Selectel

ycnoeua UCNONb3OBAHUA OTAEJNbHbLIX
CEPBUCOB:

NPEAOOCTABJIIEHUE OBJIAYHbLIX CEPBEPOB
B Y3BEKUCTAHE'

Bepcusi om 2 mapma 2023 e.
ecmynaem 8 curny ¢ 17 mapma 2023 .

HacToswue ycnoBus ncnonb3oBaHUSA OTAENbHbIX
cepBUCOB («YCNoBuUsi») SABNSAOTCS HEOTbEMIIEMOW
YacTblo Monb3oBaTenbCKoro cornatieHus
(«CornaweHwney). TepMrHbl C NPONMCHON ByKBbI,
KOTOpble WCMONb3YITCH, HO He onpegderneHbl B
HacTosWMX  YCrnoBuaX,  MMEKT  3HayeHwue,
npuceoeHHoe um B CornalueHmn.

TEPMWHbI 1 ONPEOENEHUA

BuptyanbHaa mawimMHa — BUPTYanu3npoBaHHbIN
cepBep, CO34aHHbIA Ha TeXHMYecKon nnowagke
McnonHutens " npegocTaBnstoLwmii
BblYMCIUTENBHbIE PECYPChl 3aKa34uKy.

BuptyanbHbli AUCK — BblAENEHHbLIN 00beM
OWCKOBOro MNPOCTPaHCTBA, pPasMEeLlaeMbli  Ha
TexHuyeckon nnowaake McnonHutens.

BuptyanbHas ceTb - N30NNPOBaHHbIN
BUPTYyanbHbIA KOMMYyTaTop, K KOTOopOoMy
NOAKIHYaKTCS BupTyanbHble MaLLWHbI
3akasuuka.

Monb3oBaTenb - napa NUMS-Naponb,
onpepnenstollas BrnagenbLa 0ObEeKTOoB.

Monb3oBaTenu co3aalTca 3akazvyMKkoM B pamkax
JloMeHa.

MpoekT — norudyecku u3onuMpoBaHHas rpynna
PecypcoB, K KOTOpOW MOXET WMEeTb [OCTynN
lNonb3oBaTens.

Pecypc - aTomapHasi
npegcraensiowias  cobo  4yacTb  pecypcoB
msnyeckoro cepsepa, JfMBO0  MUHMMAnbHO
BO3MOXHYIO YacTb NpegoCcTaBnsAeMONn yCryru.

eavHuUa,

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
PROVISION OF
UZBEKISTAN?

CLOUD SERVERS |IN

Revision dated March 2, 2023
will come into effect from March 17,2023

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Virtual Machine — a virtual server created on the
Contractor's Service Platform and offering
computing resources to the Customer.

Virtual Disc is an allotment of the disc space
allocated on the Contractor's Service Platform.

Virtual Network is an isolated virtual switchboard
to which the Customer's virtual machines are
connected.

User is a login-password pair which identifies the
owner of the objects. Users are created by the
Customer within the domain.

Project — a logically isolated group of Resources
to which the User can have access.

Resource is an atomic unit which is either part of
the physical server resources or a minimum
possible part of the service provided.

! B cueT-chakType, akTe 06 OkasaHHbIX ycnyrax unu Y[ B 3aBUCMMOCTU OT 3aKa3a yKa3bIBalOTCSA ycryra

O6nayHble cepBepbl ¥36/Cloud servers Uzb

2 The Cloud servers Uzb/Cloud service shall be specified in the invoice, certificate of services rendered or IDN

(Integrated delivery note) depending on the order.

https://selectel.ru/about/documents/
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Pecypchl / Resources

EavHuua usmepenus / Measuring Unit

MpoueccopHble saapa / Processor Cores

Ltykn / Pieces

Custom Image Storage

OnepaTtuBHas namsts / RAM lvrabant / Gigabyte
Bbasosbii anck / Basic Disc lwrabant / Gigabyte
BoeicTpbin guck / High-Speed Disk lvurabawnt / Gigabyte
YHuBepcanbHbii anck / Versatile Disk lwrabant / Gigabyte
JlokanbHbI anck / Local Disk lvurabawnt / Gigabyte
XpaHeHne nornb3oBaTenbCcknx obpasos / lwrabant / Gigabyte

Mnaeatowwmn IP-agpec / Floating IP-address

LWrykn / Pieces

My6nnyHas nogcetb IP-agpecos/
Public IP Subnetwork

LWTykn / Pieces

Bxoaswmin n ncxoaswmm tpaduk /
Terminating and outgoing traffic

lurabawnt / Gigabyte

BanaHcupoBLmkn Harpysku / load balancers

LWtykn / Pieces

Bbakan / Backup

lwrabant / Gigabyte

Knactep Kubernetes / Kubernetes Cluster

LWtykn / Pieces

MpoueccopHble sapa ans basbl gaHHbIX /
Processor cores for Database

LWTykn / Pieces

Database's backup storage

OnepaTtnBHasa namaTtb Ans basbl gaHHbIX / lvrabawnt / Gigabyte
RAM for Database
JlokanbHbI aguck ans basbl AaHHbIX / lwrabant / Gigabyte
Local drive for Database
XpaHeHue pesepBHbIX konuin basbl AaHHbIX/ lvurabawnt / Gigabyte

Bakan — 310 Pecypc, no3BonsoLwmii Npon3BoauTb
KonupoBaHne Wu XpaHeHune AOaHHbIX 533OBOFO,
BbicTporo ©  YHuBepcanbHOro  gucka no
3aaHHOMY 3aKa34MKOM pacnucaHuio.

Knactep Kubernetes — 310 Pecypc, coctosawmm
N3 Heckonbkmx MacTtep-HOoA4 M OCyLLeCTBSOWMI
ynpasneHue nnatgopmon Kubernetes.

MacTtep-HoAbl — KOMMOHEHT,  COCTOSALMA U3
BupTyanbHbiXx  MalUMH, KOTOPbIM  ynpasnsaeT
Knactepom Kubernetes. AgMunHUCTpuUpoBaHue

KOMIMOHEHTa HaxoOuUTCHA B 30HE OTBETCTBEHHOCTU
WcnonHutens.

KnacTtep 6a3bl AaHHbIX — 06BLEKT, CO34aBaeMbIi
3aka3umMkoM,  COCTOSILLUMA U3 OOHOWM  wnn
HEeCKOJ1bKNX BI/IpTyaJ'IbeIX MallnH, C
yCTaHoBMNEeHHoN ba3on gaHHbIX, Mexay KOTopbiMn
HacTpoeHa pennvkauus.

Ba3za paHHbIX - COBOKYMHOCTb  [aHHbIX,

XpaHUMbIX B COOTBETCTBUU CO CXeMOW AaHHbIX,
MaHunynmposaHme KOTOPbIMU  BbINOJTHAKT B

https://selectel.ru/about/documents/

Backup means a resource used for copying and
storing data of a Basic, Fast and Versatile disk
according to a schedule set by the Customer.

Kubernetes Cluster is a Resource consisting of
several Master Nodes and managing Kubernetes
platform.

Master Nodes refer to a component consisting of
Virtual Machines operated by Kubernetes Cluster.
The component administration is in the
Contractor's area of responsibility.

Database Cluster is an object created by the
Customer and consisting of one or several Virtual
Machines with the Database, between which
replication is configured.

stored in
the

Database is a data collection
accordance with the database schema,
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CcoOoTBEeTCTBUN C npasunnamMmu
MoennpoBaHnA OaHHbIX.

cpencTts

NumuT yyetHoW 3anucwn, JIMMUT akkayHTa —
NMMWUT  PEcypcoB, KOTOpble  MOryT  ObiTb
MCNOJ1Ib30BaHbI A4J14 cOo34aHNA 0oObEKTOB B pamMKax
OHOW YYEeTHOW 3anucu.

KBoTa (nonb3oBaTtenbckas) — NMMUT pPecypCoB,
KOTOpble  MOryT ObITb  MCMOMb30BaHbl AN
co3faHua obbekToB B pamkax ogHoro [poekTa.
YctaHaBnueaetca 3akaszyMkoM CaMOCTOSITENBHO B
pamkax BO3MOXHbIX Ans numuta PecypcoB npu
co3fjaHun [lpoekta U MOXET MEeHATbCH npu
JanbHerLwem ero Ucnorb30BaHUN.

BHewHsAsA naHenb ynpaBrieHUA NPOEKTOM —
oTOenbHasd naHemnb  YMPaBiEHWs  MPOEKTOM,
npefocTaensiemMasi B paMmkax ycryru. Tpetbu nuua
MOryT nonyyatb fdocTtyn K BHewHen naHenu
ynpaeneHna no wuHuunatvee 3akaszdnka 6e3
3aBefleHus OoTAenNbHOW yyeTHoW 3anucuy B MNaHenu
yrnpaBneHnst y4eTHOM 3annceio 3akasduka.

YnpaBnsiowas npocroka — COBOKYMHOCTb
MaHenu yrpaBrneHnss  y4eTHOW  3anucbio
Bakasuuka, APl n BHelwHWX naHenen ynpaeneHns
npoekTamu, co3gaHHbIX 3aKasvnkom.

APl - nporpammHbIi  uHTepdpenc
aBTOMaTM3NPOBaAHHOTO YMpaBreHns YCryrow.

ans

1. NMPEOMET

1.1. WcnonHutenb npepoctaBndeT 3akasuuky
OOCTYN K ycnyre no opraHvM3auumn XoCTUHra
BUPTyanbHOMN WHPaCTPYKTYPbI,
npegocTaBnsst B pacrnopshkeHne 3akas4yuka
yacTb pecypcoB NMHPACTPYKTYpPbI
naptHepa  Wcnonmnutena UM OOO
"SERVERCORE CIS”, pa3smelwiaemon Ha
Tepputopun  Pecnybnukn  Y3beknctaH
(nanee — «Ycnyra»). 3akas4mk npuHUMaeT

n onnaymeaet Ycnyry VcnonHutento.

2. NnoPAOOK NMPEAOCTABJIEHUA YCNYTU

2.1. Tlocne 3akas3a Ycnyrn 3akasuumk cosgaet
MpoexT, Nonb3ysiCb WHCTPYMEHTaMu
MaHenu ynpaBneHus1 YYETHOW 3anuchbio
3akasumka, W®n, npu  HeobxoouMOCTH,
koppektupyet KBoTbl pgnsi  Tpebyembix
pecypcoB.

https://selectel.ru/about/documents/

manipulation of which is performed in accordance
with the rules of data modeling tools.

Profile Limit, Account Limit - is the limit of
resources that can be used to create objects
within the framework of one Account.

Quota Limit (user-specific) — means the limit of
resources that can be used to create objects
within a single Project. It is set individually by the
Customer within Resources available for the limit
while creating a Project and can be modified
during further operation.

External project management panel — a
separate panel for project management provided
as part of the service. Third parties can be
granted access to the External Control Panel at
the initiative of the Customer without establishing
a separate profile at the Customer Profile Control
Panel.

Control Middleware is a set of the Customer
Profile Control Panel, APl and External Project
Control Panels created by the Customer.

APl is the software interface for automated

service management.
1. SUBJECT

1.1.  The Contractor shall provide the Customer
with an access to the organization service
of virtual infrastructure hosting by providing
the Customer with a resource part of the
Contractor's partner “SERVERCORE CIS”,
FE LLC. infrastructure placed in the
Republic of Uzbekistan territory (hereinafter
referred to as "Service"). The Customer

shall accept and pay for the Service to the
Contractor.

2, PROCEDURE FOR SERVICE PROVISION

2.1. After ordering the Services, the Customer
creates the Project using the tools of the
Customer Account Control Panel, and, if
necessary, adjusts the Quotas for the
required resources.
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2.2.

2.3.

24

2.5.

2.6.

2.7.

2.8.

2.9.

OkasaHue Ycrnyrm HadmHaetrcss ¢ MOMEeHTa
cosgaHua Pecypca BHyTpu [lpoekta npu
Hanu4um O0CTaTO4HOro KonuyecTtBea
cpeactB Ha JluueBom cuyeTe Ons Hadana
npegocTaBneHvs Ycnyrm W BbINOSTHEHWSA
ycnosun 0. 2.1.

3aka3umMKk MOXEeT OCyLlecTBnaATb paboTy ¢
[poekTOoM HenocpeacTtBeHHO w3 [laHenwn
yrpaBneHnss y4eTHon 3anucbio 3akasduka,
nMbo npepocTaBuUTb  TPETBUM  NULAM
CCbIJIKY Ha BHelwHOO naHenb ynpasneHna
NMPOEKTOM.

Ona poctyna k [MpoekTy nocpencTsom
BHelwHen naHenun ynpaBneHuWs MNpPOEKTOM

TpebyeTcs  npedBapuTenbHO — co3gaTb
Monb3oBaTens W 3agaTb A1 HEMO Naponb,
Nonb3yscb cpeacTeamu MaHenu

yNpaBneHunsi y4eTHOW 3anucblo 3akas4vmka.

3aka3umk co3gaetr Pecypcbl B pamkax
yKkasaHHbIx 3akasdnkom KBoT BO BHeliHen
naHenu ynpasreHnsi NPOEKTOM.

3akaszdunk MOXeT cos3faBaTb BTOPOMA MU
nocriegytowme  lpoekTbl B pamkax
orpaHu4yeHumn Ha MakcumarnbHoe
KonmdectBo [MpoeKkToB, YCTaHOBIIEHHbIX
WcnonHutenem.

3akasunmk  camocTosTenbHO  BblbupaeT
KOoHurypauuto  BupTyanbHbIX — MaLlvH,
BupTyanbHblX auckoB U1 BupTyanbHbix
ceTel 3a MWCKNIOYEHWeM crnydvaes, Korga
TakoBble CO34al0TCA B aBTOMaTUYECKOM
pexumMe VcnonHutenem.

WcnonHntens  BhpaBe  ycTaHaBnuBaTb
orpaHuyeHne no MaKcMMarnbHO
OOMyCTUMOMY WUCTMOMb30BaHUI0 KaXaoro 13
PecypcoB B pamkax Y4yeTHom 3anucu, a
Takke no konuyectsy [MpoekToB.

CepBep, Ha KOTOPOM pasmellaeTcs
BupTtyanbHasi MaluMHa 3akasuuka,
NnogkmnoyYeH K cetu Ha ckopoctn 10000
M6wuT/cek; paHHas nonoca pasgensiercs
mMexay Bcemu BupTyanbHbIMKM MallnHamu,
3anyLleHHbIMM Ha cepBepe WcnonHutens.
MoTpebneHHbIn 3akasymkom Tpadumk
TapuduunpyeTtca B COOTBETCTBMM  C
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The provision of the Service begins from
the moment the Resource is created within
the Project given a sufficient amount of
funds on the Customer’s Personal Account
to start providing the Service and fulfill the
conditions of Clause 2.1.

The Customer may proceed to either work
on the Project directly from the Customer
Profile Control Panel or provide third
parties with a link to the External Project
Management Panel.

In order to access the Project via the
External Project Management Panel, an
Account has to be created and a password
for it has to be set using the Customer
Profile Control Panel tools.

The Customer creates Resources within
the quotas specified by the Customer in the
External Project Management Panel.

The Customer may create the second and
further Projects within the limits on the
maximum number of Projects established
by the Contractor.

The Customer chooses the configuration of
Virtual Machines, Virtual Disks and Virtual
Networks independently, except when they
are created by the Contractor in an
automatic mode.

The Contractor has the right to set limits on
the maximum allowed usage of each of the
Resources within the Profile, as well as on
the number of Projects.

The server hosting the Customer’s Virtual
Machine is connected to the network at the
speed of 10,000 Mbps/s; this band is
shared between all the Virtual Machines
running on the Contractor's server. The
traffic used by the Customer is charged as
per the tariffs indicated on the Contractor’s
website and/or on the Customer Profile
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2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

Tapudamu,  ykasaHHbIMWU  Ha  cauTe
WcnonHuutens w/wvnu MNaHenu ynpasneHus
YyYeTHOWM 3anucu 3akas4vumka.

Tapudukaumm nognexmnt BXOOAWMA 1
ncxogawmn Tpaduk B VIHTEpHeT, a Takke
BXOOALLMN N UCXOOALMNIN TPpaduK.

[Monoca nponyckaHWs BHELUHEro kaHana B
ceTb NHTepHeT n ceTb TAS-IX ana kaxgon
BupTyanbHOM MalUMHbI OrpaHU4YMBaEeTCs B
100 M6uT/c cymmapHo.

HJoctyn B wuWHTepHeT ana BupTyanbHbIX
MaLLUVH 3akasz4dmka OCyLLEeCTBIISIETCA
nocpeacTBoOM:

[MnaBatowwux IP-agpecos;

MybnuuHbix nogceten u3 5 wunm Gonee
afpecos.

Pacwupenue Jlumnta YyeTHoOn 3anucu Ha
nogcetn |P-agpecoB npoucxogut  m3
pacyeta oguvH |IP- agpec Ha ofgHo
MpoueccopHoe aapo.

JInmMnT YyeTHOn 3anucm ycTaHaBnmMBaeTCs
WcnonHutenem aBTOMaTUYECKM U MOXET
OblTb M3MEHEH MO 3anpocy Mpu HanMyuum
TEXHNYECKOWN BO3MOXHOCTU.

WcnonHutenb MOXET B OAHOCTOPOHHEM
nopsgke  yMeHbwuTb JIUMUT  yyYeTHOW
3annucu  w/vnm  Keoty Ha IP-agpeca.
Wcnonnutens MOXeT paspeLmnTb
3aKasyvky  UCnonb3oBaTb  BblAEreHHble
IP-agpeca npu ycnosuu onnaTbl BTOPOro U
nocnegytowmx IP-agpecoB Ha  ogHy
BupTyanbHyto mawmny

CornacoBaHue Ha Mcrnornb3oBaHue
BblAeneHHbIX IP-agpecoB ocyliecTensercs
B cooTBeTCcTBMMU ¢ CornalleHnem.

B Lensx npegoTBpaLLeHns
pacnpegeneHHbIX aTak oTKasa oT
obcnyxunsanus (DDoS):

obwas nponyckHass CMOCOGHOCTL  Ans
UDP-tpacuka Ha noptsl 0, 16, 19, 53, 123,
1900 orpaHunumBaetcsa go 1 Méut/c;

https://selectel.ru/about/documents/
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Control Panel.

The incoming and outgoing traffic and
Internet traffic are subject to the billing.

The external channel bandwidth to the
Internet and the TAS-IX network for each
Virtual Machine is limited to 100 Mb/s in
total.

Internet access for the Customer's Virtual
Machines is provided through:

Floating IP-addresses;

Public subnets out of 5 or more addresses.

Expansion of the Account Limit on the IP
Subnet is based on the calculation of one
IP address per Processor Core.

The Account Limit shall be set by the
Contractor automatically and can be
changed upon request, subject to technical
availability.

The Contractor may reduce for
convenience the Account Limit and/or the
IP Quota. The Contractor may allow the
Customer to use dedicated IP addresses
provided that the second and further IP
addresses are charged for one Virtual
Machine.

The approval of the dedicated IP addresses
usage is carried out pursuant to the
Agreement.

For the purpose of preventing distributed
denial of service (DDoS):

total bandwidth for UDP traffic on ports 0,
16, 19, 53, 123, 1900 is limited to 1 Mbps;



Selectel

2.18.

2.19.

2.20.

3.1.

3.2.

3.3.

npy npeBbileHnn 3akas3dnkom nopora B
150  ThICAY nakeToB B CeKyHay
McnonHuTtenb BnpaBe OrpaHn4YMTb MOocy
nponyckanusa go 1 Moéut/cek;

WcnonHuTtene BnpaBe OrpaHn4MTb Momocy
MponyckaHus CEepBUCOB, KOTOpble MOryT
ucnonb3oBatbCcsa And arak knacca UDP
amplification nnn orpaHN4YUTL BO3MOXHOCTb
NCnonb30BaHus OaHHbIX CEepBUCOB,
yBegoMuB 3akasynka He MeHee 4eM 3a 7
OHen.

3akasunk MoxeT B 06O MOMEHT
nameHnTs  KBotbl  nwoboro  [MpoekTa
CO3[aHHOro B pamMKax ioMeHa 3aka34vuka.

3akasymMKk CcaMOCTOSITENIbHO OCYLLECTBISET
aKcnnyaTaumio BupTyanbHbIx MaLUuH
nyTemM yadaneHHoOro [ocTyna K HUM Mo
CeTsM CBSA3N OOLLEro nonb3oBaHUA WUnn

yepe3 BHelHO NaHenb ynpaBreHus
npoektoMm unu MaHenb  ynpaBneHus,
CaMOCTOATENBHO ycTaHaBnumeaet n

HacTpanBaeT Ha BVIpTyaJ'II:HbIX MaLUnHax
HY>KHOE eMy nporpaMmmMHoe obecrieveHme.

3akasumk BrpaBe 3agaTb pacnucaHue
Bakana ¢ [OCTYNHOM 4acToOTOM CO3AaHusA

Bakana. 3akasunk Brpaee 3apaTb
HecKomnbKo pacnuncaHuin bakana.

OMNATA YCNIYITU

KoHe4yHas CTOMMOCTb ycnyrum

paccynuTbiBaeTCd U3 AaHHbIX O CbaKTVNeCKI/I
noTpebneHHbix pecypcax. Tapudbl Ha
pecypcbl YCTaHOBIEHbI 3a ONpedeneHHyo
NcnonHuteneMm MUWHMManbHy0 eguHuLy
obbema noTpebnsiemoro pecypca.

Onnarte noanexuTt dakTnyeckoe
notpebneHne pecypcos [lpoekta 3a
nocneaHun yac Jo BbINOSTHEHUS

o4yepegHoro cnncaHu4.

Onnara npou3soanTcs no  dakty
pe3epBUpoBaHUs pecypcoB McnomnHuTenem
MyTeM ChMCaHWUs [EHEXHbIX CPEeacTB C
Jlnueeoro cyera 1 pas B 4ac. Pasmep
CnncaHnsa 3a Ka)K,D,I:;II7I 4ac MOXEeT MEHATbCHA
B Cny4yae  M3MEHeHUn  3akasynmkom
napameTpoB Ycnyru.

https://selectel.ru/about/documents/
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If the Customer exceeds the threshold of
150 thousand packets per second, the
Contractor is entitled to limit the bandwidth
to 1 Mbps;

The Contractor has the right to limit the
bandwidth of services that can be used for
the UDP amplification class attacks or to
limit the possibility of using these services
by notifying the Customer at least 7 days in
advance.

At any time, the Customer can change
Quotas of any Project created within the
Customer's domain.

The Customer independently operates the
Virtual Machines by remotely accessing
them via public communication networks or
through the External Project Management
Panel or Control Panel, installing and
configuring the necessary software on the
Virtual Machines on a standalone basis.

The Customer shall be entitled to set the
Backup schedule with an available Backup
creation frequency. The Customer shall be
entitled to set several Backup schedules.

SERVICE PAYMENT

The final cost of the Service shall be
counted from the data on actually
consumed resources. The rates for

resources are scheduled for the minimum
volume unit of consumed resource defined
by the Contractor.

The actual consumption of the Project
Resources shall be paid for the last hour
before the next charge-off.

The payment is made by the Contractor
upon reservation of resources by debiting
funds from the Customer's Personal
Account once per hour. The amount of
charge for each hour may change if the
Customer changes the Service parameters.
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4.

41.

4.2.

4.3.

4.4.

5.1.

OKOHYAHUE
YCnyru

NMPEOOCTABJIIEHUA

Mpn  poctwkeHun Hynesoro bBanaHca
3akasdymka unm GanaHca, HegoCTaTOYHOro
ans OCYLLECTBIEHNS cnepyoLlero
cnucaHmnst 3a noTpebrnsiemble  pecypcsl,
OTKMNIOYEeHUe JocTyna K Ycnyre npomcxoant
aBTOMartu4deckn. VicnonHuTtenb otnpaensieT
3akasunky yBegoMreHue 06 OTKIHYeHUU
Ycnyru no anekTpoHHOM nouyTe.

Mpn BanaHce 3akasyvMka paBHOM HYSO B
TeyeHne 14 (fourteen) kaneHgapHbIX OHEN,
WcnonHutens  BhnpaBe  yganuTb  Bce
BupTyanbHble MawuHbl, a Takke ntobble
apyrme obbekTbl 3akasumka, co3gaHHble B
pamkax Ycrnyru W XpaHawuecs  Ha
obopygoBaHum VicnonHutens. YkasaHHbIN
Cpok  MoxeT  OblTb  npogfieH  no
cornawennto CTOpoH.

3akasuuk MOXET
ucnonb3oBaHue Ycryru, npv  yCnoBuu
nononHeHns banaHca 3akasunka [o
ucteueHusa 10 (gecatn) kaneHgapHbIX OHeER
C MOMEHTa TMpPUOCTAHOBKM  OKa3aHus
Yenyrn.  lMpu nononHeHun — BanaHca
3akasymka B yKasaHHbI CPOK NMpW Hann4um
3afl0fKeHHOCTM no onnate Ycnyru B
pasmepe paHee NCNONb30BaHHbIX
PecypcoB, cymma 3agormxkeHHocTn Oyget
crnucaHa B MOMEHT nononHeHusa banaHca
3akasuuka.

NPOAOIKNUTL

3ap0mKkeHHOCTbL MO onnate pecypcoB Ans
MpoeKkTOB, OTKMOYEHHbIX 3a Heynnaty,
opMuMpyeTcs Kak CymMa CTOMMOCTWU BCEX
Pecypcoe [llpoekta 3a Bpems, B TeyeHue
KOTOporo MpoeKT Obin OTKITOYEH.

TPEBOBAHUA no SALLUTE
MHPOPMALUU

3akasumk o06s13aH npecekatb  cryvau
HeCaHKLMOHNUPOBaHHOIO goctyna K

ncnosmnb3dyemMbiM nporpaMmMmHbIM CpeancTtBam
M He aonyckaTtb UCNOoNb30BaHUA CBOUX U
npegocrtaBnAeMbIX WcnonHutenem
pecypcoB ansa NOonbITOK
HeCaHKUMOHMPOBAaHHOIO AocCTtyna K apyrumMm

https://selectel.ru/about/documents/
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4.2.

4.3.

4.4.

5.1.
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END OF SERVICE PROVISION

When the Customer's Balance reaches
zero or the amount which is not enough to
make a further payment for the resources
used, the access to the Service is disabled
automatically. The Contractor sends a
notification about suspension of the Service
to the Customer by email.

If the Customer's Balance is equal to zero
during 14 (fourteen) calendar days, the
Contractor has a right to delete all Virtual
Machines, as well as any other objects
belonging to the Customer, created as part
of the Service and stored using the
Contractor’'s equipment. The mentioned
term can be prolonged on the basis of the
mutual consent of the Parties.

The Customer may continue to use the
Service if the Customer's Balance is
replenished before the expiration of ten
(10) calendar days from the moment of the
Service suspension. When replenishing the
Customer's Balance within the specified
period, and if there is a debt in the Service
payment in amount of previously consumed
Resources, the amount of debt will be
written off at the time of the Customer's
Balance replenishment.

The debt for the payment of resources for
the Projects disconnected for non-payment
is formed as the sum of the cost of all
Project Resources for the time during which
the Project was disconnected.

INFORMATION PROTECTION
REQUIREMENTS
The Customer is obliged to prevent

situations of unauthorized access to the
software used and not to allow the use of
the Customer's resources or the resources
provided by the Contractor in order to
prevent attempts of unauthorized access to
other Internet resources, in particular, the
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6.1.

pecypcam cetu WIHTepHeT. B 4acTHOCTH,
3aka3uvK OOMmKeH He OonyckaTb Ha CBOMX
BupTyanbHbIx MalnHaxX  CregyoLwmx
cuUTyauui:

¢ BwupTyanbHoM MawwuHbI OTNPaBRSOTCA
COOOLLEHNS 3MEKTPOHHOW MOYTbI OT UMEHMU
afpecoB, He MpuHagnexawmx ceTu
(nomeHy) 3akasuuka;

nporpaMmHoe obecrnieyeHne BupTyanbHoi
MaLLWHbI ncnonb3yeT naponu,
ycTaHaBnMBaeMble Mo YMOMYaHMIo;

¢ BupTyanbHoi MalumnHbl ncxoasaT nakeTbl ¢
HeBepHbIM agpecom mMcTodHuka (IP source
address);

¢ BupTyanbHOM MalUMHbI MCXOAAT MakeThl
cnyxbbl  gomeHHbix uMeH (DNS) c
HaMepPEHHO MCKaXKEHHbIMWN AaHHBIMY;

Ha BupTyanbHoii MaliMHe NpPUCYTCTBYIOT
BPEAOHOCHbIE NPOrpammbi;

Ha BupTyanbHOM MallWHE NpPUCYTCTBYIOT
n/vnn paboTtaloT nNporpammel, cneumansHO
npegHasHayeHHble AN OCYyLeCTBNeHUs

HeCaHKLMOHMPOBAHHOIO aoctyna K
WUHopmaumn.
WcnonHuutenb BnpaBe  obecneunBatb

aBTOMaTM4YeCKylo unsTpaumio Tpaduka ¢
Lenbio BNoKMpoBaHMS OTNpPaBkM Tpaduka ¢
nogaenbHbIMK (He Ha3Ha4YeHHbIMK
BUPTYarbHON MaLunHe) IP 7
MAC-agpecamu.

YPOBEHb OKA3AHUA YCIIYTU (SLA)

Lns Pecypcos, ecru He yka3aHO UHOe:

6.1.1. Tabnmua Ne 1

5.2.

6.1.

6.1.1.

Customer shall not allow the following
situations on the Customer's Virtual
Machines:

E-mails on behalf of the addresses that do
not belong to the Customer’s network
(domain) are being sent from the Virtual
Machine;

Virtual Machine software is using default
passwords;

Packages with an invalid source address
(IP source address) are coming from the
Virtual Machine;

Domain Name Service (DNS) packages
with intentionally distorted data are coming
from the Virtual Machine;

there is malicious software on the Virtual
Machine;

programs specially designed for
unauthorized access to information are
present and/or active on the Virtual
Machine.

The Contractor is entitled to provide
automatic traffic filtering in order to block
sending of the traffic with fake (not assigned
to the Virtual Machine) IP and MAC
addresses.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

For the Resources, unless otherwise
noted herein:

Table No.1

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembiin npocton /
Non-compensable downtime

HepnocTynHOCTb BUPTYanbHbIX MallUH 3akasynka
BCrneacTeune
MNcnonnutens.

cbosi
JaHHbIN

WHPACTPYKTYPbI
BMA npocTtos

HepoctynHocTb YnpaBnstoLLen npocronku /
Inaccessibility of the Control Middleware

https://selectel.ru/about/documents/
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KOMneHcupyeTcst cornacHo Pecypcam, KoTopble
He Mornu 6bITb MCNOMbL30BaHbI BO

Bpems npocTosi Bcneactene cb6ost BuptyanbHoi
MalMHBL. K HWUM OTHOcATcs:: [lpoueccopHble
sapa, OnepatmBHas namaAtb, basoBbin OWUCK,
BbicTpbIN OVCK, JlokanbHbIN anck "
YHuBepcanbHbIN OVCK, ncnonb3yemble
noctpagasLen BuptyansHoi mawmHon. /
Inaccessibility of the Customer’s Virtual
machines due to a failure of the Contractor’s
infrastructure. This type of downtime shall be
compensated according to the Resources that
could not have been used during

standby time due to Virtual machine failure.
These include: Processor cores, Random
access memory, Basic disk, Solid state disk,
Local Disk and Versatile Disk, used by the
affected Virtual machine.

B cnyvae HepoctynHocTy BanaHcupoBLluka
Harpysku (noTepsi paboTtocnocobHoCTH
BanaHcuposLmka Harpyskm) no BUHE

McnonHutens, korga Bce BupTyanbHble MalUWHbI,

NOAKMIOYEHHblIE K BanaHcupoBLUMKY Harpysku
HaxogaTcs B paboTocnocoB6HOM  COCTOSIHWM
(ctatyc  Online) wn rotoBbl ob6pabatbiBaTh

nocTynarmoLlme K HUM 3anpochbl, KOMMNEHCUMpYyeTCs
TONbKO cTouMMOCTb BanaHcupoBlMka Harpysku.
He KOMMNeHcupyeTcs BUpTyarnbHas
uHppacTpyktypa (Pecypcbl), Haxogswasica 3a
BanaHcMpoBLLMKOM Harpysku.

Tabnuua Ne 2

If the Load Balancer is unavailable (loss of
function of the Load Balancer) which was caused
by the Contractor, given that all the virtual
machines connected to the Load Balancer are in a
good shape (Online status) and ready to process
requests coming, only the cost of the Load
Balancer shall be compensated. The virtual
infrastructure (Resources) located behind the
Load Balancer shall not be compensated.

Table No.2

FapaHTMpoBaHHas OOCTYNHOCTb (npwn
YCNOBUWN OTCYTCTBUS NPUYMH HEQOCTYNMHOCTHU
Ycnyrm) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKM,
7 oHen B Hepgento, 365 oHewn B rogy /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HocTu 3a mecs /
% (percent) of efficiency per month

99.98 %

6.1.2. KomneHcupyetca 0.5% cTtoumoctn Ycnyru
3akasumka 3a kaxagble 30  MUHYT
KOMMeHCUpyeMon HegoCTynHOCTN Ycnyrn
8o 100% ctonmocTtu Ycnyru.

6.2. [ns Knacmepa Kubernetes:

6.2.1. Tabnuua Ne 1

https://selectel.ru/about/documents/

6.1.2. 0.5% of the cost of the Customer Services
for every 30 minutes of the Service
compensated unavailability is
compensated up to 100% of the Service
cost.

6.2. For the Kubernetes cluster:

6.2.1. Table No.1

9/14
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Kubernetes nodes - BupTyanbHbI Yy3en,
ABnsieTcss 06bEKTOM ynpaBneHuss BuptyanbHbiMu

MaLLMHaMmu Ha nnatdopme Kubernetes,
HaxogdaLwmmMes B 30He OTBETCTBEHHOCTU
3akasuuka.

Kubernetes pods - 6a3oBas eanHuua, ssBnseTcs
0ObeKkTOM  ynpaBneHus  KOHTerWHepamu  Ha
nnatcopme Kubernetes, Haxogswasica B 30He
OTBETCTBEHHOCTU 3aKasyuka.

Kubernetes Nodes refer to a virtual node which
operates on Kubernetes platform Virtual
Machines which are in the Customer's area of
responsibility.

Kubernetes Pods refer to a basic unit which
operates on Kubernetes platform Containers
which is in the Customer's area of responsibility.

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembin npocton /
Non-compensable downtime

HepoctynHocTb Mactep-Hog u3 cetn NHTepHeT
n usHytpu Knactepa Kubernetes B TeuyeHune 5
MUWUHYTHOIO MHTepBana /

Inaccessibility of Master Nodes from Internet and
inside Kubernetes Cluster within 5 minutes

= HepocTtynHocTb Ynpasnstowen Npocronku;

- HepoctynHoctb Mactep-Hogq no  npuydnHe
MHAOMBMAOYANbHOW  KOHurypauum  npa.un
MapLUpyTU3aL MK, MPUMEHEHHbIX 3aKa34nKoM;

. HepoctynHoCcTb  BCcregcTBMe  YCTaAHOBKM
CTOPOHHETO MPUITOXEHUS NN UHOTO cepBuca
BHYTpu Knactepa Kubernetes;

= HepoctynHoctb Knactepa Kubernetes npu
NpoBeAeHUN OOHOBMEHUS WM U3MEHEHWS
€ro KoHgurypauuin;

. HepoctynHoctb  Kubernetes nodes wu
Kubernetes pods paboTatowimx B cocTaBe
Knactepa Kubernetes./

= Inaccessibility of the Control Middleware;

= Inaccessibility of Master Nodes due to the
individual configuration of routing rules
applied by the Customer;

= Inaccessibility due to a third-party application
or another service inside Kubernetes Cluster;

= Inaccessibility of Kubernetes Cluster due to
upgrading or changing its configurations;

= Inaccessibility of Kubernetes Nodes and
Kubernetes Pods that are in Kubernetes
Cluster.

Tabnuua Ne 2/ Table No.2

FapaHTMpoBaHHas [OCTYNHOCTb (npn
YCNOBMU OTCYTCTBUA NPUYNH HEAOCTYMHOCTU
Ycenyru) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKu,
7 oHen B Hepento, 365 aHen B roay /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

% (npoueHT) paboTocnoco6HoCcTU 3a mecsL, /
% (percent) of efficiency per month

99,98 %

6.2.2. KomneHcupyetcs 0.5%
Knactepa Kubernetes 3a kaxable 30 MUHYT

https://selectel.ru/about/documents/

cTonmMocTu 6.2.2.

0.5% of the cost of the Kubernetes Cluster
is compensated for every 30 minutes of
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KomneHcupyemon HepgoctynHoctn Ao 100%

CTOUMOCTMW.

6.2.3. OcTanbHble Pecypchbl, ucnonb3yemMble ansi
dyHKUmnoHnpoBaHus Knactepa Kubernetes,
KOMMEHCUPYIOTCS COrMacHO UX YPOBHIO
oKasaHus yCnyr.

6.3. [nsa Knacmepa 6a3sbi OaHHbIX
(cocmoswezo u3 HECKOJIbKUX
BupmyarbHbix MawuH):

6.3.1. Tabnmua Ne 1

6.2.3.

6.3.1.

compensated inaccessibility up to 100%
of the cost.

Other Resources used for the Kubernetes
Cluster operation are compensated
according to their level of service.

6.3. For the Database Cluster (which has

several Virtual Machines):

Table 1

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembin npocton /
Non-compensable downtime

HepoctynHocte Knactepa 6asbl AaHHbIX Ha
onepauum YteHne w\MnM 3anucb BCMEACTBUE
cb0os nHdppacTpykTypsbl MicnonHutens. /

Inaccessibility of the Database Cluster when
reading and/or recording due to a failure of the
Contractor's infrastructure.

. HepocTtynHocTb YnpasnstoLwen npocrnonkuy;

« HepoctynHocTe Knactepa 6a3sbl gaHHbIX 4ns
onepauuu 3anMcuM B CryyYae 3anofHeHUs
nonHoro obbemMa AMCKOBOrO MPOCTPaHCTBa
BupTyanbHon MaLUUHbI.

. HepoctynHocTb knactepa basbl gaHHbIX Ans
onepauMn 3anuUcu Un YTeHWe B Ccryyae
BOCCTAHOBMNEHUSA [aHHbIX W3 pPe3epBHON
Konwuwu, npoBeaeHus Monb3oBaTtenem
onepaumu mMacLTabupoBaHus "
obHoBneHus./

= Inaccessibility of the Control Middleware;

- Inaccessibility of the Database Cluster for
recording in case of filling the full amount of
drive space of the Virtual Machine.

- Inaccessibility of the Database Cluster for
recording and reading in case of data
recovery from the backup, scaling or
upgrading by the User.

Ta6nuua N2 2 / Table No.2

FapaHTMpoBaHHas [OCTYNHOCTb (npn
YCIOBMU OTCYTCTBUA NPUYNH HEQOCTYNMHOCTU
Yenyru) /

Guaranteed availability (provided that there
are no reasons for the Service
non-availability)

24x7x365 — 24 yaca B CyTKW,
7 nHen B Hepento, 365 aHen B roay /
24x7x365 — 24 hours a day,
7 days a week, 365 days a year

Ansa onepauum YteHue n3 basbl AaHHbIX /

% (npoueHT) paborocnocobHocTM 3a MecsLy 99,95 %
Ansa onepauun 3anucu B basy gaHHbIx /

% (percent) of monthly working efficiency for

recording into the Database

% (npoueHT) pabotocnocobHocTM 3a Mecsy 99,99 %

https://selectel.ru/about/documents/
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% (percent) of monthly working efficiency for

reading from the Database

6.3.2. KomneHcupyetcsa 0.5% CTOUMOCTH
Knactepa 6a3bl AaHHbIX 3a kaxable 30
MUHYT KOMMEHCUPYEMOW HEOOCTYMHOCTW.
Obuwas KoMneHcauus He MOXeT
npesblwaTtb 30% CTOMMOCTH 3a Mecsl,

6.4. [lns bakarnos:

6.4.1. Tabnmua Ne 1

6.3.2. 0.5% of the cost of the Database Cluster
is compensated for every 30 minutes of
compensated inaccessibility. The total
compensation may not exceed 30% of the
cost per month.

6.4. For Backups:

6.4.1. Table 1

KomneHcupyembin npocton / Compensable
downtime

HekomneHcupyembin npocton /
Non-compensable downtime

HeBO3MOXHOCTb KOPPEKTHOIO BOCCTaHOBIEHUS
KonMM B CBSI3M C noTepen Bcex AaHHbIX Bakana
UK Nx Yactm no BuHe McnonHutens. /

Inability to correctly restore copies due to the loss
of all or part of Backup data caused by the
Contractor.

HepocTynHocTb Ynpaensaowen Npocnonku. /
Inaccessibility of the Control Middleware;

6.4.2. Ina nonyyeHus KoMneHcaumm 3akas34uk
obsazaH npepoctasuth VcnonHutenio B
TukeT-cucreme nogTeepxaeHve
HEKOPPEKTHOCTU BOCCTAHOBMEHHON KOMUU
WNM  HEBO3MOXHOCTU  BOCCTaAHOBIEHMS
Konuu.

6.4.3. KomneHcupyetca 100%

HepaboTtocnocobHoro bakana.

CTOMMOCTH

6.5. EcnuM He yKkasaHO WHOe, HeOoCTYMHOCTb
Yenyru n Pecypcos (npocTon)
onpepensieTcs Kak WHTepBan BpeEMEHM
Mexay MOMEHTOM OTnpaBky COOBLLEeHUs
nocpenctBoM  TUKeT-cucTeMbl B CRyXDy
nogaepxkn UcnonHutens u MOMEHTOM
3aBEpPLUEHNST BOCCTAHOBUTENbHbLIX paboT
VcnonHutenem.

6.6. KomneHcauus onpenensercs Kak
cpeacTea, nepeydncnsemMble MicnonHuTenem
NCKITYNTENBHO Ha BOHycHbI OanaHc B
cnyvae HEOOCTYMHOCTN  YCyrw, B
cooTBeTcTBMM € Tabnuuen Ne 1.
MepeuncneHne ocyLLeCTBNSIETCS B TEYEHUE
nepebix 7 (cemn) paboumx gHem mecsua,
crnegywulero 3a MecsiuleMm, B KOTOPOM
Ycnyra Obina HeOoOCTYMHa, NMpU Hanmu4yuu
COO06LLEeHUsA, OTNPaBMEHHOrO0 C MOMOLLLIO

https://selectel.ru/about/documents/

6.4.2. To receive the compensation, the
Customer shall provide the Contractor in
the Ticket system a confirmation of
restored copy incorrectness or inability to

restore a copy.

6.4.3. 100 % of invalid Backup shall be subject

to compensation.

6.5. Unless otherwise noted herein, the
unavailability of the Service and Resources
(ineffective time) is defined as the time
interval between the moment of sending a
message via the Ticket System to the
Contractor’'s support service and the
moment of completion of the recovering
work by the Contractor.

6.6. The Compensation is defined as amounts
transferred by the Contractor exclusively
to the Bonus Balance in case of
unavailability of the Service, in
accordance with Table No.1. The transfer
to be made within the first 7 (seven)
working days of the month following the
month in which the Service was
unavailable, if there is a message sent via
the Ticket System, about the ineffective

12/14
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6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

TuKkeT-cUCTEMBI, O NpocToe U TpeboBaHus
06 OCYLLECTBIIEHUN KomneHcauuu.
CpegactBa ¢ boHycHoro 6anaHca 3akasyuka
MOryT MCMOSb30BaTbLCS TOMNbKO ANs onnarbl
Ycnyrn.  KomneHcauusi  ocyllecTBnsieTcs
NCKNKYNTENTbHO nytem 3avucneHusd
cpencTB Ha boHycHbIN GanaHc.

Mpwn pac4yeTe KomneHcauum He
Y4nUTbIBakOTCA cpencrTea, Ha4vncneHHble
McnonHutenem paHee Ha BOHYCHbIN
fanaHc (B pamMKkax peknamHbIX aKuui unm
3a HapylleHue YCrOBUA UCMNOMb30BaHUA
oTaenbHbIX CEpBUCOB), cnucaHHble
NcnonHutenem ¢ bBoHycHoro GanaHca
3akasymka B cHeT onnatbl Ycnyru.

Ecnn WcnonHutens pacnonaraet
COOCTBEHHBIMM  JaHHBIMM O  Havane
npocTos, yKa3biBalolWmmMu Ha 6onee paHee

BpeMsa Havana npocTos, 4Yem Bpems
OTMnpaBKu coobLeHuns yepes
Tuket-cuctemy 3akaszdMkoM, OH MOXET

1cnonb30BaTh 9TW AaHHble. PasHornacus o
BPEMEHM MPOCTOA paspellalTca nyTem
neperoesopoB CTOpoH B TUKET-cUCTEME.

Pabounm BpemeHeM cumTaeTcs Bpems c 8
0o 23 yacos no pabounm gHam, ¢ 11 go 22
YacoB B BbIXOAHbIE U Mpa3gHUYHbLIE OHM.
OcTanbHoe BpeMsi cuMTaeTcst Hepaboumnm.

B cny4vae coobLeHuns,
OTNPaBneHHOro nocpeacTBoM
TUKET-CUCTEMBI, U CODOCTBEHHbLIX [AaHHbIX
WcnonHutena o Hadvane npoctos, Ycnyra
cyMTaeTcs JOCTYMHOW, @ KOMMNeHcaums He
BbIMfa4nBaeTcs.

OTCYTCTBUA

YueT BemdeTca pasgenbHO OnNA  Kaxaow

BupTyanbHom MaLLUMHbI, Knactepa
Kubernetes, ®yHkumu, Knactepa 6a3bl
OaHHbIX. ToyHOCTb yuyéTa npocTosi

coctaBnser He MeHee 1 MuHyTbl. Ecnu
nepuvog npocTos MPUXOOQMUTCA Ha MOSHOYb
MEeXAy KOHLUOM M HayarnoMm mecsua, TO
NMPOCTON MOMHOCTBIO OTHOCUTCA K TOMY
Mecsily, B KOTOpbI npuwnacb 6onblias
4YacTb NPOCTOS.

He noanexut KomneHcauum npocTon,
CBSI3aHHbIN c obcToATenbcTBAMMU
HenpeoaonMMon cunbl n VHbIMWN

https://selectel.ru/about/documents/

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.
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time and the requirement  for
compensation.  Amounts from the
Customer’s Bonus Balance can only be
used for the Service payment. The
Compensation to be carried out solely by
transferring amounts to the Bonus
Balance.

When calculating the compensation, the
monetary funds accrued earlier to the
Bonus balance by the Contractor (as part
of promotions or for violation of the terms
and conditions for using certain services),
written off by the Contractor from the
Customer’s Bonus balance as payment
for the Services.

If the Contractor has his own data on the
downtime start, indicating a earlier start
time of the downtime than the time the
message was sent via the Ticket System
by the Customer, he can use this data.
Disputes on downtime are resolved
through negotiations between the Parties
in the Ticket System.

Working time is considered from 8 to 23
on weekdays, from 11 to 22 on weekends
and holidays. The remaining hours are
considered non-working.

In the absence of message sent via the
Ticket System and the Contractor’'s own
data on downtime start, the Service is
considered available, and compensation
is not paid.

Recording is made separately for each
Virtual Machine, Kubernetes cluster,
Function, Database Cluster, Backup. The
accuracy of downtime recording is not
less than 1 minute. If downtime occurs at
midnight between the end and the
beginning of the month, then the
downtime fully applies to the month in
which most of the downtime occurred.

The ineffective time is not subject to
compensation due to force majeure or
other circumstances that occurred through
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6.13.

obcToATeENnbCTBAMKW, MNPOU3OLUEALLIMMU  He
no BuHe WcnonHutens. He nognexut
KOMMeHcaumn NpPoCTOMN, BbI3BaHHbIN

aevictBusamu (besgerictBuem) 3akasvmka.

YueT HepocTynHocTM Ycnyrm M pacyeT
KOMMeHcaumum OCYLLECTBNSETCS
aBTOMaTUYECKu.

https://selectel.ru/about/documents/
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no fault of the Contractor. The ineffective
time is not subject to compensation due to
actions (inaction) of the Customer.

Recording of Service unavailability and
the compensation calculation is carried
out automatically.



