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ycnosusa UCNOJIb3OBAHUA OTAENbHbLIX
CEPBUCOB:
aoctyn K
NMHPOPMALIUN

CPEOCTBAM SALWNTDI

Bepcusi om 22 Hosi6ps 2019 e.,
ecmyrnaem & cuny ¢ 8 dekabps 2019 a.

Hactosawue yCnosuaA UCNosib3oBaHNA OTAEJIbHbIX

cepBucoB («Ycnosusy) ABNAOTCA
HeoTbemnemon 4actbto [lonb3oBaTenNbCKOro
cornawenns («CornaweHune»). TepmuHbl C

NPONMCHOW OYKBbI, KOTOPblE WUCMOMNb3YHTCS, HO
He onpegerneHbl B HACTOALMX YCNOBUAX, UMEIOT
3Ha4yeHve, NPMCBOEHHOE 1M B CornalueHum.

1. NPEAMET

1.1. VcnonHuTenb npegocTaBnseT 3akasyuky
OOCTyn K [JOMOSMHUTENbHOW  ycnyre
nporpamMmmHoe obecneyeHue,
npegHasHa4YeHHoe ans 3aWunThbI
nHdopmaumm (ganee — «Ycnyra») B
pamMkax oOkasbiBaemonW /|  3aKa3aHHOM
OCHOBHOWN ycnyru «ATTECTOBaHHbIN
cermeHT OO ».

OcHoBHas ycriyra okasblBaloTCA B paMKax
COOTBETCTBYHOLLMX Ycnosun
NCNONb30BaHUA  OTAEeNbHbIX  CEePBUCOB.
TepMmuHbl, onpegeneHHble B YCroBusx
NCNONb30BaHUSA  OTAENbHbIX  CEepPBUCOB,
umetroT B HaCTOALLMX YcnoBusx
NPUCBOEHHOE UM 3HAYEHME.
1.2. Ycnyra coctouT U3 npefoctaBneHud
JocTtyna K nporpammMHoMy obecneyeHuto,
KoTopoe 3akasumk MoxeT BblbpaTb U3
CMMCKa HUXe:

. Secret Net Studio;

. Secret Net Studio

3awuTar;

«[JononHntenbHas

. Secret Net LSP (Linux);
. ESET File Security (Linux);

. Kaspersky Endpoint Security (ctaHgapt
ans 6usHeca);

CONDITIONS FOR USAGE OF INDIVIDUAL
SERVICES:
ACCESS TO
TOOLS

INFORMATION PROTECTION

Revision dated November 22, 2019
shall enter into force from December 8, 2019.

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms
(used but not defined in these Conditions) shall
have the meanings assigned to them in the
Agreement.

1. SUBJECT
1.1.  The Contractor provides the Customer with
access to an additional service, the
software which is designed to protect
information (hereinafter “the Service”) as
part of the provided/ordered main service
“Certified DC Segment”.

The main service is performed in
compliance with corresponding Conditions
for usage of individual services. Terms
(defined in these Conditions for usage of
individual services) should be used within
definitions specified in these Conditions.

1.2. Service is the provision of access to the

following software, which can be chosen
by the Customer from the list below:

. Secret Net Studio;

. Secret Net Studio «Additional
protectiony;

. Secret Net LSP (Linux);
. ESET File Security (Linux);

. Kaspersky Endpoint Security (Standard
for Business);
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1.3.

2.1.

2.2.

2.3.

24.

2.5.

2.6.

MAK Cobonb 4.0;

ViPNet SafeBoot.

3aKka3uuk npuHMMaeT u  onnayvsaet
Yenyry UcnonHutenio.

NnoPAQOK NPEOOCTABIIEHUA
YCNYru

Ho 3akasa Yenyru 3akasuuk

CaMOCTOSITENbHO [OSMKEH ybeauTbca B
COBMECTUMOCTU  MpeaoCcTaBnsiemMoro B
pamkax Ycnyrm nporpamMmmHoro
obecneyeHust c NCNonb3yemon
3aka3umkomM KoHgUrypaumen CUCTEMHOrO
n npuknagHoro nporpamMmmMHoro
obecneyeHus.

Mpu BbIOOPE u onnate 3aka3vymkoMm
Ycnyru, nyTeM eguHOpa3oBOoro CMcaHust ¢
BbanaHca 3akasuuka, B3MMaeTcs
OOMONMHUTENbHAA pasoBas nnata 3a
YCTaHOBKY MporpammHoro obecneyeHus
(banee - «YCTaHOBOYHbLIM  MNATEXY),
pasMep KOTOpPOM yKa3aH Ha oduumnanbHOM
caunte VicnonHutens.

lMocne ocyuwecTBneHMs nnarexa 3a
Ycnyry, B [MaHenu ynpasneHus
aBTOMaTUYeCKU reHepupyertcs

TUkeT-coobLieHne
O 3akasaHHoM  Ycnyre, aTakke 00
OCOBEHHOCTAX  ee  npegocTaBneHus.
B otBeTe Ha paHHOe TUKeT-coobLeHne

C MH(popMaumen

3akaszuuk MOoXeT yKasaTb
OOMNONHUTENbHbIE cBefeHus,
HeobxoouMMble ONA  Hayana oka3aHus
Yenym.

OkasaHue Ycnyrm HauymMHaeTcsi C MOMEHTa
npegoctaBneHns 3aka3uuky pfoctyna K
cpeAcTBaM 3aluThl MHpopMaLmu.

Ycnyra HaunMHaeT npefocTaBnaTbCa B
TeyeHue, HO He nosaHee, 14
(4eTblpHaguaTv) KaneHaapHblX OHEW C
AaTbl onnaTbl YCTaHOBOYHOIO nnaTexa.

3aKas4nKk caMoCTOATENbLHO OCYLLECTBNAET
paspaboTKy HacTPOeK U MX MpuUMeHeHue,
YCTaHOBMEHWE W COrMacoBaHWe MOonUTKK

1.3.

2.1.

2.2.

2.3.

24,

2.5.

2.6.

PAC Sobol 4.0;

ViPNet SafeBoot.

The Customer shall accept and pay for the
Service to the Contractor.

PROCEDURE
PROVISION

FOR SERVICE

Before ordering the Service, the Customer
shall independently verify the compatibility
of the software provided as part of the
Service with the configuration of the
system software and application programs
used by the Customer.

When the Customer chooses and pays for
the Service, by one-time debiting from the
Customer's  Balance, an additional
one-time fee for installing the software
(hereinafter “the Installation Payment”) will
be charged, its amount is indicated on the
Contractor’s official website.

After making the payment for the Service,
a ticket-message with information about
the ordered Service together with the
specifics of its provision is automatically
generated in the Control Panel. By
responding to this ticket-message the
Customer has the opportunity to indicate
an additional information which s
necessary to start the provision of the
Service.

The provision of the Service begins from
the moment when the Customer is
provided with the access to information
protection tools.

The Service begins to be provided within
(but not later than) 14 (fourteen) calendar
days from the date of making the
Installation Payment.

The Customer independently performs the
development of settings and their
application, the installation and
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2.7.

3.1.

41.

4.2.

4.3.

5.1.

5.2.

obecneyeHuns GesonacHocTy,
opraHvsaumio yOarneHHoro "
3aLUMLLEHHOTO aocTtyna ans
agMUHUCTPUPOBAaHUS.

MocTosiHHas akcnnyaTtauusi, o6HoBMneHue,

ycTpaHeHne ownbok u noagepxaHue
HacTpoek npefocTaBrneHHOro
nporpamMmmHoro obecneyeHus
obecneunBaeTcs 3akasunkom
CaMOCTOSITENbHO unu B pamkax

OOMONHUTENBHON ycnyru VicnonHuTens.
OMNATA YCINYTU

Ecnn nHoe He yCTaHOBMNEHO HACTOSILLMMM
YcnoeusiMu, Ycnyra onnadvBaeTcs B
nopsiake, CPOKN 1 hopme, YyCTaHOBMNEHHbIX
CornaweHuem n Tapudamm.

OKOHYAHUE
ycnyru

NPEAOCTABIEHUA

3akasuuk MOXeT CaMOCTOSATENbHO
oTkasaTeca OT Ycnyrm B [laHenu
ynpasneHus.

Mpu poctmwkeHnn Hyneeoro bBanaHca
3akasuvka nnu 6anaHca, HegoCTaTOuYHOro
ans OCyLLEeCTBNEHUS cnegyoLero
cnucaHums 3a oKasaHue Yenyrw,
VcnonHutene  HanpaenseT  3akasyuky
yBegomrieHne o6 ncrteveHnn onnavyeHHoro
nepuoga M  OTKMIOYEHUM Ycnyrim B
TukeT-cucTeMe W/MUNM Mo  INEKTPOHHON
nouTe.

I'IpM OoTKase unNu He onnate 3akas3vynMkom

Yenyru Ucnonnutens nHUUMnpyeT
npoueaypy OTKIYEeHNs Ycnyru, npyu aTom
3akasuuk obasyeTcs npegoctaBuTb

AocTyn K obopyaoBaHuio ONs NPUHATUA
Mep MO OTKMIOYEHUIO.

YPOBEHb OKA3AHUA YCIIYTU (SLA)

KomneHcaumnsa 3a HegocTynHocTb Ycnyru
co CTOPOHBI WcnonHutensa He
npegycmoTpeHa.

HepocTynHoCTb, Bbi3BaHHas npobrnemamm

2.7.

3.1.

41.

4.2.

4.3.

5.1.

5.2.

coordination of protection policies, the
organization of remote and secure access
for administration.

Continuous operation, updating,
troubleshooting and maintaining the
settings of the provided software is
provided by the Customer by itself or as
part of the Contractor's additional service.

SERVICE PAYMENT

Unless otherwise established by these
Terms and Conditions, the Service is paid
in the manner, time and form established
by the Agreement and tariffs.

END OF SERVICE PROVISION

The Customer has the right to decline the
Service by itself in the Control Panel.

In case of the Customer’s Zero Balance or
the balance, which is insufficient for the
next debiting for the Service provision, the
Contractor sends a notification about the
expiration of the paid period and
disconnection of the Service to the
Customer via the Ticket-System and/or by
e-mail.

In case of refusal or non-payment by the
Customer for the Service, the Contractor
initiates the procedure of the Service
disconnection, and the Customer
undertakes to provide the access to the
equipment for taking measures to
disconnect.

SERVICE LEVEL ACCOMPLISHMENT
(SLA)

No compensation for the Service
unavailability due to the Contractor shall be

provided.

Inaccessibility, which is caused by the
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6.1.

6.1.1.

6.1.3.

6.1.5.

6.1.7.

. BCKpbIBaTb

. yoansitb

Ha ypOBHe NHMPaCTPYKTYPhI,
KOMMeHcupyeTcs OTOENbHO B pamkax
OKasblBaeMblx/3aKka3aHHbIX OCHOBHbIX
ycnyr.

OrPAHUYEHUA

3akasunmk He BrpaBe OCYLECTBMATb
cnegyowue JencTBus:

nblTaTbCA obowTtn TEeXHUYecKne
orpaHuyeHuns B nNporpamMmmHOM

obecneyeHnn, B TOM 4YUCIE TEXHUYECKUE
cpeacTea 3alnTbl aBTOPCKUX Mpas;

TexHomnoruto, n3yvyatb
KOOUPOBaHWE U CTPYKTYPY MPOrpammHOro
obecneyeHns, 4EKOMMUIMPOBATL €ro UIu
aunsacceMbnupoBaTb;

MoaMdUUMpoBaTh nporpaMmHoe
obecneyeHne, cosgaBaTb MNPOU3BOAHbIE
NpoayKTbl, MOSIHOCTBD WM YaCTU4YHO
OCHOBaHHble Ha NporpaMmMHOM
obecnevyeHnn WcnonHutens, W3MeHsITb
UCXOAHbIM KoL, WCNpPaBnsiTb  OLIMOKM,
nepeBoguTb nNporpammHoe obecnevyeHune
Ha [Opyron A3blK, MepenpoeKkTupoBaTb
nporpamMmHoe obecneveHne, pasgensTb
nporpaMmHoe obecneyeHne Ha
COCTaBsIlOLINE YacTy;

nobble  npegynpexgeHuss  u
ntobble yka3aHust U 0Bo3HaYeHusi, B TOM
yucne TOBapHble 3HaKw, 6e3
npeaBapuTernibHOro NMNCbMEHHOIo
cornacus ¢ Vicnonnutenewm;

cosnasarb, yCTaHaBnueaTb "
ucnonb3oBaTth Gornbllee, Yem paspeLLeHo
K  yCTaHOBKe, KOMMYecTBO  Konui
nporpaMMHoro obecrneveHus;

. NpegocTaBATb Cy6.I'IVILI,eH3I/IVI nnn gpyrue

npaea Ha nporpaMMmHoe obecneyeHne
TPETLMM NULAM;

AoBOAUTL NnporpamMmmHoe obecneyeHne o

BceoOwero  ceegeHus,  nybnukoBaTb
nporpaMmHoe obecnedeHve, a TaKke
npefocTaBnsTh ApYrUM nuuam

BO3MOXHOCTb €ero KonmpoBaTtb,

6.1.

6.1.1.

6.1.3.

6.1.5.

6.1.6.

6.1.7.

problems at the infrastructure level, is
compensated separately as part of the
provided/ordered basic services.

LIMITS

The Customer has no right to perform the
following:

to try to circumvent technical limitations
in software, including technical means of
copyright protection;

. to reverse engineer, explore the coding

and structure of the software, decompile
or disassemble it;

to modify the software, create derivative
products, which are fully or partially
based on the Contractor's software,
change the source code, correct errors,
translate the software into another
language, reengineer the software,
divide the software into its component
parts;

. to remove any warnings and any

instruction and designations, including
trademarks, without prior written consent
of the Contractor;

to create, install, and use the software
copies in a greater number than it's
allowed for installation;

to grant sublicenses or other software
rights to third parties;

to publicize the software, publish the
software, as well as provide other people
with the opportunity to copy it;
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6.1.8.

coBeplatb OTHOCUTENbHO MPOrPaMMHOro
obecneyeHus apyrve OencTBuns,
HapyLatowme poccunckme "
MeXOyHapOo4Hble HOPMbl MO aBTOPCKOMY
npaBy M MWCNOMb30BaHWMIO MPOrpamMMmHbIX
cpeacTs.

. HapywaTtb ,D,eIZCTByPOLLI,ee HaunoHanbHoOE N

MeXOyHapogHoe — 3aKkoHO4aTenbCTBO B
OTHOLUEHMM  3KcnopTa  MporpamMmHoro
obecneyeHus.

6.1.8. to perform other actions to software
which are violated by Russian and
international standards on copyright and
software usage.

6.1.9. to violate applicable national and
international legislations regarding
software exports.



