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ycnosusa WUCMNOJNb30OBAHUA OTOAEJbHbLIX
CEPBUCOB:
NMPEAOCTABINEHME LUN CX

Bepcusi om 25 ceHmsibpsi 2023 e.

HacToswue ycnoBusi nCNonb3oBaHUS OTAEMbHbIX
cepBUCOB («YCNoBuWsi») ABNAOTCS HEOTbEMIEMOW
4YacTbio [Monb3oBaTenbLCKoro cornaiueHus
(«CornaweHune»). TepMuHbI C MPOMUCHON ByKBbI,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHbl B
HacTosAWMX  YCMOBUSIX,  UMEKT  3HayeHue,
Np1UcBOeHHoe MM B CornatueHumm.

TEPMUHbI 1 ONPEQENEHUA

CX[ - cuctema xpaHeHus AaHHbIX.

LUN - BupTtyaneHbin pa3gen B RAID-maccuBe.
SAN - ceTb XpaHeHUs1 OaHHbIX.

MsArkun rpenc nepuop - nepuog OKasaHust
YyCryrn nocrie UCTeYeHnst onfadvyeHHoro nepmoaa,
Korga ycnyra  okasbiBaetcd  McnonHutenem
3akasuuky B NornHoM obbeme.

XecTkun rpenc nepuopm - nepvos OKasaHus
YCNyry nocrie NCTe4eHnsi onfadeHHoro nepmoga v
Msarkoro  rperc  nepuoga, Kkorga  ycnyra
okasbiBaetca  MVcnonuutenem  3akasdvMky B
COKpaLleHHOM obbeme.

1. NPEOMET

1.1. WcnonHutenb npepocTaBnseT 3akasuuky
pecypcHble MOLLIHOCTH CcxXn,
pacnonaratoLiencs Ha dusnyeckon
WH(ppacTpykType WcnonHutena (nanee —
«Ycnyray), nocpegcTBOM  BblAeneHus
otgenbHoro LUN Ha Hel - npegocTasneHne
LUN CXO. Monb3oBaHne  Ycrnyron
OCYyLLIECTBNSIETCA  yganeHHo.  3akasuuk
npuHUMaeT n onnaymeBaetr  Ycnyry
Mcnonnutento.

NOPAANOK NMPEAOCTABIIEHUA YCIIYTU

2.1. 3akas Ycnyru ocyLecTBnseTcss 3akas4ymkom
B [MaHenun ynpasneHus. MNpu 3akase Ycnyru
3akasumk BblOMpaeT Heobxoanmbli 06bLeM

LUN.

2.2. Ycnyra npegocTaBnsieTca npu  ycrioBuu
HanMMuns TEXHUYECKOW BO3MOXHOCTU B

TeyeHue 5 (NsTn) pabounx gHeEN ¢ MOMEHTa

CONDITIONS FOR USAGE OF
SERVICES:
PROVISION OF LUN DSS

INDIVIDUAL

Revision dated September 25, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

DSS is a data storage system.
LUN is a virtual section in a RAID array.
SAN is a storage area network.

Soft Grace Period means the period of the
service provision after the expiration of the paid
period when the service is provided by the
Contractor to the Customer in full.

Hard Grace Period means the period of the
Service provision after the expiration of the paid
period and the Soft Grace Period, when the
service is provided by the Contractor to the
Customer in a limited scope.

1. SUBJECT

1.1. The Contractor provides the Customer with
the resource capacities of DSS located on
the physical infrastructure of the Contractor
(hereinafter referred to as the "Service") by
allocating a separate LUN on it, i.e. provision
of the LUN DSS. The Service shall be used
remotely. The Customer shall accept and

pay for the Service to the Contractor.

2. PROCEDURE FOR SERVICE PROVISION

2.1. The Customer shall order the Service by
means of the Control Panel. When ordering
the Service, the Customer shall choose the
required LUN volume.

2.2. The Service shall be provided upon technical

capacity and within five (5) working days
from the date of ordering and debiting of the
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2.3.

24.

2.5.

3.1.

3.2.

41.

3akasa W cnucaHust ¢ JlnueBoro c4yeta
aBaHCOBOIO Nnarexa.

OkasaHue Ycnyrm HauMHaeTcst C MOMEHTa
ee noaknodeHns KcnonHutenem, o 4em
WcnonHutenb uHdopmupyeT 3akasdvnka B
TukeTt-cucrteme.

B cnyyae oOTCyTCTBMS  TEXHUYECKOW
BO3MOXHOCTU oKasaHus Yenyrm
Ucnonnutene  yBegomnser o6  aTOM
3akasdyvka  CyKasaHWeM  NpUYnH U
NNaHoBbIX CPOKOB Hayana okasaHusi
Yenyru.

B cnyyae BbIxoda n3 cTpos
KOMMNMEKTYIOLWNX,  ABASIOWMXCA  YacTblo

CXO, WcnonmHutenb ob6s3yeTca 3a CBOM
cY4eT B TeyeHnme 3 4acoB, C MOMEHTa
obpaleHuns 3akasumka yepes
TI/IKeT-CVICTeMy, 3aMeHUTb BCe BblllegLline
M3 CTPOSl YacTM Ha aHanoruuyHble. [Mpu

OTCYTCTBUU HeobxoaMMbIX 3anacHbIX
yacTtemn y WcnonHutens BO3MOXXHO
BPEMEHHOE ncnornb3oBaHme bonee

eMKux/ObICTpbIX aetanein. Ecnm ¢ momeHTa
Bbixoga u3 cTpoa CX[ [0 OKOHYaHuUs
PEMOHTHbIX paboT npowno 6onee 3 4acos,
3aka3umMKk MMeeT MpaBO Ha KOMMEHcauuto
COrfacHO HaCTOALLMM YCNOBUSM.

OMNATA YCIIYTU

Ecnu nHoe He ycTaHOBMEHO HACTOSALLMMU
Ycnosuamn, Ycnyra  onnlayvBaeTcs B
nopsiake, Cpokn n opme, YCTaHOBMEHHbIX
CornaweHnem u Tapudamu (TaprHbIMU
nnaHamu).

Ycnyra 6ynet aBTOMaTUYECKM
npoanesatbcsi.  lpu  HeoGxoaMMOCTM
3aKasyMk MOXeT OTKIMYUTE  (DYHKLUIO

aBTonpoaneHuns (astonnatexa) B lMaHenu
yrnpaBneHus.

OKOHYAHUE NPEAOCTABJIEHUA
ycnyru

OkoH4aHue npeanocTtaBrieHnda yCJ'IyFM no

obwemy npaBuny MNpoMcXoauT  nocne
nuctedeHns Msdrkoro rpenc nepuoga U
XecTkoro rpenc nepvoga. B momeHT

OKOHYaHusa npegoctasneHns Yenyrn LUN u
BCS pasMelleHHass Ha HeM WuHdopmaums
yoansetcs.

2.3.

24.

2.5.

3.1.

3.2.

41.

advance from the Personal

Account.

payment

The provision of Service starts from the
moment of its connection by the Customer,
and the Contractor shall inform the Customer
thereof via the Ticket System.

In the absence of technical capacities to
provide the Service, the Contractor shall
notify the Customer thereof, including the
reasons and planned starting dates for the
provision of the Service.

In the event of failure of any components that
are part of the DSS, the Contractor shall
replace all failed components with similar
ones at their own expense within three (3)
hours from the moment of receipt of the
Customer's request via the Ticket System. In
case of lack of the necessary components,
the Contractor may temporarily use more
capacious/fast components. If more than 3
hours have elapsed from the moment of
failure of the DSS to the end of the
restoration work, the Customer shall have
the right to receive compensation in
accordance with these Terms.

SERVICE PAYMENT

Unless otherwise established by these Terms
and Conditions, the Service shall be paid in
the manner, time, and form established by
the Agreement and tariffs (service plans).

The Service will be automatically renewed. If
necessary, the Customer may disable the
auto-renewal (auto-payment) function in the
Control Panel.

END OF SERVICE PROVISION

Under the general rule, the Service provision
shall be terminated upon the end of the Soft
and Hard Grace Periods. At the moment of
termination of the Service, the LUN and all
information stored on it shall be deleted.
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

Msarkuin  rperc nepuog cocTtaensger 96
Yacos, NCKIo4ada BbIXOAHbIE n
npasgHudHble gHW. XKecTkui rpeinc nepmog
3aKkaHymBaeTca 4Yepe3 240 4acoB C
MOMEHTa 3aBepLUEHNs] onnayYeHHoro
nepuoaa, ncknoyas BbIXOOHbIE n
npasgHUYHbIE OHW.

B cnyyae nononHeHus JluuesBoro cyeTa B
TedeHne Msarkoro rpeiic nepuoga Wnm
XecTkoro rpeiic nepuoga Ha AEHEXHYIO
CYMMY, IOCTaTO4HYIO AN ONfaThl Oka3aHus!
Ycnyrn, ykasaHHas [OeHexHas cymma
CnucbIBaeTcs aBToMaTuyecku, a Ycnyra
npoaneBaeTcs C [AHS, Ccrnegylowero 3a
nocnegHum OHEM npeablayLLero
onnaYyeHHOro nepuoaa okasaHus Ycnyru.

B cnyyae HenononHeHusi Jlnuesoro cuyeta
3akasumka B TeyeHne Msarkoro rpenc
nepuoga wunu >XecTtkoro rpenc nepuoga Ha
OEHEXHYI0 CyMMYy, [OOCTaToOvHyl  Ans
onnarbl Oka3aHus Ycnyru, okasaHue Ycnyru
npekpawaetcd, LUN n pasmelweHHas Ha
HéM WHopMaLna yaanaeTcs.

B cnyyae nononHeHus JluueBoro cyeta
3akaszumka B TeyeHue KeCTKoro rpemc
nepuoga Ha OEHEXHY0 CyMMY;,
JOCTaTOuHY0 Ans  onnatbl  3aka3aHHOro
nepuwoga okasaHus Ycnyru, ykasaHHas
heHexHasi cymma cnucbiBaeTcs
aBTOMaTu4ecku, a Ycnyra npogneBaeTcs Ha
HOBLIN Mepuod C [AHs, Ccregylwero 3a
nocneaHnm OHEM npeabigyLero
ONJla4eHHOoro neproga okasaHus Ycnyru.

OkoH4yaHue npegocTaBnennsa Ycnyrm 6es
MOAKITIOYEHHON (PYHKLMW aBTONPOASIEHNS
Ycnyrm  OCyLLecTBRSIETCA  CNeaytoLwum
obpasom: Msarkun rperic nepuon u XXecTkui
rpenc-nepuog He npumeHsietca. OkasaHue
Yenyrvn npekpaiyaeTcs cpasy no uctedeHuu
onnadyeHHoro nepwoga, a LUN wn Bca
pasMelleHHas Ha Hem  uHdopmaums
yoansetcs.

B cnyyae oTkasa ot Ycnyrum OO ucteveHus
onnayveHHOro nepuoga Ycnyra npogomxaert
JencteoBatb [0 KOHLA  OMNl@a4eHHOro
nepuoaa, no ncTedeHun cpoka
onnayeHHoro nepuoga: Msarkuin  rpenc
nepuog wn XKecTkmin rpenc-nepuog He
NpUMeHSAETCS. OkaszaHue Yenyrm

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

The Soft Grace Period amounts to 96 hours,
excluding weekends and holidays. The Hard
Grace Period shall expire in 240 hours after
the end of the paid period, excluding
weekends and holidays.

In case the Customer's Personal Account is
replenished during the Soft Grace Period or
Hard Grace Period with an amount of funds
sufficient for the Service provision, the said
amount of funds will be debited
automatically, and the Service provision will
be extended starting from the day following
the last day of the previous paid period of the
Service.

If the Personal Account of the Customer is
not replenished during the Soft Grace Period
or Hard Grace Period with an amount of
funds sufficient for the Service provision,
provision of the Service will be terminated,
the LUN and all information stored on it shall
be deleted.

In case the Customer's Personal Account is
replenished during the Hard Grace Period
with an amount of funds sufficient for the
ordered period of the Service provision, the
said amount of funds will be debited
automatically, and the Service provision will
be extended for a new period starting from
the day following the last day of the previous
paid period of the Service.

The termination of the Service without the
connected auto-renewal function shall be
executed as follows: the Soft Grace Period
and Hard Grace Period are not applicable.
The Service provision shall be terminated
immediately after the expiry of the paid
period, and the LUN and all information
hosted on it shall be deleted.

In case of refusal from the Service before the
expiration of the paid period, the Service
shall remain active until the end of the paid
period, after the expiration of which it shall
be as follows: the Soft Grace Period and
Hard Grace Period are not applicable. The
Service provision shall be terminated
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5.1.

5.2.

5.3.

5.4.

5.5.

npekpaiwiaetca cpasy Mo  UCTeYeHUU
onnayeHHoro nepuoga, a LUN u BcA
pasmMelleHHas Ha HeM  WHdopmaums
yaansercs.

YPOBEHb OKA3AHUA YCNYTU (SLA)

5.

5.1.

immediately after the expiry of the paid
period, and the LUN and all information
hosted on it shall be deleted.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

FapaHTUpoOBaHHaA A[OCTYNHOCTb (Npu ycnoBuu
OTCYTCTBUSA NMPUYUH HegocTynHocTu Yenyru) /
Guaranteed availability (subject to the absence of

reasons for the Service unavailability)

24x7x364 — 24 yaca B CyTKM,

7 oHen B Hepento, 364 aHewn B roay /
24x7x364 — 24 hours a day,

7 days a week, 364 days a year

% (npoueHT) paboTocnocobHocTH 3a meca, /

% (per cent) of operability per month

99,98%

WcnonHutenb obecnevmBaeT AOCTYMHOCTb
Ycnyrm B Te4eHne BpeMEeHW, yKaszaHHOro B
nyHkte 5.1, 3a WUCKAOYEHMEM BpPEMEHMU
npoBeaeHns aBapUNHbIX "
npodmnaktTuyecknx pabotr wu >KecTkoro
rrenc nepuoga. Bpemsa npoBegeHus
aBapuMHbLIX U NpodmnakTnyeckux pabort, a
Takke XKecTkun rpenc nepuo He siBNAeTCS
BpEMEHEM HeOOCTYNHOCTU YCryru.

KomneHcauus paccunTbiBaeTCA ans
kaxxgoro LUN CX[] otmenbHO ucxoas um3
obulert HegocTynmHocTM Ycnyrn 3a mecsiy
cornacHo Tabnuue 1. MNpoueHT
KOMMNeHcauum npumeHsieTca Kk OGase Aans
pacyeTa, KoTopasi paBHa CyMMe CruMcaHui
3a LUN CX[] 3a mecsu.,.

HepoctynHocTb Yenyrm (npocTon)
onpegenseTcs Kak WHTepBan BpeMeHM
Mexgy MOMEHTOM OTnpaBku coobLleHns
nocpegctBoM TuKeT-cUCTEMbl B CNyx0By
nogaepxkn UcnonHutens “  MOMEHTOM
3aBepLUEHNsi BOCCTaHOBUTEMbHbLIX paboT
VcnonHutenem.

Ecnn [HoctynHocTb Ycnyrm 3a  oauH
KanengapHblA Mecsil, He COOTBETCTBYET .
5.1. Hactoswmx Ycnosun, WcnonHutenb
ocyulecTanser KomMneHcauuio B
cneayoLlem nopsigke:

5.2.

5.3.

5.4.

5.5.

The Contractor shall ensure the Service is
available for the time specified in Clause
5.1, except for emergency and maintenance
works, as well as the Hard Grace Period.
The time of emergency and maintenance
works as well as the Hard Grace Period
shall not be considered the time of the
Service unavailability.

The compensation is calculated separately
for each LUN DSS based on the general
unavailability of the Service for the month as
per Table 1. The compensation rate is
applied to the base for calculation, which is
equal to the amount of the LUN DSS
charges for one month.

Service unavailability (downtime) is defined
as the time interval between sending the
message via the Ticket System to the
Contractor's technical support service and
the moment of completion of the recovery
works performed by the Contractor.

If the Service availability for one calendar
month does not conform to clause 5.1. of
these Terms and Conditions, the Contractor
shall compensate the Customer for such
non-conformity as follows:
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[docTtynHocTb
ycnyru B mecsiy /
Service availability

Bpems
ycnyrun /
Service unavailability time

HeoCTYNHOCTH

Paamep komneHcauun (B %) /
Amount of compensation (%)

per month
00 99,98 % / 00 30 MuHyT / 0%
up to 99.98% under 30 minutes
oT 99,97 00 99,58 % | ot 1 yaca 31 muHytel go 3 | 10 %
/ yacos /
from 99.97 to | from 1 hour 31 minutes to 3
99.58% hours
oT 99,57 00 98,62 % | ot 3 yacoB 1 MuHyTel Ao 10 | 30 %
/ yacos /
from 99.57 to | from 3 hours 1 minute to 10
98.62% hours
oT1 98,61 00 96,7 % / | ot 10 yacoB 1 MuHyTbl 80 23 | 70 %
from 98.61 t0 96.7% | yacoB 59 MuHyT /

from 10 hours 1 minute to 23

hours 59 minutes
00 96,6 % / oT 24 yacoB / 100 %
up to 96.6% from 24 hours

5.6. Ycrnoeua onpegensoT cnegyowue Buabl  5.6. The Conditions define the following types of

NpocCTOS: downtime:

KomneHcupyembin npocrtom / HekomneHcupyembin npocton /

Compensable downtime Non-compensable downtime

HepoctynHocTb LUN n3-3a cbos | HegoctynHocte  LUN  no  mpuyuvHe

nHdppactpyktypel  UcnonHutens. [daHHbii | npobrnem Ha cTopoHe BbligeneHHoro

BUA AdayHTariMa KOMMEHCMPYETCA COrnacHo | cepBepa C KOTOPOro MAET NoaKMYeHne K

ctoumoctn obbvema LUN, pgna kotoporo [LUN  (komneHcaums  MOXeT  ObITb

3adpmkcmpoBaH npocton. MNpobrembl Ha ceTu | NpegycMoTpeHa no ycnyre “BblaeneHHbINn

unu camon CX[. cepBep” COrnacHO COOTBETCTBYHOLLNM

/ YCnoBusIM  MCMONb30BaHUST  OTAEMNbHbIX

LUN unavailability due to a failure of the | cepBucoB)

Contractor's infrastructure. This downtime |/

type is compensated in accordance with the | LUN unavailability due to the problems

cost of the LUN volume for which downtime | with the Dedicated Server that provides

is fixed. Network or DSS problems. connection to the LUN (compensation
may be included for the "Providing
dedicated server and dedicated server of
custom  configuration"  service in
compliance with the corresponding
Conditions for usage of individual
services)

5.7. KomneHcauusa onpegenseTcs Kak cpeacrtea, 5.7. The compensation is defined as funds

nepeyvmcnsiemble VcnonHutenem
ucknunTensHo Ha bBoHycHbIM  GanaHc.
MepeuncrneHne oCyLLECTBSETCS B TEUEHNE
nepBbIXx 7 (cemu) paboumx gHen Mecsua,

transferred by the Contractor exclusively to
the Bonus balance. The funds transfer shall
be made within the first seven (7) working
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5.8.

5.9.

5.10.

5.11.

5.12.

criegyrowiero 3a  mecsuem,
Ycnyra 6bina HegocTynHa.

B KOTOPOM

MakcumanbHbI  pasmep KOMneHcaumn —

oaMH  Mecdly  GecnnaTtHOro  OkasaHus
Yenyru., KomneHcauyus He MOXeT
BblpaXaTbCsl B BbIMIaTe  OEHEXHbIX
CPEeACTB WM 3a4MUCNATbCS  Ha  cyer
3akasuuka.

He nognexut KomneHcauuu npoCcToMu,
CBS13aHHbIN c obcToATenbCcTBAMMU
HenpeoaonMMon cunbl " WUHbIMU
obcToaTenscTBamMun, nNpousoLledwmMmn  He
no BuHe WcnonHutens. He nognexur
KOMneHcaumm NpPOCTOMN, BbI3BaHHbIN

Aevicteusamu (besgerictenem) 3akasymka.

Ona nonyyeHuss komneHcaumm 3akasuuk
nocrie OKOHYaHWA Mecsila, B KOTOPOM
Ycnyra 6bina  HegocTynHa, Hanpasnser
WcnonHutento 3asBrieHne Ha
npeagocTaBneHne KOMMeHcauuu.
3asiBneHne  3anomnHsieTcd  no  ¢popme
McnonHutens, pasMelleHHOW Ha canTte
VcnonHnTtens ¢ ykasaHuem Homepa TUKeTa,
B KOTOpOM coo6Llanocb O HeJoOCTYMHOCTK
Ycnyrn, cymMapHoe Bpemsl NpocTos, Aathbl
HeoCTYNHOCTU Ycnyru.

Ha ocHoBaHun 3asaBneHuss 3akasdnka o

npefocTaBneHn1 KOMMeHcaumu,
UcnonHutens B TedeHne 10 (gecatwn)
paboumnx OHen aenaet pac4yet
KOMMeHcaumm, unu npuHUMaeT pelleHue
06 oTKase B npeaocTaBneHnm
KOMMneHcauun, ecnn HepaboTocnocobHOCTbL
Yecnyrm  HacTynuna no  npuydvMHe, He

3aBucslen ot WcnonHutensi, unu Obina

3annaHuMpoBaHa McrnonHutenem, o 4Yem
3akaszuuk O6bin yBeOOMIIEH.
MNocne NPUHATUSA peLleHus o]

npenocTaBneHunM KomneHcauum unm o6
oTKase, VicnonHutenb yBegomMnsietT oo aTom
3akas4yuka.

5.8.

5.9.

5.10.

5.11.

5.12.

days of the month following the month in
which the Service was unavailable.

The maximum amount of compensation
shall be limited to one month of free
provision of the Service. The compensation
shall not be provided in the form of funds
payment or crediting to the Customer’s
account.

Any downtime associated with force
majeure events and other circumstances not
resulting from a fault of the Contractor shall
not be subject to compensation. Any
downtime due to the actions (omission to
act) of the Customer shall not be
compensated.

In order to receive compensation, the
Customer shall send to the Contractor an
application for compensation after the end
of the month in which the Service was
unavailable. The application shall be filled in
according to the form of the Contractor
available on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be unavailable,
the total duration of downtime, the date of
unavailability of the Service.

Subject to the Customer's application for
the compensation, the Contractor shall
calculate the compensation amount within
ten (10) business days or decide to refuse
to provide compensation if the Service
unavailability was due to a reason beyond
the Contractor's control or was planned by
the Contractor, about which the Customer
had been notified.

After deciding on providing the
compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof.



