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ycnoema WUCNONb30OBAHUA OTAEJNbHbIX
CEPBUCOB:
VEEAM CLOUD CONNECT

Bepcusi om 19 ¢pespans 2020 a.,

HacTtodwue ycnosusi MCNONb30BaHMSA OTAENbHbIX
CEpPBUCOB («YCNoOBUS») ABMSITCSA HEOTHEMITIEMOM
4acTblo Monb3oBaTenscKoro cornawieHus
(«CornaweHune»). TepMuHbl C MPOMUCHON OyKBbI,
KOTOpble MCNONb3YKTCA, HO He onpegeneHbl B
HacToALLMX Ycnosusix, UMeT  3HayeHue,
npucBoeHHoe UM B CornatueHunu.

TEPMWHbI U ONPEAENEHUA

OcHoBHas y4yeTHas 3anuchb (ocHOBHOM
nonb3oBaTtesib) - UOEHTU(MUKALMOHHbIE AaHHbIE,
Mo KOTOpPbIM MpPefoCTaBnsAeTCcs MOJSHbIA JOCTYN K
Penosutoputo.

[JononHutenbHbIe nonb3oBarenv -
NMOEHTUMUKALUMOHHBIE  OaHHble, MO  KOTOPbIM
npegocTaBnseTcd  OrpaHuWYeHHbId  JOCTyn K
Penosutopwuio.

VCC (Veeam Cloud Connect) - TexHonorus
XpaHeHus  pes3epBHbIX KONMWA B yOaneHHOM
penosnTopum.

VAC (Veeam Availability Console) - T[MaHenb
yrnpaBneHus AOng HacTpPOWKW U ynpaBleHus
pe3epBHbIM KOMUPOBAHWEM.

O6nayHbIn penosutopun VCC, Penosutopun -
XpaHunuiie OaHHbIX, JOCTynHoe yepes
nporpaMmmHoe obecneyeHne VCC "
npegHasHadeHHoe [Ans  XpaHeHust  pes3epBHbIX
Konuin B popmate Veeam.

1. NMPEOMET

1.1. Wcnonuutenb npegoctaBnsieT 3akasyuky
[OCTyn K ycrnyre no opraHusaumm O6na4Horo
penosutopus VCC n npegocraBneHus ero
pecypcoB B pacrnopsikeHue 3akasuuvka
(nanee — «Ycnyray). 3aka3yuk npyHUMaeT U
onnaymeaet Ycnyry MicnonHurento.
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TERMS OF USE OF INDIVIDUAL SERVICES:
VEEAM CLOUD CONNECT

Version as of February 19, 2020

These terms of use of individual services (“Terms”)
are an integral part of the User Agreement
(“Agreement”). Capitalized terms used but not
defined in these Terms shall have the meaning
assigned to them in the Agreement.

TERMS AND DEFINITIONS

Primary profile (primary user) stands for the
identification data which provides full access to the
Repository.

Additional users stand for the identification data
which provides limited access to the Repository.

VCC (Veeam Cloud Connect) is a technology for
storing backups in a remote repository.

VAC (Veeam Availability Console) refers to the
Control Panel for configuring and managing
backups.

VCC Cloud repository, Repository refers to the
data warehouse available through VCC software
and designed to store backups in the Veeam
format.

1. SUBJECT

1.1. The Contractor provides the Customer with
access to the service in organizing the VCC
Cloud Repository and making its resources
available to the Customer (hereinafter
referred to as the “Service”). The Customer
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Ona wncnonb3oBaHusa Ycnyrnm y 3akasyuka
[OMKHO ObITb MporpaMmHoe obecneyeHne
Veeam un  HeoOXxooumble  NIMLEH3MM,
noggepxueatollee yHKUMIO (TEXHOMOINIO)

VCC. MopgpobHas nHpopmaums o]
nogoepxke dyHkumm (TexHonornn) VCC
pasmeljaetca Ha oduumanbHoMm caiTe
npousBoguTens nporpamMmmHoro
obecneyeHus Veeam -

https://www.veeam.com/.

NnoPAAOK NPEAOCTABJIIEHUA YCNYTU

Bbibop M 3aka3 Ycnyru ocyuiectensietcs
3aka3umkom camocTosiTenbHo B [MaHenu
ynpaBneHus.

OkasaHue Ycnyrn HaymHaeTcs C MOMEHTa ee
MOAKIMYEHNs VicnonHuTeneMm npy Hanuynm
AOCTaTOYHOrO  Konu4yecTBa CcpeacTB  Ha
BanaHce 3akasuuka ans Havana
npefoctaBneHns  Ycnyrm u  BbINOMHEHUS
yCroBun.

Mpy noaknoyeHMn Ycnyrm aBTOMaTUYecKu
co3naetca OcHOBHasi yyeTHas 3anucb npwu
MOMOLLM KOTOpOW 3akasuuKky, UCMosb3ys
nporpaMmMHoe obecneyeHune Veeam,
obecneyrBaeTcs JocTyn k Penosutopuio.

Mpu  nogkntodeHun  Yenyrm  3akasuuk
nony4yaeT BO3MOXHOCTb XpPaHWTb pe3epBHble
konun Veeam.

WcnonHutenb npegocTtaBnsieT [ocTtyn K
pasMeLleHHbIM  3aKka3yMkoM [aHHbIM  Ha
ckopocTtu o 10 Mout/cek. Tpaduk no ycnyre
He TapuduumpyeTcs.

3akas3unk BnpaBe MpeaocTaBnaTh AaHHble
OcHoBHOTO nosb3oBaTens n
[ononHuTenbHbIX MNonb3oBaTenen TpeTbUM
nMuamM 1 HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a
COBEpPLUEHHbIE UMW OENCTBUS.
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accepts and pays for the Service to the
Contractor.

In order to use the Service, the Customer
must have Veeam software and the
necessary licenses supporting the VCC
function (technology). Detailed information
onthe VCC function (technology) support is
available on the official website of the Veeam
software manufacturer at
https://www.veeam.com/.

PROCEDURE
PROVISION

FOR THE SERVICE

Selection and ordering of the Service is
carried out independently by the Customer in
the Control Panel.

The provision of the Service starts from the
moment of its activation by the Contractor as
long as sufficient funds are available on the
Customer's Balance to start the provision of
the Service and meet the terms.

When the Service is activated, a Primary
profile, with the help of which the Customer
is provided with access to the Repository
using Veeam software, is automatically
created.

By activating the Service, the Customer will
be able to store Veeam backups.

The Contractor provides access to the data
placed by the Customer at a speed of up to
10 Gbps. Traffic within the service is not
charged.

The Customer has the right to transfer the
Primary User data and Additional Users to
third parties and is fully responsible for the
activities they have performed.


https://www.veeam.com/
https://www.veeam.com/

Selectel

2.7.

3.1.

3.2.

41.

4.2.

4.3.

4.4.

https://selectel.ru/about/documents/

Bce dannbl, 3arpyxaemble 3aka3yvkoMm B
Penosutopuin, aBTOMaTU4YECKM KOMUPYeETCS

NcnonmHuTenem Ha TpU  HE3aBUCUMBIX
cepBepa.
ONNATA YCNIYTU

Ecnn vHoe He ycTaHOBNEHO HACTOSALLMMU
Ycnosusimy,  Ycnyra — onnavvMBaeTca B
nopsigke, Cpokn u dopme, yCTaHOBMEHHbIE
CornaiueHuem.

CToumocTb Ycnyru BkrovaeT B ceba nnarty:

3a kBOTYy 06bema ObnayHoro peno3nTopusi B
IG;

32 JMUEH3MM Ha npaBO WCMONb30BaHUS
Penoautopunem 3a Kaxkabin 0ObeKT:
BUPTYyanbHbI cepBep, (PU3NYeckni cepeep
unu paboyasi ctaHUMs.

OKOHYAHME NMPEOOCTABIIEHUA
YCNyru
3akasuuk MOXeT CaMOCTOATENBHO
OTKNIOYUTb  aBTOMATUYECKUI NnaTex B
MaHenu ynpaBneHuss Y4YeTHOW 3anucblo
3akasuuka.

Mpun BanaHce 3akaszumka, HeAOCTATOYHOM
and ocyulecTBneHuna onnartbl yCJ‘IyFI/I,
OTKMOYEeHMe JocTyna K Ycnyre npoucXoauT
aBTOMATUYECKN.

Bo3oOHoBRNeHNe npepocTaBnennst Ycnyru,
3a6NoKMPOBaHHON MO MpUYMHE Heonnathl
Ycnyr, npoucxoauT nocne NoCTynneHus
OeHexXHbIX cpedcTB Ha banaHc 3akasuuka
npu aTomM  3akasynmk  CaMOCTOSTENbHO
HaxumaeT kHonky “Onnatute” B [laHenwn
yrnpaBneHus M noAaTBepxaaeT onnaTy BO
BCM/IbIBAIOLLLEM OKHE.

B cnyyae ecnu onnata Ycnyrm He
ocyuwlectBnsietcss  6onee 30 (Tpuguatu)
aHen, WcnonHutenb BnpaBe ypoanutb Bce
JaHHble  3akasuyuka, XpaHsawuecs  Ha
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All files uploaded by the Customer to the
Repository are automatically copied by the
Contractor to three independent servers.

PAYMENT FOR THE SERVICE

Unless otherwise provided by these Terms,
the Service shall be paid in the manner,
terms and form established by the
Agreement.

The cost of the Service includes:

a quota for the Cloud repository size in GB;

licenses to use the Repository for each
object: a virtual server, a physical server, or
a workstation.

END OF THE SERVICE PROVISION

The Customer can independently disable an
automatic payment in the Customer Account
Control Panel.

If the Customer's Balance is insufficient to
make a payment for the Service, the Service
is disabled automatically.

The resumption of the Service blocked due
to non-payment for the Service occurs after
the cash receipts on the Customer's Balance
with the "Pay" button independently selected
bu the Customer in the Control Panel and
the payment confirmed in the pop-up
window.

If a payment for the Service is not made for
more than 30 (thirty) days, the Contractor
has the right to delete all the Customer's
data stored on the Repository. The stated
period may be extended under agreement of
the Parties.
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Penoantopun. YkasaHHbIN CPOK MOXET ObITb
npoaneH no cornatwieHnto CTOpoH.

4.5, 3akas4dnk MOXeT
ucnonb3oBaHve  Ycnyru,

npegonnaTtbl YCner

B
(Tpypuatn) KaneHgapHbIX AHEeN C MOMeHTa

npogomkute 4.5. The Customer may continue using the
npy  ycrnosuu Service providing a prepayment for the
TeyeHne 30 Service is made within 30 (thirty) calendar

OTKIOYEHMUS YCNyru. Service.
5. YPOBEHb OKA3AHUA YCITYTU (SLA) 5. SERVICE
(SLA)

5.1. Tabnuua Ne1

5.1. Table No. 1

days from the date of suspension of the

LEVEL ACCOMPLISHMENT

HocTtynHocTb Ycnyrun /
Availability of the Service

CymmapHoe BpemMA
HeAoOCTYNHOCTU Ycnyru
(mayHTanma) / Total time of
unavailability (downtime) of the
Service

KomneHcauus co CTOPOHbI
McnonHuTtens B nonb3y
3aka3suyuka / Compensation
from the Contractor's side in
favor of the Customer

Less than 90%

oT 99.8% 10 99.98% OT 7.5 MUHYTbI 00 35 MUHYT B 3%
99.8% to 99.98% mMecsl / 7.5 minutes to 35 minutes
per month
oT 99.7% no 99.8% oT 35.5 MUHYTbI 40 95 MUHYT B 6%
99.7% to 99.8% mecsy / from 35.5 minutes to 95
minutes per month
o7 99.3% 100 99.7% oT 95.5 MUHYTLI A0 140 MUHYT B 10%
99.3% t0 99.7% mecsl / 95.5 minutes to 140 minutes
per month
Ot 98.8% 00 99.3% oT 140.5 MUHYT 0O 256 MUHYT B 15%
98.8% to0 99.3% Mmecs / 140.5 minutes to 256 minutes
per month
Ot 96.5% po 98.8% oT 256.5 MuHyT go 12 yacos / 256.5 50%
96.5% to 98.8% minutes to 12 hours
oT 90% 1o 96.5% OT1 13 yacos go 36 yacos / 13 hours 90%
90% to 96.5% to 36 hours
MeHee 90% Ot 36 yacos / From 36 hours 100%
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WcnonHutens obecneunBaeT [AOCTYMHOCTb
Ycnyrm B TeyeHuMe BPEMEHU, YKas3aHHOro B
nyHkte 5.1, 3a WUCKAOYEHMEM BpPEMEHN
npoeegeHus aBapUNHbIX n
NpoUNaKTNYECKNX paborT. Bpems
npoBegeHns npodumnakTmdecknx paboT He
sABNAeTCA BPEMEHEM HeJOCTYMHOCTH
Ycnyru, nognexatien KomneHcauuu.

HepocTynHocTb Yenyrm (npocTomn)
onpegenseTcs Kak MHTepBan BpPEMEHM
Mexgy MOMEHTOM OTMNpaBKM COObLLEHUS

NnocpeacTBoM  TuKeT-cUCTEMbI B CNyxOy
nopaepxkn McnonHutens M MOMEHTOM
3aBeplleHnss BOCCTAHOBUTEMbHbIX paboT
WcnonHutenem.

KomneHcauus BblpaXkaeTcs B
npegocTaBneHun 3akasunky
COOTBETCTBYIOLLIErO  KOMMYecTBa  OHEW

BecnnaTtHoro okasaHus Ycnyru, BnnoTtb 4o 1
(ogHOro) mecsaua. Pasmep komneHcauuu
onpefensieTcs MCXOAst U3 CyMMbl nnaTexa
3a Ycnyry 3a 1 (oguH) wmecsy U
YCTaHOBSIEHHOIO MPOLIEHTA KOMMEHcCAUUN M.
5.1. TllonydyeHHas cymma nepeBOAMTCA
Wcnonnutenem mn3 npoueHTOB B KONUYECTBO
[aHen BecnnaTHOro okasaHus Ycnyri.

B cnyyae notepu/moBpeXOeHUs AaHHbIX B
pesynbTaTte aBapuu No BuHe VcnomHutens
3akasuumky oynet npegocTasneHa
KOMMeHcauusi B pa3mepe CTOMMOCTU YCryru
3a 1 mecsy,

KomneHcauus 3a HeOOCTYMNMHOCTb yCJ'IyI'VI no

BUHE McnonHutens BblpaXkaeTcs
WCKIMIOYNTENBHO B npegocTaBneHnm
OecnnatHbIX  OHEW  okasaHust  YCnyru.

MakcumanbHbIiA  pasvep KOMMeHcauun —
OOMH MecsL 6ecnnaTHOro okasaHus Ycnyru.
KomneHcauuss He MOXET BblpaxaTbCs B

Bblnnarte AOEHEeXHbIX cpencrte mnnn
3a4MCNATLCA Ha cYeT 3akasyuka.

KomneHcauus, He npu KaKnx
obcToATenbLCTBAx, He MOXeT npesblllaTb

pasmep CyMMbl, OnfiadeHHon 3aka3ymkom 3a
MeCsIL, Norib30BaHUSA YCnyron.
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The Contractor shall ensure availability of the
Service during the time specified in Clause
5.1, except for the time of emergency and
preventive work. The time of maintenance
works does not constitute the time of
unavailability of the Service that is subject to
compensation.

The unavailability (downtime) of the Service
is defined as the time interval between the
moment of sending the message via the
Ticket System to the Contractor's technical
support service and the moment of
completion of the disaster recovery works
performed by the Contractor.

The compensation results in providing the
Customer with an appropriate number of
days of free provision of the Service, up to 1
(one) month. The amount of compensation is
determined based on the amount of payment
for the Service for 1 (one) month and the
percentage of compensation specified in
Clause 5.1. The received amount is
transferred by the Contractor from an interest
rate to the number of days of free provision
of the Service.

In case of loss/damage of data as a result of
an accident due to the fault of the Contractor,
the Customer will be provided a
compensation in the amount of the service
cost for 1 month.

The compensation for the unavailability of
the Service due to the fault of the Contractor
is resulted solely in assigning free days of
service provision. The maximum amount of
compensation is limited to one month of free
provision of the Service. The compensation
may not result in payment of funds or be
credited to the Customer's account.

Compensation, under no circumstances,
cannot exceed the amount paid by the
Customer for a month of use of the Service.
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He noaneXxuT  KOMMeHcauum  BpeMsi
HeJOCTYMHOCTM  YCNnyrn, CBSI3aHHOE C
nposegeHnem nNpodnnakTnyeckmux pador.

He nognexut KoMneHcauunm npocTon,
CBSI3aHHbIN c obcTosTenscTBaMm
HenpeogoNMMOoNn CuUnbl 7] MHbIMMN
obcTosTeNnbLCTBAMI, NPOU3OLLEALWNMU HE MO
BUHE WcnonHutens. He noanexuT
KOMMeHcaumn npocTon, BbI3BaHHbIN
nencteusmun (6esgenctenem) 3akasumka.

YyeT HeOoCTynHoCTM Ycnyru u  pacuyet
KoMneHcauum OCyLLeCTBNsIETCS
aBTOMaTUYECKMU.

Ona nonydyeHuss KomneHcauum 3akazuuk
nocrie OKOHYaHWs Mecsila, B KOTOpPOM
Ycnyra Obina HepocTynHa, HanpaensieT
WcnonHutenio 3asaBneHne Ha

npegocTaBrneHne KoMmneHcaumu. 3asiBnexHve
3anonHsetca no dopme McnonHutens,
pasmelleHHoM Ha caunTte WcnonHuutens c
yKasaHveM Homepa TukeTa, B KOTOPOM
coobwWanoce O HeJocTynmHOCTU  Ycnyru,
CyMMapHoe BpeMs npocros, narbl
HeJoCTYMHOCTK Ycnyru.

Ha ocHoBaHuM 3asBrneHuss 3akasdnka o

npefocTaBneHnm KOMMeHcaumu,
Wcnonuutens B  TedeHune 7  (cemwu)
KaneHoapHbIX  OHeW  genaet  pacueT
KOMMeHcaumMM, a WMEHHO paccuuTbiBaeT

KONWYEeCTBO [Hen 6ecnnaTHoOro okasaHus
Ycnyru, unv npuHMMaeT peLueHne o6 oTkase
B MpefoCTaBliEHUN KOMMEHcauuu, ecnm
HepaboTocnocobHOCTb Ycnyrnm HacTtynuna
no  npuynHe, He  3aBucAlein  oT
WcnonHutens, nnn ©6bina 3annaHvpoBaHa

McnonHutenem, o 4em 3akasyumk Obin
yBEOOMIIEH.

Mocne NPUHATUS peLleHns o]
NnpeaoocTaBrneHun  KomneHcauum wunu  ob

oTkase, VicnonHutens ysegomnseT 06 aTom
3aka34mka nocpeacTBoM TUKeT-CUCTEMBI.
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The time of unavailability of the Service
associated with carrying out preventive
works is not subject to compensation.

A downtime assosiated with force majeure
circumstances and other circumstances not
resulting from a fault of the Contractor are
not subject to compensation. A downtime
caused by actions (inaction) of the Customer
is not subject to compensation.

Accounting of the Service unavailability and
calculating of the compensation are carried
out automatically.

In order to receive compensation, the
Customer sends to the Contractor an
application for compensation after the end of
the month in which the Service was
unavailable. The application is filled in
according to the form of the Contractor
placed on the Contractor's website indicating
the number of the ticket in which the Service
was reported to be unavailable, the total
duration of downtime, the date of
unavailability of the Service.

On the basis of the Customer's application
for compensation, the Contractor within 7
(seven) calendar days calculates
compensation, namely, calculates the
number of days of free provision of the
Service, or decides to refuse to provide
compensation if the Service is disabled due
to a reason beyond the Contractor's control,
or was planned by the Contractor, about
which the Customer was informed.

After making a decision on granting
compensation or refusal, the Contractor
notifies the Customer about it by means of
the Ticket System.
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