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ycnosusa WUCMNoONb3OBAHUA OTAEJbHbLIX
CEPBUCOB:
rPYMMNA YCNYT “KNWBEP B3KAIN OBJIAYHbIN”

12

Bepcusi om 27 okmsibpsi 2025 a.

HacToswue ycnoBust nCnonb3oBaHWA OTAEMbHbIX
CepBUCOB («YCNoBUsI») ABNAIOTCA HEOTbEMINEMOMN
YacTblo Monb3oBaTernbLCKoro cornatueHus
(«CornaweHuney). TepMUHbI C NPONUCHON ByKBbI,
KOTOpble WCMOMb3YKTCH, HO He onpeferneHbl B

HacToAWMX  YCMOBUSIX,  UMEKT  3HayeHue,
npucsoeHHoe um B CornatueHuu.

TEPMWHBbI U ONPEOENEHUA

MapTtHep, [lpaBooGnapatenb - KOMMaHWS
“KnubepnpoTekt”.

Knbep Bakan O6bna4yHbin (KBO) - nporpammHoe
pelleHve [Ons  pPe3epBHOIO  KOMWPOBaHUA W
BOCCT@HOBIEHWUS  [AaHHbIX C  3alWmton ot
BUpYCOB-LUNppoBanbLLMKoB OT MapTHepa.

MaHenb ynpaBneHusa KBO - naHenb ynpaBneHusi
oT lNapTHepa anga nonydeHus KBO, HacTporiku u
YyNpaBneHnss pesepBHbIMW  KOMWSAMMK, a Takke
BOCCTaHOBIEHUS U3 PE3EPBHbIX KOMUN.

Peno3utopun S3 - ob6bekTHoe S3 xpaHunuiie
WcnonHutensi, npepgocTaBnseMoe B paMKkax
yenyrm  “..XpaHeHue Konwun...”, Ana XpaHeHus
3aKaszynkoM pes3epBHbIX KOMWIA, CcOenaHHbIX C
nomotubto KBO.

JNlokanbHbIN peno3nTopuin - MHOE XpaHUMuLLe
OaHHbIX No BblObopy 3aka3ynka [ns xpaHeHus
3aKka3umMKkoM pe3epBHbIX KOMUKW, cAenaHHbIX C
nomouybto KBO.

! Bce norotunbl,

MCNONb3YKTCA  UCKMKOYUTENbHO B

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
"CYBER BACKUP CLOUD" SERVICE GROUP?*

Revision dated October 27, 2025

These conditions for usage of individual services
("Conditions") are the integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Partner, Rights Holder — "Cyberprotect".

Cyber Backup Cloud (CBC) - a software solution
for backing up and restoring data with encryption
virus protection by the Partner.

CBC Control Panel - a control panel offered by
the Partner for obtaining the CBC, configuring and
managing backups, as well as restoring from
backups.

S3 Repository - the Contractor's object-based S3
storage provided as part of the "...Storage of
Copies..." service for the Customer to store
backups made using the CBC.

Local Repository - other data storage at the
Customer's choice for storing backups made
using the CBC.

Ha3BaHWs YCTPOWCTB / nporpamm mMpuHagnexar WX COOTBETCTBYHOLMM npaBoobnagarensam,
VH(OPMaLMOHHBIX

LenAax W He MoApasymMeBalT — Hanmune

adhhmnmpoBaHHOro OTHOLLEHNsT Mexay VicnonHuTenem u npasoobnagarensimu

KaKkoro-nmoo

2 B cueT-hakType, akte 06 okasaHHbIX ycnyrax unu YM[ ykasbiBaetcs ycnyra “Kubep Bakan O6nauHbin gns
(HazeaHue ycmpolicmea)” (Bcerga), U B 3aBUCMMOCTU OT Bbl6pa - “Kubep Bakan O6na4yHbiin. XpaHeHue Konumn
(pezuoH)”,“Knbep Bakan O6na4Hbii. JlokanbHbIM peno3uTtopun (3a 1 'B)”

3 All logos and names of devices/programs are owned by their respective copyright holders, are used for informational
purposes only, and do not imply any affiliation between the Contractor and the copyright holders.

* Invoices, statements of services rendered, or UTDs shall indicate the service of "Cyber Backup Cloud for
(device name)" (always), and depending on the selection, "Cyber Backup Cloud. Storage of Copies (region)”,
"Cyber Backup Cloud. Local Repository (per 1 GB)"
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YcTtponcTBa - OObEKTbl XpaHEeHWs AaHHbIX AN
OCYLLECTBIIEHUS  PE3EpPBHOI0  KOMMPOBaHUS C
nomowto KBO. BbigensatoTca crnegylowme Tunbl

YCTpOWCTB: (pusmyecknin cepeep, BUpTyarnbHas

MawwuHa, paboyas ctaHums, CYB[ Ha 6ase

PostgreSQL ©  wvHble  Tunbl, BBEOEHHbIE

MapTHepom.

1. NPEAMET

1.1. WcnonHutenb npepoctasnseT 3akasyuky B
apeHgy nporpammHoe obecneyeHne KBO
oT MapTHepa u no BbIbopy 3akasunka ogHy
N3 yCNyr N0 XpaHEeHUI0 pe3epBHbIX KOMUIA:

. XpaHeHue konun B Penosntopuu S3 mnu

. JlokanbHbIN penosnTopui
(nanee BMecTe “Yenyrn”).  3akasduk
npuHAMaeT U onnadyuBaeTr  Ycnyru
WcnonHutento.

1.2.  3akasuuky N3BECTHbI BaXkHeWLwune

PYHKLMOHaNbHblIE CBOWCTBA OKa3blBaeMbIX
Yenyr. 3aka3ymk HeceT pUCK COOTBETCTBUSA
yKa3aHHbIX YCryr CBOMM MOXeNnaHusMm wu
notpebHoctaMm. McnonmHutenb He HeceT
OTBETCTBEHHOCTU 3a Kakue-nnbo yb6bITku,
BO3HUKLUME BCMEACTBME HeHaanexaliero
NCMONb30BaHNS ~ MNN  HEBO3MOXHOCTM
MCnorb30BaHUA Ycnyr.

2. NOPAANOK NMPEAOCTABIIEHUA YCIYTU

2.1. 3akas Ycnyr ocyLllecTBngercs 3akasqymkom
B [NaHenn ynpasneHus.

2.2. Tlpu 3akase 3akasuuk:

. BbIOMpaeT HeobGXOAMMBIN TUM YCTPOUCTB U
NX KONM4eCTBO;

. BbIOMpaeT MeCTO XpaHeHUs pPe3epBHbIX
konun: B Penoautopum S3 (1 ero pervon)
nnu JlokansHOM penosnTopuu;

. yKasblBaeT HeobxoouMMbi  npedenbHbIN

06beM XpaHWUnuLLA AaHHbIX.

Mpn HeobxoammocTun WcnonHutens
3anpaluvBaeTt y 3akasymka UHble JaHHbIe.

Devices - data storage objects for performing
backup using the CBC. The following types of
Devices are distinguished: physical server, virtual
machine, workstation, PostgreSQL-based DBMS,
and other types introduced by the Partner.

1. SUBJECT
1.1.  The Contractor shall provide the Customer
with the Partner's CBC software for rent
and, at the Customer's discretion, one of
the following backup storage services:

. Storage of Copies in the S3 Repository or
. Local Repository
(hereinafter collectively referred to as the
"Services"). The Customer shall accept and
pay for the Services to the Contractor.
1.2. The Customer is aware of the most
important functional properties of the
Services provided. The Customer shall
bear the risk of the Services meeting the
Customer’s wishes and needs. The
Contractor shall not be liable for any
losses, arising from improper use or
inability to use the Services.

2. PROCEDURE FOR SERVICE PROVISION

2.1. The Customer shall order the Services in
the Control Panel.

2.2.  When ordering, the Customer shall:

. Select the required type of Devices and
their quantity;

. Select the storage location for backups: in
the S3 Repository (and its region) or the
Local Repository;

. Specify the required maximum data storage

capacity.

If necessary, the Contractor shall request
additional information from the Customer.
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2.3.

2.4.

2.5.

2.6.

27.

2.8.

Mpu 3akase Ycnyr 3akasunk He MOXeT
OOHOBPEMEHHO BblOpaThb HECKOINbKO
pernoHoB Penoautopus S3. Mpwn
HeobxoaMMocTn Takoro Bblbopa 3akaszumk
BnpaBe o0OpaTUTLCA K WCMOMHUTENIO B
TukeT-cucteme.

B TeueHne 2 paboumx gHen nocne 3akasa
Yenyr WcnonHutens HanpaBnsaet
3akasumky B TukeT-cucteme norvH U
naponb OT Y4YeTHOW 3anucu 3akas3uuka B
Manenun ynpaenexusa KBO. OkasaHune Ycnyr
HauMHaeTcs C  MOMEHTa  OTnpaBku
3akasumKy pekBM3MTOB AOCTyna.

MaHenb ynpaBneHus
ayauT-norn  OenucTBumn
3akasuuka n McnonHurtens.

KBO coxpaHsieT
nonb3oBaTenen

Mocne nonyyeHnsa pgoctyna Kk [laHenu
yrnpasneHus KBO 3akasuuk
camocTodaTeneHo yctaHaenmaeT KBO wu
yrpaBnseTr  HacTpovkamMu  pe3epBHOro
konuposaHusa.  [lpun  yctaHoBke  KBO
3akasumk cornawaercs C JIMUEH3NOHHbIM
cornaweHnem MapTHepa Ha  cauTe

https://cyberprotect.ru/, B TOM uucne
h : rpr I i f rpr

ct EULA RUS.pdf

TexHunyeckas nogaepxka npu
ucnonb3osaHn  KbBO  ocyulectBngaercs
MapTHepom B COOTBETCTBUN c
OOKyMeHTamMyn Ha cante [lapTHepa, B TOM
yucne

h : rpr I h - m
nt. 3akasumk BnpaBe ob6paTuTbCca 3a
TEXHUYECKOWN noaaepkkon K cnonHutento,
ecnn 3anpocbl cBdA3aHbl ¢ Penosutopuem
S3 v obwmmKn  ycnosBusiMM  OKasaHus

Yenyr.

WcnonHutenb obpaliaeT BHUMaHWE, 4TO
MapTtHep MOXeT  BHOCUTb  fobble
N3MeHeHus1 B JOKYMEHTbl Ha CBOEM cauTe,
B noboe BpemsA. B cnyyae BHeceHwus
CYLLIECTBEHHbIX NU3MeHeHUn MapTHep
YBEAOMUT O HWUX Ha cBOeM oduLManbHOM
canTe.

2.3.

24.

2.5.

2.6.

27.

2.8.
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When ordering the Services, the Customer
may not select multiple S3 Repository
regions at the same time. If such a
selection is necessary, the Customer shall
have the right to contact the Contractor in
the Ticket System.

Within 2 business days after ordering the
Services, the Contractor shall send the
Customer a login and password for the
Customer's account in the CBC Control
Panel via the Ticket System. The provision
of the Services shall begin from the
moment the access details are sent to the
Customer.

The CBC Control Panel keeps audit logs of
the actions of the Customer's and the
Contractor's users.

After gaining access to the CBC Control
Panel, the Customer shall independently
install the CBC and manage the backup

settings. When installing the CBC, the
Customer shall agree to the Partner's
license agreement on the website
https://cyberprotect.ru/, including

https://cyberprotect.ru/static/pdf/Cyberprote
EULA RUS .pdf

Technical support for the use of the CBC
shall be provided by the Partner in
accordance with the documents on the
Partner's website, including
https://cyberprotect.ru/techsupport-stateme
nt. The Customer shall have the right to
contact the Contractor for technical support
if the requests are related to the S3
Repository or the general terms and
conditions of the Services.

The Contractor is aware that the Partner
may make any changes to the documents
on its website at any time. In the event of
significant changes, the Partner will notify
them on its official website.


https://cyberprotect.ru/
https://cyberprotect.ru/static/pdf/Cyberprotect_EULA_RUS.pdf
https://cyberprotect.ru/static/pdf/Cyberprotect_EULA_RUS.pdf
https://cyberprotect.ru/
https://cyberprotect.ru/static/pdf/Cyberprotect_EULA_RUS.pdf
https://cyberprotect.ru/static/pdf/Cyberprotect_EULA_RUS.pdf
https://cyberprotect.ru/techsupport-statement
https://cyberprotect.ru/techsupport-statement
https://cyberprotect.ru/techsupport-statement
https://cyberprotect.ru/techsupport-statement
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

WcnonHutens npegoctaBnsieT [ocTyn K
pe3epBHbIM KonusiMm B Penosutopun S3 Ha
ckopoctn go 10 [6ut/cek. Tpadwmk He
Tapuduymnpyercs.

Bce paHHble, 3arpyxaemble B Penosntopui
S3, aBTOMaTMYeCKM pennuuupyoTcs
WcnonHutenem Ha He3aBUCUMbIX
cepsepa.

TpU

3akaszuuk CaMoCTOSATENbHO HeceT
OTBETCTBEHHOCTb 3a pPaboTocnocoBHOCTL
JlokanbHoro penosuTopus, ero
agMUHUCTPUpPOBaHNE W OOCTYMHOCTb
BOCCTaAHOBINEHUS] PE3EPBHbIX KOMWUA U3
Hero. VicnonHutens u MapTHep He umetoT

jocrtyna (B TOM yucne ans
aAMWHUCTPUPOBAHNS) B JlokanbHbIn
peno3nTopun.

N3ameHeHne  mecTa  XpaHeHus  yxe

CO30aHHbIX pe3epBHbIX KOMUN HEBO3MOXHO.

N3meHeHMe MecTa  XpaHEeHWst  HOBbIX
pe3epBHbIX KOMWIA BO3MOXHO MO 3anpocy B
TukeT-cucteme. WameHeHne BbiIGpaHHOIoO
pernoHa Penoautopus S3 He
Npou3BOAUTCS U BO3MOXHO TOMbKO Npu
3aka3e HOBbIX YCnyr.

3aka3uvK He BnpaBe WUCMNosfb3oBaTb Gonee

YKa3aHHOro npenernbHoro obbema
XpaHunnmia AaHHbIX. B cny4yae ero
NONMHOro  3anofiHeHunAa W NpoAOoJIDKeHUA

3anncu HOBbIX PE3EpPBHbIX KOMWUIA cTapble
pe3epBHble KOMWM MOryT ObiTb YyAarneHsb
aBTOMaTWYeCKM UMM 3anuUCb  HOBbIX
pe3epBHbIX KOMNWA He Npou3BOAUTCS, Mpu
3TOM YCNyrM cuutatoTcsl OKasbliBaeMbIMMU.
N3meHeHne npeaenbHoro obbema
XpaHunumuia [AaHHbIX npovsBoauTcst
3akasymkom camocTositensHo B [laHenwu
ynpasneHus.

N3meHeHne BbIGpaHHbIX TUMOB YCTPOWCTB
MW WX KOnM4ecTBa  HEBO3MOXHO U
NpOoM3BOANUTCS TONbKO MyTEM 3aka3a HOBbIX
Ycnyr n, npu HeobGXogMMoCTu, oTkasa oT
npowneix Ycnyr.

2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.
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The Contractor shall provide access to
backups in the S3 Repository at speeds of
up to 10 Gbit/sec. Traffic shall not be
charged.

All data uploaded to the S3 Repository
shall be automatically replicated by the
Contractor on three independent servers.

The Customer shall be solely responsible
for the operability of the Local Repository,
its administration, and the availability of
backup copies from it. The Contractor and
the Partner shall not have access (including
for administration purposes) to the Local
Repository.

The storage location of already created
backup copies may not be changed.

The storage location of new backup copies
can be changed upon request in the Ticket
System. No change of the selected region
of the S3 Repository is allowed and shall
only be possible when ordering new
Services.

The Customer shall not have the right to
use more than the specified maximum data
storage volume. If it is completely filled and
new backups continue to be recorded, old
backups may be deleted automatically or
new backups may not be recorded,;
however, the Services shall be deemed to
have been provided. The Customer can
change the maximum data storage capacity
independently in the Control Panel.

No change of the selected types of Devices
or their quantity is allowed and shall only be
possible by ordering new Services and, if
necessary, canceling previous Services.
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2.16.

2.17.

2.18.

2.19.

3.1

3.2.

3.3.

3.4.

3.5.

Mpu ucnonb3oBaHuu Ycnyru 3akasyuk aaet
cBoe cornacue Ha nepegavy
WcnonHutenem [llapTHépy mHGOpMauum o
3akntoveHun  CornaweHunsi, peKkBU3NTOB
3akasuuka, OaHHbIX CornawueHus,
CTOMMOCTY YCnyr.

KBO npepocTaBnsercs Ha yCnoBusAX «Kak
ecTb» (as is). Ucnonnutens un MNapTHep He
He MpefocTaBnAlOT HUKaKWX rapaHTun B

OTHOLLEHUn ©e30LLmnboYHo 7
becnepebonHon  pabotel  KBO  wnm
OTOEeNnbHbIX €ero  KOMMOHEHTOB  w/unu

dyHKkunn, cootetctBust KBO KOHKPETHBIM
uenam 3akas4duka.

3akasunk Bnpase yctaHaBnuBaTb KBO wn
NCMNonb30oBaTb €ro TONMbKO Ha TeppuTopuu
Poccuu.

3akasumk 006sa3yetca wucnonb3oBatb KBO
TOMbKO B CBOMX JIMYHbIX LENaX Kak
KOHEeYHbI npuobpeTatens. epenponaxa
KBO 3anpelueHa.

OMNATA YCNYTU

Ecnn nHoe He ycTaHOBMNEHo YcrnosusMmu,
Ycnyra onnayvBaeTcsl B MOPSAKE, CPOKN U
dopme, ycTaHoBMNEeHHbIX CornatleHnem.

CtommocTb apeHabl NpPOrpaMmHoro
obecneyeHuns KBO  ycraHaBnuBaetcs
COrMnacHoO KONM4ecTBy 1 TNy YCTPOMCTB.

CtoumocTb ycnyrm “..XpaHeHue konwui...”
3aBMCUT OT BMAA XpaHWnuwa [AaHHbIX U
yKkazaHHOro  3akasyMkom  npegenbHoro
obbema, M He 3aBMCMT OT peasnbHO
3aHATOro obbemMa XpaHunuLia aHHbIX.

Ycnyrm  npogneBaloTcs  Ha - criegyrowmin
OTYETHBbIA MNepuod aBTOMATUYECKU, €CIU
3akas4yuk He oTKasancs ot Ycnyr.

Onnata Ycnyr npov3BoauTCsl EXXeMeCsIHHO,
HauMHass ¢ 1-r0 uucna KaneHgapHoro
mecsaua. lNpu 3akase Ycnyr He B Havane
KaneHgapHoro mecsua pacyét nnarexa

2.16.

2.17.

2.18.

2.19.

3.1

3.2.

3.3.

3.4.

3.5.
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By using the Service, the Customer agrees
to the transfer by the Contractor to the
Partner of information about the conclusion
of the Agreement, the Customer's details,
the terms of the Agreement, and the cost of
the Services.

The CBC shall be provided "as is". The
Contractor and the Partner shall not give
any guarantees regarding the error-free
and uninterrupted operation of the CBC or
its individual components and/or functions,
or the suitability of the CBC for the
Customer's specific purposes.

The Customer shall have the right to install
the CBC and use it in Russia only.

The Customer undertakes to use the CBC
only for its own purposes as the end
purchaser. Resale of the CBC is prohibited.

SERVICE PAYMENT

Unless otherwise specified in the Terms
and Conditions, the Service shall be paid
for in the manner, within the time limits, and
in the form specified in the Agreement.

The cost of renting the CBC software shall
be determined according to the number
and type of Devices.

The cost of the "...Storage of Copies..."
service shall depend on the type of data
storage and the maximum volume specified
by the Customer, and shall not depend on
the actual volume of data storage used.

The Services shall be automatically
renewed for the next reporting period
unless the Customer has refused the
Services.

Payment for the Services shall be made
monthly, starting on the 1st day of the
calendar month. If the Services are ordered
at a time other than the beginning of the
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41.

ocCyLLEecTBNsAeTCs nponopLuoHansHo
KONMYECTBY OCTaBLUMXCSA AHEN B TEKyLIeMm
mecsue. Mocreaytoume cnucaHus
npou3BoasATCcs B MOMHOM 0oGbemMe ¢ 1-ro
yucna cregyrowero mMecsua, He3aBUCKUMO
OT OaTbl NepBOHaYanbLHOMo 3akasa.

NMPNOCTAHOBKA OOCTYNA.
OKOHYAHME NMPEOOCTABIIEHUA
ycnyru

3akasuuk cornatuaetcs ¢ Tem, uto MapTHep
MOXET B 06O MOMEHT MPUOCTaAHOBUTL
poctyn k KBO, 4acTM4YHO MM MOMHOCTLIO,
no cregyLwmnm npuymHam:

OnNsi BbINOMHEHNSA Kakux-nnbo OOroOBOPHbIX,
3aKoHoAaTemNbHbIX  W/Unu HOPMAaTUBHbIX
0053aTenbCTB, 3anpoca un npep,nmcaHMVl

npaBooOXpaHnTenbHbIX opraHos nunu
KOMMETEHTHbIX cynebHbIX,
NPaBUTENbCTBEHHbIX,  HAO30pHbLIX  WIK
KOHTPOMNUPYIOLLUX OPraHoB;

ecnn y [lapTHepa ecTb pasyMHble
OCHOBaHWs npepronaratb, YTo 3akasyuk
coBepliany wunu  GyayT  coBepllaTb
MOLLEHHUYECKUE, He3aKoHHble,

NPECTYNHbIE NN UHbIE OENCTBUS, KOTOpble
MOryT HaHectn yuwepb [MapTHepy w/vnu
KOHEYHbIM Nofb30BaTensim;

Npy HapyLlleHnn Kakux-nnbo OOroBOPHbIX,
3aKoHoAaTerbHbIX, HOPMaTWUBHbLIX  W/Mnu
agMUHUCTPaTUBHBIX ~ 0BsA3aTenbCcTB €O
CTOPOHbI 3aKas34unka;

npu hopc-MaKopHbIX 0O6CTOATENBCTBAX;
ecnu [apTHep nonyyaeTt coobuieHne oT
WcnonHutens o TOM, 4YTO y4eTHble JaHHble
3akazunka kK [laHenm KBO  ©Obinn
CKOMMNPOMETNPOBAHbI;

ecnn [MapTHep obGHapyXuBaeT unuv Mmeet
[oCTaToYHble OCHOBaHUA nonaraTb, 4To (i)
3aKasymMk OrpaHMyYMBaEeT WU CTaBWUT Mog
yrposy paboTocnocobHoCTb noboro
npoaykta [laptHepa; (ii) Takoe pewncrteue
HeobxoOMMO ANd nNpegoTBpaLleHUs UIu
3alMTbl  OT  MOLLEHHMYECTBa, YIOBOK,
MaHUMYMAUUA,  CXEM,  JIOXKHbIX WK
HEBEpPHbIX LUMDP, NOXHbIX KPeaUTHbIX
YCTPOWCTB, 3MEKTPOHHbLIX YCTPOWUCTB WMn
Kaknx-nmbo Apyrux MOLLUEHHUYECKNX
cpeactB unu yctponcTs; wunu (i) Takoe

41.
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calendar month, the payment shall be
calculated in proportion to the number of
days remaining in the current month.
Subsequent payments shall be debited in
full from the 1st day of the following month,
regardless of the date of the initial order.

SUSPENSION OF ACCESS.
TERMINATION OF SERVICE
RENDERING

The Customer agrees that the Partner may
suspend access to the CBO, in whole or in
part, at any time for the following reasons:

to comply with any contractual, legal,
and/or regulatory obligations, requests, or
orders from law enforcement agencies or
competent judicial, governmental,
supervisory, or regulatory authorities;

if the Partner has reasonable grounds to
believe that the Customer has committed or
will commit fraudulent, illegal, criminal, or
other actions that may cause damage to
the Partner and/or end users;

in case of violation of any contractual,
legislative, regulatory and/or administrative
obligations on the part of the Customer;

in case of force majeure;

if the Contractor notifies the Partner that
the Customer's login details for the CBC
Panel have been compromised;

if the Partner discovers or has sufficient
reason to believe that (i) the Customer is
limiting or compromising the performance
of any of the Partner’s products; (ii) such
action is necessary to prevent or protect
against fraud, trickery, manipulation,
schemes, false or incorrect figures, false
credit devices, electronic devices, or any
other fraudulent means or devices; or (iii)
such action is necessary to protect the
Partner, its affiliates, and their respective
officers, directors, shareholders,
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4.2.

4.3.

4.4.

4.5.

JencTBMe  HeobxoaMMo  AnNs  3aLUMTh
MapTHepa, ero adhpmnmpoBaHHbIX NUL, N UX
COOTBETCTBYIOLUX  AOIDKHOCTHBIX MK,
OVPEKTOPOB, aKUMOHEPOB, COTPYLHWUKOB U
areHToB, nnnn apyrmx nmy, oT
haKkTU4ECKnx unu noTeHumManbHbIX
HeraTuBHbIX (PUHAHCOBbLIX MOCNEACTBUN;
npu HeobXoaAMMOCTH ans
TexobcnyxmBaHusi BCY MapTHepa,
WHpacTpykTypbl [MapTHepa unu nbbix
apyrmx  ycnyr [lapTHepa, npu 3TOM
eOQWHMYHas MNpuOCTaHOBKa [OCTyna He
MoXeT 6bITb 6onee 24 (oBaaLaTn YeTbIpex)
YacoB Noapssd;

ecnu 3aka3uuk nNpogorkKaeT MCnosb3oBaTh
KBO B KOHLIe mnn nocrne oKoH4YaHus cpoka
cnyx06bl (T. e. nocne Toro, kak [apTHep
npekpaTuT  NPegocTaBnATb  NOAOEPXKKY
n/vnn ncnpasneHus CUCTEMBI
BesonacHoctu gna KBO).

Ecnn 370 BO3MOXHO B AaHHbIX
obcTosATENbLCTBAX, Wcnonnutenb
yBegomnsieT 3akasdnka B TUkeT-cucteme o
npuocTaHoBke OT [lapTHepa 3apaHee, HO
He MeHee, 4Yem 3a 30 (Tpuguatb)
Kanen4apHbIX OHEW, C ykasaHWeM NpUYUHbI
(Mpu4mn).

WcnonHutenb He HeceT OTBETCTBEHHOCTM
3a Kakue-nmbo yObITkM wnn  yuwepo,
BO3HUKLUME W3-3a WM OTHOCSLWMecs K
npuocTaHoBKe AocTyna K Ycnyram no
Kakon-nnbo 13 BblLLeyKasaHHbIX MPUYMH.

3aka3uMKk MOXeT oTkasaTbcs OT Ycnyr
nyTem HanpaeneHusi 3asBKM Ha ee
OTKNtoYeHne B TUKET-CUCTEME HEe MeHee
yem 3a 5 pabounx OHeMm OO OKOHYaHWS

OT4eTHOro  nepuopga. Ycnyra  Oygert
cunTaTtbCs  OTKIOYEHHOM B  MNOCNEeaHun
OeHb OT4YEeTHOro nepuoga, B KOTOPOM

norny4yeHo obpalleHve 3akas4ymka.

He cuuTaeTcsa oTkasom oOT Ycnyr yaaneHue
pe3epBHbIX Konum unm HacTpoek
pesepBHOro KkonupoBaHuss B [laHenu

ynpaenenns KBO wnu Heucnonb3oBaHue
3akasumkom Ycnyr.

4.2.

4.3.

4.4.

4.5.
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employees, and agents, and/or others from
actual or potential adverse financial
consequences;

if necessary for the maintenance of the
Partner's APU, the Partner's infrastructure,
or any other Partner services, provided that
a single suspension of access may not
exceed 24 (twenty-four) consecutive hours;

if the Customer continues to use the CBC
at the end or after the end of its service life
(i.e., after the Partner has ceased to
provide support and/or security fixes for the
CBCQC).

If it is possible in the current circumstances,
the Contractor shall notify the Customer in
the Ticket System of the suspension by the
Partner in advance, but not less than 30
(thirty) calendar days in advance, stating
the reason(s).

The Contractor shall not be liable for any
loss or damage arising from or related to
the suspension of access to the Services
for any of the above reasons.

The Customer may refuse the Services by
sending a request for their disconnection in
the Ticket System at least 5 business days
before the end of the reporting period. The
Service will be considered disconnected on
the last day of the reporting period in which
the Customer's request was received.

Deleting backup copies or backup settings
in the CBC Control Panel or the Customer's
failure to use the Services shall not be
considered a refusal of the Services.
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4.6.

4.7.

4.8.

4.9.

5.1.

Mpu Heonnate Ycnyr B TeveHne 5
KaneHgapHbIX OHen c MOMEHTa
3aBepLUeHns onnaYeHHoro  nepuoaa,
WcnonHutene  HanpaenseT  3akasduky

yBeaoMIieHne o HeobxoaAMMOCTU onnarhbl.

TeyeHne 7
MOMEHTa

Mpn Heonnate Ycnyr B
KaneHaapHbIX aHen c
3aBepLUeHns onnayeHHoro  nepuwoaa,
WcnonHutenb  BMpaBe  NpPUOCTAHOBUTb
poctyn Kk Ycnyram nytem  GrioKMpoBKM
poctyna B [lMaHenn ynpaenernusa KBO wu
NPUOCTaHOBKM 3arncu pe3epBHbIX KOMUN.

Ecnn 3akasuvMk He ocyLlecTBnsieT onnarty
Yenyr B TedeHue 30 kaneHOapHbIX OHeN
WcnonHutenbs BnpaBe ydanuTb akkayHT
3akasuvka B [MaHenu ynpasnenus KBO un
YHUYTOXWUTb BCe [daHHble 3akasynka B
Penosntopumn S3.

B cnydae GnokvpoBku goctyna 3akasdmka
k MaHenu ynpaeneHua KBO WcnonHutens
n MNapTHep He HecyT OTBETCTBEHHOCTMU 3a
BO3MOXHOCTb BOCCT@HOBIIEHWSI pPe3epPBHbIX
Konun noboro xpaHunuiia AaHHbIX.

YPOBEHb OKA3AHUA YCINYTU (SLA)

McnonHutens  HeceT  OTBETCTBEHHOCTb
TONMbKO 3a ycnyry “...XpaHeHue konwn...”
npu wucnonb3oBaHun Penosntopmna S3.
YpoBeHb OKa3aHWNs yKazaHHOW yCryru:

4.6.

4.7.

4.8.

4.9.

5.1.

If the Services are not paid for within 5
calendar days from the end of the paid
period, the Contractor shall send the
Customer a notification of the need to pay.

If the Services are not paid for within 7
calendar days from the end of the paid
period, the Contractor shall be entitled to
suspend access to the Services by blocking
access to the CBC Control Panel and
suspending the recording of backup copies.

If the Customer fails to pay for the Services
within 30 calendar days, the Contractor
shall be entitled to delete the Customer's
account in the CBC Control Panel and
destroy all of the Customer’s data in the S3
Repository.

In the event of blocking the Customer's
access to the CBC Control Panel, the
Contractor and the Partner shall not be
liable for the possibility of restoring backups
from any data storage.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

The Contractor shall be responsible only for
the "...Storage of Copies..." service when
using the S3 Repository. The level of
service provision shall be as follows:

CymMmmapHoe Bpemsi

HOocTynHocTb | HeAoCTyMHOCTM Ycnyru KomneHcauus co ctopoHbl UcnonHuTens B
Yenyru / (nayHTanma) / nonb3y 3akas4yuka /
Service Total time of The compensation covered by the
Accessibility unavailability of the Contractor in favour of the Customer
Service (downtime)
o1 99.8% po o1 35.5 MuHyTbI Jo 95 3% cymmebl, cnucaHHon ¢ banaHca 3akas4yumka
99.7% / MUHYT B mecsy, / 3a [JaHHYI0 ycnyry 3a Mecsl, B TeYeHne
from 99.8% to | from 35.5 minutes up to 95 KoToporo npousowwén céon /
99.7% minutes per month 3% of the amount debited from the Customer's

Balance for this service for the month during

which the failure occurred

o1 99.7% no oT 95.5 MuHyThl o 140.5

99.3% / MUHYT B mecsy, /
from 99.7% to from 95.5 minutes up to
99.3% 140.5 minutes per month

6% cymmbl, cnnucanHon ¢ banaHca 3akas4ymka 3a
OaHHyI0 ycryry 3a Mecsil, B TEYEHNE KOTOPOro

npownsoLwén coon /
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5.2.

5.3.

5.4.

5.5.

6% of the amount debited from the Customer's
Balance for this service for the month during
which the failure occurred

ot 99.3% mo oT 140.5 MuHyYT go 256.5

98.8% / MUHYT B mecsy, /
from 99.3% to from 140.5 minutes up to
98.8% 256.5 minutes per month

15% cymmsbl, cnucaHHon ¢ banaHca 3akas4dumka
3a JaHHYH yCnyry 3a Mecsil, B Te4eHue
KOTOpOoro npounsowwén céon /

15% of the amount debited from the Customer's
Balance for this service for the month during
which the failure occurred

o1 98.8% no oT 256.5 MnHyT o 13
96.5% yacos /
/ from 256.5 minutes up to
from 98.8% to 13 hours per month
96.5%

50% cymmbl, cnvcaHHon ¢ banaHca 3akasuvka
3a JaHHYyK ycnyry 3a Mecsil, B TedeHune
KOTOPOro nNpoun3soLuén coon /

50% of the amount debited from theCustomer's
Balance for this service for the month during
which the failure occurred

oT 96.5% mo ot 13 yacoB o 36 4yacoB /

90% / from 13 hours up to 36
from 96.5% to hours per month
90%

90% cymmbl, cnvcaHHon ¢ banaHca 3akasuvnka
3a AaHHylo yCnyry 3a Mecsil, B TedeHue
KOTOpOro npousoLuén coon /

90% of the amount debited from theCustomer's
Balance for this service for the month during
which the failure occurred

6ornee 36 yacos /
more than 36 hours

meHee 90% /
less than 90%

100% cymmbl, cnucaHHow ¢ banaHca 3akasyuka
3a JaHHylo ycnyry 3a Mecsil, B TedeHue
KOTOpOro npousoLwén céon /

100% of the amount debited from the
Customer's Balance for this service for the
month during which the failure occurred

HepoctynHocTb ycnyru
Konuii...” npu ncnonb3oBaHun Penoantopus

S3 onpegendeTca KakK HEBO3MOXHOCTb
3anucu pe3epBHbIX KOnumn nnm nx
BOCCTaHOBI1EHUA.

B cnyyae notepu/noepexaeHuss gaHHbiX B 5.3.

Penoautopun S3 no [gokasaHHOW BUHE
WcnonHntens 3akasuuk Brnpase 3anpocuTb
komneHcaumio B pasmepe 100% cymmbl,
cnucaHHon c¢ banaHca 3akasdnka 3a
OaHHYl0 ycnyry 3a Mecsil,, B TeyeHue
KOTOpPOro npousoLuen coon.

HepocTynHocTb (npocTon) ycnyru
“...XpaHeHue Konun...” npn Mcnonb3oBaHWUm
Penoautopuss  S3  onpegensderca  Kak
WHTEpBar BPEMEHU MeXAy MOMEHTOM
OTNpaBKu coobLeHuns nocpeacTeoM
TukeT-cuctembl B Cnyx0y  NOAAEPXKU
WcnonHutens M MOMEHTOM 3aBepLueHus
BOCCTaHOBUTENbHbIX paboT VcnonHutenem.

KomneHcauus onpegenseTcs Kak cpeacTsa,
nepedncrsemMble Vcnonuutenem

“...XpaHeHne 5.2.

54. The

5.5.

The unavailability of the "...Storage of
Copies..." service when using the S3
Repository is defined as the inability to write
backup copies or restore them.

In the event of loss/damage of data in the
S3 Repository due to the proven fault of the
Contractor, the Customer shall have the
right to request compensation equal to
100% of the amount debited from the
Customer's Balance for this service for the
month during which the failure occurred.

unavailability (downtime) of the
"...Storage of Copies..." service when using
the S3 Repository is defined as the time
interval between the moment a message is
sent via the Ticket System to the
Contractor's support service and the
moment the Contractor completes the
recovery work.

Compensation is defined as funds
transferred by the Contractor exclusively to
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5.6.

5.7.

5.8.

5.9.

5.10.

UCKNoUNTENBHO Ha BOHyCHbIM  GanaHc.
MepeuncneHne ocyLecTBNSETCS B TEYEHME
nepebix 7 (cemn) paboumx OHen mecsua,
cregytoLlero 3a MecsiLem, B KOTOpoM Gbina
HELOCTYNHOCTb, MPW HanMU4Mu coobLLEHUS
3akasumka o npoctoe u TpeboBaHus 006

OCyLleCTBIeHUn KOMneHcauunn.
KomneHcaums ocyulecTBrdeTca
NCKIMIOYNTENbHO nytem 3avyncneHunsa

cpeactB Ha bBoHycHbIn GanaHc ycnyru.
Ecnn komneHcaumsa 6oHycamu TeXHUYeCKu

HEBO3MOXHa, ans ycnyru
npepocTasnseTcs KOMMNEeHCaLWOHHbIV
nepuvon, MpOMOpPLMOHAnbHbIA  pasmepy
KOMMeHcaumu.

Mpn pacyeTe KoMMneHcauumm He
YUYnUTbIBAKOTCS cpeacTsa, Cnu1caHHble

WcnonHutenem ¢ bBoHycHoro 6GanaHca B
cyeT onnatbl Ycnyru.

KomneHncauus, He npm KaKunx
obcTosATeNbCTBAX, HE MOXET MpeBbILATb
pa3mep CyMMbl onnavyeHHow 3aka3unmkom 3a
MecsL, nornb3oBaHusA ycrnyron “...XpaHeHue
Konui...” npu ncnonb3oBaHun Penoauntopus
S3.

He nognexuT KoMmmneHcauuu  Bpemst
HedOCTYMHOCTU, CBA3aHHOE C NPOBeAeHNEM
npodunakTuyeckmx pabor.

He noanexur
CBS3aHHbIN c

KoMneHcauun npocToMm,
obcToaTenscTBaMU
HenpeoaonMMon Cunbl n WNHBIMIA
obcToaTenscTtBamMun, npousowennmMm He
no BuWHe MWcnonHutens. He noanexur
KoMneHcaumm NpoCTOMN, BbI3BaHHbIN
aevicteusimu (b6e3gerictenem) 3akas4ymka.

Mocne NPUHATUA pelueHus o}
npefocTaBfieHn  KomneHcaumnm unm o6
oTkase, VicnonHuTenb yBegoMnseT 06 aTom
3akas4dvka nocpeacTBOM TUKET-CUCTEMBI.

5.6.

5.7.

5.8.

5.9.

the Bonus Balance. The transfer shall be
made within the first 7 (seven) business
days of the month following the month in
which the unavailability occurred, subject to
the Customer's notification of downtime
and request for compensation.
Compensation shall be made exclusively
by crediting funds to the Bonus Balance of
the service. If compensation by bonuses is
technically impossible, a compensation
period proportional to the amount of
compensation shall be provided for the
service.

When calculating compensation, funds
debited by the Contractor from the Bonus
Balance to pay for the Service shall not be
taken into account.

Under no circumstances may
compensation exceed the amount paid by
the Customer for one month of using the
"...Storage of Copies..." service when using
the S3 Repository.

Downtime associated with preventive
maintenance shall not be subject to
compensation.

Downtime associated with force majeure
and other circumstances beyond the
Contractor's control shall not be subject to
compensation. Downtime caused by the
Customer’s actions (inaction) shall not be
subject to compensation.

5.10. After making a decision on whether to grant
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compensation or refuse it, the Contractor
shall notify the Customer thereof via the
Ticket System.



