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ycnoBumsa WUCNONb30OBAHUA OTAENbHbIX
CEPBUCOB:

NMPEAOCTABINEHME OOCTYNA K
NMPOrPAMMHbIM NPOAOYKTAM 1C

Bepcusi om 9 ageycma 2021 e.,
ecmyrnaem 8 cury ¢ 24 asaycma 2021 a.

HacTosilume ycnoBusi NCNonb3oBaHUS OTAEMbHbIX
CEPBUCOB («YCNOBWsI») ABMSAKOTCA HEOTHEMTEMOM
4acTbio Monb3oBaTenbckoro cornalleHus
(«Cornaiuenuve»). TepMuHbI C NPOMNMCHOW ByKBbI,
KOTOpblE WCMONb3YTCS, HO He OnpedeneHbl B

HacTosIluMX  YCroBusX,  MMEKT  3HaYeHwue,
npucBoeHHoe UM B CornaLleHmu.
TEPMWHbBbI U ONPEQENEHUA
MporpammHbIn  npoaykt 1C —  KoOMMMekc

nporpaMmm OBM, npegHasHayYeHHbIi ansi
aBTOMaTtM3aumm cucTembl ByxranTepcKkoro y4eta u
yrnpaBneHusi NpegnpusiTueM.

Paboyee mMecTO - MepcoHarnbHbI KOMMbIOTEP,
TEPMUHAMN WU MHOE YCTPOWCTBO, NPV MOMOLLM
KoToporo 3akasyuk MOXeT OCYLLEeCTBUTb AOCTYN K
komnnekcy MNporpammHbix npogyktos 1C.

1. NPEOMET

1.1. WcnonHuTenb B pamkax okasbiBaemown /
3aKasaHHoOM OCHOBHOW ycnyru
“lMpepocTtaBneHne BbigeneHHoro cepsepa
n BblaeneHHOro cepsepa MNpPOM3BOSILHON
KoHdurypauun”, “lybnmyHoe obnako Ha
b6aze Vmware”, “ObnadHas nnatdopma”
uwnm  vnn “Pasmeltenvne obopygoBaHus”
nnm B pamkax 3aKIMOYEHHOTO
OOMONHUTENBHOIO cornatleHus K
CornaweHnto  Ha OKasaHue ycnyrm
“HJactHoe O6Gnako Ha 6ase VMware”.
npepocTaensier 3akasunky
OOMONHUTENBHYHO ycnyry B BUOE
KoMmnnekca ycnyr no npegocTaBrieHnto
npaBa  MCMOMb30BaHWS  MPOrpamMmHOro
npoaykra 1C unm NMUEH3Un K
nmetowemycsa y 3akasduka lNMporpammHomMmy
npooykty 1C (manee — «Ycnyra») nytem
npegocTaBneHns BO BpeMeHHoe
nonb3oBaHue 3k3emnnsipa [porpaMMHoro
npogykta 1C  wunu  nuueHsum  Ons
BOCNPOM3BEOEHNS Ha YyCTpONCTBaXx
UcnonHutens. 3aka34nk MpuHUMaeT U
onnayvmeaet Ycnyry VcnonHutento.

1.2. OcHoBHas ycrnyra OkasblBaeTcsl B pamkax
COOTBETCTBYHOLLUX Ycnosui

ncnonb3oBaHUA OTAENbHbIX CepBUCOB.

CONDITIONS FOR USAGE OF
SERVICES:

PROVISION OF ACCESS TO 1C SOFTWARE
PROGRAMS

INDIVIDUAL

Revision dated August 9, 2021
will come into effect from August 24,2021

These conditions for usage of individual services
("Conditions") are an integral part of the User
Agreement ("Agreement"). Capitalized terms (used
but not defined in these Conditions) shall have the
meanings assigned to them in the Agreement.

TERMS AND DEFINITIONS

1C Software Program is computer software
system which is designed for accounting system
automatization and company management.

Working place is a personal computer, a terminal
or other device which can be used by the Customer
to access the complex of 1C Software Programs.

1. SUBJECT
1.1. As part of the ordered/rendered Main service
"Providing Dedicated server and Dedicated
server of custom configuration", "Public cloud
on Vmware", "Cloud platform" or “Locating
the equipment (colocation)” or within the
framework of the concluded additional
agreement to the Agreement for the provision
of the "Private Cloud Based on VMware"
service the Contractor shall provide the
Customer with an additional service in the
form of a set of services for granting the right
to use 1C software product or a license to an
existing one (hereinafter referred to as the
“Service”) by providing a copy of 1C software
product or a license for playback on the
devices of the Contractor for temporary use.
The Customer shall accept and pay for the
Service to the Contractor.

1.2. The main service shall be provided in
compliance with the respective Conditions for

Usage of Individual Services. Terms (defined
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1.3.

2.1.

2.2.

2.3.

2.4,

2.5.

TepMuHbIl, onpegeneHHble B YCNOBUSIX
NCNoONb30BaHMUs  OTAENbHbIX  CEPBUCOB,
nmerT B HaCTOALLMX Ycnosusax

NpncBoOeHHOE UM 3Ha4YeHune.

Ycnyra “HactHoe Ob6nako Ha 6ase VMware”
OKasblBaeTCs B paMKkax COOTBETCTBYIOLLEIO
OOMNOMHUTENBHOMO cornalleHus K
CornatueHuto.

NOPAAOK NMPEAOCTABJIEHUA YCIYTU

BeiGop n 3akas Ycnyrn ocyllecTBnsieTcs
3akasunkom B [laHenu  ynpaBneHus
y4YyeTHOM 3anucbio 3akasyvka wunu yepes
TukeT-cuctemy.

3akasdunk npu 3akase Ycnyrm coobuiaet
napameTpsl goctyna K CBOEeWn
nHdpacTpyktype WcnonmHutenio, nocne
yero WcnonHutenb He nosgHee 3 (Tpex)
paboumx AHen akTmBupyeT HeobxoauMmble
NUUEeH3Un Ans UCMONb3oBaHWs  Ycnyru.
AKTMBaLMS OCYLLECTBNAETCH EXEAHEBHO,
3a UCKNoYeHneM cyB660ThI M BOCKpECEHbS.

Mpwu Hanu4um y 3akasunka Ha
NMHAPACTPYKTYype paHee YCTaHOBMEHHOro
MporpammHoro npogykta 1C  3akasuuk
OOMKeH npegoctaBuTb McnonHutento kofd
N HaMMeHOBaHWe MpogdyKTa Ans NPOBEepKu
NNLEH3NPOBAHHOIO MporpammHoro
npogykta 1C.

OkasaHue Ycnyrm HaumHaeTcsi C MOMEHTa
aKTMBaUMM NUUEH3UM Ha WMHAPACTPyKType
npeaocTaBneHHon 3akasuyuky.

B pamkax VYcnyrm 3akasyuk Bnpase
ucnonb3osatb [lporpammHbin npogykt 1C
OOHOBPEMEHHO TOMbKO Ha onpeaeneHHOM
KonunyectBe paboymx MECT, yKa3aHHbIX npu
3akaze Ycnyrn. [llpun  HeobxogmmocTu
yBenuuyeHust Konmyectea paboumx MecT
3akas3umk, npu Hanuuum OCHOBHOW YCryru
“My6nnyHoe obnako Ha Gasze Vmware” nnu
“ObnayHaga nnatdopma”, unu Npu HanMyuum
3aKMYEHHOro OONOMHUTENBHOIO
cornawieHns k CornaleHuto Ha okasaHue
ycnyrn “dactHoe O6nako Ha 6a3e VMware”
yepes TUKET-CUCTEMY, coobLiaeT O Takown
HeobxoaumocTn  WcnonHutento, a npu
Hanuuum OCHOBHbIX ycnyr
“MpepoctaeneHne BbigeneHHoro cepsepa
n BbigeneHHoro cepeepa NpPOU3BOSIbHOM

KoHdburypauumn’ " “PasmeLueHne
obopynoBaHus” CaMOCTOATENBHO
yBenuumBaeT  konuyectBo B [laHenu

ynpaeBneHusl.

1.3.

2.1.

2.2.

2.3.

2.4,

2.5.

in these Conditions for usage of individual
services) should be used within definitions
specified in these Conditions.

The "Private Cloud Based on VMware"
service shall be provided within the
framework of the concluded additional
agreement to the Agreement.

SERVICE PROVISION PROCEDURE

The choosing and ordering of the Services
are carried out by the Customer in the
Customer Profile Control Panel and/or the
Ticket System.

When ordering the Service, the Customer
shall communicate the parameters of access
to its infrastructure to the Contractor, and the
Contractor shall activate the necessary
licenses for using the Service no later than 3
(three) business days. The activation shall be
performed every day, except for Saturday
and Sunday.

If the Customer has a previously installed 1C
Software product on the infrastructure, the
Customer shall provide the Contractor with
the code and name of the product for
verification of the licensed 1C Software
product.

The Service provision starts from the license
activation moment on the infrastructure
provided to the Customer.

As part of the Service the Customer has the
right to use the 1C Software Program at any
one time only on a certain number of working
places specified when ordering the Service. If
it is necessary to increase the number of
workplaces, the Customer, if there is the main
service "Public cloud on Vmware" or "Cloud
Platform", or if there is a concluded additional
agreement to the Agreement for the provision
of the "Private Cloud Based on VMware"
service shall notify the Contractor of such a
need through the ticket system, and if the
main services is "Providing Dedicated server
and Dedicated server of  custom
configuration" or “Locating the equipment
(colocation)” shall independently increase the
number in the Control panel.
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2.6.

2.7.

2.8.

3.1

3.2.

Wcnonb3oBaHue [lporpammMHOro npopgykra
1C, a Takke WCNonb3oBaHNEe YCnyr,
OKa3blBaeMbIX WcnonHuutenem,
ocyLLecTBseTcA 3akasynkom B
COOTBETCTBMM C YCMOBUSIMM W1 NpaBunamu,
YCTaHOBNEHHbLIMU KoMMnaHuemn 1C,
HacToawMMM  YcnosBmamn, a  Takke
Monb3oBaTenbCKUM cornaileHnem
UcnonHutens.  AkTyanbHble  pegakumun
npaswin M YCMNOBUW, MPUMEHUMbIX K
MporpammHbiM npogyktam 1C, AOCTYMHbI
Ha noptane hitp://1c.ru//. Komnanms 1C
BrpaBe MW3MEHsITb, 3aMEHsTb, OOMONHATb
yKasaHHble MpaBuna W YycrnoBus nyTem
nyénukauum Takux OOoNonHeHUN,
N3MEHEHWI 1 HOBbIX NPaBuU Ha nopTane.

3akasunk [gaét cBoé cornacme  Ha
packpbiTve komnaHum 1C n eé napTHepam
Kacalowmxca ero cBegeHun (B T.M.
NMepcoHanbHbIX OaHHbIX B OTHOLLUEHUU
HU3NYECKMX NNL) U CBEAEHMIN. CBS3AHHbIX
C oOKasaHMeM Ycnyru, B TOM u4ucne
OOMOMHUTENbHYIO WMHdpopmMaLmto o]
3akasumke, O B3aUMOOTHOLUEHUSX W
pacyeTax 3akasuuka C VicnonHutenem.
VcnonHutenb Takke nepenaer KOMMNaHuu

1C n naptHepam  1C  KOHEYHy
WHpopmaumo o  3akasumke U ero
notpebnexHun Yenyrm B dopme

eXXeMeCA4YHOoro ot4yeTa.

Ycnyra npegoctaensietcs WcnonHutenem
COBMEeCTHO ¢ napTHepom 1C. VcnonHutens
rapaHTupyet paboty WHMPACTPYKTypbl B
pamkax CBOEW 30Hbl OTBETCTBEHHOCTU N HE
HEeCeT OTBETCTBEHHOCTb 3a BO3MOXHblE

Henonagku B paboTtocnocobHoCTH
MporpammHoro npoaykta 1C.
PaboTtocnocobHocTb napTHepa no

OKa3aHuto YCner He sBMnsieTCa 30HOM
OTBETCTBEHHOCTU McnonHuTens.

OMNATA YCNYTU

Ecnu nHOe He yCTaHOBMEHO HACTOALLMMM
Ycnosusmn,  Ycnyra onnadvMBaeTtcs B
nopsiake, Cpokn n opme, YCTaHOBMNEHHbIX
CornaweHuem n Tapmucamu.

ObgazartenbctBa 3akasdMka Mo onnare
yCJ'IyFI/I CYHNTAKOTCA UCNOJIHEHHbIMU C OaTbl
cnucaHua  cpegctB ¢ JluueBoro cdeta
3akasuumka 3a okasaHHyto Ycnyry.

2.6.

2.7.

2.8.

3.1.

3.2.

The usage of the 1C Software Program, as
well as the usage of the services provided by
the Contractor, are performed by the
Customer in accordance with the conditions
and rules established by 1C Company, these
Conditions, as well as the User Agreement of
the Contractor. Actual revisions of the terms
and conditions applicable to 1C Software
Programs are available on the portal
http://1c.ru//. 1C Company has the right to
change, replace, amend the mentioned terms
and conditions by publishing such
amendments, changes and new terms on the
portal.

The Customer shall give its consent to
disclosing its information (including Personal
Data in relation to individuals) and data
related to the provision of the Service,
including additional information about the
Customer, relationship and settlements
between the Customer and the Contractor to
1C and its partners. The Contractor shall also
provide 1C and its partners with final
information about the Customer and its use of
the Service in form of a monthly report.

The Service is provided by the Contractor
together with 1C Partner. The Contractor
guarantees the operation of the infrastructure
within its responsibility and is not responsible
for possible malfunctions in the performance
of the 1C Software Program. The efficiency of
the Service Partner is not the Contractor’s
responsibility.

PAYMENT FOR SERVICE

Unless otherwise established by these Terms
and Conditions, the Service is paid in the
manner, time and form established by the
Agreement and tariffs.

The Customer’s obligations to pay for the
Services are considered performed from the
date of debiting the amounts from the
Customer’s Personal Account for the
performed Service.
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4,

41.

4.2.

4.3.

5.1.

5.2.

OKOHYAHUE NPEAOCTABINEHUA
YCNyru
3akasuuk MOXeT CaMOCTOATENbHO

OoTKasaTbCs OT Ycnyru nyTem HarnpasneHus
yepes Tuket-cucremy McnonHutensa
COOTBETCTBYIOLLIEN 3asiBKM HaA OTKMOYEHME
goctyna K Ycnyre.

Mpn bBanaHce 3akasumka wnu banaHce
COOTBETCTBYlOLWEN YCnyru, HegoCTaTOuHOM
ONS  OCyllecTBfeHus  onnatbl  Ycnyru,
OTKIMOYEHNEe JOCTyna K Ycrnyre npoucxoanT
aBTOMaTM4eckn. VicnonHutens oTnpaensier
3aka3umky yBegomrieHMe 006 wucTeveHun
ONlayeHHoro nepvoga w/wnu OTKIYEHUU
Yenyrm B TukeT-cucteme  w/unu  no
3NEKTPOHHOM nouTe.

Bo3obHoBNeHne Ycnyrm npoucxoaut B

TakoMm xe nopsigke Kak npu
nepBoHayvanbHOM 3akase Ycnyru.
OMPAHUYEHUA

3akazunk He  BnpaBe  NepegasaThb,
npenocTaBnATb BO BpemMmeHHoe
nonb3oBaHue, pacnpocTpaHaTb
MporpammHbii  npogykTt 1C, TpeTbum

nvuaM, He BrnpaBe 3a nfaTy paspellatb
TPEeTbMM JMUaM OCYLUECTBNATb AOCTYN K

MporpammHomy  npogykty 1C  w/unu
ncnonbL3oBaTb YyHKUMOHanbHbIE
BO3MOXHOCTU [lporpammHOro npogykra.

YkasaHHOe orpaHuyeHne He WCKMYaeT
BO3MOXHOCTU 3akasdyMka BeCTM YYeT B
MHTepecax TPeTbMX NUL, Ha COBCTBEHHBLIX
pabounx mMecTax MO YyKa3aHHOMY Bbille
agpecy.

3akazdunk  0bsizyeTca  He  coBepwlaTb
OEencTBU, pesynsTaTtoM KOTOpbIX SBMASETCA
yCTpaHeHue unm CHWXEHne
3(PPEKTUBHOCTN  TEXHUYECKUX  CpeacTB
3aWuTbl  aBTOPCKMX  MNpas,  BKMA4Yas
NPUMEHEHNE MPOrPaMMHbIX U TEXHUYECKNX
cpencTts «MYIBTUNNIEKCUPOBAHUSAY,
CPeacTB, WU3MEHSIIOLMX anroputMm paboThbl
NpPorpaMMHbIX WM annapaTHbIX CPeacTB
3awuTbl [porpammHoro npogykra 1C, a
Takke He wucnonb3oBatb [lporpaMMHbIN
NpoayKT c YCTPaHEHHbIMM unu
N3MeHEHHbIMI oe3 paspeLueHuns
WcnonHutensa nnn 1C cpegcteamu.

41.

4.2.

4.3.

5.1.

5.2.

END OF SERVICE PROVISION

The Customer can refuse the Service by itself
by sending a corresponding application to
disable access to the Service through the
Contractor’s Ticket System.

If the Customer's Balance or Service Balanse
is insufficient to make a payment for the
Service, the Service is disabled automatically.
The Contractor informs the Customer about
the paid expiry and/or suspension of the
Service via the Ticket System or e-mail.

The resumption of the Service occurs in
same way as the ordering of Service.

LIMITATIONS

The Customer doesn't have the right to
transfer, provide for temporary usage,
distribute the 1C Software Program to third
parties, to allow third parties to access the
1C Software Program and/or to use the
Software Program functionality for a fee. The
specified limitation does not exclude the
Customer’s ability to keep records in the
interests of third parties at its own working
places at the above address.

The Customer agrees not to take actions
which results are the elimination or reduction
of the effectiveness of digital rights
management software, including the usage of
software and hardware “multiplexing”, tools
which change the operation algorithm of
software or hardware management software
of the 1C Software Program, and also not to
use the Software Program with eliminated or
changed tools without the permission of the
Contractor or 1C Company.
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6.1.

MPOYUE YCIIOBUA
WcnonHutens KOMMeHcupyet
HeJOCTYMNHOCTb Yenyru, Bbl3BaHHOM

HEeOOCTYMHOCTLH OCHOBHOW YCIyTu:

YcnoBuda w  pasMep KOMMeHcauun 3a
NPOCTOM NPW HanMyMM OCHOBHOW YCRyru
“MpepocTtaBneHne BblgeneHHOro cepsepa u

BblgeneHHoro  cepBepa  MPOM3BOSIbLHON
KoHdurypaumm”, npeaycMOTpPEHbI
YcnoBusMM  MCMOMNb30BaHNUS  OTAENbHbIX
CEpPBUCOB - “MpepnocTtaBneHne

BbligeneHHoro cepsepa v BblgeneHHoro
cepBepa Mpon3BObHON KOHGUrypauun’;

YcnoBuda w  pasMep KOMMeHcauuu 3a
NPOCTOM NPW HanIMyMM OCHOBHOW YyCRyru
“fNyénnyHoe obnako Ha 6aze Vmware”
npegycMOTpEHbI Ycnosusimu
NCMOMNb30BaHUSA OTAENbHbIX CEPBUCOB -
“My6nnyHoe obnako Ha 6ase Vmware”;

YcnoBuda w  pas3Mep KOMMeHcauuu 3a
NPOCTOM NPW HanMyMM OCHOBHOW YCRyru
“‘ObnayHasa nnatdopmMa” npeaycMOTPeHbI
YcnoBusMM  MCMOMNb30BaHNS  OTAENbHbIX
cepBucoB - “ObnavHas nnardgopma’;

YcnoBuda w  pas3Mep KOMMeHcauun 3a
NPOCTOM NPW HanMyMM OCHOBHOW YCRyru
“PasmeLleHmne obopynoBaHust”
npegycMOTpEHbI Ycnosusimu

NCMONb30BaHUS  OTAENbHbIX CEepPBUCOB -
“PasmeLLeHne obopynoBanns”;

Mpwn Hanuuum OONOMHUTENBHOMO
cornawennn k CornaweHuno Ha okasaHum
ycnyrn “dactHoe O6nako Ha 6ase VMware”
ycroBMsi W pasMep KOMMeHcaumu 3a
MPOCTON NPeayCMOTPEHbI YCIIOBUSIMU 3TOMO
OONOMHUTENBHOMO COrMaLLeHus.

6.1.

MISCELLANEOUS

The Contractor shall compensate for the
unavailability of the Service caused by the
inaccessibility of the main service:

The conditions and amount of compensation
for downtime in the presence of the main
service "Providing Dedicated server and
Dedicated server of custom configuration”
shall be provided for by the Conditions for
usage of individual services of "Providing
Dedicated server and Dedicated server of
custom configuration”;

The conditions and amount of compensation
for downtime in the presence of the main
service "Public cloud on Vmware" shall be
provided for by the Conditions for usage of
individual services "Public cloud on
Vmware";

The conditions and amount of compensation
for downtime in the presence of the main
service "Cloud platform" shall be provided for
by the Conditions for usage of individual
services — "Cloud platform";

The conditions and amount of compensation
for downtime in the presence of the main
service "“Locating the equipment
(colocation)” shall be provided for by the
Conditions for usage of individual services —
“Locating the equipment (colocation)”;

If there is an additional agreement to the
Agreement on the provision of the "Private
Cloud Based on VMware" service, the
conditions and amount of compensation for
downtime shall be subject to the terms of this
additional agreement.
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