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ycnoeuda WUCMNONb30BAHUA OTAENbHDbIX
CEPBUCOB:

YHUBEPCANbHbIN
HATPY3KU

BANTAHCUPOBLUUK

Bepcus om 26 mapma 2021 e.

HacToslwme ycnoBust UCNOMb30BaHUS OTAENbHbIX
CepBUCOB («YCnoBUsi») ABMSAIOTCA HEOTHEMITEMOM
4YacTblo Monb3oBaTenbCcKoro cornawleHuns
(«CornaweHuey). TepMuHbl ¢ nponucHon BykBbl,
KOTOpble MCNOMb3YyKTCHA, HO He onpedeneHbl B
HacToAwmMX  YcnoBusix, WMEKT  Ha3HayeHue,
npuceBoeHHoe UM B CornatueHuu.

TEPMWHbI N ONPEAENEHUA

Tpadmk - 06bEM MHpOpMauun, nepegaBaemon
yepe3 KOMMbIOTEPHYID CETb 3a OnpeAeneHHbI
nepvos BpeEMEHU.

BanaHcupoBLMK Harpy3ku -
pacnpeensaiwmin  BXOAAWMNn  Tpaduk
HECKOJNbKUMM LIENEBbLIMU CEPBEPAMM.

cepsuc,
Mexay

MponyckHass  cnocobHOCTb -  npefernbHo
OOCTXMMOE KONMYeCTBO MHGOpMaLMK, KOTOPYHO
GanaHCMpOoBLUMK Harpy3ku MoxeT obpabotatb 3a
eauHuLY BpeMEHW.

Anroputm GanaHcupoBKMU - MeTon
pacnpegeneHna Tpaduka Mexgy HeCKOMbKMMU
cepeepamu c Lenbo onTumMmnaaumm

NCMOMb30BaHNsi PECYPCOB U COKpaLLLEHUS BPEMEHM
obcnyxMBaHUsa 3anpocoB.

MpaBuna paboTbl GanaHcupoBLUMKa -
HaCTpoWKa Toro, Kakum obpasom GanaHCMpPOBLLMK
OyneT nepeagpecoBbiBaTb Tpadhuk Ha LeneBble
cepBepbl.

Healthcheck - npoBepka JoCTynHOCTU LeneBbIX
cepBepoB k 06paboTke Tpaduka.

DDoS-ataka unn DDoS — aTaka, cBsizaHHas C
GonbLUMM KONMMYECTBOM 3anpocoB k Beb-pecypcy,
nMerollas CBOEN uenbl u/unu npueogsias K
0TKasy B paboTe CUCTEMbI U3-3a UCHEpNaHus ee
pecypcoB: npoueccopa, namstu cepeepa nnbo
KaHanoB CBSA3M.

DNS-3anucb - 3annucu 0 COOTBETCTBUM MMEHU U
ip-agpeca B cucteMe JOMEHHbIX MMEH.
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CONDITIONS
SERVICES:
MULTI-PURPOSE LOAD BALANCER

FOR USING INDIVIDUAL

Revision dated March 26, 2021

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Traffic — information transmitted through a
computer network within a certain period.

Load balancer — a service that distributes
incoming traffic between multiple destination
servers.

Throughput — maximum achievable information
that the load balancer can process per unit of
time.

Balancing algorithm — a method of traffic
distribution among multiple servers to optimize
resource use and reduce the time for servicing
requests.

Balancer operation rules — configuring the way
the balancer forwards traffic to destination
servers.

Healthcheck — checking the availability of
destination servers for traffic processing.

DDoS attack or DDoS — an attack due to a large
number of requests to a web resource leading to
a system failure due to the exhaustion of its
resources: processor, server memory, or
communication channels.

DNS record — records about the
correspondence of the name and IP address in
the domain name system.
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My6nuunbin IP-apgpec - IP-agpec, no koTopomy
cepBep AOCTYMNEH Yepes MHTEPHET.

LleneBon cepBep - 3TO BbIAENEHHLIN cepBep,
BMpTyanbHasa MmawmHa O6nayvHon nnatgopmMbl Unm
Obrnaka Ha 6Gase VMware, Ha KOTOpYIO
ocyuecTtnsieTcs 6anaHcupoBka Tpaduka.

1. NPEOMET

1.1. VcnonHutenb B paMKax OOHOWM uWin
HECKOINbKNX n3 oKa3blBaeMbIX /
3aKasaHHbIX OCHOBHbIX ycnyr
“lNMpepocTtaBneHne BblJ€NEHHOro
cepBepa’, “ObnayHas nnatcopma”,
“My6bnuyHoe obnako Ha 6ase VMware”
npegocraBnsaeT 3akasuuky

OOMONMHUTENBHY yCryry YHuBepcanbHbIN
GanaHcupoBLUMK  Harpyskum (ganee -
Ycnyra). AcnonHuTens npeaocTaBnsieT B

pacnopskeHve 3akasunka YyacTb
BbIYNCNUTENbHbIX pecypcoB
BanaHcuposLwmka Harpysku,
pasMeLLeHHOro Ha domamnyeckomn

NHppacTpykType McnonHutens. 3akasuuk
npMHUMaeT u  onnayvMBaeT  Ycnyry
WcnonHutento.

1.2. HacTtporika bBanaHcmpoBLUMKa Harpysku,
ero obcnyxunBaHve n agMMHUCTPUPOBaHME
ocylecTBnsieTca cunamm MicnonHuTens.

1.3. Mpwn 3akase Ycnyru npegocraBnaeTcs:

. MepBnyHas HacTponka banaHcupoBLLMKa
Harpysku cornacHo 3anpocy 3akas4vka;

. BoamoxHocTe 6anaHcupoBaTb Harpysky
Mexay AaTa-ueHTpamu MicnonHutens;

. Ob6ecneyenne 0TKa30yCTONYMBOCTU
BanaHcupoBlMKa (pasmelleHve B OBYX
pasHbIX pernoHax, OONOMHUTENbHOE

pesepBMpoOBaHUe, OTCYTCTBME  €OWHON
TOYKM OTKasa);

. MoHuTopuHr paboTel BanaHcmpoBLuKa.
lMpn  BbISIBNEHWM  HeucCnpaBHOCTEW B
pabote banaHcupoBluka WcnonHuTtens
YCTpaHsIeT UX CaMOCTOSATESbHO;

. ObGecneyeHne ceTeBOW CBA3HOCTM MeXay
ycnyramu Wcnonnutens:
“lNMpepocTtaBneHne BblJ€NEHHOro
cepBepa’, “ObnayHas nnatcopma”,
“My6nuyHoe obnako Ha 6a3e VMware”;

. 3awmrta ot DDoS-atak Ha ypoBHe ceTu
(Level3).

1.4. Mpwn 3akase Ycnyrn He npegocTaBnseTcs:
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Public IP address — an IP address at which the
server is accessible via the Internet.

Destination server — a dedicated server, a
virtual machine of the Cloud platform or the
Cloud based on VMware, on which the traffic is
balanced.

1. SUBJECT

11. As part of one or several of
provided/ordered services — Provision of a
dedicated server, Cloud platform, Public
cloud based on VMware — the Contractor
shall provide the Customer with an
additional service, i.e., Multi-purpose load
balancer (hereinafter referred to as the
Service). The Contractor shall provide the
Customer with a part of the Load
balancer's computing resources located
on the physical infrastructure of the
Contractor. The Customer shall accept
and pay for the Service to the Contractor.

1.2. The Contractor shall configure, maintain
and operate the Load balancer.

1.3. The following shall be provided during the
order of the Service:

. Initial configuration of the Load balancer
as per the Customer's request;

. Possibility to balance the load between
data centers of the Contractor;

. Providing fault tolerance of the Balancer
(placement in two different regions,
auxiliary duplication, no single point

failure);

. Balancer operation monitoring. If any
malfunctions of the Balancer are found
out, the Contractor shall eliminate them by
its own efforts;

. Providing network connectivity between
the services of the Contractor: Provision of
a dedicated server, Cloud platform, Public
cloud based on VMware;

. DDoS protection at the network level
(Level 3).

1.4. The following shall not be provided during
the order of the Service:
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2.1.

2.2.

2.3.

dopmMynmpoBaHue npasun paboThl
BanaHcupoBLMKa Harpy3kM 1 KOHTPOSb 3a
NX KOPPEKTHOCTLIO cunamm MicnonHutens;
BHeceHne M3MeHeHUn B npaBuna padoThbl
BanaHcupoBLMKa Harpysku no
UHULUMaTMBE VcnonHutens, JaHHble
OEVNCTBUST  OCYLLECTBNSAOTCA MO 3anpocy
3akasyuka;

MoHuTOpUHr LeneBbIX cepBepoB
3akasunka, BHECEHVWe W3MEHEeHWn B
NHpaCTPyKTypy 3akasunka;

HacTtponka ©GanaHcupoBLUMKa Harpysku
CBepX 3aaBMNeHHbIX MYHKUNNA.

NOoPAOOK NMPEOOCTABIEHUA
ycnyru

Ona  nonydeHua  ycnyrmu  3akasynky
HeobxoaMmMo obpaTtuTbes yepes

TukeT-cuctemy c
noaKnYeHne Ycnyru.

3anpocom Ha

OpHoBpeMeHHO C  3anpocoMm  3akasuuk
npenocraendeTr WcnonHutento:

KpaTkoe onucaHue cueHapus
ncnonb3oBaHus Ycnyru (C ykasaHuem tmna
Tpachmka (npoTokon nepegayvn AaHHbIX:
TCP, HTTP, HTTPS) wn ycnyr mexay
KOTOpbIMM NfaHupyeTca GanaHcuMpoBaTb
Harpysky);

HeobxoouMMbIN Tapud, pasMeLLeHHbIN Ha
ocmumanbHon cTpaHuue VicnonHutens;
agpeca wnv wgeHTudurkaTopbl LEneBbiX
CEpPBEPOB MITN BUPTyasbHbIX MaLlUWH;
BbIOpaHHbI  anroputM GanaHCMpoOBKU 1
Tvn nposepkun anga Healthchecks;
OOMONTHUTENbHAas nHdopmaums ans
HacTPOMKM CBSI3W MeXZy pasnmyHbIMU
ycnyramu WcnonHutens;

KOHTaKTHble  OaHHble  NpeAcTaBUTENS
3akas4uka ansa ceasn (agpec aNeKTpoOHHON
noYTbl NN HoMep TenedoHa).

Mpn Heob6xoauMocTH WcnonHutenb
YTOUYHSET U MHbIE CBEAEHNS.

OkazaHue Ycnyrm HaunHaeTca He nosgHee
7 (cemn) kaneHgapHbIX AHEN C MOMeHTa
NpoBEpPKU Wcnonnutenem
npeacTaBneHHbIX 3aka34yMkoM CBeEeHUN n
nNpyv HanmMuMm [AO0CTaTOYHOrO KOnuMyecTBa
cpeactB Ha banaHce 3akasunka ang
Havana npenocTasrieHns Ycnyrn.
Wcnonuutens noaknwodvaet Ycnyry u
coobwaeT 3akasumky B TukeT-cucteme
ny6nuuHbii IP-agpec onst nepeHacTporkm
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Development of the rules for the Load
balancer operation and control over their
correctness by the Contractor;

Changes to the rules for the Load
balancer operation at the initiative of the
Contractor (these actions shall be made at
the request of the Customer);

Monitoring destination servers of the
Customer, changes to the infrastructure of
the Customer;

The Load balancer configuration in excess
of the stated functions.

PROCEDURE
PROVISION

FOR SERVICE

To receive the service, the Customer shall
apply a request for connection of the
Service through the Ticket system.

At the same time, the Customer shall
provide the Contractor with:

a brief description of the Service use case
(including the traffic type (data transfer
protocol: TCP, HTTP, HTTPS) and
services between which it is planned to
balance the load);

the required service plan available on the
official website of the Contractor;
addresses and IDs of destination servers
or virtual machines;

chosen balancing algorithm and check
type for Healthchecks;

additional information for setting up
communication between multiple services
of the Contractor;

contact details of the Customer's
representative  (email or telephone
number).

If necessary, the Contractor shall clarify
other details.

The provision of the Service shall begin no
later than 7 (seven) calendar days from
the date the Contractor checks the
information provided by the Customer and
if there are sufficient funds on the
Customer's Balance to start providing the
Service. The Contractor shall connect the
Service and provide the Customer in the
Ticket System with the public IP address
to reconfigure DNS records and confirm its
performance.
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24.

3.1.

3.2.

41.

4.2.

4.3.

4.4.

DNS-3anucen noaTBepPXXAeHUsI
paboTocnocobHOCTU cepBuca.

B cnyyae HeobGXxoguMOCTU W3MEHEHMWS
Tapuda, 3akasumk HanpaensieT 3anpoc
UcnonHutento  4yepe3  TukeT-cuctemy.
CmeHa Tapudpa ocyuwectensietca Ha
CrnefyLwnn feHb Nocrne NCTedYeHns paHee
onnayeHHoro nepuoaa.

OMNATA YCINYTH

Ecnv nHoe He ycTaHOBMEHO HaCTOAWMUMM
Ycnoeusimu, Ycnyra onnadvMBaeTcs B
nopsake, Cpoku U hopme, YCTaHOBMNEHHbIX
CornatueHneM n Tapudamiu.

Ycnyra aBTOMatuMyeckm pas3 B Mecsl
npognesaeTcs € BblibpaHHbIM Tapudom
npyM Hanuuum cpeactB  Ha GamnaHce
3akasuunka B nocnegHvmn OeHb
OnflayeHHoro nepvopga, ecnv 3akasudvk He
ysBegomun McnonHutens B TukeTt-cucteme
00 u3MeHeHun TapudHoro nraHa 3a 1
(oavH) KaneHgapHbI OeHb 00 UCTEYEeHMs
CpoOKa Aencteus TapmdHOro nnaxa.

OKOHYAHUE
ycnyru

NPEAOCTABJEHUA

3akasumMk MOXeT 0TkasaTbCs OT YCnyru
nyTeEM HampaBfieHWsi 3asBKM Ha ee
OTKItOYEHME Yepe3 TUKeT-cucTemy.

Mpn  Hannumm  3aaBkm  McnonHutenos
npekpawiaeT okasaHue YCnyru B NepBbii
JeHb [MOCMe OKOHYaHUS OnflaYyeHHoro
nepuoaa.

Mpn banaHce 3akasuyuka, HegOCTaTOYHOM
ans OCyLLEeCTBMNeHUS cneayoLero
cnncaHus 3a OKasaHue Ycnyru,
UcnonHutene 3a 7 (cemb) [Hen [o
OKOHYaHUs onnayeHHoro nepuoga
HanpaBnseT 3aka3uuky yBedomsieHue o6
UCTEeYEeHMM OnnadyeHHoro nepuoga Ycnyru
B TukeT-cucteme wu/unm No SneKTPOHHOWN
noyTe.

Mpn BanaHce 3akasynka, HeQOCTAaTOMHOM
ans ocyLecTBneHns cnegywoLero
cnucaHus 3a oKkasaHue Yenyrw,
VcnonHutene  npekpaliaeT  OkasaHue
Ycnyrm B nepBbid AeHb, crniegylowmin 3a
AHeM, B KOTOpPOM Ycnyra AomkHa ObiTb
onnadveHa.
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If necessary to change the service plan,
the Customer shall send a request to the
Contractor through the Ticket System. The
service plan shall be changed the next day
after the expiration of the previously paid
period.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service shall
be paid in the manner, time, and form
established by the Agreement and service
plans.

The Service shall be automatically
renewed once a month as per the selected
service plan if there are funds on the
Balance of the Customer on the last day of
the paid period unless the Customer has
notified the Contractor in the Ticket
system about changing the service plan 1
(one) calendar day before its expiration.

END OF SERVICE PROVISION

The Customer may discontinue the use of
the Service by submitting a ticket for
deactivation through the Ticket System.

If there is a request, the Contractor shall
stop providing the Service on the first day
after the paid period ends.

If the Customer’s Balance is insufficient for
the next funds debiting for the Service
provision, the Contractor shall send a
notification of the expiry of the paid period
of Service usage via the Ticket-System
and/or via e-mail 7 (seven) days before
the end of the paid period.

If the Customer's Balance is insufficient for
the next debiting for the provision of the
Service, the Contractor shall stop
providing the Service on the first day
following the day on which the Service
should be paid.
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5.

5.1.

5.2.

YPOBEHb OKA3AHWUA YCIYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
Tabnuua Ne 1 Table No.1
FapaHTMpoBaHHasA AOCTYMHOCTb (npun | 24x7x365 — 24 vaca B cyTku, 7 OHeWN B

OTCYTCTBUM NPUYMH HeJOCTynHocTu Ycenyrum)/

Guaranteed availability

(in the absence of reasons for unavailability of

Hegento, 365 gHen B rogy /
24x7x365 - 24 hours a day, 7 days a week,
365 days a year

the Service)
% (npoueHT) paboTtocnocobHocTH 3a mecsu/ 100 %
% (percent) of efficiency per month
Tabnuua Ne 2 Table No.2
HDoctynHocTb Ycnyru B Mecsiy/ | Bpemsa HegoctynHocTn Yenyru / Pa3mep
Service availability per month Service unavailability time KoMneHcauum /
Compensation
amount
00 99,8 %/ no 1 vaca 30 MuHyT / 3%
up t0 99.8 % up to 3 hours
0T 99,79 0o 99,58 % / oT 1 yaca 31 MmuHyTbl o 3 Yacos / 10 %
from 99,79 to 99,58 % from 1 hour 31 minutes to 3 hours
oT 99,57 0o 98,62 % / oT 3 yacoB 1 MmnHyThl o 10 4acos / 30 %
from 99,57 to 98,62 % from 3 hours 1 minute to 10 hours
ot 98,61 00 96,7 % / oT 10 yacoB 1 MUHYTbI A0 23 YacoB 59 70 %
from 98.61 to 96.7% MUWHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 vacos / 100 %
up to 96,6 % from 24 hours
UcnonHutene obecneumBaet goctynHocte 5.1. The Contractor ensures the Service
Ycnyrn B Te4eHne BpeMeHU, YKa3aHHOro B availability during the time specified in
Tabnuue Ne 1, 3a UCKNIOYEHNEM BPEMEHMN Table No 1, with the exception of the time
nposeneHuns aBapUNHbIX " for emergency and preventive
nNpodnNakTN4eCcKmx pabor. Bpems maintenance. The time for carrying out
npoBefeHus npodunakTnyeckux pabort He preventive works is not the time of Service
SABNSETCA  BPEMEHEeM  HeJOCTYMHOCTU unavailability subject to compensation.
Ycnyru, noanexatien komneHcaumu.
HepocTtynHocTb Yenyrm (mpocTton) 5.2. The unavailabilty of the Service
onpenensieTca Kak uWHTepBan BpeMeHU (ineffective time) is defined as the time
MexXay MOMEHTOM OTMpaBku COOBLEeHUs interval between the moment of sending a
nocpeactBsomM TUKET-CUCTEMbI B CNyXOy message via the Ticket System to the
nogaepxkn WcnonHutena M MOMEHTOM Contractor's support service and the
3aBepLUEHUs BOCCTaHOBMUTENbHLIX paboT moment of completion of the recovering
WcnonHutenem. work by the Contractor.
https://selectel.ru/about/documents/ 5/7




Selectel

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

KomneHcauus BblpaXkaeTcs B
npegocTasneHnn 3akazuuky
COOTBETCTBYIOLLIErO  KOnu4yecTBa  [OHeMn

GecnnaTHOro okasaHusi Ycnyru, BnioTb Ao
1 (ogHoro) mecsua. Pasmep komneHcauuu
onpenenseTcsl UCX0Asa U3 CyMMbl nnarexa
3a Ycnyry 3a 1 (oguMH) mMmecsy w
yCTaHOBIEHHOrO NpOoLEeHTa KOMMNeHcauun B

Tabnuue Ne 2. [lonyyeHHas cymma
nepesoauTcs WcnonHutenem n3
NPOLIEHTOB B KONNYecTBO aHen

6ecnnaTtHOro okasaHus Ycnyru.

B cnydae notepu/noBpexaeHUs OaHHbIX B
pesynbTate aBapuu no BUHE VicnonHutens
3akasuunky oyget npegocTaeneHa
KOMMeHcaunss B pasmepe CTOUMMOCTU
ycnyrm 3a 1 mecsu.

KomneHcauma 3a HemocTynHoCTb Ycnyru
no BUHE WNcnonuutena BblpaXkaeTcd
NCKNKYNTENBbHO B npeaocTtaBiieHnn
OecnnaTtHbIX AOHEW OKal3aHua  YCnyru.
MakcumarnbHbI  pa3Mep KoMneHcauum —
oauH Mecsiy, 6ecnnaTHoOro  okasaHus
Ycnyru. KomneHcauus He MOXeT
BblpaXaTbCA B  BbiNnare  AEHEXHbIX
CPEACTB WNKU  3a4nCnATbCS  Ha  cyeT
3akasuuka.

KomneHcauus, He npu KaKnX
obcTosATENbCTBAX, HE MOXET MNpeBbILATb
pasmvep CyMMbl OMfayvyeHHoOW 3akaszymKom
3a MecsiLl NoNb30BaHNS YCIyron.

He noanexut KomneHcauuu Bpemst
HeOoCTynmHocTU  Ycryru, CBsi3aHHOe  C
npoBeaeHMeM NpounakTUYeckmx paborT.

He nognexut KomneHcauuum npocToun,
CBSI3aHHbIN c obcTosTenbcTBAMN
HenpeoaonMMon cunbl 7] WUHBIMU

obcTosiTensCcTBaMK, MPOM3OLLEAWMMN HE
no BuHe Wcnonuutensa. He noanexur
KomneHcauum npocTon, BbI3BaHHbIN
aevicteusamu (besgencremem) 3akasymka.

Yyer HeOOCTYNHOCTU
OCyLUeCTBNAeTCA aBTOMaTNU4YeCKN.

Yenyru

Ons nonyyeHus komneHcaumm 3akasumk
nocrie OKOHYaHMs Mecsila, B KOTOPOM
Ycnyra Obina HeAOCTyNHa, HanpaenseT
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The compensation results in providing the
Customer with an appropriate number of
days of free provision of the Service, up to
1 (one) month. The amount of
compensation is determined based on the
amount of payment for the Service for 1
(one) month and the percentage of
compensation specified in Table No.2. The
received amount is transferred by the
Contractor from an interest rate to the
number of days of free Service provision.

In case of loss/damage of data due to an
accident due to the fault of the Contractor,
the Customer shall be provided with
compensation in the amount of the service
cost for 1 month.

Compensation for the Service
unavailability through the fault of the
Contractor shall be provided solely in the
form of free Service provision for a
respective number of days. The maximum
amount of the compensation is limited to
one month of free Service provision. The
compensation shall not be provided in the
form of funds payment or crediting to the
Customer’s account.

Compensation cannot exceed the amount
paid by the Customer for a month of use of
the Service under no circumstances.

The time of unavailability of the Service
due to maintenance works shall not be
compensated.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

The Service unavailability shall be

accounted for automatically.

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service
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5.11.

5.12.

WcnonHutento 3asiBrieHune Ha
npegocTaBneHne KoMMneHcauuu.
3asBrneHne 3anonHseTca no  dgopme
Wcnonuutens, pasMeléHHon Ha cante
WcnonHutena ¢ ykasaHMem Homepa
TMKeTa, B KOTOpoM coobuianocb O
HeJOCTYMHOCTU Yenyruy, cymMMapHoe
BpeMS MpOCTOsi, [AaTbl HEAOCTYMHOCTU
Yenyru.

Ha ocHoBaHun 3asiBneHunst 3akasuvMka o

npeaocTaBneHnm KoMMneHcauumm,
UcnonHutenb B TeuveHne 10 (pecstu)
KaneHgapHbIx OHeW pgenaeTt  pacyeT

KOMMeHcauuu,, Unn npvHUMaeT peLleHune
06 OoTKase B npegocTaBneHum
KomMMeHcauum, ecnum
HepaboToCNOCOBHOCTL YCnyru HacTynuna
no MpuynHe, He  3aBucAWEen  OT
WcnonHutens, nnu Gbina 3annaHupoBaHa

Mcnonuutenem, o 4em 3akasdumk Obin
yBEOOMIIEH.
Mocne NPUHATUA peleHuns o]

npegocTaBfieHMM KOMMeHcaumm wnu ob
oTkase, WcnonHutenb yBegomnsaetr o6
3TOM 3akasuunka nocpeacTBOM
TukeT-cUCTEMBI.
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was unavailable. The application is filled in
according to the Contractors form
available on the Contractor's website
specifying the ticket number indicating the
Service unavailability, the total downtime,
the dates of Service unavailability.

Based on the Customer’s application for
compensation, the Contractor calculates
the compensation within 10 (ten) calendar
days, or decides to refuse in compensation
provision, if the Service failed due to
reasons not dependent on the Contractor
or it was planned by the Contractor, of
which the Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof via the Ticket System.



