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ycnoBua WUCMNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

PA3MELLEHUE
(COLOCATION)

OBOPYONOBAHUA

Bepcusi om 21 anpens 2025 e.,
ecmyrnaem 8 cusy ¢ 6 mas 2025 e.

HacTtoswue ycnosus MCnonb30BaHWUS OTAENbHbIX
cepBuCOB («YCrNoBMUsA») ABMNSATCA HEOTHEMITIEMOMN
YacTblo MNMonb3oBaTensLcKoro cornawleHus
(«CornaweHney). TepMUHbl C NPONUCHOW ByKBbI,
KOTOpble MWCMOMb3ylTCH, HO He onpegeneHbl B

HacTosILMX  YCroBWsX, MMEKT  HasHayeHue,
NnpucBoeHHOe UM B CornalueHum.

TEPMWHbI U ONPEQENEHUA

CepBepHasn cTOMKa - KOHCTPYKLWS,

npegHasHavYeHHaa ansa yD,O6HOFO, KOMMaKTHOro,

TEXHOMOrMYHOrO M GesonacHoro  KpenneHust
TENEeKOMMYHUKaLMOHHOTO o6opynoBaHus -
cepBepoB, MapLUpyTN3aTOpOB, MOOEMOB,

TenegOoHHbIX CTaHUMA 1 T.4.

Ctennax - KOHCTpPyKUMS,
obopyaoBaHMs  He  npegHasHa4YeHHOoro
kpenneHus B CepBepHON CTOMNKE.

ONns  pasMelleHns
ans

Msarkun rpenc nepuwop -
ycnyrm nocrie  3aBepLleHUss  OMfadeHHOoro
nepuoaa, B  TevyeHue KoToporo  ycnyra
okasbiBaeTcs VicnonHutenem 3akasvmky B NOAHOM
obbewme.

nepmnog okKasaHusa

XecTkuit rpeiic nepuop — nepuos OKasaHUs
yCnyru nocre 3aBepLUEHUs onfiavyeHHoro nepmoaa
M MSIFKOrO rpewic nepuoga, B TeYEeHWe KOTOpOoro
ycnyra okasbiBaeTcs McnonHutenem 3akasuuky B
cokpalleHHom obbeMe. [locTyn k 0b6opynoBaHuUto
no cetn Gnoknpyertcs, ofHako camo
obopynoBaHue He OTKMYaeTcs.

1. NMPEOMET

1.1 WcnonHutene npegocTtaBnsdeT 3akasuvuky
AOCTYNn K ycnyre Mo pasmeLleHuto
obopygoBaHus, npeaocTaBeHHOro
3akasdnkom, B [HaTa-ueHTpe, c
NnoaknioyeHMeM K floKarnbHOW  ceTu

https://selectel.ru/about/documents/

CONDITIONS
SERVICES:

FOR USING INDIVIDUAL

LOCATING THE EQUIPMENT (COLOCATION)

Revision dated April 21, 2025,
will come into effect from May 6, 2025

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Server Cabinet is a structure designed for
convenient, compact, technological and safe
mounting of telecommunication equipment -
servers, routers, modems, telephone exchanges,
etc.

Rack is a structure for placing equipment not
intended for mounting in Server Cabinet.

Soft Grace Period means the period of the
service provision after the expiration of the paid
period when the service is provided by the
Contractor to the Customer in full.

Hard Grace Period means the period of the
Service provision after the expiration of the paid
period and the Soft Grace Period, when the
service is provided by the Contractor to the
Customer in a limited volume. Network access to
equipment is blocked, but the equipment remains
turned on.

1. SUBJECT

The Contractor provides the Customer
with access to the service for placing
equipment provided by the Customer in
the Data Center including connection to
Contractor’s local network and providing

1/15



Selectel

2.1.

2.2

23

24

25

WcnonHutens " obecneyeHnem
MHpopMauUMOHHOro obmeHa C  CeTblo
(oanee — «Ycnyra»). 3akasyvk npuHUMaeT
n onnadmnsaet Ycnyry cnonHurento.

NOPAAOK
ycnyru

NPEAOCTABIEHUA

Mocne ToOro, kak 3akasuuk onnayvsaer
Yenyry, B [NaHenu ynpasneHusa y4eTHoW

3anucbo  3akasymMka  aBTOMaTuU4ecKu
reHepupyercsi TuKeT-coobLleHne c
MHdopMaumein o] 3aKkasaHHOM

obopyaoBaHuK, a Takke 06 0cobeHHOCTsIX
npepocTaeneHus Ycnyru. B oTBeTe Ha

JaHHoe  TuKeT-coobuleHne  3akasudnk
MOXeET yKasaTb [OMNONHUTENbHbIE
cBedeHus, HeobxoguMmble AN Havyana

okasaHus Ycnyru.

OkasaHue Ycnyrn HauMHaeTcsi C MOMeHTa
MOHTaxa obopyaoBaHusi 3akasuuka Ha
TexHM4YecKon nrnowagke MU NOAKMYEeHUs!
Yenyru MicnonHutenem.

TexHuyeckas
obecneuynBaet

nnowagka McnonHutens

6ecnepebonHoe
aneKkTponutaHue, onTUManbHble
KnumaTn4eckme yCroBusi (cuctemy
KOHOMLMOHMPOBAHUS U BEHTUNALUK),
KPYrMOCYTOYHbIN KOHTPONb 3a paboTon

KIo4YeBbIX cuctem [aTta-ueHTpa,
KPYIMOCYTOYHbIA  KOHTPOMb [AOCTyna MU
hU3nYECKyto ©e30nacHoCTb.

XapakTepuUCTUKM TEXHUYECKUX MNNOLLAA0K
onybnvkoBaHbl Ha oduumanbHOM canTte

WcnonHutens https://selectel.ru/.

MepcoHan WVcnonHutens ocyllecTenser
npuemky obopygoBaHusa OT 3akasyuka u
ero BO3BpaT, a TakKke noanucaHue
yCrnoBun oKasaHus ycnyr 6e3
OOBEPEHHOCTU, MOMHOMOYMS CregyloT U3
0OCTaHOBKM, B YaCTHOCTW, W3 Hanuyuns

goctyna Kk nevatn WcnonmHutens w
HaxoXaeHus npeacTaBuTens
WcnonHutens Ha TexHun4eckomn
nnowiagke.

TpeboBaHus K pa3meLlaemMomy
obGopyaoBaHUIO:

https://selectel.ru/about/documents/
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information exchange with the network
(hereinafter referred to as the “Service”).
The Customer accepts and pays the
Service to the Contractor.

PROCEDURE
PROVISION

FOR SERVICE

After the Customer pays for the Service, a
ticket message is automatically generated
in the Customer Profile Control Panel with
information related to the ordered
equipment and Service features. In
response to this ticket message, the
Customer may indicate additional
information necessary to start the Service
provision.

The provision of the Service starts from
the moment the Customer’s equipment is
installed on Technical Site and the Service
is connected by the Contractor.

Contractor's Technical Site provides
uninterrupted power supply, suitable
climatic conditions (air conditioning and
ventilation system), round-the-clock
monitoring of key Data Center system
operation, round-the-clock access control
and physical security. Characteristics of

Technical Sites are published on the
Contractor's official website
https://selectel.ru/.

The Contractor's staff accepts the

equipment from the Customer and returns
it as well as signs the conditions of
provision of services without a power of
attorney; the powers follow from the
situation, in particular, they depend on the
availability of access to the Contractor's
seal and the presence of the Contractor's
representative at the Site.

Requirements for the
located:

equipment


https://selectel.ru/
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O6opynoBaHne 3akasuuka,
pasMelllaeMoe B [lata-UeHTpe, [AOMKHO
MPONTN SKCNEPTHYHO OLLEHKY TEXHNUYECKOro
cneumanucta McnonHutens, KOTOPbIA, B
cnyyae HecooTBeTCcTBUS TpeboBaHUsM,
MOXEeT He nMpuHATbL obopydoBaHue K
pasMeLLeHnto U NoTpeboBaTb ero 3ameHbl
unm mMogmdukaummn. TexHudeckune
YyCrnoBusi  pasmelleHnss obopyaoBaHus
pasMellleHbl Ha cante McnonHutenst no
ccbinke -
https://selectel.ru/about/documents/

Pasmeliaemoe ob6opynoBaHue  LOOIMKHO
oTBeYaThb TpeboBaHuaM
anekTpobe3onacHOCTH, NpeabABASEMbIM K
obopynoBaHu1io, pa3meLLlaeMoMy Ha y3nax
cBsA3N, " nMeTb cepTudumkatsl
cootBeTcTBuA [occtaHgapta P®d. B
Harta-ueHTpe obecneynBaeTca
3MNeKTpoCcHabxeHne ogHodasHbIM
HanpsikeHneM 220B n vactotom 50 Iu. B
cny4vae ecnm yCcTaHaBnuMBaeMomy
obopynoBaHuio TpebytoTca apyrve
napameTpbl 3NEeKTPOoCHabXeHus,
Heobxoanmble npeobpasoBartenu
npeaoCcTaBnsaloTCs 3akasumKom.
MakcumanbHasi notpebnaemas MOLLHOCTb
Kagonm  efuHuubl  obopygoBaHMs  He
JOIMmKHa npesblLAaTb 3000 BT.
oTpebnsemas MOLLHOCTb Kaxxoon
equHuUbl 06opyaoBaHUA, BKIHOYEHHAs B
ctonmocTb ycnyrn pasHa 300 BT, u moxeT
ObITb yBenuMyeHa nytem 3akasa
AononHuTensHonM ycnyrn.  McnonHutens
ocTaBndeTr 3a cobon npaBo MPOBECTU

3amep notpebnsaemonm MOLLHOCTHU
pa3mMeLlaemMoro obopyaoBaHust U B criyyae
NPEeBbILEHNST  OMNMIAYeHHON  MOLLHOCTU
yBEOOMUTb 3aKa34unka OOKYNUTb
TpebyeMoe Konm4yecTBo A0 Heobxoanmoro
3HaYeHus nmbo oTKas3aTb B
npegocTasneHum Yenyru.

O6opynoeaHne JOIMKHO UMETb
BO3MOXXHOCTb NOAKMoYeHNst K

kommyTatopy Ethernet no kabenio Tuna
“BuTas napa” (pasvém RJ-45). B cnyvae

ecnn  obopyooBaHuMe  UMEET  WHOW
MHTepgenc, BCE Heobxoanmble
Me[uMaKkoHBepTephl npegocraenser
3akasuuk.

https://selectel.ru/about/documents/
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The Customer's equipment which is
located in the Data Center shall undergo
an expert assessment of the Contractor’s
technical specialist, who may not accept
the equipment for locating and require its
replacement or modification in case of
non-compliance with the requirements.
Technical conditions of equipment
colocation are posted on the Contractor
website

https://selectel.ru/en/about/documents/

Equipment located shall meet electrical
safety requirements for the equipment
types located in communication hubs, and
have certificates of conformity of the
Russian Federation State Standard. The
Data Center provides power supply
monophase voltage of 220V and
frequency of 50 Hz. In case the equipment
installed requires other parameters of
power supply, the necessary converters
are provided by the Customer. Maximum
power consumption of each piece of
equipment shall not exceed 3000 W. ower
consumption of each piece of equipment
included in the service cost is 300 W, and
can be increased by ordering an additional
service. The Contractor reserves a right to
measure consumed power of the
equipment located and if the paid capacity
is exceeded, to notify the Customer to
purchase-up the required amount to reach
the required value or to refuse in Service
provision.

The equipment shall have an option of
connection to the Ethernet commutator
switch with twisted-wire pair (RJ-45
contact). In case the equipment has a
different interface, all the necessary media
converters are provided by the Customer.


https://selectel.ru/about/documents/
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Pasmellaemoe ob6opynoBaHue  LOOIMKHO
UMETb BO3MOXHOCTb MOHTaxa B 19-Tu
AaorimoByto  CepBepHyl0 CTOWKY, WMeTb
dopmat rackmount u npegocTaBnsATbLCS
3aKasynkomM C KOMMIEKTOM HeOBXOOUMBIX
ans MOHTaxa " noaKnoveHms
MaTepuanoB (LUHYPOB 3MeKTpOonuTaHus,
Kpenexa, penbcoB), B MPOTMBHOM cry4yae
WcnonHutens coxpaHsieT 3a coboii npaBo
oTKasaTb B pasmelleHun obopyaosaHus
3akasuuka.

Mpwu pasMeLleHnn eanHnLbI
obopynoBaHus, cocTosiLLen n3
Heckonbkux cepsepoB ("blade server"),
3akasuMmk  [OOMMKeH  3akasaTb  ycnyry
"PaamelueHune cepsepa 1U" B konnyecTtse
paBHOM KONMUYECTBY CEPBEPOB B eAuHULE
obopynoBaHus.

Mpwu pasMeLleHum eanHnLbI
obopynoBaHus ero rabapuTbl He OOMKHbI
OblTb Gonblle MakcMmanbHbIX rabapuToB
CepBepHow CTOWKWN. MHdopmaums
OTHOCUTENbLHO MakcMMarbHbIX rabaputos
CepBepHoOl  CTOMKM  MNpedocTaBnsieTcs
WcnonHutenem no 3anpocy B
TukeTt-cucteme.

Mopsagok A[ocTaBKA W MOAKMHOYEHUs
obopyaoBaHus:

3akaszumk 3a 1 (oguH) paboynn [OeHb

coobuaer WcnonHutento yepes
TukeT-cMCTEMY O MNAHUPYEMOWN OOCTaBKe
obopygoBaHusi, C  yKasaHMeM  Tuna
obopyaoBaHus, dammnmu, UMEHM,
OT4YecTBa, NacnopTHbIX OaHHbIX
npeactaBuTens  3akasumka,  KOTOpbI

AocTaBuT obopygoBaHue.

3akasumk obecneynBaeT OOCTaBKY CBOErO
obopynoBaHus B [ata-ueHTp c
nocnegytowien nepegaden cnonHutento,
O 4ém cocTtaenserca AKT npuema
obopynoBaHus, dopma AkTa
https://selectel.ru/medialfiles/docs_ru/act

po.pdf, ¢ ykazaHMem nacnopTHbIX AaHHbIX
npeacTaBuTens 3akasuuka,
LOCTaBUBLLETO obopynoBaHue.
HeobxooumMo nNpunoXmnte OOBEPEHHOCTb

https://selectel.ru/about/documents/
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The equipment to be placed must have
the possibility of installation in a 19-inch
Server cabinet, have the rackmount format
and be provided by the Customer with a
set of materials necessary for installation
and connection (power cords, fasteners,
rails), otherwise the Contractor reserves
the right to deny placement of the
Customer's equipment.

When locating a piece of equipment
consisting of several servers ("blade
server"), the Customer shall order "1U
Server Location" service in an amount
equal to the number of servers in one
piece of equipment.

When placing a piece of equipment, its
dimensions may not exceed the maximum
dimensions of the Server Cabinet. The
information about the maximum
dimensions of the Server Cabinet is
provided by the Contractor upon request
in the Ticket System.

Order of equipment
connection:

delivery and

The Customer informs the Contractor via
Ticket system of the planned equipment
delivery, indicating the type of equipment,
name and passport data of the Customer

representative who will deliver the
equipment 1 (one) working day in
advance.

The Customer ensures the delivery of
equipment to the Data center and its
subsequent transfer to the Contractor, in
witness thereof an Equipment acceptance
certificate is executed; the Certificate form
https://selectel.ru/medialfiles/docs_ru/act

po.pdf contains the passport personal
details of the Customer's representative
who has delivered the equipment. It is
required to attach the power of attorney,



https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
https://selectel.ru/media/files/docs_ru/act_po.pdf
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Ha npaBo nepepayun OO6opygoBaHUs W
NnocTaBuTb neyarb opraHusaumm
3akasumka (Mpu ee  HanmuMuun B
opraHusaummn 3akasuuka). MNpu oTcyTCTBMM
Akta npuema obopygoBaHus W, nNpu
HeobxoanmocTy, nognuMcaHHbIX co
CTOpPOHbl 3aka3uynka YCrnoBWI OKasaHusl
ycnyr TEXHUYECKNI cneumanuct
WcnonHutenss  MOXeT  He  MpuWHATb
obopygoBaHMe K pasMeLlleHno U
notpeboBatb Hanuyne W 3anoriHeHue
YyKa3aHHbIX JOKYMEHTOB.

C uenbto obecneveHnst NHHOPMaLMOHHOWN
n dusndeckon BesonacHoOCTU, nepcoHan
WcnonHuTtens BnpaeBe NpoBeCT NPOBEPKY
yCTaHaBIMBaeMOro 3akasymkom
obopyaoBaHus. MpoBepka MOXET
NPOBOAMTBLCS Kak NpuW NepBOHaYarbHOM
ycTaHoBKe 00OpyAoOBaHMSs, Tak M nocrne
Kakgoro cnyyas TEXHNYECKOro
obcnykmBaHua cunamum  3akasuuka, U
MOXET  BKMHOYaTb  OCMOTP  KaXkzdoun
eouHMLbI obopyanoBaHus N3HYTpWU.
YKkaszaHHas npoBepka MpOM3BOAUTCHA B
NpuCyTCTBUN NpeacTaBuTenst 3akasdvuka.
B cnyyae ecnu obopygoBaHue He
COOTBETCTBYET TpeboBaHMAM
MHGOPMaLMOHHON " domamnyeckomn
0e3onacHOCTM  COCTaBMnsSIeTCA  akT C
yKasaHuem NPUYYH, no  KOTOpbIM
o6opyaoBaHMe He NPUHATO K yCTaHOBKE.

O6opynoBaHve 3akas3duka npuHUMAaeTCA
WcnonHntenem Tonbko nocrie onnatbl

Yecnyrn,  MNOOKIYEeHMss K CeTM  wn
aKcnnyataumm obopynoBaHus.
O6opynoBaHue 3akas4dunka
yCTaHaBNMBaeTCs COTpyAHMKaMK
UcnonHutena B TedeHve 1 (0gHOro)
pabouyero OHs nocne JOCTaBKM

obopynoBaHua B [laTa-LeHTp, ecnu He
OroBOPEHO MHOE.

Mpy pasmelleHMn oGopyaoBaHWS UK OO
ero MoaknoyeHuss 3akasumk cooblaet

VcnonHutenio ceegeHusi, Heobxogoumble
ana I'IpaBI/IJ'IbHOVI opraHusauum
B3aUMOAENCTBUSA no TEXHU4YEeCKMM
Bornpocam.

https://selectel.ru/about/documents/

2.6.3.

2.64.

2.6.5.

5/15

which  empowers to transfer the
Equipment, and to affix the seal of the
Customer's entity (if available in the entity).
In the absence of the Equipment
Acceptance Certificate and, if required, the
Conditions for the Provision of Services
signed by the Customer, the Contractor's
technical representative has the right not to
accept the equipment for colocation and
may require to provide and fill in the
documents.

In order to ensure information and
physical  security, the Contractor’s
personnel are entittled to check the

equipment installed by the Customer.
Inspection can be carried out both during
the initial installation of equipment, and
after each case of maintenance by the
Customer, and may include inspection of
each piece of equipment from the inside.
The above-mentioned inspection is carried
out in the presence of the Customer
representative. If the equipment does not
meet the requirements of information and
physical security, an act indicating the
reasons for which the equipment was not
accepted for installation is made.

The Customer's equipment is accepted by
the Contractor only after payment for the
Service, connection to network and
operation of the equipment. The
Customer’s equipment is installed by the
Contractor's employees within 1 (one)
business day after the equipment is
delivered to Data Center, unless otherwise
agreed.

When locating the equipment or before
connecting it, the Customer informs the
Contractor of the information necessary
for proper technical issues interaction
organization.
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B cnyyae pasmewenns USB ycTponcTs,
KaK OTAEeNbHOW efuHWLbl 06opyaoBaHus,

USB  ycTpoMCTBO  nogkniovaerca K
USB-cepBepy WcnonHuTens.
WcnonHuTtenb npegocTaBnsiet
cneumanusmpoBaHHoe MO 1 gaHHble Ans
poctyna ans NOAKIHYEHNSA
USB-ycTporictBa B onepaunoHHOM

cucteme Ha cepBepe 3akasdmka. K
pasMeLLEHNIO He NpedyCMOTPeHbl BCe
BUAbI HAKONUTENEN.

B uensx obGecneyeHusi cTabunbHOM
paboThl CETEBOIO obopynoBaHusi
konuyectBo MAC agpecoB Ha nopTax
4OCTyna orpaHvyeHo Ao 25 WT. Ha nopT.
KonuuecteBo MAC apgpecoB MOXeT ObiTb
yBENMYEHO Mo 3asiBke 3akasyuka.

Mo 3aBepLUeHUn YCTaHOBKM
obopynoBaHus B [arta-ueHTpe,
McnonHuTtenb MHGopmupyeT 3akasuuka
yepes TukeT-cuctemy n/vnm no
3MNEKTPOHHOW NOYTE O NOAKMOYEHUN.
Mopsaok aKcnnyaTtaumm
obopyaoBaHus:

3aKka3umk caMOCTOSITENbHO OCYLLECTBNSET
aKcnnyaTauuto  obopydoBaHus  nyTem
yOaneHHoro [octyna K Hemy Mo CceTaMm
CBS3U obuLero Nonb30BaHus,
CaMOCTOSITENbHO ycTaHaBnvBas Ha
pasmelleHHOM obopyaoBaHumn Tpebyemoe
emy rnporpammHoe obecnevyeHme.

Mo 3anpocy YNONHOMOYEHHbLIX OpraHoB
COTPYOHUKM WcnonHuTens MoryT
OCYLLECTBNATb yrnpaBsreHue,
obopynoBaHveM 3akasuuvka, BKMYas, Ho,
He orpaHuM4MBasicb, BBOOOM  NHOObLIX
KOMaHO C KOHCOMM, OCTaHOBKY WIK
nepesanyck obopyaoBaHWsi, NpoBegeHue
TECTUPOBAHMUS MMM UHbIX  OENCTBUMN,
HarnpaBneHHbIX Ha ocyLecTBreHune
aKcnnyataummM 0OOpydoOBaHWS WU €ro
yacTen.

M3ameHeHne  TexHuyeckon  mroLuagku
pasmelleHns 060pyaoBaHUSA BO3MOXHO MO
cornacoBaHuio CTopoH B TUKeT-cucTeme.

https://selectel.ru/about/documents/
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In the case of locating USB devices as a
separate piece of equipment, the USB
device is connected to the USB-server of
the Contractor. The Contractor provides
specialized software and access data for
the USB-device connection on the
Customers server. All types of storage
drives are not intended for placement.

In order to ensure the stable operation of
network equipment, the number of MAC
addresses on the access ports is limited to
25 per port. The number of MAC
addresses can be increased at the request
of the Customer.

Upon completion of the equipment
installation in the Data Center, the
Contractor notifies the Customer of the
connection via Ticket system and/or by
e-mail.

Equipment operation procedure:

The Customer operates the equipment
independently by means of remote access
via public communication networks with
independent installation of required
software on the equipment located.

At the request of authorised agencies, the
Contractor’'s employees may manage the
Customer’s equipment, including, but not
limited to, entering any commands from
the console, shutting down or restarting
the equipment, testing the equipment or
performing other actions related to the
operation of the equipment or its parts.

Changes in the Equipment Service
Platform are allowed upon coordination
between the Parties in the Ticket System.
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Mopspok usnyeckoro pocrtyna K
ob6opyaoBaHUIO:

3akasuMk umeeT MpaBO Ha nposedeHune
NPOMUNAKTUYECKUX WUNN UHbIX paboT Ha
cBoeM obopyaoBaHWK,  pasMeLLEHHOM
[ata-ueHTpe - KpyrnocyToyHo, 7 AHen B
Hegento, 365 gHen B rogy.

K ykasaHHbIM paboTam [ponyckatTcs
TeXHWYeckne cneumanucTtbl  3akasduka,
CMUCOK KOTOPbIX (C yKaszaHuem damunnmu,
UMEHW, OTYEeCTBa, NacrnoOpPTHbIX OAHHbIX)
JOmkeH OblTb MpegocTaBnieH He MeHee
yem 3a 1 (ogwH) pabounn peHb [0
nposefeHuns pabot, Yyepes TukeT-cuctemy.
Cpok nogayn 3asiBKM Ha npoBedeHue
paboT MOXeT OblTb COKpalweH Mo
cornaweHnto CTOPOH Mnu nNpu aBapunHom
cutyaumn B [lata-ueHTpe McnonHuTens.

OnOHoBpPEeMEHHO B HaTta-LeHTpe
JonyckaeTcsa NpUcyTcTBue He Gonee aByX
TEXHUYECKMX CreunanncToB 3akasymnka.

Ons npoBegeHnss  NpodMNakTUYECKUX
pabort obopynoBaHue 3akas4mka
BbIKIMKO4YaeTCA n nepeHocuTca Ha
cneumanbHo obopygoBaHHOe pabodee
mMecTo. Ha paboyem mecte oGopyaoBaHue
NMOAKITHOYAETCS K CETU 3NEeKTPOCHabXeHUs.

Ons npoBegeHnst pabot
NpefoCTaBnsaTCS MOHWTOP n
KnaBuaTtypa.

JocTtyn npegctaButeneri 3akasumka u
npoBegeHue npodunakTuyecknx pabot B
TEXHONOrMYECKUX NOMELLEHUSAX
WcnonHutens, npegHasHaveHHbIX Ans
pasmMeLleHuns obopyaoBaHus, He
JonycKaeTcs.

Pabotbl c o06opygoBaHveM 3akasuuka
MOryT MPOU3BOAUTLCH He valle, 4Yem 2
(oBa) pasa B Hepento m He Gonee 6
(wectn) yacoB B Hepento. TexXHU4YECKUH
nepcoHan WcnonHutena pormkeH ObITb
M3BELLleH O MNPeAcTosieM npoBeaeHUn
npodunakTuyecknx paboTr He MeHee YeMm
3a 1 (oavH) pabouunin geHb 40 MX Havana.

https://selectel.ru/about/documents/
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2.8.5.

2.8.6.
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Procedure for access to

equipment:

physical

The Customer has a right to carry out
preventive or other works on its equipment
located in Data Center - around the clock,
7 days a week, 365 days a year.

The Customer’s technical specialists, list
of whom (with indication of name,
passport data) shall be provided via Ticket
system at least 1 (one) business day
before commencing the works are
admitted to specified works. The period of
filing an application for work can be
reduced upon agreement between the
Parties or in case of an emergency in the
Contractor's Data Center.

Presence of not more than two technical
specialists of the Customer at the same
time is allowed in Data Center.

For preventive maintenance, the
Customer’s equipment shall be turned off
and transferred to a specially equipped
workstation. At the workstation the
equipment is connected to power supply
network. A monitor and keyboard are
provided for performing maintenance.

Access of the Customer’s representatives
and carrying out preventive works in the
technological premises of the Contractor
intended for equipment location is not
allowed.

Works with the equipment of the Customer
can be performed not more than 2 (two)
times a week and for the duration of not
more than 6 (six) hours a week. The
Contractor’s technical personnel shall be
notified of the upcoming maintenance
works at least 1 (one) business day before
they start.
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2.8.7

2.8.8

29

2.91

292

Mpwn HaxoXaeHun B cepBepHom
npencraBuTeEnNam 3akaszuumka
3anpeLuaercs:

KypeHue;

ocywlecTBnaTb nobble Buabl HOTO MK
BYAEOCHEMKM bes paspeLueHus
npenctasuTens VicnonHutens;

MpoHoC W  ynoTpebrneHne NpoayKTOB
NUTaHMS U HaMWUTKOB;

akcnnyaTaums obopyaoBaHus unm
npoeegeHne paboT, KoTopble  MOryT
HaHeCTU MNOBpPEeXAEHUs1 MNOMELLEHUAM W
obopynoBaHuio [ata-ueHTtpa mnm
npeacTaBnATb yrposy nogam;

BbINOMHATb noaknyeHne K
obopydoBaHUo, He nNpuHagnexaiiemy
3akasuuky;

BHOCUTb N3MEHEHNA B KOMMYyTauunto

O06opynoBaHus;
BKNIOYMATb MNU  OTKMOYaTb UHXEHepHOoe
obopynosaHue JaTa-LeHTpa.

WcnonHutenb BnpaBe oTkasaTb 3akasunky
B JOCTyne k 060opyooBaHuio Npu HanMuum
y 3akasumka 3aJoMmKeHHOCTH Mo onnare.

MopsAapok oTKNoYeHNA 06opyAOBaHNUS:

Mpun  pactopxenun  CornaweHns ¢
3akasunkom, a TaKkKe Npu 3ameHe ero
obopynoBaHusi, cnonHuTenb B CPOK He
bonee 3 (Tpex) paboumx paHen nocne

obpalleHus 3akas4duka oTKNoYaeT
COOTBETCTBYIOLLEE o6opyaoBaHue
3akasyuka. O6opynoBaHue Takke
OTKNto4YaeTcs npu OKOHYaHMM
npeaocTaBneHns Ycnyru.

OTkntoveHne obopyanoBaHus

OCYLLECTBISIETCST  CNOCOOOM, YyKasaHHbIM
npu nepepave obopynosaHuda. B cnydae
ecnn 3akasuvMk 3abrnaroBpeMeHHO He
coobwun nepcoHany WcnonHutenss o
MeTode BbIKIIOYEHUsT 000pyaoBaHMs, OHO
BbIKINKO4YaeTCd METOO0M, KOTOprI7I
nepcoHan co4TeT LuenecoobpasHbiM. B
aToM cnyyae WcnonHutenb He Hecét

OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
paboTbl  MporpammHoro  oBecnevyeHust
pa3MelleHHoro  obopygoBaHUs  mocrne

TaKoro OTKJITIKO4YEeHUA.

https://selectel.ru/about/documents/

2.8.7.

2.8.8.

2.9.

2.9.1.

292

8/15

When in server rooms, it is prohibited for
the Customer’s representatives:

to smoke;

to carry out any kind of photo or video
shooting without the permission of the
Customer's representative;
to bring and consume
beverages;

to operate the equipment or perform works
that can damage the premises and
equipment of Data Center or jeopardize
other people;

to connect to equipment not owned by the
Customer;

to make changes to the Equipment
changeover;

to enable or disable
engineering equipment.

food and

Data Center

The Contractor has a right to deny access
to equipment of the Customer if the
Customer has payment arrears.

Equipment disconnection procedure:

Upon termination of the Agreement with
the Customer, as well as when replacing
its equipment, the Contractor disconnects
the Customer’s corresponding equipment
within not more than 3 (three) business
days following the Customer’s request.
The equipment is also deactivated upon
the end of the Service provision.

The equipment is disconnected by the
procedure specified for the equipment
transfer. If the Customer has not informed
the Contractor's personnel in advance
about the method of switching off the
equipment, it will be switched off by the
method that the personnel consider
appropriate. In this case, the Contractor is
not responsible for the correct operation of
the software of the placed equipment after
such a shutdown.
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294

295

2.10

2.10.1

2.10.2

2.10.3

BosBpar obopynoBaHus 3akaszunky
npounsBoauTcs Ha TexHW4ecKon nnoLlaake
no agpecy, ykasaHHoMy B AKTe npuema
obopynoBaHNs, ecrnu MHoe He yKa3aHo B
YcnoBusix U He cornacoaHo CTopoHamu

B TukeT-cucteme. MpenctasuTtens
UcnonHutena Bbligaét  obopygoBaHue
nuuy  YNorTHOMOYEHHOMY  3aKasuynKoM,
€CnM He OroBOPEHO MWHoe, O YéM
cocTaensieTcs AKT BO3BpaTa
obopynoBaHus, hopma AkTa 4OCTyMHa Mno
appecy

https://selectel.ru/medialfiles/docs_ru/act

vo.pdf, ¢ ykasaHneM nacrnopTHbIX AaHHbIX
npenctasuTens 3akasdmka. Heobxogumo
MPUNOXWUTb [OBEPEHHOCTb Ha npaBo
nonyyeHns O6GopydoBaHusi, NOCTaBUTb
neyatb opraHusdaumm 3akasduka (npu ee
Hannuun B opraHu3aumm 3akasvuka). B
AkTe cregyeT yKkasaTb  KONMMYECTBO
eavHuUL, Bo3Bpallaemoro o6opyaoBaHus.

WcnonHutenb BnpaBe oTkasaTb 3akasunky
B Bo3BpaTe 06opyaoBaHWs NpU HAMUunM y
Hero 3aJ0MKEHHOCTM Mo onnare.

Bosepar obopygoBaHus 3akasumky

npons3BoauTCsl Tonbko B paboyee Bpewms,
nun6o no cornacosaHuto CTOPOH.

MpaBuna ucnonb3soBaHusa IP-KVM:

YcTponcTeo noakmnoyaeTcst
HenocpeacTBeHHo k noptam VGA (unu

aHanorMyHbln no HasHaveHuwo), USB,
PS/2 cepeepa.
Ona  KoppekTHon  pabotbl  IP-KVM

3akasunky TpebyeTcs NOAKMOYEHWE K
cetn NHTepHeT Ha CKopocTu He MeHee 64

Kbut/c 1  uncnomnb3oBaHwe  noboro
Opaysepa c paspeLleHnem Ha
BCMNblBalOLLME OKHA; KpoOMe TOro, B

OonepaunoHHON cpefde KIMEeHTa [AOIMKHO
ObiTb ycTaHoBneHo [10 Java Runtime
Environment (JRE).

Bclo 0TBETCTBEHHOCTb 3a HEBO3MOXHOCTb
MCMNOnb30BaHNA ycTpouncTBa HeceT
3akasuuk. WcnonHuutenb niwb
rapaHTMpyeT BO3MOXHOCTb MOAKITHOYEHUS

https://selectel.ru/about/documents/

2.93.

2.94.

2.95.

2.10.

The equipment shall be returned to the
Customer on the Service Platform at the
address indicated in the Equipment
Acceptance Certificate unless otherwise
specified in the Terms and agreed between
the Parties in the Ticket System. Unless
otherwise agreed, the Contractor's
representative shall deliver the equipment
to the person authorized by the Customer
with the Equipment Return Certificate to be
executed using the form shared at
https://selectel.ru/media/fil I f
o.pdf indicating the passport data of the
Customer's representative. It is required to
attach the power of attorney, which
empowers to transfer the Equipment and
to affix the seal of the Customer's entity (if
available in the entity). The Certificate shall
include the number of units of the returned
equipment.

The Contractor has a right to refuse the
Customer in returning of the equipment if
he has payment arrears.

The equipment is returned to the
Customer only during working hours, or as

agreed by the Parties.

Terms of using IP-KVM:

2.10.1. The device is connected directly to VGA

2.10.2. The Customer

(or similar in purpose) ports, USB, PS/2
server.

needs to have the
Internet connection with a speed of at
least 64 Kbps and the usage of any
browser with the permit for pop-ups to
provide the IP-KVM correct operation;
Java Runtime Environment (JRE) software
shall be installed in the Customer's
operating system apart from that.

2.10.3. The customer is solely responsible for

9/15

the inability to use the device. The
contractor only guarantees the ability to


https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
https://selectel.ru/media/files/docs_ru/act_vo.pdf
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2.104

2.10.5

2.10.6

2.10.7

3.1

3.2

K YCTpoOMCTBY noO
pekBun3MTam ocTyna.

npenocTtaBeHHbIM

3akazumky yepes TukeT-cuctemy
NpeaoCcTaBnsATCs YHUKarbHble
peKBM3UTbLI [OCTyMNa K ycrnyre Ha Bpems
NCMOMb30BaHNS YCIyri.

MakcumanbHoe BpeMsi npefocTaBrneHus
ycnyru - He 6onee 10 YacoB B MecsiL, ecnu
3TO He oroBopeHo oTtaenbHo. [lo
UCTEYEHUN YKa3aHHOTO BPEMEHU ycnyra
MOXET ObITb npekpatleHa 6es
AOMONHUTENBHOIO yBeOMIIEHNS
3akasuuka.

EOMHOBpPEMEHHO Ha  OAMH  akkayHT
OecnnatHO MOXeT OblTb BbIOAENEHO He
bonee OfHOro IP-KVM. Mpwu
HeobXoOMMOCTU, KIMEHT MOXET 3akasaTb

OOMOMHUTENBHYIO  yCrnyry  "MoCTOsIHHOE
noakntodeHue IP-KVM".

Ycniyra npepgocTaBnsieTcd Mo 3asiBke
3akas4mka noJaHHoN yepes

TMKeT-CI/ICTeMy B TeyeHune 4-x yacoB npu
Hann4Ynm TEXHNYECKON BO3MOXKHOCTM.

OMINATA YCNYT U

Ecnn vHoe He yCTaHOBMNEHO HaCTOALMMMU
YcnosusmK,  Ycnyra  onnadvMBaeTcs B
nopsiake, Cpokn u opme, YCTaHOBMEHHbIX
CornawueHunem.

McnonHuTtenb BnpaBe okKasbiBaTb YCRyrn B
Jonr  BMMOTb A0 MOMEHTA OKOHYaHWS
npenoctaeneHna Ycnyru. OkasaHHble B
gonr ycnyrm  nognexar  obsasatenbHon
onnate. OkasaHue Ycnyru B gonr
ocyulecTBnsieTcas  nocytodHo. OkasaHue
Yenyru He  6ygeT  OCyLLeCTBRATHCA
WcnonHutenem B crniydae oTkasa 3akasuumka
OoT Ycnyrm [0 3aBepLueHWsi OMfavyeHHoro
nepuoga.

OKOHYAHME
YCnyru

NPEAOCTABIIEHUA

https://selectel.ru/about/documents/

2.10.4. The Customer

connect to the device using the submitted
access details.

is provided with the
unique access details for the duration of
the Service via the Ticket-system.

2.10.5. The maximum service provision time is

not more than 10 hours per month unless
otherwise is agreed. Upon the expiry of
indicated period the service may be
terminated without further notice to the
Customer.

2.10.6. Not more than one IP-KVM can be

provided for one Account for free. If
necessary, the client can order additional
"permanent IP-KVM connection" service.

2.10.7. The service is provided at the request of

3.1

3.2
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the Customer that is submitted via the
Ticket system within 4 hours, subject to
the availability of technical capabilities.

PAYMENT FOR THE SERVICE

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established
by the Agreement.

The Contractor may provide Services on
credit until the end of the Service
provision. Services provided on credit are
subject to mandatory payment. The
provision of services on credit is
performed on a day-by-day basis. The
contractor will not provide the Service in
case of the Customer's refusal from the
Service before the end of the paid period.

END OF SERVICE PROVISION
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4.1

4.2

4.21

4211

4212

43

OkoH4yaHVe npefocTaBneHns ycrnyrm no
obLlemMy npaBwiy OCYLLECTBNSIETCS Mocre
3aBeplleHna Msarkoro n XKecTkoro rpemc
nepuoaos.

OKoH4YaHuMe npepocTaBreHUa Ycnyru c
noAKmn4YeHHOMN ¢yHKUMen
aBTonpoAaneHus (aBTOMaTM4ECKOrO
nrarexa, B TOM YMClie aBTOMaTU4eCKoro
eXeMeCsA4YHoro nnarexa) Ycnyru
OCYyLLEeCTBIAETCA CreayrolWmmM oopa3om:

Msarkmin rperc nepuog coctaBnsier 96
Yacos. YKecTknin rpenc nepuvog
3aKkaH4ymBaetca 4epe3d 240 vacoB cC
MOMEHTa  3aBepLleHWs  OMfayeHHoro
nepvoga. McnonHutens wWMeEET MpaBo
WCKIIOYNTb  BbIXOOHbIE W Npa3gHUYHbIE
OHW nNpu pacyeTe CPOKOB 3aBepLUeHUsd
lpelic nepuodoB, NpoanMB TeM cambiM
yKa3aHHbIE CPOKM:

B cnyyae nononHeHus Jluuesoro cyeta
3akasumka B TeyeHue Msrkoro rpemnc
nepuoga wnu XecTtkoro rpenc nepuoga
Ha OEHEeXHyl CyMMy, AOCTaTOvHYK Ans
onnartbl 3aKkasaHHOro nepuoga okasaHus
Yenyrn, ykasaHHas [OeHexHas cymma
CrMCbIBAeTCA aBToMaTuMyeckn, a Ycnyra
NpoafieBaeTcsi Ha HOBLI MEPUOA C OHS,
cnegywwero 3a  nocrnegHUM  OHéMm
npegbiaywero  onfnadeHHoro  nepuoga
oKasaHus Ycnyru.

B cnyyae HenononHeHus Jlnyesoro cueta
3akasumka B TeyeHue Msrkoro rpemnc
nepuoga wnu >KecTkoro rperc nepvoga
Ha OEHEXHY CyMMYy, AOCTaTOvHYK Ans
onnaTbl 3aKka3aHHOro nepwvoga okasaHus
Yenyrn, WcnonHuTens UWMeeT npaso
OTKMO4YUTL 0OOpyAOBaHME MO MUTAHMIO,
OEMOHTUpOBaTb €ro M nepemMecTutb Ha
cKnap, BpPEMEHHOro XpaHeHus.

OkoHYaHMe npeaocTaBrneHuss Ycnyru
6e3 NOAKMNIOYEHHOMN pyHKUMH
aBTonpoAaneHus (aBTOMaTMHeCKOFO
nnarexa, B TOM yucne
aBTOMaTU4eCcKoro exemMecsi4yHOro
nnatexa) Ycnyru ocyujectBnsAeTcs
cneayrowmm obpasom:

https://selectel.ru/about/documents/
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4211

4212

4.3

11/15

According to the general rule, the service
provision shall be terminated upon the end
of the Soft and Hard Grace Periods.

The Service provision with the activated
auto-renewal function (automatic
payment, including automatic monthly
payment) shall be terminated as
follows:

The Soft Grace Period is 96 hours. The
Hard Grace Period shall end in 240
hours from the end of the paid period.
The Contractor may exclude weekends
and holidays from the calculation of
Grace Periods, thereby extending the
indicated periods:

In case the Customer's Personal Account
is replenished during the Soft Grace
Period or Hard Grace Period with an
amount of funds sufficient for the ordered
period of the Service provision, the said
amount of funds will be debited
automatically, and the Service provision
will be extended for a new period starting
from the day following the last day of the
previous paid period of the Service.

If the Customer’s Personal Account is not
replenished during the Soft Grace Period
or the Hard Grace Period with an amount
of funds sufficient for payment for the
ordered period of the Service provision,
the Contractor may de-energise the
equipment, deinstall and transfer it to a
temporary storage site/

The Service provision without activated
auto-renewal function (automatic
payment, including automatic monthly
payment) shall be terminated as
follows:
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4.3.1

4.3.2

433

4.4

4.5

4.6

Ecnn cepBuc  asTOonpognexHus  Gbin
OTKINIOYeH, McrnonHutens  oTnpaenser
Yyepes TukeT-cuctemy n/vnm no
3NEKTPOHHOWN noyTe 3akasunky

yBeaoMI1eHne O TOM, 4YTO OnfayYeHHbIn UM
nepunoa 3akaH4mnBaeTCH.

Onsa Yenyru c OTKIHOYEHHbIM
asTonpoasieHem [penc nepuoabl He
NpUMeHsIeTCS. OkasaHue  Ycnyru
npekpawaetca cpasy Mo UCTe4YeHun
onnayeHHoro nepvoaa.

WcnonHutens BrpaBee co OHs

npekpalleHMs npegocTaBneHns  Ycnyru
OTKNIOYMTb 00O0pygoBaHME MO MUTAHUIO,
AEMOHTMPOBaTL €ro U MnepemMectuTb €ero
Ha  CKNag  BPEMEHHOr0  XpaHeHus,
3akasumk obsA3yeTca onnaTuTb XpaHeHue
obopynoBaHus.

CTouMocTb XpaHeHusi obopynoBaHMst Ha
cknage WcnonHutens coctaensiet 30% ot
aboHEeHTCKOM nmnaTtbl B MeCSL, 3a KaXabii
Mecsil XxpaHeHus. B cnyyae xpaHeHus
obopyaoBaHus MeHee oOHoro
KaneHgapHoro Mecsaua  McnonHutenb
npousBedeT pacyeT B COOTBETCTBUM C
PaKTUYECKUM CpOKOM XpaHeHust
obopynoBaHus.

B cnyyae ecnu 3aka3uuk B TeyeHue 6
(wecTtn) mecsLeB He onnavnBaeT XpaHeHne
obopyaoBaHus, a No UCTEYEHNM yKa3aHHOIo

cpoka, He 3abupaeT ero co cknaga
BPEMEHHOrO  XpaHeHusi,  McnonHuTenb
BnpaBe  peanu3oBaTb  0GopydoBaHue
CaMOCTOATENbHO  MyTEM  MNpoAdaxu WUiu

yTunuM3aumm [gaHHoro obopynoBaHusi, C
B3blCKaHMEM C 3akasyMka  pacxopoB
CBSI3aHHbIX C €ro yTunusaunen.

B cnyyae otkasa oT Ycnyrm 0o ucteyeHus
onnayYeHHoro nepuoga WcnonHuTens
BO3BpaLLlaeT CTOMMOCTb HEMNCIOIb30BaHHOM
Ycnyrm  Ha  JluueBow cyeT  3akasduka.
Cpeaoctsa  BO3BpallalOTCA  TOMbKO 32
NOSHbIe HENCNOMNb30BaHHbIE MECALbI.

YPOBEHb OKA3AHUA YCIYTU (SLA)

https://selectel.ru/about/documents/
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4.3.2

433

4.4

4.5

4.6
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If the auto-renewal option was disabled,
the Contractor shall send the Customer a
notice via the Ticket System and/or
e-mail on the expiring paid period.

For the Service with disabled
auto-renewal option, no Grace Periods
are applied. The Service provision is
terminated immediately upon the
expiration of the paid period.

The Contractor may de-energise the
equipment, deinstall it and transfer it to a
temporary storage site from the day of
termination of the Service provision, and
the Customer agrees to pay for the
storage of the equipment.

The cost of equipment storage at the
Contractor’s warehouse is equal to 30% of
the monthly fee per each month of storage.
In case that the equipment is stored for
less than one calendar month, the
Contractor shall calculate the cost of
storage based on the actual duration of the
equipment storage.

If the Customer does not pay for
equipment storage within 6 (six) months,
and after the deadline does not take the
the  warehouse of

temporary storage, the Contractor is
entitled to sell or dispose the equipment
and recover from the Customer costs
associated with its disposal.

equipment from

In case of Service cancellation before the
expiration of the paid period, the
Contractor returns the unused Service cost
to the Customer’s Personal Account. The
money is refunded only for full unused
months.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)
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5.1 5.1
Tabnuua Ne 1 Table No.1
FapaHTUpoBaHHas AOCTYNHOCTb 24x7x365 — 24 vaca B CyTku, 7 OHEN B
(NnpM OTCYTCTBMM nNpuUYMH HepoCcTynHocTM | Heaeno, 365 aHel B roay
Ycnyru)/
Guaranteed availabilit
. y I 24x7x365 - 24 hours a day, 7 days a week,
(in the absence of reasons for unavailability
. 365 days a year
of the Service)
% (npoueHT) paboTtocnoco6HocTu 3a mecsu/ 100 %
% (percent) of efficiency per month
5.2 5.2
Tabnuua Ne 2 Table No.2
DocTtynHocTb Ycnyru B mecsy / | Bpemsa HegoctynHocTu Yenyru / Pasmep
Service availability per month | Service unavailability time KOMMeHcauuun
/
Compensatio
n amount
00 99,80 % / no 1 vyaca 30 MuHyT / 5%
up to 99.80 % up to 1 hour 30 minutes
oT 99,79 00 99,58 % / oT 1 vyaca 31 MuHyTbl o 3 4Yacos / 10 %
from 99.79 to 99.58 % from 1 hour 31 minutes to 3 hours
oT 99,57 0o 98,62 % / oT 3 yacoB 1 MmuHyThl fo 10 4acos / 30 %
from 99.57 t0 99.62 % from 3 hours 1 minute to 10 hours
o1 98,61 00 96,7 % / ot 10 yacoB 1 MMHYTbI 40 23 Yacos 59 70 %
from 98.31 t0 96.7 % MUHYT /
from 10 hours 1 minute to 23 hours 59
minutes
00 96,6 % / oT 24 vacoB / 100 %
up to 96,6 % from 24 hours
5.3 WcnonHutenb obecneumBaer poctynHocte 5.3 The Contractor ensures the Service
Ycrnyrm B TedeHue BpPEMEHU, YKasaHHOro B availability during the time specified in
nyHkte 5.1, 3a UCKMYEHNEM BpeEMEHU paragraph 5.1, with the exception of the
nposefeHuns aBapUNHbIX " time for emergency and preventive
NPOUNAKTUYECKNX pabor. Bpewms maintenance. The time for carrying out
npoBeaeHns NpodunakTU4ecknx pabdoT He preventive works is not the time of Service
ABNseTcs BpeMeHeM HeJOoCTYNHOCTU unavailability subject to compensation.
Yenyrn, nognexatuen KoMmrneHcauum.
https://selectel.ru/about/documents/ 13/15
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5.4

5.5

5.6

5.7

5.8

5.9

5.9

HepocTtynHocTb Yenyrun (npocTon)
onpefensieTcs Kak WHTepBan BpPEMEHM
MeXay MOMEHTOM OTnpaBkM CcoobLLeHus
nocpeacTtBoM  TUKET-CUCTEMbI B Cryx0y
nogoepxkn McnonHutens M MOMEHTOM
3aBEepLUEHNs BOCCTaHOBUTENbHLIX paboT
WcnonHuTtenem.

KomneHcauus onpegensieTcs kak cpecTsa,
nepeuyncnsiemble Wcnonnutenem
UCKIIOYNTENBHO Ha  GOHYCHbIM  GanaHc
Ycnyrn. epeuncneHne OCyLLeCTBSeTCS B
TeyeHne nepBbiX 7 (cemu) paboumx AHen
Mecsua, Cregylollero 3a Mecsuem, B
KoTopoM ycnyra 6bina HepocTtynHa. Ecnu
KoMneHcauus GoHycamu TEXHUYECKU
HEeBO3MOXHa, ans CepBepa
npegocTaBnseTcs KOMMEeHCaLMOHHbIN
nepuod, MPOMOPUMOHANbHLIA  pa3mepy
KOMMeHcauuu.

MakcumanbHbIn pasMep KomneHcauun -—
oavH MecsLl 6ecnnaTHOro okasaHust YCner.
KomneHcauusi He MoxeTt BblpaXXaTbCA B

Bbinate OEHEeXHbIX cpencTs nnn
3a4NCNATbCA Ha CHET 3akasyuka.

I'Ipvl pacyete KoMneHcauunn He
y4nTbIBaOTCA cpeacTea, Ha4ynUcneHHble

WcnonHutenem paHee Ha BoHycHbIn 6anaHc
(B pamMkax peknamMmHbIX akuum wunm  3a
HapyLeHue yCnosun UCNomnb30BaHUsA
OTAENbHbIX CEpBUCOoB), CnucaHHble
WcnonHutenem c BoHycHoro 6anaHca B
cyeT onnaTtbl Ycnyru.

He nognexuT KOMMNeHcauum npocTown,
CBSI3aHHbIN c obcToaTenscTBaMU
HenpeoaonMmMmon cunbl " WHBIMIA
obcToaTenbcTBaMmn, NPON3OLLIEALLMMN HE MO
BUHE WcnonHutens. He noanexnT
KoMneHcauuu npocTou, Bbl3BaHHbIN

nevictBusamu (6esgenictBuem) 3akas4dumka.

OTknoYeHne ogHoro KaHana
3MNEKTPOoNUTaHNsl B CTOWKE HE MPUBOAUT K
CHWXEHWIO YPOBHSA AOCTYMHOCTU YCMyru, He
cyMTaeTcsa [ayHTaMOM W He MOoANeXuT
KoOMneHcauun.

Ons  nonyyeHus KkomneHcauum 3akasuyuk
nocrne OKOHYaHus Mecsiua, B KOTOPOM
Ycnyra 6bina  HegocTynHa, Hanpaenser

https://selectel.ru/about/documents/
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The unavailability of the Service
(ineffective time) is defined as the time
interval between the moment of sending a
message via the Ticket System to the
Contractor’'s support service and the
moment of completion of the recovering
work by the Contractor.

The compensation is defined as funds
transferred by the Contractor exclusively to
the Service bonus balance. The funds
transfer shall be made within the first 7
(seven) working days of the month
following the month in which the service
was unavailable. If compensation with
bonuses is technically impossible, a
compensation period shall be provided for
the  Server proportionally to the
compensation amount.

The maximum amount of compensation is
one month of free Service provision. The
compensation cannot be expressed in the
payment of monetary funds or credited to
the Customer's account.

When calculating the compensation, the
monetary funds accrued earlier to the
Bonus balance by the Contractor (as part
of promotions or for violation of the terms
and conditions for using certain services),
written off by the Contractor from the
Customer’s Bonus balance as payment for
the Services.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

Disconnection of one power channel in the
rack shall not reduce the level of
availability of the Service, shall not be
considered as down time and shall not be
subject to compensation

The Customer sends an application for
compensation to the Contractor after the
end of each month in which the Service
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WcnonHuTento 3aaBneHve Ha
npegocTaBrneHne koMneHcaummn. 3asiBneHume
3anonHserca no c¢opme WcnonHutens,
pasmelléHHoW Ha caunTte WcnonHutens ¢
yKasaHveM Homepa TUKeTa, B KOTOPOM
coobulanocb O HemocTynHocTu Ycnyru,
cymmapHoe Bpems npocTos,  Aatbl
HeOoCTYNHOCTU Ycnyru.

Ha ocHoBaHun 3asiBneHusi 3akasumka o

npegocTaBneHum KOMMeHcauuu,
Wcnonnutens B Teyenne 10 (gecatwn)
KaneHdapHblX  OHeW  denaet  pacyeT

KOMMeHcauuu,, Unu NpuHUMaeT peLleHre 06
oTKkasze B NpeaoCTaBliEHUWM KOMMEHcaumu,
ecnm HepaboToCcnocobHOCTb Yenyrm
HacTynuna no npuyvHe, He 3aBUCALLEN OT
WcnonHutensa, wnu Gbina 3annaHupoBaHa

WMcnonHutenem, o 4em 3akasdumk Obin
YBELOMJIEH.

Mocne NPUHATUS pelueHus o]
npegocTaBneHMn  KOMMeHcaumm unu oo

oTkase, VcnonHuTtene yBegoMmnsaeT o6 aTom
3akaszynka nocpenctBoM TUKET-CUCTEMBI.

https://selectel.ru/about/documents/
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was unavailable. The application is filled in
according to the Contractor's form
available on the Contractor’'s website
specifying the ticket number indicating the
Service unavailability, the total downtime,
the dates of Service unavailability.

Based on the Customer’s application for
compensation, the Contractor calculates
the compensation within 10 (ten) calendar
days, or decides to refuse in compensation
provision, if the Service failed due to
reasons not dependent on the Contractor
or it was planned by the Contractor, of
which the Customer was duly notified.

After making a decision on the
compensation provision or refusal, the
Contractor shall notify the Customer
thereof via the Ticket System.



