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ycnosua WUCMNONb30OBAHUA OTAEJIbHbIX
CEPBUCOB:

NMPEOOCTABJIEHUE AOCTYMNA K
BEB-CNYXXBAM MICROSOFT

Bepcusiom 17 mas 2021 a.
ecmynaem & cuny ¢ 01 utoHs1 2021 a.

HacTtosime ycnoBusi ncnonb3oBaHWs OTAEMbHbIX
CepBUCOB («YCINOBUsI») SBNAIOTCS HEOTbEMIIEMOMN
4acTbHo Monb3oBaTenbCKoro cornatleHus
(«CornaiueHue»). TepMuHbl ¢ NponucHon GyKBbl,
KOTOpble WCMOMb3YIOTCS, HO He onpefeneHbl B
HacToALMX Ycnosusix, nMerT 3Ha4veHue,
npnucBoOeHHOE UM B CornatueHun.

TEPMWHbI U OMNMPEAENEHUA

ABTOpU3aLUNOHHbIE AaHHble — FIOMMH U Naporb,
npefocTaBnsiemble 3akasuuky, ans
nepBoHaYanbHOW perucTpaummM KW goctyna Ha
Moptan  ynpasnexuuss  (agMUHUCTPUPOBAHMS)
Beb-cnyx6  Microsoft, pacnonoxeHHblh Mo
agpecy, ykazaHHOMY B TakOM YBEOOMIIEHUN.

Be6-cnyx6bl Microsoft —  Beb-cnyx6bl
npasoobnagarens KOMnaHuu Microsoft,
OOCTYNHble K MOAKIIOYEHWIO NO  aBaHCOBOWM
mMoaenu onnarbl, BKIIOYALOT 6a3oBble
Beb-Cryx06bl:

= Microsoft Dynamics 365 Core Services,

. Cnyx6bl Office 365,

= Cnyx6bl Microsoft 365,

= Microsoft Cloud App Security,

. Beb-cnyx6bl Microsoft Intune,

= OcHoBHble cnyxo6bl nnatgopmbl
OunsHec-npunoxeHun Microsoft,

= Cnyx6bbl Advanced Threat Protection B
3awmtHuke Windows,

. a Takke BCe WHble BeO-cryx0bl,
OTHOCALUMECA K YyKasaHHbIM ©a3oBbiM
BeO-cnyx6am,

. M npouve  BebO-cnyxObl,  KOTOpblE
koMmnaHus Microsoft moxeT cpenaTb
OOCTYMHbIMM K MOAKMIOYEHN0 Mo
nporpamme CSP  (Cloud  Solution
Provider).

Ouctpubbrotop — OO0 «MOHT».

Mopgnucka — ogHa wnM Heckonbko Be6-crnyxo
Microsoft, Bkntovass onpegeneHHble HabopbI
(komnnekTtbl) Mnu nnaHel Beb-cnyx6 Microsoft,
KOTOpble OEWCTBYIOT B TEYEHUE OMNPEAESNEHHOro
OrpaHN4YeHHOro cpoka c BO3MOXHOCTbIO
aBTOMAaTU4eCKOro NpoAneHnst AeNCTBMS Ha HOBbI
nocreayowmnn CpoK No OKOHYaHWUK NpeablayLLero
cpoka.

CONDITIONS FOR USAGE OF
SERVICES:

PROVIDING ACCESS TO MICROSOFT ONLINE
SERVICES

INDIVIDUAL

Revision dated May 17, 2021
shall enter into force from June 1, 2021

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Authorization data — login and password provided
to the Customer for the initial registration and
access to the Management (Administration) Portal
of Microsoft Online Services at the address
indicated in a notification.

Microsoft Online Services — Microsoft copyright
holder's Web Services that are available to connect
using an advance payment model including the
basic Web Services:

. Microsoft Dynamics 365 Core Services,

. Office 365 Services,

. Microsoft 365 Services,

. Microsoft Cloud App Security,

. Microsoft Intune Web Services,

. Microsoft Business Application Platform
Core Services,

. Advanced Threat Protection Services in the
Windows Defender,

. all other Web Services related to the basic
ones,

. and other Web Services that Microsoft may

make available to the CSP
Provider) connection.

(Cloud Solution

Distributor - MONT LLC.

Subscription — one or more Microsoft Online
Services, including certain bundles or plans for
Microsoft Online Services, which are valid for a
specific limited period with the option to
automatically renew for a new subsequent period
after the previous period ends.
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MopTtan ynpaBneHWs - 3MeKTPOHHas cucTema
ynpaBneHusi y4eTHbIMU 3anucsiMy nosib3oBaTenen

n

Beb-cnyx6amm Microsoft

(https://portal.office.com/), nocpeacTtsoM KoTopow

3akasunk

MOXEeT aKtumBuposatb W yOoandTb

y4YE€THbIE 3anucu nonb3oBaTenen B npepenax
MaKCMMyMa TakKunX Y4ETHbIX 3anucen.

YyeTHas 3anucb nonb3oBaTens — MHopMauus
(yyeTHas uHdopmauus), npegHasHadeHHas Onsi

naeHTndmkaummn

3akasyuka B npowecce

ncnonb3oBaHusi Beb-cepBucoB Microsoft ogHum
PUINYECKUM NNLIOM.

1.

1.1.

1.2

1.3.

1.4.

1.5.

1.6.

NPEOMET

WcnonHutene npepocTtaBndeTr 3akasumky
KOMMMEKC ycrnyr no npegocTaBreHunto
poctyna kK Beb-cnyxbam Microsoft n mnx
Ncnonb3oBaHnA 3akasymkom B
COBCTBEHHbIX  HYXAaxX Ha  YCNoBUSIX
Moagnuckn (ganee - “Ycnyra”). 3akasuuk
npuHUMaeT n onnayvsaetr  Ycnyry
WcnonHutenio.

MepeyeHb OOCTYMHbIX Beb-cnyx6
Microsoft, ycnoBusas wu npaBuna ux
NCMONb30BaHUSA ONpeaensioTCs YCroBUSMM
TNNUEH3MPOBaHNS n OOKyMeHTaumen

Microsoft, pasmelleHHbIMM Ha canTe
http://www.microsoftvolumelicensing.com/,
M MOryT OblTb W3MEHEeHbl KOoMMaHuen
Microsoft B nwboe Bpems nytem

0BHoBreHNs nHdopmauum Ha cawvTe.

3aka3unk 0bsA3yeTcsa  03HAaKOMUTbCA U
cobnogatb ycnoBus " npasuna
ucnonb3oBaHua  Beb-cnyx®6  Microsoft,
yCTaHOBIEHHble  KomnaHuen  Microsoft.

AKTyanbHble peaakuun npasui 1 yCrioBU,
npumeHnvbie kK Beb-cnyxb6am Microsoft,
OOCTYIMHbI Ha cante Microsoft

http://www.microsoftvolumelicensing.com/

Komnanua Microsoft BnpaBe W3MeHATb
yKasaHHble npasBuna Wu YcrnoBus nyTem
nybnukaunm Taknmx U3MEHeHUn Ha cauTe.

3akazunk OOMmKeH Mcrnonb3oBaTb Ycnyry
TOJIbKO B CBOEN XO3ANCTBEHHOM
OEeATenbHOCTU U He BnpaBe nNepedaBaTb
goctyn Kk Ycnyre  TpeTbMM  nuuam
MOMHOCTbIO UMW 4YacTUYHO, B TOM 4uCle B
COCTaBe MHbIX YCMyr, OKa3blBaeMbIX
3aka3ymMKkomM TPETbUM nruam.

KonunyectBo YYeTHbIX 3anmcemn
nonb3oBaTenen onpegenserca mcxoas M3
onnavYeHHoOn CToumMocTu Yenyru.

Management Portal — an electronic system for
managing User Accounts and Microsoft Online
Services (https://portal.office.com/) through which

the Customer

can activate and delete User

Accounts up to the maximum of such accounts.

User Account — information (account information)
required for identifying the Customer during the use
of the Microsoft Online Services by one natural

person.
1. SUBJECT
1.1. The Contractor shall provide the Customer

1.2.

1.3.

1.4.

1.5.

1.6.

with services for providing access to
Microsoft Online Services and its use by the
Customer in its own needs based on a
Subscription (hereinafter referred to as the
"Service"). The Customer shall accept and
pay for the Service to the Contractor.

The list of available Microsoft Online Services
and the terms and conditions for their use are
governed by the licensing terms and
Microsoft documentation on
http://www.microsoftvolumelicensing.com/;
Microsoft may amend them at any time by
updating the information on the site.

The Customer shall agree to read and
comply with Microsoft's terms and conditions
for using Microsoft Online Services. The
current edition of the terms and conditions
that apply to Microsoft Online Services are
available on the Microsoft website:
http://www.microsoftvolumelicensing.com/

Microsoft shall have the right to amend these
terms and conditions by posting such
amendments on the website.

The Customer shall use the Service only in
his business. It shall not have the right to
transfer access to the Service to third parties,
whether in whole or in part, including as part
of other services provided by the Customer to
third parties.

The number of User Accounts shall be
determined based on the paid cost of the
Service.
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1.8.

1.8.1.

1.8.2.

21.

2.2.

2.3.

2.4.

2.5.

2.6.

BbiOpaHHbIN TapuHbIN NaH, KONM4ecTBo
Y4yeTHbIX  3anucen  nomnb3oBaTenen u
Beb-cnyx6 Microsoft ykasbiBaloTCs B
MaHenu ynpasneHus.

YCnyra npenocraBndaeTcd no crneayowmmMmn
nepnogamun gocrtyna:

MecsuHbin. [Npu BeIGOpe AaHHOro nepuona
JOoCTyna Kaxabli nepunog okasaHusa Ycnyru
onpegenseTca C MNepBOro no nocrnegHee
YMCNO OMnavYeHHoro 3akas4ynkom mecsua.

loposon. lMpu BbiGOpe AaHHOro nepuoga
Joctyna  nepuoa  okasaHua  Ycnyru
onpefenseTca ¢ MNepBOro no nocrnegHee
Yyncno  onnadveHHoro 3akasvymMkoMm roga,
N3MeHeHve cpoka AeNcTBus "
YMeHbLLEeHWe KonuuecTea Y4eTHbIx
3anucen nomnb3oBaTtenen npu  Bbibope
rogoBOro nnaHa HeBO3MOXHO.

NOPAAOK NMPEAOCTABJIEHUA YCIYTU

Bbibop 1 3aka3 Ycnyrm ocyliecteBnsercs
3akaszumkom B [laHenun  ynpaBneHus
y4eTHOW 3anucbio 3akasuvka u/vnm vepes
TukeT-cnctemy.

3akazdunk npu 3aka3e Ycnyrm coobuiaet
Wcnonnutento HeobxoanMble
perucTpaunoHHble AaHHble, MHOPMaLMIo
0 Tune, konu4vectee Beb-cnyx6 Microsoft n
yKasblBaeT BblOpaHHbIN TapuHbIN MnaH u
nepuoa poctyna. Ecnn nepuoa He ykasaH
UcnonHutenem, TO ycnyra nogknovaercs
Ha MecsAl C aBTOMaTU4eCKM npoarneHneMm.

UcnonHutens nepenaet [OuctpubbioTtopy
3anonHeHHble perucTpaunmoHHble OpMbI.
OnctpumbbioTop co3paeT ABTOPU3aLMOHHBIE
OaHHblE.

B TeueHnn 5 paboumx OHen 3akaszumky B
TukeT-cncreme npegocTaBnsAlTCA
ABTOpPU3aUMOHHbIE  AaHHble  (NOTMH MU
naponb) pAns goctyna Ha [optan
ynpaBneHusi. ABTOPU3aLMOHHbIE [AaHHble
NPUMEHSIIOTCA U OEWCTBYIOT B OTHOLLUEHUN
BCEX Mocneayowmnx 3akasos v MNognuncok, u
MOryT OblTb CaMOCTOSITENbHO W3MEHEHbI
3akasvmKom.

Oka3zaHue Ycnyrm HadvMHaeTcs C MOMEHTa
npefocTasneHus 3akasuuky
ABTOPU3ALIMOHHBIX aHHbIX.

M3meHeHne KonudectBa Y4YeTHbIX 3anucen
none3oBaTtenen n konuyectsa Beb-cnyx6
Microsoft npoucxogut B  cnegywoLwem
nopsigke:

1.7.

1.8.

1.8.1.

1.8.2.

21.

2.2.

2.3.

2.4.

2.5.

2.6.

The selected service plan, the number of
User Accounts, and Microsoft Online
Services shall be listed in the Control Panel.

The Service shall be provided as per the
following access periods:

Monthly. If this access period is chosen, each
period for the provision of the Service shall
be determined from the first to the last day of
the month paid by the Customer.

Yearly. If this access period is chosen, the
period of the Service provision shall be
determined from the first to the last day of the
year paid by the Customer. In this case, it is
not possible to change the validity period and
to reduce the number of User Accounts.

SERVICE PROVISION PROCEDURE

The Customer shall select and order the
Service in the Control Panel of the Customer
Account and/or through the Ticket System.

When the Customer orders the Service, it
shall inform the Contractor of the necessary
registration data, information about the type,
number of Microsoft Online Services, and the
selected service plan and access period. If
the Contractor does not specify the period,
then the Service shall be connected for a
month with automatic renewal.

The Contractor shall submit the completed
registration forms to the Distributor. The
Distributor shall create the Authorization data.

The Authorization data (login and password)
for accessing the Management Portal shall
be submitted to the Customer in the Ticket
System within 5 (five) business days. The
Authorization data shall be applied to all
future orders and Subscriptions and may be
independently amended by the Customer.

The provision of the Service shall start from
the date when the Authorization data is
provided to the Customer.

The number of User Accounts and the
number of Microsoft Online Services shall be
amended as follows:
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2.6.1.

2.6.2.

2.7.

2.8.

[lpu__mecayHbIX X VO K
Ycnyre:

3akaz pobaBneHus  HOBbIX  YYeTHbIX
3anucer nonb3oBatenen u Beb-cnyx6
Microsoft npoucxogut Yyepes

TukeT-cucTeMy, HOBble Y4eTHble 3anucu
nonb3oBatenen u Beb-cnyxbbl Microsoft
ONnaynBaloTCA OTAENbLHO.

3anpoc Ha yMEHbLUEHWE KonmyecTBa
Y4YeTHbIX  3anMcen  nomnb3oBaTenen u
Beb-cnyx6 Microsoft npvHUMaeTcs

UcnonHutenem uyepes TukeT-cuctemy u
BbIMOMHSAETCA MOCne MCTeYeHus nepvoga
poctyna k Ycnyre. [lo Ha4ana cnegytoLlero
nepwoda pocrtyna Kk Ycnyre 3akasumk
0bsA3yeTcsl  CaMOCTOSATENBHO  MPOBECTU
agMuHucTpupoBaHue Beb-criyx6 Microsoft
Ha lMopTane ynpaeneHus, Takum obpasom,
yTOObI OCTaBLLEECs konuyecTBo Beb-cnyx6

Microsoft COOTBETCTBOBAIO
3anpaluvBaembiM 3aKasymkom
N3MEHEHUAM.

HQVI roaoBoM nepuoae AoCctyna K YCnyre:

Ona  yBenunuyeHusa konuyectBa 3akasuduk
OTNpaBnseT 3anpoc Yepes TUKeT-cuctemy u
Ha OCHOBaHWWM cuYeTa onnayveaet
CTOUMOCTb JOMNONMHUTENBHBIX  YYeTHbIX
3anucer nonb3oBatenen u Beb-cnyx6
Microsoft, roe ueHa [OMNONHUTENbHbIX
Y4yeTHbIX  3anucen nonb3oBaTtenem wu
Beb-cnyx6 Microsoft paccymTaHa
NponopLUMoHanbHO KOnnyectsy  OHen
nepuoga pJocrtyna K Ycnyre, B KOTOPOM
yBennyeHne KonmyectBa YYeTHbIX 3anvcen
noneb3oBatenen u Beb-cnyx6 Microsoft
OyaeT NpMMEHeHo.

YMeHbLLeHne KonuyecTtBa YYeTHbIX
3anucer nonb3oBatenen u Beb-cnyx6
Microsoft BO3MOXHO  TOJSbKO nocne
UCTEYEHNs Ccpoka [Oenctems nepuoga
gocTyna K Ycnyre.

VcnonHntene wMeeT npaBo NpPOBOAUTb
CBEpKYy KonuyecTtBa Y4eTHbIX 3anucen
nonb3oBatenen un Beb-cnyx6 Microsoft,
odopmneHHbIX Ha [lopTane ynpaeneHus,
no uHcopmaumm ot komnaHum Microsoft.
KoHe4yHas CTOMMOCTb Yenyru
onpegenseTrcs, uUcxoad U3 Konu4yecTea
Y4eTHbIX 3anucer nonb3oBatenen wu
Beb-cniyx6 Microsoft, BbISSBNEHHbIX MNpw
cBepke.

3akasunk npusHaet, Yto WcnonHutenb He
paspabaTtbiBaeT Beb-cnyx6bl Microsoft, He
oTBeyaeT 3a ux paboTocrnocoOHOCTL U

2.6.1. At monthly periods of access to the Service:

New User Accounts and Microsoft Online
Services shall be ordered through the Ticket
system; new User Accounts and Microsoft
Online Services shall be charged separately.

The request to reduce the number of User
Accounts and Microsoft Online Services shall
be accepted by the Contractor through the
Ticket system and shall be executed after the
expiration of the period of access to the
Service. Before the beginning of the next
period of access to the Service, the Customer
shall independently administer the Microsoft
Online Services on the Management Portal
so that the remaining number of Microsoft
Online Services corresponds to the changes
requested by the Customer.

2.6.2. At yearly periods of access to the Service:

2.7.

2.8.

To increase the number, the Customer shall
send a request through the Ticket system and
shall pay the cost of additional User Accounts
and Microsoft Online Services against an
invoice, where the price of additional User
Accounts and Microsoft Online Services shall
be calculated in proportion to the number of
days of the period of access to the Service in
which the increase in the number of User
accounts and Microsoft Online Services shall
be applied.

It is possible to decrease the number of User
Accounts and Microsoft Online Services only
after the Service period's expiration.

The Contractor shall have the right to
reconcile the number of User Accounts and
Microsoft Online Services registered on the
Management Portal according to Microsoft's
information. The Service's final cost shall be
determined based on the number of User
Accounts and Microsoft Online Services
found out during the verification.

The Customer shall acknowledge that the
Contractor does not develop Microsoft Online
Services, is not responsible for their
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2.9.

3.1.

3.2.

3.3.

3.4.

3.5.

41.

dYHKUMOHaNbLHOCTL, a  npegocTasnser
pgoctyn kK Beb-cnyxbam  Microsoft.
KomnaHua  Microsoft  camocTtoaTensHo
NPUHUMAET peLleHne O Havane, UsMeHeHun
M npekpaweHnun nopaepxkn Beb-cryx6
Microsoft, paspabaTtbiBaeT ux, paspeLuaeT K
HUM JOCTYyn.

3akaszduMmk HeceT OTBETCTBEHHOCTb 3a
OencTBus CBOMX COTPYAHMKOB,
aomnnpoBaHHbIX nuu, KOTOpbIM

nepegaert JocTtyn K Ycnyre.
OMNATA YCNYIU

KoHeyHas CTOMMOCTb YCNyru 3a OTYETHbIN
nepvon onpegensietca uexoas n3
BbIOpaHHOro 3akas4ymMkom nepuoga gocTyna
K Ycnyre, TapugHOro nraHa, KonmyecTsa
YUyeTHbIX  3anucen  nonb3oBaTenen u
Beb-cnyxx6 Microsoft B cooTBeTcTBUM C
Tapudgam onyonMkoBaHHbIMM Ha caunTe
WcnonHutens.

Onnata Ycnyrm ocyuwectenderca 3a 1

(oAMH) MOMHBLIM  KaneHZapHbI  MecsL.
lMepepacyeT He NPeayCMOTPEH.

3akaszduMk pJaer cornacue, Y4TO  Mpu
Heobxogumoctn  WcnonHuTenb  BhpaBe

onpeaennTb KOHEYHY CTOMMOCTb YCNyru ¢
MCNOMNb30BaHNEM [OaHHbIX OWNNIMHIoBOW
cuctembl KomnaHum Microsoft.

Ecnn vHoe He ycTaHOBMEHO HACTOALLMMM
YcnoBusimn,  Ycnyra onnadvBaeTcs B
nopsiake, CPokn U dpopme, YCTaHOBIEHHbIE
CornalwleHnem. 3akas4ynk caMoCTOSTENbHO
onnayvBaeT cyeTa, opmupys ux B MNaHenu
ynpaBneHus.

Ycnyra ¢ BblOpaHHbIM TapuHBLIM N1IAHOM,
neprvogoM Aoctyna K Ycnyre, Konm4yecTBOM
Y4yeTHbIX  3anucert  nonb3oBatenem wu
Beb-cnyx6 Microsoft npoanesaetcy
aBTOMaTMYeckn Mocne onnartbl OTYETHOrO
nepuoga, ecnu 3akasuuk He yBegoMUI
WcnonHutens B  Tuket-cucteme 00
n3MeHeHnn TapudHOro nrnaHa, nepuoda
goctyna K Ycnyre w/wnm  KonudectBa
Y4yeTHbIX 3anucert  nonb3oBatenen wu
Beb-cnyx6 Microsoft 3a 7 (cemb)
KaneHgapHbIX AHEN OO UCTeYeHus nepvona
gocTtyna K Ycnyre n/unu TapmndHoro nnaxa.

OKOHYAHUE
ycnyru

NMPEAOCTABJIEHUA

3aKkasumk MOXeT oTKasaTbCa OT yCJ'IyI'I/I
nyTtem HanpaBneHunA 3aABKU Ha
OTKITKO4eHne aocrtyna K YCnyre B
TukeT-cucteme. VcnonHutens npekpawiaet

2.9.

3.1

3.2.

3.3.

3.4.

3.5.

41.

performance and functionality, but provides
access to Microsoft Online Services.
Microsoft shall independently decide to start,
change or end support for Microsoft Online
Services, develop and allow access to them.

The Customer shall be responsible for the
actions of its employees, affiliates, who are
provided with access to the Service.

PAYMENT FOR SERVICE

The final cost of the Service within the
reporting period shall be determined based
on the period of access to the Service chosen
by the Customer, the service plan, the
number of User Accounts and Microsoft
Online Services in accordance with the
service plans available on the Contractor's
site.

The payment for the Service shall be made
for 1 (one) full calendar month. No
recalculation shall be possible.

The Customer shall agree that the Contractor
shall have the right to determine the Service's
final cost using the Microsoft billing system
data, if necessary.

Unless otherwise provided by these Terms,
the Service shall be paid in the manner,
terms, and form established by the
Agreement. The Customer shall form the
invoices in the Control panel and pay them
on their own.

The Service with the selected service plan,
the period of access to the Service, the
number of User Accounts and Microsoft
Online Services shall be automatically
renewed after payment of the reporting
period unless the Customer has notified the
Contractor in the Ticket System about the
change in the service plan, the period of
access to the Service and/or the number of
User Accounts and Microsoft Online Services
7 (seven) calendar days before the expiration
of the period of access to the Service and/or
service plan.

END OF SERVICE PROVISION

The Customer may discontinue the Service's
use by applying to disable access to the
Service in the Ticket System. The Contractor
shall stop providing the Service only after the
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4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

6.1.

okasaHue Ycnyru TOnbKo Nocre UcteyeHust
cpoka [fOencTBusi nepvoga poctyna K
Ycnyre.

Mpy npekpalleHU okasaHus Ycnyru unm
oTkasa 3akasyumka oT YCryr 0o UctedeHust
cpoka AevcTBUs nepvoga AocTyna k Ycnyre
ynnaveHHole 3akasymkom WcnonHutenio B
CYET OKasaHusa YCnyr OeHeXHble CYyMMbl He
BO3BpaLLaloTCs.

WcnonHutens nmeeT NpaBo NPUOCTaHOBUTL
okasaHue Ycnyru, yBegomms 3akas3duka 3a
1 [OeHb [0 MNpUOCTaHOBMNEHUS MNyTeEM
HanpaBneHnsa yBeaoMITeHuA yepes
TuKeT-cUCTEMY WIN MO 3MEKTPOHHOM MoyTe
B Criyyae:

pacTopXeHus cornawleHunin Microsoft
mMexay 3aka3uumkom u komnaHnven Microsoft
no nobon NpUYMHE;

HapyLweHus 3aka3ynkoM Npasui 1 yCrnoBun
ncnonb3oBaHus Beb-cnyx6 Microsoft;

HeomnnaTtbl YCnyr co CTOpoHbl 3akasuvka.

B cnyyae npekpalleHus okasaHusi Ycnyru,
aocTtyn kK  Beb-cnyxbam Microsoft
npekpawiaeTcss, a [AaHHble 3akasuuka,
pa3meLleHHble npu NCMoMb30BaHNM
Beb-cnyx6 Microsoft, 6e3B03BpaTHO
yaansaiTcs KOMMaHnemn Microsoft.
VcnonHntenb He HeceT OTBETCTBEHHOCTb
3a NOTEepPI0 AaHHbIX, yAaneHHbIX KoMnaHuemn
Microsoft.

YPOBEHb OKA3AHUA YCNYTU (SLA

B cnyyae HegocTynHocTM Yenyrn 3akasdmk
CBA3bIBAETCA CO CNy00M  NOAAepXKKu
KnneHToB koMmnaHum Microsoft.

Mpn HegocTynHOCTM Ycnyrn NpUMeHseTcs
CornaweHne o6 ypoBHE 0OCNyXMBaHUSI
ans Microsoft Online Services
h : .microsoft.com/ru-ru/offi

ervicedescriptions/office-365-platform-servi
- ription/service-level-agreemen

KomneHcauus 3a HeOOCTYNHOCTb yCJ'IyFI/I Cco
CTOPOHbI WcnonHutens He npenycMoTpeHa.

MPOYUE YCIIOBUA
WcnonHutens nveeTt npaeo, rno
COBCTBEHHOMY  YCMOTPEHUIO  U3MEHSTb

HEKOTOpble YCMOBMSA OKasaHus Ycnyr B
paMKax HacTosiLMX YCNoBui, B TOM Yucne
B OTHOLLUEHMU LieHOO6pa3oBaHWs, CPOKOB,
narthbl Havyana oKazaHus Yenyr,

4.2.

4.3.

4.4.

5.1.

5.2.

5.3.

6.1.

expiration of the period of access to the
Service.

When the provision of the Service is stopped
or the Customer refuses the Service before
the end of the access period, the funds paid
by the Customer for the provision of the
Services shall not be refunded.

The Contractor shall have the right to
suspend the provision of the Service by
notifying the Customer 1 (one) day before the
suspension by sending a notification via the
Ticket System or via email in the event of:

termination by Microsoft of agreements
between the Customer and Microsoft for any
reason;

Customer's violation of the terms and

conditions of use of Microsoft Online
Services;

non-payment by the Customer.

If the Service is terminated, access to
Microsoft Online  Services shall be

terminated, and Customer data posted using
Microsoft Online Services shall be irrevocably
deleted by Microsoft. The Contractor shall not
be liable for the loss of data deleted by
Microsoft.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)
In case of Service unavailability, the

Customer shall contact Microsoft's customer
support service.

If the Service is unavailable, the Microsoft
Online  Services SLA shall  apply:

https://docs.microsoft.com/ru-ru/office 365/ser

vi riptions/office- -platform-service-
escription/service-level-agreement
No compensation for the  Service

unavailability due to the Contractor shall be
provided.

MISCELLANEOUS

The Contractor shall have the right to change
some conditions for the Services' provision
under these Terms at its sole discretion,
including conditions for pricing, timing, the
start date of the Services, biling and
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Selectel

6.2.

6.3.

6.4.

6.5.

BbICTaBJ1IEHUA nepBUYHbIX YYETHbIX
OOKYMEHTOB, YMeEeHblUeHNA 3akas3a Win
3anpocoB Ha OTMEHY.

CTtopoHbl cornacosanu, 4To Npwu 3anpoce
KomnaHun Microsoft VicnonHutens Bnpase
nepegaBatb MH(OpPMaUUo, CBSA3AHHYK C
oKaszaHumem Ycnyru, B TOM  4ucrne
OOMONHUTENBHYIO WHopmaumnto o}
3akasdunke, O B3aMMOOTHOLUEHUSAX MU
pacyeTtax 3akas4yumka c VicnonHutenem.

3akasuunk
KOMnaHus
dyHKUMOHanN

cornallaetcas Cc TeM, 4TO
Microsoft MoxeT u3MeHuTb
/ HammeHoOBaHve Tapuda
3akasumka. WcnonHutenb He  HeceT
OTBETCTBEHHOCTb 3a M3MeHeHue
dyHKUMOHana / HauMmeHoBaHusA Tapuda,
nponseeaeHHble komnaHmen Microsoft.

VcnonHuutenb B UensiXx okasaHua Ycnyru
nepepaet BCIO Heobxoanmyto
MHpopmaumio, kacawowyca 3akasuduka,
OnctpubsioTopy 1 komnaHum Microsoft.

HacTtoswum 3akasumk paet WcnonHuTtento

cBOE cornmacue Ha  pas3paboTky U
nyGnukauuilo npecc-penusa W UCTOpUM
ycnexa  (manee —  MapkeTuHroBble

mMaTtepwuarnsl), cogepXawux nHPopmMaLmio o
dakTe  3aKMYeHUss M UCMOSHEHUS
HacToAWMX YCNOBUIA, a TakKkKe WHYI0
WHpopmaumto, Heobxoanmyto ans
onuncaHus 0CobeHHOCTEN 1 Nonb3bl Yenyru,
OKa3aHHbIX 3akasuuky. JTiobble
MapkeTuHroBble  MaTepuanbl  nognexart
cornacoBaHuio € 3akasyMkom OO0 MX
nyonukauun. PaspaboTtka, odopMneHue m
nyonvkaumss MapKkeTUHIOBbIX MaTepuarnos
OCYLLECTBIISIETCA Ccunamum U 3a  cyeT
Wcnonuutens.

6.2.

6.3.

6.4.

6.5.

invoicing, order reduction, or cancellation
requests.

The parties have agreed that the Contractor
shall have the right, at the request of
Microsoft, to transfer information related to
the Service's provision, including additional
information about the Customer, the
relationship, and settlements between the
Customer and the Contractor.

The Customer shall agree that Microsoft may
amend the functionality / change the name of
the Customer's service plan name. The
Contractor shall not be responsible for
changes in the functionality/name of the
service plan made by Microsoft.

The Contractor shall transfer all the
necessary information regarding the
Customer, the Distributor, and Microsoft to
provide the Service.

The Customer hereby gives the Contractor its
consent to draw up and publish a press
release and success stories (hereinafter
referred to as "Marketing Materials")
containing information about the conclusion
and execution of these Terms and other
information necessary to describe the
features and benefits of the Service provided
to the Customer. The Customer shall approve
any Marketing Materials before publication.
The Contractor shall draw up, design, and
publish Marketing Materials at its own cost
and expense.
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