Selectel

ycnoeusa MUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:
NMEPEHOC OAHHbIX B SELECTEL

Bepcusi om 25 urons 2022 e.

HacToswwme YCNnoBuA NUCNoJfib30BaHUA OTAESbHbIX

cepBuCcoB («YcnoBus») ABNAIOTCA
HeoTbeMneMon Yactblo [lonb3oBaTenbckoro
comawenns («CornaweHue»). TepMuHbl C

MPOMNUCHOI BYKBbI, KOTOPbIE UCMOMNb3YIOTCS, HO HE
onpedeneHbl B HACTOSLWIMX YCINOBUSIX, UMEIOT
3HayeHue, NpucBoeHHoe 1M B CornatueHuu.

1. NMPEOMET

1.1. WcnonHuTtenb npegoctaBnser 3akasunky

[OCTYN K JOMNOMHUTENBHON yCcnyre nepeHoc
OaHHbix B Selectel (nanee — «Ycnyray), B
pamMKax OKa3blBaeMbIX /  3akasaHHbIX
OCHOBHbIX yCIiyr, B TOM 4Yucne:

. MpenoctaBneHne BbIAENEHHOMO cepBepa
N BbIOENEHHOro cepBepa NPOU3BOSbHOM
KOHurypaumm;

. O6nayHasa nnatdgopma.

OcHOBHble yCcryrM OkasblBalOTCA B pamkax
COOTBETCTBYIOLMX  YCMOBUIA  WCMONb30BaHUS
OTAernbHbIX CEPBMCOB. TepMMUHbI, onpeaeneHHbIe
B YCrnoBMAX  WUCMOMb30BaHUS  OTAErNbHbIX
CEepBMCOB, WMEIT B HACTOALWMX YCroBusX
NPUCBOEHHOE 1M 3HaYeHue.

1.2. Ycnyra cocTouT n3 nepeHoca
MHGOPMALIMOHHBIX cucTeM 3akasymka Ha
nWHppacTpyktypy Selectel B  pamkax
OcHoBHOM ycnyrn cunamu COTPYAHMKOB

McnonnuTtens.

1.3. 3akasunmk npuHUMaeTr w

Yenyry cnonHuTento.

onnavnBaet

2, NOPAAOK
YCNyru

NPEOOCTABJIEHUA

2.1. 3akas Yenyru OCYyLLeCTBseTCA

3akasunkom yepes TUKeT-cucTemy.
2.2. WcnonHutene B TedeHne 5 (natun) pabounx
aHen HanpasnseT 3akasunky B

CONDITIONS FOR USAGE OF
SERVICES:
DATA TRANSFER TO SELECTEL

INDIVIDUAL

Revision dated July 25, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

1. SUBJECT
1.1. The Contractor shall provide the Customer
with access to an additional service of data
transfer to Selectel (hereinafter referred to as
“Service”) within the scope of the provided /
ordered services, including:

. Providing Dedicated server and Dedicated
server of custom configuration

. Cloud platform.

The main services shall be provided in compliance
with the respective Conditions for Usage of
Individual Services. All terms shall be used within
their definitions specified in the Terms for Usage of
Individual Services.

1.2. The Service includes the transfer of
Customer's information systems to Selectel
infrastructure as part of the Main Service by
Contractor's employees.

1.3. The Customer shall accept and pay for the

Service to the Contractor.

2. SERVICE PROVISION PROCEDURE

2.1. The Customer shall order the Service by
sending a request through the Ticket System.
2.2. The Contractor shall submit a questionnaire

form to the Customer via the Ticket System to
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2.3.

24.

2.5.

MpenctaButenu CTOPOH,

TukeT-cucteme ¢opMy OMPOCHOro nucta
ONSA YTOYHEHUS] TEXHUYECKUX MapameTpoB
npepocTtaenexHus Ycnyrn. WcnonHuTenb
OKasblBaeT Ycnyry B COOTBETCTBUM CO
cBegeHnAMn n3 3anosiHeHHOoro 3akasymkom
ONPOCHOrO nucTa..

3akasduk 3anonHaeT OopMy OrMpOCHOro
nuncTa u npucbinaet eé€ B TUKET-cUcTeMe.

VcnonHutens BnpaBe YTOYHWUTL WHbIE
cBeaeHud ans OoKasaHusi Yenyru.
VcnonHntene Ha OCHOBE 3amnofHEHHOro
OMNPOCHOTO fMCTa W MNOMYyYEHHbIX CBEAEHUN
coobuaet 3akasuuky: obbem
NepeHoOCUMON  UHAPACTPYKTYPbI,  CPOKU
OoKasaHus YCrnyrm n eé cToMmocTb.

Mpn HeobxogumocTn McnonHutenb Moxet
WHULMNPOBATb YCTAHOBOYHYIO BCTPEYy C
npucyTcTBuem npeacrtaButenen CTOPOH
npegHasHa4YeHHoOM ONA  YTOYHEHUS W
cornacoBaHusi BCexX Heobxoammbix Onsd
OKasaHusl Ycnyrm CBeOeHWM U AaHHbIX, B
TOM uucne:

MHdopMaLnn,
cornacHo n. 2.2;
TEeXHUYeCKoM BO3MOXHOCTU cnonHuTens
okasaHusi Yenyrm B Xenaemom
3akasumkom obbeme;

Cpoka Havdarna npefocTaBneHus Ycnyr;
cTOMMOCTHY YCnyru.

yKasaHHOW 3akas3ynkom

NnpuCyTCTBYyOLLME Ha

TAKOW BCTPEYE CYUMTAOTCA YMNONHOMOYEHHBIMM
CTopoHaMu Ha MpPUHATME PEeLLEHUI MO OKa3aHUo
Yenyrw.

2.6.

2.7.

2.8.

Ntorm YCTaHOBOYHOM BCTpeuM,
BKIMOYatoLLMe MHGOPMaUUID O Ccpokax,
CTOMMOCTU 1 0Bbeme ycnyrn puKcupyoTcs
WcnonHutenem B TukeT-cucteme.

3akasuuk cornacoBbIBaeT ycrnosus
okasaHug Ycnyru B Tuket-cucteme. Nocne
COrnacoBaHusi YCNoOBMI OKa3aHwus Ycnyru
WcnonHutenb coobLaet 3akasumky
NopsioK U CPOKU onnaTthbl Ycnyru.

3akazumk o0bsa3yeTca onnatuTb Ycnyry B
ykasaHHble WcnonHutenem cpoku. B

2.3.

24.

2.5.

specify the technical parameters of the
Service. The Contractor shall provide the
Service by information from the questionnaire
filled in by the Customer.

The Customer shall fill in the questionnaire
form and send it via the Ticket System.

The Contractor may request other information
to provide the Service. Based on the
questionnaire and information obtained, the
Contractor shall inform the Customer of the
scope of the transferred infrastructure, period
of Service provision, and its cost.

If necessary, the Contractor may initiate a
briefing meeting with representatives of the
Parties in order to specify and agree on all
the information and data required to provide
the Service, including:

information provided by the Customer in
accordance with Clause 2.2;

Contractor's technical capabilities to provide
the Service in the scope required by the
Customer;

the starting date of the Service;

cost of the Service.

Representatives of the Parties present at such
meeting shall be deemed authorized representatives
of the Parties for making decisions on the provision
of the Service.

2.6.

2.7.

2.8.

Results of the briefing meeting, including the
information about the period, cost, and scope
of the service, shall be recorded by the
Contractor in the Ticket System.

The Customer shall approve the Conditions
of the Service provision in the Ticket System.
After the conditions for service provision are
approved, the Contractor shall inform the
Customer of the procedure and deadlines for
Service payment.

The Customer shall pay for the Service within
the timeframe specified by the Contractor. If
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2.9.

2.10.

2.11.

3.1.

3.2.

cnyyae Heornnatbl 3akasumkom Ycnyrum B
yKasaHHble Ccpoku VcnonHuutenb Bnpase
M3MEHUTb CPOKM W CTOMMOCTb OKa3aHus
Yenyru.

OkazaHue Ycnyrmu HauyvMHaeTcs B CpOKU
cornacoBaHHble CtopoHamm B
TuKeT-cucTeMe NpU Hanmnymm TEXHNYECKON
BO3MOXXHOCTU n onnaTbl YCJ'IyFI/I
3akas4ymkom.

MepeHoc npoekTa ocyuwectensercsa "Kak
ecTb", B €ro COCTOSHUM Ha MOMEHT
Hadyana npegocTasneHus Ycnyrn. Ecnn
npu nepeHoce BO3HMKNA MOTPeOHOCTbL B
npoBefeHnn  OONOMHUTENbHbLIX  YCNYT,
CBS3aHHbIX c apXUTEKTYPHbLIMM
ocobeHHOCTAMM npoekTa,
YCTaHOBKOW/HACTPOWKOWN
OOMNOMHUTENBHOTIO
obecnevyeHnss, HaCTPOMKOW pennukaumun
0a3 [aHHbIX, HACTPOWKOW pe3epBHOIo
KONuMpoBaHWs, TO  [daHHble  yCrnyru
noanexar COrMacoBaHUIO, OUEHKe U
onnate B OTAENbHOM nMopsiake npu
YCINOBUU, YTO OHM He Obinn 0603HaYEHbI
3akazduMkom B OMPOCHOM fuCTe wu/vnu
TukeTt-cucrteme.

nporpaMMHoOro

Ecnn HeobxoguMmo npu okasaHuu Ycnyru,

WcnonHutens  BnpaBe  3anpocuTb Y
3akas4yumka [ONOMHAUTENBHYIO
nHdpopmaumio. 3aka3dnk obasyetcd B
TeyeHne 1 (ogHoro) paboyero [AOHs

CoOOLWMTb Takyto MHopmaumio. B cnyvae
HenpegocTaBneHUs Takoh WHdopmaumm
3akasynkom UcnonHutenb Bnpase
M3MEHUTb CPOKM OKasaHusi Ycnyru.

OMNATA YCNYTU

Ecnu nHoe He ycTaHOBMEHO HaCTOALUMU
Ycnosuamu, Ycrnyra onnavvBaeTcsl B
nopsigke, CPokn u oopme, yCTaHOBIEHHLIE
CornawweHnunem n COrMacoBaHHble
CtopoHamu B TUKeT-cucteme.

CTtoumocTb Yenyr cornacoBbiBaeTcs
CtopoHamn B Tuket-cucteme. CeegeHus,
nony4eHHble yepes TukeT-cnctemy,
ABMNAIOTCS OCHOBAHWEM ANS BbICTaBNEHUs
cyetoB McnonHutenem 3akasyuky Ha
onnary Ycnyru.

2.9.

2.10.

2.11.

3.1.

3.2.

the Customer fails to pay for the Service
within the specified period, the Contractor
may change the period and cost of the
Service.

The Service shall be started at the time
approved by the Parties in the Ticket System,
provided that the Service is technically
available and has been paid for by the
Customer.

The project shall be transferred “as is” by the
time of the start of Service provision. If during
transfer, additional services related to the
project architectural features,
installation/setting up the additional software,
setting up database replication, and setting
up backup are required, these services are
subject to separate approval, assessment,
and payment provided that they were not
specified by the Customer in the
questionnaire and/or Ticket System.

The Contractor may
information from the Customer,
necessary for Service provision. The
Customer undertakes to provide such
information within one (1) working day. If the
Customer fails to provide such information,
the Contractor may change the period for
Service provision.

request additional
if this is

PAYMENT FOR SERVICE

The Service shall be paid for in the manner,
time and form established by the Agreement
and agreed by the Parties in the Ticket
System, unless otherwise established by the
Terms.

The cost of the Services shall be agreed by
the Parties in the Ticket System. Information
received through the Ticket System shall be
used by the Contractor to issue invoices to
the Customer.
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3.3.

41.

4.2.

5.1.

5.2.

5.3.

CToumocTb  Ycnyrv  paccuuTbiBaeTcs
WcnonHuTenem no pesynbratam aHanuaa
MPOEKTa Ha OCHOBE CBEdEHWUI U OaHHbIX,

npegocTaBeHHbIX 3akasdynkom B
OnNpOCHOM nucre, 7] CITOXXHOCTU
peanusauum npoekTa.

OKOHYAHUE NMPEOOCTABIJIEHUA
ycnyrum

Ycnyra ABNSIETCSA pasoBoW "
npekpatlaetcs nocne nepeHoca

NMHOPMALMOHHBIX CUCTEM U CEpPBUCOB Ha
WHdpacTpykTypy McnonHutensa B pamkax
OcHoBHOM ycnyrn.  @akT 3aBepLueHus
ycnyrm  domkenpyetcs  McnonHutenem B
TukeT-cucteme.

Mpremka Yenyru 3akazunkom
ocyulectensietca B TeyeHne 3 (Tpex)
pabounx [HEN CO [HA YyBeOOMIIeHUs
VcnonHuTtenem 3akasumka B
TukeT-cnucteme 0 HeobxoaMmocTn
NpoBepKn oOka3aHHou Ycnyrn. Ecnun B
TeyeHne [JaHHoro nepvopa 3akasvuk He
coobwmn B TUKET-CUCTEME O MMEHLLUXCS
HepopaboTkax, To Ycnyra cuuTaetcd
OKa3aHHOW B NonHOM obbeme.

YPOBEHb OKA3AHUA YCIYTU (SLA)

B cnyyae HecornacoBaHHOro HapyLleHusi
WcnonHutenem cpokoB okasaHusi Ycrnyru
bornee 3 (Tpex)  paboumx  gHen
WcnonHutenb npepocTtaBnsieT 3akasvuky
KomneHcaumiwo B pa3mepe 0,1% ot
ynnayeHHoOM cymmbl 3a Ycryry, HO He
6onee 100% OT yKkazaHHOW CyMMbl.

Komnexcauus onpegensiercs Kak
cpeacTsa, nepe4yuncrnsiemble
WcnonHutenem NCKNKYNTENTbHO Ha
BoHyCHbIN OanaHc. Mepeuncnenune

OCYLLECTBISIETCS B TeYeHue nepBbiX 7
(cemn) paboumx pHelm nocne okasaHus
Yenyru n obpaweHmsa 3akasduka.

KomneHcaumsi He MoXeT BblpaXaTbCA B
Bbinnarte OEHEeXHbIX cpencTs mnnn
3a4MCnATLCS Ha cyeT 3akasyuka.

3.3.

41.

4.2.

5.1.

5.2.

5.3.

The cost of the Service shall be calculated by
the Contractor based on the project analysis
results based on information and data
provided by the Customer in the questionnaire
and the complexity of project implementation.

END OF SERVICE PROVISION

The Service is temporary and shall be ended
upon transfer of the information systems and
services to the Contractor's infrastructure as
part of the Main service. The fact of the
Service termination shall be recorded by the
Contractor in the Ticket System.

Service shall be accepted by the Customer
within three (3) working days after the
Contractor notified the Customer via the
Ticket System of the need to check the
Service provision. If during this period, the
Customer failed to notify via the Ticket
System about any deficiencies, the Service
shall be deemed fully provided.

SERVICE
(SLA)

LEVEL ACCOMPLISHMENT

In case of non-agreed violation by the
Contractor of the period for the provision of
the Service for more than three (3) working
days, the Contractor shall provide the
Customer with compensation in the amount of
0.1% of the sum paid for the Service but not
more than 100% of the specified amount.

The compensation is defined as funds
transferred by the Contractor exclusively to
the Bonus balance. Funds shall be transferred
within the first seven (7) working days after
the Service has been provided and a
submission has been received from the
Customer.

Compensation may not result in payment of
funds or be credited to the Customer's
account.
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5.4. WHas He4OCTYNHOCTb Yenyrm He 5.4. Other cases of service unavailability shall not
npegycMoTpeHa. be applicable.
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