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ycnosua MCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
MEOVANNAT®OPMA

Bepcusi om 10 utons 2023 2.,
ecmyrnaem 8 cusy ¢ 25 urornia 2023 e.

HacTtosawwme yCnoBsuA NUCNofib30BaHUA OTAENbHbIX

cepBuUCOB («YcnoBugay) ABNATCA
HeoTbemnemMon  yacTblo  [lonb3oBaTenbCKOro
cornawenna («CornaweHue»). TepMuHbl C

MPOMUCHOI BYKBbI, KOTOPbIE UCMOMNb3YIOTCA, HO He
onpederneHbl B HACTOSLWMX YCIOBUSIX, UMEIOT
3HayeHue, NpUcBoeHHoe 1M B CornatueHuu.

TEPMWHbI U ONMPEOENEHUA

TpaHckoaupoBaHue - npoLecc npeobpasoBaHWs
BMOEO U3 OOHOWN KOOAWPOBKM B APYTYHO.

TpaHcnsiumMa -  CrpyNnNMpPOBaHHbIA -~ Habop
HacTpoek B pamKax OOHOro AoMeHa, C KOTOporo
Byaet npomcxoamTb pasgada noTOKOBOro BUAEO.

MoTokoBoe BUAEO - HeNPepbIBHLIN MNOTOK
umdposon BuageoumHdopmaumm, nepegaBaemMbln
Mo CETU B PEXMME pearbHOro BpEMEHM.

foToBOe BuAEO - COXpPaHEHHbIN
cofepxalLlumin roToByto BUAEO3aMNUCh.

dann,

1. NMPEOMET

1.1. WcnonmHuTenb B pamMkax okasbiBaemon /
3aKasaHHOW OCHOBHoW ycnyrm  “CeTb
nocrtaBku KoHTeHTa (CDN)” npegoctaensiet
3akasumky [OMOMHUTENbHYO YCrnyry no
TPaHCKOOUPOBAHMWIO MOTOKOBOIO M FOTOBOrO
BMOEO W TPaHCNMPOBaHWE C MOMOLLbLIO
CeTu [OCTaBKM KOHTeHTa (manee —
«Ycnyra»).  3akasuuk  MNpuHUMaeTr

onnayueaet Ycnyry cnonHutento.

1.2.  OcHoOBHasi ycriyra okasblBalOTCs B pamKkax
COOTBETCTBYHLLMX Ycnosun
NCMOMNb30BaHUA  OTAENbHbIX  CEPBUCOB.
TepMuHbl, onpeaeneHHble B YCNOBUAX
NCMOMb30BaHUSA  OTAESNbHbIX  CEPBUCOB,
nmetoT B HaCTOALLMX Ycnosusix

NnpncBOEHHOE UM 3Ha4YeHUNE.

2, NOPAOOK NMPEAOCTABJIEHUA YCNYTU

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
MEDIA PLATFORM

Revision dated July 10, 2023,
will come into effect from July 25, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Transcoding is the process of video conversion
from one encoding to another.

Broadcast is a grouped set of preferences of a
separate domain that will provide the delivery of a
streaming video.

Streaming video is a continuous real-time flow of
video information broadcasted via the network.

Finished video is a saved file that contains a
complete video recording.

1. SUBJECT

1.1. As part of the ordered/rendered Main service
"Content Delivery Network (CDN)" the
Contractor shall provide the Customer with an
additional service of transcoding the
streaming and finished videos and
broadcasting them via a content delivery
network (hereinafter referred to as the
"Service"). The Customer shall accept and

pay for the Service to the Contractor.

1.2. The main service shall be provided in
compliance with the respective Conditions for
Usage of Individual Services. Terms (defined
in these Conditions for usage of individual
services) should be used within definitions

specified in these Conditions.

2, SERVICE PROVISION PROCEDURE
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Bbibop n 3aka3 Ycnyrm ocyuiecteBnsaercs
3akaszumkom B [laHenn  ynpasneHus
YYETHOM 3anucbto 3akasuuka.

OkasaHune Ycnyrm HauyMHaeTcsi ¢ MOMEHTa
ee nopgkntodeHnst  McnonmHuTtenem  npwu
HanMuYum [0CTaTo4YHOro KonuyecTea
cpeactB Ha banaHce ycnyru CDN gns
Hayana npegocTaBreHnst Ycnyru.

Ons Hayana okasanust Ycnyrn 3akasumk
akTnBupyeT ee B [laHenu ynpasneHusl B
pasgene CDN u 3agaet HeobGxogumble
HacTpowku ang TpaHcnsaumu.

OMINATA YCNYTU

Onnata Ycnyrm  ocywecTBnsieTca  C
BbanaHca ocHoBHow ycryrn CDN .

CtoumocTtb Ycnyrn paccuvTbiBaeTcs B
criegyroLweM nopsiake:

CoBokynHas CTOMMOCTb
TpaHckoaupoBaHua " TpaHcnsumn
MOTOKOBOIO BMAEO COCTOUT M3 CTOMMOCTM
MWHYTbl TPaHCASALMM OOHOrO MOTOKa MU
ctoumocTtu CDN.

CoBokynHas CTOUMOCTb
TpaHckoanpoBaHus " TpaHcnsumn
roTOBOro BUOEO COCTOUT U3 ctoumocTn I'b
XpaHeHusi, TPaHCKOOWPOBaHUA BMOEO MU
ctoumocTtu CDN.

CTtonmocTb Yenyrm onpegensietcs
Tapudamu, onyobnuKoBaHHbIMKM Ha cauTe
WcnonHuTtens.

OKOHYAHUE
ycnyru

NPEAOCTABJIEHUA

Mpwn OOCTUXEHUN HyreBoro unu
oTpuuatensHoro banaHca ycnyrm uvnu
OanaHce, HEeA0CTaTOYHOM ans
OCYLLECTBIEHNS CriedyloLLero cnucaHms 3a
Ycnyry, OTKMYeHMe pocTyna K Ycnyre
NMPOUCXOQNUT aBTOMAaTUYECKM.

Mpn  nononHeHnn  bBanaHca  Ycnyrm
BKITIOYEHME U MpOoJoImKkeHne TpaHcnsaumm un
TpaHCKOOVPOBaHMWS npoucxogut
aBTOMATUYECKM.
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4.2.

The selection and ordering of the Service to
be carried out by the Customer in the
Customer Account Control Panel.

The provision of the Service starts from the
moment of its activation by the Contractor as
long as sufficient funds are available on the
CDN Balance to start the provision of the
Service.

To begin the Service provision, the Customer
shall activate the Service in the Control Panel
under the CDN tab and set the necessary
preferences for the Broadcast.

PAYMENT FOR SERVICE

The Service shall be paid from the Balance of
the main CDN service.

The cost of the Service is calculated in the
following way:

The total cost of Transcoding and
Broadcasting the streaming video consists of
the cost per minute for one stream

broadcasting and the CDN cost.

The total cost of Transcoding and
Broadcasting the finished video consists of
cost per gigabyte of storage, video
transcoding, and CDN cost.

The cost of the Service shall be determined
based on the rates available on the
Customer's website.

END OF SERVICE PROVISION
In case of the Customer’s Zero, or negative

Balance, or the balance, which is insufficient
for the next debiting for the Service provision,

access to the Service is terminated
automatically.
When replenishing the Balance of the

Service, the Broadcast and transcoding are
resumed automatically.
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4.3. B cnyyae otkasa 3akasuuka ot Ycnyrm 4.3. If the Customer refuses to use the Service,
3akasuuk BnpaBe NepeyncnmTb cpeacTea c the Customer is entitled to transfer the funds
banaHca ycnyrm Ha JlvueBon  cueT from the Service balance to the Customer's
3akasumka. [lpy a3toM ecnm 3akasuuk Personal account. While in case the
onnayneBaetr ¢ banaHca ycnyrm wHble Customer pays for other services provided by
ycrnyru okasblBaemble VicnonHutenem, oHu the Contractor from the Service balance,
MOryT ObITb NPUOCTaHOBIEHbI NpKn BanaHce these services may also be suspended if the
HeJOCTaTOMHOM AN  OKasaHus [aHHbIX balance is insufficient for the services to be
YCy. provided.

5. YPOBEHb OKA3AHUA YCNYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT

(SLA)
5.1. Tabnuua Ne 1 5.1. Table No 1
FapaHTUpoBaHHas AOCTYMNHOCTb (npm | 24x7x365 — 24 yaca B CyTKu,
ycnosuu OTCYTCTBUA npuYunH | 7 gHen B Hegento, 365 gHen B rogy | 24x7x365 —
HepgocTtynHoctn Ycnyrn) | Guaranteed | 24 hours a day,

availability (provided that there are no
reasons for the Service non-availability)

7 days a week, 365 days a year

% (npoueHT) paboTtocnoco6HocTu 3a mecsy | 99,98 %
1% (percent) of monthly health
Tabnuua 2 Table No 2
DoctynHocTtb ycnyru | | KomneHcauusa co ctopoHbl UcnonHutensa B nonb3y 3aka3umka / The
Service Accessibility compensation covered by the Contractor in favour of the Customer
99,99% 5% cymmbl, cnucaHHom ¢ BanaHca ycnyrv 3a gaHHyto Ycnyry 3a mecsu, B
— TeyeHue koToporo npowusowén cbon / 5% of the amount debited from the
99,90% Service Balance for this Service for the month during which the failure
occurred
99,89% 10% cymmbl, cnucaHHon ¢ banaHca ycnyru 3a gaHHyto Ycnyry 3a mecs,
— B TeyeHue kotoporo npousowén cbor / 10% of the amount debited from
99,00% the Service Balance for this Service for the month during which the failure
occurred
meHee 99,00% 15% cymmbl, cnucaHHon ¢ banaHca ycnyrv 3a gaHHyto Ycnyry 3a mecs,
B TeyeHue kotoporo npousowén cbomn / 15% of the amount debited from
the Service Balance for this Service for the month during which the failure
occurred
5.2. WcnonHutenb obecneumBaeT gocTtynHocTb 5.2. The Contractor shall ensure the Service
Ycnyrn B Te4eHMe BPEMEHWN, yKa3aHHOro B availability for the time specified in Clause
nNyHKTe 5.1, 3a WCKMNIOYEHNEM BpeMEHU 5.1, except for the time of emergency and
npoBeaeHns aBapUHbIX n maintenance works. The time of maintenance
npodmnakTU4ecKmx paboT. Bpems works is not considered as the time of the
nposefeHns npodunakTudeckmx paboT He Service unavailability that is subject to
ABMNAETCA  BpeMeHeM  HedOCTYMHOCTU compensation.
Ycnyru, nognexatiein KoMneHcauumm.
5.3. HepocTtynHoCTb Yenyrn (npocton) 5.3. Service unavailability (downtime) is defined as
onpedenseTcs Kak WHTepBan BpeMeHu the time interval between the moment of
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54.

5.5.

5.6.

5.7.

5.8.

MeXQy MOMEHTOM OTNpPaBKU COOOLLEHUs
nocpeacTtBOM TUKET-CUCTEMbI B CIyX0y
nogaepXkn WcrnonHuTenss M MOMEHTOM
3aBepLUEHNs BOCCTAHOBUTENbHbIX paboT
McnonHutenem.

KomneHcavus onpegensietca Kak
cpeacTsa, nepedncnsemble
VcnonHuTtenem UCKITOYNUTENBHO Ha
BoHycHbIN GanaHC ycnyrm B criyyae

HEeLOCTYNHOCTU YCNyrn, B COOTBETCTBUM C
Tabnuuen Ne 1. Mepeuncnenne
OCYLLIECTBISIETCA B TedeHue nepBbIX 7
(cemn) pabo4mx aHen Mecsaua,
crnegylwlero 3a MeCAUueM, B KOTOPOM
Ycnyra 6bina HedocTynHa, Mpu Hanuyum
coobLLeHNs1, OTNPaBfIEHHOIO C MOMOLLIbH
TUKeT-cUCTEMbI, O NPOCToe U TpeboBaHus
06 OCYLLECTBMEHUN KoMneHcauuu,
CpeactBa c BoHycHoro banaHca
3akazdmMka MOryT UCMOMb30BaTbCs TOMbKO
ansa  onnatel  Yenyrn.  KomneHcauus
OCYLLIECTBIIAETCA UCKIMIOYUTENBHO NyTeEM
3aymcreHns cpeactB Ha BoHycHbI GanaHc
YCNyTu.

KomneHcauus, He npu Kakux
obcTosATENbCTBAX, HE MOXET NpeBbIaTh
pasmvep CyMMbl OMfia4eHHON 3aka34nMKoMm
3a MecsL, Nonb30BaHWs YCryrown.

He nognexut KomneHcauun Bpemsi
HedOCTYMHOCTU  YCryru, CBsi3aHHOe C
npoBedeHnem NpodmnakTMyeckux pabor.

KOMMNeHcauum npocTon,

obcToATenbcTBAMU
cunbl " WNHBbIMU
npousoweawmmm He
no BuHe Wcnonuutensa. He nognexuit
KOMneHcauum npocTou, BbI3BaHHbIN
aencteusimn (6esgenicTemeM) 3akasumka.

He nopnexut
CBSI3aHHbIN c
HenpeogonMmon
obcToaTenbcTBaMy,

Yyer HeOOCTYMNHOCTH
OocyLlecTBndeTcqa aBToMaTn4eCKn.

Yenyru

5.4.

5.5.

5.6.

5.7.

5.8.

sending the message via the Ticket System to
the Contractor's technical support service and
the moment of completion of the recovery
works performed by the Contractor.

The Compensation is defined as funds
transferred by the Contractor exclusively to
the Bonus Balance of a service in case of the
Service unavailability in accordance with
Table 1. The transfer shall be made during the
first 7 (seven) working days of the month
following the month of the Service
unavailability, provided that there is a
downtime message submitted via the Ticket
System and containing the demands for
compensation. Funds from the Customer's
Bonus Balance can be used only for Service
payments. Compensation is performed
exclusively as a transfer of funds to the
Service Bonus Balance.

Under no circumstances, the Compensation
can exceed the amount paid by the Customer
for a month of use of the Service.

The time of unavailability of the Service
associated with carrying out maintenance
works is not subject to compensation.

Any downtime associated with force majeure
circumstances and other circumstances not
resulting from a fault of the Contractor is not
subject to compensation. Any downtime
caused by actions (inactions) of the Customer
is not subject to compensation.

Accounting of the Service unavailability is
carried out automatically.
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