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ycnosusa WUCMNONb30OBAHUA OTOAEJbHbLIX
CEPBUCOB:

FOTOBOE OBJIAKO 1C

Bepcusi om 31 aHeaps 2025 e.

Hactoswume ycnosua («YcrnoBusi») SBASKOTCA
HeoTbeMneMon  4YacTblo  [lonb3oBaTenbCKoro
cornawenns  («CornaweHve») wun  Ycnosun
NCMNonb30BaHNA OTAENbHbIX CepBUCOB:
“MNpepocTaBneHve BblOefNEeHHOro cepsBepa W
BblEeNeHHoro cepsepa NMPOV3BONbHOM
KOHurypaumm”. TepMunHbl C MPOMUCHON OYyKBbl,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHbl B
HacToAWMX  YCMOBUSIX,  UMEKT  3HayeHue,
npuceBoeHHoe um B CornalleHny unm B YCnoBmsax

NCNonb30BaHuWs OTAENbHbIX CepBUCOB:
“lNpenoctaBneHve BblOENEHHOr0 cepeBepa MU
BblEeNeHHOoro cepBepa NPON3BOSLHOW
KOHdpurypaummn”.

TEPMWHbI U ONPEQENEHUA

Pecypc - aTomapHasi eqmHuua,
npeacTaenspowas cobon  xapakTepuUCTUKy U
MWHUMarnbHO BO3MOXHYO YyacTb

npenocraensemon Yenyrn. Cnucok Pecypcos:

. Knactep cepsepoB 1C;

. Knactep 6a3bl faHHbIX;

. WudopmauuoHHasa 6a3a;
. PesepBHas konus.

Knactep cepBepoB 1C - Pecypc, KoTopblii
npeacraensieT cobol  COBOKYMHOCTb paboumx
MpoLeccoB, OOCHYXMBaOLWMX OAMH W TOT Xe
Habop WHdopMaumoHHbix ©6a3. ObecnednBaet

B3aUMOZENCTBME MeXAy Monb3oBaTensaMm U
cuctemon  ynpaeneHna basamu  OaHHbIX B
KNMeHT-CepBepHOM BapuaHTe paboThbl.

Basa paHHbIX - COBOKYMHOCTb  [aHHbIX,
XPaHUMbIX B COOTBETCTBMM CO CXEMOW [aHHbIX,
MaHUNynMpoBaHMe KOTOPbIMW  BLIMOMHSAKT B
COOTBETCTBUU c npasunamu cpencTs

MoaennpoBaHnA OaHHbIX.

KnacTtep 6a3bl AaHHbIX - Pecypc, co3gaBaemblii
3aKasyMkoM, M Ha KOTOpbIA YCTaHaBNMBaloTCA
Basbl AaHHbIX.

OTkasoycTonumBbin Knactep 6a3bl AaHHbIX -
Xapaktepuctuka Knactepa ©6asbl  OaHHbIX,
yKa3blBalLllad Ha MOBLIWEHHYD HaAeXHOCTb
Pecypca.

UHdopmaumonHHas 6Gasza - ato Pecypc,
Bkrtovaowmn KoHdurypaumio, basy paHHbIX, a

CONDITIONS FOR USING INDIVIDUAL
SERVICES:
READY-FOR-SERVICE 1C

CLOUD
Revision dated January 31, 2025

These terms and conditions (“Conditions”) shall
form an integral part of the User Agreement

(“Agreement”) and Conditions for Usage of
Individual Services i.e., “Providing Dedicated
server and Dedicated server of custom

configuration”. Capitalized terms used in these
Conditions but not defined herein shall have
meanings assigned to them in the Agreement or
the Conditions for Usage of Individual Services
i.e., “Providing Dedicated server and Dedicated
server of custom configuration”.

TERMS AND DEFINITIONS

Resource - the smallest possible component of
the Service offered and an atomic unit that
represents a feature. Resources List:

. 1C Server Cluster;
. Database Cluster;
. Information Base;

. Backup.

1C Server Cluster - a Resource that provides a
collection of workflows supporting a single set of
Information Databases. It allows users and the
database management system to communicate in
a client-server environment.

Database - a collection of data that is edited in
accordance with data modeling tool guidelines
and stored in accordance with a data schema.

Database Cluster - a Resource created by the
Customer and that houses Databases.

Fault-Tolerant Database Cluster - a feature of a
Database Cluster that indicates increased
reliability of the Resource.

Information Base - a Resource that includes
Configuration, Database, and additional
information required for administration.
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TaKke OOMONHUTENBHYO nHdopmaumtio,
HeobXxoanMyto AN agMUHUCTPUPOBAHUSI.

PesepBHasi konua — 310 Pecypc, no3sonsoLmm
NPOV3BOANTb KOMUPOBaHUE U XpaHEHWE AaHHbIX
MHgopmaumoHHon 6a3bl B oopmaTte .dump.

MporpammHaa nuueHsua “1C” - 310 KUK
3awmThl, nossonswwmMe wucnonb3osatb “1C:
Mpeonpuatne” OOHOBPEMEHHO Ha HECKOIbKUX
KomnbloTepax wu/vnu cepsepax 6e3 kakux-nubo
OOMNOMHUTENbHbLIX YCTPOWCTB.

KoHdmrypauma (MpuknagHoe pelweHue) -
nporpamma, aBTomatusmpytowias 6usHec 3agauu.
Mnatdopma “1C:MNpeanpustue”, crnyxut cpenon
3anycka n paspabotku KoHdurypauumi.

1. NPEOMET

1.1. WcnonmHutenb npegocTaBnser 3akasyuky
gocrtyn K BbIYMCINTENBHOMN
WHPaCTPYKType, cocTosllen m3 PecypcoB
(banee — “Ycniyra”). 3akasunk NnpuUHUMaET U

onnayvmeaet Ycnyry NcnonHutento.

1.2. [Ona nonb3oBaHua Ycryron 3akasduky
HeobxoaMMO yCcTaHOBWUTbL NuueH3un Ha MO
1C B COOTBETCTBMAMM C YCMOBUAMU
nuueHsnposarusa O 1C pasmelueHHbIMK
Ha canTe https:/1c.ru.  3akasunk
CaMOCTOATENbHO HeCeT OTBETCTBEHHOCTb
3a coOnogeHne nUUEH3MOHHbBIX YCIOBUN

npu ncnons3dosanum MO 1C.
norPAOOK NMPEOOCTABIIEHUA YCIYTU

2.1. 3akasdumk 3akasbiBaeT Ycnyry B [laHenu
yrpaBrneHnss BO  BCEX pernMoHax ¢
TEXHUYECKOW JOCTYMHOCTbIO.

2.2. 3akasdnk BblOMpaeT XxapakTepUCTUKN W
HacTponku  PecypcoB, OOCTynHble B
MaHenn ynpaenenus. MNMpu Heo6XxoaAMMOCTK
VcnonHutene  3anpawvBaeT UM WHblE
cBefeHus B TukeT-cucteme.

2.3. OkasaHue Ycnyrm HaumHaeTcd C MOMEHTa
cosgaHua nwboro Pecypca npu Hanuumu
JOCTaTOYHOro  KOnuMyecTBa CpencTB Ha
BanaHce 3akasuyvka ans Hauyana
npegocTaBneHns Ycnyru.

2.4, 3akas4mK MOXET U3MEHUTb XapaKTEPUCTUKN
PecypcoB. V3ameHeHne XxapaKTepuCTUKK
Yecnyrm  ocywectBnsdetcd  3aKkasynkom
camocTtosaTensHo B [laHenu ynpaeneHus
npy HanM4yne TEXHNYECKON BO3MOXHOCTH.

OMINATA YCNYru

Backup - a Resource that enables copying and
storage of Information Base data in .dump format.

1C Software License - a protection key that
enables usage of 1C: Enterprise simultaneously
on several computers and/or servers without any
additional devices.

Configuration (Application Solution) - a
program that automates business tasks.
1C:Enterprise platform serves as an environment
for launching and developing Configurations.

1. SUBJECT

1.1. The Contractor shall provide the Customer
with access to the computing infrastructure
consisting of Resources (hereinafter referred
to as the Service). The Customer shall

accept and pay for the Service to the

Contractor.

1.2. To use the Service, the Customer shall install
licenses for 1C software in accordance with
the 1C software licensing terms and
conditions posted on htips:/1c.ru. The
Customer is solely responsible for

compliance with the licensing terms and
conditions when using 1C software.

SERVICE PROVISION PROCEDURE

2.1. The Customer provides the Service in the
Control Panel in all technically accessible
regions.

2.2. The Customer selects the features and
settings of Resources available in the
Control Panel. If necessary, the Contractor
requests other information in the Ticket

System.

2.3. Provision of the Service shall start when any
Resource is created and when the
Customer's Balance is enough to commence

provision of the Service.

2.4, The Customer may change the features of
Resources. The Customer may change the
features of the Service independently in the

Control Panel if technically possible.

PAYMENT FOR SERVICE
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3.1.

3.2.

3.3.

41.

4.2.

4.3.

4.4.

KoHeuHas CTOUMOCTb Yenyrun
paccyMTbiBaeTCH n3 OaHHbIX o
dakTnyeckom notpebneHun PecypcoB 3a

nocnegHun yac Jale) BbIMOMHEHUS
o4yepenHoro cnucaHus.
Onnarte noanexuT dakTuyeckoe

notpebneHne PecypcoB 3a nocrnegHun vac
00 BbINOJTHEHUA o4YepenHOoro cnncaHua.

Onnara npoussBoauTcs no dakty
ucnono3oBaHus PecypcoB  3akasyukom
NyTEM CMMUCaHUS [JEHEXHbIX CpeacTB C
banaHca 3akasuvnka 1 pa3 B 4ac. Pasmep
CNUCaHNs 3a KaXkdbl Yac MOXET MEHATLCS

B Ccriyyae  u3MeHeHun  3aKasqvkom
XapaKkTepucTuk Ycnyru.

OKOHYAHUE NMPEOOCTABIIEHUA
ycnyru

3akasuMk MOXeT oTKasaTbCs OT Ycnyru,
yoanue Pecypcebl B MaHenu ynpaeneHus.

Mpn poctmxeHun Hynesoro banaHca
3akasdymka unm GanaHca, HegOCTaTOYHOrO
ons OCYLLECTBINEHNS crnepytoLliero

cnucaHua 3a noTtpebnsemble Pecypchl,
OTKNIOYEHWEe AocTyna K Ycnyre npoMcxoant
aBTOMaTtu4yeckn. cnonHuTenb oTnpasnsieT
3akazdnky yBegoMrieHne 006 OTKIHYEHUM
Ycnyru no anekTpoHHOM noyTe.

Mpn BanaHce 3akasyuka, HEZOCTAaTOYHOM
ans OCyLLECTBMNEHMNS cnepgyoLiero
cnucaHus 3a notpebnsemble Pecypchl, B
TeyeHve 14 (YeTbipHaguaTn) KaneHaapHbIX
OHen, VcnonHuTene BnpaBe yoanuTb BCe
Pecypcebl, a Takke nobble gpyrne obbekTbl
3akaszdnka, co3gaHHble B pamkax Ycnyru u
XpaHsiwmecs Ha obopynoBaHuu
VcnonHutena. YKasaHHbIn  CPOK  MOXET
ObITb MpoaneH no cornaweHnio CTOpoH.

3akasuuk MOXeT NPOOOMKNTb
ucnonb3oBaHve Ycnyru, npuv  yCrioBuu
nononHeHnss banaHca 3akasuMka 0o
ncTedeHns 14 (veTblpHaguaTn)
KaneHaapHbIX OHen c MOMEHTa
NMPUOCTaHOBKM  OKasanus Ycnyrn. [pu
nononHeHun banaHca  3akasdynka B
yKa3aHHbIN CpoK npwm HanM4un
3a[0MMKEHHOCTM no onnate Ycnyrm B
pa3svepe paHee MCMNOSb30BaHHbIX

PecypcoB, cymma 3agorkeHHocTu Oyaet
cnucaHa B MOMEHT nononHeHua BbanaHca
3akasuunka.

YPOBEHb OKA3AHUA YCNYTU (SLA)

Tabnuuya Ne 1 / Table No. 1.

3.1.

3.2.

3.3.

41.

4.2.

4.3.

4.4.

5.

The final cost of the Service is calculated
based on the actual use of Resources for the
last hour before the next debit.

The actual use of Resources for the last hour
before the next debit shall be paid.

Payment shall be made upon the Customer's
use of the Resources by debiting the
Customer's Balance once per hour. The
amount of debit for each hour may vary if the
Customer changes the features of the
Service.

END OF SERVICE PROVISION

The Customer may cancel the Service by
deleting Resources in the Control Panel.

When the Customer's Balance drops to zero
or is insufficient to cover the next debit for
used Resources, access to the Service is
automatically terminated. The Contractor
shall send the Customer a notice of Service
termination by e-mail.

If the Customer's Balance is insufficient to
cover the next debit for used Resources
within 14 (fourteen) calendar days, the
Contractor shall have the right to delete all
Resources, as well as any other items of the
Customer created during the Service
provision and stored on the Contractor's
equipment. The specified term may be
extended by agreement of the Parties.

The Customer may continue using the
Service, provided that the Customer's
Balance is replenished before the expiration
of 14 (fourteen) calendar days from the date
of suspension of the Service. If the
Customer's Balance is replenished within the
specified period and if there is a debt for
payment for the Service in the amount of the
previously used Resources, the debt amount
will be written off at the time of replenishment
of the Customer's Balance.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT
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KomneHcupyembiin npocton /
Compensated downtime

He komneHcupyembiin npocton /
Uncompensated downtime

. HepocTynHocTb  knactepa CcepBepoB
1C n3-3a oTka3a obnayHom MHPPaCTPYKTYpbI.

. HepocTynHocTb OTKa30yCTON4YMBOIO
knactepa basbl gaHHbIX.

. HeBO3MOXHOCTb KOPPEKTHOro
BOCCTa@HOBIIEHNSI KOMWW B CBSI3W C MNoOTepen
OaHHblX  PesepBHOM  KOMMM N0 BWHE
WcnonHutens.

/

. Unavailability of 1C server cluster due
to cloud infrastructure failure.

. Unavailability of a
Database cluster.

. Failure to restore the copy correctly
due to loss of Backup data through the fault of
the Contractor.

fault-tolerant

. Ownbkn wmnm coon B MO 1C wnnm B
NPYKNagHbiX peleHnsax (Kak TUMOBbIX TakK W
AopaboTaHHbIX).

. HepoctynHocTb  Ycnyrm B cnyyae
co3fdaHusa  YY4éTHoW 3anucy  “AgMUHUCTPATOp
KnacTtepa” B KOHcone ynpasrneHus knactepa 1C.
. lMpocton B OkHe obcnyxuBaHus,
ycTaHoBneHHoe 3akasduMkom (Mo ymondaHuto 1
yac B CyTKM).

. HepocTynHocTb Ycnyrv npu ncyepnannm
BblAENEHHbIX 3akazdnkom dU3nyeckmx
pecypcos: CPU, RAM, Disk.

. HepoctynHocTb YnpasnstoLien
NPOCOWKN - nornHas HEBO3MOXHOCTb
BbIMOMHEHNsT  Kakux-nnbo OencTBMA  Yepes
MaHenb ynpasneHna n API.

/

. Errors or failures in 1C software or
application solutions (both standard and
customized).

. Service unavailability in case of creation

of the Cluster Administrator account in the 1C
cluster management console.

. Downtime in the maintenance window
set by the Customer (by default, 1 hour per day).
. Unavailability of the Service in case of

exhaustion of physical resources allocated by
the Customer: CPU, RAM, Disk.

. Inaccessibility of the Control Layer -
total incapacity to use the Control Panel and API
to accomplish any tasks.

FapaHTMpoBaHHaA AOCTYNHOCTL (Npu
YCIIOBUM OTCYTCTBUS NPUYUH
HepgocTynHocTu Yenyru) /

Guaranteed availability (provided there are
no reasons for unavailability of the Service)

23x7x365 — 23 yaca B CyTku, 7 AHEWN B Hegento,
365 gHen B rogy /

23x7x365 - 23 hours a day, 7 days a week, 365
days a year

% (npoueHT) paboTtocnoco6HocTu 3a mecsay | 99.97%
% (percentage) of efficiency for the month
5.1. Tpu HepabotocnocobHocTM PesepBHon 5.1. In case the Backup is inoperable, the 100%
konum komneHcupyetca 100% ctommocTu cost of the Database Cluster for the last 24
Knactepa 6a3 gaHHbIX 3a nocnegHue 24 hours prior to the Customer’s message in
yaca ao MOMEHTa OoTnpasBneHuns the Ticket system about the unavailability of
3akasdynkom cooblleHust B TukeT-cucteme the Database in this Database Cluster shall
0 HefocTynHocTn basbl JaHHbIX B AaHHOM be compensated.
Knactepe 6a3 gaHHbIX.
5.2. HepocTtynHOCTb Pecypcos kpome 5.2. Unavailability of Resources other than
PesepBHOM KOMMM KOMMEHCUMpPYETCA  Kak Backup shall be compensated as 0.5% of

0.5% ctoumoctn Ycnyru 3a kaxable 30

the cost of the Service for each 30 minutes
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5.3.

54.

5.5.

5.6.

5.7.

5.8.

MWHYT KOMMNEHCUPYEMOWN HeJOCTYMNHOCTU [0
100% cToumocCTH!.

HepocTynHocTb Yenyrm (npocToMn)
onpefensieTcss Kak WHTepBan BpeEMEHM
Mexdy MOMEHTOM OTMNpaBKM COOOLLEHUS
nocpeacTBOM TUKET-CUCTEMBbI B CIyX0y
nogdepxkM McnonmHutenss M MOMEHTOM
3aBEpLUEHNs] BOCCTaHOBUTENMbHbLIX paboT
WcnonHutenem.

KomneHcalms onpenensieTcst Kak CpeacTaa,
nepeuyuncrnsiemble Wcnonnutenem
UCKNounTENbHO Ha BoOHyCHbIM GanaHc B
cny4ae HegocTynHocTn  Ycmyru, B
cooTBeTcTBMM Cc  Tabnuuen Ne 1.
lMepeuncneHve ocyLecTBSETCS B TEYEHNE
nepebix 7 (cemu) pabouymx OHen mecsua,
crnegylowlero 3a MecsdueM, B KOTOPOM
Ycnyra 6bina HegocTynHa, Npy Hanuyum
CcoObOLLEeHNs, OTNPaBfEHHOrO C MOMOLLBIO
TUKEeT-CUCTEMBI, O MPOCTOE U TpeboBaHUs
006 OCyLLEeCTBNEHMNM KOMMEHCALNN.

Ecnn WcnonHutenb pacnonaraet
COOCTBEHHbIMW  AaHHbIMM O  Havane
NpocCTosi, yKasbiBaowmMn Ha 6onee paHee

BpeMS Hayana MnpocTosi, YeM BpeMs
OTNpaBku coo0LLEeHus yepes
Tuket-cuctemy 3aka3qymkomM, OH MOXET

MCNOJS1Ib30BaTb 3TN OAHHbIE. PasHornacus o
BPEMEHM MpPOCTOS paspeLlarnTca nyTem
neperosopoB CTOpoH B TukeT-cucteme.

B cnyvyae coobLeHus,
OTNpaBIIEHHOrO nocpeacTeom
TukeT-cucTeMbl, U COBCTBEHHbIX [OaHHbLIX
VcnonHutena o Hadvane npocrtos, Ycnyra
cunTaeTca OOCTYMHOW, a KOMMEHcaunsa He
BblMNna4vynBaeTCA.

OTCYTCTBUA

He nopnexut
CBS13aHHbIN c

KOMMeHcaunum npocTon,
obcToATenbCTBAMMU
HenpeoaonMMon cunbl " WHbIMU
obcToaTenscTBamMu, NPoOU3oLLEAWMMA  He
no BuHe Wcnonuutena. He nognexuT
KOMMeHcaumn npoCTOoM, BbI3BaHHbIN
nencteusimn (6esgenictemeM) 3akasduka.

Yyer HeOOoCTYyNHOCTU yCJ'IyFM n pacyetr
KOMMNeHcauunmn ocyLllecTBndaeTcA
aBToMaTun4eckn.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

of compensated unavailability up to 100%
of the cost.

Unavailability of the Service (downtime) is
determined as the time period between
delivering a message via the Ticket system
to the Contractor's support service and the
moment when the Contractor completes
restoration.

Compensation is determined as funds
transferred by the Contractor exclusively to
the Bonus Balance in case when the
Service is unavailable, in accordance with
Table No. 1. The transfer shall be effected
within the first 7 (seven) working days of the
month following the month when the
Service was unavailable, if a message
about the downtime and a request for
compensation was sent via the Ticket
system.

The Contractor may use its own data on the
start of the downtime if they show that it
started earlier than the Customer's
message sent through the Ticket system.
Disputes regarding the downtime shall be
resolved by means of negotiations between
the Parties in the Ticket system.

In the absence of a message sent via the
Ticket system and the Contractor's own
data on the beginning of the downtime, the
Service shall be deemed available and no
compensation shall be paid.

Downtime caused by force majeure and
other circumstances beyond the control of
the Contractor shall not be compensated.
Downtime caused by the actions (omission)
of the Customer shall not be compensated.

The Service unavailability recording and
compensation calculation is made
automatically.



