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ycnoeua WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

OTKA30YCTOWYMBbIN
HAIPY3KU

BAJNTAHCUPOBLLUK

Bepcusi om 14 ¢pespans 2024 a.,
ecmyrnaem 8 cusny ¢ 29 ¢pbesparns 2024 a.

HacTosiwue ycnoBus MCnonb3oBaHWUS OTAENbHbIX
cepBuCOB («YCNOBUAY) ABMAKTCA HEOTbEeMIEMOW
YacTbio lMonb3oBaTenbCKOro cornaiueHus
(«CornaweHune»). TepMnHbl C NPOMUCHON OyKBbI,
KOTOpble MWCMNOMb3ylTCA, HO He onpedeneHbl B
HacTosilMx  YCNOBMSAX, WMEKT  HasHauveHue,
npuceoeHHoe um B CornalueHum.

TEPMWHbI N ONPEQENEHNA
Tpadmk - 06bEM WHpoOpmauum, nepegaBaemon

yepes KOMIMbIOTEPHYID CETb 3a OnpeaeneHHbIN
nepuon BpeMeHM.

BanaHcupoBLKK Harpyskum - cepBuc,
pacrnpegensiowmn  BXoasawmn  Tpadmk  Mexay
HEeCKOJIbKMMU LeneBbiMn cepBepamMi.

MNponyckHaa  cnocoGHOCTb -  MpeaenbHo

AOCTUXKMMOE KONMMYECTBO MHpOpMaLMKU, KOTOPYHD
GanaHCMpOBLUMK Harpy3kM MOXeT obpaboTaTtb 3a
eaVHULY BPEMEHMW.

Anroputm 6anaHCUpoOBKU - meToz
pacnpegeneHvsi Tpaduka MexXdy HECKONbKUMM
cepBepamMu C LieNbo ONTUMM3aLUM UCMONb30BaHUs
PECYPCOB U COKpaLLEeHWs BpEMEHW 00CyXMBaHUS
3anpocoB.

MpaBuna paboTbl 6anaHcupoBLUMKa -
HacTpolKa Toro, Kakmm obpasom GanaHCUpPOBLLMK
Oyoetr nepeagpecoBbiBaTb TpaguK Ha Lenesble
cepBepbl.

Healthcheck - npoBepka AOCTYMHOCTU LENeBbIX
cepBepoB k 0bpaboTke Tpaduka.

DDoS-ataka nnn DDoS — araka, cBfi3aHHas C
GonbLUMM KONMMYECTBOM 3anpocoB K BeO-pecypcy,
UMerolas CcBOeW Lenbio W/unu npueoasiias K
oTkasy B paboTe CUCTEMbl M3-3a McHepnaHus ee
pecypcoB: mnpoueccopa, namsaTu cepsepa nnbo
KaHanoB CBSA3MW.

DNS-zanucb - 3anucu o COOTBETCTBUN UMEHU U
ip-agpeca B cucTeMe JOMEHHbIX MUMEH.
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CONDITIONS
SERVICES:
HIGH-AVAILABILITY LOAD BALANCER

FOR USING INDIVIDUAL

Revision dated February 14, 2024,
shall enter into force from February 29, 2024.

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Traffic — information transmitted through a
computer network within a certain period.

Load balancer — a service that distributes
incoming traffic between multiple destination
servers.

Throughput — maximum achievable information
that the load balancer can process per unit of
time.

Balancing algorithm — a method of traffic
distribution among multiple servers to optimize
resource use and reduce the time for servicing
requests.

Balancer operation rules — configuring the way
the balancer forwards traffic to destination
servers.

Healthcheck — checking the availability of
destination servers for traffic processing.

DDoS attack or DDoS — an attack due to a large
number of requests to a web resource leading to
a system failure due to the exhaustion of its
resources: processor, server memory, or
communication channels.

DNS record - records about the
correspondence of the name and IP address in
the domain name system.
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My6nuyubin IP-agpec - IP-agpec, no kotopomy
cepBep AOCTYMNEH Yepes MHTEPHET.

LleneBon cepBep - 3TO BbIOENEHHbLIN CepBep,
BUpTyarnbHasa mawmHa ObnayHon nnatdopmbl Unu
Obraka Ha ©ase VMware, Ha KOTOpPYyH
ocyuwiecTBrnsieTcs 6anaHcupoBka Tpaduka.

1. NPEOMET

1.1. McnonHutens B pamkax OAHOW  unu
HECKOIbKUX n3 OoKasblBaeMbIX /
3aKasaHHbIX OCHOBHbIX yenyr

“MpepocTaBneHne BbIAENEHHOIO cepBepa’,
yenyr  mn3  [pynnel  ycnyr “O6nayHas
nnatcpopma”, “IybnuuHoe obnako Ha 6ase
VMware” npegocTtaesnsder  3akasyuky

AOMOMNHUTENBHYIO ycnyry
OTka3oycTonuMBbIV 6anaHcMpoBLLUK
Harpysku (ganee - Ycnyra). VcnonHutens
npegocTasnsaeT B pacnopsikeHue

3akasunka 4yacTb BbIYUCIIUTENbHbIX
pecypcoB bBanaHcupoBLMKa  Harpysku,
pasmeLLeHHOro Ha dusnyeckon
uHdppacTpykType UcnonHutensa. 3akasduk
npMHUMaeT U onnadveaeT  Ycnyry
WcnonHutento.

1.2. HacTtpovika BanaHcuMpoBLUMKa Harpysku,

ero obcnyxuBaHve 1 agMUHUCTPUPOBaHME
ocyluecTsnsieTcst cunamu Vicnonuutens.

1.3. Mpwn 3akase Ycnyru npegoctasnsercs:

. MepBnyHas HacTponka BbanaHcupoBLiMKa
Harpysky cornacHo 3anpocy 3akas4uka;

. BoamoxHocTb  GanaHcupoBaTb  Harpysky
mMexay Aata-ueHtpamu UcnonHutens;

. Obecne4veHne OTKa30yCTONYNBOCTU
BanaHcupoBLUMKa (pa3melleHne B ABYX
pasHbIX pernoHax, OOnNonHUTENbLHoE

pesepBMpoOBaHMe, OTCYTCTBME  €OUHOM
TOYKM OTKa3a);

. MoHuTOpUHr paboTbl BanaHcupoBLUMKa.
Mpn  BbISBNEHMM  HEUCNpaBHOCTENW B
pabote banaHcupoBlMKka KVcnonHutenb
YCTpaHseT NX CaMOCTOATENbHO;

. ObecneyeHne CeTEBON CBSA3HOCTU Mexay
ycnyramm Wcnonnutens:
“lNMpepocTaBneHne BblgeNeHHOro cepeepa’,
ycnyramm u3 [pynnbl yenyr “O6nadHasi

nnatcopma”, “IybnuyHoe obnako Ha b6ase
VMware”;

. 3awmTta ot DDoS-atak Ha ypoBHe ceTu
(Level3).

1.4. Mpu 3akase Ycnyru He npegocTaBnsaeTcs:
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Public IP address — an IP address at which the
server is accessible via the Internet.

Destination server — a dedicated server, a
virtual machine of the Cloud platform or the
Cloud based on VMware, on which the traffic is
balanced.

1. SUBJECT

11. As part of one or several of
provided/ordered services — Provision of a
dedicated server, services from Service
group Cloud platform, Public cloud based
on VMware — the Contractor shall provide
the Customer with an additional service,
i.e., High-availability load balancer
(hereinafter referred to as the Service).
The Contractor shall provide the Customer
with a part of the Load balancer's
computing resources located on the
physical infrastructure of the Contractor.
The Customer shall accept and pay for the
Service to the Contractor.

1.2. The Contractor shall configure, maintain
and operate the Load balancer.

1.3. The following shall be provided during the
order of the Service:

. Initial configuration of the Load balancer
as per the Customer's request;

. Possibility to balance the load between
data centers of the Contractor;

. Providing fault tolerance of the Balancer
(placement in two different regions,
auxiliary duplication, no single point

failure);

. Balancer operation monitoring. If any
malfunctions of the Balancer are found
out, the Contractor shall eliminate them by
its own efforts;

. Providing network connectivity between
the services of the Contractor: Provision of
a dedicated server, Cloud platform, Public
cloud based on VMware;

. DDoS protection at the network level
(Level 3).

1.4. The following shall not be provided during
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2.1.

2.2.

2.3.

dopmynupoBaHue npaesun paboThl
BanaHcupoBLUMKa Harpy3kM u KOHTPOsb 3a
UX KOPPEKTHOCTbIO cunamu Micnonuurens;

BHeceHne nameHeHun B npasuna padoTbl
BanaHcupoBLmka Harpysku no
WHMUMaTnBe WcnonuuTtens, OaHHble
OENCTBUST  OCYLLECTBMSAIOTCA MO 3anpocy
3akasuuka;

MOHUTOPUHF uenesbixX cepBepoB
3akasuMka, BHECEHMEe W3MEHEHWA B
WHpacTpyKTypy 3akasdumka;

Hactpoiika 6GanaHcupoBLUMKA Harpysku
CBepx 3asABneHHbIX PYHKLUMNA.

NnOoPAQOK NMPEOOCTABIEHUA
yCcnyru

Ons  nonyyennss  ycnyrm  3akasyuky
Heobxoanmo obpatntbes yepes

TukeT-cuctemy c
NoaKItoYeHne Ycnyrm.

3anpocom Ha

Oﬂ,HOBpeMeHHO C 3anpocom 3akasuuk
npegocrtaBndaeTr WcnonHutento:

KpaTkoe onucaHue cueHapusi
ncnonb3oBaHus Ycnyru (C ykasaHueM Tuna
Tpacpmka (MPOTOKON nepedadn [OaHHbIX:
TCP, HTTP, HTTPS) wun ycnyr wmexgy
KOTOpbIMX MNnaHupyeTca GanaHcuMpoBaTb
Harpysky);

HeobXxoanmbli Tapud, pasMeLleHHbIA Ha
odmumansHon ctpaHuue cnonHutens;
agpeca vnuM uaeHTUUKaTopbl LeneBbiX
CEPBEPOB MM BUPTYasbHbIX MaLUUH;
BblOpaHHbIA  anroputm OanaHCUpPOBKM U
T1n npoeepkun anga Healthchecks;
JOMNONHUTENbHas NMHopmaums ans
HaCTPOMKM CBSI3W MeXay pPasfnyMyHbIMU
ycnyramu Vicnonnutenss;

KOHTaKTHble  daHHble  npeacTaBuTens
3akasunka ans ceAsu (agpec aneKTpoHHOM
noyThl NN Homep TenedoHa).

Mpwn HeobxogMmocTu McnonHutenb
YTOYHSAET U MHbIE CBELEHUSI.

OkaszaHue Ycnyrm HadmHaeTca He no3gHee
7 (cemn) KaneHgapHbIX OHEW C MOMEHTA
NpOBEpPKU WcnonHuutenem
NpencTaBneHHbIX 3aka34nkoM CBELEHUN U
Npyv HanMuMyM [OCTaTOYHOrO KonmyecTBa
cpegctB Ha banaHce 3akasdnka p[ns
Hayana npegocTaBneHns Yenyru.
WcnonHutene nogkntoyaer  Ycnyry wm
coobuwlaer 3akasuuky B TukeT-cucteme
nyonuyHeln 1P-agpec ansi nepeHacTponku
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2.2.

2.3.

3/7

the order of the Service:

Development of the rules for the Load
balancer operation and control over their
correctness by the Contractor;

Changes to the rules for the Load
balancer operation at the initiative of the
Contractor (these actions shall be made at
the request of the Customer);

Monitoring destination servers of the
Customer, changes to the infrastructure of
the Customer;

The Load balancer configuration in excess
of the stated functions.

PROCEDURE
PROVISION

FOR SERVICE

To receive the service, the Customer shall
apply a request for connection of the
Service through the Ticket system.

At the same time, the Customer shall
provide the Contractor with:

a brief description of the Service use case
(including the ftraffic type (data transfer
protocol: TCP, HTTP, HTTPS) and
services between which it is planned to
balance the load);

the required service plan available on the
official website of the Contractor;
addresses and IDs of destination servers
or virtual machines;

chosen balancing algorithm and check
type for Healthchecks;

additional information for setting up
communication between multiple services
of the Contractor;

contact details of the Customer's
representative  (email or telephone
number).

If necessary, the Contractor shall clarify
other details.

The provision of the Service shall begin no
later than 7 (seven) calendar days from
the date the Contractor checks the
information provided by the Customer and
if there are sufficient funds on the
Customer's Balance to start providing the
Service. The Contractor shall connect the
Service and provide the Customer in the
Ticket System with the public IP address
to reconfigure DNS records and confirm its



Selectel

24,

3.1

3.2.

4.1.

4.2.

4.3.

4.4.

DNS-3anucen noaTBEPXAEHUSA
paboTtocnocobHoCcTH cepBuca.

B cnyyae HeobxogMmocTU W3MEHEHUS
Tapudpa, 3aka3umk HanpaenseT 3anpoc
UcnonHutento  4yepe3d  TUKeT-cucTeMy.
CmeHa Tapuda oOcyllecTBnsieTcss Ha
crnepywownii AeHb Nnocrne UcTeYeHns paHee
onnayYeHHoro nepvoaa.

OMNATA YCNIYT UK

Ecnn vHoe He yCTaHOBMEHO HACTOSALUMM
Ycnosusamu, Ycnyra onnayuBaetca B
nopaake, Cpoku U hopme, YCTaHOBMEHHbIX
CornalueHvem v Tapudamu.

Ycnyra aBTOMatuyeckm pas3 B Mecsl
npognesaetcs C BblbpaHHbIM Tapudgom
npyM Hanuuuu cpeactB  Ha 6HanaHce
3akasumka B nocnegHunn OeHb
onnayeHHoro nepuoga, ecnu 3akas4yuk He
yBegomun McnonHutensa B TukeT-cucteme
06 wn3MeHeHun TapudHoro nnaHa 3a 1
(oonH) kaneHdapHbIi AeHb OO UCTEYeHus
CpoKa AencTBusa TapudHOro nnaxa.

OKOHYAHME
ycnyru

NMPEOOCTABJIEHUA

3aKka3uMk MOXeT oTkKasaTbCs OT Ycnyru
nyTeM HanpaefeHusl 3asiBKW Ha ee
OTKIoYeHUe Yepes3 TUKET-CUCTEMY.

Mpn  Hannuum  3asBku  McnonHutenb
npekpawiaeT okasaHue Ycrnyru B nepBbii
JeHb [MOCne OKOHYaHWS Oonna4yeHHoro
nepvoaa.

Mpu BanaHce 3akasymka, HEAOCTATOYHOM
ans OCYLLIECTBIEHMS cneayoLero
cnucaHus 3a oKasaHue Yenyru,
WcnonHutene 3a 7 (cemb) QAHenW pJo
OKOHYaHUSA onsila4eHHoro nepuoaa
HanpaBnseT 3akasvuky yBegomrieHve o6
MCTEYEHMN OMnadveHHoro nepuoga Ycnyru
B TukeT-cucteme W/Wnu no SneKTPOHHOM
noyTe.

Mpn BanaHce 3akasuvka, HE4OCTATOYHOM
ans OCYLLECTBIEHNS cnepytoLlero
cnucaHus 3a oKasaHue Yenyrm,
McnonHutenb  npekpallaeTr  okasaHue
Ycnyrn B nepBbil AeHb, cnegylowmii 3a
OHEM, B KOTOpPOM Ycrnyra [OfmkHa ObITb
onnayexa.
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3.2.

41.

4.2.

4.3.

4.4.
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performance.

If necessary to change the service plan,
the Customer shall send a request to the
Contractor through the Ticket System. The
service plan shall be changed the next day
after the expiration of the previously paid
period.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service shall
be paid in the manner, time, and form
established by the Agreement and service
plans.

The Service shall be automatically
renewed once a month as per the selected
service plan if there are funds on the
Balance of the Customer on the last day of
the paid period unless the Customer has
notified the Contractor in the Ticket
system about changing the service plan 1
(one) calendar day before its expiration.

END OF SERVICE PROVISION

The Customer may discontinue the use of
the Service by submitting a ticket for
deactivation through the Ticket System.

If there is a request, the Contractor shall
stop providing the Service on the first day
after the paid period ends.

If the Customer’s Balance is insufficient for
the next funds debiting for the Service
provision, the Contractor shall send a
notification of the expiry of the paid period
of Service usage via the Ticket-System
and/or via e-mail 7 (seven) days before
the end of the paid period.

If the Customer's Balance is insufficient for
the next debiting for the provision of the
Service, the Contractor shall stop
providing the Service on the first day
following the day on which the Service
should be paid.
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5.

5.1.

5.2.

YPOBEHb OKA3AHUA YCITYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
Tabnuua Ne 1 Table No.1
FapaHTupoBaHHas AOCTYNHOCTb (npm | 24x7x365 — 24 yaca B CyTKn, 7 OHEN B

OTCYTCTBUM NMPUYMH HeaocTynHocTu Yenyru)/

Guaranteed availability

(in the absence of reasons for unavailability of

the Service)

Hegento, 365 gHen B rogy /
24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) paboTtocnoco6HoCcTU 3a mecsau/

% (percent) of efficiency per month

100 %

Tabnuua Ne 2 Table No.2
HDoctynHocTb Ycnyru B mecsiy/ | Bpema HegoctynHocTu Yenyru / Pa3mep
Service availability per month Service unavailability time KoMneHcauum /
Compensation
amount
00 99,8 %/ no 1 4yaca 30 MUHyT / 3%
up t0 99.8 % up to 3 hours
0T 99,79 00 99,58 % / oT 1 yaca 31 MuHyThl go 3 4Yacos / 10 %
from 99,79 to 99,58 % from 1 hour 31 minutes to 3 hours
oT 99,57 00 98,62 % / oT 3 yacoB 1 MuHyTbl Ao 10 yacos / 30 %
from 99,57 to 98,62 % from 3 hours 1 minute to 10 hours
ot 98,61 0o 96,7 % / oT 10 yacoB 1 MUHYTLI A0 23 yacoB 59 | 70 %
from 98.61 to 96.7% MUHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 yacos / 100 %
up to 96,6 % from 24 hours
UcnonHutens obecneunBaet goctynHocte 5.1, The Contractor ensures the Service
Ycnyrm B TedeHue BpeMeHM, yKasaHHOro B availability during the time specified in
Tabnuue Ne 1, 3a UCKMOYEHNEM BpEMEHU Table No 1, with the exception of the time
npoBeLeHust aBapUNHbIX " for emergency and preventive
npomnakTnyecKnx pabor. Bpems maintenance. The time for carrying out
npoBeaeHns NpounakTU4ecknx pabot He preventive works is not the time of Service
sABnsieTcA BPEMEHEM  HEOOCTYMHOCTU unavailability subject to compensation.
Yenyru, nognexatien komneHcauuu.
HepocTynHocTb Yenyru (npoctont) 5.2. The unavailability of the Service
onpegensieTcsd Kak WHTepBan BpeMeHU (ineffective time) is defined as the time
MeXay MOMEHTOM OTNpaBkM CoobLLeHUs interval between the moment of sending a
nocpeacTtsoM TUKET-CUCTEMbI B CNyxBy message via the Ticket System to the
nogaepxkn WcnonHutens M MOMEHTOM Contractor’'s support service and the
3aBepLUEHNS BOCCTAHOBMUTENbHbLIX paboT moment of completion of the recovering
WcnonHuTtenewm. work by the Contractor.
https://selectel.ru/about/documents/ 5/7
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

KomneHcauus onpegensietca Kak
cpeacTtBa, nepevncrnisieMble MicnonHutenem
UcKnounTeNnsHO Ha BoHycHbIM - BanaHc.
Pasvep  komneHcaumm  onpegensieTcs
ncxogs n3 CymMmbl nnaTtexa 3a Ycnyry 3a 1
(oonH) Mecsl M yCTaHOBMEHHOIO MPOoUEHTA
KoMmneHcauum B Tabnuue Ne 2.

B cnyyae notepw/noBpexgeHus gaHHbIX B
pesynbrate aBapuv no BuHe McnonHuTens
3akasuuky oyoer npegocrasneHa
KOMMeHcaunss B pasmepe CTOMMOCTHU
Ycnyrun 3a 1 mecsu,.

KomneHcaums ocyllecTBndaeTcA

WCKNIOYUTENBbHO nyTem 3a4yuncneHuns
cpencTB Ha BoHyCHbIN ©anaHc.
KomneHcauuss He MOXeT BblpaXaTbCsl B
BbINnaTte JEHEXHbIX cpeacTB unm
3a4NCNATbLCA Ha cYeT 3akasyuka.

KomneHcauus, He npm KaKnx
obcToATenbCTBax, He MOXET MpeBbiWaTb
pasmep CyMMbl OMnradYeHHoOn 3aka34mKom
3a MecsL Nonb3oBaHNSA YCyroun.

He noanexuT KoMmneHcauuu Bpems
HeJoCTynHocTM  Ycnyru, cBsizaHHoe C
NpoBeaeHNeM NpoduakTU4eckmx pabor.

KOMMeHcauunm npocToun,
CBSI3aHHbIN c obcToATenbcTBaMU
HenpeoaonMmon cunbl n WUHbIMU
obcToATENBCTBAMM, MPOM3OLLIEANMN He
no BuHe WcnonHutenda. He noanexur
KOMNeHcauum NpPOCTOMN, BbI3BaHHbIN
aencTteusimu (6esgencTeueM) 3akasymka.

He noanexur

Yyer HeOOCTYNHOCTH
ocyLlecTBndaeTcAa aBToMaTu4eCKu.

Yenyrm

[na nonyyeHuss komneHcauun 3akasuuk
nocrne OKOHYaHWs Mecsila, B KOTOPOM
Ycnyra ©Obina HegoCTymnHa, HarnpaenseT
Wcnonnutento 3asiBrneHve Ha
npegocTaBneHne KoMneHcauum.
3asBneHne 3anonHsaetca  no  dopme
McnonHuTtensa, pasMmeLliéHHONW Ha caunTte
WcnonHutena ¢ ykasaHMeM Homepa
TMKETa, B KOTOpOM coobLwanocb o
HEedOoCTYMHOCTW YCnyru, CyMmmapHoe Bpemst
NpOCTOs, AaTbl HEAOCTYNHOCTU YCIyru.
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5.5.
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5.7.
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5.9.

5.10.
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The Compensation is defined as amounts
transferred by the Contractor exclusively to
the Bonus Balance. The amount of
compensation is determined based on the
amount of payment for the Service for 1
(one) month and the percentage of
compensation specified in Table No.2.

In case of loss/damage of data due to an
accident due to the fault of the Contractor,
the Customer shall be provided with
compensation in the amount of the Service
cost for 1 month.

The Compensation to be carried out solely
by transferring amounts to the Bonus
Balance. The compensation shall not be
provided in the form of funds payment or
crediting to the Customer’s account.

Compensation cannot exceed the amount
paid by the Customer for a month of use of
the Service under no circumstances.

The time of unavailability of the Service
due to maintenance works shall not be
compensated.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

The Service unavailability shall be

accounted for automatically.

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service
was unavailable. The application is filled in
according to the Contractor’s form
available on the Contractor’'s website
specifying the ticket number indicating the
Service unavailability, the total downtime,
the dates of Service unavailability.
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Ha ocHoBaHun 3asBneHus 3akasumka o 5.11. Based on the Customer’s application for

5.11.

5.12.

npefocTaBneHnm KoMMeHcaumu,
Wcnonuutens B TeyeHnne 10 (gecatwn)
KaneHdapHblX OHeW genaer  pacyeT
KOMMNeHcauuu1,, Unum npuHUMaeT peLueHue
ob oTKase B npeaocTaBneHnn
KoMneHcaumu, ecnu

HepaboTocnocobHOCTL Ycnyrn Hactynuna
no npu4nHe, He 3aBucsLllen  oT
WcnonHuutens,, unm Obina 3annaHnpoBaHa

McnonHutenem, o 4yem 3akasymk Obin
yBEAOMIIEH.
Mocne NPUHATUSA peLleHus o]

npegocTaBneHun KomneHcauum unu o6
oTkase, WcnonHuteno yBegomnsieT 06
3TOM 3akasunka nocpegcTteoM
TukeT-cucTeMsl.
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compensation, the Contractor calculates
the compensation within 10 (ten) calendar
days, or decides to refuse in compensation
provision, if the Service failed due to
reasons not dependent on the Contractor
or it was planned by the Contractor, of
which the Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof via the Ticket System.



