro cornatieHus
(«CornaweHuey). TepMuHbl C NPONUCHON BYKBbI,
KOTOpble MWCMOMNb3yKTCH, HO He onpederneHbl B
HacToAWMX  YCNOBUAX, WMEKT  Ha3HaveHue,
npuceoeHHoe um B CornalueHum.

TEPMWHbI 1 ONPEAENEHUA
CeTeBoe oGopyaoBaHMe - MPOrpaMMHbIA UMK

nporpaMMHo-annapaTHbIi KOMMMeKC (KOMMyTaTop
UM MapLipyTnsaTtop WIN MEXCETEBON 3KpaH W

np.), npuHagnexawmn McnonHutento, pecypcol
KOTOPOro NpefoCTaBMsATCA B  pacrnopsiKeHue
3akasuuky.

HdononHuTtenbHble NOANUCKU — JOMNONHUTENbHbIE
nporpaMmmHble yHKkUmMmM CeTeBoro o6opyaoBaHus,
NPUMEHEHNE KOTOPbIX MO3BOMSIET OCYLUECTBNSATbL
KOHTPOMb W punbTpaumio npoxoasiwero yepes
obopyaoBaHue ceTeBoro Tpaduka B COOTBETCTBUM
C 3aaHHbIMW NpaBunamun Wunu gpyrue AencTBus.

Msrkuin rpenic nepuog - nepmopg okasaHus Ycnyrm
nocrne MWCTeYEeHUs OMMavyeHHoro nepwoga, Koraa
Ycniyra okasbiBaetcst MicnonHutenem 3akasuuky B
nornHom obbeme.

XecTkn rpenc nepuoa - Mepuog OKa3aHuUs
Ycnyri nocne UCTeYeHns OnmavyeHHoro nepvoga v
Msarkoro  rpenc  nepuoga, Korga  Ycnyra
okasbiBaetca  Vcnonuutenem  3aka3uuky B
CoKpalleHHoM obbeme, CeTeBoe o0b6opygoBaHue
OTKIOYaeTcs, HO KoHdurypauuss m HaCTPOWKM,
ycTaHoBneHHble  3akasdmkom  Ha  CeTteBoMm
06opyaoBaHMK, COXPaHAIOTCS.

1. NPEOMET

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

NETWORK EQUIPMENT?

Revision dated August 29, 2020
shall enter into force from September 13, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement”). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Network equipment means software or
hardware-software complex (switch or router or
firewall, etc.) which is owned by the Contractor
but resources of which are made available to the
Customer.

Additional subscriptions means additional
software functions of Network equipment, the
use of which allows monitoring and filtering of
network traffic passing through the equipment in
accordance with specified rules and/or other
actions.

Soft grace period is the Service provision
period after the expiration of the paid period
when the Service is rendered by the Contractor
to the Customer in full.

Hard grace period is the Service provision
period after the expiration of the paid period and
Soft Grace period, when the Service is rendered
by the Contractor to the Customer in a reduced
scope, Network equipment is disconnected, but
the configuration and settings set by the
Customer on Network equipment are
maintained.

1. SUBJECT

! B akTax okasaHHbIx ycnyr unu YN[ ykaswisaeTcsl KOHKpeTHoe obopyaosaHue, NpeaocTasneHHoe 3akasunky B pamkax
Yenyrn, Hanpumep: dwuandeckui nopt, darviepsorn, MWHTepHeT-nopt, [MopT nokanbHOW CeTW, MEXCETEBOW 9KpaH,
KOMMYTATOP, KOHCOIbHbIN CEPBEP, MapLUpyTM3aTop, AONONHUTENbHAsA rapaHTUpoBaHHas nornoca, Fortinet.

% Service acceptance certificates or the universal transfer document (UTD) shall specify equipment items provided to the
Customer as part of the Service, for example: physical port, firewall, Internet port, LAN port, network firewall, switch,
console server, router, additional guaranteed bandwidth, Fortinet.

1/7

https://selectel.ru/about/documents/



Selectel

1.1.

1.2

1.3.

2.1.

2.2.

2.3.

WcnonHutenbe npegocTaBnsieT 3akasuunky
CeTteBoe o06opygoBaHue, pacrnonoXeHHoe
Ha TexHuyeckon nnowlagke McnonHutens,
(oanee — «Ycnyra»). 3akas4nk NnpuHUMaeT
1 onnadueaet Ycnyry cnonHuTento.

3aKkasuMk  MOXEeT MOoAKIIYMTL K Ycnyre
[ononHuTenbHblIE MOAMUCKM MepevYeHb WU
CTOMMOCTb KOTOPbIX YKasaHbl Ha cainTe
WcnonHutens selectel.ru/prices.
[lononHuTenbHble NOAMNUCKM Ha canTe U B
aKTax OKa3aHHbIX yenyr (ynpgo)

yKasblBaloTca Kak “lNognucka..... :

Cpok npepoctaBnenns [oOnonHUTENbHOM
noanucku - 12 (oBeHaguaTth) KaneHaapHbIX
MecsUeB C [gaTbl MOAKMYEHUs, Mo
WUCTEYEHUN YKa3aHHOIO Ccpoka AencTeue
npekpaLjaeTcs.

B cocrtaBe Ycnyrm gns onpenerneHHoro
CeteBoro obopynoBaHus MoryT
npenocTaBnsATbLCS IP-agpeca,
NCMNornb30BaHne KOTOpbIX BO3MOXHO
TONbKO B pamkax Ycnyru u Takoro
onpegeneHHoro CeteBoro obopygoBaHus.
3akasumk He  MOXeT  UCMonb30BaTb
yKasaHHble IP-agpeca gna  gpyroro
CeTeBoro o6opyaoBaHNst UNN MHbLIX YCHyT.
Mpwn oTKase oT Yenyrm n/unu
onpegeneHHoro CeTteBoro obopygoBaHus,
3a KoTopbiM 3akpenneHbl IP-agpeca,
Takue IP-agpeca OyayT OTO3BaHbI.

NOPAOOK
ycnyru

NPEAOOCTABJIEHUA

Bbibop n 3aka3 Ycnyru ocyLLecTBrsieTcs
3akasumkom B [MaHenu ynpasneHus n/mnm
yepes TukeT-cuctemy.

OkasaHne Ycnyrm HauMHaeTcs B TedeHue,
HO He nosgHee, 5 (MATW) KaneHAapHbIX
OHEN C MOMeHTa 3akasa Ycnyrm npu
HanNU4MM TEeXHUYECKOW BO3MOXHOCTU U
[JOCTaTOMHOIrO KonuyecTBa cpeacTB Ha
JlnueBom cyete 3akasdmka Ons Hadana
npegocTaBneHnst Ycrnyru u BbINOSTHEHWS
Ycnosui.

Mpn 3akasze [JONONHUTENbLHOW MOLNUCKN
OOMONHUTENbHbIE YHKLMM
NoAKNoYaKTCa B TEYEHNE, HO He NnosgHee,
14 (4YeTblpHaguUaTn) KaneHgapHbIX AHEN ¢
MOMEHTa 3akasa [ononHuTtensHon
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The Contractor shall provide the Customer
with the Network Equipment located on
the Contractor's Technical Site (hereinafter
referred to as the “Service”). The
Customer shall accept and pay for the
Service to the Contractor.

The Customer may connect Additional
subscriptions to the Service, the list and
cost of which is specified on the
Contractor's website selectel.ru/prices.
Additional subscriptions on the website
and in Service acceptance certificates
(universal transfer document UTD) shall

be specified as “Subscription.....”:

Additional Subscription shall be provided
for the period of 12 (twelve) calendar
months from the connection date. Upon
expiration of the specified period,
provision of Additional Subscription is
terminated.

As part of the Service, IP addresses for
certain Network equipment items may be
provided. These IP addresses shall be
used only within the framework of the
Service and only for such specific Network
equipment items. The Customer is not
allowed to use the specified IP addresses
for other Network equipment items or
other Services. In case of the Service
cancellation and/or refusal to use certain
Network equipment items to which IP
addresses have been assigned, such IP
addresses will be withdrawn.

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall select and order the
Service in the Control Panel and/or
through the Ticket System.

The Service provision shall begin within
but not later than 5 (five) calendar days
from the moment of ordering the Service,
subject to the technical availability and a
sufficient amount of funds on the
Customer’s Personal Account for starting
the Service provision and meeting the
Conditions.

After Additional Subscription is ordered,
additional functions shall be enabled
within but not later than 14 (fourteen)
calendar days from the date of ordering
the Additional Subscription, subject to the
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3.2.

MOAMNUCKM, MPU  HanmU4Mnm TEeXHUYEeCKoW
BO3MOXHOCTW U AOCTATOYHOIO KONM4yecTBa
cpeactB Ha JlnueBom cuyeTe 3akasuuka
ans Hayana npegocTaBneHns
JJononHUTENbHOM NOAMUCKMN.

B cnyyae oOTCyTCTBMS  TEXHUYECKOW
BO3MOXHOCTU WcnonHutens ysBegomnsiet
3akasdnka 06 3TOM C yKasaHWeM MPUYKH,
no KOTOpbIM Ycnyra He MOXeT ObiTb
oKasaHa B CpOK, M MPUMEPHBLIX CPOKOB
Havyana okasaHus Ycnyru.

3aka3ymk camMoCTOATENbHO OCYLLECTBIISET
3KCMnyaTauuto Ycnyru nytem ygarneHHoro
JOCTyna K HeWl Mo ceTsiM CBSA3M o6Luero

Mosb30BaHus, CaMOCTOSATENbHO
ycTaHaBnuBasi U HacTpaueasi Ha CeTeBoM
o6opyaoBaHum COOTBETCTBYHOLLEE

nporpaMmHoe obecneyveHue.

B cnyyae BbIxo4a n3 cTpos
KOMMNMEKTYIOLWNX, SBMASIOWUXCH  YacTbio
CeteBoro obopynoBaHus, WcnonHutenb
00sA3yeTCcsl 3a CBOWM CYeT B TeveHue 3
(Tpex) 4yacoB C MoOMeHTa oObpalleHus
3akasuuka yepes TukeT-cuctemy,
3aMeHUTb BCe Bbllledwne U3 CTpos
KOMMNMeKTyLWwmne Ha aHanornyHble. [pu

OTCYTCTBMM  HEOOXOAMMbIX  3anacHbIX
yacten y MVcnonHutens  BO3MOXHO
BpPEMEHHOoe ncrnonb3oBaHue bonee
EeMKMX/BbICTPbIX petanemn unm

obopynosaHusi. Ecnn ¢ momeHTa Bbixoaa
n3 crposs CeTeBoro obopyaoBaHus [0
OKOHYaHWs PEMOHTHbLIX paboT npoLno
bonee 3 (Tpex) 4acoB, 3aka3uuk mMmeet
npaBo Ha KOMMEHCaLMo B COOTBETCTBUM C
HacTOSLLMMK YCIOBUAMMU.

OMNATA YCIIYTH

Ecnu nHoe He ycTaHOBMEHO HaCTOALLMUMU
Ycnosuamn, Ycnyra onnavuMBaeTcs B
nopsigke, cpoku n oopme, yCTaHOBIEHHbLIX
CornaweHunem.

Ons obecnevyeHus HenpepbIBHOIO
YHKUNOHNPOBaHNSA [ononHuTtensHon
nognuckn  Mcnonuutens  pekomMeHayeT
3akasdmMky ocywecTBUTbL onnaty 3a
cnegywowun nepwopg (3a cnegytowme 12
mecsiueB) 3a 30 (TpuauaTb) KaneHaapHbIX
OHel [0 p[JaTbl OKOHYaHWSA OelCTBUS
HononHutensHon nognuckn. B cnydvae
HeonnaThl B yKa3aHHbIV CPOK,
[ononHuTtensHasa noanucka no Ucte4eHum
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technical availability and sufficient funds
on the Customer’s Personal Account for
beginning the provision of the Additional
Subscription.

In case of lack of the technical availability,
the Contractor shall notify the Customer
thereof with an indication of the reasons
for which the Service cannot be provided
within due time and estimated time when
the Service provision will be started.

The Customer shall independently operate
the Service by means of remote access
via public communication networks,
independently install and configure the
necessary software on the Network
Equipment.

In the event of failure of any components
that are part of the Network Equipment,
the Contractor shall replace all failed
components with similar ones at its own
expense within 3 (three) hours from the
moment of receipt of the Customer’s
request via the Ticket System. In case of
lack of the necessary components, the
Contractor may temporarily use more
capacious/fast components or equipment.
If more than 3 (three) hours have elapsed
from the moment of failure of the Network
Equipment to the end of the restoration
work, the Customer shall have the right to
receive compensation in accordance with
these Terms.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established
by the Agreement.

To ensure the continuous operation of the
Additional Subscription, the Contractor
recommends the Customer to pay for the
next period (for the next 12 months) 30
(thirty) calendar days prior to the date of
expiration of the Additional Subscription. If
the Customer does not pay within the
above period, the Additional Subscription
will be automatically disabled in 12
(twelve) months.
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4.2.

4.3.

4.4.
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12 (oBeHaguaTn) MecsLEB
OTKNIOYEHa aBTOMaTUYECKN.

oynet

B cnyuyae, ecnu npu 3akase Ycnyru Obin
aKTnBMpoBaH cepBuc apronpoagneHuna
Ycnyrn, TO npu 3aBepLUeHUM TeKYyLLEero
onnayYeHHoro nepuoga Ycnyrm v npu
Hann4ymnn p,OCTaTOLIHOVI CYMMbl OEHEXHbIX
cpeactB Ha JluueBom cuete 3akasuumka,
Ycnyra 6ygeTr npoaneHa aBTOMaTuMYecku
Ha cnegylwuin mecsay. ABTonpoaneHue
He pacnpocTpaHsieTcs Ha
JdononHuTenbHyo NOAMNMCKY.

B cnyyae otkasza 3akasuumka @ oOT
[lononHUTeNnbHOM MOAMUCKU UK B criyvae
OTKasza OT Ycnyru, Onsi KOTOpon paHee
Oblna aktuBMpoBaHa [lononHuTenbHas
noanucka, onnaTta 3a HEeMCrnosrb30BaHHbIN
nepvog [onomnHWUTENbHOW MOAMUCKU He
BO3BpaLLaeTcs.

OKOHYAHUE
YCNyru

NMPEOOCTABJIEHUA

OkoH4yaHve npegocTaBneHus Ycnyrn c
NOAKMOYEHHBIM CEPBUCOB aBTOMNPOANeHNE
npoucxoamut nocne wmcredeHuss XKectkoro
roenc nepuoga. B MOMEHT OKOH4YaHuSA
npegoctaBneHns Ycnyrm Bce HaCTPOMKU
npeaocTaBnNsgemMoro obopynoBaHus
yaangwTca U ceTeBoe B3avmoaencTame (B
TOM uucne ¢ dpyrumu  Yenyramu
WcnonHuTtens) npekpalyaeTcs.

Msarkuin  rpenc nepuog coctaender 96
Yacos, NCKITHo4asa BbIXOQHbIE n
npasgHn4Hble AHN, C MOMEHTa

3aBeplieHuna onnavyeHHOro nepuoaa.

Kectkun rpenc nepuop coctaengaeTr 144
yaca C MOMeHTa 3aBeplieHus Msarkoro
rpevc nepvopa, WUCKIYasi BbIXOAHbIE U
npasgHUYHbIE OHU.

B cnyyae nononHeHusa JlvueBoro cyeta
3akasumka [0 3aBeplieHus KecTkoro
rpenc nepuoga Ha [LEHEXHYH CYyMMY,
AOCTaToOuHYyl0 AONns onnaTbl 3aka3aHHOro
nepuoga okasaHusi Ycnyrm  Lernvkom,
YKa3aHHaa aeHeXXHada cyMmMma CcrnncbiBaeTca
aBTOMaTMyecku, a Ycnyra npoanesaeTcs
Ha HOBbLIV Nepuog Co AHsI, crieaytoLLero 3a
nocnegHum OHeM npeabliayLiero
onnayeHHoro nepvoaa.

B cnyyae HenononHeHus JlnueBoro cyeta
3akasdmka 4o okoH4YaHus XKecTkoro rperic
nepuoga Ha OEHEeXHYo CyMMY,
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If the Service auto-renewal option was
activated when ordering the Service, then
the Service will be automatically renewed
for the next month upon the expiration of
the current paid period of the Service use
subject to the availability of sufficient funds
on the Customer’s Personal Account. The
auto-renewal option does not extend to
the Additional Subscription.

In case of Customer's refusal from the
Additional Subscription or the Service for
which the Additional Subscription was
previously activated, the cost for the
unused period of the Additional
Subscription shall not be returned to the
Customer.

END OF SERVICE PROVISION

The provision of the Service with the
activated “auto-prolongation” feature will
be terminated after the expiration of the
Hard Grace Period. At the moment when
the Service provision is terminated, all
settings of the provided equipment items
will be deleted and networking (including
that with other Contractor's Services) will
be stopped.

The Soft grace period shall be 96 hours
(excluding weekends and holidays) after
the expiration of the paid period.

The Hard grace period shall be 144 hours
starting from the end of the Soft Grace
period, excluding weekends and holidays.

In case where the Customer's Personal
Account is replenished with a sum of
money sufficient to pay for the entire
ordered Service provision period before
the expiration of the Hard Grace Period,
the specified amount of money will be
debited automatically, and the Service
provision will be prolongated for the new
period starting from the day following the
last day of the previous paid period.

In case where the Customer's Personal
Account is not replenished with a sum of
money sufficient to pay for the entire
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4.7.

4.8.

4.9.

5.1.

OOCTaToO4HYyO AnAa onnaTtbl 3aka3aHHOro

nepuoda okasaHus YCMyru  LENMKoM,
oKazaHwve Yenyru npekpaLyaeTcs
aBTOMaTU4€eCKW.

Msrkuin rpevic nepviog n Xectkun rpenc
nepuoa He MpuMeHsioTca K Ycnyre 6e3
NOAKIMIOYEHHOrO cepBuca aBTONPOASIEHUSI.
Okasanve Ycnyrm 6e3 nogknovYeHHOro
cepBuca aBTOMPOASMEHWUs NpekpallaeTcs
cpasy MO  UCTEYEHMM  OMNMayYeHHOro
nepvoga.

[nsa camocTosTenbHOro otkasa ot Ycnyru

3aKkasduMk [OOMmKeH OTKMYMTb  CepBuc
aBToNpOASIeHNs A51a Takon Ycnyru.

Mo ncreveHun cpoka AencTeus
HononHuTtensHowm NOANUCKN, npm
OTCYTCTBUMM ONMaTbl, [AaHHbIA CepBUC
OTKNtoYaeTcs aBTOMaTnyeCcKu. Mpwu

OTKNOYEeHUN [1ononHUTENbHON NOANUCKU
3aka3unk TepsieT [OoCTyn K  DyHKUUSM

npesyCMOTPEHHbIM JononHutensHom
NOAMNUCKOMN.
BosobHoBneHve npegocTaBneHns

[ononHuTenbHOM NOAMUCKK, NPOUCXOOUT
B TakoOM e nMopsgke Kak 3akas
JJononHUTEeNbHOW NOAMUCKW, OMUCaHHbLIA B
pasgerne  “lMopsagok  npegocTaBneHus
yenyrun”.

YPOBEHb OKA3AHUA YCITYTU (SLA)

Tabnuua Ne 1

4.6.

4.7.

4.8.

4.9.

5.

5.1.

ordered Service provision period before
the expiration of the Hard Grace Period,
the provision of the Service will be
terminated automatically.

Soft Grace and Hard Grace periods do not
apply to the Service without the activated
“auto-prolongation” feature. The provision
of Service without the activated
“auto-prolongation”  feature  will be
terminated immediately after the expiration
of the paid period.

To cancel the Service independently, the
Customer shall disable the
“auto-prolongation” feature for such a
Service.

After the expiration of the Additional
Subscription, this service will be disabled
automatically if it is not paid for timely. If
the Additional Subscription is disabled, the
Customer will have no access to functions
provided for by the Additional
Subscription.

To recover the provision of an Additional
Subscription, one shall follow the same
procedure as that for ordering Additional
Subscription which is described in the
section “The service provision procedure”.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

Table No.1

FapaHTUpoBaHHas AOCTYMHOCTb

(HpVI OTCYTCTBMM NpPUYMH HeOoOCTYNMHOCTU

Yenyrn)/
Guaranteed availability

(in the absence of reasons for unavailability

of the Service)

24x7x365 — 24 yaca B CyTKu, 7 OHeEn B
Hepento, 365 aHen B rogy

24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) pa6otocnoco6HocTu 3a mecaw/ | 99.6 %
% (percent) of efficiency per month
Tabnuua Ne 2 Table No.2

DocTtynHocTb Ycnyru B mecsy /
Service availability per month

Bpems HegocTynHocTu Yenyru /
Service unavailability time

Pasmep
KomneHcauum /
Compensation
amount

https://selectel.ru/about/documents/
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5.2.

5.3.

5.4.

00 99,6 % / no 3 yacoB / He
up t0 99.6 % up to 3 hours KomneHcupyetcs/
not subject to
compensation
071 99,6 1099 % / oT 3 yacoB 1 MuHyTbI 80 7 YacosB 18 | 10 %
from 99.6 to 99 % MUHYT /
from 3 hours 1 minute to 7 hours 18
minutes
071 98,99 10 98 % / oT 7 yacoB 19 MuHyTbl Ao 14 yacoB 36 | 30 %
from 98.99 to 98% MUHYT /
from 7 hours 19 minutes to 14 hours 36
minutes
o1 97,991 00 96,7 % / oT 14 yacoB 37 MUHYTLI 0 23 YacoB 70 %
from 97.991 to 96.7 % 59 MuHyT /
from 14 hours 37 minutes to 23 hours
59 minutes
00 96,6 % / oT 24 yacos / 100 %
up to 96,6 % from 24 hours

UcnonHutenb obecnevnBaeT OOCTYMHOCTb
YCnyrm B Te4yeHue BpeMeHU, yKa3aHHOro B
nyHkte 5.1, 3a WCKMOYEHNEM BpeMeHn

npoBeaeHust aBapUNHbIX "
npocunaktudecknx pabot u XKecTkoro
rpeic nepuoga. Bpemsa nposegeHus

aBapuUiHbIX U NpodunakTuieckmx pabor, a

Takke JKecTkMW rpenc nepuog He
SBNAETCA  BpeMeHeM  HedOCTYMHOCTU
Yenyru.

HepocTynHocTb Yenyru (npocToMn)

onpedensieTcd Kak uWHTepBan BpeMEeHU
MeXxay MOMEHTOM OTnpaBkM COo06LLeHus
nocpeactBoM TUKET-CUCTEMbI B CRy0Oy
noaaepxku WMcnonHutens M MOMEHTOM
3aBepLUEHNS BOCCTAHOBUTENbHLIX paboT
VcnonHutenem.

KomneHcauus BblpaXkaeTcs B
npenocTasneHnn 3akasumky
COOTBETCTBYIOLLErO  KOMWYecTBa  AHen

H6ecnnaTtHoro okasaHusi Ycryru, BhnoTb 40
1 (ogHoro) mecsiua. Paamep komneHcauum
onpegenseTca UCXoas M3 CyMMbl nnaTexa
3a VYcnyry 3a 1 (oguH) wMecay M
YCTaHOBIEHHOIO NPOLEHTa KOMMEeHcaLmm B

Tabnuue Ne 2. TlonyyeHHass cymma
nepesoauTcs UcnonHutenem n3
NPOLIEHTOB B KONMM4ecTBO aHen

GecnnaTHOro okasaHus Ycnyru.
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The Contractor shall ensure the availability
of the Service during the time specified in
clause 5.1, with the exception of the time
period required to perform emergency
response and routine maintenance and the
Hard Grace Period. The time period
required to perform emergency response
and routine maintenance and the Hard
Grace Period shall not be considered as
the time period when the Service is not
available.

The unavailability of the Service
(ineffective time) is defined as the time
interval between the moment of sending a
message via the Ticket System to the
Contractor’'s support service and the
moment of completion of the recovering
work by the Contractor.

The compensation results in providing the
Customer with an appropriate number of
days of free provision of the Service, up to
1 (one) month. The amount of
compensation is determined based on the
amount of payment for the Service for 1
(one) month and the percentage of
compensation specified in Table No.2. The
received amount is transferred by the
Contractor from an interest rate to the
number of days of free Service provision.




Selectel

5.5.

5.6.

5.7.

5.8.
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KomneHcauuss 3a HeaocTynHoCTb Ycrnyru
no BuHe WcnonmHuTens  Bblpa)kaeTcs
UCKMIOYUTENbHO B npenocTaBneHnm
OecnnaTtHbIX [OHEN oOkasaHus  Ycnyru.
MakcumanbHbI pasmep KOMNeHcauum —
oOMH Mecsdl OecnnaTHOrO  oKasaHus
Yenyru. KomneHcauus He MOXeT
BblpakaTbCsi B BbiNnate  AeHEeXHbIX
cpeactB MMM 3a4UCNATbCA  Ha  CYeT
3akasuuka.

He nognexut KomneHcauumM MpoCTon,
CBS13aHHbIN c obcToaTensbcTBAMU
HenpeoaonMmon cunbl " WHbIMIA
obcToATeNbCTBAMM, MPOM3OLLIEALNMU HE
no BuHe Wcnonuutensa. He noanexut
KOoMMneHcauun npocTon, BbI3BaHHbIN
pencteusimu (besgenctenem) 3akas4mka.

Ona nonyyeHns KomneHcauumn 3akasduk
nocrie OKOH4YaHuUsi Mecsiua, B KOTOPOM
Ycnyra ©Obina HeooCTymnHa, HanpasnseT
WcnonHutento 3asBrneHne Ha
npegocTaBreHne KOMMneHcauuu.
3asaBneHne 3anonHsdetcsa no  dopme
UcnonHuTtensa, pasMmelléHHOW Ha caunTe
McnonHutena ¢ ykasaHMeM HoMmepa
TMKeTa, B KOTOpPOM coobwianocb o
HEedOoCTYMHOCTW YCnyrn, CymmapHoe Bpemst
npocTosi, AaTbl HEAOCTYMHOCTN YCRyru.

Ha ocHoBaHun 3asiBrieHusi 3akasdnka o

npegocTaBneHnn KoMneHcauum,
WcnonHutens B TeyeHne 7  (cemm)
KaneHdapHbIX OHeW  genaeTr  pacyer
KOMNeHcaumu,, Unm npuHUMaeT pelueHune
06 oTkase B npegocTaBneHnu
KoMMeHcauuu, ecnm

HepaboTocnocobHOCTE Ycnyrn Hactynuna
no npuyMHe, He  3aBuCAWEA  OT
WcnonHutensa, nnm Gbina 3annaHvpoBaHa

McnonHutenem, o 4yem 3akasymk Obin
YBELOMJIEH.
Mocne NPUHATUS peLleHus o]

NPeaocTaBneHnn KomneHcauunm unm ob
oTkase, WcnonHuutenb yBegomnsieT 06
3TOM 3akasyuka nocpeacTeoMm
TUKET-CUCTEMBI.

https://selectel.ru/about/documents/
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Compensation for the Service
unavailability through the fault of the
Contractor shall be provided solely in the
form of free Service provision for a
respective number of days. The maximum
amount of the compensation is limited to
one month of free Service provision. The
compensation shall not be provided in the
form of funds payment or crediting to the
Customer’s account.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service
was unavailable. The application is filled in
according to the Contractor's form
available on the Contractor’'s website
specifying the ticket number indicating the
Service unavailability, the total downtime,
the dates of Service unavailability.

Based on the Customer’s application for
compensation, the Contractor calculates
the compensation within 7 (seven)
calendar days, or decides to refuse in
compensation provision, if the Service
failed due to reasons not dependent on the
Contractor or it was planned by the
Contractor, of which the Customer was
duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof via the Ticket System.



