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ycnosusa WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
KNACTEP KUBERNETES

Bepcus om 24 urons 2023 e.

HacTtoswue ycnosus MCNonb30BaHWUS OTAENbHbIX
cepBuCOB («YCrNoBUsA») ABMNSATCA HEOTHLEMITIEMOMN
YacTblo MNMonb3oBaTensbcKoro cornawleHus
(«CornalueHuney). TepMUHbI C NponucHon ByKBbl,
KOTOpble MCMOMb3ylTCH, HO He onpegeneHbl B

HacToAWMX  YCMOBUSIX, WMEKT  HasHa4yeHwue,
npucBoeHHoe 1M B CornatueHum.
TEPMUHbI U ONPEAENEHNA
Knactep Kubernetes — 310 Habop pabounx

y3n0B, KOTOpble pa60Tar0T BMeCTe AO5d 3anycka

KOHTEMHEPHbIX  MPUINIOXKEHUA,  COCTOSALLMN U3
OoQHOM  unM  Heckonbkux  MacTep-Hog  u
OCYLLEeCTBRAKWNA  ynpaBneHne nnatdopmon
Kubernetes.

MacTtep-HOObl — KOMMOHEHT,  COCTOALINA U3
BupTyanbHbIX ~ MallWH, KOTOpbIA  ynpaBnsaeT
Knactepom Kubernetes. AgMWHUCTpUpOBaHUE

KOMMOHEHTa HaxoAMTCA B 30HE OTBETCTBEHHOCTU
WcnonHuTtens.

OtkasoyctonumBbin Knactep Kubernetes -
Knactep Kubernetes, coctoawmn wu3s Tpex
MacTep-Hog, pacnpefeneHHbiX Ha  pasHbIX
obnayHbIx cepBepax. [pyn HeQOCTYNHOCTU OAHOM

MacTep-Hogpbl, OTkasoycTon4ymBbIv Knactep
Kubernetes byget goctyneH.
BasoBbin knactep Kubernetes - Knacrtep

Kubernetes, coctosawun ns ogHon MacTtep-Hoabl.
HepgocTtynHoCcTb MacTtep-Hogbl Beaer K
HepocTtynHocTn basosoro Knactepa Kubernetes.

Kubernetes nodes - O6nayHbin cepBep wnn
BolgeneHHbIn  cepBep C  onpegerneHHbIMU
XapaKTepUCTUKaMMU. Aensetca 06beKkToM
ynpaeneHns Ha nnatgopme Kubernetes, u
HaxoO4MTCS B 30HE OTBETCTBEHHOCTU 3akas4uka.

Kubernetes pods - 6a3oBas egnHuua, siBnsietcs
0ObLEeKTOM  yMpaBrieHWst  KOHTeWHepamu  Ha
nnatcpopme Kubernetes, Haxopswasica B 30He
OTBETCTBEHHOCTM 3akasyuka.

1. NPEOAMET

https://selectel.ru/about/documents/

CONDITIONS FOR USING INDIVIDUAL
SERVICES:
KUBERNETES CLUSTER

Revision dated July 24, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Kubernetes Cluster refers to a set of working
nodes operating together to run containerized
applications consisting of one or more Master
Nodes that manage the Kubernetes platform.

Master Nodes refer to a component consisting of
Virtual Machines operated by Kubernetes
Cluster. The component administration is in the
Contractor's area of responsibility.

Fault-tolerant Kubernetes Cluster refers to a
Kubernetes Cluster with three Master Nodes that
are distributed on different cloud servers. If one
Master Node is unavailable, Fault-tolerant
Kubernetes Cluster will be available.

Default Kubernetes Cluster is a Kubernetes
Cluster consisting of one Master Node. The
Master Node Unavailability will result in the
unavailable Default Kubernetes Cluster.

Kubernetes Nodes refer to a Cloud or Dedicated
Server with specific features. They are
controllable objects of the Kubernetes platform
which are in the Customer's area of responsibility.

Kubernetes Pods refer to a basic unit being an
object of Kubernetes Containers which is in the
Customer's area of responsibility.

1. SUBJECT
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WcnonHutenbe npepocTtaBnseT 3akasqmky
AONOINHUTENbHYHO ycnyry Knactep
Kubernetes B pamkax OCHOBHOW ycnyru
“BblgeneHHbii cepeep” n/mnum “ObnayHbin
cepsep”!, koTopas nossonser 3anyckarb
KOHTEeNHEepHble NPUNOXeHNs Ha
nnatcopme  Kubernetes (ganee —
«Ycnyra»). 3akasyMKk  nNpuHMMaeTr U

onnayuBaet Ycnyry cnonHutento.

OcHoBHas ycnyra okasblBalTCa B pamkax
COOTBETCTBYHOLLMX Ycnosum
NCNOMNb30BaHMUSA OTAENbHbLIX CEPBUCOB.
TepMuHbI, onpeaeneHHble B YCNoBusX
NCNOMNb30BaHMUSA OTAENbHbLIX CEePBUCOB,
nmerT B HaCTOALLMX Ycnosusx
NPUCBOEHHOE NM 3HaYeHUe.

[insa 3aka3a BO3MOXHbI ABa Buga Ycnyru:

OTkasoycTonumBbii Knactep Kubernetes
BbasoBbii knactep Kubernetes

NnOoPALOOK
ycnyru

NMPEOOCTABIIEHUA

3akas3uvk 3akasbiBaeT Ycnyry B [MaHenu
ynpaeneHus.

3akasumk  BblOupaer BMO  Ycnyrw,
xapaktepuctukn Kubernetes nodes, a
TaKKe HacCTponKn Ycnyru.

WcnonHutenb
cBegeHus B

Mpwn HeobxoaMmMocCTH
3anpalimMBaeT UM UHble
TukeTt-cucteme.

Mpwu 3akase TaKxke
aBTOMaTHU4eCcKu HauMHaeT
npepocTtaBnaTbcss OcHOBHasA ycnyra.
Takas OcHoBHasa ycnyra (O6na4yHbin
cepBep u/vunu BbiaeneHHbIn cepBep)
oKa3blBaeTcs oTAaenbHO 7]
npeaHasHayeHa Ans okasaHusa Yenyru.

Yenyru

OkasaHue Ycnyrm HaymHaeTcs C MOMeHTa
co3gaHua Knactepa Kubernetes npu
HanMyMM  OOCTATOYHOrO  KONWM4YecTBa

' B npegenax BCex pervoHoB, KpoMe pervoHa gis
2 within all regions except for the gis
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As part of the Dedicated and/or Cloud
Server main services, the Contractor
offers the Customer an additional service
called the Kubernetes Cluster which
enables the running of container
applications on the Kubernetes platform
(hereinafter referred to as the “Service”).?
The Customer shall accept and pay for the
Service to the Contractor.

The main service shall be provided in
compliance with the respective Conditions
for using Individual Services. All terms
shall be used within their definitions
specified herein.

There are two types of services available
to order:

Fault-tolerant Kubernetes Cluster
Default Kubernetes Cluster

PROCEDURE
PROVISION

FOR SERVICE

The Customer shall order services in the
Control panel.

The Customer may select the type of
Service, features of Kubernetes Nodes,
and the Service settings.

If necessary, the Contractor may request
other information in the Ticket System.

Upon ordering the Service, the Main
Service is automatically initiated. The
Main Service (Cloud and/or Dedicated
Server) is rendered separately and is
intended to provide the Service.

The provision of the Service starts from the
moment the Kubernetes Cluster is created
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cpeacts Ha BanaHce ycnyrv® onsa Hadana
npegocTaeneHus Ycnyru.

3aka3umMKk MOXET M3MEeHUTb BuA Ycnyru
nocpeacTBOM HOBOTO 3akasa YCIyru.

M3meHeHne  xapakTepucTuku  Ycnyru
ocylecTBnseTcs 3akasunkom
camocTosATenbHO B [laHenn ynpasneHus
Npu HanNu4yne TEXHUYECKON BO3MOXHOCTH.

OMNATA YCNIYITU

KoHeuyHas CTOUMOCTb Yenyru
paccuynTbiBaeTCS n3 JaHHbIX o
dakTnyeckn nortpebneHHom Knactepe

Kubernetes 3a nocnegHun 4ac o
BbIMOMHEHNS 0MepenHOro CnMcaHus.

Onnarta nNpov3BOAMTCA MyTem ChuUCaHus
AeHexHbIX cpeacTs ¢ banaHca ycnyrm 1
pas B vac.

OKOHYAHUE
YCNyru

NPEOOCTABIJIEHUA

3aka3umk MOXeT OoTKasaTbCsa OT Ycnyru B
MaHenn ynpasneHus.

Mpu poctuwxkeHun Hynesoro BanaHca
ycnyrn unu GanaHca, HegocTaTouMHOro
ans OCYLLEeCTBMEHNS crnepyoLLero
cnvcaHus  3a  noTpebnsemyio  Ycnyry,
OTKMIOYEeHMe  JocTyna kK  Ycnyre
npoucxoauT aBTOMaTUYECKU.
WcnonHutens  oTnpaBnser  3akasyuky

yBeaoMmrieHne 00 OTKMoYeHUn yCJ'Iyl'I/I no
GJ'IeKTpOHHOIZ noyre.

3akasuuk MOXeET NpOOOMKNTL
ncrnonb3oBaHWe Ycnyru, npu  ycrnoBuu
nononHeHnss BanaHca ycnyru, a Takke
npu  ycrioBUM MNpodoOIKeHUs  paboTbl
O6nayHoro cepsepa w/vnun BeigeneHHoro
cepsepa B kadyecTBe OCHOBHOW yCNyru.

YPOBEHb OKA3AHUA YCIYTU (SLA)

3 3pechb 1 ganee no TeKCTy npw oTcyTCTBUM y 3akaaunka B MaHenu ynpasnenus banaHca ycnyr noa TepMuHom “BanaHc

ycnyrn” noHumaetca u banaHc 3akasuunka

4 Should the Customer's Control Panel not contain the Service Balance section, the term “Service Balance” shall

hereinafter mean the Customer’s Balance.
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as long as sufficient funds are available on
the Balance to start the Service provision.*

The Customer can change the type of
Service by ordering a new Service.

The Service feature can be changed by
the Customer independently in the Control
Panel, if it is technically feasible.

PAYMENT FOR THE SERVICE

The final cost of the Service shall be
counted according to the data on actually
consumed Kubernetes Cluster for an hour
prior to the subsequent charge.

The payment is made by debiting funds
from the Service Balance once per hour.

END OF SERVICE PROVISION

The Customer can waive the Service in the
Control Panel.

Upon reaching the Service zero Balance or
Balance insufficient for the next debiting for
the used Service, access to the Service shall
be automatically terminated. The Contractor
shall send the Customer a notification about
the Service termination by e-mail.

The Customer may continue to use the
Service, provided that the Service Balance is
refiled and the Cloud Server and/or
Dedicated Server remains operational as the
Main Service.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT
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KomneHcupyembiin npocTomn

HekomneHcupyembiin npocTomn

HepoctynHocTb MacTtep-Hog
OTtkasoyctonumBoro knactepa Kubernetes u3
cetn WHTepHeT mn usHyTpn OTKa30yCTOMYMBOrO
Knactepa Kubernetes B TeueHne 5 MUHYTHOroO
WHTepBana.

/

Unavailability of Master Nodes of the
Fault-tolerant Kubernetes Cluster in the Internet
and within the Kubernetes Cluster for 5 minutes.

. HepoctynHocTe bBasosoro knactepa

Kubernetes

. HepoctynHocTb YnpasnstoLen
NPOCIONKY;

. HepoctynHoCcTb MacTtep-Hog no
npu4nHe WHAMBMAOYaNbHON
KoHdburypauum npasun
MapLupyTu3auum, NPUMEHEHHbIX
3akasdnkom;

. He,lJ,OCTyI'IHOCTb BCneacTeme yCTaHOBKU
CTOPOHHEro npurioxeHna wnnM WHOro
cepsuca BHyTpu Knactepa Kubernetes;

. HepoctynHocTe Knactepa Kubernetes
npyM npoBegeHun O6GHOBNEHUA UK
N3MeHEeHNs1 ero KoHUrypawuun;

. HepoctynHocTe Kubernetes nodes u
Kubernetes pods pabGotalowmx B
coctaBe Knactepa Kubernetes.

= Unavailability of the Default Kubernetes
Cluster

. Unavailability of the Controlling
interface;

= Unavailability of Master Nodes due to
the individual configuration of routing
rules applied by the Customer;

. Unavailability due to a third-party
application or another service inside
Kubernetes Cluster;

= Unavailability of Kubernetes Cluster
due to upgrading or changing its
configurations;

= Unavailability of Kubernetes Nodes and
Kubernetes pods that are in
Kubernetes Cluster.

Tabnuua Ne 1

Table No.1

FapaHTMpoBaHHasA AOCTYNHOCTb (npwm
YCIIOBUMN OTCYTCTBUSA NPUYMH HEAOCTYMHOCTHU
Ycnyrn) /

Guaranteed availability (subject to the
absence of reasons for the Service
unavailability)

24x7x365 — 24 yaca B CyTKH,

7 nHen B Hepento, 365 aHen B roay /
24x7x365 — 24 hours a day,

7 days a week, 365 days a year

% (npoueHT) paboTocnocobHocTU 3a mecsy, /
% (per cent) of operability per month

99,98 %

KomneHcupyetcs 0.5% ctoumoctn 5.1
Ortkasoyctonumeoro Knactepa Kubernetes

https://selectel.ru/about/documents/ 4/6

0.5% of the Fault-tolerant Kubernetes Cluster
cost is compensated for every 30 minutes of
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3a kaxgble 30 MWHYT KoMMeHcupyemom
HegocTynHocTn o 100% ctomMmocTu.

OcTtanbHble Pecypcbl, ucnonb3yemble Ans
dyHkumMoHnpoBaHmns Knactepa Kubernetes,
a Takke OCHOBHble yCryru, B pamkax
OcHoBHOM ycnyrm KOMMeHcupytoTcs
COrNacHO MX YPOBHIO OKa3aHWs yCnyr.

HepoctynHocTb BasoBoro Knactepa
Kubernetes He komeHcupyeTcs.
HepocTtynHocTb Yenyrn (npocTon)
onpefensieTcss  kak MHTepBan BpemMeHu
MeXay MOMEHTOM OTnpaBku CcoobLLeHUs
nocpeactesoMm  TUKET-CUCTEMbI B CryXO0y
nogoepxkn WcnonHutens M MOMEHTOM
3aBEpLUEHNs  BOCCTaHOBUTEMbHbIX paboT
WcnonHuTtenewm.

KomneHcauus onpegensieTca Kak CpeacTtBa,
nepedncrisiemMble McnonHuTtenem
UCKIOUNTENBHO Ha BoHycHbIM BanaHc B
cny4vae HEeOOCTYNMHOCTU ycnyru, B
COOTBETCTBUU c Tabnuuen Ne 1.
MepeuncneHve ocyLlecTBnsSieTCA B TeYEHUE
nepebix 7 (cemu) pabouux OHeW Mecsaua,
crnegyroLlero 3a mecsuem, B KOTOpom Ycnyra
Obina HedoCTymnHa, npu Hanu4Mm
Ccoo0OLLEeHNs, OTMPaBNEHHOro C MOMOLLbIO
TukeT-cuctemsbl, 0 npoctoe n TpedosaHust 06
OCYLLIECTBITEHUN KOMMEHCALMN.

Ecnn Wcnonuutensb pacnonaraet
COBCTBEHHbLIMM AAHHBLIMK O Havane nNPocTos,
yKasblBawWwMMm Ha ©Oonee paHee Bpewmsi
Hayana npocTod, 4YeM BpeMsi OTNpaBku
coobueHus yepes TukeT-cnctemy
3aKka3umMkoM, OH MOXET MCMofb30BaTb 3TU
OaHHble. PasHornacusa o BpeMeHW npocTost
paspeLualoTcsa nytem neperoeopoB CTOPOH B
TukeT-cucteme.

B cny4vae coobLeHuns,
OTMpaBneHHOro rnocpeacTeoM
TUKeT-CUCTEMBI, U COOCTBEHHbLIX AaHHbIX
WcnonHutenss o Hayane npoctos, Ycnyra
CuYMTaEeTCs [OOCTYMHOW, a KOMMeHcauusi He

BblMJ1a4nBaeTCA.

OTCYTCTBUA

He nognexur
CBS13aHHbIN c

KOMMeHcauum npocTon,
obcTosaTenbCcTBAMU
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compensated unavailability up to 100% of
the cost.

Other Resources used for the Kubernetes
Cluster operation and Main Services are
compensated according to their level of
service.

Default Kubernetes Cluster downtime will not
be compensated.

Service unavailability (downtime) is defined
as the time interval between sending the
message via the Ticket System to the
Contractor's technical support service and
the moment of completion of the recovery
works performed by the Contractor.

The Compensation is defined as funds
transferred by the Contractor exclusively to
the Bonus balance in case of the Service
unavailability in accordance with Table 1. The
transfer shall be made during the first 7
(seven) working days of the month following
the month of the Service unavailability,
provided that there is a downtime message
submitted via the Ticket System and
containing the demands for compensation.

If the Contractor has its own data on the
downtime start that point at an earlier
downtime start time than when the message
is sent via the Ticket system by the
Customer, it may use this data.
Disagreements about downtime shall be
resolved through negotiations between the
Parties in the Ticket System.

If there is no message sent through the
Ticket System, and there are no Contractor's
data about the beginning of the downtime,
the Service shall be considered available,
and compensation shall not be payable.

Any downtime due to force majeure
circumstances or other circumstances not
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HenpeogonMMon cunbl " MHbIMN
obcToAaTenbCTBAMK, Npon3oLWedWwmMn He No
BUHE WcnonHutens. He noanexuTt
KOMMNEeHcauum npocTou, BbI3BaHHbIN
pencreusamun (6esgencTemeM) 3akasymka.

OMPAHUYEHUA

OrpaHnyeHnst OencTByOT B COOTBETCTBUM C
YCnoBusiIMM  UCMOMb30BaHUSA  OTAENbHbIX
cepBucoB  OCHOBHbIX YyCnyr, a TaKke
YCTaHOBMEHbl B TOM 4uCrle MO CCbifke -
https://docs.selectel.ru/ (ana Yenyrn
NPUMEHSIIOTCA OrpaHMYeHUs1 onncaHHble Ans
yenyrm “ImoGanbHei poyTtep”).
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resulting from the Contractor's fault shall not
be compensated. Downtime caused by
actions (inaction) of the Customer is not
subject to compensation.

LIMITATIONS

Limitations are in effect as per the Terms for
Use of Individual Services of the Main
Services and are available via the link
https://docs.selectel.ru/  (the  constraints
outlined for the Global Router service are
applicable to the Service).
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