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ycnoeusa UCMNOJNb30OBAHUA OTAENbHbIX
CEPBUCOB:
GOOGLE WORKSPACE

Bepcusi om 15 dekabpsi 2020 a.
ecmynaem & cusy ¢ 30 dekabpsi 2020 e.

Hacrtosuwue yCnoBuaA UCnosib3oBaHNA OTAEJ1IbHbIX

cepBuCcoB («YcnoBusi») ABNAIOTCA
HeoTbeMnemon 4actbto [lonb3oBaTENbCKOrO
cornaweHunsa («CornaweHue»). TepMuHbl C

nponucHon OykBbl, KOTOPblIE WUCMOMb3YITCH, HO
He onpefeneHbl B HACTOAWMX YCNOBUSX, UMEIOT
3HayeHue, NpuceoeHHoe um B CornaiueHun.

TEPMWHbI U ONPEAENEHUA

KomnaHusa Google - kopnopauma Google Inc. u
ee, addunupoBaHHble nuua BMecTe U Mo
OTAENbHOCTW.

Google Workspace -
npenoctaBngemble KomnaHmen Google.

cepBUCHlI,

CornaweHusa Google - cornawenns Komnanum
Google, pernameHTupytoLme NopsaoK U ycrnosus
ucnonb3oBaHua Google Workspace, Bkntoyas, HO

He orpaHnymBascb Terms of Services wu
CornaweHne o6 ypoBHe npenocTaBreHns
Cepsucos Google (SLA), onybnukoBaHHble
KomnaHuen Google no agpecy:

https://gsuite.google.com/intl/en/terms/reseller_pr
emier_terms.html

KoHconb apgMuHuUcTpatopa - 3NeKTpOHHas
cuctemMa  ynpaeneHust  Y4YeTHbIMU  3anvcsiMu
nonb3oBaTtenen Cepsuca Google, n
nocpencTBom KOTOpOM 3akasumk  MOXeT
aKTMBMpOBaTb W yAansaTb Y4yeTHble 3anvcu
nonb3oBaTenen.

YyeTHas 3anucb Nonb3oBaTens - MHdopMaLus
(yyeTHass uHdpopmMauusl), NpegHasHavyeHHas ans
naoeHTUdUKaumMm  3akasunmka B npolecce
ucnonb3oBaHusi  Cepeuca  Google  ogHUM
hU3NYECKUM NULIOM.

1. NPEOMET
1.1. VcnonmHuTenb npegoctaBnseT 3aka3uuky
KOMMMEKC ycnyr no npeaocTaBneHuto
poctyna k Google Workspace un wux
Mcnonb3oBaHus 3aka3uymkom B

https://selectel.ru/about/documents/

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
GOOGLE WORKSPACE

Revision dated December 15, 2020
shall enter into force from 30 December, 2020

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Google — Google Inc. and its affiliated persons,
jointly and collectively.

Google Workspace — services provided by
Google.

Google's Agreements — Google's agreements
governing Google Workspace Terms and
Conditions, including but not limited to the Terms
of Services and the Google Service Level
Agreement (SLA), published by Google at
https://gsuite.google.com/intl/en/terms/reseller_p
remier_terms.html

Administrator console — an electronic system
for managing User Accounts of the Google
Service, which allows the Customer to activate
and delete User Accounts.

User Account — information (account
information) required for identifying the Customer
during the use of the Google Service by one
natural person.

1. SUBJECT
1.1.  The Contractor shall provide the Customer
with services for providing access to
Google Workspace and its use by the
Customer in its own needs (hereinafter
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1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.71.

coBCTBEHHbIX HyXadax (fanee — «Ycnyray).
3akaszumk MNpuMHUMaeT U onnaduMBaeT
Yenyry UcnonHutento.

MepeyveHb pocTynHblix cepsucos Google
Workspace onpegenseTrca u ykasbiBaeTcs
KomnaHwuen Google no agpecy
https://workspace.google.com/intl/ru/, "
MOXeT OblTb nameHeH KomnaHuen Google
B nwboe Bpema nytem OOGHOBNEHUSs
nHdopmaumm Ha carte Google.

3akasumk 0653yeTca  O03HAKOMUTLCA W
cobntogate  Cornawenna  Google wu
npaBuna, ycTaHoBneHHble KomnaHuen

Google. AkTyanbHble pegakuun npasun u
YCroBUN, NPUMEHUMBbIX K Google
Workspace, goctynHel Ha cainTte Google
https://workspace.google.com/terms/2013/
1/premier_terms.html

Komnanua Google BnpaBe UW3MEHsSITb
yKasaHHble npasuna W Yycnosus nyTem
nybnmkauum Takux U3MeHeHW Ha canTe.

CTopoHbl  coOrflacHbl, 4YTO  MOPSAOK
oKasaHus Yenyru [OMNONMHUTENBHO
pernameHTUpyeTcs ny6nu4How
nHdopmauven, cnpaskor  Google

https://support.google.com/a/?hi=ru#topic=
4388346, KoTopas  npuMeHsieTca K
oTHoweHusaM CTOpPOH AOMOMHUTENBHO K
OOKyMeHTaMm, B Ka4eCTBe pasbsCHEHUN.

3akasunk BnpaBe WUCNONb30BaTb YCnyry

TONbKO B CBOENn XO3ANCTBEHHOMN
[eaTenbHOCTU N He BnpaBe nepenaBaTb
pgoctyn K Ycnyre TpeTbMMm  nuuam

MNONMHOCTbO UK 4YaCTU4YHO, B TOM 4uUCIie B
cocCTaBe MHbIX  yCnyr, OKa3blBaeMbIX
3akasdnkom TPeTbUM Nnuam.

Ycnyra npegocTaBnsieTcs No Creayowmnm
TapuUHbLIM NNaHam:

ExxemecayHbin nnax. Mpu BbiGope faHHOro
TapuHOro  nnaHa  Kaxabii  nepuoj
oKkasaHus Ycnyru onpegensieTcs ¢ nepBoro
no nmnocriegHee 4YMCNIO  OMJTAa4YeHHOro
3akasunkom mecsua.

https://selectel.ru/about/documents/

1.2

1.3.

1.4.

1.5.

1.6.

1.7.

1.7.1.

referred to as the "Service"). The
Customer shall accept and pay for the
Service to the Contractor.

The list of available Google Workspace
services shall be determined by Google
and shall be available at
https://workspace.google.com/intl/ru/; it
may be amended by Google at any time
by updating information on the Google
website.

The Customer shall get acknowledged
with and observe Google's Agreements
and rules. The current versions of the
terms and conditions that apply to Google
Workspace shall be available at
https://workspace.google.com/terms/2013/
1/premier_terms.html

Google shall have the right to amend
these terms and conditions by posting
such amendments on the website.

The parties shall agree that the procedure
for the provision of the Service shall be
additionally regulated by public
information, Google help:
https://support.google.com/a/?hi=ru#topic
=4388346, which shall apply to the
relations of the Parties in addition to the
documents, as an explanation.

The Customer shall have the right to use
the Service only in his business. It shall
not have the right to transfer access to the
Service to third parties, whether in whole
or in part, including as part of other
services provided by the Customer to third
parties.

The Service shall be provided in
accordance with the following service
plans:

Monthly plan. If this service plan is
chosen, each period of the Service shall
be determined from the first to the last day
of the month paid by the Customer.
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1.7.2.

1.8.

1.9.

2.1.

2.1.1.

2.2.

2.3.

. Mpn

FogoBow nnaH. [pu BbIGOpe [JaHHOrO
TapudHOro nnaHa nepuog  OkKasaHusi
Ycnyrm onpegensetca € nepBoro  no
nocnegHee yncno OnnavyeHHoro
3akaszumkoM roga, W3MEHEHMEe cpoka
OEeNcTBnUs U yMEeHblLUEeHMEe KOnuMyecTBa
YYyeTHbIX 3anuMcen nonb3oBaTenen npu
BbIOOpE ro4oBOro nraHa HEBO3MOXHO.

KonnyectBo Y4YeTHbIX 3anucen
nonb3oBaTenen onpeaensieTca UCxXoas u3s
onnayeHHon CTOMMOCTN YCnyru.

BbibpaHHbIN TapuHbIn nnax "
KONM4ecTBO Y4eTHbIX 3anucem
nonb3oBaTtenen ykasbiBawoTca B [laHenu
yrnpaBneHus.

noPAAOK
ycnyru

NMPEOOCTABJIEHUA

BeiGop u 3aka3 Ycnyru ocyuiectBnsercs
3akazunkom B [laHenu  ynpasneHus
y4yeTHon 3anucbio 3akasuvka u/vnm depes
TukeT-cuctemy.

Mpn otcytctBum y 3akasumka KoHconwu
agMuHUCTpaTopa (nepBoHavyanbHoOM
3aKkase) 3akasumk npu 3akase Ycnyru
coobuwiaet WcnonHutenio Heobxogumble
pPervcTpaumoHHble [daHHble U yKasblBaeT
BblOpaHHbI TapuUdHbIA NnaH.

Hannuum y 3akasumka KoHconwu
agMuHUCTpaTopa  3akasuuMk  coobulaeT
McnonHutento TpaHcdep-TokeH, AOMEH U
WHble  daHHble  Ons nepeHoca MU
3akpenneHus KoHconn agmuHucTpaTtopa
3akasumka nog KoHconb agMuHucTpaTtopa
WcnonHutens.

Mpn Hanuumn vy Bakasdnka KoHconu
agMuHUCTpaTopa perncTpaumnoHHble
OaHHble 3akas3uvka, a Takke TapudHbIn
nnaH C HEeUCTEKLIMM CPOKOM OEWCTBUS He
nameHsaTca. TapudHbin  NnNaH  MoOXeT
OblTb M3MEHEH MOCne WCTEYEHUs] CPOoKa,
YKa3aHHOTO Mpu €ero nepBoHavyanbHOM
BbIOOpE.

Ha4vano okasaHus Ycnyru:

https://selectel.ru/about/documents/

1.7.2.

1.8.

1.9.

2.1.

2.1.1.

2.1.2.

2.2.

2.3.

Yearly plan. If this service plan is chosen,
the period of the Service shall be
determined from the first to the last day of
the year paid by the Customer. In this
case, it is not possible to change the
validity period and to reduce the number
of User Accounts.

The number of User Accounts shall be
determined based on the paid cost of the
Service.

The chosen service plan and the number
of User Accounts shall be shown on the
Control Panel.

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall select and order the
Service in the Customer Profile Control
Panel and/or through the Ticket System

If the Administrator console is not
available for the Customer (the initial
order), the Customer, when ordering the
Service, shall provide the Contractor with
the required registration data and shall
choose the service plan.

If the Administrator console is available for
the Customer, the Customer shall provide
the Contractor with the transfer token,
domain and other data for transferring and
fixing the Customer's Administrator
console under the Contractor's
Administrator console.

If the Administrator console is available for
the Customer, the Customer's registration
data and the service plan with an
unexpired validity period shall not change.
The service plan may be changed after
the expiration date specified during its
initial selection.

Commencement of the Service:
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2.3.1.

2.3.2.

2.4.

241,

242,

Mpn nepBoHavanbHOM 3akase Ycnyru
UcnonHutenb B TeyeHune 14
(YeTblpHaguaT) pabounx AHen ¢ MOMeHTa
nony4veHns Hagnexawum obpasom
3aMoNHEHHbIX PerncTpaumoHHbIX ¢opm, a
Takke onnatel  Ycnyru, nepegaér
3aka34uKky aBTOpU3aLMOHHbIE AaHHbIe ANS
poctyna Kk KoHconmu agmMuHucTpatopa.
OkasaHue Ycnyrm HavymMHaeTcs ¢ MOMEHTa
npegocTaBneHus 3akasuuky
aBTOPM3aLMOHHbIX AAHHbIX.

Mpn Hanumumm vy Bakasumka KoHconu
agMUHMCTpaTOpa Ha4varno okasaHus Ycnyrm
HayMHaeTca C MOMEeHTa coobLleHus
VicnonHutensa o nepeHoce U 3akpenneHuu
KoHconn agmuHucTpaTopa 3akasuymka nog
KoHconb agmuHucTpatopa VcnonHutens u
onnatbl Ycnyru.

MN3meHeHne konuyecTBa Y4YeTHbIX 3arnmcemn
nonb3oBaTenemn nponcxoaut B

cneaywwemM nopagke:

[Npn exxemecayHoOM TapndHOM nNnaHe:

YyeTHbIX
npouncxoguT
HOBble Y4eTHble

onnaynsBaroTcs

3aka3z [pgobaBneHus  HOBbIX
3anMcen  nonb3oBaTenen

yepe3 TukeT-cUCTEMY,
3anMcu  nonb3oBaTenemn
OTAENbHO.
3anpoc Ha yMeHblUeHME KOnuMyecTBa
YYeTHbIX 3anucen nonb3oBaTenemn
npuHUMaeTcs McnonHutenem yepes
TukeT-cucteMy W BbINOMHSAETCSA nNocne
NUCTeYeHNs cpoka [OeucTBus TapudHOro
nnaxa.

[Npu exxerogHOM TapUHOM:

Ona yBenuyeHus konu4yecTBa 3akasuuk
oTnpaBnsAeT 3anpoc Yepe3 TUKeT-cUCTeMy
M OnfiayMBaeT CYeT Ha onraTty CTOMMOCTM

[ONOSTHUTENbBHbIX YYeTHbIX 3anucen
nonb3oBaTenewn, roe CTOMMOCTb
[OMNONHUTESNBbHbIX Y4eTHbIX 3anuncemn
nonb3oBaTtenen paccynTaHa
nNponopunoHasrbHO Konnyectsy  AOHeun
nepvoga AenNCTBMA exXerogHoro Tapuda, B
KOTOpOM yBenuyeHune KonuyecTtea

Y4YeTHbIX 3anucen nonb3oBaTtenen Oynet
NPUMEHEHO.

https://selectel.ru/about/documents/

2.3.1.

23.2.

2.4.

241.

242

When the Customer makes an initial order
of the Service, the Contractor shall provide
the Customer with the authorization data
to access the Administrator console within
14 (fourteen) business days from the
receipt of properly completed registration
forms and payment for the Service. The
provision of the Service shall start from the
date when the authorization data is
provided to the Customer.

If the Administrator console is available for
the Customer, the provision of the Service
shall start from the moment the Contractor
notifies about the transfer and fixing of the
Customer's Administrator console under
the Contractor's Administrator console and
payment for the Service.

The number of User Accounts shall be
changed as follows:

If the monthly service plan is chosen:

The order to add new User Accounts shall
be submitted via the Ticket system, new
User Accounts shall be paid separately.

The request to reduce the number of User
Accounts shall be accepted by the
Contractor via the Ticket system and shall
be fulfiled after the expiration of the
service plan.

If the yearly service plan is chosen:

To add new User Accounts, the Customer
shall submit a request via the Ticket
System and shall pay an invoice for
additional User Accounts; in this case,
their cost shall be calculated in proportion
to the number of days of the yearly service
plan, in which the increase in the number
of User Accounts shall be applied.
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2.4.3.

2.5.

2.6.

3.1

3.2.

3.3.

YMeHbLUeHne Konu4yecTtBa YYyeTHbIX
3anucemn nonb3oBaTenen BO3MOXXHO TOJbKO
rnocre  WUCTEYEHUss cpoka  OeicTBUs

TapudHoro nnaxa.

VcnonHutenb wMeeT npaBo MNpOBOAUTb
CBEpPKY KOnM4yecTBa Y4eTHbIX 3anucen
nonb3oBaTtenen, oopmMneHHbIX B KoHconu
agMuHMCcTpaTopa, No wuHdpopmaumm ot
Komnanun Google. KoHeuHas cToMmocTb
Yenyru  onpegensetcs,  ucxoas U3
KonuyecTtea Y4YeTHbIX 3anucen
nonb3oBaTenen, BbISBIIEHHbIX NMPY CBEPKE.

3aKaszuMk HeceT OTBETCTBEHHOCTb 3a
necTeus CBOUX COTPYAHUKOB,
noapsaqvMKoB,  adpdUNMPOBAHHBIX — NWL,

KOTOpbIM nepedaeT [OoCTyn K YUYeTHbIM
3anncsam nonb3oBaTenen.

B cnyyae uv3mMeHeHusi  TpeboBaHWi
KomnaHuu Google, BO3HMKHOBEHUS
npoTusopednn  Mexagy YcrnosBuamu u
CornaweHuam  Google,  3akrOYeHHbIX

mexgy 3akasumkom u KomnaHuen Google,
npuoputeT nmetot Cornawenusa Google, a
WcnonHutens umeet npaso B
O[HOCTOPOHHEM nopsiake BHOCUTb
N3MeHeHuss B Ycnosusi Ons ycTpaHeHus
NPOTMBOPEUUA. [aHHble N3MeHeHus
BCTYNawT B CUITy C MOMEHTa HanpasfeHns
yBegoMIeHns 3akasunky.

OMNATA YCNYTHN

KoHeYyHast CTOMMOCTb yCryrn 3a OTYETHbIN
nepuoa  onpedensieTcs  uMcxogs U3
BblOpaHHOro  3akasyMkoM  TapudHOro
nnaHa u KonumyectBa Y4eTHbIX 3anucen
nonb3oBaTtenem B  COOTBETCTBUM C
Tapudcdam onybnukoBaHHbIMM Ha cawnTe
OducHble npunoxennsa Google G Suite

3aka3uuk pgaeT cornacve, 4TO  npwu
Heobxogumoctn  McnonHutenb  Bnpase
onpeaenvTb KOHEYHY CTOMMOCTb YCryru
C UCMOMnb3oBaHWeM [AaHHbIX BGUNANHIoBON
cuctembl KomnaHum Google.

Ecnn uHoe He ycTaHOBNEHO HaCTOSALMMMU
Ycnoeusimu, Ycnyra onnadysBaetcs B
nopsifke, CPOKN U chopme, YCTaHOBMEHHbIE

https://selectel.ru/about/documents/

2.43.

2.5.

2.6.

3.1.

3.2.

3.3.

It is possible to reduce the number of User
Accounts only after the service plan is
expired.

The Contractor shall be entitled to verify
the number of User Accounts in the
Administrator console in accordance with
the information from Google. The final cost
of the Service shall be determined based
on the number of User Accounts found out
during the verification.

The Customer shall be responsible for the
actions of its employees, contractors,
affiliates, who are provided with access to
User Accounts.

If the Google requirements are amended
or any conflicts between the Google
Terms and Agreements between the
Customer and Google arise, the Google
Agreements shall prevail, and the
Contractor shall be entitled to unilaterally
amend the Terms to eliminate the
conflicts. These amendments shall enter
into force from the date the notification is
sent to the Customer.

SERVICE PAYMENT

The final cost of the Service within the
reporting period shall be determined
based on the service plan chosen by the
Customer and the number of User
Accounts as per service plans on the
website Google G Suite Office Apps

The Customer shall agree that the
Contractor shall have the right to
determine the final cost of the Service
using the Google billing system data, if
necessary.

Unless otherwise provided by these
Terms, the Service shall be paid in the
manner, terms and form established by
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3.4.

4.1.

4.2.

4.3.

CornawweHueM. 3akasymk camoCcToATENbHO
onnayvMBaeT cyeTa, QopmMpys wux B
MaHenun ynpaBneHus.

Ycnyra ¢ BblOpaHHbIM TapudHbLIM MaHOM
7 KONM4EeCTBOM YYeTHbIX  3anucemn
nonb3oBaTenen npogne.saeTcs
aBTOMaTU4YeCKn Mocre onnaTtbl OTYETHOro
nepuopda, ecnu 3akasuuMKk He yBeooMWN
Wcnonuntena B TukeT-cucteme 06

M3MeHeHUn TapudHOro nnaHa wuwunm
KonuyecTtBa YyeTHbIX 3anucen
nonb3oBatenen 3a 15 (nNaTHaguatb)

KaneHOapHbIX OHEeW OO0 MCTeYeHus cpoka
DencTBms TapmndHOro nnaxa.

OKOHYAHUE
ycnyru

NPEAOCTABIEHUA

3akasusk MoXeT oTkaszaTbCcA OT Ycnyru

nytem HanpaereHus 3asBKU Ha
OTKMNOYeHMe fgoctyna Kk  Ycnyre B
TukeT-cucteme. VcnonHuTtenb

npekpawaeT oka3aHue YCnyrm TOnbKO
nocne WCTEYEHUS  cpoka  OeNCTBUSA
TapudHoro nnaHa 3akas4uka.

Mpy nNpekpalleHMn okasaHua Ycryru unu
oTka3a 3akasuuka oT YCnyru fo UCTeYeHus!
cpoka [fOeilcTBus  TapudpHOro  naHa
ynnadeHHble 3akasumkom McrnonHuTenio B
CYeT okasaHusl YCyr eHeXHble CyMMbl He
BO3BpalLLaloTCs

WcnonHutens nveert npaso
NPUOCTaHOBUTL oKasaHue ycnyrn,
yBegomuB 3akasymka 3a 1 geHb [0
NPUOCTAHOBIEHNA MNyTeM HanpaBfeHus

yBegoMreHns vepe3 TuKeT-cuctemy unu
Mo 3NIEKTPOHHOI NoYTe B criyyae:

pacTtopxxeHnunss Cornawenunn Google mexay
3akazunkom un Komnanuen Google no
nobon NpuynHe;

HapyLLeHus 3akasumkom
CornaweHnun Google;

YKa3aHHbIX

oTkasza 3akaszumka MpUHATbL W3MEHEHUS
YcnoBui, ykasaHHble B N.2.6.

https://selectel.ru/about/documents/

3.4.

4.1.

4.2.

4.3.

the Agreement. The Customer shall form
the invoices in the Control panel and pay
them on its own.

The Service with the chosen service plan
and the number of User Accounts shall be
renewed automatically after payment of
the reporting period, unless the Customer
has notified the Contractor in the Ticket
system about the change of the service
plan and/or the number of User Accounts
15 (fifteen) calendar days before the
expiration of the service plan.

END OF SERVICE PROVISION

The Customer may discontinue the use of
the Service by submitting an application to
disable access to the Service in the Ticket
System. The Contract shall stop providing
the Service only after the Customer's
service plan is expired.

When the provision of the Service is
stopped or the Customer refuses from the
Service before the expiration of the
service plan, the funds paid by the
Customer for the provision of the Services
shall not be refunded.

The Contractor shall have the right to
suspend the provision of the Service by
notifying the Customer 1 (one) day before
the suspension by sending a notification
via the Ticket System or via e-mail in the
event of:

termination of Google Agreements
between the Customer and Google for any
reason;

breach of Google Agreements by the
Customer;

the Customer's refusal to accept the
amendment of Terms specified in clause
2.6.
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4.4.

5.1.

5.2.

5.3.

6.1.

6.2.

B cnydyae npekpalleHus okasaHus Ycnyru,
KoHconb agmMuHucTpatopa 3akasuvka
O0CTyrnom K Google Workspace
nepepaetca KomnaHum Google, ¢ MOMeHTa
OaHHon nepepayn McnonHutenb He HeceT
OTBETCTBEHHOCTb 3a OnnaTy 1 ynpasneHue
OOCTYNOM, He HeceT OTBETCTBEHHOCTM, B

TOM uucne, 3a MOTepw  [aHHbIX,
yaaneHHblx KomnaHuen Google, u 3a
COXpaHHOCTb AaHHbIX 3akasuuka,
pa3smMeLLeHHbIX 3akasuumkom npu

ucnonb3oaHun Google Workspace.

YPOBEHb OKA3AHUA YCNYTU (SLA)

B cnyyae HeLOCTYyMHOCTU Yenymm
3akaszumk cBs3bIBAaeTCs CO  cnyxbown
noaaepxku knueHtos KomnaHum Google.

Mpn HepocTynHOCTU YCnyrn NpumeHsieTcs
CornaweHue Google Workspace Service
Level Agreement
https://workspace.google.com/terms/sla.ht
ml

KomneHcaums 3a HegoCTYynHOCTb YcCnyru
co CTOPOHbI WcnonHutens He
npegycMmoTpeHa.

NPOYUE YCITOBUA

CTopoHbl cornacosanu, 4To npu 3anpoce
Komnanun Google, WcnonHutens Bnpase
nepegasaTb MHAOPMALMIO, CBHA3AHHYIO C
okasaHuem Ycnyru, B TOM  uncne
OOMNONHUTENbBHYIO WHopMaLnio o]
3aka3umke, O B3aMMOOTHOLLUEHUAX WU
pacyeTax 3akasuuka ¢ VicnonHutenem.

3aka3uuk cormawaetca C TeMm, 41O
KomnaHua Google MOXeT U3MEHUTb
yHKUMOHan / HauMMmeHoBaHWe Tapuda
3akasunka. WcnonHutenb He  HeceT
OTBETCTBEHHOCTb 3a n3MeHeHue
dyHKUMOHaNa / HanmeHoBaHUSA Tapuda,
nponsBeneHHble Komnaxmen Google.

https://selectel.ru/about/documents/

4.4.

5.1.

5.2.

5.3.

6.1.

6.2.

If the provision of the Service is stopped,
the Customer's Administrator console with
the access to Google Workspace shall be
transferred to Google. The Contractor
shall not be responsible for the payment
and the access control from the moment
of such fransfer. It shall also not be
responsible for the loss of data deleted by
Google and the safety of the Customer's
data posted by the Customer during the
use of Google Workspace.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

In case of Service unavailability, the
Customer shall contact Google's customer
support service.

If the Service is not available, the Google
Workspace Service Level Agreement
https://workspace.google.com/terms/sla.ht
ml shall apply.

No compensation for the Service
unavailability due to the Contractor shall
be provided.

MISCELLANEOUS

The parties have agreed that the
Contractor shall have the right, at the
request of Google, to transfer information
related to the provision of the Service,
including additional information about the
Customer, the relationship and
settlements between the Customer and
the Contractor.

The Customer shall agree that Google
may amend the functionality/change the
name of the Customer's service plan. The
Contractor shall not be responsible for
changes in the functionality/name of the
service plan made by Google.


https://workspace.google.com/terms/sla.html
https://workspace.google.com/terms/sla.html
https://workspace.google.com/terms/sla.html
https://workspace.google.com/terms/sla.html

