Selectel

ycnosusa WUCMNOJNb30OBAHUA OTOAEJbHbLIX
CEPBUCOB:
CETb OCTABKU KOHTEHTA (CDN)

Bepcusi om 18 dekabpsi 2023 e.,
ecmynaem & cusny ¢ 1 gpegpans 2024 2.

HacToswue ycnoBusi NCNOnNb30BaHUS OTAEMbHbIX
cepBUCOB («YCNoBKsI») ABNAOTCS HEOTbEMIEMOM
YacTblo Monb3oBaTenbLCKoro cornatleHus
(«CornaweHune»). TepMUHbI C MPOMUCHON OyKBbI,
KOTOpble WCMOMb3YITCH, HO He onpeferneHbl B
HacTosWMX  YCnoBuMsX,  MMEKT  3HayeHwue,
npuceoeHHoe um B CornatueHumu.

TEPMWHbI U ONPEAENEHUA

UCTOYHMK KOHTEHTa - cepBep, Ha KOTOpPOM
XPaHATCA  UCXOAHble palnbl  UNU  [AaHHble,
pasnaBaemble Yepe3 CeTb JOCTaBKU KOHTEHTA.

Kawunpyrowmn cepBep - cepBep, reorpacmyeckn
pasMeLleHHbIN Takum obpasoM, 4Tobbl COKpaTUTb
BpeMs OTBETa canTa/cepsuca 40 MUHUMYMA.

Cetb poctaBkM KoHTeHTa (CDN) - ato
reorpaduyecku pacnpegenéHHas ceTeBast
WH(ppacTpykTypa CDN-npoBangepa,

obecneunBatoLas bbICTPYO JOCTaBKYy KOHTEHTA.

CDN-pecypc -  crpynnupoBaHHbIi ~ Habop
HacTpoek, MO3BOMSAOWNA COOTHECTU MCTOYHMUKM
KOHTEHTa U OOMEHbl, C KOTOpbIX 3akasuuk Oymet
pa3gaBaTb KOHTEHT, KALLUMPOBaHHbIA Ha cepBepax
CDN-npoBangepa.

CDN-npoBangep (CDN-npoBampep Selectel,
CDN-npoBangep Akamai) - ceTb K3LLMPYHOLLNX
CEpBEpPOB, a Takke MporpaMmmHo-annapaTHas
nnatopMa napTHepa, MWCnonb3ylolwmecs Ans
YCKOpPEeHUA OOCTaBKMU KOHTEHTA

1. NPEOMET

1.1. WcnonHutenb npegocTtaBnsieT 3akasuyunky
ycnyry no opraHmsauum pgoctyna k Cetum
OOCTaBKM KOHTEHTa M npegocTaBfneHus ee
pecypcoB B pacnopsbkeHne 3akasquvka
(nanee — «Ycnyray). 3akasyuk npuHUMaeT

M onnayvymBaeTt YCnyry WcnonHutento.

NOPAOOK NPEOOCTABIIEHUA YCNYTU
2.1. 3akasuuk
BblOMpaeT
npefocTaBneHuns Ycnyru.

co3paet CDN-pecypc "
CDN-npoBangepa

CONDITIONS FOR USAGE OF
SERVICES:
CONTENT DELIVERY NETWORK (CDN)

INDIVIDUAL

Revision dated December 18, 2023
shall enter into force from February 1, 2024.

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

TERMS AND DEFINITIONS

Content source is a server which stores the
source files or data, distributed through the
Content Delivery Network.

Caching server is a server which s
geographically located in a certain way to reduce
the response time of a website/service to a
minimum.

Content Delivery Network (CDN) is a
geographically distributed network infrastructure of
the CDN-provider, which ensures quick delivery of
the content.

CDN-resource is an aggregated array of settings
which enables matching sources of content and
domains, from which the Customer will be
distributing the content cached on the
CDN-provider servers.

CDN-provider (Selectel CDN-Provider, Akamai
CDN-Provider) is a network of caching servers
as well as the hardware and software platform
which is used to speed up the delivery of content.

1. SUBJECT
1.1. The Contractor provides the Customer with
the service of organising access to the
Content Delivery Network and its resources
at the Customer's disposal (hereinafter
referred to as the "Service"). The Customer
accepts and pays the Service to the

Contractor.
2. PROCEDURE FOR SERVICE PROVISION
2.1. The Customer creates a CDN-resource and

chooses a CDN-provider for the Service
provision.
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2.2.

3.2.

3.21.

3.2.2.

3.2.3.

OkasaHue Ycnyrm HayMHaeTcsi C MOMEHTa
ee nogkntodeHus  McnonHutenem npu
Hanuuun A0CTaTO4HOro Konu4yecTBa
cpeact8 Ha BanaHce ycnyru' 3akasuuka
Onsi Hayana npegocTaBneHus Ycryrm u
BbIMNOSIHEHWS YCIOBUIA.

OMNNATA YCIYTU

Ecnu nHoe He ycTaHOBMEHO HACTOSALLUMMU
Ycnosuamn,  Ycnyra  onnadvBaetcs B
nopsigke, cpokn n popme, ycTaHOBIEHHbIE
CornalueHuem. OnnaTta Yenyru
ocyuwlectensietca ¢ banaHca  ycnyrw.
BanaHc ycnyru aensetca obwmm ans Yenyr

“CeTb JOCTaBKU KOoHTeHTa” 7]
“MNpenoctaenenne  ycnyrm  OBGbeKTHOE
XpaHunmue”.

KoHe4Hasa cTouMocTb YCner COCTOUT U3:

lMnama 3a nakem (aboHeHmMckas niaama) -
eXeMeCAYHbIN PUKCUPOBaHHbBIN
aBaHCOBbIN NnaTex 3a okasaHue Ycnyru, B
KOTOpbIV BKIOYEHa nnara 3a
onpefeneHHoe  KONUYecTBO  Tpadumka,
ncxoas m3 BblbpaHHoro CDN-npoeaiigepa.
Pasvep AGoHeHTCKOM nnatbl SBNSAETCS
PUMKCMPOBaAHHBIM B OTYETHOM Mepuoae 1 He
3aBVCUT OT NMPOAOIDKUTENBHOCTU OKa3aHust
Ycnyrn B KOHKPETHOM OTYETHOM Mepuose.

lpu ebibope CDN-npoesatidepa Selectel -
llnama 3a nepepacxod [lakema -
eXKEeMEeCSHYHbIN NepeMeHHbIn nnaTeXx 3a
Tpacdmk. [lMnata 3a nepepacxoqn [laketa
ckragpiBaeTcs n3 YYTEHHOTO
noTpebneHHoro Tpaduka, MayLero Mexay
Kawwmpyowmmn cepBepamn 1 KOHEYHBIMU
nonb3oBaTensMn Ccetu. U  TpaduKom,
KOTOpbIN ~ MOET  MeXAy  MCTOYHWUKOM
KOHTeHTa u KalumpytoLwmmm cepeepamm).

lNpu ebibope CDN-nposalidepa Akamai -
llnama 3a nepepacxo® [lakema -
eKeMeCHAYHbIN NepemMeHHbIn nnaTex 3a

Tpaduk. [lNnata 3a nepepacxon [laketa
cKragblBaeTcs  TONMbKO M3 Tpaduka,
naywero mMexay Kawwmpyrowmmm

cepBepaMn U KOHEeYHbIMW Nornb3oBaTenamMu
ceTn.

2.2. Service provision starts from the moment of

3.2.

3.21.

3.2.2.

3.2.3.

its connection by the Contractor together
with enough amounts on the Customer's
Balance of service' for starting the Service
provision and fulfilling the conditions.

SERVICE PAYMENT

Unless otherwise established by these Terms
and Conditions, the Service is paid in the
manner, time and form established by the
Agreement. Payment for the Service is made
from the Service Balance. Service Balance is
common for the "Content Delivery Network"
and "Provision of the Object Storage service"
services.

The final cost of the Service shall consist of
the following:

Package fee (subscription fee), a monthly
fixed advance payment for the Service which
includes a fee for a certain amount of traffic
based on the selected CDN provider. The
amount of the Subscription Fee shall be fixed
in the reporting period and shall not depend
on the duration of the Service in a particular
reporting period.

(When selecting Selectel CDN provider)
Package Overrun Charge, a monthly variable
traffic payment. The Package Overrun
Charge shall consist of the metered traffic
consumed between the Caching Servers and
the network end-users and the fraffic that
flows between the content source and the
Caching Servers.

(When selecting Akamai CDN provider)
Package Overrun Charge, a monthly variable
traffic payment. The Package Overrun
Charge shall be made up only of traffic
flowing between the Caching Servers and
the network end-users.

! 3meck 1 nanee no TekcTy, Npu OTCYTCTBUN Y 3akasunka B MaHenu ynpaBneHus BanaHca ycryri nof TepMuHoM “banaHc yenyri”

noHnmaetca u banaHc 3akasduka / Hereinafter, if the Customer has no Service Balance in the Control Panel, the term "Service

Balance" shall also mean the Customer's Balance.
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3.3.

41.

4.2.

4.3.

4.4.

4.5.

4.6.

Yyet (dukcaumnsa) notpebneHHoro Tpaduka
NPOU3BOANTCA Kaxabl Yac. Y4eT Tpadumka
MOXET MPOM3BOAUTLCA C  3a[EePXKON.
Cnucanune cpegctB ¢ bamaHca ycnyrm
npovcxoauT Ha OCHOBaHUW [daHHbIX O
notpebneHHoMm Tpaduke Kaxablh 4dac. B
cnyyae  3afepxkum  ydeta  Tpadwuka
cnucaHve cpeacts ¢ banaHca ycnyrm
TaKkKe NPOUCXOANT C 3aEePXKKOMN.

OKOHYAHUE NPEAOCTABIEHUA
yYCnyru

3akasunk MOXeT CaMOCTOATENbHO
oTkasaTbca OT Ycnyrm B [laHenu
ynpasreHus.

3akasuuk MOXeT CaMOCTOATENBHO

BbiCTaBUTb B [laHenu ynpasneHna nopor
yBe,D,OM.I'IeHVIIZ o ﬂpM6ﬂVI)KeHVII/I K
OTKJTHOYEHNIO.

Mpn OOCTVXKEHNN YCTaHOBMNEHHOIo
3akasdynkom nopora yBEeOOMIEHUN,
McnonHutenb oTnpasnset yepes
TukeT-cuctemy wu/mnu NO  3MNEKTPOHHOWM
noyte 3akasyuky, COOOLLUEHME O TOM, YTO
3akasdunk npubnuauncs K 3aTtomy Mnopory,
unu xe ero banaHc ycnyrm Hwxe
YCTaHOBNEHHOro nopora ysegoMIeHus.

Mpn  pocTmxeHun
HegoCTaTOMHOM  Afs  OCYLLEeCTBMEeHMs
crnegylollero  CnuMcaHWss 3a  OKasaHue
Yenyrn, OTKMNdeHne pocTtyna kK Yenyre
npovcxoauT aBToOMaTtudecks depes 14
(YyeTblpHagLaThb) KaneHaapHblx  OHEWN.
OTkntodeHve Joctyna K Yenyre
nogpasymeBaeT B TOM 4uCrie OTKIYEHME
CYLLLeCTBYHOLLNX CDN-pecypcos "
oyuLeHne KaLa. HacTpoiku
CDN-pecypcoe B [laHenun ynpaBneHusi
coxpaHsitotca B TeveHume 30 (Tpmauartu)
KaneHgapHbIX OHEN.

banaHca  ycnyru,

Bo3o6GHoBneHne npenocTaenexHns Ycnyru,
3abMoKNPOBaHHOM MO MPUYKMHE HYNEBOTO

BanaHca ycnyru, NPOUCXOAUT
aBTOMaTUYECKU nocne MOMONHEHUs
BanaHca  ycnyru 3akasuvkom 10

NONOXNTENBbHOIO YPOBHA.

Mpn BanaHce ycnyrn, HeQOCTaTOMHOM Ans
OCYLLIECTBMEHUA CneayloLLero cnnucaHna 3a
3a okasaHue Ycnyrn, B TeudeHue 30
(Tpmauatu) KaneHaapHbIX nHen,
VcnonHutens  BhnpaBe yganuTb  Bce
CDN-pecypcbl.  YkasaHHbIi CPOK MOXET
ObITb NpoaneH no cornaweHnio CTOpPOoH.

3.3.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

The consumed traffic is metered (recorded)
every hour. Metering of traffic may be
delayed. The funds shall be debited from the
Service Balance based on the data on the
consumed traffic every hour. In case of
delayed traffic metering, debiting of funds
from the Service Balance is also delayed.

END OF SERVICE PROVISION

The Customer can waive the service
independently in the Control Panel.

The Customer can independently set the
limit for notifications on approaching the
disconnection in the Control Panel.

Upon reaching the limit for notifications set
by the Customer, the Contractor informs the
Customer via the Ticket-system and/or by
e-mail that the Customer is close to this limit
or its Service Balance is lower than the
specified limit for notifications.

If the Service Balance is insufficient for the
next debiting for the Service provision,
access to the Service is terminated
automatically after 14 (fourteen) calendar
days. Settings of the CDN resource in the
Control Panel remain within 30 (thirty)
calendar days. Deactivation of access to the
Service implies including deactivation of
existing CDN resources and clearing the
cache. Settings of CDN resources in the
Control Panel are retained for thirty (30)
calendar days.

In case the Service is blocked due to the
insufficient Service Balance for the next
payment for the provision of the Service, the
provision of the Service is resumed
automatically after the Customer replenishes
the Service Balance to a positive level.

If the Service Balance is insufficient for the
next debiting for the Service provision within
30 (thirty) calendar days, the Contractor has
the right to delete all the CDN resources.
The indicated period may be extended by
agreement of the Parties.
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4.7.

4.8.

4.9.

5.1.

3akasuuk MOXeT NPOOOMKNTb
ucnonb3oBaHve  Ycnyru, npuM  yCrioBuu
nononHeHusa banaHca ycnyru B TedeHue 30
(TpMauaTtn) KaneHOapHbIX OHEW ¢ MOMeHTa
oTknodeHusa  Yenyrn. [py nononHeHuu
BbanaHca ycnyrM B ykasaHHbIA CPOK npw
HanMyuu  3ad0/MKEHHOCTM MO  onnaTte
Ycnyrn, cymMma 3afdofmKeHHocTu Oyget
cnncaHa B MOMEHT nononHeHust banaHca
YCIyru.

WMcnonHutens Brnpase OTKITIOUUTb
CDN-pecypc, Ha KOTOPOM OTCYTCTBYeT
Tpadhmk Ha npoTskeHun nocnegHux 30
(Tpmauatu) KaneHaapHbIX JOHen.
OtkntoyeHHbIn CDN-pecypc nmeeT crartyc
“‘down” unm “error”. OTKMOYEHHbIN
CDN-pecypc Ha NPOTSXKEHUN 30
(Tpuauatn) n bonee kaneHAapHbIX OHEW -
yaanseTtcs.

B cnyyae otkasa 3akasuvmka oT Ycnyru
3akasdvk BnpaBe nepevncnuTb cpeacTsa C
Bananca ycnyru Ha JlwueBon  cyer
3akaszuuka.

YPOBEHb OKA3AHUA YCITYTU (SLA)
YpoBeHb [OOCTYMHOCTU YCMNyrM 3aBUCUT OT

Bbl6paHHOFO npOBa|7|/J,epa N npeacrtaeneH
HWXe:

Tabnuua Ne1

4.7.

4.8.

4.9.

The Customer may continue to use the
Service, subject to replenishment of the
Service Balance within 30 (thirty) calendar
days from the date of the Service
deactivation. When replenishing the Balance
within the specified period, and if there are
arrears in the Service payment, the amount
of arrears will be debited at the time of the
Service Balance replenishment.

It is within the Contractor's rights to
deactivate a CDN resource that has not
received any traffic for a period of 30 (thirty)
calendar days. When a CDN resource is
deactivated, it has a status of "down" or
"error." If a CDN resource remains
deactivated for 30 (thirty) or more calendar
days, it will be deleted.

In case of the Customer’s refusal to use the
Service, the Customer is eligible to transfer
amounts from the Service Balance to the
Customer’s Personal Account.

5. SERVICE LEVEL ACCOMPLISHMENT
(SLA)

5.1.The level of accessibility of the Service
depends on the chosen provider, which are
listed below:

Table No.1

JocTtynHocTb Yenyru
Service Accessibility

CDN-npoBangep Selectel
Selectel CDN-Provider

CDN-npoBangep Akamai
Akamai CDN-Provider

% (npoueHT) paboTtocnocobHOCTM 3a 99,99% 100%

mecsL,

% (percent) of efficiency per month

52. B cnywsae HepoctynHocTu  Ycnyrm, 5.2. If the Service is not available, compensation

KOMMEeHcaunsi paccyuUTbIBAeTCs COrnacHo will be calculated based on Table 2.
Tabnumue Ne 2.
Tabnuua Ne 2 Table 2

YpoBeHb KomMmneHcauus co ctopoHbl UcnonHuTensa B nonb3y 3akasuuka /

poctynHocTh /
Availability level

Compensation by the Contractor to the Customer

99,99% - 99,90%

5% cymmbl, cnncaHHon ¢ banaHca ycnyrm 3a gaHHyto Yenyry 3a mecsd, B
TeYeHmne KoToporo npomsowén coom /

5% of the amount debited from the Service Balance for this Service for the
month during which the failure occurred
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99,89% - 99,00%

10% cymmebl, cnucaHHomn ¢ banaHca ycnyru 3a gaHHyto Yenyry 3a mecsu, B
TeyeHue KoToporo npousoLwén céon /

10% of the amount debited from the Service Balance for this Service for
the month during which the failure occurred

MeHee 99,00%

15% cymmebl, cnucaHHom ¢ banaHca ycnyrv 3a gaHHyto Ycnyry 3a mMecsu, B
TeyeHne KoToporo npounsowwén céon /

15% of the amount debited from the Service Balance for this Service for
the month during which the failure occurred

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

HepoctynHocTb Yenyru (npocTon)
onpefenseTca Kak WHTepBan BpeMeHU
Mexgy MOMEHTOM OTNpaBKu COo0OLLeHUs
nocpenctBoM  TUKET-CUCTEMbI B CNYXOy
nogaepXxku McnonHutens v MOMEHTOM
3aBEpPLUEHNS BOCCTaHOBUTEMbHbIX paboT
WcnonHutenem.

KomneHcaumsa onpegensieTcst Kak CpeacTaa,
nepedncnsiemble WcnonHutenem
UCKIIOYUTENBbHO Ha BoHycHbIM  GanaHc
yCNnyru B criyqyae HegoCTynmHOCTU Ycnyru, B
cooTBeTcTBMM C¢  Tabnuuen Ne 1.
MepeuncneHve ocyLeCcTBMSETCS B TEYEHNE
nepsBbix 7 (cemn) pabounx gHen mecsua,
crnegywoulero 3a MecdueM, B KOTOPOM
Ycnyra 6bina HegoCTynHa, Npy HanMyuum
COOOLLEHNSA, OTNPAaBMEHHOIO C MOMOLLBIO
TukeT-cuctembl, 0 nNpocTtoe n TpeboBaHus
06 OCYLLIECTBIIEHUN KOoMneHcauuu.
CpegactBa ¢ boHycHoro 6anaHca 3akasyuka
MOTYT MCNOSb30BaTbCA TOMLKO AS1S onnaThl
Yenyrn.  KomneHcauus  ocyLlecTBnsieTcst
NCKMNIOYNTENBHO nyTem 3a4ncreHunst
cpeacTB Ha BoHycHbI BanaHc ycnyri.

KomneHcauus, HY npu Kakunx
obcToATENbCTBAX HE MOXET npeBbiwaTh
pasMep CyMMbl, OMfavyeHHon 3aka3ynkom
3a MecsL, NoNb30BaHNS YCryrown.

He nognexut KoMneHcauuuM  Bpemsi
HedOCTYMHOCTU  YCNyru, CBsi3aHHOE C
npoBegeHnem NpodunakTMyeckux pabor.

He nognexut KomneHcauun npoCcToMu,
CBSI3aHHbIN c obcTosaTenbcTBAaMM
HenpeoaonMMon cunbl " UHbIMU
obcTtoaTenscTBamMu, npousoLleaMMn  He
no BuHe WcnonHutens. He nognexur
KOMneHcaumm NpPoCTOMN, BbI3BaHHbI
aevicteusimu (besgerictenem) 3akasumka.

Yyer HeOOCTYNHOCTU
OCYLLIECTBIIAETCHA aBTOMATUYECKN.

Yenyru

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

The unavailability of the Service (ineffective
time) is defined as the time interval between
the moment of sending a message via the
Ticket System to the Contractor’s support
service and the moment of completion of the
recovering work by the Contractor.

The Compensation is defined as amounts
transferred by the Contractor exclusively to
the Bonus Balance for service in case of
unavailability of the Service, in accordance
with Table No.1. The transfer to be made
within the first 7 (seven) working days of the
month following the month in which the
Service was unavailable, if there is a
message sent via the Ticket System, about
the ineffective time and the requirement for
compensation. Amounts from the Customer’s
Bonus Balance can only be used for the
Service payment. The Compensation to be
carried out solely by transferring amounts to
the Bonus Balance for service.

The Compensation, under no circumstances,
may not exceed the amount paid by the
Customer for the month of the Service usage.

The time of unavailability of the Service
associated with the preventive work is not
subject to compensation.

The ineffective time is not subject to
compensation due to force majeure or other
circumstances that occurred through no fault
of the Contractor. The ineffective time is not
subject to compensation due to actions
(inaction) of the Customer.

Recording of Service unavailability is carried
out automatically.



