Selectel

ycnosusa WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
rMOBANbHbIA POYTEP SELECTEL

Bepcusi om 17 anpens 2023 a.

HacToswume ycnosusi MCnonb3oBaHUSA OTAENbHbIX
CepBUCOB («YCMNoBus») ABMSIOTCA HEOTbEMIEMOW
YacTblo Monb3oBaTenNbCKOro cornatueHunsi
(«CornaweHuney»). TepMuHbl C NponucHon BykBbl,
KOTOpble MCMNOMb3YITCA, HO He onpedeneHbl B
HacTosWMX  YCroBusX, MMEKT  HasHayeHue,
npuceBoeHHoe 1M B CornatueHuu.

TEPMUHbI N ONPEOENEHNA

Nonoca nponyckaHUA — CKOPOCTb Mepegayn
OaHHbIX MeXay CceTssMM B [OBYX pPasfUYHbIX
reorpacpmMyecknx permoHax, CBA3aHHbIX Yepes
MmobanbHbIn poyTep Selectel.

Ba3soBas nonoca nponyckaHma — [lonoca
NPOMyCKaHWsl, OrpaHU4YeHHas MO CKOPOCTU Ha
ypoBHe 1 ouT/c.

YBenuueHne  nonocbl nponyckaHumsa —
yBennyeHue CKOpOCTU Bbasoson nonocebl
NponyckaHws, onpeaensieTcs xapakTepucTukamu
1 Tapudamu.

Mmob6anbHbIN poyTep Selectel —
OTKa3oycTonyMBasi MacwTabupyemass cuctema
opraHusaumMm npuBaTHOM CETEeBOM CBA3HOCTU
WHMPaCTPYKTYpbl  C  YBenuM4eHuem  nomnochl
nponycKaHus.

1. NPEOMET

1.1. McnonHutenb B pamkax oOkasbiBaemon /

3aKasaHHOM OCHOBHOW ycnyru
“INpepocTtaBneHne BoioeneHHoro cepeepa
n BblgeneHHOro cepsepa MPOM3BONbLHOWN
KOHdUrypaummn”, a Takke UHbIX 00ravHbIX

ycnyr, npepocTtaenser  3akasunky
pononHuTenbHyto  yenyry  [mo6anbHbin
poytep Selectel (nanee — «Ycnyray).
3aka3unk npuHMMaeT M onnadvsBaeT

Yenyry VcnonHuTento.

1.2. OcHoBHas ycnyra oKasblBaloTCS B paMKax

COOTBETCTBYHOLLMX Ycnosun
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CONDITIONS FOR USING INDIVIDUAL
SERVICES:
SELECTEL GLOBAL ROUTER

Revision dated April 17, 2023

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Bandwidth is the rate of data transfer between
networks located in different geographic locations
connected via the Selectel Global Router.

Base Bandwidth is the Bandwidth with a speed
limit at the level of 1 Gbit/s.

Bandwidth Increase is an increase in the Base
Bandwidth  speed, determined by the
characteristics and tariffs.

Selectel Global Router is a fault-tolerant,
scalable system for organization of private
network connectivity of infrastructure with the
Bandwidth Increase.

1. SUBJECT
1.1. The Contractor, within the
provided/ordered main service “Providing
Dedicated Server and Dedicated Server of
custom configuration", as well as other
cloud services, shall provide the Customer
with an additional service "Selectel Global
Router" (hereinafter — the "Service"). The
Customer shall accept and pay for the
Service to the Contractor.

1.2.  The main service shall be provided within

the framework of the corresponding
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Mcnonb3oBaHNA OTAENbHbIX CepBUCOB U
OONONMHUTENbHOIo cornaweHuna K
CornawleHuto. TepMI/IHbI, onpeaerneHHbie
B YCNoBMAX WCMNOMb30BaHUSA OTAENbHbIX
CcepBnCcoB, MMeKT B HACTOoALLNX Ycnosusix
NPUCBOEHHOE UM 3HA4YEHNE.

BbasoBas monoca nponyckaHus siBAsieTcs
OOMNOSMHUTENBHON  OYHKUMEN B pamKax
OoKasblBaeMoW / 3akas3aHHOW OCHOBHOM
ycnyrn “lNpepoctaBneHve BbiaeneHHoOro
cepeepa Wu BblgeneHHoro cepeepa
NMPOM3BOSIbHON KOHdUrypaumm”, a Takke
WHBbIX 0BraYHbIX YCNYT, U BKMOYAETCS B UX
CTOMMOCTb. B pamkax Yenyrm
NnpeaocTaBnseTcsa YBenuyeHne nosocol

nponyckauuss Gonblie 4em bBasoas
nornoca nponyckaHust CornacHo
XapakTepuctukam " Tapudam,

yKasaHHbIM Ha canTe VicnonHutens.

noPAQOK NMPEOOCTABIEHUA
ycnyru

Ons 3akasa Yenyru 3akasuumky
HeobxoaMmo  3aka3atb B [laHenu
yrnpaBneHus Basosyto nornocy MU

OTnpaBuTb yBegomneHue VicnonHurtenio B
TukeT-cucTeme o 3aKase Ycnyru.

B yBegomneHun 3akasumk ykasbiBaeT
creayoLe cBeAeHs:

PErMOHbI  CeTel  MoAKMYaeMblXx K
MmobanbHoMy poyTepy Selectel;
LUMPUHY  MPOMyCKaHUA Nonockl
ABYMSI COEAMHSIEMBIMW PETVOHAMMU.

mexay

Mpn HeobxoaMMocCTH McnonHutenb,

YTOYHAET U UHblEe CBeAEeHUA.

UcnonHntene B TeveHne 7 (cemm)
pabounx OHen C MOMEHTa MonyyYyeHus
HeobxoaMMbIX Ansl  oKasaHus  Ycnyru
CBEOEHUN OCYLLECTBISET MOAKMYEHNE
Ycnyrm, o yem yBegomnsieT 3akasyvka B
TukeTt-cucteme.

OkasaHune yC.I'IyI'VI Ha4ynHaeTcAa C MOMEHTa
eé NoaKN4YeHnaA McnonHutenem n
Hann4yna AOCTaToO4yHOro KonnyecTtea
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Conditions for use of individual services or
an additional agreement to the Agreement.
All terms shall be used within their
definitions specified in the Conditions for
use of individual services.

The Base Bandwidth is an additional
function within the provided/ordered main
service “Providing Dedicated Server and
Dedicated Server of custom configuration”,
as well as other cloud services, and is
included in their cost. As part of the
Service, the Bandwidth Increase is
provided greater than the Base Bandwidth
according to the characteristics and tariffs
specified on the Contractor's website.

PROCEDURE
PROVISION

FOR SERVICE

To order the Service, the Customer shall
order the Baseband in the Control Panel
and send a notification to the Contractor in
the Ticket System about the Service order.

In the notification, the Customer shall
indicate the following information:

regions of networks connected to the
Selectel Global Router;

width of the Bandwidth between two
connected regions.

If necessary, the Contractor shall clarify
other details.

The Contractor shall connect the Service
within 7 (seven) business days from the
date of receipt of the information
necessary for the provision of the Service,
and shall notify the Customer in the Ticket
system.

The Service provision starts from the
moment of its activation by the Contractor
as long as sufficient funds are available on
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3.1

3.2

4.1

4.2

cpeacte Ha bBanaHce 3akasuvka aOns
Hayana npenocTaBneHns Ycnyru.

N3meHeHne KOHUrypaumm n
XapakTepucTuk Ycnyru npoucxogut B
cnegytoLemM nopsigke:

3akasumMk  oTnpaBnser
Ucnonuutento B TuKeT-cucteme C
onucaHMemM HeobXxoouMMbIX W3MEHEeHWI
KoHdurypauum Yenyru;

YBenuuenue nonocei nponyckaHus
npoucxoamtT  TOMbKO  MPU  HanmuMuum
AOCTaTOMHOIrO KONnM4yecTBa CPeAcTB Ha
banaHce 3akasuuka Ons onnatbl TaKoro
yBenu4yeHus. VcnonHutens YBenuumBaeT
norocy MponyckaHusi B TeueHune 7 (cemu)
pabouMx [OHerW, O Yem yBedoMMsieT
3akasuuka B TukeT-cucteme;
YMeHbLUeHne CKOpPOCTH Monocesl
npornyckaHusi MNPUMEHSIETCA C  HOBOIO
pac4yeTHOro nepuoga, HO He paHee 7
(cemun) paboumx gHen ¢ MOMeHTa nogaym
3asBKN.

yBeaoMmIieHue

OMNNATA YCNYTU

Ecnu nHoe He ycTaHOBMNEHO HACTOALMMU
Ycnosuamu, Ycnyra onnadvBaeTcs B
nopsiake, CpOKMU " dopwme,
yCTaHOBMeHHbIX CornatwleHmem.

B cnyuae, ecnu npu 3akase Ycnyru 6bin
aKTVBUPOBaH CEPBUC aBTOMPOASIEHUS], TO
npy 3aBepLUEHUM TEKYLLEero OnnavYeHHoro
nepuoga Ycnyrm M OpU  Hanmuyum
OOCTaTOMHON CYMMbl OEHEXHbIX CPeacTB
Ha JlnueBom cuyeTe 3akasumka, Ycnyra
Oyoer npoaneHa aBTOMATUYECKU Ha
crnegylowmnn mecsu,

OKOHYAHME
ycnyru

NPEOOCTABIEHUA

3aKka3uMk MOXeT OTKasaTbCs OT Ycnyru
nyTem HanpaeneHus 3aABKM Ha
oTKnoYeHne Yenyru B TUKeT-cucTeMe.

Mpn pgoctwxkeHnn Hynesoro banaHca
3akaszuuka, HeLoCTaTO4YHOro ans
OCYLLECTBIEHNS CreayloLero CcrnmcaHums,
OTKMOYEeHNe JOCTyna K Ycnyre npoucxoauT
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the Customer's Balance to start the
Service provision.

The Service configuration and parameters
shall be changed as follows:

The Customer shall send a notification to
the Contractor in the Ticket system with a
description of the necessary changes to
the Service configuration;

The Bandwidth shall be increased only if
there is a sufficient amount of funds on the
Customer's Balance to pay for such an
increase. The Contractor shall increase the
Bandwidth within 7 (seven) business days
and notify the Customer about it in the
Ticket System;

The Bandwidth speed reduction is applied
from the new billing period, but not earlier
than 7 (seven) business days from the
date of filing of an application.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service shall
be paid in the manner, time and form
established by the Agreement.

If the Service auto-renewal option is
activated when ordering the Service, then
the Service shall be automatically
renewed for the next month upon the
expiration of the current paid period of the
Service use subject to the availability of
sufficient funds on the Customer’s
Personal Account.

END OF SERVICE PROVISION

The Customer can waive the Service by
sending a request to terminate the Service
in the Ticket System.

Upon reaching the zero Balance
insufficient for the next debiting, access to
the Service shall be automatically
terminated. The Contractor shall send the
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aBTOMaTunyecku. McnonHutenb oTnpaenser
3akasuuky yBefgomreHve 06 OTKMHYEHUM
Yenyru.

Mpn BanaHce 3akasunka, HeQOCTAaTOYHOM
ans OCYLLECTBIEHNSA cnepgytoLlero
cnucaHus 3a  Ycnyry, B TedeHue 14
(Y4eTblpHaguatv)  KaneHoapHblX — OHEW,
VcnonHuTtens BnpaBe OTKMHOYUTL YCRyry.
YKa3aHHbI CPOK MOXET ObITb NPOANEH MO
cornawleHnto CTOpoH.

3akasuuk MoXeT NPOAOIKNTL
ucnonb3oBaHne Ycnyru, npu  ycrnoBuu
nononHenns  banaHca 3akasuvka Ao
ncreyeHus 14 (veTbipHaguaTth)
KaneHaapHbIX aHen c MOMeHTa

NPUNOCTaHOBKN OKa3aHUA yCJ']yFI/I.

Boso6HoBneHne npegocTtaBneHus Ycnyru
nponcxoguT B TOM e Mopsigke, YTo 1 3akas
Yenyru.

Mpu npekpaweHun okasaHusa Ycnyru wnm
oTkasa 3akasuvka OT Ycnyry onnadeHHble
cpeactBa  3a  MeCsYHOe  Monb3oBaHue

Ycnyron He BO3BpaLLaloTCA.

YPOBEHb OKA3AHUA YCINYTU (SLA)

Tabnuua Ne 1

4.2

4.3

4.4

4.5
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Customer a notification about the Service
termination.

If the Customer's Balance is insufficient for
the next deduction for the Service, the
Contractor shall have the right to terminate
the Service within 14 (fourteen) business
days. The indicated period may be
extended by agreement of the Parties.

The Customer may continue to use the
Service if the Customer's Balance of the
Service is replenished before the
expiration of 14 (fourteen) calendar days
from the moment of suspension of the
Service.

The Service provision is resumed in the
same way as the Service order.

When the Service provision is stopped or
the Customer refuses from the Service, the
funds paid for the monthly use of the
Service shall not be refunded.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

Table No.1

rapaHTMpOBaH HasA 4OCTYNHOCTb

Ycnyrn)/
Guaranteed availability

of the Service)

(npn oTCyTCTBUM MNPUYUH HEAOCTYNMHOCTU

(in the absence of reasons for unavailability

24x7x365 — 24 vaca B cyTku, 7 OHEN B
Hegento, 365 gHen B rogy

24x7x365 - 24 hours a day, 7 days a week,
365 days a year

% (npoueHT) pabotocnocob6HocTu 3a mecsau/ | 99,98 %
% (percent) of efficiency per month
Tabnuua Ne 2 Table No.2
[ocTtynHocTb Yenyru B mecsiy / | Bpemsa HegocTynHocTu Yenyru / Pasamep
Service availability per month | Service unavailability time KOMneHcauuu

/
Compensatio
n amount
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00 99,80 % / no 1 vyaca 30 MuHyT / 3%
up to 99.80 % up to 1 hour 30 minutes
o1 99,79 0o 99,58 % / oT 1 yaca 31 MuHyTbl 8o 3 Yacos / 10 %
from 99.79 to 99.58 % from 1 hour 31 minutes to 3 hours
oT 99,57 0o 98,62 % / oT 3 yacoB 1 MuHyThl fo 10 4acos / 30 %
from 99.57 to 98.62 % from 3 hours 1 minute to 10 hours
oT 98,61 10 96,7 % / oT 10 yacoB 1 MUHYTLI A0 23 yacos 59 70 %
from 98.31 t0 96.7 % MUHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 yacos / 100 %
up to 96,6 % from 24 hours

Wcnonuutenb obecnevvBaeTr [OCTYMHOCTb
Ycnyrn B TevyeHue BpeMeHU, YKa3aHHOro B
Tabnvue Ne 1, 3a ucknoyeHUeM BpeMeHU
npoBeaeHus aBapurHbIX 7]
NPOUNIAKTUYECKNX pabor. Bpewms
npoBefeHuss npodunakTmdecknx paboTt He
SABNSETCA BpeEMEHeM HeJOoCTYMHOCTU
Ycnyru, nognexatien komneHcauuu,

HepocTynHocTb Yenyrm (npocToin)
onpefensieTca Kak WHTepBan BpeMEHM
MeXay MOMEHTOM OTNPaBKM COOOLLEHNS

nocpeactBoM TUKET-CUCTEMbI B CRyXby
nogaepxku WcnonHutens M MOMEHTOM
3aBepLUEHNS  BOCCTAHOBUTEMbHbLIX paboT
WcnonHutenem.

Mpy Hanuuum y 3akasumka OBYX M Gonee
OKasblBaeMblX / 3aKasaHHbIX OCHOBHbIX
YCnyr, NO3BONSIOLLMX MONb30BaTLCS YCNyrow,
HedOCTYMHOCTb YCRNyrM Mpu  Monb30BaHWUK
O[HOW U3 OCHOBHbIX YCIyr NpW AOCTYMHOCTU

Yenyrm  npyu nonb3oBaHuM - Apyron  (KX)
OCHOBHbIX  ycnyr  Wcnonuutenem  He
KoOMneHcupyertcs.

KomneHcauus BblpaxkaeTtcst B
npegocTaBneHnn 3akasuumky
COOTBETCTBYHOLLIETO KonuyecTea aHen

fecnnarHoro okasaHus Ycnyru, BnnioTb 40 1
(ogHoro) mecsua. Pasmep komneHcauumu
onpegenseTcs mcxogs M3 CyMMbl nnaTexa
3a Ycnyry 3a 1 (ogamH) wMmecsay w
YCTaHOBIIEHHOIO MpoLeHTa KOMMNeHcauun B
Tabnvue Ne 2. TlonyyeHHas cymma
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The Contractor shall ensure the Service
availability for the time specified in Table
No. 1, except for the time of emergency
and maintenance works. The time of
maintenance works is not considered as
the time of the Service unavailability that is
subject to compensation.

Service  unavailability
defined as the time
sending the message via the Ticket
System to the Contractor's technical
support service and the moment of
completion of the recovery works

performed by the Contractor.

(downtime) is
interval between

If the Customer has two and more
provided/ordered main services that make
it possible to use the Service, the
unavailability of the Service during the use
of one of the main services and availability
of the Service during the use of other main
services shall not be reimbursed by the
Contractor.

The compensation shall provide the
Customer with an appropriate number of
days of free provision of the Service, up to
1 (one) month. The amount of
compensation is determined based on the
amount of payment for the Service for 1
(one) month and the percentage of
compensation specified in Table No. 2.
The Contractor shall transfer the received
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nepesoauTcs VcnonHutenem u3 npoueHToB
B KONMUYecTBO AHel GecnnaTHoro okasaHusi
Yenyru.

KomMmneHcaums 3a HeaoCTYNHOCTb YCrnyrn no
BUHE WMcnonHutens BblpaXkaeTcs
UCKITOYNUTENBHO B npeaocTasneHnm
OecnnatHbIX  AHEW  OKasaHus  Ycnyru.
MakcumanbHbIi - pasMep KomneHcauun -—
OOMH MecsL, BecnnaTtHOro okasaHus YCnyru.
KomneHcauuss He MOXeT BblpaxaTbCs B

Bblnnarte OEHEeXHbIX cpencTe nnn
3a4MCnATbLCS Ha c4eT 3akasyuka.

KomneHcauus, He npu KaKnx
obcToATeNnbCTBaX, HE MOXET npesBbillaTb

pasmep CyMMbl OMfadeHHON 3aka3ynmkom 3a
MecCsIL, NoNb30BaHNs YCNyrom.

He noanexut  KOMMeHcauum  BpeMms
HEeOOCTYMHOCTM  YCNnyru, CBsI3aHHOE C
nposegeHnemM npodmnakTniecknx pador.

He nogonexuT KomneHcauum MpOCTOMN,
CBSI3aHHbIN c obcToaTenscTBaMMU
HenpeogonMMon CuUnbl 7] MHbIMN
obcToATensLCTBaMK, NPOU3OLLEAWMMN HE MO
BUHE WcnonHutens. He noanexuT
KoMMneHcauuu npocToM, BbI3BaHHbIN
pencreusamun (6esgencTamemM) 3akasymka.

YuyeT HegocTynHocTM Ycnyru u  pacyeT
KoMneHcaumm OCYLLECTBIISIETCSA
WcnonHutenem.

KoMneHcauum 3akasyuk

Mecsila, B KOTOPOM
Ycnyra ©Obina HeOocTynHa, Hanpasnsier
Wcnonuutento 3asBrneHve Ha
npegocTaBneHne KomneHcauun. 3asBreHvne
3anonHsgetca no c¢opme WcnonHutens,
pasmelleHHon Ha canTte WcnonHutens c
yKasaHueM HomMepa TWKeTa, B KOTOPOM
coobulanoce O HeOoCTYMHOCTM  Ycnyru,
cymmapHoe Bpems npocTos, narbl
HeaoCTYNHOCTU Ycnyru.

Ona nony4veHus
nocrne OKOHYaHUS

Ha ocHoBaHuu 3asBneHna 3akasdnka o

npegocTasneHum KoMMeHcauuu,
WcnonHutens B  TevyeHne 7  (cemn)
KaneHdapHblX  AHenW  genaetr  pacuet
KOMNeHcaumMuM, a WMEHHO paccyuTbiBaeT
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amount from an interest rate to the number
of days of free provision of the Service.

The compensation for the Service
unavailability due to the Contractor's fault
shall be resulted solely in assigning free
days of service provision. The maximum
amount of compensation shall be limited to
one month of free provision of the Service.
The compensation may not result in
payment of funds or be credited to the
Customer's account.

The compensation cannot exceed the
amount paid by the Customer for a month
of use of the Service wunder no
circumstances.

The time of unavailability of the Service
due to maintenance works shall not be
compensated.

Any downtime due to force majeure
circumstances and other circumstances
not resulting from the Contractor's fault
shall not be compensated. Downtime
caused by actions (inaction) of the
Customer shall not be compensated.

The Service unavailability and calculation
of the compensation shall be performed by
the Contractor.

To receive the compensation, the
Customer shall send the Contractor an
application for compensation after the end
of the month in which the Service was
unavailable. The application shall be filled
in according to the form of the Contractor
available on the Contractor's website
indicating the number of the ticket in which
the Service was reported to be
unavailable, the total duration of downtime,
the date of unavailability of the Service.

On the basis of the Customer's application
for compensation, the Contractor within 7
(seven) calendar days shall calculate the
compensation, namely, the number of days
of free provision of the Service, or shall
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KOnuyecTBo AHew OGecnnaTHOro okasaHus
Yenyru, unu npuHUMaeT pelueHne ob otkase
B NpegocTaBfieHMM KOMMeHcauuu, ecnu
HepaboTocnocobHoCTe  Yenyrum  HacTynuna

no npu4mnHe, He 3aBUCSLLIEN oT
McnonHutensa, unu 6bina 3annaHupoBaHa
WcnonHutenem, o 4em 3akaszuumk Obin
YBELOMJIEH.

Mocne NPUHATUS pelueHus o}
npegocTtaBneHnn  KoMneHcaumm unn o6

oTkase, NcnonHutens yBegomnseTr o6 aTom
3akaszynka nocpenctBoM TUKET-CUCTEMBI.

OrPAHUYEHUA

Monoca nponyckaHusi NpesoCcTaBnseTcs
3akasumky ana  obecnevyeHus  NUKOBbIX
notpebnexHui Tpaduka ero
MHgpacTpykTypel.  lMpu  mncnonb3oBaHun

Monocbl nponyckaHus 3akasduvMk He Brpase
Jornyckarb:

nonHon ytunusaumm [llonockl NponyckaHus
bonee 10% BpemeHM UCMNOMb30BaHUSA
lMonockl nponyckaHWs 3a pacyeTHbIV nepuog
cornacHo gaHHbim McnonHutens;

cpegHux nokasaTenew 3arpysku [lomocel
nponyckaHusa 6onee 70% ot 1 Gut/cek (ans
BasoBon nonocbl nponyckaHus) U OT
TapuHON XapaKTEPUCTUKN CKOPOCTU AJIs

YBenuUYeHHoW Nonocbl NponyckaHus 3a
pacyeTHbIi  Mepuod  COrfacHO  AaHHbIM
WcnonHutens.

B cnyyae HapylleHuWs ykasaHHbIX YCMOBWM
3akasunk obasgyeTca 3akasaTb Ycnyry unu
NU3MeHeHne eé XapaKTepucTUK, a
Wcnonnutens Brnpase OrpaHnynTb
3akasunky basoBylo nomocy npomnyckaHus
unu Monocy nponyckaHus B pamkax Ycryru.
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decide to refuse to provide the
compensation if the Service is disabled
due to a reason beyond the Contractor's
control, or was planned by the Contractor,
about which the Customer was informed.

5.12 After making a decision on providing the

6.1

717

compensation or on refusal to provide the
compensation, the Contractor shall notify
the Customer thereof through the Ticket
System.

LIMITS

Bandwidth is provided to the Customer to
ensure peak traffic consumption of their
infrastructure. When using the Bandwidth,
the Customer does not have the right to
allow:

full Bandwidth utilization of more than 10%
of the Bandwidth usage time for the billing
period according to the Contractor's data;

average Bandwidth loading rates
exceeding 70% of 1 Gbit/s (for the Base
Bandwidth) and of the tariff characteristics
of the speed for the Increased Bandwidth
for the billing period according to the
Contractor's data.

In case of violation of these conditions, the

Customer shall order the Service or
change its characteristics, and the
Contractor is entitted to Ilimit the

Customer's Base Bandwidth or Bandwidth
within the Service.



