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ycnosusa UCMNONb3OBAHUA OTAEJIbHbIX
CEPBUCOB:
NNAT®OPMA OBPABOTKW OAHHbIX

Bepcusi om 16 Hosibpsi 2022 e.

HacTosLme ycnoBus MCMNonb3oBaHWUA OTAEMbHbIX
cepBUCOB («YCNoBUsi») ABNAKOTCS HEOTHEMITEMOW
YacTbio lMonb3oBaTenbCKOro cornawieHnst
(«CornaweHne»). TepMuUHbl C NPOMUCHON BYKBbI,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHsl B

HacTosilMx  YCroBWsIX,  UMEKT  3HadeHue,
npucBoeHHoe 1M B CornatueHumm.
TEPMWHbI 1 ONPEQENEHUA
Mnartcopma 06paboTkun AaHHbIX -
COBOKYMHOCTb ~ MPOrpamMMHbIX  KOMMOHEHTOB,
YCTaHOBIEHHbIX Ha NHpPaCTPyKType

VcnonHutens,, ¢ nNOMOLLbIO KOTOPbIX 3akasumk
MOXET  MNOCTPOWUTb  PEerynsipHbii  Npouecc
06paboTkn gaHHbIX, UX NOCNeayLero XpaHeHns
n BU3yanusauum.

YactHas UHCTaNNALUuA Mnatdopmbl
o6paboTkm paHHbIX - [lnatdopma obpaboTku
OaHHbIX, pasBepHyTasi Ha BblOEMNeHHon
nepcoHanbHoO Ans 3akasymka BblMUCIIUTENBHON
WMHpacTpyKType NcnonHuTtens.

KomMnoHeHTbI Mnatdopmbl obpaboTku
OaHHblX, KOMMOHEeHTbLI -  nporpaMmMHble
WHCTPYMeHTbl,  obBecnedmBaowmne obpaboTky

OaHHbIX, XpaHeHne u Busyanun3auumio OaHHbIX.
BasoBble KOMMNOHEHTLI AN npeanocTtaBrieHUA:

. Apache Kafka;

. Apache Spark;

. Apache Airflow;

. Apache Hadoop;

. Greenplum;

. ClickHouse;

. Apache Superset;

. CpenctBa MOHUTOPUHra
NHPACTPYKTYPHI.

ITSumma - napTHep WcnonHutens,
NpegocTaBNALWNA  YCryrn  pasBepTbiBaHUA W
obcnyxunBaHus YacTHbIX WHCTannauus

Mnatdopmbl 06paboTkN OaHHBIX.

1. NMPEOMET

1.1. WcnonHutenb coBmectHO ¢ ITSumma B
pamkax OKa3blBaeMol/3akasaHHOM
OcHoBHON ycnyru npegocrasnsier
3akasunky OOMONMHUTENBHYHO ycnyry
YacTtHon MHCTanALMm [naTtdopmbl

00paboTkM [aHHbIX (ganee - Ycnyra).

CONDITIONS FOR USAGE OF
SERVICES:
DATA PROCESSING PLATFORM

INDIVIDUAL

Revision dated November 16, 2022

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

Data Processing Platform means a set of software
components installed on the Contractor's
infrastructure, using which the Customer can build a
regular process of data processing, subsequent
storage and visualization.

Data Processing Platform Private Installation
means the Data Processing Platform, which is

deployed on the Contractor's computing
infrastructure dedicated to the Customer.
Data Processing Platform Components,

Components means software tools enabling data
processing, data storage and visualization. The
Basic Components to be provided are:

. Apache Kafka;

. Apache Spark;

. Apache Airflow;

. Apache Hadoop;

. Greenplum;

. ClickHouse;

. Apache Superset;

. Infrastructure monitoring tools.

ITSumma means the Contractor's partner providing
services for deployment and maintenance of the
Data Processing Platform private installation.

1. SUBJECT
1.1.  The Contractor, in cooperation with ITSumma
within the framework of the rendered /
ordered Main Service, shall provide to the
Customer an additional service of Data
Processing Platform Private Installation
(hereinafter referred to as the Service). The
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1.2.

1.3.

1.4.

2.1.

3akas3umk NpMHUMaeT 1 onnadmeaeTt Ycnyry
WcnonHutento.

Yenyra nogpasymeBaeT cnegytowme
nencteusa ITSumma:

YCTaHOBKY YacTtHowm WHCTannauuu
Mnatgopmbl  006paboOTKM  AaHHBLIX  C
KomnoHeHTamn nnatdopmbl  06paboTku
OaHHbIX, Pa3BEepHYTOM Mpu  OKa3aHuu
OcHoBHOM ycnyru Ha OTAENbHON
BblYMCNUTENBHOWN UHPaCTPYKType
WcnonHutens;

nogaepxky YacTtHowm WMHCTannAuum
Mnatgopmbl  06paboTkM  OaHHbLIX B
paboTocrnocobHoM COCTOSIHUM,
obecnevyeHne MOHUTOPUHIa U JOCTYMHOCTU
KOMMoHeHToB  [natcdopmbl  06paboTku
OaHHbIX NS nonb3oBartenen;
macwrtabupoBaHue n OOHaCTPOWKyY
YacTtHon MHCTanALMm [Mnatdopmbl
0bpaboTkm JaHHbIX no 3anpocam
3akas4uka;

oKkasaHue 3akasuumky TEXHUYECKOM
noadepXkMn B pamkax  akchnyarauuu
YacTtHon MHCTannAuMm Mnatdopmbl
00paboTKM AaHHbIX.

OcHoBHON ycryron aBngaeTcs
“lNpepocTaBneHne BblOENEHHOIO cepBepa U
BblJEMEHHOIO  cepBepa  MPOM3BOIIbHON
KoHdurypauun” Ha nepuopg  OKalaHus

ycnyru He meHee 1 (ogHoro) mecsua.

OcHOBHasa ycnyra okasblBaeTcs B pamKkax

COOTBETCTBYHOLLMX Ycnosum
MCcnornb30BaHUA oTAEeNbHbIX cepBuCoB.
TepMuHbI, onpegeneHHble B YCNoBuax
NCMONb30BaHUA  OTAENbHbIX  CEPBMUCOB,
nmeroT B HaCTOSALLMX Ycnosusix
NMPUCBOEHHOE MM 3HAYeHMe.

Mpwn oKasaHuu Yenyru He
npenocTaBnseTcs:

YcTaHoBKa AOMOMHUTENbHbBIX KOMMNOHEHTOB
Mnatdgopmbl 06paboTkn AaHHbIX;

PaspaboTtka ETL-npeobpasoBaHun,
CTPYKTYPbl XpaHUNuLL, BU3yanusauun.

NOPALOOK NMPEAOCTABJIEHMA YCNYTU

3akas Ycnyrm ocylecTBnsieTcss 3akaszyunkom
yepes TukeT-cuctemy.

1.2

1.3.

1.4.

2.1.
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Customer shall accept and pay for the
Service to the Contractor.

The Service shall
actions of ITSumma:

involve the following

Installing the Data Processing Platform
Private Installation with the Data Processing
Platform Components deployed in the
provision of the Main Service on the
Contractor's dedicated computing
infrastructure;

Maintaining the Data Processing Platform
Private Installation in good operating
condition and ensuring that the Data
Processing Platform  Components are
monitored and available to users;

Scaling and fine-tuning of the Data
Processing Platform Private Installation in
accordance with the Customer's requests;

Providing technical support to the Customer
as part of the operation of the Data
Processing Platform Private Installation.

The Main Service shall be "Providing
Dedicated server and Dedicated server of
custom configuration" for a service period of
not less than one (1) month.

The Main Service shall be rendered under
the corresponding Conditions for usage of
individual services. The terms used herein
shall have the meaning assigned to them in
the Conditions for usage of individual
services.

The following shall not be provided when the
Service is rendered:

Installation of additional
Platform Components;

Data Processing

Development of ETL transformations, storage
structures, visualizations.

SERVICE PROVISION PROCEDURE

The Service shall be ordered by the
Customer via the Ticket System.
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Mpw 3akase 3aka3umk  ykasbiBaeT
crnegywowme ceegeHuns:

Xenaemytlo  KoHdurypauuto  OCHOBHOW
ycnyru (BblYMCNUTENBHOWM

WMHPPaCTPYKTYpbl) UMK KOHUrypaLmio yxe
3akasaHHo OCHOBHON ycnyru;

BO3MOXXHYO aary npoBeaeHnst
YCTaHOBOYHOM BCTpeYn ¢ NcnonHutenem.

Mpwn HeobxoaMmocTH WcnonHutenb
YTOYHAET AOoNnOoJIHUTEelbHble CBeOEeHUA Unu
pekoMeHayeT M3MEHeHue 3anpoca ¢
yKkasaHnem npuyuH.

YcTaHOBOYHas BCTpeya MpOBOAUTCS B
npucyTcTBunM npegcTtaButenen CTOpPOH U
ITSumma B dopmaTte, cornacoBaHHOM B
TukeT-cuctemMe, W npegHasHayeHa Ans
YTOYHEHNS " cornacoBaHusi BCEX
HeobOXoAMMbIX  ONA  OKasaHus  Ycryru
CBeAEeHUN N AaHHbIX, B TOM Y1Che:

peliaemMble 3aKka3ynkom 3agauu;

nHcpopmaumn, 3akasymkom

cornacHon . 2.2;

yKasaHHON

TeXHUYEeCcKo BO3MOXHOCTU WcnonHutens
oKkasaHusl YCnyru B KernaemMoMm 3akazymkom
obbeme;

CpoKa Havana npefocTaBneHuns Yenyru;

nopsgok nepegadnm ITSumma 3akasymkom
AocTyna K nHdpacTpyktype VicnonHurens;
nopsiaokK oKasaHusi TEXHUYECKON
nogaepxkm ITSumma.

MpenctaButenu CTOPOH, NpUCYTCTBYOLLME
Ha Takown BCTpeye cuuTarTes
YMOMHOMOYEHHbIMU CtopoHamu Ha
NPUHATUE pPEeLUeHU MO OKa3aHui Ycnyru.
Utorun YCTaHOBOYHOW BCTpeYn
onucelBaroTcA WcnonHutenem B
TukeTt-cucteme.

WcnonHutenb B TeueHne 3 (Tpex) pabounx
AHEeN ¢ MOMeHTa MonyyeHns HeobxoauMbIxX
cBefeHWn cornacyet B TuKkeT-cucteme C
3aka3unkom Bpems M AaTy YCTaHOBOYHOW

BCTPeYn nnu yBe4OMINSET, 41O
yCTaHOBOYHas BCTpeya He notpebyetcs.
Ona oKasaHus Yenyru ITSumma

HeobXxoaMMoO [AOCTYN K WHGpacTpyKType
UcnonHuTtens, KOTOpbIN nepepaercs
3akasdynkom ITSumma B nopsiake,
onpefeneHHoM Ha YCTaHOBOYHOW BCTpeyve.

2.2.

2.3.

24.

2.5.
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When ordering, the Customer shall specify
the following information:

The desired configuration of the Main Service
(computing infrastructure) or the configuration
of the Main Service, which has already been
ordered;

Possible date of the kick-off meeting with the
Contractor.

If necessary, the Contractor specifies
additional information or recommends
changes to the request stating the reasons.

The kick-off meeting is held with the
attendance of representatives of the Parties
and ITSumma in the format agreed in the
Ticket System, and is intended to clarify and
agree upon all information and data
necessary for the rendering of the Service,
including:

Tasks tackled by the Customer;

Information specified by the Customer as per
clause 2.2;

Technical ability of the Contractor to render
the Service in the scope desired by the
Customer;

Date of the commencement of the Service
rendering;

Procedure for the Customer to give ITSumma
access to the Contractor's infrastructure;

Procedure for rendering technical support by
ITSumma.

Representatives of the Parties attending such
meetings shall be deemed to be authorized
by the Parties to make decisions on the
rendering of the Service. Results of the
kick-off meeting shall be described by the
Contractor in the Ticket System.

The Contractor shall, within three (3) working
days after receipt of the necessary
information, coordinate the time and date of
the kick-off meeting with the Customer in the
Ticket System or notify that a kick-off meeting
will not be required.

In order to render the Service ITSumma
needs access to the Contractor's
infrastructure, which is given by the Customer
to ITSumma in accordance with the
procedure determined at the kick-off meeting.
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2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.

McnonHutenb He MMeeT Takoro poctyna un
He nepegaet ero ITSumma.

Ecnm wuHoOe He ykaszaHO no uTOram
YCT@HOBOYHOW  BCTpedn, WcnonmHuternb
Ha4yMHaeT okasaHue Ycnyrm He nosgHee 14
(veTbipHaguaTn) pabounx gHen ¢ MOMEHTa
corrnacoBaHusi Bcex HeobxoaumbIX YCNoBUI
¢ 3akas4ukom n yBegomnser 3akasuyumka o
Hayane okasaHusi Ycnyrm nocpencTtBoMm
TukeT-cucTembl.

C MoMmeHTa Hayana okasaHus Ycnyru no

Bonpocam OoKasaHug TEXHUYECKOM
nogaepxKku, BbIMONHEHUS [encTeumn
MOHUTOpUHra " T.N. 3akasuuk
B3ammopencTeyeT ¢ ITSumma no kaHanam
CBA3KW,  YCTAHOBMEHHbIM  NO  MTOram
YCTaHOBOYHOW BCTpeYu. B cnyvae

obGpalleHns 3akasumka k KcnonHutenio,
McnonHutenb TpaHcnupyet Takoe
obpaueHne ITSumma.

B cnyyae ecnn 3akasynk yMmeHblUuaet
nepuog onnatel OCHOBHOW ycryru meHee 1

(ogHoro)  MecAua MM yMeHbLUAEeT
KOnM4ecTBO n/vinn KOHurypauum
OcHoBHON ycnyru, unu Heonnartbl

OcHoBHoM ycnyrn MicnonHuTenb He HeceT
OTBETCTBEHHOCTU 3a BO3MOXHYO
NMPUOCTaHOBKY OKasdaHusa Ycnyrn. B Takom
cny4yae Ycnyra cyMTaeTcs oka3blBaeMON o
MOMEHTa OTKa3a OT Heé 3aKa3umKkoMm.

B cnyvyae ecnu Bakasuuky Tpebyetcs
YBENUUUTb KONn4yecTBo n/vnu
kKoHdurypaumm OcHOBHOM ycnyrn 3akasyuk
CaMOCTOATENbHO npounssoauT Takoe
yBenuyeHve, 1 BNocneacTenm obpaiyaeTcs

K ITSumma pgns ycrtaHoBkM YacTHon
Mnatgopmbl  06paboTkKM  AaHHLIX  Ha
aKTyanbHyH WHPACTPYKTYpY no

OcHoBHOM ycrniyre.
OMNATA YCNIYTH

Ecnn nHoe He ycTaHOBMEHO HACTOSLLMMM
Ycnosusimu, Ycnyra onnavvBaeTcs B
nopsiake, cpoku n dopme, YCTaHOBMNEHHbIX
CornaweHunem.

Croumoctb Ycnyrm coctasnser 40% ot
notpebneHus OcHoBHOM YCIyru,
3a[eACTBOBaHHON ANis okaszaHusa Ycnyru.

B cnyyae ecnu 3akasyuk B nopsgke n. 2.9
YcnoBuin MeHsIET KOHurypaumo Ycnyru,
To 3akasumk 00s3yeTcs  gonnatuTb
ctommocTb Ycnyru. [Jonnata CTOMMOCTU

2.6.

2.7.

2.8.

2.9.

3.1.

3.2.

3.3.
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The Contractor does not have such access
and does not give it to ITSumma.

Unless otherwise specified as a result of the
kick-off meeting, the Contractor shall start
rendering the Service not later than fourteen
(14) working days from the moment of
agreeing all necessary conditions with the
Customer and shall notify the Customer
about the commencement of rendering the
Service via the Ticket System.

From the moment of commencement of the
Service rendering, the Customer shall
interact with ITSumma on matters of
technical support, monitoring activities, etc.
via the communication channels established
as a result of the kick-off meeting. If the
Customer contacts the Contractor, the
Contractor shall inform ITSumma about such
contact.

In case the Customer reduces the period of
payment for the Main Service to less than
one (1) month or reduces the quantity and/or
configuration of the Main Service or in case
of non-payment for the Main Service, the
Contractor shall not be liable for possible
suspension of rendering of the Service. In
this case the Service shall be considered
being rendered until the Customer cancels it.

If the Customer needs to increase the
quantity and/or configuration of the Main
Service, the Customer shall independently
make such an increase, and subsequently
apply to ITSumma for installation of the
Private Data Processing Platform on the
current infrastructure for the Main Service.

PAYMENT FOR SERVICE

Unless otherwise provided for by these Terms
and Conditions, the Service shall be paid for
according to the procedure, terms and form
set out in the Agreement.

The cost of the Service is 40% of the
consumption of the Main Service involved in
the rendering of the Service.

If the Customer changes the configuration of
the Service in accordance with clause 2.9 of
the Terms and Conditions, the Customer shall
pay an additional fee for the Service. The
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3.4.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.

Ycnyrn BKHOYAeTCs B CYET Ha onnaty
Ycnyru 3a crniegyowmii OTYETHbINA NEPUOA.

Ycnyra npoaneBaeTcs  aBTOMaTU4YeCKW.
OTknioveHne aBTONPOANEHUS  BO3MOXHO
TOMNbKO NpW OTKase oT Ycnyru.

OKOHYAHUE
ycnyru

NPEAOCTABJIIEHUA

3akaszunMk MOXeT oTKasaTbCs OT Ycnyru
nyTeM HanpasneHuss 3asBkM Ha ee
oTKIoYeHne Yyepesd TUKET-CUCTEMY.

Mpn  Hannuum  3asBkm  WcnonmHuTernsb
npekpawjaeT okasaHue Ycnyrm B nepBbli
OeHb [MOCre OKOHYaHUSA  OnriavyeHHoro
nepuvoaa.

|_|pl/l BbanaHce 3akasuyuka, He4OCTaTO4YHOM

ans OCYLLECTBMNEHMS cneayoLero
cnucaHus 3a oKasaHue Yenyru,
WcnonHutens 3a 7 (ceMb) pHem p[o
OKOHYaHMs onna4YeHHoro nepvoaa

HanpaenseT 3aka3ynky yBegoMneHue 06
NCTEYEHUN OMNIa4YeHHOoro nepuoga Ycnyru B
TukeT-cncteme uW/mMNM  NO  3NEKTPOHHON
noyTe.

Mpn BanaHce 3akasuuka, HEAOCTAaTOYHOM

ana OCyLleCTBIeHnA cnegymwouiero
cnmcaHuA 3a OKazaHue yCﬂer,
WcnonHutenos npeKkpawiaet OKa3aHune

Yenyrn B TedeHue 7 (cemu) KaneHgapHbix
OHEeR C MoMeHTa, korga Ycrnyra [omkHa
ObITb onnaveHa.

B cnyyae ecnn banaHca 3akasuyuka

HegoCTaToOYHO ans OCYLLIeCTBNeHus
cnegytowiero crnucaHuss  3a  OCHOBHYIO
ycnyry u  Ycnyry, To WcnonHuTenb

npekpawiaeT okasaHve Ycrnyrm B MOMEHT
npekpatieHns okazaHusa OCHOBHOW yCryru.

YPOBEHb OKA3AHUA YCINYTU (SLA)

KomneHcauusa 3a HegoCTynHOCTb YCnyru co
CTOpOHbI VicnonHutensa He npedycMoTpeHa.

WcnonHutens KOMMeHcupyeT
HeJOCTYMNHOCTb Yenyruy, Bbl3BaHHOM
HEeAOCTYNHOCTbIO OCHOBHOW YCRYri:

YecnoBua wn  pasmep KOMMeHcauun 3a
NpOCTOM NPW HanMyunm OCHOBHOW YCNyru
“lMpepocraenexue BolgeneHHoro cepeepa u

BblgeneHHOro  cepBepa  MPOM3BOMbHOW
KOHdurypawmm”, npegycMOTpeEHbI
YcrnoBuaMM  MCMONb30BaHUS  OTAENbHbIX

3.4.

4.1.

4.2.

4.3.

4.4.

4.5.

5.1.

5.2.
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surcharge for the Service shall be included in
the invoice for the next reporting period.

The Service shall be extended automatically.
Disabling the automatic extension is possible
only in case of cancellation of the Service.

END OF SERVICE PROVISION

The Customer may cancel the Service by
submitting a request to disconnect it via the
Ticket System.

If there is a request, the Contractor shall
terminate the Service on the first day after the
end of the paid period.

If the Customer's Balance is insufficient to
make the next write-off for rendering the
Service, the Contractor shall send a notice to
the Customer about the expiration of the paid
period via the Ticket System and/or by e-mail
seven (7) days before the end of the paid
period of the Service.

If the Customer's Balance is insufficient to
make the next write-off for rendering the
Service, the Contractor shall cease rendering
the Service within seven (7) calendar days
from the date when the Service should have
been paid for.

In case the Customer's Balance is insufficient
to make the next write-off for the Main
Service and the Service, the Contractor shall
cease rendering the Service at the moment of
termination of rendering the Main Service.

No compensation for inaccessibility of the
Service on the part of the Contractor shall be
provided.

The Contractor shall compensate the
inaccessibility of the Service caused by the
inaccessibility of the main service:

The conditions and amount of compensation
for downtime in the presence of the main
service "Providing Dedicated server and
Dedicated server of custom configuration"
shall be provided for by the Conditions for
usage of individual services of "Providing
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6.1.

CEepBMCOB - “MpepnocTtaeneHne
BblgeneHHoro cepeepa W BblaeneHHoro
cepBepa Npou3BofbHOM KOHdUrypaummn’.

NPOYUE YCNOBUA

Ons ocywecTBneHus okasaHusa Ycnyru
WUcnonHutene Bnpase nepegatb ITSumma
perncTpaumoHHyo MHdopMaumnio Y4eTHoum
3anucy 3akasynka.

6.1.

Dedicated server and Dedicated server of
custom configuration".

MISCELLANEOUS

For the purpose of rendering the Service the
Contractor shall have the right to transfer to
ITSumma the registration information of the
Customer's account
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