ycnoeuda UCMNONb30BAHUA OTAEJIbHbLIX
CEPBUCOB:

NMPEAOOCTABIIEHME OOCTYMNA K CEPBUCAM
MICROSOFT AZURE

Bepcus om 23 okmsbps 2019 2.,

ecmynaem & cusny ¢ 07 Hosibpsi 2019 a.

HacToswme ycnosusi MCNOMb30BaHWUA OTAENbHbIX
CepBUCOB («YCMNOBMUAY») ABMAITCA HEOTbEMNEMON
4YacTblo Monb3oBaTensCcKoro cornatleHuns
(«CornaweHuey). TepMuHbI C NPONUCHON BYKBbI,
KOTOpble WCMONb3YKTCA, HO He onpedeneHbl B

HacTosAWMX  YCnoBusX, MMET  3HauyeHue,
npucBoeHHoe v B CornatlueHum.
TEPMWHbI U ONPEQENEHNA
Microsoft Azure — obnayHas nnatdopma
KOMMnaHnumn Microsoft. Mpepoctasnser
BO3MOXHOCTb pa3paboTku, BbIMNONHEHUS

MPUMOXEHUI U XpaHEHMs1 JaHHbIX Ha cepBepax,
paCI'IOJ'IO>KeHHbIX n pa3MeLLLeHHbIX B ,ana-u,eHTpax
Microsoft.

Y4yeTHaa 3anucb 3akasumka Ha noprtane
Microsoft - WHopmaums (yyeTHas
nHcpopmaums), npegHasHa4YeHHas ans

naeHtTudmrkaumm 3akasynka B npoLecce okasaHus
ycnyr Microsoft. YyeTHas 3anucb npegHasHaveHa
ONs ynpaBfeHWst cepBuMcaMuM U ycrnyramu
Microsoft.

1. NIPEOMET

1. NicnonHutenb okasbiBaeT 3aka3vuKy KOMMIeKC
ycnyr no npefgocTaBMneHUI0 [OCTyna K cepBucy
Microsoft Azure (ganee — «Ycnyra», «CepBuchl
Azure») M BO3MOXHOCTb WX WCMONb30BaHUS
3akasunkom, a 3akasduk 06a3yeTcs NpMHUMaTh U
onnaymBaTb OKasbiBaeMble emy WcnonHutenem
ycnyru.

2. MOPAAOOK NPEAOOCTABIIEHUA YCNYTU

2.1. Bbibop u 3aka3 Ycnyr ocyllecTensiercs
3aka34ymkom CaMOCTOATENBHO B MaHenun
ynpaBneHuss 3akasduMka C  UCMNOSfb30BaHWEM
y4yeTHoW 3anucu 3akasuunka.

2.2. lNMocne 3akasa Ycnyrn NcnonHutens co3paet
YYETHY0 3anucb 3akasumMka Ha noprane
Microsoft  _https://azure.microsoft.com. [locne
noareepxaeHms oT  Microsoft mHdopmauumn o
co3gaHun y4yeTHOM 3anucy, Microsoft
npegocTtaBnsieT 3akas3unky 4epe3 INEeKTPOHHYHO

CONDITIONS FOR USAGE OF
SERVICES:

PROVISION OF ACCESS TO MICROSOFT
AZURE SERVICES

INDIVIDUAL

Revision dated October 23, 2019

shall enter into force from November 07t, 2019.

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement”). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Microsoft Azure is a cloud platform launched by
Microsoft. The platform is designed for developing
and running applications and for storing data on
servers located and hosted in Microsoft data
centers.

Customer's account on the Microsoft portal is a
complex of information (account information) used
for Customer identification during the service
provision by Microsoft. The account is designed for
managing Microsoft services.

1. SUBJECT

1. The Contractor shall provide to the
Customer a set of services for providing access to
Microsoft Azure service (hereinafter referred to as
the "Service" or "Azure Services") and enable the
Customer to use these services, and the Customer
shall accept and pay for the services provided to it
by the Contractor.

2. PROCEDURE FOR SERVICE PROVISION

2.1. The Customer shall independently select and
order the Services using the Control Panel in its
Customer's account.

2.2. After ordering the Service, the Contractor shall
create the Customer's account on Microsoft portal
at https://azure.microsoft.com. After confirming
the information about the account creation by
Microsoft, Microsoft shall send the Customer via
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NoyTy aBTOPU3ALMOHHLIE AaHHbIE YYETHOM 3anmcu
k Cepsucam Azure.

2.3. OkasaHue Ycnyrm HavuMHaeTcs C MOMEHTa

noareepxaeHna  Microsoft  uHdopmauumn o
co3gaHMM  y4yeTHoM  3anucu  3akasumka U
npegoctaBneHve Microsoft aBTOpM3aLMOHHBIX

JaHHbIX K HEMN.

2.4. 3aka34yMKk CaMOCTOSATENbHO OCYLLECTBSET
Hayano u npekpailieHne Ucnosnb3oBaHns nboro
poctynHoro CepBuca Azure, CamMOCTOATENBHO
ocyuwiecTBnseT nx HaCTPOWKyY "
KOHUrypupoBaHue, popMmnpyeT yY4eTHYI0 3anuchb
3akasumka Ha noptane Microsoft Azure.

2.5. Ncnonb3soBaHune Cepsucos Azure, AOCTYMHbIX
3aKkasunky B paMkax ero y4yeTHOW 3anucu Ha
noptane Microsoft Azure, a Takke ncnonb3oBaHne
ycnyr, OKa3blBaeMbIX WcnonHutenem,
ocylecTBnsieTcsl 3aka3ymkom B COOTBETCTBMM C
YCNOBUSIMW W MNpaBunaMn, YCTaHOBMEHHLIMMU
komnanuen Microsoft, HacToawmMMKM YcnoBuamu, a
Takke Monb3oBaTenbCKNM cornatieHuem
WcnonHutens. AKTyanbHble pegakuun npasun u
ycnosun, npumeHumbix kK Cepsucam Azure,
OOCTyMHbl  Ha  nopTtane  Microsoft  Azure
https://azure.microsoft.com/ru-
ru/support/legal/subscription-agreement/.
Komnanusa Microsoft Bnpase nameHsiTb, 3aMeHsITh,
OONOMHATb YKa3aHHble NpaBuna u yCrnoBus nytem
nyonvkauum Taknx AOOMOMHEHUN, WU3MEHEHUIA W
HOBLIX NpaBwui Ha nopTane Microsoft.

2.6. Wcnonuutenb no 3anpocy 3akasuuka,
nogroTaBnuBaeT W nNpefocTaBnAeT 3akas3uyuky
Otyer 06 wucnonb3oBaHun CepBucoB Azure
(«OT4eT») B wuCTeKWwEeM OTYETHOM Mecsile B
3NEKTPOHHOM Buae. 3anpoc OcCyLlecTBNsAeTCs
yepes TUKeT-cMCTEMY, pacnosioXeHHyto B NMaHenun
ynpaBneHus https://my.selectel.ru.
CopmunpoBaHHbIv OTt4er oTnpasnseTcs
WcnonHutenem 3akasumky yepe3 TUKeET-cUCTEMY
UNNU Ha agpec 3NEeKTPOHHOW MoyTbl 3akasyuka
(npepocTtaBnseTca 3akazyuMkoMm B xofe 3anpoca).
OtyeT cocTtaBngetcsa no dopme (B ¢opmare),
NPUMEHsIEMO aBTOMaTU4EeCKOM CUCTEMOMN yyeTa
komnaHum Microsoft Azure. OTtuyeT BKMOYaeT
OaHHble 06 o6beme wucnonb3oBaHusi CepBUCOB
Azure, KOTOpPOE OCYLLUECTBNANOCL B paMKax
yyeTHon 3anucu Ha noptane Microsoft Azure
3akasuvka B OTYETHOM nMepuode, Bko4as
OONOMNHUTENbHbIE YYETHbIE 3anncu, CO30aHHbIE Ha
noptane Microsoft Azure ans 3akasumka. OTyeT
BKITOYAET HaUMEHOBaHME CEepPBMCOB, KONMYECTBO
cornacHo npasunam tTapudumkaumum n 1.n. CTOPOHbI
onpeaenunuM u MpusHalT, 4TO MHopMauusa u
OaHHble, 3ahMKCUPOBaHHbIE N COdEepXKalLMECs B
yyeTHon cucteme Microsoft Azure, B TOM uncne o
Jate M BPEMEHM Havana W MpekpalleHus
ncnonb3oBaHua Cepsuca Azure, 0 HaUMEHOBaHMWM
n obbveme mcnonb3oBaHua Cepsuca Azure u T.M.,
SBNAIOTCA  LOCTOBEPHBIMM U Hagnexalum

email the authorization data for its Azure Services
account.

2.3. The Service provision shall be commenced
after Microsoft confirms the information about
creating the Customer’s account and provides
Microsoft authorization data for it.

2.4. The Customer shall independently initiate and
terminate the use of any available Azure Service,
independently set up and configure them, and
create the Customer’s account on Microsoft Azure
portal.

2.5. The Customer shall use Azure Services
available to the Customer in its account on
Microsoft Azure portal and the services provided by
the Contractor in accordance with the terms and
conditions established by Microsoft, these Terms,
and the terms of the Contractor's User Agreement.
The latest version of the terms and conditions
applicable to Azure Services is available on
Microsoft Azure portal at
https://azure.microsoft.com/ru-
ru/support/legal/subscription-agreement/.
Microsoft may change, replace, and supplement
these terms and conditions by publishing such
additions, changes and new rules on Microsoft
portal.

2.6. The Contractor, at the Customer's request,
shall prepare and submit to the Customer in the
electronic form the Report on the Use of Azure
Services (the "Report") for the reporting month
then ended. The request shall be sent via the
Ticket System in the Control Panel at
https://my.selectel.ru. The Contractor shall send
the generated Report to the Customer via the
Ticket System or at the Customer’s email address
(indicated by the Customer when sending the
request). The report shall be generated according
to the form (format) used by Microsoft Azure
automated accounting system. The report shall
include the data on Azure Services used in the
Customer's account on Microsoft Azure portal
during the reporting period, including additional
accounts created on Microsoft Azure portal for the
Customer. The report shall include the description
of the services, the amount of use according to the
tariffing rules, etc. The parties have determined
and acknowledge that the information and data
recorded and stored in Microsoft Azure accounting
system, including the date and time of
commencement and termination of use of Azure
Service, the description and amount of use of
Azure Service, etc., constitute a reliable and proper
confirmation of facts and information recorded in it.
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noaTeepXxaeHnem (*)aKTOB n cBegeHun,

38(1)I/IKCI/I poOBaHHbIX €lo.

2.7. Ycnyra npepoctasnsetca WcnonHutenem
COBMeCTHO ¢ napTHepom Microsoft. icnonHuTtens
rapaHTupyeTt paboTy ceTu B pamkax CBOEWN 30Hbl
OTBETCTBEHHOCTM M HE HECET OTBETCTBEHHOCTDb 3a
BO3MOXHbIE HEMOMaakM B CeTsAX 3a npepenamu
30Hbl OTBEeTCTBEHHOCTM WcnonHutensa. CeTb
napTHepa No oOKas3aHW YCNyrm He sBnsieTcs
30HOWN OTBETCTBEHHOCTU McnonHuTens.

3. ONNATA YCNIYTHK

3.1. [lna onpegeneHus pasmepa eXemMecsiHHOro
BO3HarpaxaeHusa 3a ycnyru no npegocraBneHuto
poctyna k CepBucam Azure 3a OTYETHbIN
KaneHgapHbin  Mecsly CTOpOHbI  UCMOMb3YIOT
JaHHble 06 ob6beme Mcnonb3oBaHMsa 3akasyunmkom
CepsucoB Azure, npegocTaBnsiemMble KOMNaHWEN
Microsoft. WcnonHutens B TedeHue 5 (nATwn)
pabounx [Hew, cregylwmx 3a OKOHYaHUEM
OTYETHOro KarneHgapHoro Mecsila, pasmellaeT B
MaHenun ynpasneHus https://my.selectel.ru
WHpopMaunMio O pasMepe BO3HarpaxaeHus 3a
ycrnyru no npegoctaBneHunio goctyna k Cepsucam
Azure 3a OTYETHbIN KaneH4apHbIN Mecsy,

3.2. CtoumocCTb ycnyr no npegocTaBneHuto
poctyna k Cepsucam Azure paccuyuTbiBaeTcs B
COOTBETCTBMM C MpaBunamum Tapudmkauuu,
npuMeHsieMbiM1  komnanuen Microsoft, u Ha
OCHOBaHUM TeKyLlero npavic-nmcta KoMMaHuu
Microsoft Ha CepBucbl Azure, AeWCTBYIOLLENO B

OTYETHOM KarneHaapHoOM mecsie.
BosnarpaxaeHue 3a OKasblBaeMmble no
HacTosiLemy CornaweHnuio ycnyru
yBenuumeaetca Ha cymmy HOC no craBke,
yCTaHOBIEHHOM n.3 cT.164 HK Po.

BosHarpaxgeHne 3a okasbiBaemble YCryru no
HacTosiwemy CornaweHvio ycTaHaBnvMBaeTcs B
pybnsax P® u paccuntbiBaeTcs nNo Kypcy gonnapa
CWA, ycrtaHoBneHHomy LleHTpanbHbiM 6GaHkom
P® +1,5% Ha foeHb, COOTBETCTBYIOLLMIA NOCNeaHeN
AaTe OTYETHOro KaneHgapHoro Mecsua.

3.3. 3akasuuk B TeyeHwe 15 (naTHaguaTn)
KaneHaapHbIX AHEW C MOMEHTa OKOHYaHus
OTYETHOro KaneHgapHoro Mecsiua ynnadvsaet
VicnonHutento BO3HarpaxgeHue 3a ycnyrm no
npegocTaesneHunto goctyna k Cepsucam Azure.

3.4. 3auncneHve cpencTtB Ha JluueBon cyeT ans
ynnatbl BO3HarpaxaeHua ocyLlecTBlideTcd
3aKa34ymMKkoM CaMOCTOATENbHO.

3.5. ObssatenbcTBa 3akasumka no onnate ycnyr
McnonHutens cuntaroTcsl UCMOSNIHEHHbIMW C AaTbl
nocTynneHnss cpeactB  Ha  JluueBol  cyeT
3akasumka 3a okasaHHble YCryru B pa3mepe He
MEHbLUEM, YEM CyMMa NpeabsBIEHHOrO K onnarte
BO3HarpaxaeHus MicnonHurens.

2.7. The service shall be provided by the
Contractor together with Microsoft partner. The
Contractor guarantees the network operation
within its area of responsibility and shall not be
responsible for possible network failures beyond
the responsibility of the Contractor. The network of
the Service Partner as regards the Service
provision shall not fall within the Contractor’s area
of responsibility.

3. PAYMENT FOR THE SERVICE

3.1. In order to determine the amount of the
monthly payment for the services related to
providing access to Azure Services for the
reporting calendar month, the Parties shall use the
data on the amount of use by the Customer of
Azure Services provided by Microsoft. Within 5
(five) business days following the end of the
reporting calendar month, the Contractor shall
publish in the Control Panel at
https://my.selectel.ru the information on the
amount of payment for the services related to
providing access to Azure Services for the
reporting calendar month.

3.2. The cost of services related to providing
access to Azure Services shall be calculated in
accordance with the tariffing rules used by
Microsoft and the current Microsoft price list for
Azure Services applicable for the reporting
calendar month. The amount of payment for the
services provided under this Agreement shall be
increased by the VAT amount calculated at the rate
established by Clause 3 of Article 164 of the Tax
Code of the Russian Federation. The amount of
payment for the services provided under this
Agreement shall be determined in Russian rubles
and shall be calculated at the US dollar exchange
rate established by the Central Bank of the Russian
Federation + 1.5% on the day corresponding to the
last date of the reporting calendar month.

3.3. Within 15 (fifteen) calendar days from the end
of the reporting calendar month, the Customer
shall pay the Contractor the amount of payment for
the services related to providing access to Azure
Services.

3.4. The Customer shall independently transfer
funds to the Personal Account for payment for the
Services.

3.5. The Customer’s obligations for payment for the
services provided by the Contractor shall be
deemed fulfilled from the date of receipt of funds
on the Customer's Personal Account for the
services rendered in an amount not less than the
amount payable to the Contractor.



4. OKOHYAHME NMPEOOCTABIEHUA YCNYTU

4.1. 3aKa3uynKk MOXET CaMOCTOATENBHO OTKa3aTbCs
oT Ycnyrm B [laHenu ynpaBneHuss nyTtem
HanpaeneHnss  4Yepe3s  TUKET -  cuUcTemy
VcnonHutensa 3asiBK1M Ha OTKMIOYEHWe [OoCTyna K
cepsucy Azure.

4.2 OkaszaHue Yenymm MOXeT ObITb
NMPUOCTaAHOBIEHO n/vnu npekpaLleHo n
NPUMEHEHbI Mepbl no aHHYNMPOBaHUIO

(yoaneHuto) y4veTHoMm 3anucu 3akasumka Ha
noptane Microsoft B crnyyae HapyleHus
3akasumkom lNpaeun Microsoft.

4.3. OkasaHue Ycnyrm GygeTt npekpailieHo npu
HapyLeHumn 3aKka3unkom cpoka onnatbl 6onee yem
Ha 45 (copok nATb) KaneHgapHblX AHEen oT
npegnonaraemon gatbl onnarhbl.

4.4. Tlocne npMOCTaHOBKM OKasaHwus Ycnyru
3aka3umk MOXeT MpOoAOIKUTb WCMNOfb30BaHUe
Ycnyrm no npegocTtaeneHunio k Cepsucam Azure,
npu ycroBuy nononHeHns Jlnuesoro cueTta
3akasuuka.

5. YPOBEHb OKA3AHUA YCIYTU (SLA)

5.1. B cnyyae HegoctynHocTM Ycnyrm no
npepoctasneHnto goctyna k Cepsucam Azure
3akasumk HanpaenseT TpeboBaHue B Criyxby
nogoepxkn knmeHToB  Kopnopauun Microsoft
BMECTe CO Bcen wuHdopmauuen, Heobxoammom
Microsoft ons noarsepxaeHus TpeboBaHus.

5.2. Mpun HeJOCTYNHOCTU ycnyrm no
npegocTtaBneHuio goctyna k Cepsucam Azure
npumeHsieTcs CornaweHue 06 ypoBHe
obcnyxunBaHnsa ans Azure pasMmelleHHoe Ha canTe
Microsoft https://azure.microsoft.com/ru-

4. END OF SERVICE PROVISION

4.1. The Customer may independently refuse to
receive the Service in the Control Panel by sending
an application to discontinue the access to Azure
Service via the Contractor’s Ticket System.

4.2. If the Customer violates Microsoft Rules, the
provision of the Service may be suspended and/or
terminated and the Customer’s account on the
Microsoft portal may be canceled (deleted).

4.3. The provision of the Service will be terminated
if the Customer delays the payment for more than
45 (forty-five) calendar days from the estimated
payment date.

4.4. After the suspension of the Service provision,
the Customer may continue to use the Service
related to providing access to Azure Services,
subject to replenishment of the Customer's
Personal Account.

5. SERVICE LEVEL ACCOMPLISHMENT (SLA)

5.1. If the Service related to providing access to
Azure Services is unavailable, the Customer shall
send a request to Microsoft Customer Support
Service together with all the information required
by Microsoft to confirm the demand.

5.2. If the service related to providing access to
Azure Services is unavailable, the Service Level
Agreement for Azure published on Microsoft web-
site at https://azure.microsoft.com/en-
us/support/legal/sla/ shall be applied.

ru/support/legal/sla/

5.3. KomneHcauns 3a HeOoOCTYynHOCTb YCIyru co
CTOPOHbI cnonHuTens He npegycMoTpeHa.

5.3. No compensation for the Service unavailability
due to the Contractor shall be provided.
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