Selectel

ycnosusa WUCMNONb30OBAHUA OTOAEJbHbLIX
CEPBUCOB:

MOYTOBbI CEPBUC SELECTEL (SES)

Bepcusi om 31 aHeaps 2025 a.

Hactoswume ycnoeusi («YcrnoBusi») sBRSIOTCA
HeoTbemMnemon 4acTtbeto  [lonb3oBaTenbLCKoro
comawenns  («CornaweHne») un  Ycnosuw
NCnorb30BaHUs OTAENbHbIX CEpPBUCOB:
“NpepoctaBneHne BbIOENEHHOrO cepBepa U
BblOEMNeHHOro cepsepa NPOW3BOBHOW
KoHurypauumn”. TepMuHbl C MPOMMCHON OYKBHI,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHbl B
HacTosAWMX  YCMOBUSIX,  UMEKT  3HayeHue,
npuceBoeHHoe um B CornalueHny unm B YCnoBusix

NCMoNb30BaHNs OTAENbHbIX CEepBUCOB:
“lNpepoctaBneHne BbIOENEHHOIO cepBepa MU
BblENEHHOr0 cepsepa NpPOV3BONbHOM
KOHMrypaumun”.

TEPMWHBbI U ONPEQENEHUA

Mpavnuctunur  (Graylisting) — ogHa u3

TEXHOMOMMN 3awWuTbl OT HECaHKLMOHMPOBAHHOMN
KOppecrnoHAeHUMM B Buae aBTOMaTUYEeCcKoro
dunbTpa BXOASALEro crnama Ha ypoBHE NpoToKora
SMTP.

Mpotokon SMTP, SMTP (Simple Mail Transfer
Protocol) — npocToin npoTtokon nepegayun noyTsl,
ucnomnb3yeTcs ANnd  OTnpaBkM WM MONyYeEHUS
COOOBLLIEHUI 3MNEKTPOHHOW NOYTLI Yepe3 NHTEpPHET.
MouToBble cepBepbl ucnonb3ytot SMTP  ansa
OTMNpaBkn, NONyYEHUss U PETPAHCIIALUN NOYTOBbLIX
COOOLLEHUN.

SMTP relay cepBep — NOYTOBLIN pPETPAHCAATOP,
cepBep-nocpeaHuK, NPUHUMAatOLLMIA SNEKTPOHHYIO
noyTy y oTnpaBuTenern u AOCTaBNAOWUA eé
nonyyarensim.

MapTHep mailganer.com, napTHep
McnonHuTens, npefoctaensaowmi nporpaMmMHbIN
KOMMNeKC Ans okasaHusa Yenyru.

1. NMPEOMET

1.1. WcnonHutenb npepocTaBnseT 3akasuuky
OOCTYyN K CEPBUCY MEPECHINKA MOYTOBbIX

coobweHun (e-mail) yepes SMTP relay

cepep (Ooanee — Ycnyra), 3akasuuk
npyuHUMaeT M onnadymMBaeT  Ycnyry
Wcnonnutento.

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

SELECTEL MAIL SERVICE (SES)

Revision dated January 31, 2025

These terms and conditions (“Conditions”) shall
form an integral part of the User Agreement

(“Agreement”) and Conditions for Usage of
Individual Services i.e., “Providing Dedicated
server and Dedicated server of custom

configuration”. Capitalized terms used in these
Conditions but not defined herein shall have
meanings assigned to them in the Agreement or
the Conditions for Usage of Individual Services
i.e., “Providing Dedicated server and Dedicated
server of custom configuration”.

TERMS AND DEFINITIONS

Graylisting is one of the technologies of
protection against unauthorized correspondence,
which filters incoming spam automatically at the
SMTP protocol level.

SMTP (Simple Mail Transfer Protocol) is a
simple mail transfer protocol used to send and
receive e-mails via the Internet. Mail servers use
SMTP for mail sending, receiving, and relaying.

SMTP relay server is a mail relay, a proxy server
that accepts e-mails from senders and delivers
them to recipients.

Partner, mailganer.com, is the Contractor's
partner, providing the software complex for the
Service provision.

1. SUBJECT

1.1. The Contractor shall provide the Customer
with access to the service of e-mail
messaging via SMTP relay server

(hereinafter referred to as the Service), and
the Customer shall accept and pay for the
Service to the Contractor.


http://www.mailganer.com/
http://www.mailganer.com/
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1.2

1.3.

1.4.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

Ycnyra npegocraensietrcsa VcnonHutenem ¢
npueneveHnem [llapTHepa, KOTOpbLIN B TOM
ynucne umeetr AOCTYN K nepecbinaeMbim
COOBLLEHNSAM.

Mpn npepoctaBneHmn Ycnyrm 3akasymk
CaMOCTOATENbHO dopmupyet TekcT
MOYTOBbLIX COOBLLEHWI 1 OTNpaBnseT Mx Ha
SMTP relay cepeep ans aBTOMaTn4eCckon
npoBepkn Mo npasunam uneTpauumn u
AanbHeviwen nepecobinike nonyvaTensm.

WNcnonHuTtens:

He OCYLLIeCTBNSET LEeH3ypy  TekcTta
NOYTOBBLIX COOOLLIEHUIA;

He  opraHuM3yeT XpaHeHWe  MOYTOBbIX

CO0DLLEHUI AomMblle CPOKOB, HEOBXOAUMBIX
ONs UX aBTOMaTUYecKoN MpoBepKu nepen

nepechbIfkoun;

He obecneymBaer hyHKLNOHMPOBaHNS
WHOPMALMOHHBIX  cucteM 1 (Mnu)
nporpamm ans 3MNEKTPOHHbIX
BbIYNCIINTENbHbIX MaLLWH, KoTOpble

npeaHasHa4veHbl 1 (Mnn) UCnornb3yTca Ansd
npvema, nepegavv, [[OCTaBkM W (Mnu)
00paboTKM  3NEKTPOHHbLIX  COOBLLEHUN
nonb3oBaTenen cetn "MIHTepHeT".

NOPAANOK NMPEAOCTABIIEHUA YCIYTU

3akas Ycnyru ocylecTtensieTcs 3aka3ynkom
B [laHenun ynpaBneHuss nytem HacTPOWKU
nepechbIfikM NOYTOBbLIX COOBLLEHUN.

OkasaHve Ycnyr BO3MOXHO TOMbKO Mpu
Hanuymum [AOCTaTO4YHOTO KonuyecTea
cpeacte Ha bBanaHce 3akasunka aons
Hayana npegocTaBneHust YCnyr.

Ona wcnonb3oBaHua Ycnyrn  3akasduk
obsa3aH BnageTb [AOMEHHbIM WMEHEM, C
KoToporo ByaeT ocyLecTBNATbLCSA OTrnpaBka
NMOYTOBbLIX COODLLEHWUIA.

MomeHTOM Hayana okasaHus  Ycnyru
ABMSETCS OTnpaBka 3akasyMkoM TekcTa
noyToBoro coobuwieHnss Ha SMTP relay
cepeep.

Mocne otnpaBkn 3akasdnkoM  TekcTa
noytoBoro coobuweHns Ha SMTP relay
cepBep, OHO aBTOMAaTMYECKN CTAaHOBUTCS B
oyepenb Ha 00paboTKy, ANUTENBHOCTb
KOTOPOW HE MOXET NpeBbILWAaTb 24 4acoB.

B cnyyae ecnu cepBepbl nonyyartenen
NMOYTOBOrO coobLeHus NCnonb3yoT
[PanNCTUHN, BpeMsi 4OCTaBKU COOOLLEHWI

1.2

1.3.

1.4.

2.2.

2.3.

2.4.

2.5.

2.6.

The Service is provided by the Contractor
with involvement of the Partner, which also
has access to the forwarded messages.

When providing the Service, the Customer
independently generates the text of e-mails
and sends them to the SMTP relay server for
automatic filtering and further forwarding to
recipients.

Contractor:

does not censor the text of e-mails;

does not arrange for e-mails to be stored for
longer than is necessary for their automatic
verification prior to forwarding;

does not ensure functioning of information
systems and (or) programs for electronic
computers, which are designed and (or)
used for receiving, transmitting, delivering
and (or) processing electronic messages of
Internet users.

SERVICE PROVISION PROCEDURE

. The Service is ordered by the Customer in

the Control
settings.

Panel through messaging

The Services may be provided if the
Customer's Balance has enough funds for
the Service commencement.

In order to use the Service, the Customer
shall have a domain name from which
e-mails will be sent.

The Service provision starts when the
Customer sends e-mail to the SMTP relay
server.

After the Customer sends the e-mail to the
SMTP relay server, it automatically enters a
processing queue; the queue pending cannot
exceed 24 hours.

If the recipient servers use Graylisting, the
time to deliver messages to such a recipient
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2.7.

2.8.

3.2.

3.3.

3.4.

3.5.

Ha TakoW cepBep Mornyyartens MOXeT ObiTb
YBENUYEHO COOTBETCTBEHHO ANIUTENBHOCTU

BPEMEHHOW  3afepXku Ha  cepsepe
nonyyarens.

3akasyvk  3aBepseT UM rapaHTupyet
WcnonHuTensl,  nepecbifika  MOYTOBbIX

COOOGLLEHUA OCYLLECTBASIETCA 3aKa34nMKoM
WCKMNIOYUTENBHO MpU  Hanuyum  cornacus
nonyyatenien  Ha  MOnyYeHWe  Takux
coobueHuin. B cnyyae otkasa nonydatens
OT MOMyYeHMs1 MOYTOBLIX COOOLLEHMN,
3aka3uumk 0653aH CaMOCTOATENBHO YOanuThb
N3 NepeyHss pacchblfiok agpec 3neKTPoOHHON
NoYThbl nony4yarens.

B cnyyae noctynneHus VcnonHutenio
Xanob o paccbinke 3aka3yukoMm cnama,
He3aKoHHOW MHOPMaLUU UM OTCYTCTBUU
cornacus  nonyyvatenen, WcnonHuTtenb
BNpaBe B  OOHOCTOPOHHEM  Mopsagke
oTkasaTb 3akas3uuKy B OKasaHwu Ycryru ¢
yBegomneHnem B TukeT-cucteme.

OMNATA YCNYTU

KoHe4yHas CTOMMOCTb Yenyrm
paccymTbiBaeTCH n3 OaHHbIX o}
haKTU4EeCKNX  nepecblikax  NoYTOBbIX
COOBLLEHWA.

Tapudbl Ha Ycnyry 3aBUCAT OT obLiero
yucna OTMpPaBIEHHbIX MOYTOBBIX
coolLleHnn B KanengapHbli mecsy. B
paMKax  KaneHgapHoro mMecdua npu
npesbllleHUN gnana3oHa, onpeaensoLwero
Tapud Ha Yenyry, Ana  cnegyoowmx
MOYTOBbLIX  OTMPAaBMEHWA  UCMONb3yeTcs
Tapud nocnegyowero gnanasoHa.

OnnaTte noanexuTt kKaxgoe oTnpaslieHHOe

no4Tosoe coobLeHue, BKIIOYAA
3a6rnoKnpoBaHHbIe Ha CTOpOHe
nonyyaTtens, 3a nocrnedHWin dac Ao

BbIMNOJTHEHUA o4YepeHOoro CrincaHus.

Onnara npon3sognTCcA nytem cnucaHua
OEHEeXHbIX CcpeactB C banaHca ycnyru 1
pa3 B 4ac. Paamep CMNCaHUs 3a Kaxabli
4Yac MOXEeT MEHATbCA B 3aBUCMMOCTU OT

KonmMyecTBa  OTMPABMEHHbIX  MOYTOBbLIX
cooOLLIeHUIn 3a nocneaHnin Yac.
OtnpaBka  nepBbix 1000  noYTOBLIX

cooblweHun gaensercsa beta-Ycnyron n He
Tapudumumpyetcs.

OKOHYAHUE
yYCnyru

NPEAOCTABIEHUA

2.7.

2.8.

3.2.

3.3.

3.4.

3.5.

server may be increased according to the
delay period on the recipient server.

The Customer assures and guarantees to
the Contractor that messaging of e-mails is
performed by the Customer only if the
recipients consent to receive such
messages. In case a recipient refuses to
receive e-mails, the Customer shall delete
the recipient's e-mail address from the
mailing list.

In case the Contractor receives complaints
about the Customer sending spam, unlawful
information or lack of recipients’ consent, the
Contractor has the right to unilaterally cease
the Service provision to the Customer with
notification in the Ticket system.

PAYMENT FOR SERVICE

. The final cost of the Service is determined on

the basis of actual messaging volume.

Service tariffs depend on the total number of
e-mails sent in a calendar month. If the
range that determines the service tariff is
exceeded within a calendar month, the
succeeding e-mails are subject to the tariff of
the subsequent range.

All e-mails sent in the last hour before the
next debit is due, including ones that the
recipient has blocked, must be paid for.

Payment is made by debiting the Service
Balance once per hour. The debiting amount
for each hour may vary depending on the
number of e-mails sent for the last hour.

The first 1000 mail messages shall be sent
as a Beta Service and shall not be charged.

END OF SERVICE PROVISION
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4.1. 3akas4yuk
oTKasaTtbCcs

ynpaeneHu4a.

MoXeT CaMOCTOATENBHO
or Ycnyrm B [laHenu

4.2. Tlpn poctmkeHmn banaHca 3akasuuka,
HeJoCTaTOMHOro  Ansl  OCYLUECTBMEHMS
Cneaymlollero  CnucaHus 3a  OKasaHue
Ycnyrn, OTKMAYMeHue pJoctyna K Ycnyre
npovcxogut aBToMaTtudeckn depes 14
(4eTblpHaguaTb) KaneHgapHblX — OHeW.
WcnonHutens  BnpaBe yganuTb  BCe
pecypcbl CO30aHHble B pamkax Ycnyru u
XpaHsiLpnecs Ha obopynoBaHuu
McnonHuutensa. YKasaHHblIi  CPOK  MOXET
ObITb NPOAJSIEH MO COrMnalleHN0 CTOPOH.
4.3. BosobHoBNeHne npegocTaeneHnst Ycnyru,
3abnoknpoBaHHOM no npuynHe
HeJOCTaTOMHOroO KONMM4ecTBa CpeacTs Ha
BanaHce ons ocyLlecTBneHnsa cnegyroLero
crvcaHusa 3a okasaHue Ycnyru, NnpoucxoguT
aBTOMaTU4ECKU nocne NOMNoNIHeHUs
BbanaHca 3aka34yMkoM [0 NOMOXUTENbHOro
ypoBHs. py HanuumMm 3ag0MmKEHHOCTU MO
onnare paHee MCMofb30BaHHbLIX PECYPCOB
cyMMma 3aJofmkKeHHocTu OygeT cnucaHa B
MOMEHT NononHeHus 6anaHca.

5. YPOBEHb OKA3AHUA YCITYTU (SLA)

5.1. Tabnuua Ne 1

4.1. The Customer may independently cancel the
Service in the Control Panel.

4.2. When the Customer's Balance is insufficient
for the subsequent debit for the Service
provision, the Service access is
automatically terminated after 14 (fourteen)
calendar days. The Contractor has the right
to delete all resources created in the course
of the Service provision and stored on the
Contractor’s equipment. The specified period
may be extended by agreement of the
parties.

4.3. The provision of the Service blocked due to
insufficient Balance for the subsequent debit
will resume automatically after the Customer
restores the Balance to a positive level. If the
previously used resources are unpaid, the
amount of the debt will be written off at the

moment of balance replenishment.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)
5.1. Table No. 1

KomneHcupyembin npocrtomn /
Compensated downtime

He komneHcupyembi npocton /
Uncompensated downtime

HepoctynHocte SMTP relay cepsepa B
Te4YyeHnn HenpepbIBHOIO 5 MWHYTHOIO
WHTepBana BcneacTesmMn cbos MHpacTpyKTypbl
WcnonHutens.

/
Unavailability of SMTP relay server during

continuous 5 minute interval due to failure of
the Contractor's infrastructure.

/
Control Layer (API) unavailability

HepocTynHocTb Ynpaensiowen npocnonku (API)

FapaHTUpoOBaHHAA AOCTYNHOCTL (Npu
YCNOBUMN OTCYTCTBUSA NPUYUH
HepocTynHocTu Ycnyru) /

Guaranteed availability (provided there are
no reasons for unavailability of the Service)

23x7x365 — 23 yaca B cyTku, 7 AHEN B Hederto,
365 gHen B rogy /

23x7x365 - 23 hours a day, 7 days a week, 365
days a year

% (npoueHT) paboTocnocobHocTu 3a mecay, | 99.97%
/
% (percentage) of efficiency for the month
5.2. Tabnuua Ne 2 5.2. Table No. 2

4/6
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MapaHTMpoBaHHasA AOCTYNHOCTb (Npu
YCINOBWUWN OTCYTCTBUS NPUYUNH
HepgocTynHocTh Yenyru) /

Guaranteed availability (provided there are
no reasons for unavailability of the Service)

24x7x365 — 24 yaca B cyTkW, 7 OHel B Hegeno,
365 gHen B rogy /

24x7x365 - 24 hours a day, 7 days a week, 365
days a year

% (npoueHT) paboTocnoco6HOCTU 3a MecsLy
/

% (percentage) of efficiency for the month

99.99%

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

KomneHcupyetca 0.5 %  croMmocTu
OKasaHHoM 3akasunky Yenyru 3a
npeablgywive 30 KaneHAapHbIX OHeW 3a
kaxgble 30 MWHYT  KOMMEHCUMpPYEMOWN
HegocTynHocTn o 100% crtoumocTn 3a
mMecsiL,.

HenoctynHocTb Yenyrm (npocTon)
onpefenseTca Kak WHTepBan BpeMEHU
Mexgy MOMEHTOM OTNpaBku COo0OLLeHUs
nocpenctBoM  TUKET-CUCTEMbI B CNyXOy
nogaepxku MUcnonHutens v MOMEHTOM
3aBEpPLUEHNS BOCCTaHOBUTEMbHbIX paboT
Wcnonuutenem.

KomMneHcaumsa onpegenseTcst Kak CpeacTaa,
nepedncnsiemble McnonHutenem
UCKIIOYUTENBbHO Ha BoHycHbIn  BanaHc.
MepeyncneHne ocylWeCcTBNSETCH B TeYeHne
nepsBbix 7 (cemun) pabounx gHen mecsua,
crnegywulero 3a MecsaueM, B KOTOPOM
Ycnyra Obina HegoCTynHa, Npy Hanuyum
coo0LLEeHNsl, OTNPaBIIEHHOIO C MOMOLLbIO
TukeT-cuctembl, 0 nNpocTtoe n TpeboBaHus
00 OCyLLECTBEHUN KOMMEHCALNN.

Ecnun WcnonHuTens pacnonaraet
COBCTBEHHbIMW  [daHHbIMM O  Hadane
npocTos, yKa3biBalolwmmMn Ha bornee paHee
BpeEMS Hayana npocTosi, YEeM BpEMS
OTNpaBKK coobLeHus yepes
TukeT-cucteMy  3aka3ymkoM, OH MOXET
NCMNOmnb30BaTh 3TN AaHHbIE.

PasHormacua 0  BpemMeHM  MpocTos
paspeluatotca nytem neperosopos CTOPOH
B TukeT-cucteme.

B cnydae otcytctBMA  COOOLLEHMS,
OTMpPaBMEHHOro nocpeacTsoM
TuKeT-CUCTEMBI, U COBCTBEHHbLIX AaHHbIX
WcnonHuutena o Hadane npocrtosd, Ycnyra
cyMTaeTca OOCTYMHOW, a KOMMEHcauus He
BbIN1a4nBaEeTCA.

He noanexut komneHcauumn I'IpOCTOIZ,
CBSI3aHHbIN C obcToaTenbcTBAMU
HeﬂpeOﬂOﬂMMOVI CuUnbl n WHbIMU

5.3. For every 30 minutes of compensated
unavailability the Customer will receive
0.5% of the cost of the service for the
preceding 30 calendar days; the
Customer’s compensation may be up to
100% of the monthly cost.

5.4. Unavailability of the Service (downtime) is
the time period between sending of a
message via the Ticket system to the
Contractor's support service and the
moment when the Contractor completes
remedial work.

5.5. Compensation is ftransferred by the
Contractor exclusively to the Bonus
Balance. The transfer is made within the
first 7 (seven) working days of the month
following the month in which the Service
was unavailable, if there a message is sent
via the Ticket system about the downtime
and a request for reimbursement.

5.6. The Contractor may utilize its own data on
the start of the downtime if they show an
earlier start time than the Customer's
message sent through the Ticket System.

5.7. Disagreements on downtime shall be
resolved by negotiation between the Parties
in the Ticket System.

5.8. If no message is sent via the Ticket System
and the Contractor has no own data on the
start of the downtime, the Service shall be
deemed available and no compensation
shall be paid.

5.9. Downtime caused by force majeure and
other circumstances that occurred through
no fault of the Contractor shall not be
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obcTosaTenbcTBaMM, NPOM3OLLEAWNMUN  HE compensated. Downtime caused by the
no BuHe WcnonHutena. He nognexut actions (inaction) of the Customer shall not
KomneHcauuu npocTon, BbI3BaHHbIN be compensated.

pencteusamu (6esnerictemem) 3akasdumka.



