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ycnosusa UCMNOJIb3OBAHUA OTAOEJIbHbIX
CEPBUCOB:

BA3bl [OAHHbBIX MS SQL SERVER KAK
CEPBUC

Bepcusi om 21 dekabps 2020 a..

Hacroawue yCcnoBsuaA NCNosib3oBaHNA OTAEJIbHbIX

cepBucoB («YcrnoBus») ABMAKTCA
HeoTbemnemon 4acTtblo [lonb3oBaTenbCKOro
cornawennss  («CornaweHve»). TepMuHbl C

ﬂpOI'II/ICHOVI 6yKBbI, KOTOpble WNCNOJIb3YKOTCA, HO
HEe onpeaeneHbl B HaCToALLUX Ycnosusix, UMelT
3Ha4eHune, NpnceBoeHHoe v B CornatueHum.

TEPMWHbI N ONPEAENEHUA

BupTtyanbHasa mawmHa — BUPTYanu3npoBaHHbIN
cepBep, CO34aHHbIN Ha TexHunyeckon nnoLwlagke
WcnonHutensa " npegocTaenawLas
BbIYNCIIUTESbHBIE PECYPChl 3aKasunKy.

®dnenBop -  KOHUWrypauus
MalUMHbl, Ha KOTOPOW pPacnonoXeHbl
JaHHbIX 3aKkasyuka.

BupTyansHon
Basa

Basa paHHbIX - 6asa [daHHbIX B CUCTEME
ynpaeneHuss 6asamu fgaHHbix  Microsoft SQL
Server, [OCTyn K KOTOPOW npenocTaBnsiercs
3akasuuky.

CHanwoT - CHUMOK COCTOSHUSA BMpTyaanoﬁ
MallnHbI B OﬂpeﬂeﬂeHHbIVI MOMEHT BpeMEHMN.

MS SQL Server - cuctema ynpasneHuns basamm
OaHHbIX, pa3paboTaHHas Microsoft.

1. NPEOMET

1.1. WcnonHuTenb okasbiBaeT 3akasunky
ycnyry no npefocTaBfeHuo JaocTtyna K
baze paHHbix MS SQL (mnanee -
«Yenyra»).  3akasduMk  nNpuHUMaeT  wu
onnayusaeT Ycnyry WcnonHutento.

1.2.  Ycnyra cocTouT U3 cneayroLmx CEpBUCOB:

. YcTaHoBKa 1 HacTponka basbl faHHbIX;

. YnpasneHue JocTynom Kk base gaHHbIx;

. HacTtpovika  pe3epBHOrO  KOMUPOBaHMWS
(CranwoTbl);

. ABapuinHOe BOCCTaAHOBMNEHUE AaHHbIX;

. MOHWTOPVHI  OOCTYMHOCTM U COCTOSIHUS
Basbl gaHHbIX;

. O6HosneHue MO;

. AOMUHUCTpUpOBaHWE dunanyeckon "

BUPTYanbHOM MH(PPACTPYKTYpPbI.

CONDITIONS FOR USAGE OF
SERVICES:
MS SQL SERVER DATABASES AS A SERVICE

INDIVIDUAL

Revision dated December 21, 2020

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Virtual Machine means a virtualized server created
on the Contractor's Service Platform and providing
computing resources to the Customer.

Flavor means a configuration of the Virtual machine
on which the Customer's Database is available.

Database means a database in the Microsoft SQL
Server database system, access to which is
provided to the Customer.

Snapshot means a snapshot of the state of the
Virtual Machine at given time.

MS SQL Server means a database system
developed by Microsoft.

1. SUBJECT

The Contractor shall provide the Customer
with the service for providing access to the
MS SQL Database ("Service"). The Customer
shall accept and pay for the Service to the

Contractor.

1.2. The Service shall include the following
services:

. Database installation and configuration;

. Database access control;

. Backup configuration (Snapshots);

. Data disaster recovery;

. Database availability and status monitoring;

. Software update;

. Physical and virtual infrastructure

administration.
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NOPAOOK
YCNnyru

NMPEAOCTABJEHUA

Bbibop n 3aka3 Ycnyrn ocyuiectersieTcs
3akazunkom 4Yepes TUKeT-CUcTeMy.

Mpu 3akase Ycnyrn 3akaszyumk coobLuaeT:

Tpebyemble NapameTpbl OrenBopa;
pegakumo MS SQL Server;

cnmcok IP  agpecos, C  KOTOPbIX
HeobxogMmo wmeTb poctyn K base
OaHHbIX.

Mpn HeobxoaMMoCTH WcnonHutenb

YTOYHAET N UHble CBeaeHUA.

OkasaHne Ycnyrm HauMHaeTcs C MOMeHTa
nepegaum  McnonHutenem  3akas3uuky
napameTpoB foctyna k base pgaHHbIX B
TeyeHue 2 (OoByx) pabouux gHen ¢ pathbl
3akasa Yenyru, npegocTaBneHns
HeoOXOAMMbIX CBEAEHUA U Mpu Hanuynu
[OCTaToOMHOro  KonuyecTBa CcpeacTB  Ha
BanaHce 3akasuuka.

Ons n3ameHeHus napametpoB Pnersopa,
WHbIX W3MEHEHWN WU JOMNOSMHEHWA MO
Ycnyre 3akasuuk obpauwaeTcs K
VcnonHutentio yepes TUKET-CUCTEMY.

MN3ameHeHune napametpoB  ®dnerBopa,
BMMAIOWMX  HA  CTOMMOCTb  YCRnyrw,
BO3MOXHbl He vawe 1 (ogHoro) pasa B
mMecsiL,.

OMNATA YCNYTU

Ecnn nHoe He ycTaHOBNEHO HacTOALWMMM
Ycnosusmu, Ycnyra onnaynBaeTcd B
nopsigke, CPokM 1 chopme, YCTaHOBIEHHbIX
CornaweHnuem.

Onnata 3a Ycnyry paccuuTbiBaeTcs

ucxoas M3 3adaHHbIX  3aKkasymKom
napametpoB  ®dnensopa, pepakuun MS
SQL Server, konuuyectBa |IP agpecos,
NONMNTUKN co3aaHudA n XpaHeHuA

CHanwoToB.

B cnydyae, ecnu npu 3akase Ycnyrn 6bin
aKTMBMPOBaH CEPBUC aBTOMPOAJSIEHUS, TO
Nnpy 3aBEPLUEHUN TEKYLLEro onsiavyeHHoro
nepumoga Ycnyrm v Npy Hanmumm
[OCTaTOYHON CyMMbl [OEHEXHbIX CPEeACTB
Ha JluueBom cuveTe 3akasumka, Ycnyra
OyoeTr npopneHa aBTOMaTU4eckM Ha
cnenyloLwunn mecau,.

2.1.

2.2.

2.3.

2.4.

2.5.

3.1

3.2.

3.3.

SERVICE PROVISION PROCEDURE

The Customer shall select and order the
Service through the Ticket System.

When ordering the Service, the Customer
shall indicate:

required Flavor parameters

MS SQL Server version;

list of IP addresses from which it is needed to
access the Database.

If necessary, the Contractor shall clarify other
details.

The provision of the Service shall begin from
the moment the Contractor transfers the
Database access parameters to the Customer
within 2 (two) business days from the date of
ordering the Service, providing the necessary
information, and if there is a sufficient amount
of funds on the Customer's Balance.

To change the Flavor parameters or making
other changes or additions to the Service, the
Customer shall contact the Contractor through
the Ticket system.

It is possible to change the Flavor parameters
that affect the cost of the Service no more
than 1 (one) time per month.

PAYMENT FOR SERVICE

Unless otherwise established by these Terms
and Conditions, the Service shall be paid in
the manner, time and form established by the
Agreement.

The payment for the Service shall be
calculated based on the Flavor parameters
specified by the Customer, MS SQL Server
version, number of IP addresses, the policy
for Snapshot creating and storing.

If the Service auto-renewal option is activated
when ordering the Service, then the Service
shall be automatically renewed for the next
month upon the expiration of the current paid
period of the Service use subject to the
availability of sufficient funds on the
Customer’s Personal Account.
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OKOHYAHMUE NMPEOOCTABIIEHUA 4. END OF SERVICE PROVISION
YCnyru

41. If the Service auto-renewal option is 4.1. The Customer may discontinue the use of the
activated when ordering the Service, then Service by submitting a ticket for its
the Service shall be automatically renewed deactivation through the Ticket System.
for the next month upon the expiration of
the current paid period of the Service use
subject to the availability of sufficient funds
on the Customer’s Personal Account.

4.2. WcnonHutenb  npekpawaeTr okasaHnme 4.2. The Contractor shall terminate the Service
Yecnyrm B MepBbIi OeHb  Mecsua, provision on the first day of the month
cnegywoowero 3a MecduemM, B KOTOPOM following the month in which the ticket for the
Oblla nonydeHa 3asiBka Ha OTKIOYEeHue Service deactivation has been received.
Yenyrn.

4.3. [pn banaHce 3akasuuka, HegoctaTtouHoM 4.3. If the Customer’'s Balance is insufficient for
ans OCYLLIECTBIEHMS cnegyroLero the next funds debiting for the Service
cnmcaHus 3a oKasaHue Yenyru, provision, the Contractor shall send a
WcnonHutene  HanpaenseT  3akasunky notification of the expiry of the paid period of
yBeAoMIeHne 06 UctedeHMm onnavyeHHoro Service usage via the Ticket-System and/or
nepuoga Ycnyrn B TukeT-cucteme wu/munu via e-mail.

Mo 3NEKTPOHHOW noYTe.

4.4. Tpn banaHce 3akasumka, HegoctaTouHoM 4.4. If the Customer's Balance is insufficient for
ansi OCYLLLeCTBMNEeHUS cnegytowero the next debiting for the provision of the
cnncaHus 3a oKasaHue Yenymm, Service, the Contractor shall stop providing
McnonHutenb  npekpawaeTr  okKasaHue the Service on the first day following the day
Ycnyrm B NepBbid AeHb, criedylowmni 3a on which the Service should be paid. The
OHeMm, B KOTOpom Ycriyra AormkHa ObiTb Database and all backups shall be deleted
onniadeHa. YganeHue ba3sbl AaHHbIX U BCEX after 30 (thirty) days from the date of
pe3epBHbIX  KOMWA  MPOMCXOAUT MO termination of the Service.
ncteveHunm 30 (TpuauaTn) gHEW C MOMeHTa
npekpaLeHns okasaHus Ycnyru.

4.5. Tlpn nononHeHnn banaHca 3akasumka B 4.5. In the event of the Customer's Balance
cpok He npeBbiwawwmn 30 (TpuguaTtb) replenishment within a period of up to 30
OHeMW C pJaTtbl NpekpaweHus okasaHus (thirty) days from the date of termination of
Yenyrn, 3akasuuk 4yepesd TuKeT-CUCTeMmy, the Service, the Customer shall notify the
yBegomnset WcnonHutens o] Contractor of the need to resume the
Heob6xo4MMOCTN BO306HOBMNEHMS OKa3aHus provision of the Service through the Ticket
Yenyrw. system.

46. TIo wucrevyeHum 30 (Tpuguatn) pgHem c 4.6. After 30 (thirty) days from the date of
MOMEHTa MpeKpalleHnss okasaHua Ycnyru termination of the Service, it shall be renewed
BO30OHOBMNEHNE MpoOUCXOaUT B TOM XXe in the same manner as during the initial order
nopsiake Kak Npy nepBOHaYarnibHOM 3akase of the Service.

Yenyrw.
5. YPOBEHb OKA3AHUA YCIIYITU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
5.1. Tabnuua Ne 1 5.1. Table No.1
FapaHTMpoBaHHasA AOCTYNHOCTb (npu | 24x7x365 — 24 vaca B cyTkW, 7 [HeN B

OTCYTCTBMM NPUYUH HegocTynHocTu Ycnyru)/

Guaranteed availability

(in the absence of reasons for unavailability

of the Service)

Hegento, 365 aHen B rogy /
24x7x365 - 24 hours a day, 7 days a week,
365 days a year
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% (npoueHT) paboTtocnocobHocTH 3a mecsu/ 99.98 %
% (percent) of efficiency per month

5.2. WcnonHutenb obecneunBaeTt goctynHoctb 5.2. The Contractor shall ensure the Service
Ycnyrn B TeYEHWE BPEMEHU, yKa3aHHOro B availability for the time specified in Table No.
Tabnuvue Ne1, 3a UCKITHOYEHMEM BpPEMEHMU 1, except for the time of emergency and
npoBeaeHus aBapuHbIX " maintenance  works. The time of
npocmnakTU4eCcKmx pabor. Bpems maintenance works is not considered as
npoBegeHns nNpodunakTuiecknx pabot He time of the Service unavailability that is
SABMASETCA  BpPEMEHeM  HeJOCTYMHOCTU subject to compensation.

Ycnyru, nognexatien koMmneHcawumm.

5.3. HepoctynHoCTb Yenyru (mpocTton) 5.3. The unavailability of the Service (ineffective
onpedenseTca Kak WHTepBan BpPeEMEHU time) is defined as the time interval between
MeXay MOMEHTOM OTMpaBKU COOOLLEHMSA the moment of sending a message via the
nocpefcTtBom TUKET-CUCTEMbI B CryxOy Ticket System to the Contractor's support
nogaepxkn WMcnonHutena M MOMEHTOM service and the moment of completion of the
3aBepLUEHNS BOCCTaHOBUTENbHbIX paboT recovering work by the Contractor.
WcnonHutenem.

5.4. KomneHcauunsa BblpaXkaeTcs B 5.4. The compensation results in providing the
npenocTaBreHnH 3aka3uuky Customer with an appropriate number of
COOTBETCTBYIOWIETO  KOMMYECTBA  AHeik days of free provision of the Service, up tq 1
GecnnaTtHOro okasaHus Ycnyru, BnnoTb A0 (one) monlth. The amount of compensation

is determined based on the amount of
1 (opHoro) mecsiua. Pasmep komneHcauum payment for the Service for 1 (one) month
onpegendeTcda ncxogd n3 CyMmbl nnartexa and the percentage of Compensation
3a Ycnyry 3a 1 (oguH) Mecsy u specified in Clause 5.1. The received
YCTaAHOBMEHHOIO MpOLEeHTa KOMMeHcaumm amount is transferred by the Contractor from
n. 5.1. MonyyeHHasi cyMMa NepeBOAUTCS an interest rate to the number of days of
VICronHuTeneMm 3 NPOLIEHTOB B free provision of the Service.
KONMYEeCTBO AHEN 6GecrnnaTHOro okasaHus
Yenyrw.

5.5. B cnyyae notepw/noBpexaeHus AaHHbix B 5.5. In case of loss/damage of data as a result of
pesynbTaTte aBapum rno BuHe McnonHutens an accident due to the fault of the
3akasumky 6ynet npeaocTaeneHa Contractor,_ the.Customer will be providet_j a
KOMMEHCALMsi B  paaMepe  CTOMMOCTM compensation in the amount of the service

cost for 1 month.
ycnyru 3a 1 mecsiu.

5.6. KomneHcauusa 3a HepocTtynHocTb Ycnyrm 5.6. The compensation for the unavailability of
no BuHe WcnonHutenss BblpaxaeTtcd the Service due to the fault of the Contractor
UCKNIOYNTENBHO B npegocTasneHnn is resulted solely in assigning free days of
GecnnatHbix OHeW oOKasaHus  Ycnyru. service provision. The maximum amount of
MakcumanbHbI pasmep KOMNeHcaumm — compensation is limited to one month of free
oaMH Mecsay 6ecnnaTHoro  okasaHus provision of the Service. The compensation
Yenyru. KomneHcauus He MOXeT may not result in payment of funds or be
BblpaXaTbCa B  BbINnate  AeHEeXHbIX credited to the Customer's account.
cCpeactB WM 3a4UCNSATbCA  Ha  cdeT
3akasuuka.

5.7. KomneHcauus, He npu kakmx 5.7. Compensation, under no circumstances,

obcTosTenbCTBaX, HE MOXET NpEBbILWATb
pa3mep CyMMbl OMfa4vyeHHOM 3akasz4ymkom
3a MecsL Nonb3oBaHMs YCrnyrom.

cannot exceed the amount paid by the
Customer for a month of use of the Service.
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

He nognexut KOMMNeHcauum Bpems
He[oCTyrMHOCTM  YCrnyru, CBfi3aHHOe C
npoBegeHnem npodunakTnyeckmx pabor.

He nognexumt KkomneHcaumm MpoOCTOM,
CBSI3aHHbIN c obcTosATenbcTBAaMU
HenpeoaoIMMomn cunbl " WUHbIMU

obcTosATeNnbCTBAMK, MPOM3OLLEALNMU  HE
no BuHe Wcnonuutens. He noanexunt
KomMneHcauum npocTon, BbI3BaHHbIN
aencteusimn (6esgenctenem) 3akasunka.

Yyet HeOOCTYNMHOCTH yCJ'IyI'I/I n pacdet
KoOMneHcauunn ocyLiecTBndaeTcA
aBTOMaTUYECKN.

Ona nonyyeHua komneHcauun 3akasymk
nocre OKOH4YaHusa Mecsiya, B KOTOPOM
Ycnyra ©Obina HegocTynHa, Hanpasenset
VicnonHutento 3asBreHne Ha
npegocTaBneHne KOMMNeHcaumn.
3asiBrneHne 3anonHseTca no  dopme
WcnonHntensa, pasMelleHHONW Ha canTte
VcnonHutens Cc  ykasaHMem HoMepa
TUKETA, B KOTopoM coobwanocb O
HeJOCTYMHOCTK YCrnyru, CyMMapHoe Bpems
NpocTos, AaTbl HEOOCTYMHOCTM YCNyr.

Ha ocHoBaHun 3asBneHns 3akasumka o

npegocTaBneHnm KOMMeHcaumu,
UcnonHutens B TeyeHne 7  (cemu)
KaneHaapHbIX [OHel  genaet  pacyet

KOMMeHcaumMM, a WMEHHO paccyuTbiBaeT
KONMWYEeCTBO AHEN 6ecrnnaTHoro okasaHus
Ycnyrn, unu  npuHMMaeT pelweHve o6
OTKa3e B npenocrtaBlieHMn KomneHcauuu,
ecnm HepaboTocnocobHOCTb Yenyru
HaCTyMuna no NpuYMHe, He 3aBUCALLEN OT
VcnonHutens, unu Gbina 3annaHvpoBaHa

McnonHutenem, o 4em 3akaszunk Obin
yBEAOMIIEH.
MNocne NPUHATUNA peLleHus o]

npegocTaBneHnn KomneHcauun wunm o6
oTkase, McnonHutenb yBegomnseTr 06
3TOM 3akasuuka nocpeacTBoM
TukeT-cMCTEMBI.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

The time of unavailability of the Service
associated with carrying out maintenance
works is not subject to compensation.

A downtime associated with force majeure
circumstances and other circumstances not
resulting from a fault of the Contractor are
not subject to compensation. A downtime
caused by actions (inaction) of the Customer
is not subject to compensation.

Accounting of the Service unavailability and
calculating of the compensation are carried
out automatically.

In order to receive compensation, the
Customer sends to the Contractor an
application for compensation after the end of
the month in which the Service was
unavailable. The application is filled in
according to the form of the Contractor
placed on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be unavailable,
the total duration of downtime, the date of
unavailability of the Service.

On the basis of the Customer's application
for compensation, the Contractor within 7
(seven) calendar days calculates
compensation, namely, calculates the
number of days of free provision of the
Service, or decides to refuse to provide
compensation if the Service is disabled due
to a reason beyond the Contractor's control,
or was planned by the Contractor, about
which the Customer was informed.

After making a decision on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify the
Customer thereof through the Ticket
System.
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