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ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

CETEBbIE [AOWUCKM AOnNA BbIOENEHHbIX
CEPBEPOB

Bepcusi om 17 dekabpsi 2025 e.

HacTtosiwue ycnoBusi NCNonb30BaHUSA OTAEMbHbIX
cepBuCOB («YCrNoBusA») ABMNSATCA HEOTHEMIIEMOMN
YacTbio Monb3oBaTenbCKOro cornawieHusi
(«CornaweHune»). TepMUHbI C NPOMUCHOW OYKBBI,
KOTOpblE MCMOMb3yITCHA, HO He onpefeneHsl B

HaCToALLKX yCJ'IOBI/IﬂX, nmerT Ha3Ha4deHue,
npuceoeHHoe um B CornalueHum.

TEPMWHbI U ONPEQENEHNUA

CeTeBOM AUCK — MacluTabupyemble BHeLUHWE

ceTeBble GMOYHbIE XpaHWUMULLA AaHHbIX C TPONHOM
pennukaumnein AaHHbIX.

1. NPEOMET
1.1. McnonHuTtenb npegocTaBnser 3akasvuky
pecypcHble MowHocTn CeTeBoro gucka,
pacnonaratowierocad  Ha  u3nyeckomn
WHpacTpykType Vcnonuutensa (goanee —
«Yenyra»).  3akasdyvk  npuHMMaetr
onnayuBaet Ycnyry NcnonHutento.

1.2. Yenyra MOXeT BbITb oKasaHa
CaMOoCTOATENbHO 6e3 CBA3HOCTU C MHbIMU
ycnyramm WcnonHutens. Ons
WCMONMb30BaHMSA  BCEX  XapaKTEPUCTMK
Yenyrm  Heobxogmm  3aka3  ycnyru
“MpepocTtaBneHne BblgeneHHoro
cepBepa”.

2, NOPALOOK
ycnyru

NMPEOOCTABIIEHUA

21. Beibop m 3akas Ycnyru ocyllecTBnsiercs

3akasuukom B MaHenu ynpaBneHusi.
2.2. Mpwn 3akaze  3akasuuk
XapaKTepUCTUKN  Ycnyru,
0o6beM, pervoH v nyn.

BblOMpaeT
B TOM u4ucre

2.3. OkasaHne Ycnyrn HadMHaeTcs C MOMeHTa
ee nogkn4veHus McnonHutenem npwu

Hann4mm OOCTaToO4HOIo Konn4yecTBa

https://selectel.ru/about/documents/

CONDITIONS FOR USING INDIVIDUAL
SERVICES:
NETWORK DRIVES FOR DEDICATED
SERVERS

Revision dated December 17, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Network drive is a scalable external network
block storage device with triple data replication

1. SUBJECT
1.1. The Contractor provides the Customer
with the resource capacity of a Network
Drive located on the Contractor's physical
infrastructure (hereinafter referred to as
the "Service"). The Customer accepts and
pays for the Service to the Contractor.

1.2. The Service may be provided
independently without connection to other
services of the Contractor. To use all
features of the Service, it is necessary to
order the "Dedicated Server Provision"
service.

2. PROCEDURE FOR SERVICE
PROVISION

2.1. The Customer selects and orders the
Service in the Control Panel.

2.2.  When ordering, the Customer selects the
characteristics of the Service, including
the volume, region, and pool.

2.3. The Service starts when the Contractor
connects it and there is enough money in

1/5



Selectel

24.

2.5.

2.6.

3.1.

3.2.

3.3.

41.

4.2.

cpeacte Ha banaHce 3akasuvka Aand
Hayana npegocTaeneHus Ycnyru.

B cnyyae oTtcytcTBUST  TEXHUYECKOM
BO3MOXHOCTU oKasaHwusi Yenyrn
Wcnonnutens yBegomnsieT o6  3TOM
3akasuMka C yKasaHMem nNpuuMH wn
MMNaHOBbLIX CPOKOB Havana okasaHus
Yenyru.

Ycnyra MOXeT ObITb CBA3aHa C YCNyrom
“MpepocTtaBneHne BblaeneHHoro
cepBepa’ TONbKO B OAHOM Myrne.

XapaktepucTukmn Yenyrn 3akasumk MoOXeT

MeHATb  camocToATenbHo B [laHenu
yrnpaBneHusl.

OMNATA YCNYTU

KoHe4vHas CTOUMOCTb Yenyru

paccyMTbiBaeTcd B 3aBUCUMOCTM  OT
XapakTepuctuk Ycnyrm W He 3aBUCUT OT
peanbHOro NnoTpebneHus.

OnnaTta npou3BoOAMTCS MNyTEM ChMcaHus
OeHexHbIX cpeacts ¢ banaHca 3akasdnka
1 pas B yac. Pasmep cnmcaHus 3a Kaxagbin
Yyac MOXeT MeHsTbCA B cly4ae
M3MeHeHUn 3aKkasynMkoM XapaKTEepPUCTUK
Yenyrn.

Mpn  HanmuMuuu  OOCTATOYHOM  CYyMMBbI
AeHexHblX  cpeacte  Ha  banaHce
3akasunka okasaHue Ycnyrn  6yget

npogneBaTbCA Ha Kaxabl Criegyrowmnn
yac aBToMaTMYeCcKn A0 OTKasa 3akasuuka
oT Yenyru.

OKOHYAHME
YCnyru

NPEAOCTABIIEHUA

Mpn BanaHce 3aka3yvka HeOOCTaTOYHOM
ans OCYLLECTBIEHNS crnegytoLlero
CcrucaHusi OTKMYeHue gocTyna K Ycnyre
NPOMCXOOUT aBTOMaTUYECKN.

Mpwn HenononHeHun banaHca 3aka3ynka B
TeyeHne cnegyowux 3 pabouux aHen
WcnonHutens BnpaBe yganuTb  Bce
CerteBble ancku.

https://selectel.ru/about/documents/

24,

2.5.

2.6.

3.1.

3.2.

3.3.

41.

4.2.

2/5

the Customer's Balance to start providing
the Service.

If it is technically impossible to provide the
Service, the Contractor shall notify the
Customer thereof, indicating the reasons
and the planned date for the
commencement of the Service.

The Service may be linked to the
"Dedicated Server Provision" service in
only one pool.

The Customer may change the
characteristics of the Service

independently in the Control Panel.
PAYMENT FOR THE SERVICE

The final cost of the Service is calculated
based on the characteristics of the Service
and does not depend on actual
consumption.

Payment is made by debiting funds from
the Customer's Balance once per hour.
The amount debited per hour may change
if the Customer  changes the
characteristics of the Service.

If there are sufficient funds in the
Customer's Balance, the provision of the
Service will be automatically extended for
each subsequent hour until the Customer
refuses the Service.

END OF SERVICE PROVISION

If the Customer's Balance is insufficient to
make the next charge, access to the
Service will be automatically disabled.

If the Customer's Balance is not
replenished within the next 3 business
days, the Contractor has the right to delete
all Network Drives.
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4.3. 3akasumk Brpaee npogormknte  4.3. The Customer has the right to continue
nonb30BaHMs YCryrom npu MnonorHeHus using the Service if the Customer's
banaHca 3akasdunka OO  UCTeYeHus Balance is replenished before the
yKa3aHHOro Bbllle cpoka. expiration of the above-mentioned period.

5. YPOBEHb OKA3AHUA YCITYTU (SLA) 5. SERVICE LEVEL ACCOMPLISHMENT

(SLA)
5.1. Tabnuua Ne 1 5.1. Table No.1
MapaHTUpoBaHHasi AOCTYNHOCTb (Npu ycnoBuu | 24x7x365 — 24 yaca B CyTKM,

OTCYTCTBUA NPUYMH HeaocTynHocTu Yenyru) /

reasons for unavailability of the Service)

Guaranteed availability (provided that there are no

7 nHen B Hepento, 365 aHen B roay /
24x7x365 - 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) pa6oTocnoco6HocTU 3a mecsl, /
% (percent) of operability per month

99,97 %

KomneHcupyembin npocton/

HekomneHcupyembin npocton/

HepnocTynHOCTb Yenyrm n3-3a cbosi
WH(pacTpyKTypbl cnonnutens. /
Unavailability of the Service due to a failure of the

Contractor's infrastructure.

HedocTynHOCTL  ynpaBnsowen  NPOCIONKAN.
MonHas HEBO3MOXHOCTb BbIMOITHEHNSA
Kaknx-nnbo gencteun ¢ Ycnyron yepes lNMaHenb
yNpaBneHnss Y4YETHOW 3annCblo  3aKa3yuka,
norHas HEBO3MOXHOCTb BbIMNOTHEHMS onepaumn
yepes API. /

Unavailability of the management layer.
Complete inability to perform any actions with
the Service through the Customer's Account
Control Panel, complete inability to perform
operations through the API.

HepnocTynHOCTb Yenyrm
HEOOCTYMHOCTM  yCryru
BbigeneHHoro cepeepa’. /
Unavailability of the Service due to the
unavailability of the "Dedicated Server Provision"
service.

BCreacTeune
“MpepnocTtaBneHne

5.2. KomneHcupyetcsa 0.5% ctommocTtu Ycnyrm
3a Kaxkable MonHble 30 MUHYT
KOMMNEeHCUpyemMon HeaocTynHocTu Ycnyru
0o 100% ctomMmocTu B Mecsil,.

5.3. WcnonHutens obecneynBaeT JOCTYMNHOCTb

Ycnyru B TedeHue BpeMeHU, yKka3aHHOro B
nyHkTe 5.1, 3a MWCKMOYEHNEM BpPEMEHU
npoBeaeHnst aBapUNMHbIX n
NPodUNaKTUYECKNX pabor. Bpewmsa
npoBeaeHnsa  ykasaHHblX  paboT  He
ABMNSAETCA  BPEMEHEeM  HEeAOCTYMHOCTU
Ycnyri, nognexatien KomneHcaumm.
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5.2. Compensated at 0.5% of the cost of the
Service for every full 30 minutes of
compensable unavailability of the Service,
up to 100% of the cost per month.

5.3. The Contractor shall ensure the availability
of the Service during the time specified in
clause 5.1, except for the time of
emergency and preventive maintenance.
The time of such maintenance shall not be
considered as the time of unavailability of
the Service subject to compensation.
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

Bpems HeJOCTYNHOCTU Yenyru
onpefenseTcs Kak UHTepBan mexay
oTnpaBkon 3akasyvkoM YBeOOMIIEHUS O
HegoCTynHocTM Ycnyrn B TUKET-cUcteme 1

MOMEHTOM 3aBepLLUeHnst
BOCCTaHOBUTENbHbIX pabot
WcnonHutenem.

KomneHcauus npegocTaBnsieTcs B

cpeactBax (6oHycax), nepevmcnaemblx
WCKIMUNTENBbHO Ha BOHyCcHbIM GanaHc.
KomneHcauus OCYLLIECTBISIETCS
WCKMOYMTENBbHO YKasaHHbIM crnocobomM u
HEe MOXeT BblpaxaTbCsa B BblnNnare
OEHEeXHbIX CpeaCTB UK 3a4nUCnATbCA Ha
BanaHc 3akasuuka.

KomneHcauus, He npu KaKnx
obcToATeNbCTBAX, HE MOXET NpeBbILATb
pa3mep CyMMbl OMNfla4eHHOM 3aka34ymKoMm
3a MecsiL Nonb3oBaHNs YCNyrowm.

Mpwn pacyete KomMneHcauum He
yuMTbIBAOTCA  CpeacTBa,  CNMCaHHbIe
WcnonHutenem ¢ BoHycHoro GanaHca B
cyeT onnaTtbl Ycnyru.

Yyer HeOOCTYNHOCTH yCJ'IyFVI n pacyet
KOMMeHcaunmn ocyulecTBndeTca
aBTOMaTU4eCKN.

Ona nonyyeHnsa komneHcaumu 3akasyvk
nocrne OKOHYaHWs Mecsiua, B KOTOPOM
Ycnyra 6bina HegocTynHa, Hanpasnser
WcnonHutento 3asBreHve Ha
npegocTasneHue KOMMeHcaumm.
3asBneHne 3anornHaeTca  no  dopme
WcnonHuTtens, pasmelleHHOW Ha caunTe
WcnonHutena ¢ ykasaHMem Homepa
TMKeTa, B KOTOpoM coobuwanocb O
HegocTynHocTn  Yenyrv,  cymMapHoe
BpeMs HeOoCTYMHOCTH, Aathbl
HeOOoCTYMHOCTN YCnyru.

Ha ocHoBaHum 3asBneHus 3akasuuka o
npegocrtasneHnn KOMneHcauuu,
McnonHutens B TevyeHne 7 (cemn)
KaneHZapHblX AHeW  JenaeTr  pacyeT
KOMneHcauu1, unv npuHUMaeT pelleHue
06 oTKase B npegocTasneHnu
KoMneHcaumm, ecnu
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The time of unavailability of the Service is
defined as the interval between the
Customer sending a notification of the
unavailability of the Service in the Ticket
System and the moment of completion of
restoration work by the Contractor.

Compensation is provided in the form of
funds (bonuses) transferred exclusively to
the Bonus Balance. Compensation is
provided exclusively in the manner
specified and cannot be expressed in the
form of cash payments or credited to the
Customer's Balance.

Under no circumstances may
compensation exceed the amount paid by
the Customer for one month of using the
Service.

When calculating compensation, funds
debited by the Contractor from the Bonus
Balance to pay for the Service are not
taken into account.

The unavailability of the Service and the
calculation of compensation are carried out
automatically.

To receive compensation, the Customer
shall send a request for compensation to
the Contractor after the end of the month in
which the Service was unavailable. The
application shall be completed using the
Contractor's form  posted on the
Contractor's website, indicating the ticket
number in which the unavailability of the
Service was reported, the total time of
unavailability, —and the dates of
unavailability of the Service.

Based on the Customer's application for
compensation, the Contractor shall, within
7 (seven) calendar days, calculate the

compensation or decide to refuse
compensation if the Service became
inoperable for reasons beyond the

Contractor's control or was planned by the
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5.11.

HepaboTocnocobHOCTL Yernyrn HacTynuna
Mo  npuYnHe, He  3aBUCAWEW  OT
WcnonHutens,, nnu Gbina 3annaHvpoBaHa
UcnonHutenem, o uyem 3akasuuk 6bin
YBEAOMIEH.

Mocne NPUHATUSA peleHuns o
npeaocTaBneHnn KomneHcauun wunm ob
oTKase, WcnonHutenb yBegomnsier o0
3TOM 3akasuumka nocpeacTeom
TUKeT-cUCTEMBI.
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Contractor, of which the Customer was
notified.

After making a decision on the provision of
compensation or refusal, the Contractor
shall notify the Customer thereof via the
Ticket System.



