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ycnosus NPEAOCTABIEHMUE
BbIAENEHHOIO CEPBEPA n
BbIOENEHHOIO CEPBEPA MPOU3BOJIbHOMN
KOH®UIYPALIMU MO CMELUATNIbHOWU LIEHE'

Bepcusi om 1 aseycma 2023 e.
ecmyrnaem 8 cusny ¢ 16 asaycma 2023 a.

Hactoswume ycnosusa («Ycnosusi») sBNsOTCA
HeoTbeMNeMON 4YacTblo  [lonb3oBaTenbLcKoro
cornawenna  («CornaweHve») 1  Ycnosui
NCMnornb30BaHus OTAENbHbIX CEpPBWCOB:
“NpenocTtaBneHne BbIOENEHHOMO cepBepa WU
BblOEMNeHHOro cepsepa NpPOW3BOSILHON
KoHdurypauun”. TepMuHbl C NPOMUCHOW OyKBbl,
KOTOpblE WCMONb3YHTCS, HO He onpefdeneHbl B
HacTosAWMX  YCroBUSIX, MMEWT  3HAYeHue,
npucBoeHHoe um B CornalueHunm unu B YcrnoBusix

NCMnorb30BaHus OTAENbHbIX CEpPBWCOB:
“NpenocTtaBneHne BbIOENEHHOMO cepBepa MU
BblOEMNeHHOro cepsepa NpPOW3BOSILHON
KOHdpurypaummn”.

1. NPEOMET
1.1. VcnonHutenb npenoctaBnsieT 3akasuuky
BbIYMCIUTENbHbIE MOLLHOCTHU
BblgeneHHoro cepsepa,
pacnonaratoierocs Ha domsmnyeckomn
nHdppacTpyktype WcnonHuTensa (manee —
«Ycnyra») no cneunanbHOW LeHe Cco
ckmgkon 10% OT ueH onybrnMkoBaHHLIX Ha
canTte Wcnonuutens B TeyeHune
MWHUManbHOro cpoka Nnonb30BaHus
Ycenyrom - 1 (ogvH) KaneHOapHbIA roa
(nanee - MuHMManbHbIN CpOK
Nnonb30BaHus), MpU YCNOBUN WCMOSTHEHMS
3akasumkom obsi3aTenbCcTBa MOMb30BaTLCS
N CBOEBPEMEHHO onnadynBatb Ycnyry B
TevyeHue MuHumansHoro cpoka
nonb3oBaHus Ycnyramu.

1.2. [lpepoctaBneHne Ycnyru perynupyetcs B
pamkax Ycnosun NCnonb30oBaHus
oTAenbHbIX cepBucoB: “lMpegoctaBnexHune
BblENEHHOr0 cepBepa U BblAENEHHOro
cepBepa NPou3BONbHOM KOHGUrypauun” B
YyacTu He npoTMBOpEYaLlen HacToSALWMM
Ycnosusim.

CONDITIONS OF PROVIDING DEDICATED
SERVER AND DEDICATED SERVER OF CUSTOM
CONFIGURATION AT A SPECIAL PRICE?

Revision dated August 1, 2023
will come into effect from August 16, 2023

These terms and conditions (“Conditions”) shall form
an integral part of the User Agreement
(“Agreement”) and Conditions for Usage of
Individual Services i.e., “Providing Dedicated server
and Dedicated server of custom configuration”.
Capitalized terms used in these Conditions but not
defined herein shall have meanings assigned to
them in the Agreement or the Conditions for Usage
of Individual Services i.e., “Providing Dedicated

server and Dedicated server of custom
configuration”.

1. SUBJECT

1.1. The Contractor shall provide the Customer

with the processing capacity of the Dedicated
Server located on the Contractor's physical
infrastructure (hereinafter referred to as
“Service”) at a special price with a discount of
10% of the price published on the
Contractor's website within the minimum
period of the Service usage of one (1)
calendar year (hereinafter referred to as
“Minimum Period of Use”) provided that the
Customer fulfills their obligations to use and
timely pay for the Service within the Minimum
Period of Use.

1.2. The Service provision shall be governed
within the framework of the Conditions for
Usage of Individual Services i.e., “Providing
Dedicated server and Dedicated server of
custom configuration” to the extent not

contradicting the Conditions outlined herein.

' B cueT-hakType, akTe 06 oKkasaHHbIX ycnyrax unu YN[ ykasbiBaetcs ycnyra “lIpedocmaeneHue ycnyau
BbideneHHblli cepeep...” ¢ ykazaHuUeM KOHgu2ypayuu

2 the invoice, service acceptance certificate, or integrated delivery note shall contain the indication of the
Provision of the Dedicated Server service... including the configuration
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2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.6.1.

2.6.2.

2.6.3.

NOPAQOK
ycnyru

NPEOOCTABIEHUA

3akas Ycnyrm
3akazumkom B [laHenn ynpaBneHus
nocpeacteoM  Bbldbopa Tapuda ‘12
MEeCSLEB * onfarta eXXemMecsa4yHo”.

ocyllecTBndaeTcA

MNocne 3akasa YCnyra NOAKIK4YaeTCcA
aBTOMaTU4eCKH, npu Hann4ymnmn
ﬂeVICTBleU_LeFO nepmnoga onnatbl - nocne
OKOHYaHWA OencTBUS TeKyLiero Tapmcba -C

Havyana creaytoLero nnaTexHoro
nepuona.
3aka3 Yenyru noaTBepXxagaeTca

coobLeHnem 3aKa3‘-II/IKy B TukeT-cucteme
C yKasaHunem yCJ'IyFM neé XapaKTePUCTUK.

3akasuuk BrpaBse U3MEHATb
xapaktepuctukn Yenyrn  (BolgeneHHoro
cepBepa).

Ckmgka Ha  Yecnmyry Ha  yCnoBusiX

MuWHMManbHOrO Ccpoka Mofb30BaHUA He
npefocTaBnsieTcs Npv NPUMEHEHUUN UHBbIX
cneumanbHbIX LEH, T.e. CKuaka B pamMmkax
YcrnoBuin He CyMMUpyeTcsi C  Apyrumu
akumsaMu u ckmgkammn McnonHutens.

WMcnonHutens BrpaBse M3MEHSATb
CTOMMOCTb YCcnyrm B COOTBETCTBUN C
NopsiAKOM, YCTaHOBIEHHbIM
CornawweHuem:

B cny4ae NOBbILLEHUST  CTOMMOCTMU
OKa3blBaeMoWu 3akasunky Yenyru
VMcnonHutens npegocTaBnsieT
cneumanbHyld  LUEHy OT  akTyanbHOW
CTOMMOCTN, yKasaHHoW Ha caunte
VcnonHutens. 3akasuuk BrnpaBe

OoTKasaTbCsl OT ycryrn 6e3 npuMeHeHust .
4.1 Ycnosui;

B cnyvae CHUKEHNS CTOMMOCTH
oKasblBaeMoWn 3akasunky Yenyrm
WcnonHutenb npepocTaensier
cneumanbHytl0  LEHy OT  akTyanbHoWn
CTOMMOCTN, yKasaHHoW Ha cavite
WcnonHutens;

N3MEHEHUsI CTOMMOCTU YCNnyrn Ans HOBbIX
3aKa3oB He BAWSET Ha nMpaBa MU
006513aHHOCTM CTOPOH MO OKa3blBaeMbIM
Ycnyram.

2,

2.1.

2.2.

2.3.

24.

2.5.

2.6.

2.6.1.

2.6.2.

2.6.3.

SERVICE PROVISION PROCEDURE

The Service is ordered by the Customer in the
Control Panel by selecting the tariff “12
months « monthly payment”.

After the order, the Service is activated
automatically, if the payment period is
effective - after the end of the current tariff -
from the beginning of the next payment
period.

Ordering of the Service is confirmed by a
notification sent to the Customer via the Ticket
System indicating the Service and its
features.

The Customer may change the characteristics
of the Service (Dedicated Server).

In case of application of other special prices,
the discount for the Service on the terms of
the Minimum Period of Use is not provided,
because the discount under the Conditions is
not summed up with other promotions and
discounts of the Contractor.

The Contractor may change the cost of the
Service in accordance with the procedure
established by the Agreement:

if the cost of the Service rendered to the
Customer is increased, the Contractor shall
provide a special price from the current price
specified on the Contractor's website. The
Customer may waive the Service without the
use of clause 4.1 of the Conditions;

if the cost of the Service rendered to the
Customer is reduced, the Contractor shall
provide a special price from the current price
specified on the Contractor's website.

change of the Service cost for new orders
shall not affect the rights and obligations of
the parties under the Services being
rendered.
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3.1.

3.2.

41.

4.2.

4.3.

4.3.1.

OMNATA YCNYTU

Ecnu vHoe He ycTaHOBMEHO HACTOALMMMU
Ycnosusimn, Ycnyra onnaduBaetcss B
nopsigke, CPoku n oopme, yCTaHOBIEHHbIX
CornaweHnunem n YcnoBusx
NCNONb30BaHMUsS  OTAENbHbIX CEPBUCOB:
“lNpepocTaBneHne BbliAENEHHOrO cepBepa
N BblOeneHHoro cepeepa MpPOU3BOSbHOM
KOHdurypaumm”.

3akasuuk onnavmeaeT Ycnyry ¢ nepuogom
onnatbl - 1 Mmecay. 3akasumk He MOXeT
U3MeHUTb  nepuwog  onnatel  Ycnyru.
3aka3umK He MOXEeT OTKa3aTbCsl OT YCnyru
nytem Haxatua kHonku “OTkasatbca OT
apeHabl cepsepa” n/mnu yepes API.

OKOHYAHUE NMPEOOCTABIEHUA
ycnyru

Ecnu 3akasuuk 0o OKOHYaHUs
MwuHuManbHoro cpoka Nnonb30BaHWs
OoTKaxeTcss OT YcnyrM, TO 3akasuuk
obsasyeTtcs BbINMaTUTb CTOMMOCTb

daKkTM4eckn okKasaHHbIX Ycnyr, KoTopas
paccyMTbiBaeTCH Kak OCTaBLUasicsi CyMMma
oKasaHus Ycnyrm 3a nepuog C MOMEHTa
OTKasa M OO0 OKOHYyaHus MuHumaneHoro
cpoka nomnb3oBaHusa Ycnyron. YkasaHHas
cymMma cnucbiBaetcs ¢ JluueBoro cuet
aBTomMaTuMyecku. Beinmata  ctoumocTu
dakTnyeckm OKasaHHblX  Ycnyr  He
ABMNAETCA MEpOW OTBETCTBEHHOCTM 3a
OTKa3 3akasuuka oT YCnyr, a npeacrasnser
cobon COIMacoBaHHyH0 CTopoHamun
CTOMMOCTb OKasaHust Ycnyr 6e3 ydyeTa
MuHMManbHOro cpoka Monb30BaHus.

Ortkas 3akasumka oT Ycnyru onpegensercs

no kaxgomy BbloeneHHomy cepsepy
oTAernbHo.
Otkasom 3akasuMka OT Ycnyrm Agns

npumMeHeHus nyHkTa 4.1 asnseTcs:

cooOLLeHne WcnonHutento B
TUKeT-cUCTEME O XenaHuW oTKasaTbCsa OT
Yenyru;

3.1

3.2.

41.

4.2.

4.3.

4.3.1.

PAYMENT FOR SERVICE

Except as expressly recognized herein, the
Service shall be paid in the manner, terms,
and form established by the Agreement and

the Conditions for Usage of Individual
Services i.e., “Providing Dedicated server
and Dedicated  server of  custom
configuration”.

The Customer shall pay for the Service with a
payment period of 1 month. The Customer
cannot change the Service payment period.
The Customer cannot refuse the Service by
clicking “Withdraw from the server rental”
button and/or via the API .

END OF SERVICE PROVISION

If the Customer waives the Service before the
end of the Minimum Period of Service Use,
the Customer shall pay the cost of the
Services rendered which shall be calculated
as the remaining amount of Service provision
for the period from the waiver until the end of
the Minimum Period of Service Use. This
amount shall be withdrawn from the Personal
Account automatically. Payment of the cost
for the actually rendered Services shall not be
interpreted as a penalty for the Customer's
waiver of the Services. It is considered the
cost of the Service provision agreed by the
Parties regardless of the Minimum Period of
Use.

The Customer's waiver of the Service shall be
defined for each Dedicated Server separately.

For the purposes of Clause 4.1, the
Customer's waiver of the Service shall be the
following:

informing the Contractor in the Ticket System
of the intention to waive the Service;
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43.2.

4.4.

44.1.

442

5.1.

Heonnata Ycnyrm w  OKOH4YaHue eé
npefocTaBeHns  COrMacHo  YCnoBusiM
MCnornb3oBaHUA oTAeNnbHbIX CepBUCOB:

“MNpepocTaBneHne BblAeNeHHOrO cepsepa
M BbIOENEHHOro cepBepa MNPOU3BONbHOM
KoHdburypauun”.

3aka3yvk BrpaBe oOTkasaTbca OT Ycnyru
6e3 NpyMeHeHUs NyHkTa 4.1 B cnyyae:

noBblILLIEHUA WcnonHutenem CcToMMOCTU
Yenyrw, npuMeHsemomn ansa yXe
3aKasaHHoun Ycnyru;

CYLLEECTBEHHOrO CHUKEHUS KayecTBa
OoKasblBaeMOW  YCNyrm  HWXe  YPOBHS
OOCTYMHOCTU ycnyr no Ycnosusim
NCNONb30BaHMUsl  OTAENbHLIX  CEePBUCOB:

“lMpepocTtaBneHne BblOeNEHHOMO cepsepa
N BbIOENEHHOrO cepBepa MNpPOU3BONBHOWN
KoHdurypauumn” B TedeHume 3 (Tpex)
MecsiLieB NoapsiA.

YPOBEHb OKA3AHUA YCINYTU (SLA)

Pasmep 1  ycnosuss  KomneHcauuu
yCTaHaBnuBalTCs B  COOTBETCTBUN  C
YcnoBusMyn  UCMOMb30BaHUSA  OTAENbHbIX
CcepBuCOB - “lNMpepocTtaBneHue
BolgeneHHoro cepsepa u BblgeneHHoro
cepsepa Npon3BorbHON KOHUrypauun’.

4.3.2.

4.4.

4.4.1.

442

5.1.

Failure to pay for the Service and termination
of its provision according to the Conditions for
Usage of Individual Services i.e., “Providing
Dedicated server and Dedicated server of
custom configuration”.

The Customer may waive the Service without
clause 4.1 of the Conditions being applied in
the following cases:

the Contractor has increased the cost of the
Service as applied to already ordered Service;

the quality of the rendered Service
deteriorated significantly below the Service
Availability Level within three (3) consecutive
months according to the Conditions for Usage
of Individual Services i.e., “Providing
Dedicated server and Dedicated server of
custom configuration”.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT

The amount and conditions of compensation
shall be determined in accordance with the
Conditions for Usage of Individual Services
i.e., “Providing Dedicated server and
Dedicated server of custom configuration”.
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