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YCNnoBuAa UCNONb3OBAHUA OTAENbHbIX
CEPBUCOB:
CEPBUC INOCT-VPN

Bepcusi om 23 agaycma 2023 e.

Hactoswme ycnosusi («Ycrnosusi») sIBNSOTCS
HeoTbeMneMon 4actblo  [lonb3oBaTenbLCcKoro
comawenns  («CornaweHne») un  Ycnosun
NCMnornb30BaHUs OTAENbHbIX CepBUCOB:
“MpepoctaBneHne BbIOENEHHOrO cepBepa WU
BblOEMNeHHOro cepsepa NpOM3BONbHON
KoHurypauun”. TepMuHbI C MPONUCHON ByKBbI,
KOTOpble MWCMOMNb3YHTCH, HO He onpeaerneHbl B
HacToAWMX  YCNoBUSX, UMEKT  3HaJveHwue,
npuceBoeHHoe um B CornalueHny unu B YcrnoBusix

MCnonb3oBaHUA oTAeNnbHbIX CepBUCOB:
“lMpenoctaBneHne BbIOENEHHOrO cepBepa W
BblENEHHOrO cepsepa NPOWN3BOIbHOW
KOHurypauuun”.

TEPMWHBbI U ONPEQENEHUA
CeptudnuympoBaHHoe cpencTBo
KpuntorpadmMyeckon 3awutbl MHGOpPMaLUU

(nanee — CK3W) — ceptuduumpoBaHHbin ®CH
Poccun KOMIMNEKC, npuHaanexaiimm
McnonHutentio 1M mcnonb3yembld ONs oKasaHus
Yenyru.

Cetb ViPNet — BupTyanbHas 3awmieHHas ceTb,
pa3BepHyTas MOBEpX NoKanbHbIX M rnobanbHbIX
ceTen, COCTOsLLAsa U3 CeTeBbIX Y3MO0B, HA KOTOPbIX

yCTaHOBNEHO nporpaMmmHoe obecneveHune
ViPNet. Kaxpaa cetb ViPNet BknwouyaeTr Bce
Heobxogumoe ana  ee  PYHKUMOHUPOBAHUSA
nporpaMmHoe  obecneyeHne, UMeeT  CBOW

YHUKanbHbIA HOMeEp WM NpuUHaAnexuT 3akasvuky
UM WHOMY TpeTbeMy nuuy, C corfacus 3Toro
TpeTbero  nuua  ykasaHHoMy  3aka3uyuMkom
WMcnonuutento.

DoBepeHHasa ceTb — CeTb ViPNet, ¢ koTtopon
YCTaHOBIIEHO MEXCETEBOE B3auModencTeume.

MexceTeBon MacTep-Knio4 - KIHoY,
npegHasHavyeHHbld Ans PopMUPOBaHUA KITOYEN
ans  3awmueHHoro obmeHa uHdopmaumen ¢
[oBepeHHON ceTblo.

KoopauHartop — mapwpyTtusartop Cetu ViPNet.

CONDITIONS
SERVICES:
GOST-VPN SERVICE

FOR USING INDIVIDUAL

Revision dated August 23, 2023

These terms and conditions (“Conditions”) shall form
an integral part of the User Agreement
(“Agreement”) and Conditions for Usage of Individual
Services i.e., “Providing Dedicated server and
Dedicated server of custom configuration”.
Capitalized terms used in these Conditions but not
defined herein shall have meanings assigned to
them in the Agreement or the Conditions for Usage
of Individual Services i.e., “Providing Dedicated
server and Dedicated server of custom
configuration”.

TERMS AND DEFINITIONS

Certified Cryptographic Information Security Tool
(hereinafter referred to as CIST) is a system
certified by the Federal Security Service of Russia,
which is owned by the Contractor and is used to
provide the Service.

ViPNet Network is a virtual secure network
deployed over local and global networks, consisting
of network nodes on which ViPNet software is
installed. Each ViPNet Network includes all the
necessary software for its functioning, has its unique
number, and belongs to the Customer or other third
party, with the consent of this third party stated by
the Customer to the Contractor.

Trusted Network is the ViPNet Network with which
Internetworking is established.

Internetworking Master Key is a key intended for

generating keys for secure information exchange
with the Trusted Network.

Coordinator is a router of the ViPNet Network.
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TyHHenupyemble y3nbl — CETEBblE Y3Ibl, Yen
Tpaduk Ha ydacTke ceTu VIHTepHeT 3awuiaercs
¢ nomoLbto KoopanHatopa.

LWnro3oBon koopamHaTtop — KoopamHatop CeTtu
ViPNet, NCnonb3yemblit ansi nepegayn
TPaHCMOPTHbLIX KOHBEPTOB Mexay [doBepeHHbIMU
CETSAMMN.

dann MexcereBon uUHdopmaumnm -— dann,
copepxawun rnHdopMaLmio, HeobxoguMyo ans
opraHusaumm MexceTeBoro B3amMoaencTeus.

MexceTeBoe B3aMMogencTeme — MpoLecc
opraHusaumyM  [lJoBepeHHOM  ceTu  Mmexay
LLinto3oBbIMK KoopauHaTopamu,

npuHagnexawmmmn Cetn ViPNet 3akasuvka un
Cetun ViPNet UcnonHutensa c uenbto 6e3onacHoro
obmeHa nHdopmaumen mexay TyHHenmpyembiMm
pecypcamu.

1. NMPEOMET

1.1. VcnonHutens npegocTaBnseTr 3akasynky
OOMOMHWUTENbHYID  ycryry — goctyna kK
CepBucy MOCT-VPN Ha 6ase ViPNet —
ycnyre no npegocTaBneHuo TEXHUYECKON
BO3MOXHOCTU OpraHu3auum 3aueHHOro
KaHarma CBA3M C  WCMONb30OBaHUEM
kpunTtorpaduyecknx anroputmo MOCT Ha
6ase ceptucpuumposaHHoro CK3U (panee
- Ycnyra) B pamkax
3aKa3aHHOI/OKa3biBaeMom OCHOBHOW
yenyru 13 rpynnel - yenyr - “CeTeBoe
obopynosaHune” (ganee “OcHoBHast
ycnyra”). 3akasyvk  npuHMMaeT  u
onnaymeaet Ycnyry cnonHutento.

OcHoBHas ycryra okasblBaeTcs B pamMKax
COOTBETCTBYHOLLMX Ycnosun
NCNONb30BaHMUSl  OTAENbHbIX  CEepPBMCOB.
TepMuHbI, oOnpedeneHHble B YCRoBusiX
NCNONb30BaHMUsl  OTAENbHbIX  CEepBMCOB,
nmetoT B HacTOALMNX YcnoBusix
NPUCBOEHHOE NM 3HAYeHue.

1.2.  Ycnyra Bkrovaer:

. OpraHusaumMio M HacTpOWKy  OOHOro
MexceTeBoro B3auUMOZENCTBUS  MeXOy
Cetbto ViPNet WcnonHnutens un Cetbio
ViPNet 3aka3uuka;

. provision

Tunneling Nodes are network nodes whose traffic
on the Internet is protected using the Coordinator.

Network
transport

Gateway Coordinator is a ViPNet
Coordinator used for transferring
envelopes between Trusted Networks.

Internetworking Information File is a file that
contains information for Internetworking.

Internetworking is the process of organizing a
Trusted Network between Gateway Coordinators
belonging to the Customer's ViPNet Network and the
Contractor's ViPNet Network to provide secure

information exchange between Tunneling
Resources.

1. SUBJECT

1.1. The Contractor provides the Customer with

an additional service: access to the
GOST-VPN Service based on ViPNet — a
service for providing technical capability to
organize a secure communication channel
using GOST cryptographic algorithms based
on a certified CIST (hereinafter referred to as
the Service) as part of the provided/ordered
main service from the "Network Equipment"
group of services (hereinafter referred to as
the "Main Service"). The Customer shall
accept and pay for the Service to the
Contractor.

The main service shall be provided in
compliance with the respective Condition for
using Individual Services. All terms shall be
used within their definitions specified in
theCondition for using Individual Services.

1.2. The Service includes:

and configuration of one
Internetworking between the Contractor's
ViPNet Network and the Customer's ViPNet
Network;
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21.

2.2.

Mopgpepxky Lno3oBoro koopaunHatopa B
Cetu ViPNet WcnonHuTens B
paboToCnocobHOM COCTOSIHUM;

HacTtpowiky LLUno3oBoro koopguHatopa B
Cetn ViPNet WcnonHutensa no 3anpocy

3akasuvka B Tuker-cucteme  Ons
opraHvzauum JOCTYMHOCTU
TyHHEenupyembIx pecypcoB mexay

[loBepeHHbIMK CETSMN.
Ycnyra He BKIOYaeT nNpegocTaBnexne:

Cetn ViPNet 3akasuuky;
LLinto3oBoro koopauHaTtopa,
npuHaanexauero Cetn ViPNet 3akasuunka;

LLinto3oBoro KoopauHaTopa,
npuHagnexatiero Cetu ViPNet
WcnonHuTens'.

B pamkax Ycnyru VicnonHutens
obecneynBaer:

MoHUTOpPUHT paboTtocnocobHOCTH
LLinto3oBoro koopavHaTtopa B Cetn ViPNet
WcnonHutens;

YcraHoBky oOHoBneHun B Cetn ViPNet
WcnonHutens;

Mo 3asBke 3akazunka B TuKeT-cucTeme
uameHeHnn npasun gng  LWnwo3oBoro
KoopauMHaTopa, KOTOpbIi NpedoCcTaBnsieTcs
B pamkax OCHOBHOW yCnyru.

noPAOOK
ycnyru

NPEAOCTABJIIEHUA

Beibop n 3aka3 Ycnyrn ocyllecTtBnsietcd
3akazdmkom vyepe3 TUKET-CUCTEMY.

Mpu 3akasze  3akasduMKk  yKkasblBaeT
cneayoLlime ceeeHus:

Homep Cetn ViPNet, npuHagnexawen
3akasuuky;

XKernaemyto cxemy NoaKno4eHNs;
BO3MOXHYO aary npoBeneHust

yCTaHOBOLIHOIZ BCTpe4n C WcnonHutenem.

WcnonHutens Brnpaee YTO4YHUTb WHblIE
cBegeHnda and  okKa3aHuA YCnyrm nnn
nopekomMeHgoBaTb NHblEe TEXHN4YEeCKne
XapaKTePUCTUKN.

2.1.

2.2.

operability support for the Gateway
Coordinator in the Contractor's ViPNet
Network;

setting up the Gateway Coordinator in the
Contractor's ViPNet Network, as requested by
the Customer in the Ticket System, to enable
access to Tunneling Resources between
Trusted Networks.

The service does not include the provision of:

ViPNet Network to the Customer;

Gateway Coordinator belonging to the
Customer's ViPNet Network;

Gateway Coordinator belonging to the

Contractor's ViPNet Network?.

As part of the Service, the Contractor

provides:

operability monitoring of the Gateway
Coordinator in the Contractor's ViPNet
Network;

installation of updates in the Contractor's
ViPNet Network;

at the Customer's request in the Ticket
system, changes to the rules for the Gateway
Coordinator provided as part of the Main
Service.

SERVICE PROVISION PROCEDURE

The Customer shall select and order the
Service through the Ticket System.

When ordering, the Customer shall clarify the
following information:

number of ViPNet Network owned by the
Customer;

desired connection scheme;

possible date for the introductory meeting with
the Contractor.

The Contractor is entitled to request further
information for providing the Service or
recommend other technical specifications.

"Mcnonuutens npepoctasnset 3akasunky CK3W ons ucrnonb3oBaHus B kadectse LUno3osoro koopauHatopa B
Ka4yecTBe OTAENMbHOW YCnyru, NPEeLoOCTaBMEHNE KOTOPOW PErynupyetcsi YCNOBUSMW UCMONb30BaHUS OTAENbHbIX
cepsucoB: CeTeBoe 06opygoBaHue.
2The Contractor provides the Customer with the CIST to use as the Gateway Coordinator as a separate service, the
provision of which is regulated by the Terms for Use of Individual Services: Network Equipment.
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2.3.

2.4.

2.5.

2.6.

2.7.

WcnonHutenb B TeveHue 3 (Tpex) paboumnx
OHEeN C MOMEHTa MosnyyYeHnss HeoBXxoaNMbIX
cBedeHun cornacyet B TUKeT-cucteme C
3aka3umMkom BpemMsi 1 gaTy YCTaHOBOYHOW
BCTpeYn unm yBEeOOMIISIET, yTO
yCTaHOBOYHas BCTpeya He noTpebyeTcs.

Mpn HeobxogumocTn CTOPOHbI NpOBOAAT
YCTAHOBOYHYIO BCTpEYYy C MNpPUCYTCTBUEM
npeactasutenelt CTOPOH B COrnacoBaHHOM

dopmaTte M npegHasHavyeHHyl  Onsg
YTOYHEHUS " cornacosaHus BCEX
HeoOXoOWMbLIX ANA  oKasauus  Ycnyru

CBEEHU U JaHHbIX, B TOM YKChe:

pellaeMbix 3aKkaszdMkom 3aaay;
TEXHUYEeCKOoW BO3MOXHOCTU WcnonHutens
Onst  okasaHus  Ycryru B Kenaemom
3akasdynkom oobeMe;

Cpoka Havana npegocTasneHust Ycnyru.

MpencraButenu CTOPOH, NPUCYTCTBYHOLLNE
Ha Takom BCTpeYe, cymTaoTCs
YNONHOMOYEHHBIMU CtopoHamm Ha
NPUHATUE PEeLLEHUA NOo okasaHuio Ycnyru.

NTtorm YCTaHOBOYHOW BCTpEYH,
BKNIOYaoLWme uHdpopmaumo O cpokax W
obbeme Yenyru dukcupyroTca

WcnonHutenem B TukeT-cucteme.

UcnonHutene HauynHaeT okasaHue Ycnyru
He no3gHee 30 (Tpmuguatn) pabounx gHen ¢
MOMeEHTa cornacoBaHus BCEX
HeObOXOAMMbIX YCIMOBUA C 3akasynmkom u

yBegomnsieT  3akasuMka O Hadane
OoKasaHus Yenyru nocpeacTeom
TukeT-cncTemsl.

M3ameHeHne xapaktepuctuk Ycnyru BO

BpeMSI €€ oOKasaHuWs He MpOoV3BOAUTCS.

MN3meHeHne XapaKTepucTuk Yenyru
BO3MOXHO TONMbKO MpU HOBOM 3akase
Yenyru.

B cnyyae Bbixoga u3 ctpos LUnto3oBoro
KoopAauHaTopa, npuHagnexawero Cetu
ViPNet WcnonHutens, VcnonHutenb
00s3yeTcsl 3a CBOWM CYET B TevyeHue 24
(oBaguaTM 4eTblpex) 4YacoB C MOMeEHTa
yBe4OMINEHUSA 3akasunka yepes
TukeT-cuctemy, 3ameHuTb obopyaoBaHve n

(vnn)  Bce  BbllegwmMe U3 CTpos
KOMMMeKTyowme Ha aHanorudHole. [Mpwu
OTCYTCTBMU HEeoOXOAMMBIX  3anacHbIX
yacTten y WcnonHutens - BO3MOXHO
BPEMEHHOEe ncnonb3oBaHue Oonee
EMKMX/BbICTPbIX petanen unn

O60py,CI,OBaHI/IF|. Ecnn ¢ momeHTa BbIxoga

2.3.

2.4.

2.5.

2.6.

2.7.

The Contractor shall approve the time and
date of the introductory meeting with the
Customer in the Ticket system within 3 (three)
working days from the receipt of the
necessary information, or notify that the
introductory meeting will not be required.

If necessary, the Parties hold an introductory
meeting with representatives of the Parties, as
is agreed between the Parties, in order to
specify and agree on all the information and
data required to provide the Service,
including:

tasks to be solved by the Customer;
Contractor's technical capabilities to provide
the Service in the scope required by the
Customer;

start date for the provision of the Service.

Representatives of the Parties present at such
meeting shall be deemed authorized
representatives of the Parties for making
decisions on the provision of the Service.
Results of the introductory meeting, including
the information about the period and scope of
the Service, shall be recorded by the
Contractor in the Ticket System.

The Contractor shall begin the provision of the
Service no later than 30 (thirty) working days
from the moment of agreeing on all necessary
conditions with the Customer and shall notify
the Customer about the start of the provision
of the Service via the Ticket system.

Changes to the Service characteristics during
its provision are not allowed. Changes to the
Service characteristics are only possible in
case a new Service is ordered.

In the event of failure of the Gateway
Coordinator belonging to the Contractor's
ViPNet Network, the Contractor agrees to
replace the equipment and/or  all
malfunctioning components with similar ones
at the Contractor's expense within 24
(twenty-four) hours from the moment the
Customer sends the notification via the Ticket
system. In case of lack of the necessary
components, the Contractor may temporarily
use more capacious/fast components or
equipment. If more than 24 (twenty-four)
hours have elapsed from the moment of
failure of the equipment to the end of the

4/9
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2.8.

3.1.

3.2.

41.

4.2.

4.3.

4.4.

n3 ctpos obopydoBaHWss OO OKOHYaHWUSA
PEMOHTHbIX paboT npowno 6onee 24
(oBaguatM  4eTbipex) 4YacoB, 3akasuuk
MMEeT npaBO Ha KOMMEeHcauuwo B
COOTBETCTBMM C HACTOALLMMUN YCIOBUSIMU.

MN3meHeHus HacTpoekK LLinto3oBoro
KoopavHaTopa, npuHaanexawero Cetu
ViPNet McnonHutens, ocyuwlectensercsa no
3anpocy 3akasyuka B TuKeT-cucTemMe B
TeyeHne 3 pabounx OHEW C MOMeHTa
cornacoBaHus nameHeHun VicnonHutenem.

OMNNATA YCIIYTU

Ecnv nHoe He yCTaHOBNEHO HaCTOALMMU
Ycnosusimin,  Ycnyra  onnayvBaeTca B
nopsiake, CPokU 1 oopMe, YCTAHOBIEHHbIX
CornawueHuem.

CroumocTb Yenyrm 3aBuCUT oT
okasbiBaemon OCHOBHOWM ycnyru, kotopas
HeobxoavMMa Ansi okasaHus Ycrnyru.

OKOHYAHUE
ycnyru

NPEQOCTABIEHUA

3aka3uymk MOXeT OTKasaTbCsi OT Ycnyru
nyTeEM HanpaBfeHuss 3asBkM Ha ee
oTknoYeHne 4epes TukeT-cuctemy. OTkas
nnm npuocTaHoBneHue okasaHus
OCHOBHOWM  yCryri aBTOMaTU4Yecku He
BNUSIET HA OKasaHue Ycnyru.

Mpn  Hanuuum  3adBkn  Vcnonuutenb
npekpawaer  okasaHue  Ycnyrm  Ha
crefylwmi  OeHb  Mocfe  OKOHYaHus

OTHETHOro nepunoaa.

Mpn poctmkeHmn bBanaHca 3akasduka,
HeQOCTaTOMHOrO  ANs  OCYLLECTBIEHUS
cregylowero  CnvMcaHus 3a  OKasaHue
Yenyrm UcnonHuTtens BApaBe OTKIYUTL
poctyn kK Ycnyre 4yepes 96 (geBAHOCTO
LLIECTb) Yacos.

Mpn BanaHce 3akasyvka, HeQOCTAaTOYHOM
ans OCYLLEeCTBIEHNS cnegytoLlero
cnucaHus 3a okasaHue Ycnyru, B TeveHue
144 (cto copoka 4YeTblpex) 4YacoB nocre
OTKITHOYEHUSI aoctyna K Yenyre
WcnonHutene  npekpawaer  okasaHue
Yenyrm n ygansetr Bce Monb3oBaTenbCkue
HaCTPONKM OcHoBHON ycnyru,
ucnonb3yemMmble Npu okasaHuu Ycnyru, 6e3
BO3MOXHOCTM BOCCTaHOBIEHUS.

2.8.

3.1

3.2.

4.1.

4.2.

4.3.

4.4.

restoration work, the Customer shall have the
right to receive compensation in accordance
with these Terms.

Changes shall be made to the settings of the
Gateway Coordinator belonging to the
Contractor's ViPNet Network upon the
Customer's request via the Ticket system
within 3 (three) business days from the time of
approval by the Contractor.

PAYMENT FOR SERVICE

Unless otherwise established by these
Conditions, the Service shall be paid in the
manner, time and form established by the
Agreement.

The cost of the Service depends on the Main
Service provided, which is necessary for
delivering the Service.

END OF SERVICE PROVISION

The Customer may discontinue the use of the
Service by submitting a ticket for deactivation
through the Ticket System. Refusal or
suspension of the Main Service does not
automatically affect the provision of the
Service.

In the presence of a request, the Contractor
shall stop providing the Service on the day
following the end of the reporting period.

If the Customer's Balance is insufficient for the
next Service charge, the Contractor is entitled
to disable the access to the Service after 96
(ninety-six) hours.

When the Customer's Balance is insufficient
for the next Service charge, within 144 (one
hundred and forty-four) hours after the
Service access is disabled, the Contractor
terminates the provision of the Service and
deletes all user settings of Main Service used
during the Service provision without the
possibility of recovery. The indicated period
may be extended by agreement of the Parties
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YKkasaHHbIi CPOK MOXET ObITb NPOAMEH Mo
cornaweHnto CTOpPOH.

4.5, 3akasuuk MOXeET
ucrnomnb3oBaHue Ycrnyru, npu  yCrioBuu
nononHeHuss banaHca 3akasuynka B
TeyeHne 240 (OBYXCOT COpOKa) 4acoB C
MOMEHTa HeonnaTkl Yenyru. Mpn
nononHeHun banaHca 3akasunka B
yKas3aHHbIV CpOK npu HanM4yuu
3a00/MKEHHOCTM No onnaTe Ycnyru, cymma
3aJ0MmKeHHoCTN BydeT cnucaHa B MOMEHT

nononHeHnsa banaHca 3akas4uka.

NpoOOITKUTb

YPOBEHb OKA3AHUA YCINYTU (SLA)

5.1.

4.5.

Customer's Balance replenishment.

5. SERVICE LEVEL
(SLA)

5.1.

KomneHcrpyemas HeJoCTynHOCTb /
Compensable Unavailability

HekomneHcupyemasi HegoCTYNHOCTb /
Non-compensable Unavailability

. HenoctynHocTb, roBneYeHHas
HeOoCTYMHOCTbI0 He MeHee AByX OCHOBHbIX
YCryr, CO3[4aHHbIX B  OTKa30yCTOMYMBOM
knactepe. /

Unavailability caused by unavailability of at
least two Main Services designed in a
fault-tolerant cluster.

. HepocTtynHocTb Ycnyru no npuymHam,
HaxodsWwmMMcs B  30HE OTBETCTBEHHOCTU
WcnonHutena cormacHo n. 1.4 Ycrnosun u
npeBblLLIeHWe cpokoB no n. 2.7. /

Service unavailability due to reasons within the
responsibility of the Contractor as written in
clause 1.4 and including exceeding the terms
as stated in clause 2.7.

HepaboTocnocobHocTb LLinto3oBoro
KoopauHaTtopa, npuHagnexawero Cetn ViPNet
3akasuuka. /

Inoperability of the Gateway Coordinator
belonging to the Customer's ViPNet Network.

HepocTynHocTb, noBrneYyeHHas
HEOOCTYMHOCThLHO OcHoBHbIX  ycnyr  6e3
MCMNONb30BaHUs OTKa30yCcTOMYMBOIo knacrtepa. /
Unavailability caused by the unavailability of Main
Services without the use of a fault-tolerant
cluster.

. HepoctynHocTb Ycnyrm no npuyvHam,
Haxogdwmmcss B 30He  OTBETCTBEHHOCTU
3akasumka, BKMNOYasi, HO He OrpaHW4MBasiCb,
OWKNBKN KOHMpMrypauun, HeBepHble HaCTPOWKK
mMapwpyTtusaumm  TyHHenupyemblX  pecypcos,
UCTeYeHne cpoka [AEeNCTBUS MEeXCETEBbIX WM
WHBIX KITHoYen. /

Unavailability of the Service due to reasons within
the Customer's responsibility, including but not
limited to configuration errors, incorrect routing
settings for Tunneling Resources, and the
expiration of internetworking keys or other keys.

MapaHTUpoBaHHasi AOCTYMHOCTb  (Npwm
OTCYTCTBUSA NPUYUH HegoCTynHocTu Yenyru) /

for the Service unavailability)

Guaranteed availability (provided there are no reasons

ycnoBum
353013418 m™m

% (npoueHT) paboTocnoco6HocTU 3a mecsL, /
% (per cent) of operability per month

96,8 %

6/9

The Customer can continue using the Service
if the Customer's Balance is replenished
within 240 (two hundred and forty) hours from
the moment of non-payment for the Service.
When replenishing the Customer's Balance
within the specified period, and if there are
arrears in the Service payment, the amount of
arrears will be debited at the time of the

ACCOMPLISHMENT
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/

JocTtynHocTb Ycnyru B Mecsy,

Service availability per month

Yenymm /

Bpems HegocTynHoOCTU

Service unavailability time

Pa3wmep komneHcauum /
Amount of compensation

0o 96,8 % 0o 24 yacos He KoMneHcupyertcs

from 96.8 % up to 24 hours not subject to compensation
oT 96,8 00 93,43 % oT 24 yacoB o 48 yacos 70 %

from 96.8 t0 93.43 % from 24 hours to 48 hours

o1 93,43 % oT 48 100 %

from 93.43 % from 48

5.2.

5.3.

5.4.

5.5.

5.6.

WcnonHuTtens obecnevmBaeT OOCTYMHOCTb
Ycnyrn B Te4eHne BPEMEHWU, YKa3aHHOro B
nyHkte 5.1, 3a WCKMIOYEHNEM BpPEMEHMU
npoBefeHns aBapUNHbIX "
nNpodnNakTNYeCcKmx pabor. Bpewms
npoBegeHns NpodunakTu4yeckmx paboTt He
ABMNAETCA  BPEMEHEM  HEOOCTYMHOCTU
Ycnyru, nognexaimum KoMneHcauumm.

HepoctynHocTb Yenyrun (npocTon)
onpefensieTca kak WHTepBan BpPeMEeHU
Mexgy MOMEHTOM OTNpaBkM COOBLLEHNS
3akasynMkom NocpeacTBOM TUKET-CUCTEMbI
B cnyx0y noaaepxku WcnonHutens w

MOMEHTOM 3aBepLLUeHnst
BOCCTaHOBUTENbHbIX pabot
WcnonHutenem.

KomneHcauus Bblpakaetcs B
npeaocTaBneHnn 3akasunky
COOTBETCTBYIOLLErO  KOnMyecTBa  OHEN

GecnnaTtHOro okasaHus Ycnyru, BrnoTb A0
1 (ogHoro) mecsua. Pasvep komneHcauuu
onpefenseTcs UCXoast U3 CyMMbl nratexa
3a Ycnyry 3a 1 (oguH) wMmecsay u
YCTaHOBIEHHOMO MpOLEeHTa KOoMMeHcaumu
n. 5.1. MNMonyyeHHas cymma nepeBOAUTCS
UcnonHutenem n3 NPOLEHTOB B
Konm4yecTtBo AHen GecnnaTHOro okasaHus
Yenyru.

B cnyyae notepu/noBpexaeHus AaHHbIX B
pesynstate aBapuu Mo BUMHe WMcnonHutens
3akasuumky Oyoert npegocTaBrieHa
KOMMeHcaunss B pasMepe CTOMMOCTU
ycnyru 3a 1 mecs.

KomneHcaumsi 3a HegoCTYynHOCTb Ycnyrn
no BuHe VcnonmHuTens  BblpaxaeTcs
NCKITHOYUTENBHO B npeaocTaBneHnn
OecnnaTHbIX OHEeNn okasaHusa  Ycnyru.
MakcvmarnbHbI pasmMep KoMneHcauum —

5.2.

5.3.

5.4.

5.5.

5.6.

The Contractor shall ensure the Service is
available for the time specified in Clause 5.1,
except for emergency and maintenance
works. The time of maintenance works is not
considered as the time of the Service
unavailability that is subject to compensation.

Service unavailability (downtime) is defined as
the time interval between sending the
message via the Ticket System to the
Contractor's technical support service and the
moment of completion of the recovery works
performed by the Contractor.

The compensation shall provide the Customer
with an appropriate number of days of free
provision of the Service, up to 1 (one) month.
The amount of compensation is determined
based on the amount of payment for the
Service for 1 (one) month and the percentage
of compensation specified in Clause 5.1. The
received amount is transferred by the
Contractor from an interest rate to the number
of days of free provision of the Service.

In case of loss/damage of data as a result of
an accident caused by the Contractor, the
Customer shall be provided with
compensation in the amount of the service
cost for 1 month.

The compensation for the Service's
unavailability due to the Contractor's fault
shall be resulted solely in assigning free days
of service provision. The maximum amount of
compensation shall be limited to one month of
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5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

oouMH  Mecsy  OecnnatHOro  okasaHusi
Yenyru. KomneHcauus He MOXET
BblpaXaTbCl B  BbiMfate  [AEeHEXHbIX
CpeacTB  WNM  3a4UCNATBCA  Ha  cYeT
3akasuuka.

KomneHcauus, He npu KaKmx

obcToATenbCTBax, He MOXET MpeBbiaTh
pasmep CyMMbl OMfia4eHHON 3aka34ymKom
3a Mecsil Nonb30BaHUsA YCnyron.

He nognexut KomneHcauunm Bpems
HedOCTYNHoCTM  Ycnyru, cBsidaHHOe C
npoBeAeHnem NpodunakTyeckux pabor.

He noanexut KomneHcauuun
CBSI3aHHbIN c

npocToM,
obcToaTenscTBamMm
HenpeoaonMMon cunbl " NHBIMN
obcToaTenbCcTBamMK, MNpousoLegwMmn He
no BuHe WcnonHutena. He nognexut
KOMneHcauum npocTou, BbI3BaHHbIN
aencteusimn (6esgenicTemeM) 3akasdmka.

Ons nonyyeHusi KomneHcauun 3akasyuk
nocrne OKOHYaHus Mecsua, B KOTOPOM
Ycnyra Obina HeOocTynHa, Hanpaensiet
WcnonHutento 3asiBreHne Ha
npegocraBneHne KOMMeHcauum.
3aaBneHne 3anonHsetcs no  copme
Mcnonuutens, pasMmelleHHONn Ha caunte
WcnonHntens Cc  yka3aHMem Homepa
TMKeTa, B KOTopom cooblianocb O
HeOOCTYNHOCTU YCryru, CyMMapHoOe BpeMsi
NpOCTOs, AaTbl HEAOCTYMHOCTU YCNyru.

Ha ocHoBaHun 3asBneHna 3akasumka o

npegocTtasneHnu KOMMNeHcauun,
WcnonHutenb B TeyeHne 7  (cemn)
KaneHdapHblx — OHeW  genaeT  pacdyer

KOMMeHcaumMmM, a WMEHHO paccYMTbiBAeT
KONnmM4ecTBo AHel GecnnaTHOro okasaHus
Ycnyrn, uwnuM  npuvHMMaeT pelueHue 06
oTKase B NpedoCTaBNEHUM KOMMEHcaumu,
ecnu HepabotocnocobHocTb  Yenyru
HacTynuna no nNpuyuHe, He 3aBUCHALLEW OT
WcnonHutensa, unu Gbina 3annaHuposaHa

WcnonHutenem, o 4em 3akasuumk Obin
yBEOOMIIEH.

Mocne NPUHATUA peLleHns 0
npenocTaBneHMn KomneHcaumm unm o6

oTkase, VcnonHuTenb yBegoMNseT 06 3Tom
3akasumka nocpeacTtBoM TUKET-CUCTEMBI.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

free  provision of the Service. The
compensation may not result in payment of
funds or be credited to the Customer's
account.

The compensation cannot exceed the amount
paid by the Customer for a month of use of
the Service under no circumstances.

The time of unavailability of the Service due to

maintenance works shall not be
compensated.
Any downtime due to force majeure

circumstances and other circumstances not
resulting from the Contractor's fault shall not
be compensated. Any downtime due to the
actions (omission to act) of the Customer shall
not be compensated.

In order to receive compensation, the
Customer shall send to the Contractor an
application for compensation after the end of
the month in which the Service was
unavailable. The application shall be filled in
according to the form of the Contractor
available on the Contractor's website
indicating the number of the ticket in which the
Service was reported to be unavailable, the
total duration of downtime, the date of
unavailability of the Service.

Based on the Customer's application for
compensation, the Contractor within 7 (seven)
calendar days shall calculate compensation,
namely, calculate the number of days of free
provision of the Service, or decide to refuse to
provide compensation if the Service is
disabled due to a reason beyond the
Contractor's control, or was planned by the
Contractor, about which the Customer was
informed.

After deciding on providing the compensation
or on refusal to provide the compensation, the
Contractor shall notify the Customer thereof
via the Ticket System.
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6.

6.1.

6.2.

6.3.

NOPAAOK OPrAHU3ALINA
MEXXCETEBOIO B3AUMOLENCTBUSA U

HACTPOUKU CETEBOIO
OBOPYOOBAHMUSA
McnonHutenb opraHunsyet MexxceTteBoe

B3aMmopencTBMe B crieaytoLlemM Nopsiake:

Mocne 3akasa Ycnyrn 3akasuuk oxupaet

yBegomneHme oT WcnonHutens o]
rOTOBHOCTW opraHm3aumm  MexceTeBoro
B3aMMOOENCTBUS;

3akasuuk B TeueHue 5 (NATn) kaneHgapHbIx
OHen rnocne nonyyYyeHns yBeoOMIEHUS
cospnaetr dann MexceTeBon MHOPMaLUK
n MexceTteBow MacTep-KIHu, 7]
cornacoBbiBaeT ¢ Wcnonuutenem B
TukeT-cucteme BpeMsi U1 MECTO, a Takke
JaHHble nuua, ons nepegavy HocuTens C
dannom MexceTeBoM WHopMaumm U
MexceTeBbIM MacTep-Krno4YoMm.

B cornacoBaHHoe BpemMs  3akasuuk
nepegaet HocUuTErNb (o] dannom
MexceTeBon UHdopMaunn n MexceteBbiM
mMacTtep-knodom McnonHuTento, oxuaaet
BbINOMHEHWS pabot co CTOPOHBI
WcnonHutena Ha nnowagke cnonHutens.
Mocne BbinonHeHust pabot McnonHutenb
dopmupyeT oTBeTHbIN dann MexceTeBoun
WHpopmaLmMn U nepeaaeT ero Ha HocuTene
3akasuuka.

3aka3umMKk nNpUHUMaET OTBETHbIN
MEeXCeTeBON UHhopMaLUN.
3akasumk n WcnonHutene dopMupyiot
HOBble  CMPaBOYHWKM U KMOYM U
oTnpaensaloT ux Ha y3nbl Cetn ViPNet.

dann

[Mocne BbINOMHEHUSA yKa3aHHbIX AEWNCTBUN
MexceTeBoe B3aMMOZENCTBME CYMTAETCA
OopraHu3oBaHHbIM VcnonHutenem.

B ctoumocTb Ycnyrm BXOAWUT opraHu3aums
ogHoro MexceTeBoro B3auMMOAENCTBUSA C
ncnonb3oBaHmeMm CeTteBoro obopyaoBaHus
B kadecTBe LLInto3oBoro koopguHatopa.

Hactporika LUnw3oBoro KoopauHaTopa,
npuHaanexauero Cetn ViPNet 3akasuuka,
a Takke HacTpoWka MapLupyTusaumm
TYHHENMpPYEeMbIX y3roB n WNHOTO
obopynoBaHus, He BXOOAWT B CTOMMOCTb
Yenyru.

6.1

PROCEDURE FOR ORGANIZATION OF
INTERNETWORKING AND NETWORK
EQUIPMENT CONFIGURATION

.The Contractor organizes Internetworking as
follows:

After ordering the Service, the Customer will
await notification from the Contractor about the
readiness to organize Internetworking;

Within 5 (five) calendar days after receiving the
notification, the Customer will create the
Internetworking  Information File and the
Internetworking Master Key and will agree with
the Contractor via the Ticket system on the time
and place, as well as the data of the person, for
the transfer of the media with the
Internetworking  Information File and the
Internetworking Master Key.

At the negotiated time, the Customer will
transfer the media with the Internetworking
Information File and the Internetworking Master
Key to the Contractor and will await the work to
be completed by the Contractor on the
Contractor’s area.

After completing the work, the Contractor will
form the return Internetworking Information File
and will transfer it, along with the media, to the
Customer.

The Customer will accept
Internetworking Information File.
The Customer and the Contractor will create
new directories and keys and send them to the
ViPNet Network nodes.

the return

After completing the above actions, the
Internetworking shall be considered established
by the Contractor.

6.2.Service cost includes the organization of one

Internetworking using Network Equipment as the
Gateway Coordinator.

6.3.Service cost does not include configuration of

the Gateway Coordinator belonging to the
Customer's  ViPNet  Network and the
configuration of routing for tunneling nodes and
other equipment.
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