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ycnoeua UCNONb30OBAHUA OTAENbHbIX

CEPBUCOB:
NMPEOOCTABIIEHUE BbIAENEHHOIO
CEPBEPA W BbIAENEHHOIO CEPBEPA

NMPOU3BOJIbHOWU KOH®UIYPALIUN
Bepcusi om 13 uroHs 2023 2.,
ecmyrnaem 8 cusy ¢ 28 uroHsa 2023 e.

HacToswue ycnoBusi NCnonb30BaHUS OTAEMNbHbIX
cepBUCOB («YCNoBus») ABNSAOTCS HEOTHEMITEMOW
4YacTbio lMonb3oBaTenbCKOro cornawleHust
(«CornaiueHue»). TepMUHbI C NPOMUCHOW OYKBHI,
KOTOpble WCMONb3YHTCS, HO He ornpeaereHbl B
HacTosAWMX  YCMOBWUSIX, MMEKT  3HayeHue,
npucBoeHHoe MM B CornaiueHum.

TEPMWHbI U ONMPEOENEHUA

BbigeneHHbIN cepBep— du3Myecknin cepeep,
npuHagnexatinn WcnonHutento, pecypchl
KOTOpOro MpedoCTaBMATCS B pacnopsbkeHue
3akasuuky.

BbigeneHHbIN cepBep rotoBon KoHdurypauum
- BbloeneHHbin cepsep, 3apaHee
NOArOTOBIEHHbIV U AOCTYMNHbLIN K 3aKaay.

BbigeneHHbIN cepBep NMPOU3BOJSILHOMN
KOHcdurypaumm - BoblgeneHHbin cepBep C
BO3MOXHOCTbIO BblIGOpa KOMMMEKTYOLLMX,

npuHagnexawmn icnonHutento.

NuHenka - rpynna BblaeneHHbIX cepBepoB
rotoBov KoHcpurypaumm. HassaHua JlvHeek, wmx
onucaHwue, XapaKTepPUCTUKN BbigeneHHbIx
cepBepoB, BXOOSLWMX B €e COCTaB, ykasaHbl Ha
cante MWcnonHutena. OcobeHHOCTM oOKasaHus
ycnyr ana  otaenbHbiX  JluHeek MoryT ObiTh
yKasaHbl B HACTOALLMNX YCOBUSX.

MsArkun rpenc nepuop - nNepuog OKasaHus
yCryru nocrie UCTeYEHUst ONsia4eHHoro nepuoaa,

korga ycnyra okasbiBaeTcs  McnonmHutenem
3akasumMky B MNofHOM obbeme. Msarkui rpenc
nepuog He pacnpoCTpaHsieTcs Ha  YCnyru,

OKa3bliBaeMble NOCYTO4YHO.

XecTkMn rpenc nepuop - nepuod oOKasaHus
yCryru nocne UcTedeHus onnavyeHHoro nepuoaa u
Msarkoro  rperMc  nepuoga, Korga — ycnyra
okasblBaetcss  VcnonHutenem  3akasyuky B
COoKpalleHHOM obbeme, BbloeneHHblr cepsep
OTKMNtoYaeTcsl, HOo  WHcopMaums  3akasuuka
coxpaHsieTcs Ha BelgeneHHom cepsepe.
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CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:

PROVIDING DEDICATED SERVER AND
DEDICATED SERVER OF CUSTOM

CONFIGURATION
Revision dated June 13, 2023,
will come into effect from June 28, 2023

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Dedicated Server is a physical server owned by
the Contractor, the resources of which are made
available to the Customer.

Pre-configured dedicated server - Dedicated
server, prepared in advance and available to
order.

Custom configured dedicated server -
Dedicated server with a choice of components,
owned by the Contractor.

Line - a group of pre-configured dedicated
servers. The names of the Lines, their description,
characteristics of the Dedicated servers included
in its composition are indicated on the
Contractor's website. Features of the provision of
services for individual Lines may be specified in
these Conditions.

Soft grace period - the period of the provision of
the service after the expiration of the paid period
when the service is provided by the Contractor to
the Customer in full. Soft grace period does not
apply to services provided by the day.

Hard grace period - the period of the provision of
the service after the expiration of the paid period
and the Soft grace period when the service is
provided by the Contractor to the Customer in a
reduced volume, the Dedicated server is
disconnected, but the Customer’s information is
stored on the Dedicated server.
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NMPEOMET

UcnonHutene npepoctasnseT 3akasduky
BblYMCMUTENbHbBIE MOLLHOCTY BblgeneHHoro
cepsepa, pacnonaratowierocs Ha
dumanyeckom WH(ppacTpykType
Ucnonnutens  (ganee —  «Ycnyrar).
Monb3oBaHWe Ycnyrom OcCyLecTBRASeTCS
yoaneHHo.  3akasuuMk  MpuHMMaer  u
onnayunsaeTt Ycnyry VicnonHutento.

NOPAAOK NMPEAOCTABJIEHUA YCIYTU

Mpu 3akase Ycnyrm Heobxogumo BbibpaTb
[OCTYMNHbIE XapaKTepPUCTUKM YCNyru.

OkasaHue YCJ'IyFl/I Ha4YnHaeTcA C MOMEHTa
ee nogknoveHns cnonHutenem.

Mpwn BbIGOPE M onnate 3aka3unkom Ycnyru
MOXeT B3MMaTbCS OOnonHUTENbHas
pasoBas nnata 3a YCTaHOBKY cepBepa,
pasMep KOTOpOW ykasaH Ha oduumanbHOM
canTe UcnonHutens. B cny4yae
OOCPOYHOro oTKkasa OT Ycnyru BosBpar
OEHEeXHbIX CPeACcTB OCyLecTBnseTca 3a
MOrHbIE HEeWCNOonb30oBaHHble Mecsubl C
Yy4eTOM yaepKaHus nnatbl 3@ YyCTaHOBKY.

BblgeneHHbIn cepBep roToBOM
KoHurypauum npegocTaensercy B
crnegyloLme CPOKU: NpW YCROBUKU Hanu4ius
TEXHUYECKOW BO3MOXHOCTW, B TeyeHue 2
(oByx) YacoB c MOMeHTa 3akasa Ycnyrn B
[MaHenn ynpaBneHns Yy4eTHOM 3anucCbio
3akasdmka n cnucanus ¢ Jluyesoro cyeta
aBaHCOBOIO MraTexa.

BbligeneHHbln  cepBep  MPOM3BOBHON
KOHUrypauum npegocTaensaeTcs B
cnegyloLme CPoKU: Npu yCroBuUM Hanu4ius
TEXHUYECKOW BO3MOXHOCTW, B TeyeHue 5
(naTn) paboymx OHenm C MOMeEHTa 3akasa
Yenyrm B [laHenwn ynpasneHus y4eTHon
3anucblo  3akasumMka UM cnucaHus  C
JlnueBoro cyeta aBaHCOBOro Nnarexa.

B cnyyae OTCyTCTBUA  TEXHUYECKON
BO3MOXHOCTM oKasaHus Yenymm
B COOTBETCTBUM C HACTOSALLUMU YCNOBUSMU
Wcnonnutene 0bs3aH yBEeOAOMUTb
3akasdvka, CyKasaHMeM TMpPWYuH, Mo
KOTOpbIM Ycryra He MOXeT ObITb OKasaHa
B CpPOK, M yKasaTb NiaHOBble CPOKM Havana
oKasaHus Ycnyru.

BbigeneHHbIn
KOMMNNEKTyeTCs
HEOroBOPEHHbIE

cepeep cobupaetrca u
WcnonHutenem, BCE
npwu 3akase, HO
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SUBJECT

The Contractor provides the Customer with
the computing power of a dedicated server
located on the physical infrastructure of the
Contractor (hereinafter referred to as the
“Service”). Use of the Service is carried out
remotely. The Customer accepts and pays
the Service to the Contractor.

PROCEDURE FOR SERVICE PROVISION

When ordering a Service, you must select
the available characteristics of the Service.

The provision of the Service starts from the
moment it is enabled by the Contractor.

When the Customer selects and pays for
the Service, an additional one-time fee for
server installation may be charged, the
amount of which is indicated on the
Contractor's official website. In case of
early refusal from the Service the refund is
made for the full unused months, taking into
account the deduction of the installation
fee.

A pre-configured dedicated server is
provided in the following terms: subject to
the availability of technical capabilities,
within 2 (two) hours from the moment of
ordering the Services in the Control Panel
of the Customer’s account and debiting the
advance payment from the Personal
Account.

A custom configured dedicated server is
provided in the following terms: subject to
the availability of technical capabilities,
within 5 (five) business days from the
moment of ordering the Services in the
Control Panel of the Customer’s account
and debiting the advance payment from the
Personal Account.

If there is no technical possibility of
providing the Service in accordance with
these Terms, the Contractor is obliged to
notify the Customer, indicating the reasons
why the Service cannot be provided on
time, and indicate the planned dates for the
start of the provision of the Service.

The Dedicated server is assembled and
completed by the Contractor, all unspecified
parts of the Dedicated server, but
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HeobxoaumMble COCTaBHble YyacTu
BblgeneHHoro cepBepa BblGUpatoTcs Ha
ycMoTpeHue McnonHutensi.

B cny4ae BbIXxoAa n3 cTpost
KOMMMEKTYIOWMX, ABMAAIOLWMXCS  YacTbio
BblgeneHHoro  cepsepa, VcnonHutens
obsasyeTcs 3a CBOW cYeT B TeyeHue 3
yacoB, C MOMeHTa obpalleHnsa 3akasuuka
yepe3 TuKeT-cUCTEMY, 3aMeHUTb BcCe
Bblllegwme W3  CTPOst  4acTu  Ha
aHanoruyHble. Mpwn OTCYTCTBMU
HeoOXoOMMbIX  3amacHbIX  4vacTen vy
VcnonHntenss  BO3MOXHO  BpeMeHHoe
ucnono3oBaHve 6Gonee eMKUX/BbICTPbIX
netanen. Ecnn ¢ momeHTa Bbixoga M3
CTPOSi cepBepa [0 OKOHYaHUS PEMOHTHbIX
paboT npowno 6onee 3 4acos, 3akaszuuk
MMeET MNpaBO Ha KOMMEHCALMIO COrnacHo
Ycnosusm.

B cnyyae BO3HMKHOBEHUSI Kakmx-nnbo
TEXHWYECKMX Henonagok B  Mpouecce
aKkcnnyataumm Ycnyru, HO Mpu OTCYTCTBUM
SIBHOTO  MOATBEPXKAEHMSI CO  CTOPOHDI
3akasuumka BbIXxoaa n3 cTposi
KOMMNNEKTYyILWNX cepBepa, NcnonHutenem
MoxeT ObiTb npeanoxeHa 6ecnnartHas
annapatHad [QuarHocTuka cepBepa, B
Ccny4ae YyCrewHoro pesyrnbsrata KOTOpOW
OyneTt npon3BedeHa 3aMeHa BbilleaLwen n3s
cTpos KOMMAEKTYHOLLEN. Bpewms
OVarHoCTUKM He NoaneXxunT KoMneHcauum u
cocTaBnsieT He bonee 12 yacos.

B uensix obecneveHus ctabunsHom paboTbl
ceteBoro obopynosaHusa konmyectso MAC
agpecoB Ha nopTtax AOCTyna orpaHuyeHo
po 25 wr. Ha nopt. KonnuectBo MAC
agpecoB MOXeT OblTb YBENUYEHO MO
3aaBke 3akasuuka.

VcnonHutenb BnpaBe orpaHnynTb Tpaduk
Ans 3akasuvka, B cryyae ecnu 3akasyuk
ncrnonb3yer ero B 4Ype3MepHO OBonbLUnX
KonuyecTBax, YTO MOXeT MpWHeCTU Bpen
nHdpacTpyktype  Wcnomnutena — w/wnu
KayecTBy Yenyru. WcnonHutenb
yBegomnser 3akasuunka o} Takom
orpaHuyeHun B Tuket-cucteme B
KpaTyanLume Cpoku.

OMNATA YCNYTU

Ecnn nHoe He yCTaHOBMEHO HacTOSILVMU
Ycnoeusamu, Ycnyra  onnadysBaeTcs B
nopsiake, CPoku 1 hopme, YCTaHOBIEHHbIX
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necessary components of the Dedicated
server are chosen at the discretion of the
Contractor.

In the event of a failure of the components
that are part of the Dedicated server, the
Contractor undertakes at his own expense
to replace all failed parts with similar ones
within 3 hours from the moment the
Customer contacts the Ticket System. In
the absence of the necessary spare parts,
the Contractor may temporarily use more
capacious/fast parts. If more than 3 hours
have elapsed from the moment the server
failed to the end of the repair work, the
Customer is entitled to compensation in
accordance with Conditions.

In the event of any technical malfunctions
during the operation of the Service, but in
the absence of an explicit confirmation by
the Customer of the failure of the server
components, the Contractor may offer free
hardware diagnostics of the server, in case
of a successful result which will replace the
failed component. Diagnostic time is not
compensable and does not exceed 12
hours.

In order to ensure the stable operation of
network equipment, the number of MAC
addresses on the access ports is limited to
25 per port. The number of MAC addresses
can be increased at the request of the
Customer.

The Contractor has the right to restrict
traffic for the Customer if the Customer

uses it in excessively large quantities,
which can cause damage to the
Contractor's infrastructure and/or the

Service's quality. The Contractor shall notify
the Customer of such a restriction via the
Ticket System as soon as possible.

SERVICE PAYMENT

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established by
the Agreement and tariffs (rate schedules).
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CornaweHnem 1 Tapudamu (TapndHbIMU
nnaHamu).

3aka3umk MOXeT BblbpaTb nepuon onnarhbl
Yenyrn  npu  3aka3e. Ycnyra Oyger
aBTOMaTU4eCcKu npoanesaTbCa c
BblOpaHHbIM  MepuoaoM, ecnu  Takon
nepvog 4OCTyneH Ans Bbldopa Ha MOMEHT
npoanexus. MNpu HeobxoanmocTn 3akasdunk
MOXET U3MEeHUTb nepuopg onnatbl Ycnyru,
a TaKke OTKNIOUNTb dyHKUNIO
asTonpoanexHus (astonnartexa) B NaHenu
yrnpasneHus.

CtommocTb  Ycnyru, AencTBylowas Ha
MOMEHT 3akasa Ycnyrn, pencrsyet [o
MOMEHTA OKOHYaHUSA onna4yeHHoro
nepuvoga okasanusa Ycnyrn. CTOMMOCTb
Yenyrn  MoxeT  OblTb  M3MeHeHa B
COOTBETCTBUM C ycnoBusamu CornatleHus.

MpoaneHve Ycnyru ocyllecTBnsieTcs B
COOTBETCTBUWN C AEUCTBYHOLLUM TapudHbIM
nnaHom. [lepuog  okasaHus  Ycnyrm
onpegensietca 3aka3uvMkoM npu Bblbope
Tapuda. Beibop Tapuda ocyliectBnsaercs
M3 JOOCTynHbIX Ans Bbibopa npu 3akase
Yenyru v B nobon  MOMEHT [0
3aBepLUEeHUs TeKyLlero nepuoga okasaHus
Yenyrn. Hosbii Tapud npumeHsieTca ¢
MOMeHTa OKOHYaHMS npeablgyLiero
nepuoga okasaHus Ycnyru.

VcnonHutens BnpaBe OKasbiBaTb YCnyru B
OOnr BMIOTb A0 MOMEHTa OKOHYaHus
npegocTtaenenms Ycnyrn. OkasaHHble B
Jonr ycnyrm  nogrnexartr  obs3aTtenbHON
onnate. Okasanve Ycnyrm B Jomr, C
ykasaHvem akTuyeckoro notpebnenus 3a
Hee OCyLLEeCTBSIETCA MOCYTOYHO.
OkasaHue Yenyrm He oyoert
ocylecTBnATbCA VicnonHutenem B crny4ae
OTka3a 3akasumka OT Ycnyrm o
3aBepLUEHNsI ONMayYeHHoro nepuoaa.

OKOHYAHUE
ycnyru

NPEAOCTABIIEHUA

OkoHyaHve npepgocTaBrieHnss Ycnyrm no
obuwemy npaBuiy npoucxogut  nocre
uctedeHna Msdarkoro rpenc nepuoga W
YKectkoro rpenc nepuoga. B MOMEHT
OKOHYaHus npegocTaBneHns Yenyrm
BblgeneHHbld cepBep BCS pasMelleHHas
Ha HeM uHdopMaUmsa yaansieTcs.

Ona BblgoeneHHbIX cepBepoB Kpome
onnaymBaeMbIX NOCYTOYHO, Msrkui
rrenc nepuog coctaenseTr 96 u4acos,
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The Customer can choose the period of
payment for the Service when ordering.
The Service will be automatically extended
for the selected period if such period is
available for selection at the extension time.
The Customer can change the period of
payment for the Service, as well as disable
the auto-renewal (auto-payment) function in
the Control Panel, if necessary.

The Service cost, valid at the time of
ordering the Service, is valid until the end of
the Service rendering. The Service cost
may be changed in accordance with the
terms of the Agreement.

Extension of the Service is carried out in
accordance with the current service plan.
The period of the Service is determined by
the Customer when choosing a rate. The
rate is selected from those available for
selection when ordering the Service or at
any time before the end of the current
period of Service. The new rate is applied
from the moment when the previous period
of the Service ends.

The Contractor shall have a right to render
Services on credit until the end of the
Service. Services rendered in debt are
subject to mandatory payment. The
provision of services in debt is carried out
daily. The service will not be provided by
the Contractor in case the Customer
refuses the Service before the end of the
paid period.

END OF SERVICE PROVISION

As a general rule, the end of the provision
of the Service occurs after the expiration of
the Soft Grace Period and the Hard Grace
Period. At the end of the Service, the
Dedicated Server all information located on
it is deleted.

For Dedicated Servers except for the
ones paid daily, the Soft Grace Period is
96 hours, excluding weekends and
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NCKIMoYasi BbIXOAHbIE W NPa3gHUYHbIE OHW.
JKecTkun rpenc nepuog 3akaH4YMBaeTCs
yepe3s 240 yacoB C MOMEHTa 3aBepLUEeHUs
OnJla4yeHHoro nepuoaa, UCKIoyas
BbIXOAHbIE Y NPa3gHUYHbIE OHW.

B cnyyae nononHeHusa Jlnuesoro cyeta
3akasduvka B TedvyeHwe Msrkoro rpenc
nepuoga unu XXecTkoro rpenc nepuoga Ha
OEHEXHYI0  CyMMYy, [OCTaToOuHyl0  Ans
onnaTtel BCEro 3akasaHHOro nepuoa
oKkasaHus Ycnyrm  UernukoM, ykasaHHas
AeHexHas cymma cnucbiBaeTcs
aBTOMaTMyeckn, a Ycnyra npoanesaeTcd
Ha HOBbIM Nepuoj € AHA, criegyloLero 3a
nocnegHum OHEM npegblayLiero
OnnayveHHoro nepuoga okasaHus Ycnyru.

B cnyyae HenononHeHus Jlnuesoro cyeta
3akasumka B Te4yeHue Msrkoro rpemc
nepuoga wunu XXecTtkoro rpenc nepuoga Ha
OEHEXHYI0 CyMMy, [OCTatouyHyl Ans
onnartbl 3aKa3aHHOro nepuoda OKa3aHus
Ycnyrn, okasaHue Ycnyrm npekpailaeTtcs,
BblgeneHHbl cepBep M pasMelleHHasl Ha
HEM MHpopMmaLms yaansercs.

onsa BblaeneHHbIx cepBepoB,
onnaymBaemMbIX MOCYTOYHO KecTkui
rpenc nepuoa coctaeBnseT 24 yaca.

B cnyyae nononHeHna JlnueBoro cyeta
3akasumka B Te4yeHue XKecTKoro rpenc
nepuona Ha OEHEXHYI0 CyMMY,
OOCTaTOuHY0 AOnisi onniathl  3aka3aHHOro
nepuoga okasaHus Ycnyrn, ykasaHHas
JeHexHas cymma cnucblBaeTcs
aBTOMaTtMyeckn, a Ycnyra npogrieBaeTcs
Ha HOBbIM Mepuog C OHS, cnegyroLllero 3a
nocneaHnm OHEM npeablgyLero
onia4eHHoro nepuoga okasaHus YCrnyru.

B cnyyae HenononHeHus Jlnuesoro cyeta
3akasumka B TeyeHuMe XKecTkoro rpemc
nepuoga Ha OEHEeXHyo CyMMY,
OOCTaTOuHY0 Ans onnatbl 3aka3aHHOro
nepuoga oOkasaHua Ycnyrn, oOkasaHue
Yenyrm npekpailaetcd, BbloeneHHbin
cepBep M pasMelleHHad Ha  HEM
WHpopmauns yaanseTcs.

OkoHYaHue npepocTaBneHnsa Ycnyru
6e3 NoAKno4YeHHOMN thyHKLMN
aBTonpogneHusi (aBTOMaTM4eckoro
nnarexa, B TOM YucCIlie aBTOMaTU4ecKoro
eXxeMmecsiHHOro nnarexa) Yenyru
OCYLLECTBNSETCA cneayrowmum obpasom:
Msarknmin  rpenc  nepuog u  XKecTkui
rpernc-nepuod He npumMeHsetcd. OkasaHve
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holidays. The Hard Grace Period shall
expire in 240 hours after the end of the paid
period, excluding weekends and holidays.

In case the Customer's Personal Account is
replenished during the Soft Grace Period or
Hard Grace Period with an amount of funds
sufficient for payment for the entire ordered
period of the total Service provision, the
said amount of funds will be debited
automatically, and the Service provision will
be extended for a new period starting from
the day following the last day of the
previous paid period of the Service.

If the Customer's Personal Account is not
replenished during the Soft Grace Period or
Hard Grace Period for a sum of money
sufficient to pay for the ordered period of
provision of the Service, the provision of the
Service shall be terminated, the Dedicated
Server and the information placed on it
shall be deleted.

For Dedicated Servers paid daily, the
Hard Grace Period is 24 hours.

In case of replenishment of the Customer's
Personal Account during the Hard Grace
Period with a sum of money sufficient to
pay for the ordered period of the Service,
the said sum of money shall be
automatically written off and the Service
shall be extended for a new period from the
day following the last day of the previous
paid period of the Service.

If the Customer's Personal Account is not
replenished during the Hard Grace Period
for a sum of money sufficient to pay for the
ordered period of provision of the Service,
the provision of the Service shall be
terminated, the Dedicated Server and the
information placed on it shall be deleted.

The termination of providing the Service
without the connected auto-renewal
function (automatic payment, including
automatic monthly payment) of the
Service is performed as follows: Soft
Grace Period and Hard Grace Period shall
apply. The Service provision shall be
terminated immediately after the expiry of
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Ycnyru npekpallaeTcs cpasy no MCTeYeHUM
onnayeHHoro nepuoda, a BblgeneHHbIn
cepBep U BCA pasMelleHHas Ha HeMm
WMHopmauns yoansietcs.

4.5. B cny4ae oTkasa OT Ycnyrm o ucteyeHus
onnadyeHHoro  nepwoga  McnonHutens
BO3BpaLlaeT CTOMMOCTb

Heucnonb3oBaHHOW Ycnyrm Ha Jluuesow
cyet 3akasumka. Cpeacrtea Bo3BpaLlaoTCcs
TOMbKO 3a MOSHbIE HEWUCMONb30BaHHbIE
MecsLbl.

5. YPOBEHb OKA3AHUA YCIYTU (SLA)

5.1.

the paid period, and the Dedicated Server
and all information hosted on it shall be
deleted.

4.5. In case of Service cancellation before the
expiration of the paid period, the Contractor
returns the unused Service cost to the
Customer’s Personal Account. The money

is refunded only for full unused months.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)

5.1.

FapaHTUpoBaHHas AOCTYMHOCTb (npwm
YCNOBUM OTCYTCTBUS NPUYUH HEOQOCTYNHOCTU
Ycnyru) |/ Guaranteed availability (provided
that there are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,

7 oHen B Hegento, 365 gHen B rogy / 24x7x365
— 24 hours a day,

7 days a week, 365 days a year

% (npoueHT) pabotocnocobHocTn 3a Mecsy [ 100 %
ana Ycnyrm (3a  wucknyeHueMm JIMHeMnKu
Chipcore) /% (percent) of monthly health for

the Service (excluding the Chipcore Line)

% (npoueHT) pab6oTtocnocob6HocT 3a mMecsy | 99,8%
ana JluHenku Chipcore /% (percent) of
monthly health for the Chipcore Line

5.2. WcnonHutenb obecneunBaetr poctynHocTtb 5.2. The Contractor ensures the Service
Ycnyrm B TedeHne BpEeMEHW, yKasaHHOro B availability during the time specified in
nyHkte 5.1, 3a WCKMOYEHNEM BpPEMEHU paragraph 5.1, except for the time for
npoBeaeHns aBapuUrHbIX n emergency and preventive maintenance and
npodunaktuyecknx pabor u XKectkoro the Hard grace period. The time of
rpenc nepuoga. Bpemsa  npoBegeHus emergency and preventive work, as well as
aBapuHbIX U NpodumnakTudeckmx pabor, a the Hard Grace Period is not the time of
Takke XecTkun rpenc nepuopn He siBNAeTCs inaccessibility of the Service.

BpeMEHeM HeJOoCTYMNMHOCTM YCryriu..

5.3. KowmneHcauus paccuyuTbiBaeTCs ana  5.3. Compensation is calculated for each server
KaXgoro cepsepa OTAENbHO WUCXoas U3 separately based on the total unavailability
obwen HegoctynHocTn CepBepa 3a Mecsl of the Server for the month according to
cornacHo Tabnuue 1. MpoueHT Table 1. The percentage of compensation is
KoMneHcauun npumeHsieTcs Kk 6ase ans applied to the calculation base, which is
pacyeTa, KOTOpasi paBHa CyMMe CnucaHun equal to the sum of charges for the Server
3a CepBep 3a mecsl,. per month.

5.4. HepocTynHOCTb Yenyrn (npocton) 5.4. The unavailability of the Service (ineffective
onpepensieTcs Kak WHTepBan BpeEMEHU time) is defined as the time interval between
MeXOy MOMEHTOM OTMNpPaBKM COOOLLEHMS the moment of sending a message via the
nocpeacTtBOM TUKET-CUCTEMbI B CNyXby Ticket System to the Contractor’s support
nogaepxkm McnonHutens M MOMEHTOM service and the moment of completion of the

recovering work by the Contractor.
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3aBeplieHna BOCCTaHOBUTENbHbIX p860T

Mcnonnutenem.

5.5. Ecnu [octynHocTb

ocyLLeCcTBnsAeT
crnefytoLeM nopsigke:

Ycenyrn,  3a
Chipcore:

Yenyrm
KaneHaapHbld Mecsil, He COOTBETCTBYET
n. 5.1. HacTtoswmx Ycnosun, icnonHutenb
KOMMeHcauuo B

NcKn4vyeHnem

3a oauH 5.5.

order:

JInHenkn

If the Service Availability for one calendar
month does not comply with Clause 5.1 of
these Terms and Conditions, the Contractor
shall provide compensation in the following

Services excluding the Chipcore Line:

[JocTtynHocTb ycnyru B
MecsL / Service
availability per month

Bpemsa HepoctynHocTm ycnyru /[
Service maintenance objective

Pasmep komneHcauuu (B
%) / Amount of
compensation (%)

00 99,80 % [ up t0 99.80% | mo 1 yaca 30 muHyT / up to 1 hour | 3 %
30 minutes
oT 99,79 0o 99,58 % / from | ot 1 yaca 31 MuHyTbl o 3 4acos / | 10 %
99.79 to 99.58% from 1 hour 31 minutes to 3 hours
ot 99,57 0o 98,62 % / from | ot 3 yacos 1 muHyTbl o 10 yacos / | 30 %
99.57 t0 99.62% from 3 hours 1 minute to 10 hours
ot 98,61 pno 96,7 % / from | ot 10 yacoB 1 MuHyTbI Jo 23 YacoB | 70 %
98.31 t0 96.7% 59 munHyT / from 10 hours 1 minute
to 23 hours 59 minutes
00 96,6 % / up to 96.6% oT 24 yacos / from 24 hours 100 %

Yenyru Nunenkn Chipcore:

Chipcore Line Services:

[JoctynHocTb ycnyrn B
MecsL / Service
availability per month

Bpems HepocTtynHocTu ycnyru /[
Service maintenance objective

Pasmep komneHcauuu (B
%) / Amount of
compensation (%)

00 99,8 % / up to 99.8% no 1 vaca 30 muHyT / up to 1 hour | He komneHcupyetcs [ not
30 minutes compensated
oT 99,79 pno 99 % [/ from | ot 1 vaca 31 mMuHyTbl o 7 4acoB | 10 %
99.79 to 99% 18 muHyT / from 1 hour 31 minutes
to 7 hours 18 minutes
ot 98,99 no 98 % [/ from | oT 7 yacoB 19 MuHyThbl 8o 14 yacos | 30 %
98.99 to 98% 36 muHyT / from 7 hours 19 minutes
to 14 hours 36 minutes
ot 97,991 0o 96,7 % /from | ot 14 wyacoB 37 wmMwuHyTbl Ao | 70 %
97.991 t0 96.7% 23 yacos 59 MuHyT / from 14 hours
37 minutes to 23 hours 59 minutes
00 96,6 % / up to 96.6% oT 24 yacos / from 24 hours 100 %
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5.6. YcnoBusa onpegensawT  criegylowme 5.6. The Conditions define the following types
BMAObl NPOCTOS: of downtime:

KomneHcupyembiin npocrtom / HekomneHcupyembin npocrtoun /
Compensable downtime Non-compensable downtime

HepocTtynHocTb CepBepa n3-3a cbosi | HegoctynHocTb ynpasnstoLlemn NPOCOWNKN.
nHoppacTpyktypbl WcnonHutens. [daHHbin BuA | MonHas HEBO3MOXHOCTb BLINOSHEHMS KaKMX-NTMOO
JayHTarnma KoMmneHcupyetcsa cornacHo | gencteun ¢ Cepsepom yepes [NaHenb ynpaeneHusi
CTOUMOCTH Cepsepa, ans KOTOpOro | y4eTHon 3an1cbio 3akas4uka, nonHas

3aduKcupoBaH nNpocTomn. /

Server unavailability due to a failure of the
Contractor's infrastructure. This type of downtime
is compensated according to the cost of the
Server for which the downtime is recorded.

HEBO3MOXHOCTb  BbINOMHEHNUsT onepauun yepes
API. | Inaccessibility of the control middleware.
Complete impossibility to perform any actions with
the Server via the Customer Profile Control Panel,
complete impossibility to perform operations via
API.

5.7. KomneHcauus onpegensiercq kak 5.7. Compensation is defined as the funds
CpeAacTsa, nepedncnaemble transferred by the Contractor exclusively to
WcnonHuTtenem UCKITHOYUTENBHO Ha the bonus balance of the Service. Transfer
GoHycHbI BanaHc Ycnyru. MNepeuncneHve is carried out during the first 7 (seven)
OCYLLECTBISIETCA B TeYeHWe nepBbiX 7 business days of the month following the
(cemm) paboumnx OHen Mecsua, month in which the service was unavailable.
cnegywooulero 3a MecsileM, B KOTOPOM If bonus compensation is technically
ycnyra Gbina HeaocCTymnHa. Ecrin impossible, a compensation  period
KoMneHcaumsi GoHycamu TEXHUYECKN proportional to the amount of compensation
HEBO3MOXHa, ans CepBepa is provided to the Server.
npepocTaBnseTcs KOMMEHCALMOHHBbIN
nepuoa, nNPOMOPUMOHaNbHLIA  pasmepy
KOMMeHcauum.

5.8. MakcumanbHbIi pa3mep komneHcaumm — 5.8. The maximum amount of compensation is
oAuWH Mecsl ©OecnnaTHoro  okasaHus one month of free Service provision. The
Yenyru. KomneHcaums He MOXeT compensation can not be expressed in the
BblpaXaTbCsl B  BbIMflaTe  OEHEXHbIX payment of funds or credited to the
CpeacTB  WIM  3a4UCNATBCA  Ha  cHeT Customer's account.
3akasuuka.

59. He nognexut komneHcaumn npocton, 5.9. The ineffective time is not subject to
CBSI3aHHbIN c obcTosiTenscTBaMM compensation due to force majeure or other
Henpeogonumomn cunebl " NHBIMU circumstances that occurred through no
obcToaTenbCcTBaMM, MNPOM3OLLEANMU  He fault of the Contractor. The ineffective time
no BuHe MWcnonHutensa. He nognexut is not subject to compensation due to
KomneHcauuu npocTon, BbI3BaHHbIN actions (inaction) of the Customer.
aencteusamu (6esgerictemem) 3akasdumka.

5.10. Ons nony4yeHus komneHcaumm 3aka3umk 5.10. For compensation the Customer sends an
nocrie OKOHYaHus Mecsua, B KOTOPOM application for compensation to the
Ycnyra ©Obina HegocTynHa, Hanpasnsiet Contractor after the end of each month in
WcnonHutento 3asBneHne Ha which the Service was unavailable. The
npegocTasreHne KoMMeHcaumu. application is filled in according to the
3asiBneHne 3anonHdetca  no  dopme Contractor's form available on the
VcnonHutensl, pasMmelléHHOM Ha cawnTte Contractor's website specifying the ticket
WcnonHuutena € ykasaHMeM  HoMepa number indicating the Service unavailability,
TMKETa, B KOTOpoM coobuwanocb o the total downtime, the dates of Service
HeJOCTYNHOCTU YCRyrn, CyMMapHoe Bpems unavailability.

NpOCTOS, AaTbl HEAOCTYNHOCTM YCAyru.
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5.11.

5.12.

6.1.

6.2.

6.3.

Ha ocHoBaHuu 3asiBneHuss 3akasumka o
npeaocTaBneHnn KomneHcauuu,
WcnonHutens B TeveHue 10(gecaTn)
paboumnx aHen penaet pacyet
KOMMeHcauun, Unn MpUHUMAET peLLeHne
o6 oTKase B npeaocTaBneHnn
KomneHcauuu, ecnu
HepaboTocnocobHOCTL Ycnyrn Hactynuna
no npu4ynHe, He 3aBucALEN  OT

WcnonHutens, unu Obina 3annaHnpoBaHa

McnonHutenem, o 4em 3akasymk Obin
yBEOOMIIEH.
Mocne NPUHATUSA peLueHus o)

npeaocTaBneHnn KomneHcauum wunum ob
oTkase, McnonHutens yBegomnsieTr 06
3TOM 3akasuuka.

noPAOOK SKCMNYATALUU
BbIOENEHHOIO CEPBEPA
WcnonHutenb obecneynBaeT goctyn

BblgeneHHoro cepeepa k ceTun WHTepHeT
(ecnu nHoe He cornacosaHo CTopoHamu).
3akaszdunk  caMOCTOSTENbHO  BblOMpaeT
YCINOBUS MOAKMIOYEHUS M3 BO3MOXHbIX B
MaHenu ynpaeneHus.

3aka3ymKk camMoCTOSITENbHO OCYLLECTBISIET
aKcnnyaTauuo Ycnyru nytem yaaneHHoro
JoCcTyna K Hell Mo ceTsM CBA3M O6LLEero

Monb30BaHus, CaMOCTOATENBHO
yCcTaHaBnuBasi Ha BelgeneHHom cepBepe
COOTBETCTBYHOLLEE nporpaMmmHoe
obecneyeHue.

3akasuuk 0b6a3yeTcs OCyLLEeCTBNATb
akcnnyaTtaumio BblgeneHHoro cepeepa B
pamKax  CTaHOapTHOW  3Kchryataumu,

KOTOpaa He nNpuBOoAUT K NOBpEeXAEHUIo
KOMMNNEKTYHLWNX BblaeneHHoro cepeepa, a
MMEHHO, He OrpaHn4YnBandChb:

cornacHo Xapakrtepuctukam',
YCTaHOBMEHHbIM npon3BoaMTENAMU
KOMMIEKTyoLMX BbigeneHHoro cepeepa’;

5.11.

5.12.

6.1.

6.2.

6.3.

Based on the Customer’s application for
compensation, the Contractor calculates the
compensation within 10 (ten) calendar days
or declines the compensation provision if
the Service failed due to reasons not
dependent on the Contractor or it was
planned by the Contractor, of which the
Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof.

DEDICATED SERVER OPERATION
PROCEDURE

The Contractor shall provide access to the
Dedicated Server to the Internet (unless
otherwise agreed by the Parties). The
Customer independently selects the
connection conditions from the possible
options in the Control Panel.

The Customer shall independently operate
the Service by means of remote access via
public  communication networks and
independently install the necessary
software on the Dedicated Server.

The Customer undertakes to operate the
Dedicated Server as part of standard
operation that does not result in damage to
the Dedicated Server components, namely,
but not limited to:

According to the characteristics® established
by the manufacturers of the Dedicated
Server components?;

! https://www.amd.com/ , https://www.intel.co.uk/ , https://www.supermicro.com/ , https://servers.asus.com/ ,

https://www.micron.com/ ,

https://www.nvidia.com/ n gp.
2 MpousBoanTeny KOMMNMeKTylWwmMx BbiaeneHHoro cepsepa MoryT GbiTh ykasaHbl B [laHenu ynpasneHus unm
coobueHbl VicnonHuTtenem no 3anpocy B TUKeT-cucteme

3 https://www.amd.com/

https://www.intel.co.uk/ ,

https://www.micron.com/ ,

https://www.nvidia.com/, etc.
* The manufacturers of the Dedicated Server components may be specified in the Control Panel or reported by the
Contractor under a request in the Ticket System

https://selectel.ru/about/documents/

https://semiconductor.samsung.com/ ,

https://www.supermicro.com/ ,
https://semiconductor.samsung.com/ ,
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https://www.gigabyte.com/

https://www.gigabyte.com/

https://servers.asus.com/ ,
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6.4.

6.5.

6.6.

https://selectel.ru/about/documents/

3anpeljaeTcs  U3MeEHeHue  3aka34yMKoM
XapaKTepuctuk BbloeneHHoro cepeepa -
HanpsPKEHUs!, YacToTbl, TEMNEPaTypbI;

3anpelaeTcd  M3MeHeHue  3aKas3ynMKoMm
NnpenycTaHOBINEHHOMO Ha KOMMIEKTYHOLNX
BblgeneHHoro cepeepa no
(nepenpolumneka);

3akasuumk He BrpaBe
NHCTPYKLMN no aKkcnnyaTauum
BblgeneHHoro cepBepa, YKa3aHHble B
pasgene  “[lokymeHTauus” Ha  canTe
WcnonHutens, u, gaHHble WcnonHutenem
3akasumky B pamkax TUKET-CUCTEMBbI.

HapyLaTb

B cnyyae BbIsiBNeHMs hakTa noBpexaeHus
KOMMNNeKkTyLwmx BblgeneHHoro cepsepa,
BCNEACTBUE HEMNPaBOMEPHbLIX AOENCTBUN
3akasumka, WcnonmHutens yBegomnsieT
3akasdunka B TuKkeT-cucteme, a 3akasdyuk
0bsa3yeTcs BO3MECTUTb pacxogpl
WcnonHutena Ha ycCTpaHeHWe Takoro
yuwepba.

[Mpn BO3HUKHOBEHUN MeEXAY 3aKasuumKoMm K
WcnonHutenem crnopa npv onpegeneHuun
MPUYMHHO-CNEACTBEHHOW  CBA3M  MeXAay
agencteusiMn  3akasumka n - yuwiepbowm,
NPUYMHEHHBIM Wcnonnutento,
VicnonHuTtenb ocTaBnsieT 3a coboi npaBo
CaMOCTOATENBHO npvBnekaTb
KOMMETEHTHbIE OpraHbl U/vnn opraHn3aumm
B KkayecTBe akcrneptoB. BoameleHnne
pacxodoB Ha MpoBedEeHVEe IKCNepTusbl
ocywecTensietca mexgy CrtopoHamu B
3aBMCMMOCTM OT BbIBOAOB 3KCMEPTMU3bI.

Mpy HanMuum HenpaBOMEPHbIX OEeNCTBUN
3akasumka  WcnonHutenbs BnpaBe B
OLHOCTOPOHHEM nopsiake B3bICKaTb
yKasaHHble pacxofbl, a Takke pacxodbl Ha
npoBefeHne akcnepTu3bl ¢ Jluuesoro cyeta
3akasuuka.

6.4.

6.5.

6.6.
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The Customer is prohibited from changing
the characteristics of the Dedicated Server:
its voltage, frequency, or temperature;

The Customer is prohibited from changing
the software installed on the Dedicated
Server components (firmware replacement);

The Customer may not violate the
Dedicated Server operation instructions
provided in the Documentation section on
the Contractor's website and given to the
Customer by the Contractor via the Ticket
System.

If a fact of any damage to the Dedicated
Server components caused by the
Customer's misconduct is revealed, the
Contractor shall notify the Customer via the
Ticket System, and the Customer shall
reimburse the Contractor for the expenses
for removal of such damage.

In case of any dispute between the
Customer and the Contractor in determining
the cause-and-effect relation between the
Customer's actions and the damage caused
to the Contractor, the Contractor shall
reserve the right to independently engage
competent authorities and/or organizations
as experts. Reimbursement of the expert
examination shall be made between the
Parties depending on the examination
conclusion.

In case of the Customer's misconduct, the
Contractor has the right to unilaterally
withdraw the above-mentioned expenses,
as well as the expenses for the expert
examination from the Customer's Personal
Account.



