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ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
®EPMA MOBUITbHbIX YCTPOUCTB

Bepcus om 30 mas 2024 a.

HacTtoswue ycnosus MCNonb30BaHWUS OTAENbHbIX
cepBuCOB («YCrNoBUsA») ABMNSATCA HEOTHLEMITIEMOMN
YacTblo MNMonb3oBaTensbcKoro cornawleHus
(«CornalueHuney). TepMUHbI C NponucHon ByKBbl,
KOTOpble MCMOMb3ylTCH, HO He onpegeneHbl B
HacToAWMX  YCroBMAX, MMEKT  HasHayeHwue,
npuceoeHHoe um B CornalueHum.

TEPMWUHbI U ONPEOENEHUA

Mo6unbHaa depma - cuctema yganeHHoro
ynpaeneHns MoOunbHbIMW  yCTPONCTBaAMKU OIS

3anycka n TecTUpoBaHus MOBUIbHbIX
NPUIOXEHNIA.

®epma — rpynna MobunbHbIX  YCTPOWUCTB,
00beaNHEHHbIX OAHVMM  TapuUdHbIM MNAHOM U
nokauven pasmeleHns. ®Pepmbl  cosfaoTCH
nonb3oBaTenem CaMoCTOATENbHO.

MoGunbHoe ycTpoMcTBO —  (PUINYECKMN

TenedoH WM MnaHWeT M3 AOCTYMHOro Crucka,
paboTtatowunn Ha OC Android u npegocTaBnsiemblii
ans  yganeHHoro  ynpasneHuss  MobunbHon
dhepmon.

ADB — Android Debug Bridge - MHCTpymMeHT
KOMaHZHOW CTPOKM ans ynpaeneHus
MobunbHbIMKU ycTporicTBamu Ha 6ase OC Android.

1. NPEOMET
1.1. McnonHuTtenbs npegocTaBnser 3akasvuky
AOCTYN K oOpraHv3aummM u ynpasreHuio

MobunbHoln depmMori Ansa TeCTUPOBaHUS
MOBUMBHBIX NPUNOXeHUn Ha MobunbHbIX

ycTponctBax (goanee —  “Ycnyra”).
3akasuMk nNpuvHUMaeT U onravvBaet
ycnyrm VicnonHuTerno.

1.2. Ycnyra BktoYaer:

. BO3MOXHOCTb opraHusauun MobunbHON

depmbl B [laHenn ynpaeneHua u
ynpaeneHus 4epes He€ MoOMNbHbIMK
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CONDITIONS
SERVICES:
MOBILE FARM

FOR USING INDIVIDUAL

Revision dated May 30, 2024

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Mobile Farm is a system for remote control of
Mobile Devices used to run and test mobile
applications.

Farm is a group of Mobile Devices that are
connected by one service plan and location.
Farms are created by users individually.

Mobile Device is a physical smartphone or a
tablet from the list of supported Android OS
devices, provided for remote control of the Mobile
Farm.

ADB Android Debug Bridge is a
command-line tool to control Android OS Mobile
Devices.

1. SUBJECT

1.1.  The Contractor shall provide the Customer
with access to organizing and controlling
the Mobile Farm to test mobile
applications on Mobile Devices

(hereinafter referred to as the Service).
The Customer shall accept and pay for the
Service to the Contractor.

1.2. The Service includes:

. the ability to organize the Mobile Farm in
the Control Panel and to control Mobile
Devices, including transfer of images from
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2.1.

2.2.

2.3.

2.4.

yCTpOMCTBaMK, B TOM YuCIie C nepepayen
n3obpaxeHmss ¢ MoOUNbHbLIX YCTPOWCTB,
nepegaden ynpaensoLWMX KOMaHA Ha
MobunbHble  ycTpoicTBa, pabota cC
MobunbHbIMM YCTPOMCTBAMU B pexXume
NOKanbHOro NOAKMYEHUS;

nogaepxka MoGBunbHbIX
YCTPOWCTB;

paboThbl

npegoctaeneHne goctyna kK MobunsHbiM
YCTPONCTBaM B TeYEHME OKasaHus YCryru
TOINbKO 3aKasuuky.

Ycnyra He BKOYaeT:

KOHCYNbTMPOBaHWe 3akasuuka no
TECTUPOBAHUIO MOBUIBHBIX NPUIOXEHWIA;

agMUHUCTprpoBaHne MobunbHbIX
YCTPOWCTB;

npeaocTaBneHne sim-kapr,
aononHuTeneHbIX IP agpecos, cpencte
n3meHeHus reonokauum MobuneHoro
YCTPOWCTBA.

NOPALOOK
YCnyru

NMPEOOCTABIIEHUA

Beibop n 3aka3 Ycnyru ocyliecTtensiercd
3akasuvkom B [NaHenu ynpaBneHus.

OkasaHue Ycnyrn Ha4ymHaeTcs ¢ MOMeHTa
pobaeneHns MobunbHoro ycrtponctesa B
MobunbHyto depmy.

3akasumk  caMoCTosITeNIbHO  co3gaeT
MobunbHble depmbl, ynpasnseT UMW,
pobaenser  MobunbHble — ycTpomncTBa

AOCTyNHble Ansa gobaBnenus, BbIOMpaeT
XapakTepucTtmkn MoBunbHbIX YCTPOWCTB 1
yaansiet MobunbHble yCcTporcTBa.

B cnyyae orpaHudeHns pgoctyna K
MobunbHoMy YCTPOWCTBY n3-3a
neperpesa npu WHTEHCUBHOM

ncnosnb3oBaHK, McnonHuTens o6a3yeTca

B TedyeHMe 3 4YacoB C MOMeHTa
obpalleHus 3akasumka yepes
TukeT-cucTeMy MNpPOBECTM  OXNaXaeHue

Mo6bunbHOro yctpomcTea M BOCCTAHOBUTb
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2.2.

2.3.

2.4.
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Mobile Devices, transfer of commands to
Mobile Devices, working with Mobile
devices in local connection mode;

operability support of Mobile Devices;

providing access to Mobile Devices during
the Service provision to the Customer only.
The Service does not include:

advising the Customer on testing of mobile
applications;

administration of Mobile Devices;
provision of SIM cards, additional IP

addresses, means of changing the
geolocation of the Mobile Device.

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall select and order the
Service by means of the Control Panel.

The Service provision shall start from the
moment of adding the Mobile Device to
the Mobile Farm.

The Customer shall individually create
Mobile Farms, control them, add
supported Mobile Devices, choose Mobile
Device specifications, and remove Mobile
Devices.

If access to the Mobile Device is restricted
due to overheating during intensive use,
the Contractor shall cool the Mobile Device
and restore access within 3 hours from the
moment of the Customer's request via the
Ticket system. If more than 3 hours have
passed from the moment access has been
restricted due to overheating until the end
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3.1.

3.2.

3.3.

4.1.

4.2.

5.1.

poctyn. Ecnun ¢ momeHTa orpaHudeHus
JOCTyna u3-3a neperpeeBa [0 OKOHYaHUSA
oxnaxaeHuns npowno 6onee 3 yvacos,
3akasynk MMeeT MpaBo Ha KOMMEHCcaLuio
COrnacHo YcrnoBusMm.

OMIATA YCNYTU

Onnarta 3a OKasaHHble Yenyrn
npounsBoanTcs B COOTBETCTBMU c
BblOpaHHbIM 3akas4ymkom Tapudom,
WUCXOAsi U3 BPEMEHWM OKalaHus Ycnyruy,
oTaenbHo  3a  Kaxgoe  MobunbHoe
YCTPOWCTBO.

Ycnyra ¢ BbibpaHHbIM TapudHbIM N1aHOM
npogneBaeTcs  aBTOMaTW4eckn,  ecnu
3akasuuk He n3meHun TapudHbIv NNaH Ha
cnepywowmii nepmoa Unu He otkasancs ot
Yenyru.

3aka3uuk BblbupaeT TapudHbIA NnaH 4ns
Bcex MobunbHbIX ycTponcTB PepMbl U He
MOXET €ero W3MEeHWTb OTAENbHO And

KaXkgoro MobunbHoro YCTPOMCTBA.
M3meHeHune TapudHoro nnaHa
npounsBoanTcA 3akasumkom Ha
cnegyowmn nepuog onnarthbl.
OKOHYAHME NMPEOOCTABIEHUA
ycnyru

3aKkasunmk MOXeT OTkasaTbCA OT Ycnyru
nytem yganeHuss MobunbHon bepmbl unu

yactu Yenyrm nyTem yoaneHus
MobunbHoro yctponctea B [laHenu
ynpaBneHus.

B cnyyae Heonnatbl Ycnyru VicnonHutens
yaanset y 3akasumka HeonnayeHHble
MoGunbHble yCTpOWCTBa M [AaHHble Ha
HUX.

TPEBOBAHUA no 3ALUNTE
MH®OPMALIMA

3akasunk o0bsizaH npecekatb criyyau
HeCaHKLMOHNPOBAHHOTO goctyna K

MCMOMb3yeMbIM MPOrpaMMHbIM CpedcTBam
M He [OonyckaTb WCMOMNb30BaHUS CBOMX
unu npenocTaensemblXx McnonHutenem
pecypcoB ans MOMbITOK
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3.2.

3.3.

4.1.

4.2.
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of cooling, the Customer is entitled to
compensation in accordance with the
Terms.

PAYMENT FOR THE SERVICE

Payment for the Services provided shall
be made in accordance with the service
plan chosen by the Customer, based on
the duration of the Service provision, for
each Mobile Device individually.

The Service with the selected service plan
shall be renewed automatically unless the
Customer changes the service plan for the
next period or refuses the Service.

The Customer selects the service plan for
all Mobile Devices of their Farm and
cannot change it for each Mobile Device
individually. The service plan is changed
by the Customer for the next payment
period.

END OF SERVICE PROVISION

The Customer may cancel the Service by
deleting the Mobile Farm or part of the
Service by deleting the Mobile Device in
the Control Panel.

If the Customer fails to pay for the Service,
the Contractor deletes the unpaid Mobile
Devices and data on them from the
Customer.

REQUIREMENTS FOR
PROTECTION

INFORMATION

The Customer shall prevent unauthorized
access to the software used and not allow
the use of own resources or those
provided by the Contractor for
unauthorized access to other Internet
resources. In particular, the Customer shall
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HeCaHKLNOHMPOBAHHOIO gocTtyna K
apyrmm  pecypcam cetu WHTepHeT. B
YacTHOCTK,  3aKasyvk  [JOIDKEeH  He
ponyckatb Ha MoOBunbHbIX YyCTpoWcTBax
crnegyowmnx cuTyauni:

¢ MoGunbHoro yctpoincTsa oTnpaensioTcs
COOOLLEHNS SNEKTPOHHON NOYTbI OT UMEHU

agpecoB, He npuHagnexawmx Ccetu
(oomeHy) 3akas4uka;
¢ MobunbHoro ycTpomcTBa UCXOAST

nakeTbl C HEBEPHbIM aJpecoM WCTOYHMKA
(IP source address);

¢ MobunbHoro ycTpomcTBa UCXOAST
nakeTbl cnyx6bl JoMeHHbIX umeH (DNS) ¢
HaMepPeHHO UCKaXXEHHbIMW OAHHbIMMU;

Ha MobunbHOM yCTPOMCTBE NPUCYTCTBYHIOT
BPEAOHOCHbIE NPOrpammbl;

Ha MobunbHOM yCTPOMCTBE NPUCYTCTBYIOT
n/vnn paboTaloT NporpamMmel, cneumnanbHO
npegHasHayeHHble AN OCYLLEeCTBIEHMWS

avoid the following situations on their
Mobile Devices:

sending e-mails from the Mobile Device
using addresses that do not belong to the
Customer's network (domain);

data packets with an invalid IP source
address coming from the Mobile Device;

domain name service (DNS) packets with
intentionally distorted data coming from the
Mobile Device;

presence of malicious software on the
Mobile Device;

presence and/or functioning of any
programs specially designed for
unauthorized data access on the Mobile

HeCaHKLNOHMPOBAHHOIO gocrtyna K Device.
WHpopmaLmn.

5.2. McnonHutens  BnpaBe obecneunmBatb 5.2. The Contractor shall have the right to
aBTOMaTu4yeckylo punsTpauuio Tpaduka c implement automatic traffic filtering in order
Lenbio BrnokMpoBaHuUs OTNpaBkK Tpaduka to block traffic sending with fake (not
C noageneHbiMM  (HEe  Ha3Ha4YeHHbIMU assigned to the Mobile Device) IP and
MobunsHomy YCTPOWNCTBY) IP " MAC addresses.
MAC-agpecamu.

6. YPOBEHb OKA3AHUA YCIIYTU (SLA) 6. SERVICE LEVEL ACCOMPLISHMENT

(SLA)
6.1. Tabnuua Ne 1 6.1. Table No.1
FapaHTUpoBaHHast [OCTYNHOCTbL (Npu ycnoBum | 24x7x365 — 24 yaca B CyTKM,

OTCYTCTBUA NPUUYMH HegocTynHocTu Ycnyru) /
Guaranteed availability (provided that there are no
reasons for unavailability of the Service)

7 OHel B Hepento, 365 aHen B roay /
24x7x365 - 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTHu 3a mecsL /
% (percent) of operability per month

99,8 %

6.2.

WcnonHuTtens obecneynBaeT AOCTYNHOCTb
Ycnyrn B Te4eHMe BPpEMEHM, yKa3aHHOIo B
Tabnuue Ne 1, 3a UCKITIOYEHMEM BPEMEHU
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The Contractor shall ensure the Service
availability for the time specified in Table
No. 1, except for the time of emergency
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6.3.

6.4.

6.5.

npoBeaeHnst aBapUNHbIX n
NPoUNaKTUYECKNUX pabor. Bpewmsa
npoBeaeHns NpounakTnyeckux paboT He
ABMNSAETCA  BPEMEHEeM  HEeAOCTYMHOCTU
Ycnyrin, nognexatien KoMmneHcaumm.

KomneHcauus paccuuTbiBaeTcs  Ans
KaXkgoro Mo6unbHoro yCcTponcTea
oTAenbHO nexops n3 obLen
HegocTynHocT MobGunbHoOro ycTponcTea
3a Mmecsy, cornacHo Tabnuue 1. MpoueHT
KOMMeHcauun npuMmeHsieTcs k 6ase ans
pac4yeTa, KOTopasi paBHa CyMMe CrucaHun
3a MoOunbHOEe yCTPOWCTBO 3a MeCsLL.

HepoctynHocTb Yenyrm (npocTon)
onpefensieTcs Kak WHTepBan BpPEMEHU
MexXgy MOMEHTOM OTMpaBku COOBLLEHUS
nocpeacTtsoM TUKET-CUCTEMBbI B CryXby
nogaepxkn WcnomHutens M MOMEHTOM
3aBEepLUEHNsT BOCCTAHOBUTESNbHbIX paboT
WcnonHuTtenewm.

Ecnn [octynHocTb Ycnyrm 3a  ogwH
KaneHgapHblA Mecsil, He COOTBETCTBYET M.
6.1. HacTosawwmx Ycnosun, WcnonHutenb
ocyLlecTBnsieT KomMneHcauuio B
cnegyoLem nopsake:

6.3.

6.4.

6.5.

and maintenance works. The time of
maintenance works is not considered as
the time of the Service unavailability that is
subject to compensation.

The compensation is calculated separately
for each Mobile Device based on the
general unavailability of the Mobile Device
for the month as per Table 1. The
compensation rate is applied to the base
for calculation, which is equal to the
amount of the Mobile Device charges for
one month.

Service unavailability (downtime) is defined
as the time interval between sending the
message via the Ticket System to the
Contractor's technical support service and
the moment of completion of the recovery
works performed by the Contractor.

If the Service availability for one calendar
month does not conform to clause 6.1. of
these Terms and Conditions, the
Contractor shall compensate the Customer
for such non-conformity as follows:

HOocTtynHocTb ycnyru B | Bpemsa HegocTtynHocTu ycnyrn/ | Paamep  KoMneHcauum
mecsy, / Service unavailability time (B %)/
Service availability per Amount of
month compensation (%)
0099,8 %/ 0o 1 yaca 30 MuHyT / He KomneHcupyeTcs /
up t0 99.8 % up to 1 hour 30 minutes not subject to
compensation
0T 99,79 0o 99 % / oT 1 vyaca 31 MuHyTbl o 7 4YacoB | 10 %
from 99.79 to 99 % 18 MyHyT /
from 1 hour 31 minutes to 7 hours
18 minutes
0T 98,99 00 98 % / oT 7 4yacoB 19 muHyTel go 14 | 30 %
from 98.99 to 98% YyacoB 36 MUHyYT /
from 7 hours 19 minutes to 14
hours 36 minutes
oT 97,991 00 96,7 % / oT 14 yacoB 37 MuHyTbl o 23 [ 70 %
from 97.991 t0 96.7 % YyacoB 59 MuHyT /
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from 14 hours 37 minutes to 23
hours 59 minutes

00 96,6 % / oT 24 vacos / 100 %
up to 96.6% from 24 hours

6.6. KomneHcauus onpeaensetcs kak 6.6. The compensation is defined as funds
cpeacTsa, nepedncnaemble transferred by the Contractor exclusively to
WcnonHuTtenem UCKITOUNTENBHO Ha the Service Bonus balance. The funds
OoHycHbIM GanaHc Ycnyru. NepeuncneHne transfer shall be made within the first 7
OCYLLECTBISAETCA B TeyeHwe nepBblX 7 (seven) working days of the month
(cemum) paboumx aHen Mecsua, following the month in which the Service
cnegywouwero 3a MecsueMm, B KOTOPOM was unavailable. If compensation with
ycnyra Obina HeJoCTynHa. Ecnn bonuses is technically impossible, a
KOoMneHcaunss  OOHycamu  TEXHUYECKU compensation period shall be provided for
HEBO3MOXHa, ans Mo6unbHoro the Mobile Device proportionally to the
yCcTponcTBa npegocTasnseTcs compensation amount.

KOMMEHCaLUMOHHbIN nepvog,
NponopLMOHarbHbIN pasmepy
KoMneHcauuu.

6.7. MakcumanbHbid pa3mep KomneHcauum — 6.7. The maximum amount of compensation
oaMH Mecsal GecnnaTHOro  okKasaHusi shall be limited to one month of free
Yenyru. KomneHcauus He MoXeT provision of the Service. The
BblpaXaTbCA B  BbiNnate  AEHEXHbIX compensation shall not be provided in the
CPEACTB WM 3a4UCNATBCS  Ha  CYeT form of funds payment or crediting to the
3akasuuka. Customer's account.

6.8. He nognexut komneHcauum npocton, 6.8. Any downtime associated with force
CBSI3aHHbIN c obcToaTenscTBaMm majeure events and other circumstances
HenpeoaonMMon cunbl " MHbIMW not resulting from a fault of the Contractor
obcToATENbCTBAMM, MPOM3OLIEAWNMNA He shall not be subject to compensation. Any
no BuHe Wcnonuutena. He noanexut downtime due to the actions (omission to
KOMMneHcauum npocTon, BbI3BaHHbIN act) of the Customer shall not be
aenicteusimu (6esgerictenem) 3akasumka. compensated.

6.9. Ons nonyyeHus komneHcaumm 3akasdmk 6.9. In order to receive compensation, the
nocrne OKOHYaHus Mecsua, B KOTOPOM Customer shall send to the Contractor an
Ycnyra 6bina HegocTynHa, HanpaensieT application for compensation after the end
WcnonHutento 3asBrieHne Ha of the month in which the Service was
npegocTasneHne KOMneHcauunu. unavailable. The application shall be filled
3asaBneHne 3anonHsetcs no  dopme in according to the form of the Contractor
VcnonHutens, pasmelieHHONn Ha canTe available on the Contractor's website
WcnonHutena C ykasaHMem Homepa indicating the number of the ticket in which
TMKETa, B KOTOpoM coobwanocs o the Service was reported to Dbe
HeOOCTYNHOCTHU Yenyru, CcyMMapHoe unavailable, the total duration of downtime,
BpeMs MpocTos, AaTbl HeOOCTYMNHOCTU the date of the Service unavailability.
Yenyru.

6.10. Ha ocHoBaHun 3aseneHust 3akasumka o 6.10. Subject to the Customer's application for
npegocTaBneHnn KoMMeHcaumu, the compensation, the Contractor shall
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6.11.

McnonHutens B TedeHne 10 (gecaTn)
paboumnx aHewn aenaet pacuet
KOMMeHcauun, unm npuHUMaeT peLueHune
06 oTKase B npegocTaBneHmu
KoMneHcaumm, ecnu
HepaboTocnocobHoCTb Ycnyrn HacTynuna
no npuWYnHe, He  3aBUCSLEN  OT
WcnonHuTtens,, nnu 6bina 3annaHvpoBaHa
Wcnonuutenem, o 4yem 3akasumk 6bin
YBEAOMITEH.

Mocne NpUHATUA pelueHus o]
npegocTaBneHun KomneHcaumm wunu o6
oTkase, McnonHuteno yBegomnsieT 06
3ToM 3akas4mka.
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calculate the compensation amount within
ten (10) business days or decide to refuse
to provide compensation if the Service
unavailability was due to a reason beyond
the Contractor's control or was planned by
the Contractor, about which the Customer
had been notified.

After deciding on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof.



