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ycnosusa WUCMNONb30OBAHUA OTOAEJbHbLIX
CEPBUCOB:

FPYMNA YCNYI BEB-PECYPChbI'
Bepcusi om 24 mapma 2025 e.

HacToswue ycnoBusi nCNonb3oBaHUS OTAEMbHbIX
cepBUCOB («YCNoBKsI») ABNAOTCS HEOTbEeMMEMOW
YacTblo Monb3oBaTenbCKoro cornatieHus
(«CornaweHune»). TepMUHbI C MPOMUCHON OyKBbI,
KOTOpble WCMOMb3YITCH, HO He onpederneHbl B
HacToAWMX  YCrnoBuMsX,  WMEKT  3HayeHwue,
npuceoeHHoe um B CornatueHuu.

TEPMWHbI U OMNPEAENEHUA

Beb6-pecypcbl - Habop ycnyr (cepBucoB) ans
3aLLUMTbI M YCKOPEHUS KOHTEHTA.

3awwmTa ot DDoS-atak - ycnyra no Joctyny K
KOMIMneKcy TEXHUYECKUX MEepOonNPUSATUIA,
HamnpaBneHHbIX Ha YMEHbLUEeHWe KonuyecTsa
HenermTMMHoro Tpadumka U3 UWHTEpPHETa Ha
obopygoBaHue,  ucnonb3yemoe  3akasdyuMkoM.
Ycnyra OKa3blBaeTCs yepes obpaTtHbie
NPOKCU-CEpBEPbI, HanpaBnsAwLMe 3anpocbl Ha
Onwxanwmin  y3en O4YMCTKM AN MOBbILWEHUS
CKOPOCTM JOCTaBKM MaKeToB.

MUCTOYHMK KOHTEHTa - cepBep, Ha KOTOpPOM
XpaHATCA UCXoaHble dannbl WM OaHHble,
pasgaBaemble Yepe3 CeTb 4OCTaBKM KOHTEHTA.

Kawunpyrowmn cepBep - cepBep, reorpacmyeckn
pa3MeLLEHHbIN Takum 06pa3oM, YToObl COKpaTUTb
Bpemsi OTBETa caiita/cepBmca 40 MUHMMYMA.

Cetb poctaBkum KoHTeHTa (CDN) - ycnyra,
npencrasnstoLwas cobon gocrtyn K
reorpadpuyeckmu pacnpeaeneHHon ceTeBon
WH(ppacTpykType CDN-npoBangepa,

obecneyrBatoLLen ObICTPYIO AOCTaBKY KOHTEHTA.

CDN-pecypc -  cCrpynnupoBaHHbIi  Habop
HacTpoek, MO3BONSAIOWMNA COOTHECTU WCTOYHMKM
KOHTEHTa W [JOMEHbI, C KOTOpPbIX 3aka3uuk Oyaet
pasgaBaTh KOHTEHT, KALWMPOBAHHLIN Ha cepBepax
CDN-npoBawngepa.

1. NPEOMET

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

SERVICE GROUP WEB RESOURCES?
Revision dated March 24, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Web resources - a set of services to protect and
accelerate content.

Protection against DDoS attacks is a service for
access to a set of technical measures aimed at
reducing the amount of illegitimate traffic from the
Internet to the equipment used by the Customer.
The service is provided through reverse proxy
servers directing requests to the nearest clearing
node to increase the speed of packet delivery.

Content Source - a server that stores the source
files or data distributed through the Content
Delivery Network.

A caching server is a server geographically
placed to minimize the response time of a
site/service.

Content Delivery Network (CDN) is a service
that represents access to a CDN provider's
geographically distributed network infrastructure
that provides fast content delivery.

CDN resource - a grouped set of settings
allowing to correlate content sources and domains
from which the Customer will distribute content
cached on the CDN provider's servers.

1. SUBJECT

! B cueT-chakType, akTe 06 okasaHHbIX ycnyrax unm YN[ B 3aBUCMMOCTH OT 3aKa3a yKasbiBaloTCcs ycnyra

3awumTta ot DDOS u/unu CeTb AOCTaBKU KOHTEHTA

2 DDOS Protection and/or Content Delivery Network service shall be specified in the invoice, certificate of the

services rendered or UPD depending on the order
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1.1.

1.2

2.1.

2.2.

2.21.

222

2.23.

224,

2.3.

2.3.1.

24

WcnonHutene npegocTtaensdeT 3akasvuky
KoMnnekc ycnyr u3 rpynnsl Beb-pecypchl
(banee — Ycnyru). 3akasyuk npuHUMaeT n
onnaymnsaeTt Ycnyry VcnonHuTtento.

B rpynny Beb-pecypcos
cregytoLme ycnyru:

BXOOAT

3awuTa ot DDOS;
Cetb goctaBku koHTeHTa (CDN).

NOoPAOOK NMPEAOCTABJIEHUA YCNYTU

3akas nboi 13 Ycnyr ocywecTBrseTcs B

MaHenn ynpaBneHWss nNpu  CO34aHUM
3akasuyunkom COOTBETCTBYHOLLETO
Beb-pecypca. 3akasuumk cos3paer

Beb-pecypc u Bkno4aeT Heobxogumble
Yenyrw.

3awuma om DDOS:

Mpn dopmnpoBaHun 3akasa 3awmTta OT
DDOS 3akasuyuk coobuwaet WcnonHutento
HeobxoavMble AaHHble Ans PopMMPOBaHKS
Yenyrn  (IP-agpec, [OOMEH,  KOTOpbLIN
HeoOXoOMMO 3alUMTUTb, OOMONHUTENBHYHO
TEXHUYECKYI0 MHAOPMaLMIO).

OkaszaHune 3awmta ot DDOS HaunHaeTtcs B
TeyeHue, HO He no3gHee, 1 (ogHOro) Yaca ¢
MOMEHTa 3aKasa W ee onnatbl Npy HanMunm
TEXHNYECKOW BO3MOXKHOCTMW.

B cnyyae oTCcyTCTBMA  TEXHWYECKOW
BO3MOXHOCTM WcnonHutenb yeBegomnser
3akasdvka, OTMpaBuMB COOOLUEHUE 4epes
TukeT-cUCTEMY C YyKasaHMEM MPUYUH, MO
KOTOpbIM Ycnyra He MOXET ObITb OKa3aHa B
CPOK UM MNPUMEpPHbIX CPOKOB Hayana
oKasaHus.

[Npn 3akase Ycnyrn npegoctaBnaeTca oquH
3awmweHHbIn  IP-agpec. HTTP-3anpochl
NPOXOAAT 4epe3 MPOKCUPYHLLNA cepBsep,
obecneyvBaroLLunn NOCTOSIHHYIO
unsTpaumo Ha NPUKNagHOM YPOBHE.

Cemb docmasku koHmeHma (CDN):

Ona 3akaza  obsA3aTenbHO
OOMEHHOW 30HbI Y icnonHuTens.

Hann4yne

OkasaHue Ycnyr HaYMHaeTcsd C MOMeHTa ee
BKMOYMEHNs VcnonHutenem npu Hanuyum
[OCTaTOMHOrO KONMyecTBa CpPeAcTB  Ha
BanaHce 3akas4yunka ans Hayana
npegocTaBneHns YCnyr.

OMNNATA YCIIYTU

1.1. The Contractor shall provide the Customer
with a set of services from the group of Web
resources (hereinafter referred to as the
Services). The Customer shall accept and

pay for the Service to the Contractor.

1.2. The following services are included in the

Web Resources group:

. DDOS protection;
. Content Delivery Network (CDN).

2. SERVICE PROVISION PROCEDURE

2.1. Ordering of any of the Services is carried out
in the Control Panel when the Customer
creates the corresponding Web resource.
The Customer creates a Web resource and

includes the necessary Services.

2.2. DDOS protection:

2.2.1.  When forming an order DDOS Protection
the Customer informs the Contractor of the
necessary data for the Service formation
(IP-address, domain to be protected,
additional technical information).

2.2.2. Provision of DDOS Protection starts
within, but not later than, 1 (one) hour from
the moment of ordering and its payment, if
technically possible.

2.2.3. In case of lack of technical capability, the
Contractor shall notify the Customer by
sending a message via the Ticket system
indicating the reasons why the Service
cannot be provided on time and the
approximate dates of the beginning of
provision.

2.2.4. One secure IP address is provided when
ordering the Service. HTTP requests pass
through a proxy server that provides
constant filtering at the application level.

2.3. Content Delivery Network (CDN):

2.3.1. For ordering it is obligatory to have a
domain zone with the Contractor.

2.4. Provision of the Services starts from the
moment of its activation by the Contractor if
there are sufficient funds on the Customer's

Balance to start provision of the Services.

3. PAYMENT FOR SERVICE
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3.1.

3.2.

3.3.

3.3.1.

3.3.2.

3.3.3.

3.4.

3.4.1.

3.4.2.

3.5.

3.6.

Ecnu nHoe He ycTaHOBMEHO HACTOSALLMMU
Ycnosuamn,  Yenyrm  onnadvBaeTcd B
nopsigke, cpokn n opme, YCTaHOBIEHHbIX
CornatueHunem.

B cnyyae, ecnu npu 3akase Ycnyr 6bin
aKTUBMPOBaH CepBUC aBTOMPOASIEHUs, TO
npu 3aBepLUeHnN TeKyLLero OnmadyeHHoro
nepuoga W nNpuW HanmMuuM [OOCTaTOYHOW
CyMMbl [OEHexXHbIX cpeacTB Ha banaHce
3akasdvka, Ycnyrm  OygyT  npoaneHbl
aBTOMaTM4eCKU Ha crneayoLmni Mecsu,.

KoHeuHasa ctoumocTb 3awmtbl ot DDOS
COCTOUT U13:

MHcma.l'IJ'IFIL(UOHHbILVI rriamelx CrnmucbliBaeTcA
B MOMEHT NOAKIHOYEeHUA yCnyru.

ExemecsiyHbill nnamex — 3a  KaabIn
3allUMLLEHHbIV IOMEH cnuckiBaeTcs 1 ynucna
KaXgoro kaneHgapHoro Mecsua, HadmHas ¢
BTOPOro MecsiLia OKa3aHusi yCryru.

lMnamex  3a nepepacxod  mpadguka
CMMUCbIBAETCA €XeOHEeBHO cornacHo n. 3.6
Ycnosui.

KoHeuHas cTtoumocte CeTun
koHTeHTa (CDN) coctout u13:

OOCTaBKun

ExemecsauyHbili  nnamex  (aboHeHmckas
rniama) - exeMecsyHbli (PUKCUPOBaHHbIN
aBaHCOBbIN NraTeX 3a OKasaHue YCcnyru, B
KOTOpbIN BKMNtoYeHa nnara 3a
YyCTaHOBIEHHOE KONM4ecTBO Tpaduka.

lMnamex 3a nepepacxod mpaguka -
eXe4yacHbIl  MepeMeHHbIn  nnatex 3a
Tpacdmk. [lMnata 3a nepepacxoq [laketa
ckragpiBaeTcs n3 YYTEHHOro
notpebneHHoro Tpaduka, nagyLero Mexay
Kawwupyrowmnmm cepsepamMm 1 KOHEYHLIMMU
none3oBaTensMm CeTM U TpadurKom,
KOTOpbIV noetr  mexagy  VIcTouyHunkom
KOHTeHTa n KawwmnpyoLlwmmmn cepeepamu.

Pasmep exemecsiyHOro nnarexa siBNsieTcs
(pMKCMPOBaHHBLIM B OTYETHOM NEPUOZE U He
3aBUCUT OT MPOAOIHKUTENBbHOCTU OKa3aHusi
Ycnyr B KOHKPETHOM OTYETHOM Mepuoge.

Yuet (dukcauusa) notpebneHHoro Tpaduka
NPOU3BOANTCA Kaxabl Yac. Y4YeT Tpaduka
MOXEeT Npoun3BoaANTLCS C 3adepxkkon. B
crnyyae  3adepXknm  yyeta  Tpadwmka
cnucaHne cpeactB ¢ banaHca 3akasuvka
TakKke NPOUCXOANT C 3a4EPXKKOMN.

OKOHYAHUE
ycnyru

NPEOOCTABJIEHUA

3.1. Unless otherwise set forth in these Terms,
the Services shall be paid for in the manner,
time and form set forth in the Agreement.

3.2. If the auto-renewal service was activated
when ordering the Services, the Services will
be automatically renewed for the next month
upon completion of the current paid period
and if there are sufficient funds on the

Customer's Balance.

3.3. The final cost of DDOS Protection consists

of:

3.3.1. The installation fee is deducted at the
moment of service connection.

3.3.2. Monthly payment for each protected
domain is debited on the 1st day of each
calendar month, starting from the second
month of service provision.

3.3.3. Payment for traffic overrun is debited
daily in accordance with clause 3.6 of the
Terms.

3.4. The final cost of a Content Delivery Network
(CDN) consists of:

3.4.1. Monthly payment (subscription fee) - a
monthly fixed advance payment for the
provision of the service, which includes a fee
for a set amount of traffic.

3.4.2. Traffic Overcharge is an hourly variable
traffic charge. The Packet overrun fee is
made up of the metered traffic consumed
between the Caching Servers and end users
of the network and the traffic that goes
between the Content Source and the
Caching Servers.

3.5. The amount of the monthly payment is fixed
in the reporting period and shall not depend
on the duration of rendering the Services in a

particular reporting period.

3.6. Accounting (fixing) of the consumed traffic is
performed every hour. Traffic accounting
may be delayed. In case of delay in traffic
accounting, debiting of funds from the

Customer's Balance is also delayed.

4. END OF SERVICE PROVISION
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41.

4.2.

4.3.

4.4.

441.

4.5.

4.51.

452

4.6.

3akasunk MOXeT CaMOCTOATENBHO
oTkasatbca oT  Yecnyr B [laHenu
yrpaBneHus.

3akasunk MoXeT CaMOCTOATENBHO

BbiCTaBUTb B [laHenu ynpaBneHusi nopor
yBEeOOMITEHWIA o NpUBINKEHUN K
OTKJTIOYEHUIO.

Mpn JOCTMXKEHUMN YCTaHOBMNEHHOIo
3akasynkom nopora yBeOOMMEHUN,
WNcnonHutenb oTnpaensiet yepes
TukeT-cuctemy wu/mMnu NO  3MNEKTPOHHOWM
noyte 3akasyuky, cOooDLUeHMe O TOM, YTO
3akasunk npubnuaunca K 3Tomy nopory,
mnn xe ero bBanaHc 3akasdnka Huxe
YCTaHOBIIEHHOIO NMopora yBe4oMITEHUS.

3awwmTa ot DDOS:

Mpn poctmxeHnn BanaHca 3akasduka,
HeLoCTaTOYHOro AN onnatbl  OKa3aHus
ycnyru, OTKIOYEeHMEe fJocTyna K ycnyre
npoucxogut asTomartuydecku. VicnonHutene
oTnpaenseT 3aka3uuky yBedomrieHune o6
MUCTeYEeHUN  OMfadeHHoro nepuvoga W
OTKMOYEeHUN ycnyrn B TUKET-cMcteme n/mnm
Mo 3MEeKTPOHHOM NoyTe.

CeTb goctaBku koHTeHTa (CDN):

Mpn poctmxkeHnn bBanaHca 3akasduka,
HegOCTaTOYHOro Anis  onnatbl  OKa3aHus
ycnyru, OTKIOYEeHMe fJoctyna K ycnyre
npoucxogut asToOMaTuyeckn uyepes 14
(4eTbipHaguaTh) KaneHgapHblX  OHeW.
OTkntoyeHne aoctyna K ycnyre
nogpasymeBaeT B TOM 4ucrie OTKMYeHne
CYLLECTBYIOLLUNX CDN-pecypcos "
ounLLeHne KaLLa. HacTtpoiku
CDN-pecypcoe B [laHenn ynpaBneHus
coxpaHsiTca B TedeHne 30 (Tpuguatu)
KaneHgapHblx gHew. [locne uvcTeyeHus
yKa3aHHOro cpoka WcnonmHuTens BrpaBe
yoanuTb BCEe pecypcbl 6e3 BO3MOXHOCTU
BOCCTaHOBMNEHUS. YKa3aHHbIN CPOK MOXET
ObITb NpoaneH no cornaweHnio CTOpoH.

VcnonHutene BnpaBe OTKIKOYUTL PeECypc,
Ha KOTOpOM OTCyTCTByeT TpaduKk Ha
npoTsbkeHun nocnegHmx 30 (Tpuaguatu)
KaneHgapHbix gHen. OTKMOYEHHBIN pecypce
umeetr crtatyc “down” wunm  “error”.
OTKMOYEHHbIN pecypc Ha npoTsbkeHun 30
(Tpupuatn) n 6onee KaneHgapHbIX OHEW -
yoansietcs.

Bo3o6GHoBneHne npenocTaBneHus Ycnyr,
3a06MoKMPOBaHHbIX no npu4nHe
HeOJoCTaTOYHOro KOnu4yecTBa CcpeacTB Ha
BanaHce 3akas4yuka npoucxoauTt

41.

4.2.

4.3.

4.4.

4.41.

4.5.

4.5.1.

452. The

4.6.

The Customer may independently cancel the
Service in the Control Panel.

The Customer can independently set the
threshold for notifications of approaching
disconnection in the Control Panel.

When the notification threshold set by the
Customer is reached, the Contractor sends a
message via the Ticket System and/or e-mail
to the Customer, informing the Customer that
the Customer has approached this threshold
or the Customer's Customer Balance is
below the set naotification threshold.

DDOS protection:

When the Customer's Balance reaches
insufficient to pay for the provision of the
service, disconnection of access to the
service is automatic. The Contractor sends
the Customer a notice of expiration of the
paid period and service disconnection in the
Ticket system and/or by e-mail.

Content Delivery Network (CDN):

If the Customer's Balance is insufficient to
pay for the provision of the service, access to
the service is automatically disconnected
after 14 (fourteen) calendar days. Disabling
access to the service means, among other
things, disabling existing CDN-resources and
clearing the cache. The settings of
CDN-resources in the Control Panel are
saved for 30 (thirty) calendar days. After the
expiration of the specified period, the
Contractor has the right to delete all
resources without the possibility to restore
them. The specified period may be extended
by agreement of the Parties.

Contractor has the right to
disconnect a resource that has no traffic for
the last 30 (thirty) calendar days. The
disabled resource has the status "down" or
"error". Disconnected resources for 30
(thirty) or more calendar days are deleted.

Resumption of provision of the Services
blocked due to insufficient funds on the
Customer's Balance is performed
automatically after replenishment of the
Customer's Balance.
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aBTOMaTU4YEeCKU nocne
BanaHca 3akas4uka.

NOnoJIHEHUA

5. YPOBEHb OKA3AHUA YCNYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
5.1. Tabnuua Ne 1 5.1. Table No. 1
CeTb 4OCTaBKU KOHTEHTa
HoctynHocTb Yenyru / (CDN)/ 3awwmTta ot DDOS /
Availability of Services Content Delivery Network DDOS protection
(CDN)
% (NpoueHT) 99,99% 99,8%
paboTtocnocobHOCTM 3a MecsLy
/
% (percentage) of performance
for the month
5.2. B cny4yae HepgocTynHocTun kakon-nmbo 5.2. In case of unavailability of any service,
Ycnyru, KOMneHcaums paccymTbiBaeTcs no compensation is calculated for each service
Kaxxgom  ycrniyre  OTAENbHO — COrfacHo separately according to Table No. 2.
Tabnmue Ne 2.
Tabnuua Ne 2 Table No. 2

YpoBeHb gocTynHocTu /
Level of accessibility

KomneHcauusa co ctopoHbl UcnonHutens B
nonb3y 3akasuuka /

Compensation from the Contractor in favor of
the Customer

ansa Cetu goctasBku koHTeHTa (CDN) 99,99% -
99,90%

ansa 3awuta ot DDOS 99,8% - 99,90%

/

for Content Delivery Network (CDN) 99.99% -
99.90%

for DDOS Protection 99.8% - 99.90%

5% cymmbl, cnvcaHHon ¢ banaHca 3akasuuvka 3a
OaHHylo Ycnyry 3a Mecsiu, B TEYEHWE KOTOPOro
npou3sowén coon /

5% of the amount debited from the Customer's
Balance for this Service for the month during
which the failure occurred

99,89% - 99,00%

10% cymmbl, cnucaHHon ¢ banaHca 3akasynka 3a
OaHHylo Ycnyry 3a mecslu, B TEYEHNE KOTOPOro
npousowén coon /

10% of the amount debited from the Customer's
Balance for this Service for the month during
which the failure occurred

meHee 99,00% /
less than 99.00%

15% cymmbl, cnucaHHon ¢ banaHca 3akas4yuka 3a
AaHHyto Ycnyry 3a mecsil, B Te4eHe KOTOporo
npowusoLién coon /

15% of the amount debited from the Customer's
Balance for this Service for the month during
which the failure occurred
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.90.

Bpewms HeJOoCTYNHOCTU Yenyrm
onpegenseTcad  Kak WHTepBan  Mexay
OoTnpaBkon 3akas4yuMkoMm YBEAOMIIEHUS O
HegocTynHocTh Yenyru B TukeT-cucteme 1
MOMEHTOM 3aBepLUeHNs
BOCCTaHOBUTENbHbIX paboT VcnonHutenem.

KomneHcauus npegocTasnseTcs B
cpegctBax  (BoHycax), nepeyncrnsieMbix
UCKIIOYMUTENBHO Ha bBoHycHbIn  GanaHc.
KomneHcaums ocyllecTBnsieTcd

WCKITHOYUTENBHO YKa3aHHbIM CNocoboM 1 He
MOXET BblpaxaTbCs B BbiNnate OeHEXHbIX
cpeactB unM  3auncnsatbcss Ha banaHc
3akasuunka.

Komnencauus, He npu Kakunx
obcToATENbCTBAX, HE MOXET MpeBbiwaTb
pasMep CyMMbl OffiadyeHHON 3aka3ynkom
3a MecsL, NoNb30BaHNs YCryrown.

Yyer HeOOoCTYyNHOCTU yCﬂer n pacyetr
KOMMNeHcauunmn ocyulecTBndeTcA
aBToMaTun4eckn.

[Ona nonyyeHnss komneHcaumm 3akasumk
nocre OKOHYaHuA Mecsaua, B KOTOPOM
Ycnyra 6bina  HegocTynHa, Hanpasnser
WcnonHutento 3asiBreHne Ha
npegocTtaBneHne KOMMneHcaumn.
3asaBneHne 3anonHsdetcA nNo  dopme
MicnonHutensi, pasMeLleHHOW Ha canTte
VcnonHuTtens ¢ ykasaHuem HoMepa TUKETa,
B KOTOpOM coobLlanock 0 HegoOCTYMHOCTK
Ycnyru, cymmapHoe BpeMsi He4OCTYMHOCTH,
AaTtbl HEOOCTYMHOCTK Ycnyru.

Ha ocHoBaHuM 3asBneHus 3akasduka o
npegocTaBreHnmn KoMMeHcauuu,
UcnonHutens B TevyeHne 7  (cemu)
KaneHgapHblX OHEW  genaeTr  pacyer
KOMMNeHcauun, unm nNpUHUMaET peLleHne
06 oTKase B npeaocTaBneHnn
KOoMneHcauun, ecnn HepaboTocnocobHOCTbL
Yecnyrn  Hactynuina no  MPUYMHE, He
3aBucallen ot WcnonHutensa, wunum Obina

3annaHvpoBaHa McnonHuTtenem, o 4Yem
3akasumk 6bin yBegOMIEH.
Mocne NPUHATHSA peLleHns o}

npenocraBrieHnn  KomMmneHcaunnm  mnm o0
oTkase, VicnonHutenb yBeaomMIdaeTt 00 aToMm
3akasuuka nocpeancTteom TUKeT-CUCTEMBI.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

The time of service unavailability is defined
as the interval between sending by the
Customer of the notification about service
unavailability in the Ticket system and the
moment of completion of restoration works
by the Contractor.

Compensation is provided in funds
(bonuses) transferred exclusively to the
Bonus Balance. Compensation shall be
provided only in the manner specified and
may not be in the form of cash payments or
transferred to the Customer's Bonus
Balance.

Under no circumstances may the
compensation exceed the amount paid by
the Customer for a month's use of the
service.

The unavailability of the Service is taken
into account and compensation is
calculated automatically.

In order to receive compensation, the
Customer after the end of the month in
which the service was unavailable, shall
send to the Contractor an application for
compensation. The application shall be
filled out according to the Contractor's form,
placed on the Contractor's website,
indicating the number of the ticket, in which
the unavailability of the Service was
reported, the total time of unavailability, the
date of unavailability of the Service.

On the basis of the Customer's application
for compensation, the Contractor shall,
within 7 (seven) calendar days, calculate
the compensation, or make a decision to
refuse to provide compensation, if the
inoperability of the Service occurred due to
a reason beyond the control of the
Contractor, or was planned by the
Contractor, of which the Customer was
notified.

After making a decision on granting or
refusing compensation, the Contractor shall
notify the Customer thereof by means of the
Ticket System.



