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ycnosusa WUCMNoONb3OBAHUA OTAEJbHbLIX
CEPBUCOB:
OBJIAHHOE OB bEKTHOE XPAHUITULLE'

Bepcus om 25 urons 2022 .,
ecmynaem 8 cuny ¢ 1 asaycma 2022 a.

HacTtoswue ycnoBust nCNonb30BaHUSA OTAENbHbIX
CcepBUCOB («YCNoBuUsi») SABNSAOTCS HEOTbEMIIEMOW
YacTblo Monb3oBaTenbCKoro cornalieHus
(«CornalueHuney). TepMUHbI C NMPONUCHON ByKBbI,
KOTOpble WCMONb3YHTCH, HO He onpeaeneHbl B
HacToAWMX  YCnoBMsX,  MMEKT  3HayeHwue,
npuceoeHHoe um B CornatueHmu.

TEPMWHbI 1 ONPEOENEHUA

OOBbEeKTHOe XpaHWUNULWEe - CEepPBUC KOMMaHUW,

npegHasHa4YeHHbIN ans XpaHeHusi n
pacrnpocTpaHeHnsi  HeorpaHU4YeHHoro obbema
JOaHHbIX.

KoHTeHep - pecypc NepBOro  YpOBHS,

MO3BOSIOLLMIA OpraHM3oBaTh 3arpy3ky 0ObLEKTOB
B O6beKkTHOe XpaHunuule, ckaymBaHue 0ObEKTOB,
NPUBA3KY [OOMEHHbIX MMEH U CcepTudUKaToB.
KoHTelHepbl XapaKTepusyoTcs TUMOM,
onpefensiloliUM  OrpaHuydeHust  goctyna K
HaxXOASALWMMCS B HEM OaHHbIM.

Knacc XpaHeHusi - XapakTepucTuka,
onpegensioLas ™n KoHTenHepa "
npeaHasHavyeHHas ansg peanusaumyM pasnyHbIX
BapMaHTOB  XpaHeHusi. CTOMMOCTb  KIlaccoB
XpaHeHus pasmelleHa no CCblIfke
https://selectel.ru/services/cloud/storage/

CTaHAapTHOe XpaHunuLLe - Kracc XpaHeHwus,
npu KOTOpPOM Tpebyetcs
BbICOKOMPOMN3BOANTENBHOE OBnayHoe xpaHunuiie
C MasnbiM BpEMEHEM OTKIMKA.

XonogHoe XpaHunuue - KNacc XpaHeHus,
npegHasHayYeHHbI Ans MeHee akTUBHbIX paboumx
Harpysok, npu KoTopoM TpebyeTca obecrneuntb

1

O6BbeKTHOe XpaHunuile

2 The invoice, certificate of services rendered or integrated delivery note Provision of the Object Storage service

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
CLOUD OBJECT STORAGE?

Revision dated July 25, 2022,
will come into effect from August 1, 2022

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Object storage - is a company’s service
designed for storage and distribution of an
unlimited amount of data.

Container — is a first-level resource that allows
organizing the upload of objects to the Object
storage, downloading objects, binding domain
names and certificates. Containers are
characterized by a type that defines access
restrictions to the data contained in it.

Storage class is a characteristic that determines
the Container type and is designed to implement
various storage options. The cost of Storage
classes is placed at the following URL

https://selectel.ru/services/cloud/storage/

Standard storage cell is a storage class at which
a high-capacity storage cell with high-responsivity
is required.

Cold storage cell is a storage class for less
active operating loads which require immediate
access to rarely used data.

B cueT-chakType, akte 06 okasaHHbIx ycnyrax unu YN[ ykasbiBaetca ycnyra - lpegocraBneHue ycnyru


https://selectel.ru/services/cloud/storage/
https://selectel.ru/services/cloud/storage/
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HEMELNEHHbIN OO0CTYN K pedko WUCMOMb3yeMbIM
JaHHbIM.

OcCHOBHasi y4yeTHas 3anucb B XpaHunuiye
(ocHoBHOM nonb3oBaTterb) -
I/Ip,eHTI/I(bI/IKaLI,I/IOHHbIe AaHHble, Nno KOTOPbIM
NpenoCTaBSETCS MOMHbIA AOCTYN K XPaHUIULLY U
HaxoAALWMMCS B HEM aHHbIM.

OononHutenbHble nonb3oBaTesin -
VI,EI,eHTVI(bI/IKaLI,VIOHHbIe OaHHble, MO KOTOpbIM
npenocrtaBnAaAeTcqd orpaqueHHbM nocrtyn K

XPaHUNULLLY U HaXOAALIMMCS B HEM AaHHbIM.
1. NMPEOMET

1.1. WcnonmHutenb npegoctaBnser 3akasynky

JOoCTyn K ycrnyre nO  OpraHv3auuu
O6bekTHOro XpaHunuwa n
npegocTaBieHns  ero  pecypcoB B
pacrnopsbkeHne  3akasunka (ganee  —
«Yenyra»).  3akasuuk  nNpuHMMaeT U

onnaymeaet Ycnyry VicnonHurtento.
2. NOPAOOK NPEOOCTABIIEHUA YCNYTU

2.1. Bbibop u 3aka3 Ycnyrn ocywecTBhsieTcs
3akazunkom B [laHenu  ynpaBneHusi
YUYETHOW 3anncblo 3akas4mka.

2.2. OkasaHue Ycnyrm HadMHaeTcs C MOMEHTa
ee nogknioyeHus UcnonHutenem  npu
Hanuynn A0CTaTO4YHOro KonuyecTBa
cpeactB Ha banaHce ycnyrm 3akasdquka
ONA  Havana npefocTaBneHus Ycnyrm u
BbIMNOSTHEHUS YCITOBU.

2.3. Tlpu nogknioveHun Ycrnyru aBToMaTU4ecku
cospgaetca OcHOBHasi yyeTHas 3anucb B
XpaHunuiie (OCHOBHOW Norb3oBatenb) npu
MOMOLLM KOTOPOW 3akasuuKy, WCMonb3ys
pasnuM4yHoe nporpaMMHoe obecneyeHue,
obecneynBaeTca AOCTYN K XpaHunuly. [ns
OCHOBHOTO nonb3oBaTens
npegocTaBnsAeTcd  MOMHbIA - JOCTYN K
XpaHUIuUly W  Haxogdwumcss B HEM
OaHHbIM.

2.4. 3akasuMk WMeeT npaBO WCMNOMb30BaTb
Ycnyry  yuntbiBas  BCE  OrpaHMYeHus
WcnonHutens no ee npedocTaBneHuio

Mail

Profile in storage (main user) -

identification data, which provides full access to
the storage and its data.

Additional Users - identification data, which
provides limited access to the storage and its

data.
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2.1.

2.2

2.3.

2.4.

2/8

SUBJECT

The Contractor provides the Customer with
access to service on organizing of Object
storage and provision of its resources to
the Customer (hereinafter - "Service"). The
Customer accepts and pays the Service to
the Contractor.

PROCEDURE FOR SERVICE PROVISION

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel.

Service provision starts from the moment of
its connection by the Contractor together
with enough amounts on the Customer's
Balance of service for starting the Service
provision and fulfilling the conditions.

In connection to the Service, the Main
Profile to be created in storage (main user)
which provides the Customer with the
access to storage by wusing different
software. The main user is provided with full
access to the storage and its data.

The Customer has the right to use the
Service taking into account all the
Contractor's restrictions on its provision
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2.5.
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2.8.
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41.

4.2.

pa3meLLeHHble Ha cante
https://kb.selectel.ru/47679776.html

3akasuuk BnpaBe npeaocrtaBnATb AaHHblIE
OCHOBHOIO nonb3oBatensa n
[lononHuTenbHbIX Nonb3oBaTenemn TPETbUM
muamM MU HeceT NOJIHYK OTBETCTBEHHOCTb
3a CcoBepLUEeHHblE MU OEencTBus.

3akasumK caMoCToATENbHO onpenenseT Tun
KoHTelHepa, a Takke MOXeT ero
NPOWU3BONIbHO MEHSATD.

3aka3umMKk CcaMOCTOATENbHO onpenensiet
Knacc XpaHeHs npu co3fgaHuu
KoHTelHepa 1 He MOXET MEeHNATb AaHHbIN
Knacc B ganbHeunLwem.

Bce dannbl, 3arpyxaemble 3aka3uukom B
XpaHunuie, aBTOMaTn4ecku
pennuuupytotcs  McnonHutenem Ha Tpu
He3aBMCMMbIX cepBepa.

OMNATA YCNYTU

Onnata 3a Ycnyry OCyLecTBNsSeTcs C
BanaHca ycnyru u paccumTbiBaetcs U3
peanbHO 3aHATOrO MecTa B XpaHWNULLE,
ucxogsuwiero Tpadmka M KOnudecTBa
BbIMOMTHEHHbIX 3aNPOCOB K AaHHbIM, UCXOAs
13 BblibpaHHoro Knacca xpaHeHus:.

BanaHnc ycnyrm aBnsetca obwym  ans

Yenyr  “CeTb  [OCTaBKM KOHTeHTa” MU
“ObbekTHOE XpaHunuue” 7]
“Megnannatdopma’.

OKOHYAHUE NMPEOOCTABNEHUA
YCINYTun

3akas4uk MOXeT CaMOCTOATENBHO

BbICTaBUTL B [MaHenu ynpaeBneHus y4eTHoi
3anucblo 3akasuvka nopor yBeAoMIIeHUN O
NPUGIVKEHUMN K OTKITIOUEHWIO.

Mpw [OCTVKEHUM YCTaHOBMEHHOro
3akazqmkom nopora yBEeOMITEHU,
WNcnonnutens oTnpaBnsieT yepes

TukeT-cuctemy u/unu no  3NEKTPOHHON
noyte 3akasyuky, cooOLieHne O TOM, 4TO
3akasumMk npubnuauncss K 3ToMy MOopory,
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posted on the website

https://kb.selectel.ru/47679776.html

The Customer has the right to provide data
of the main user and Additional users to
third parties and is fully responsible for the
actions they have committed.

The Customer has control over the type of
container, and can also change it at its own
discretion.

The  Customer shall independently
determine the Storage class when creating
the Container and shall not be able to
change this class in the future.

All files uploaded by the Customer to the
storage are automatically replicated by the
Contractor to three independent servers.

SERVICE PAYMENT

The Service shall be paid from the Service
balance and shall be calculated from the
actual occupied space in the storage,
outgoing traffic and the number of data
requests made based on the selected
Storage class.

Service Balance is common to the “Content
delivery network” “Object storage”, “Media
platform” Services.

END OF SERVICE PROVISION

The Customer can independently set the
limit for notifications on approaching the
disconnection in the Control Panel of
Customer’s Profile.

Upon reaching the limit for notifications set
by the Customer, the Contractor informs
the Customer via the Ticket-system and/or
by e-mail that the Customer is close to this
limit or its Balance of service is lower than
the specified limit for notifications.


https://kb.selectel.ru/47679776.html
https://kb.selectel.ru/47679776.html
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4.5.
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4.7.

4.8.

unn xe ero banaHc ycnyrn  Huxe
YCTaHOBJIEHHOro nopora yseaoMineHu4.

I'IpM OOCTMXEeHUn  Hynesoro BanaHca
ycnyrm mnm 6anaHca, HegocTaTo4HOro Ans
OocyLlecTBleHna cnegyrouwlero cnmcaHma 3a
OKasaHue YCner, OTKIKOYeHne AocTtyna K
YCnyre NPONCXoaAnT aBTOMATUYECKN.

Bo3o6HoBNEeHNe npenocTaBneHnsa Ycnyru,
3abrnoknupoBaHHoOM no npuyvHe
HeJoCTaTOYHOro KonuyecTBa CpeactB Ha
BanaHce ycnyru gns  ocywecTBneHus
crnepgywoulero cnucaHvsa 3a notpebnaembie
pecypcbl  unu otpuuatensHoro banaHca
ycryru, nponucxoauT aBTomMaTUyecku nocne
nononHeHus ©GanaHca 3akasyukom Ao
MONMOXUTENBHOIO YPOBHS.

Mpu BanaHce ycnyru, HegocTatouHOM Ans
OCYLLECTBIEHNS CneayoLero cnnucaHms 3a
notpebnsemble pecypcbl, B TeyeHne 30

(Tpupuatn) KaneHgapHbIX aHen,
WcnonHutens  BnpaBe  yganuTb  BCe
KoHTenHepbl 1 dhannbl  3akasyuka,
XpaHsiwmecs Ha obopynoBaHum
UcnonHutensa. YkasaHHbIA CPOK MOXET

ObITb npoaneH no cornawueHunto CTOpOH.

3akasuuk MOXET NpPOOOMKNTb
ucnonb3oBaHue Ycryru, npu  yCroBuM
nononHeHus banaHca ycnyru B TedeHne 30
(TpMauaTtn) kaneHaapHbIX AHEW C MOMEHTa
oTkntodeHuss  Yenyru. [pu  nononHeHum
BanaHca ycnyrn B ykasaHHbIA CPOK npwu
HanMMuuM  3agOfMKEHHOCTM NOo  onnarte
Ycnyrn B pasamepe paHee MCMonb30BaHHbIX
pecypcoB, Cymma 3afofhKeHHOCTU Oyaet
crnucaHa B MOMEeHT nononHeHust banaHca
yCnyru.

3apormkeHHoOCTb Mo onnaTte  Ycnyru,
OTKIMKOYEHHOM 3a HeynnaTty, dopmMupyeTcs
M3 CTOMMOCTM 3anpocoB W XpaHeHwus
JaHHbIX 3akasyuka.

B cnyyae otkasa 3akasdvka oT Ycnyru
3akasyuk BnpaBe nepevncrnTb cpeacTsa c
banaHca ycnyrm  Ha  JlMueBon  cuer
3akasuuka.
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When the Balance for service reaches zero
or the amount which is not enough to make
further Service payment, the disconnection
of access to Service to be done
automatically.

The resumption of the Service provision
blocked due to insufficient funds on the
Service Balance for the next write-off for
consumed resources or a negative Service
Balance occurs automatically when the
Customer replenishes the balance to a
positive level.

If the Service Balance is insufficient for the
next write-off for the consumed resources,
the Contractor has the right to delete all the
Containers and files of the Customer stored
on the Contractor’s equipment within 30
(thirty) calendar days. The indicated period
may be extended by agreement of the
Parties.

The Customer may continue to use the
Service, subject to replenishment of the
Service Balance within 30 (thirty) calendar
days from the date of deactivation of the
Service. When replenishing the Balance of
services within the specified period, if there
is a debt in payment of the Services in the
amount of previously used resources, the
amount of debt will be written off at the time
of replenishment of the Service Balance.

The debt in payment of the Services denied
for non-payment is formed from the cost of
requests and storage of the Customer’s
data.

In case of the Customer’s refusal to use the
Service, the Customer has the right to
transfer amounts from the Balance for
service to the Customer's Personal
Account.
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5.1.

YPOBEHb OKA3AHUA YCITYTU (SLA) 5.

YpoBeHb OKasaHusa ycnyrm 3asucut ot 5.1.

ncnosnb3yemoro Knacca XpaHeHunA gaHHbIX.

Lnsa CmaHdapmHo20 xpaHunuwa:
Tabnuuya Ne1

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

The service level accomplishment is
depended on the selected Storage class.

For Standard storage cell:
Table No.1

CymMmmapHoe Bpemsi

JocTynHocTb | HepocTynHocTu Ycnyru
Yenyrm / (mayHTamma) /
Service Total time of

Accessibility unavailability of the

Service (downtime)

KomneHcauums co ctopoHbl UcnonHutens B
nonb3y 3akas4iuka /
The compensation covered by the
Contractor in favour of the Customer

oT 99.98% no

A0 7 MUHYT B Mecsl, /

1% cymmMmbl, cnncaHHomn ¢ banaHca ycnyru 3a

100% / up to 7 minutes per month | AgaHHyto Ycnyry 3a Mecsl, B Te4eHMe KOTOpOoro
from 99.98% to npousowén coow /
100% 1% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
o1 99.8% po oT 7.5 MUHyTbI 8o 35 3% cymmbl, cnnucaHHon ¢ banaHca ycnyru 3a
99.98% / MUHYT B MmecsL, / OaHHyt0 Ycnyry 3a Mecsil, B Te4eHne KOToporo
from 99.8% to | from 7.5 minutes up to 35 npousoLién coon/
99.98% minutes per month 3% of the amount debited from the Service

Balance for this Service for the month during
which the failure occurred

oT 99.7% no

o1 35.5 MuHyThI Jo 95

99.8% / MUHYT B mecsy, /
from 99.7% to | from 35.5 minutes up to 95
99.8% minutes per month

6% cymmbl, cnucaHHoun ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHNE KOTOPOro
npousowwén cbon /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% po

oT 95.5 MuHyThl o 140

99.3% / MUHYT B mecsy, /
from 99.7% to from 95.5 minutes up to
99.3% 140 minutes per month

10% cymmebl, cnucaHHomn ¢ banaHca ycnyrm 3a
AaHHyo Ycnyry 3a Mecsil, B TEYEHME KOTOPOro
nponsoLwén coon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT1 99.3% no

oT 140.5 mnHyT fo 256

15% cymmebl, cnvcaHHon ¢ banaHca ycnyru 3a

98.8% / MUWHYT B mecsL, / OaHHY0 YCryry 3a Mecsil, B Te4eHue KOToporo
from 99.3% to from 140.5 minutes up to npousoLwén coon /
98.8% 256 minutes per month 15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
o1 98.8% oo oT 256.5 MunHyT Jo 12 50% cymmbl, cnucaHHow ¢ banaHca ycnyru 3a
96.5% yacos / OaHHY0 YCrnyry 3a Mecsil, B Te4eHUe KOToporo
/ from 256.5 minutes up to npom3soLwén cbown /
from 98.8% to 12 hours per month 50% of the amount debited from the Service
96.5% Balance for this Service for the month during

which the failure occurred
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oT 96.5% mo
90% /

from 96.5% to
90%

ot 13 yacos o 36 vacos /
from 13 hours up to 36
hours per month

90% cymmbl, cnnucaHHon ¢ banaHca ycnyru 3a
AaHHyo Ycnyry 3a Mecsil, B Te4EHME KOTOPOro
npousoweén céon /

90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

meHee 90% /
less than 90%

6onee 36 yacos /
more than 36 hours

100% cymmbl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHylo0 Ycnyry 3a Mecsil, B TEYEHME KOTOpPOro
npowusowén coon /

100% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

Lna XonodHoeo xpaHunuwa:

Tabnuua Ne 2

For Cold storage cell:
Table No.2

[HoctynHocTb
Yenyrn /
Service

Accessibility

CymMmmapHoe Bpemsi
HeaocTynHocTu Yenyru
(nayHTtanma) /
Total time of
unavailability of the
Service (downtime)

KomMmneHcauus co ctopoHbl UcnonHutens B
nonb3y 3akasuuka /
The compensation covered by the
Contractor in favour of the Customer

oT 99.7% no
99.8% /
from 99.7% to
99.8%

oT 35.5 MuHyThI o 95
MUHYT B mecsy, /
from 35.5 minutes up to 95
minutes per month

6% cymmebl, cnucaHHon ¢ banaHca ycnyrm 3a
AaHHylo Ycnyry 3a mecsu, B Te4eHNe KOToporo
npownsowén coon /

6% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

o1 99.7% no
99.3% /
from 99.7% to
99.3%

oT 95.5 MuHyThl o 140
MUWHYT B mecsy, /
from 95.5 minutes up to
140 minutes per month

10% cymmebl, cnvcaHHon ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a Mecsil, B Te4eHne KOTOpOoro
nponsoLwén coon /

10% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 99.3% mo
98.8% /
from 99.3% to
98.8%

ot 140.5 muHyT o 256
MUWHYT B Mmecsy, /
from 140.5 minutes up to
256 minutes per month

15% cymmebl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHyto Ycnyry 3a MecsiL, B Te4EeHNE KOTOPOro
npowusoLwén cbon /

15% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

ot 98.8% mo
96.5% /

from 98.8% to
96.5%

oT 256.5 MmuHyT o 12
yacos /
from 256.5 minutes up to
12 hours per month

50% cymmbl, cnucaHHow ¢ BanaHca ycnyru 3a
AaHHy0 Ycnyry 3a Mmecsil, B Te4eHMe KOTOpOoro
npowusowén coon /

50% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred

oT 96.5% no
90% /
from 96.5% to
90%

oT 13 yacoB go 36 4yacoB /
from 13 hours up to 36
hours per month

90% cymmbl, cnucaHHow ¢ banaHca ycnyru 3a
AaHHyI0 Ycnyry 3a Mecsil, B Te4eHne KOTOpOoro
npousoLwén coon /

90% of the amount debited from the Service
Balance for this Service for the month during
which the failure occurred
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5.2.

5.3.

5.4.

5.5.

5.6.

6onee 36 yacos /
more than 36 hours

meHee 90% /
less than 90%

100% cymmbl, cnncaHHon ¢ banaHca ycnyru 3a
AaHHylo Ycnyry 3a mecsl, B Te4eHue KOToporo

npomsowwén cbown /

100% of the amount debited from the Service
Balance for this Service for the month during

which the failure occurred

HepocTynHocTb Yenyrm (npocToMn)
onpegenserca Kak WHTepBan BpeMeHU
MeX4y MOMEHTOM OTnpaBku coobLleHus
nocpeacTBOM TUKET-CUCTEMBI B CIyX0y
noafepxku McnonHutenss M MOMEHTOM
3aBepLUEHNss BOCCTaHOBUTEMbHbLIX paboT
UcnonHutenem.

B cnyyae noTepu/NoBpexOeHUss OaHHbIX B
pesynesrate aBapuu no BuHe KMcnonHutens
3akasuumky oynet npegocraBneHa
kKomneHcaumss B pasmepe 100% cymmbl,
cnucaHHon ¢ banaHca ycnyru 3akasyuka 3a
Mecsil,, B Te4YeHMe KOTOPOro Mpoun3oLLen
cbon.

KomneHcauus onpegensietcst kKak cpeicTsa,
nepe4yncrnsiemble Mcnonnutenem
UCKITIOYMUTENBbHO Ha BoHycHbIM  GanaHc
yCcnyrum B criydae HedoCTynmHoCTW Ycnyru, B
cootBeTcTBUM ¢ Tabnuuen Ne 1 unm Ne 2.
MepeuncneHne ocyLLEeCTBMSETCS B TeYeHWe
nepebix 7 (cemu) paboymx OHen mecsua,
crnegyloulero 3a MecsileM, B KOTOPOM
Ycnyra 6bina HeQoCTymnHa, NpW HanmMyuu
COOOLLEHUNS!, OTNPABMEHHOIO C MOMOLLLHO
TukeT-cnctemMbl, 0 npoctoe n TpeboBaHus
06 OCYLLECTBEHNN KOMMeHcauum.
Cpeactea ¢ boHycHoro 6anaHca 3akasunka
MOTYT MCMOSb30BaTbCS TOMbKO AN onnaThl
Ycenyrn.  KomneHcauus  ocyllecTBnsieTcd
NCKIMIOYUTENBHO nytem 3a4ncreHunst
cpeacTB Ha BoHycHbIM BanaHc ycnyr.

KomneHcauus, He npw KaKunx
obcTosATENLCTBAX, HE MOXET MpeBbILATb
pasmep CyMMbl OnnavYeHHon 3aka3ynkom 3a
MecsL, NoNb30BaHUS YCIyron.

He nognexuT KoMneHcauuu  Bpemst
HeJOCTYNHOCTM  Ycnyr, CBsi3aHHOe C
npoBedeHnem NpodunakTMyeckux pabor.

5.2.
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5.6.
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The unavailability of the Service (ineffective
time) is defined as the time interval
between the moment of sending a message
via the Ticket-system to the Contractor’s
support service and the moment of
completion of the recovering work by the
Contractor.

In case of loss/damage of data as a result
of an accident due to the Contractor's fault,
the Customer will be provided with
compensation to the value of 100% of the
amount debited from the Customer’s
Service Balance for this Service for the
month during which the failure occurred.

The Compensation is defined as amounts
transferred by the Contractor exclusively to
the Bonus Balance for service in case of
unavailability of the Service, in accordance
with Table No.1 or No. 2. The transfer to be
made within the first 7 (seven) working
days of the month following the month in
which the Service was unavailable, if there
is a message sent via the Ticket-system,
about the ineffective time and the
requirement for compensation. Amounts
from the Customer’s Bonus Balance can
only be used for the Service payment. The
Compensation to be carried out solely by
transferring amounts to the Bonus Balance
for service.

The Compensation, under no
circumstances, may not exceed the amount
paid by the Customer for the month of the
Service usage.

The time of unavailability of the Service
associated with the preventive work is not
subject to compensation.
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5.7.

5.8.

He noaonexur
CBSA3aHHbIN c

KOMMNeHcauun npocTon,
obcroaTenbcTBamMu
HenpeoaonMMon cunbl n WHBIMWA
obcToaTenscTBamMu, NPOM3OLWIEAWNMA  He
no BuWHe MWcnonHutensa. He noanexur
KomneHcauum npocTon, BbI3BaHHbIN
aencteusimn (6esgenicTemeM) 3akasuuka.

Yyer HeOOCTYNnHOCTH YCner n pacyet
KoMneHcauumn ocyllecTBnaeTcA
aBTOMaTU4eCKu.

5.7.

5.8.
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The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

Recording of unavailability of Services and
the calculation of compensation is carried
out automatically.



