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ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
®EPMA MOBUITbHbIX YCTPOUCTB

Bepcusi om 17 dekabpsi 2025 e.
ecmyrniaem 8 curly ¢ 17 0ekabpsi 2025 a.

HacToswume ycnosusi MCnonb3oBaHUSA OTAENbHbIX
CepBUCOB («YCMNoBus») ABMSIOTCA HEOTbEMIEMOW
YacTblo Monb3oBaTenNbCKOro cornatueHunsi
(«CornaweHuney»). TepMuHbl C NponucHon BykBbl,
KOTOpble MCMNOMb3YITCA, HO He onpedeneHbl B
HacTosMX  YCroBusX, MMEKT  HasHayeHue,
npuceBoeHHoe 1M B CornatueHuu.

TEPMUHbI N ONPEOENEHNA

Mo6unbHas cepma - cuctema yganeHHoro

ynpaBrneHns MobunbHbIMK  yCTpOWUCTBaMK  AnNS
3anycka n TeCcTMpoBaHUs MOBUIbHbIX
NPUNOXEHNNA.

MoGunbHoe ycTpoMcTBO —  (PUINYECKMN

TenedoH WNM nNnaHWeT U3 AOCTYMHOro Crnucka,
pabotatowmunn Ha OC Android wnm iOS n
npenocTaBnsieMblil Ans yOaneHHoro yrnpaeneHus
MobunbHon epmon.

ADB — Android Debug Bridge - MHCTpymMeHT
KOMaHZHOW CTPOKM ans ynpaeneHus
MobunbHbIMU ycTporicTBamu Ha 6ase OC Android.

1. NPEOMET
1.1. McnonHuTtenbs npegocTaBnser 3akasuvuky
AOCTYN K opraHv3aummM u ynpasreHuio

MobunbHoln depmMori Ansa TeCTUPOBaHUS
MOBUMBHBIX NPUNOXeHUn Ha MobunbHbIX

ycTponcteax (ganee —  “Ycnyra”).
3akasuMk nNpuvHUMaeT U onravvBaet
ycnyrm VicnonHuTternto.

1.2. Ycnyra BkntoYaer:

. BO3MOXHOCTb ynpaBneHnss MobuneHbiMu
yCTponcTBaMu yepes MaHenb

ynpasneHus, B TOM 4ucrie c nepegadven
n3obpaxeHnss ¢ MoOWIbHBIX YCTPOWMCTB,
nepegayen ynpaensloWUX KOMaHg Ha
MobunbHble  ycTponcTBa, pabota
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CONDITIONS
SERVICES:
MOBILE FARM

FOR USING INDIVIDUAL

Revision dated December 17, 2025
shall enter into force from December 17, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Mobile Farm is a system for remote control of
Mobile Devices used to run and test mobile
applications.

Mobile Device is a physical smartphone or a
tablet from the list of supported Android OS or
iOS devices, provided for remote control of the
Mobile Farm.

ADB Android Debug Bridge is a
command-line tool to control Android OS Mobile
Devices.

1. SUBJECT

1.1.  The Contractor shall provide the Customer
with access to organizing and controlling
the Mobile Farm to test mobile
applications on Mobile Devices

(hereinafter referred to as the Service).
The Customer shall accept and pay for the
Service to the Contractor.

1.2.  The Service includes:

. the ability to control Mobile Devices via the
Control Panel, including image transfer
from Mobile Devices, transfer of control
commands to Mobile Devices, and working

with Mobile Devices in local connection
mode;
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2.1.

2.2.

2.3.

2.4.

MobunbHbIMM YCTPOMCTBAMU B peXume
NOKanbHOro NOAKMYEHUS;

nogaepxka MoGBunbHbIX
YCTPOWCTB;

paboThbl

npegoctaeneHne goctyna kK MobunsHbiM
YCTPONCTBaM B TEYEHME OKasaHus YCryru
TONbKO 3aKas4uky.

Ycnyra He BKMOYaeT:

KOHCYNbTMpOBaHWe 3akasuuka no
TECTUPOBAHUIO MOBUIBHBIX NPUIOXEHWIA;

agMunHUCTprpoBaHne MobunbHbIX
YCTPOWCTB;

npeaocTaBneHne sim-kapr,
aononHuTeneHbIX IP agpecos, cpencte
n3meHeHus reonokauum MobuneHoro
YyCTpOWCTBA.

NOPALOOK
YCnyru

NMPEOOCTABIIEHUA

Beibop n 3aka3 Ycnyru ocyliecTtensiercd

3akazumkom B [laHenu ynpaBsneHus.
3akasumk BblOMpaeT OOCTYIHblEe
MoOurnbHble ycTponcTea " nx
XapakTepucTvku, a Takke TapudHbIA
nnax.

OkaszaHue Ycnyrm HauyMHaeTcs C MOMEHTa
pobaeneHna  3akasdvkoM  BblIGpaHHbIX
MoBurnbHbIX yCTPOWUCTBA B NpoeKT MaHenu
yrnpaBneHusl.

3akasuMk  camMoCTOATENbHO  yAansieT
MoGunbHble — ycTpoWcTBa  MNKM MpK
HanmMuMn  TEXHUYECKON  BO3MOXHOCTU

3aMeHseT UX Ha WHble [OCTYMHble B
pamkax Ycnyru.

B cnyyae orpaHudeHns pgoctyna K
MobunbHoMy YCTPOWCTBY n3-3a
neperpesa npu WHTEHCUBHOM

ncnosnb3oBaHK, McnonHuTens o6a3yeTca

B TedyeHMe 3 4YacoB C MOMeHTa
obpalleHus 3akasumka yepes
TukeT-cucTeMy MNpPOBECTM  OXNaXaeHue

Mo6bunbHOro yctpomcTea M BOCCTAHOBUTb
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operability support of Mobile Devices;

providing access to Mobile Devices during
the Service provision to the Customer only.
The Service does not include:

advising the Customer on testing of mobile
applications;

administration of Mobile Devices;
provision of SIM cards, additional IP

addresses, means of changing the
geolocation of the Mobile Device.

PROCEDURE
PROVISION

FOR SERVICE

The Customer selects and orders the
Service in the Control Panel. The
Customer selects the available Mobile
Devices and their specifications, as well
as the tariff plan.

The provision of the Service begins when
the Customer adds the selected Mobile
Devices to the Control Panel project.

The Customer independently removes
Mobile Devices or, if technically possible,
replaces them with others available within
the Service.

If access to the Mobile Device is restricted
due to overheating during intensive use,
the Contractor shall cool the Mobile Device
and restore access within 3 hours from the
moment of the Customer's request via the
Ticket system. If more than 3 hours have
passed from the moment access has been
restricted due to overheating until the end
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41.

4.2.

4.3.

poctyn. Ecnun ¢ momeHTa orpaHudeHus
JOCTyna u3-3a neperpeeBa [0 OKOHYaHUSA
oxnaxaeHuns npowno 6onee 3 yvacos,
3akasynk MMeeT MpaBo Ha KOMMEHCcaLuio
COrnacHo YcrnoBusMm.

OMIATA YCNYTU

Onnara 3a OKa3aHHble Yenyrm
npou3BOaUTCS B COOTBETCTBUMM  C
BblbpaHHbIM  3akasdnkom Tapudom ( B
TOM YUCIE, UCXOAA U3 BPEMEHU OKa3aHus
Ycnyrn), otaensHo 3a kaxgoe MobunbHoe
YCTPOWCTBO.

Ycnyra ¢ BbibpaHHbIM TapudHbIM N1aHOM
npogneBaeTcs  aBTOMaTW4eckn,  ecnu
3akasuuk He n3meHun TapudHbIv NNaH Ha
cnepywowmii nepmoa Unu He otkasancs ot
Yenyru.

3akasuuk BbIOMpaeT TapudHbIA NnNaH gns
KaXkgoro Mo6unbHoro ycTponcTea
oTAenbHO. M3ameHeHne TapudHOro nnaHa
npon3BoanTCS 3akasynkom Ha
crnepywoLwuin nepuog, onnarbl.

OKOHYAHME
YCnyru

NPEAOCTABIIEHUA

3aka3uMKk MOXeT oOTkasaTbCa OT Ycnyru
nytem yganeHus MobunbHoro yctponcrea
B MaHenn ynpaBneHus.

B cnyyae Heonnatbl Ycnyru npu Bbibope
Mo4yacoBOr0 WM MNOMWHYTHOTO Tapuda
Wcnonuutene yganseT HeomnnaveHHble
MoOunbHble YCTPOWCTBA W [daHHble Ha
HUX.

Mpu BbIGOPE MecsAYHOro Tapuda:

Ycnyra MOXeT okasbiBaTbCA B JOMr B
TeyeHne wMecsua, B Cryvae HeonnaTbl
ykasaHHoro gonra WcnonHuutenb ygansiet
HeonnayeHHble MobunbHble ycTponcTea u
AaHHbIE Ha HUX;

3akasuumk MOXET NPOACITKNTb
ucnonb3oBaHme Ycnyru npu  yCnoBuu
nononHeHus banaHca 3akasuuka. [Mpwn
nononHeHun banaHca 3akasunka B
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of cooling, the Customer is entitled to
compensation in accordance with the
Terms.

PAYMENT FOR THE SERVICE

Payment for the Services rendered is
made in accordance with the tariff
selected by the Customer (including based
on the time of service provision),
separately for each Mobile Device.

The Service with the selected service plan
shall be renewed automatically unless the
Customer changes the service plan for the
next period or refuses the Service.

The Customer selects a tariff plan for each
Mobile Device separately. The tariff plan is
changed by the Customer for the next
payment period.

END OF SERVICE PROVISION

The Customer may cancel the Service by
deleting the the Mobile Device in the
Control Panel.

In case of non-payment for the Service
when choosing an hourly or per-minute
tariff, the Contractor shall remove the
unpaid Mobile Devices and the data on
them.

When choosing a monthly tariff:

The Service may be provided on credit for
one month; in case of non-payment of the
specified debt, the Contractor shall delete
the unpaid Mobile Devices and the data on
them.

The Customer may continue to use the
Service provided that the Customer's
Balance is replenished. When replenishing
the Customer's Balance within the
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5.1.

5.2.

yKasaHHbIN CpokK npu Hanu4Mn
3aJ0MKEHHOCTM Mo onnate Ycnyrn, cymma
3a[10/HKEHHOCTU oynet cnmcaHa
aBTOMAaTUYECKU;

ecnv  3aka34uk  MOBTOPHO  (mogpsa)

A0onycKaeT npoCpOYKy onartbl YCJ'IyFI/I, TO
WcnonHutenb Cpasy yoanaet
HeonnadveHHble MobunbHble yCTpOVICTBa n
OaHHbl€ Ha HUX.

TPEBOBAHUA no 3ALUNTE
NHOOPMALIMN

3akas4ymk 0b6si3aH npecekaTb  criyvau
HeCaHKLMOHMPOBaHHOIO aoctyna K

NCnonb3yeMbiM NPorpamMmMHbIM CpeacTBam
W He JonyckaTb MCMOMb30BaHWUS CBOUX
unn npegocTtaensemblx McnonHuTenem
pecypcos ans NonbITOK
HECaHKLMOHMPOBAHHOIO goctyna K
apyrum  pecypcam cetu WHTepHer. B
YacTHOCTH, 3akasynk  OOImMKEeH  He
ponyckatb Ha MoOBWMBHLIX YCTpoOMCTBax
cnegylwmx cuTyaumm:

¢ Mob6unbHoro ycTpoicTBa OTNpaBnsoTcs
COOGLLEHMS ANEKTPOHHOM MOYTbI OT UMEHM

agpecoB, He MpuHagnexawmx CceTu
(oomeHny) 3akasuuka;
¢ MobunbHoro ycTpomcTBa UCXOOSAT

nakeTbl C HeBepHbIM agpecoM UCTOYHUKa
(IP source address);

¢ MobunbHoro ycTpomcTBa UCXOASAT
nakeTbl cnyx6bl JOoMeHHbIX nmeH (DNS) ¢
HaMEepPEHHO MCKaXKEHHbIMWN AaHHBIMU;

Ha MobunbHOM YyCTPOMCTBE NPUCYTCTBYIOT
BPEAOHOCHLIE NPOrpaMmbl;

Ha MoGWNbHOM YCTPOWCTBE NPUCYTCTBYHOT
n/unu paGoTaloT Nporpammbl, CreLmansHo
npegHasHayeHHble ANs  OCYLLEeCTBIEeHMUS

HeCaHKLNOHMPOBAHHOIO gocrtyna K
MHGopMauuu.
UcnonHutens  BnpaBe  obecneunBaTb

aBToMaTuyeckyo punesTpauunto Tpadgumka ¢
uenbio GNokMpoBaHWst OTNpaBkK Tpaduka
C noadeneHbiMM  (HEe  Ha3HaYeHHbIMU
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specified period in the presence of arrears
in payment for the Service, the amount of
arrears will be debited automatically.

If the Customer repeatedly (in a row)
delays payment for the Service, the
Contractor shall immediately delete the
unpaid Mobile Devices and the data on
them.

REQUIREMENTS FOR
PROTECTION

INFORMATION

The Customer shall prevent unauthorized
access to the software used and not allow
the use of own resources or those
provided by the Contractor for
unauthorized access to other Internet
resources. In particular, the Customer shall
avoid the following situations on their
Mobile Devices:

sending e-mails from the Mobile Device
using addresses that do not belong to the
Customer's network (domain);

data packets with an invalid IP source
address coming from the Mobile Device;

domain name service (DNS) packets with
intentionally distorted data coming from the
Mobile Device;

presence of malicious software on the
Mobile Device;

presence and/or functioning of any
programs specially designed for
unauthorized data access on the Mobile
Device.

The Contractor shall have the right to
implement automatic traffic filtering in order
to block traffic sending with fake (not
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MobunsHomy YCTPOWNCTBY) IP "

MAC-agpecamu.

assigned to the Mobile Device) IP and
MAC addresses.

6. YPOBEHb OKA3AHUA YCITYTU (SLA) 6. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
6.1. Tabnnua Ne 1 6.1. Table No.1
MapaHTUpoBaHHast A[OCTYNHOCTbL (nNpu ycnoBum | 24x7x365 — 24 yaca B CyTKM,

OTCYTCTBUA NPUUYMH HegocTynHocTu Ycnyru) /
Guaranteed availability (provided that there are no
reasons for unavailability of the Service)

7 OHel B Hepento, 365 aHen B roay /
24x7x365 - 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTu 3a mecsL /
% (percent) of operability per month

99,8 %

6.2.

6.3.

6.4.

6.5.

WcnonHuTtens obecneynBaeT AOCTYNHOCTb
Ycnyrn B Te4eHMe BpEMEHM, yKa3aHHOIo B
Tabnuue Ne 1, 3a UCKIIOYEHMEM BPEMEHU
nposeaeHus aBapUrHbIX "
NPOMUNAKTUYECKNX pabor. Bpewms
npoBeneHns NpounakTnyeckux paborT He
ABMAETCA  BPEMEHEM  HEeOOCTYMHOCTU
Yenyru, nognexatien komneHcauuu.

KomneHcauus paccunTbiBaeTcs  Angd
KaXkgoro MobunbHoro ycTponcTea
oTAenbHO ncxoast n3 obuen

HegocTynHocTn MobunbHOro ycTpoKncTea
3a mecsy, cornacHo Tabnmue 1. MpoueHT
KOMMeHcauum npumMmeHsieTca Kk Gase ans
pacyeTa, koTopasi paBHa CyMMe CnucaHum
3a MobGurnbHoe yCTpPOMCTBO 3a MecsL.

HepocTynHocTb Yenyrm (npocTon)
onpegjenseTrca Kak WHTepBan BpeMeHU
MeXay MOMEHTOM OTMpaBKM COOOLLEHUS
nocpeacTBoM TUKET-CUCTEMbI B CNYxBy
nogaepxkn McnonHutens M MOMEHTOM
3aBepLUEHNsT BOCCTaAHOBUTENbHbIX paboT
WcnonHutenem.

Ecnu [octynHoctb Ycnyrm 3a  ogwH
KaneHgapHbl MecsiL, He COOTBETCTBYET M.
6.1. HacToswmx Ycnosun, WcnonHutenb
ocyluecTsnseT KOMMneHcaumo B
cnegytoLleM nopsake:
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The Contractor shall ensure the Service
availability for the time specified in Table
No. 1, except for the time of emergency
and maintenance works. The time of
maintenance works is not considered as
the time of the Service unavailability that is
subject to compensation.

The compensation is calculated separately
for each Mobile Device based on the
general unavailability of the Mobile Device
for the month as per Table 1. The
compensation rate is applied to the base
for calculation, which is equal to the
amount of the Mobile Device charges for
one month.

Service unavailability (downtime) is defined
as the time interval between sending the
message via the Ticket System to the
Contractor's technical support service and
the moment of completion of the recovery
works performed by the Contractor.

If the Service availability for one calendar
month does not conform to clause 6.1. of
these Terms and Conditions, the
Contractor shall compensate the Customer
for such non-conformity as follows:
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DoctynHocTb ycnyru B | Bpems HegoctynHocTtn ycnyrn / | Paamep  KomneHcauum
mecsy / Service unavailability time (B %)/
Service availability per Amount of
month compensation (%)
80 99,8 % / 0o 1 yaca 30 muHyT / He KomneHcupyeTcs /
up t0 99.8 % up to 1 hour 30 minutes not subject to
compensation
01 99,79 1099 % / oT 1 yaca 31 MuHyTbl o 7 4YacoB | 10 %
from 99.79 to 99 % 18 MUHyT /
from 1 hour 31 minutes to 7 hours
18 minutes
0T 98,99 10 98 % / oT 7 4vacoB 19 muHyTel o 14 | 30 %
from 98.99 to 98% yacoB 36 MUHYT /
from 7 hours 19 minutes to 14
hours 36 minutes
o1 97,991 00 96,7 % / oT 14 vacoB 37 MuHyTbl 0o 23 | 70 %
from 97.991 to 96.7 % yacoB 59 MUHYT /
from 14 hours 37 minutes to 23
hours 59 minutes
00 96,6 % / oT 24 yacos / 100 %
up to 96.6% from 24 hours

6.6. KomneHcauus onpeaensaetcs kak 6.6. The compensation is defined as funds
cpencTBa, nepevyncnsiemMmble transferred by the Contractor exclusively to
WcnonHuTtenem UCKITOYNTENBHO Ha the Service Bonus balance. The funds
©oHycHbIM GanaHc Ycnyru. Nepeyncnexve transfer shall be made within the first 7
OCYLLECTBIIAETCA B TEYEHWEe nepBbiX 7 (seven) working days of the month
(cemn) pabounx aHen mecsua, following the month in which the Service
cnegywouwero 3a MecsueMm, B KOTOPOM was unavailable. If compensation with
ycnyra Bbina HegoCTynHa. Ecnu bonuses is technically impossible,
KOMneHcauuss  GOHycaMn  TEXHUYECKU compensation period shall be provided for
HEBO3MOXHa, ans MobunbHoro the Mobile Device proportionally to the
yCcTponcTBea npegocTaBnseTcs compensation amount.

KOMMEHCaLMOHHbIN nepvog,
NPONOpPLMOHanbHbIN pa3smepy
KOMMeHcaumu.

6.7. MakcumanbHbI pasmep komneHcauum — 6.7. The maximum amount of compensation
oOMH Mecdal 6ecnnaTHoOro  okasaHus shall be limited to one month of free
Yenyru. KomneHcauusi He MOXET provision of the Service. The
BblpaXaTbCA B  BbIMNare  OeHEeXHbIX compensation shall not be provided in the
cpeactB  WNWM - 3a4MCNSATLCA  Ha  CYeT form of funds payment or crediting to the
3akasuuka. Customer's account.

6.8. He nognexut komneHcaumm npoctor, 6.8. Any downtime associated with force
CBSA3aHHbIN c obcToaTenscTBamMm majeure events and other circumstances
HenpeoaonMmMon cunbl 7 WHBIMN not resulting from a fault of the Contractor
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6.9.

6.10.

6.11.

obcToATensCcTBaMK, MNPOU3OLLUEALLNMU HEe
no BuHe Wcnonuutensa. He nognexut
KoMMeHcauum NPOCTOMN, BbI3BaHHbIM
aencteusimu (6esgencTemem) 3akasymka.

Ans nonyyeHunss KomneHcaumm 3akaszyuk
nocrne OKOHYaHWsi Mecsila, B KOTOPOM
Ycnyra 6bina HepocTynHa, Hanpaenset
Wcnonnutentio 3asBneHve Ha
npegocTaBnexHve KOMMeHcauum.
3asBneHne 3anonHsieTca Mo  dopme
McnonHuTtensa, pasmelleHHOM Ha canTe
Wcnonuutenss c ykasaHuem Howmepa
TMKETa, B KOTOpPOM coobwanocb o
HeJocTynHocTM  Ycnyrv,  cyMMapHoe
BpemMA npocTtod, AdaTtbl HeOoCTynHOCTU
Yenyru.

Ha ocHoBaHum 3asBneHus 3akasuuka o
npegocTtaBreHnmn KOMMNeHcauun,
McnonHutens B TedeHne 10 (gecaTn)
pabounx aHewn aenaet pacyet
KOMnNeHcauu1, unv npuHUMaeT peLleHue
06 oTKase B npegocTaBneHmu
KoMneHcaumm, ecnu
HepaboTocnocobHoCcTb Ycnyrn HacTynuna
no npuuuHe, He  3aBuCAWEN  OT
WcnonHutensa, unn Geina 3annaHupoBaHa

McnonHutenem, o 4Yem 3akasdyuk Obin
yBEOOMIIEH.
Mocne NPUHATUA pelueHus o]

npegocTaBneHnM KomneHcaumMum unm ob
oTkase, WcnonHutens yBedomnsieT 06
3TOM 3akasuuka.
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shall not be subject to compensation. Any
downtime due to the actions (omission to
act) of the Customer shall not be
compensated.

In order to receive compensation, the
Customer shall send to the Contractor an
application for compensation after the end
of the month in which the Service was
unavailable. The application shall be filled
in according to the form of the Contractor
available on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be
unavailable, the total duration of downtime,
the date of the Service unavailability.

Subject to the Customer's application for
the compensation, the Contractor shall
calculate the compensation amount within
ten (10) business days or decide to refuse
to provide compensation if the Service
unavailability was due to a reason beyond
the Contractor's control or was planned by
the Contractor, about which the Customer
had been notified.

After deciding on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof.



